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SYSTEM

(57) A method, an apparatus, and a system for pag-
ing processing and information displaying are disclosed.
The paging processing method includes: receiving a pag-
ing request message from a Mobile Switching Center
(MSC) which a called User Equipment (UE) registers to;
and when the called UE is connected, sending a paging
notification message to the called UE, and returning a
called-UE paging status message to the MSC. In the em-
bodiments of the present invention, after the Mobility
Management Entity (MME) receives the paging request

message from the MSC, if the called UE is connected,
the MME not only sends a Circuit-Switched (CS) paging
notification message to the called UE, but also returns a
paging status message to the MSC, indicating that the
called UE has received the paging notification message.
Therefore, while the CS network waits for the user of the
called UE to confirm execution of the CS fallback proce-
dure, the MSC never terminates the call procedure or
pages the called UE in the CS domain instead mistakenly
as a result of too long waiting, and the paging success
ratio is improved.
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Description

[0001] This application claims priority to Chinese Pat-
ent Application No. 200810225981.4, filed with the Chi-
nese Patent Office on November 7, 2008 and entitled
"Method, Apparatus and System for Paging Processing
and Information Displaying ", which is incorporated here-
in by reference in its entirety.

Field of the Invention

[0002] The present invention relates to communication
technologies, and in particular, to a method, an appara-
tus, and a system for paging processing and information
displaying.

Background of the Invention

[0003] An Evolved Universal Mobile Telecommunica-
tion System Territorial Radio Access Network (E-
UTRAN) and an Evolved Packet Core (EPC) make up
an Evolved Packet System (EPS), where the Universal
Mobile Telecommunication System is abbreviated to
UMTS. Some operators expect to provide voice services
still through the traditional 2G/3G radio access network
and Circuit-Switched (CS) core network after deploying
the EPS network. The EPS network provides only Pack-
et-Switched (PS) data service access. In the foreseeable
future, the EPS network will coexist with the traditional
2G/3G CS network. Most User Equipments (UEs) keep
a radio connection of one radio access technology at one
moment to reduce costs and battery consumption and
save air interface signaling. Therefore, a CS fallback so-
lution is put forward. A UE can access the CS core net-
work through a 2G/3G access network such as the Global
System for Mobile Communications (GSM)/GSM En-
hanced Data rate for GSM Evolution Radio Access Net-
work (GERAN) (Enhanced Data rate for GSM Evolution
is abbreviated to EDGE), UTRAN, and Code Division
Multiple Access (CDMA) Access Network (AN), or ac-
cess the EPC through an E-UTRAN. After the UE is at-
tached to the EPS, an association is set up between a
Mobility Management Entity (MME) which the UE regis-
ters to and a Mobile Switching Center (MSC) in the CS
domain which the UE registers to. The interface between
the MME and the MSC is defined as an SGs interface in
the EPS standard. After the SGs interface association is
set up, the UE may access the EPC on the E-UTRAN to
use packet services when no CS voice service is in
progress. If a voice service needs to be performed, the
UE may fall back to the GERAN/UTRAN/CDMA AN
through a CS fallback procedure to set up a CS call link
according to the existing CS procedure and perform the
voice service, which is known as CS fallback. When the
UE performs the voice service, the packet bearer of the
UE is generally suspended by the network. After the
packet bearer is suspended, the network still reserves
the IP address of the packet bearer allocated to the UE,

but the packet bearer is unable to transmit packet data
at this time, namely, the data service is interrupted. After
the voice service of the UE is completed, the network
may resume the packet bearer of the UE through a
resume procedure, and the UE resumes the packet serv-
ice.
[0004] It is assumed that the UE accesses the CS core
network through a UTRAN. After the MME is associated
with the MSC at the SGs interface (the setup of the SGs
interface association means that the UE accesses the
EPC through an E-UTRAN currently and registers with
the MSC through the EPC), if the MSC receives a UE
Initial Address Message (IAM) from the calling party, the
MSC forwards a paging request message to the MME.
After the MME receives the paging request message, if
the UE is currently connected, the MME sends a paging
notification message to the UE directly through a signal-
ing connection between the MME and the UE. After re-
ceiving the paging notification message, the UE may dis-
play prompt information according to the CS fallback con-
figuration and the current service status on the UE. The
prompt information indicates to the user that a voice call
arrives and asks the user whether to interrupt the current
data service and fall back to the CS domain to answer
the voice call. If the UE receives a command input by the
user intending to interrupt the current data service and
answer the voice call, the UE may notify the MME to
perform a CS fallback procedure, fall back to the CS do-
main and set up a CS call link for the voice service, and
hand over the current packet bearer to the UTRAN and
suspend it. If the UE receives a command input by the
user intending to reject the voice call, the UE may send
a service request message carrying the cause of rejec-
tion to the MME. After receiving the message, the MME
notifies the MSC that the called user rejects the voice
call through an SGs interface. The MSC responds to the
calling party according to a paging failure procedure or
a UE rejection procedure. In this case, the ongoing UE
data service on the E-UTRAN is not affected.
[0005] In the process of implementing the present in-
vention, the inventor finds at least these problems in the
prior art: After the UE displays the prompt information,
the user of the UE needs to confirm whether to "interrupt
the current data service and answer the voice call" or
"continue the current data service and reject the voice
call". The confirmation is a man-machine interaction
process. It takes a few seconds or more for the user of
the UE to see the prompt information, make a judgment,
and send confirmation information to the UE. After the
MSC sends a paging request message to the MME, the
MSC keeps waiting for a paging response from the UE.
Generally, the waiting time of the MSC is over 10 sec-
onds. In the CS fallback solution, if the MSC fails to re-
ceive the paging response from the UE in a long period
because of waiting for the confirmation of the CS fallback
operation from the user, the MSC is unable to know
whether the UE failed to be paged on the E-UTRAN side,
or whether the UE is still waiting for the confirmation from
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the user after successfully receives the paging request
on the E-UTRAN side. Consequently, the MSC mistak-
enly believes that the paging fails, and terminates the
call procedure or attempts the paging on the 2G/3G ac-
cess network instead mistakenly. In the existing CS do-
main, after the called user is paged successfully and a
CS call link is set up, an alerting message is returned to
the calling party, and the calling party hears the ring back
tone, which takes only a few seconds normally. In the
CS fallback solution, however, while waiting for the called
user to confirm the CS fallback operation, the calling party
may terminate the call actively because the calling party
hears no ring back tone in a long period, and mistakenly
believes that the network fails. Thus the voice service is
affected.

