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Abstract (en)
[origin: WO2022256262A1] Techniques for interacting with users in a discussion environment are disclosed. Upon identifying a question in the
discussion environment, a system determines: (a) whether a stored answer has already been associated with the question, (b) whether an answer
can be generated by the system using existing information accessible to the system, or (c) whether to contact an expert to answer the question. The
system updates the knowledge base by storing the questions and answers, along with user feedback to the questions and answers. Based on the
user feedback, the system determines whether to modify existing answers to user-generated questions or to seek answers from additional human
experts.
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