Summary of the Invention

[0006] Embodiments of the present invention provide
a method, an apparatus and a system for paging process-
ing and information displaying to improve the success
ratio of paging initiated by an MSC which a UE registers
to the UE currently connected on an E-UTRAN.
[0007] A paging processing method provided in an em-
bodiment of the present invention includes:

receiving a paging request message sent by an MSC
server which a called UE registers to; and
sending a paging notification message to the called
UE when the called UE is connected, and returning
a called-UE paging status message to the MSC serv-
er.

[0008] An information displaying method provided in
an embodiment of the present invention includes:

receiving a paging notification message that carries
a service type identifier (ID);
displaying first prompt information that instructs a
user to confirm whether to accept a CS fallback pro-
cedure;
obtaining a first instruction, where the first instruction
is input by the user according to the first prompt in-
formation;
triggering execution of the CS fallback procedure ac-
cording to the first instruction;
displaying second prompt information according to
the service type ID and the first instruction, where
the second prompt information instructs the user to
confirm whether to put through a call;
obtaining a second instruction, where the second in-
struction is input by the user according to the second
prompt information; and
returning a Connect message to the MSC server to
put through the call according to the second instruc-
tion, or executing an operation procedure corre-
sponding to the service type ID.

[0009] A mobility management apparatus provided in
an embodiment of the present invention includes:

a first receiving module, configured to receive a pag-
ing request message sent by an MSC server which
a called UE registers to; and
a notifying module, configured to send a paging no-
tification message to the called UE when the called
UE is connected and after the first receiving module
receives the paging request message, and return a
called-UE paging status message to the MSC server.

[0010] An MSC server provided in an embodiment of
the present invention includes:

a second receiving module, configured to receive a
called-UE paging status message returned by a mo-
bility management apparatus; and
a processing module, configured to extend time of
waiting for a called UE to return a paging response
message after the second receiving module receives
the paging status message.

[0011] A UE provided in an embodiment of the present
invention includes:

a third receiving module, configured to receive a pag-
ing notification message that carries a service type
ID;
a first displaying module, configured to display first
prompt information after the third receiving module
receives the paging notification message, where the
first prompt information instructs a user to confirm
whether to accept a CS fallback procedure;
a first obtaining module, configured to obtain a first
instruction, where the first instruction is input by the
user according to the first prompt information;
a first executing module, configured to trigger exe-
cution of the CS fallback procedure according to the
first instruction;
a second displaying module, configured to display
second prompt information according to the service
type ID and the first instruction, where the second
prompt information instructs the user to confirm
whether to put through a call;
a second obtaining module, configured to obtain a
second instruction, where the second instruction is
input by the user according to the second prompt
information; and
a second executing module, configured to return a
Connect message to the MSC server to put through
the call according to the second instruction, or exe-
cute an operation procedure corresponding to the
service type ID.

[0012] A paging processing system provided in an em-
bodiment of the present invention includes:
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an MSC server, configured to send a paging request
message to a mobility management apparatus, re-
ceive a called-UE paging status message returned
by the mobility management apparatus, and extend
time of waiting for a called UE to return a paging
response message; and
the mobility management apparatus, configured to
receive the paging request message sent by the
MSC server, send a paging notification message to
the called UE when the called UE is connected, and
return the called-UE paging status message to the
MSC server.

[0013] In the technical solution under the present in-
vention, after the MME which the UE registers to receives
a paging request message from the MSC which the called
UE registers to, if the called UE is connected, the MME
sends a CS paging notification message to the called
UE; or returns a paging status message to the MSC, in-
dicating that the called UE has received the paging no-
tification message. In this way, the embodiments of the
present invention improve the success ratio of paging
initiated by the MSC which the UE registers to to the UE
currently connected on the E-UTRAN.

Brief Description of the Drawings

[0014] To make the technical solution under the
present invention clearer, the accompanying drawings
for illustrating the embodiments of the present invention
or the prior art are described below. Apparently, the ac-
companying drawings are exemplary only, and persons
having ordinary skill in the art can derive other drawings
from such accompanying drawings without any creative
effort.

FIG. 1 is a flowchart of a paging processing method
provided in a first embodiment of the present inven-
tion;
FIG 2 is a flowchart of a paging processing method
provided in a second embodiment of the present in-
vention;
FIG 3 is a flowchart of a paging processing method
provided in a third embodiment of the present inven-
tion;
FIG 4 is a flowchart of a paging processing method
provided in a fourth embodiment of the present in-
vention;
FIG. 5 is a flowchart of an information displaying
method provided in a fifth embodiment of the present
invention;
FIG 6 shows a structure of a mobility management
apparatus provided in a sixth embodiment of the
present invention;
FIG 7 shows a structure of a mobility management
apparatus provided in a seventh embodiment of the
present invention;
FIG. 8 shows a structure of an MSC server provided

in an eighth embodiment of the present invention;
FIG 9 shows a structure of a UE provided in a ninth
embodiment of the present invention; and
FIG 10 shows a structure of a paging processing
system provided in a tenth embodiment of the
present invention.

Detailed Description of the Embodiments

[0015] The technical solution under the present inven-
tion is described below with reference to embodiments
and accompanying drawings. Evidently, the embodi-
ments described below are exemplary only, without cov-
ering all embodiments of the present invention. All other
embodiments, which can be derived by those skilled in
the art from the embodiments provided herein without
any creative efforts, shall fall within the scope of the
present invention.
[0016] In the CS fallback solution, the overall architec-
ture of the CS fallback solution and the idea of the present
invention are applicable regardless of the type of target
CS system. For ease of description, it is assumed that
CS fallback occurs before the UE accesses the EPC
through an E-UTRAN and after the UE accesses the CS
core network through a UTRAN.
[0017] FIG. 1 is a flowchart of a paging processing
method provided in the first embodiment of the present
invention. In this embodiment, a called UE accesses an
EPC currently through an E-UTRAN, and an MME which
the called UE registers to (hereinafter referred to as a
called MME ) is associated with an MSC which the called
UE registers to (hereinafter referred to as a terminating
MSC) through an SGs interface. As shown in FIG. 1, the
method in this embodiment includes the following steps:

Step 101: The MME receives a paging request mes-
sage sent by the terminating MSC.
Step 102: When the called UE is connected, the
MME sends a paging notification message to the
called UE, and returns a called-UE paging status
message to the terminating MSC.

[0018] In this embodiment, after the MME receives the
paging request message from the terminating MSC, if
the MME finds that the called UE is connected, the MME
not only sends a CS paging notification message to the
called UE, but also returns a paging status message to
the MSC, indicating that the called UE has received the
paging notification message. In this way, the following
case can be prevented and therefore the call success
ratio is improved: The MSC performs an incorrect oper-
ation as a result of mistakenly believing that paging the
called UE on the E-UTRAN fails when the called UE waits
for the user to confirm execution of the CS fallback pro-
cedure.
[0019] FIG. 2 is a flowchart of a paging processing
method provided in the second embodiment of the
present invention. In this embodiment, the called UE ac-
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cesses the EPC currently through an E-UTRAN, and the
called MME is associated with the terminating MSC
through an SGs interface. As shown in FIG 2, the method
in this embodiment includes the following steps:

Step 201: The terminating MSC receives an IAM sent
by the calling party, where the IAM carries a Mobile
Station ISDN (MSISDN) of the called UE. The MSC
searches the context of the called UE according to
the called UE MSISDN carried in the IAM, and ob-
tains an International Mobile Subscriber Identity (IM-
SI) corresponding to the called UE. The MSC sends
a paging request message to the called MME
through the SGs interface, where the paging request
message carries the IMSI of the called UE.

[0020] The IAM may further carry an ID of the calling
UE, for example, the MSISDN of the calling UE. In this
case, the paging request message carries the ID of the
calling UE accordingly.
[0021] Step 202: The MME receives the paging re-
quest message, searches the context of the called UE
according to the called UE IMSI carried in the paging
request message, and sends a CS paging notification
message to the called UE through a Non Access Stratum
(NAS) message when the MME determines that the
called UE is connected according to the status recorded
in the context of the called UE.
[0022] If the paging request message sent by the MSC
in step 201 carries the ID of the calling UE, namely, the
MME obtains the ID of the calling UE from the MSC, for
example, the MSISDN of the calling UE, the MME in this
step may add the MSISDN of the calling UE to the CS
paging notification message.
[0023] Step 203: The MME returns a called-UE paging
status message to the MSC, indicating that the called UE
has received the paging notification message and has
started a man-machine interaction program.
[0024] Step 204: The MSC receives a paging status
message, extends time of waiting for the CS paging re-
sponse from the called UE, and returns an alerting mes-
sage (namely, the Address Complete Message, which is
ACM for short) of CS call link setup to the MSC which
the calling UE registers to (hereinafter referred to as the
calling MSC) according to the preset policy so that the
calling MSC forwards the alerting message to the calling
UE.
[0025] Step 205: The called UE receives a CS paging
notification message, and displays prompt information
according to preset CS fallback configuration informa-
tion, requesting the user to confirm whether to execute
a CS fallback procedure.
[0026] If the CS paging notification message sent by
the MME in step 202 carries the ID of the calling UE,
namely, the called UE obtains the ID of the calling UE
from the MME, for example, the MSISDN of the calling
UE, the called UE in this step may add the MSISDN of
the calling UE to the prompt information.

[0027] Step 206: After receiving an execution com-
mand input by the user, namely, a command for termi-
nating the current data service and performing the voice
service, the called UE records a user selection, and
sends a service request message to an evolved Node B
(eNB).
[0028] Step 207: The eNB receives the service request
message and forwards it to the MME.
[0029] Step 208: The MME receives the service re-
quest message, and initiates a CS fallback procedure.
[0030] Till this step, the called UE falls back to the CS
domain, sets up a CS call link for answering the call, and
hands over the current PS bearer to the UTRAN and
suspends it.
[0031] In step 201 in this embodiment, the ID may be
another type of ID that uniquely identifies the called UE,
for example, the Temporary Mobile Station Identity (TM-
SI) of the UE in the CS domain, or MME Temporary Mo-
bile Station Identity (M-TMSI) of the UE in the EPS net-
work, which shall not be constructed as limitations to the
present invention.
[0032] In this embodiment, the MSC keeps waiting for
the called UE to return a response before step 204; the
MSC may use two types of message as a legal response
to the paging request message sent to the MME:

(a) The user of the called UE chooses to "accept"
the CS fallback: The called UE sends a service re-
quest in the CS domain, and the MSC uses the serv-
ice request message received in the CS domain as
a paging response.
(b) The user of the called UE chooses to "reject" the
CS fallback, or makes no confirmation, namely, nei-
ther chooses to "accept" the CS fallback nor chooses
to "reject" the CS fallback, within a set time (such as
20 seconds): The called UE sends a service request
message carrying the cause of rejection to the MME.
Through an SGs interface, the MME notifies the MSC
that the user of the called UE rejects the call. The
MSC returns a response to the calling party, indicat-
ing paging failure or user rejection.

[0033] Unless otherwise specified herein, the re-
sponse made by the called UE to the CS paging means
that the user of the called UE chooses to "accept" the
CS fallback normally, and that the called UE falls back
to the 2G/3G access network, and sends a service re-
quest message in the CS domain as a CS paging re-
sponse to the MSC.
[0034] In step 204 in this embodiment, after the MSC
receives the paging status message, the MSC may return
an alerting message to the calling party according to a
preset policy. The preset policy may be: The MSC sends
the alerting message to the calling MSC immediately. Or
the preset policy is: The MSC forwards the alerting mes-
sage to the calling MSC after a preset period, for exam-
ple, the MSC starts a paging waiting timer that sets a
time limit of 12 seconds. If the MSC still receives no CS
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paging response from the called UE upon expiry of the
paging waiting timer, the MSC sends an alerting mes-
sage to the calling party, and goes on waiting for the CS
paging response from the called UE. If the MSC receives
a CS paging response from the called UE before expiry
of the paging waiting timer, the MSC may stop the paging
waiting timer, and set up a CS call link to the called UE,
and return an alerting message to the calling party.
[0035] Step 203 in this embodiment may be performed
immediately after step 202; or, after completion of step
202, a timer is started, and step 203 is performed after
expiry of this timer. For example, a 10s waiting timer is
started, and the time limit of this timer should be less than
that of the paging waiting timer of the MSC, and should
be less than the time generally spent for the calling MSC
and the user of the calling UE in waiting for the alerting
message. The MME sends a paging status message to
the MSC only if the MME still receives no response of
accepting or rejecting the CS fallback procedure from the
called UE upon expiry of the waiting timer on the MME.
After receiving the paging status message, the MSC
knows that the called UE has actually received the CS
paging notification message although the CS paging re-
sponse has not been received from the called UE for a
long time, and knows that the called UE is waiting for
confirmation from the user or is initiating a CS fallback
procedure. The MSC extends the time of waiting for the
CS paging response from the called UE, and returns an
alerting message of CS call link setup to the calling party
according to a preset policy.
[0036] Alternatively, step 203 in this embodiment may
be performed while the MME sends a CS paging notifi-
cation message to the called UE in step 202.
[0037] Generally, the time limit set by the paging wait-
ing timer on the MSC (including the retransmission time)
depends on the time limit for the MSC to wait for the
paging response from the UE, and the number of paging
retransmissions on the MSC. For example, if the time
limit for the MSC to wait for the paging response from
the UE is 5 seconds, and the number of paging retrans-
missions on the MSC is 3, the time limit of the paging
waiting timer is 15 seconds. If the MSC still receives no
paging response from the called UE upon expiry of the
timer, the MSC in the prior art terminates the call because
it believes a failure to page the UE on the E-UTRAN, and
returns an error message to the calling party. Alterna-
tively, the MSC believes that the called UE is out of the
coverage area of the E-UTRAN, and pages the called
UE on the UTRAN again. However, the called UE is ac-
tually located in the coverage area of the E-UTRAN at
this time. Paging the called UE on the UTRAN again in-
creases the radio load on the UTRAN, and leads to a
failure to page the called UE. Meanwhile, because the
user of the calling UE hears no ring back tone in a long
time, the user may believe that the network fails and ter-
minate the call actively.
[0038] The MSC in this embodiment obtains the called-
UE paging status message returned by the MME before

receiving the paging response from the called UE, and
knows beforehand that the CS paging request message
has been successfully delivered to the called UE that is
connected, but the user of the called UE has not con-
firmed whether to execute the CS fallback procedure or
the CS paging response or service request message car-
rying the cause of rejection has not arrived at the MSC
though whether to execute the CS fallback procedure
has been confirmed. Therefore, the MSC goes on waiting
for a paging response from the called UE, without termi-
nating the call or attempting the paging on the 2G/3G
access network instead. Moreover, the MSC can send
an alerting message to the calling party at proper time
beforehand when the UE is unable to respond to the CS
paging request in time, which prevents the calling party
from terminating the call actively and improves the call
success ratio.
[0039] In this embodiment, after the MME receives the
paging request message from the MSC, if the MME finds
that the called UE is connected, the MME not only sends
a CS paging notification message to the called UE, but
also returns a paging status message to the MSC, indi-
cating that the called UE has received the paging notifi-
cation message. In this way, the following case can be
prevented and therefore the call success ratio is im-
proved: The MSC performs an incorrect operation as a
result of mistakenly believing that paging the called UE
on the E-UTRAN fails when the called UE waits for the
user to confirm execution of the CS fallback procedure.
In addition, the MSC may return an alerting message to
the calling party according to a preset policy. In this way,
while the called UE waits for the user to confirm execution
of the CS fallback procedure, the user of the calling UE
never terminates the call as a result of mistakenly believ-
ing no response from the called user.
[0040] FIG. 3 is a flowchart of a paging processing
method provided in the third embodiment of the present
invention. In this embodiment, the called UE accesses
the EPC currently through an E-UTRAN, and the called
MME is associated with the terminating MSC through an
SGs interface. As shown in FIG 3, the method in this
embodiment includes the following steps:

Step 301: The terminating MSC receives an IAM
from the calling party, where the IAM carries an
MSISDN of the called UE. The MSC searches the
context of the called UE according to the called UE
MSISDN carried in the IAM, and obtains an IMSI
corresponding to the called UE. The MSC sends a
paging request message to the called MME, where
the paging request message carries the IMSI of the
called UE.

[0041] The IAM may further carry an ID of the calling
UE, for example, the MSISDN of the calling UE. In this
case, the paging request message carries the ID of the
calling UE accordingly.
[0042] Step 302: The MME receives the paging re-
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quest message, searches the context of the called UE
according to the called UE IMSI carried in the paging
request message, and sends a CS paging notification
message to the called UE through a NAS message when
the MME determines that the called UE is connected ac-
cording to the status recorded in the context of the called
UE.
[0043] If the paging request message sent by the MSC
in step 301 carries the ID of the calling UE, namely, the
MME obtains the ID of the calling UE from the MSC, for
example, the MSISDN of the calling UE, the MME in this
step may add the MSISDN of the calling UE to the CS
paging notification message.
[0044] Step 303: The called UE receives a CS paging
notification message, and decides to display prompt in-
formation according to preset CS fallback configuration
information, requesting the user to confirm whether to
execute a CS fallback procedure. Further, the called UE
returns a waiting indication message to the MME, indi-
cating that the called UE has started a man-machine in-
teraction program.
[0045] If the CS paging notification message sent by
the MME in step 302 carries the ID of the calling UE,
namely, the called UE obtains the ID of the calling UE
from the MME, for example, the MSISDN of the calling
UE, the called UE in this step may add the MSISDN of
the calling UE to the prompt information.
[0046] Step 304: The MME receives the waiting indi-
cation message and returns a called-UE paging status
message to the MSC, indicating that the called UE has
received the paging notification message and has started
a man-machine interaction program.
[0047] Step 305: The MSC receives the paging status
message, extends time of waiting for the CS paging re-
sponse from the called UE, and returns an alerting mes-
sage (namely, an ACM) of CS call link setup to the calling
MSC according to the preset policy so that the calling
MSC forwards the alerting message to the calling UE.
[0048] Step 306: The called UE receives a CS paging
notification message, and displays prompt information
according to preset CS fallback configuration informa-
tion, requesting the user to confirm whether to execute
a CS fallback procedure.
[0049] Step 307: After receiving an execution com-
mand input by the user, namely, a command for termi-
nating the current data service and performing the voice
service, the called UE records a user selection, and
sends a service request message to the eNB.
[0050] Step 308: The eNB receives the service request
message and forwards it to the MME.
[0051] Step 309: The MME receives the service re-
quest message, and initiates a CS fallback procedure.
[0052] Till this step, the called UE falls back to the CS
domain, sets up a CS call link for answering the call, and
hands over the current PS bearer to the UTRAN and
suspends it.
[0053] In step 303 in this embodiment, the CS fallback
configuration information may be "always answer the call

first", and therefore, after receiving the CS paging notifi-
cation message, the called UE decides not to display
prompt information, but to confirm execution of a CS fall-
back procedure directly. Alternatively, the CS fallback
configuration information may be "always request the us-
er to confirm", and therefore, after receiving the CS pag-
ing notification message, the called UE decides to display
prompt information that instructs the user to confirm
whether to execute a CS fallback procedure. The CS
fallback configuration information may be "request the
user to confirm when the UE performs a packet service
that permits no interruption (such as online video or
game)", and therefore, when the called UE receives the
CS paging notification message in the process of a non-
interruptible packet service, the called UE decides to dis-
play prompt information that instructs the user to confirm
whether to execute a CS fallback procedure, Alternative-
ly, the CS fallback configuration information may be "al-
ways answer the call with priority for the calling UEs on
a specific white list; or always reject calls for the calling
UEs on a specific blacklist; or request the user to confirm
for the calling UEs on neither the white list nor the black-
list", and therefore, after the called UE receives the CS
paging notification message triggered by the calling UE
on the specific white list, the called UE decides not to
display the prompt information, but to confirm execution
of a CS fallback procedure directly; after the called UE
receives the CS paging notification message triggered
by the calling UE on the specific blacklist, the called UE
decides not to display the prompt information, but to reject
the CS fallback procedure directly; after the called UE
receives the CS paging notification message triggered
by other calling UEs, the called UE decides to display
the prompt information that instructs the user to confirm
whether to execute the CS fallback procedure. When the
called UE decides to display the prompt information, the
called UE returns a waiting indication message to the
MME, so as to notify the MME that the called UE has
started a man-machine interaction program, and it may
take a long time to respond to the paging request of the
MSC no matter whether the user of the called UE decides
to execute the CS fallback procedure or reject the CS
fallback procedure. If the called UE believes no need of
displaying the prompt information, the called UE confirms
execution of the CS fallback procedure or rejects the CS
fallback procedure directly, and the called UE in this step
does not need to return a waiting indication message to
the MME, but starts a CS fallback procedure directly.
Before receiving the waiting indication message from the
UE, the MME does not return the called-UE paging status
message to the MSC.
[0054] Nevertheless, the technical solution under the
present invention does not exclude this possibility: The
called UE still sends a waiting indication message to the
MME even if deciding not to display the prompt informa-
tion after receiving the CS paging request message from
the MME.
[0055] Similarly to the second embodiment, step 304
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in this embodiment may be performed in two modes: The
MME returns the called-UE paging status message to
the MSC immediately after receiving the waiting indica-
tion message; or, after receiving the waiting indication
message, the MME starts a timer, and returns the called-
UE paging status message to the MSC after expiry of the
timer.
[0056] This embodiment differs from the second em-
bodiment in that: The MME in this embodiment negoti-
ates with the called UE before returning the UE paging
status message to the MSC. That is, according to the
waiting indication message received from the called UE,
if the MME determines that the called UE has started a
man-machine interaction program that instructs the user
to confirm whether to execute the CS fallback procedure,
the MME returns the called-UE paging status message
to the MSC, indicating the paging status information of
the called UE. If the MME determines that the called UE
starts no man-machine interaction program that instructs
the user to confirm whether to execute the CS fallback
procedure, the MSC waits for the paging response as
usual according to a normal procedure, without extending
the time of waiting for the paging response; or the MSC
sends the alerting message to the calling party before-
hand.
[0057] As mentioned in the third embodiment of the
present invention, after the UE currently connected on
the E-UTRAN receives the CS paging notification mes-
sage from the MME, the UE may decide whether to dis-
play the prompt information that instructs the user to con-
firm whether to execute the CS fallback procedure, de-
pending on the configuration specified in the message
and the packet service status. However, the user expe-
rience is affected. If the user of the UE confirms execution
of the CS fallback procedure, the user believes that the
call has been answered according to the experience in
the existing CS calls. However, in some CS supplemen-
tary services such as the call forwarding service and call
deflection service, it is not appropriate for the user of the
called UE to judge whether to answer the call according
to the telephone number of the called UE alone.
[0058] In the call forwarding service, when user A of
the calling UE originates a call to user B, the service data
of user B (forwarding party) is set to "forward the call to
user C", and therefore, the UE of user C displays the
prompt information that is the calling party information,
namely, the telephone number of user A. However, it is
possible that user C is willing to answer the call of user
A, but is not willing to hear any call forwarded by user B.
If it is necessary to confirm direct answering of the call
when the called user C is requested to confirm the CS
fallback, the called user is deprived of the right of choos-
ing to answer the call according to the forwarding-party
information in the call forwarding service. In the call de-
flection service, when user A of the calling UE originates
a call to user B, after the UE rings, user B inputs the
MSISDN of user C on the UE to forward the call to user
C. The call deflection service differs from the call forward-

ing service in that: In the call deflection service, the in-
termediate user B needs to input the telephone number
of the user C before choosing to "accept" the conversa-
tion, and confirm execution of call deflection; in the call
deflection service, the call from user A to user B is an
ordinary call, and therefore, the MSC is unable to deter-
mine whether user B will initiate call deflection or not be-
fore user B performs operations. The call deflection op-
eration involves interactions between the UE and the
MSC. If the prompt information gives only two operation
options (namely, "answer" or "reject" the voice call) when
requesting the user of the called UE to confirm the CS
fallback procedure, and gives no option of the call de-
flection operation, the CS fallback solution deprives the
user of the right of using the call deflection service.
[0059] FIG 4 is a flowchart of a paging processing
method provided in the fourth embodiment of the present
invention. In this embodiment, the called UE accesses
the EPC currently through an E-UTRAN, and the called
MME is associated with the terminating MSC through an
SGs interface. As shown in FIG 4, the method in this
embodiment includes the following steps:

Step 401: The terminating MSC receives an IAM
from the calling party, where the IAM carries an
MSISDN of the called UE. The MSC searches the
context of the called UE according to the called UE
MSISDN carried in the IAM, and obtains an IMSI
corresponding to the called UE. The MSC sends a
paging request message to the called MME, where
the paging request message carries the IMSI of the
called UE and the service type ID.

[0060] The service type ID may represent an ordinary
voice call, or any type of supplementary services such
as the call forwarding service. As mentioned above,
whether the called user initiates the call deflection service
completely depends on the operation of the called user.
Before this, the MSC processes the call as an ordinary
call. Therefore, the service type ID does not represent a
call deflection service. In the subsequent procedure, ac-
cording to the service type represented by the service
type ID and the configuration information on the called
UE, the called UE may determine whether the prompt
information needs to be displayed for this service type
again after the called UE falls back to the CS domain.
The prompt information instructs the user of the called
UE to confirm whether to answer the call.
[0061] This service type ID may be an ID indicating
whether to display prompt information again. That is, after
the MSC judges the service type, the MSC indicates
whether it is necessary to display the prompt information
again after the called UE falls back to the CS domain.
The prompt information instructs the user of the called
UE to confirm whether to answer the call. For example,
for an ordinary voice call, the MSC generates an ID in-
dicating no need of displaying prompt information again;
for a call forwarding service, the MSC generates an ID

13 14 



EP 2 346 281 A1

9

5

10

15

20

25

30

35

40

45

50

55

indicating the need of displaying prompt information
again.
[0062] The IAM may further carry the ID of the calling
UE, for example, the MSISDN of the calling UE. In this
case, the paging request message carries the ID of the
calling UE accordingly.
[0063] Step 402: The MME receives the paging re-
quest message, searches the context of the called UE
according to the called UE IMSI carried in the paging
request message, and sends a CS paging notification
message to the called UE through a NAS message when
the MME determines that the called UE is connected ac-
cording to the status recorded in the context of the called
UE.
[0064] If the paging request message sent by the MSC
in step 401 carries the call-related information such as
the ID of the calling UE and service type ID, namely, the
MME obtains the call-related information such as the ID
of the calling UE and service type ID from the MSC, the
MME in this step may add the related information to the
CS paging notification message.
[0065] Step 403: The MME returns a called-UE paging
status message to the MSC, indicating that the called UE
has received the paging notification message and has
started a man-machine interaction program.
[0066] The MME may return a paging status message
of the called UE to the MSC immediately; or negotiate
with the called UE and then return a paging status mes-
sage of the called UE to the MSC according to a waiting
indication message returned by the called UE, which are
respectively described in the second embodiment and
the third embodiment above.
[0067] Step 404: The MSC receives the paging status
message, extends time of waiting for the CS paging re-
sponse from the called UE, and returns an alerting mes-
sage (namely, an ACM) of CS call link setup to the calling
party according to the preset policy.
[0068] Step 405: The called UE receives a CS paging
notification message, and displays the first prompt infor-
mation according to the preset CS fallback configuration
information and the service type ID carried in the CS pag-
ing notification message. The first prompt information in-
structs the user to confirm whether to execute a CS fall-
back procedure. Further, the called UE determines the
content of the first prompt information according to the
service type ID. For example:

When the service type in the CS paging notification
message indicates no need of further confirmation,
the first prompt information displayed by the called
UE includes no content of requiring further confirma-
tion before answering the call. That is, the prompt
information is to request the user to confirm whether
to answer the call directly. For example, the prompt
information includes "You have a call from
13XXXXXXXXX. Do you want to interrupt the current
XXXX packet service and answer this call directly?",
and provides operation options such as "accept", "re-

ject" and "call deflection" for the user.

[0069] When the service type in the CS paging notifi-
cation message indicates the need of further confirma-
tion, the first prompt information displayed by the called
UE includes the content of requiring further confirmation
before answering the call. That is, the prompt information
is to request the user to confirm whether to interrupt the
current packet service and fall back to the CS domain,
but not to confirm answering of the call directly. Instead,
the user confirms whether to answer the call after fallback
to the CS domain. For example, the prompt information
includes "You have a call from 13XXXXXXXXX, and this
call is a call forwarding service that may require you to
confirm whether to answer the call after receiving the call
information. Do you want to interrupt the current XXXX
packet service and receive the call information?", and
provides operation options such as "accept" and "reject"
for the user.
[0070] Step 406: The called UE obtains the first instruc-
tion, where the first instruction is input by the user ac-
cording to the first prompt information, records a user
selection, and sends a service request message to the
eNB according to the first instruction.
[0071] Step 407: The eNB receives the service request
message and forwards it to the MME.
[0072] Step 408: The MME receives the service re-
quest message, and initiates a CS fallback procedure.
[0073] Till this step, the called UE falls back to the CS
domain and a CS call link is set up.
[0074] Step 409: The called UE displays the second
prompt information according to the service type ID and
the first instruction.
[0075] Step 410: The called UE obtains the second
instruction, where the first instruction is input by the user
according to the second prompt information, and returns
a Connect message to the MSC according to the second
instruction.
[0076] In this embodiment, if the service type ID rep-
resents a supplementary service that instructs the user
to reconfirm whether to answer the call after fallback to
the CS domain, or if the service type ID represents an
ordinary service but the first instruction, where the first
instruction is input by the user of the called UE according
to the first prompt information indicates the need of recon-
firmation; and, if the user selects the "call deflection" op-
tion, after the CS call link is set up, the called UE may
further display the second prompt information that in-
structs the user to reconfirm. If the user does not select
the "call deflection" option, it is not necessary to display
the second prompt information that instructs the user to
reconfirm. In this case, the called UE may return a re-
sponse indicative of accepting the call signaling (Con-
nect) to the MSC immediately after the CS call link is set
up, and the called user may start the conversation direct-
ly.
[0077] In this embodiment, a delay of a few seconds
occurs in the PS handover, the procedure for responding
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to the paging request in the CS domain, and the proce-
dure for setting up a CS call link during the CS fallback.
In this period, the CS call link between the user of the
called UE and the user of the calling UE is not connected,
and the conversation is still disabled between both par-
ties. That is, the called user is unable to hear the voice
of the calling party, and the calling party is unable to hear
the voice of the called user. In the existing CS voice serv-
ice in the prior art, after the called user presses the "ac-
cept" key, because the CS paging link has been set up,
the conversation can start immediately. To prevent the
called user from mistakenly believing a failure to answer
the call due to a failure to hear the voice of the calling
party when waiting for the CS fallback, the called UE may
play sound information in the process of executing the
CS fallback procedure. The sound information may be a
special sound effect, indicating to the user of the called
UE that the call is being processed and that the user does
not need to reattempt the call before completion of this
sound effect. To give a clearer prompt to the user of the
called UE, the called UE may play different sound infor-
mation for the call that requires no reconfirmation and
the call that requires reconfirmation respectively.
[0078] The paging request message sent by the MSC
to the MME should be as simple as practicable, and gen-
erally carry the general call information such as the ID of
the called UE and the ID of the calling UE. However, the
CS supplementary services involve a lot of special call-
related information, for example, the forwarding-party ID
in the call forwarding service. However, after fallback to
the CS domain, the called UE obtains complete call-re-
lated service information in the CS domain from the MSC
in the process of setting up the call link. The displayed
second prompt information may include richer informa-
tion content, and the user of the called UE can judge
whether to answer the call more accurately.
[0079] For example, for the call forwarding service, the
user of the called UE judges whether to answer the pag-
ing according to the displayed forwarding-party number;
after fallback to the CS domain, the called UE interacts
with the MSC directly according to the existing CS call
procedure, and the prompt information provides opera-
tion options in addition to "accept" or "reject" for the user
of the called UE, thus keeping consistent with the existing
CS service processing logics and providing the same
service capabilities; in the call deflection service, the user
of the called UE may select a new number and forward
the call to this new number.
[0080] In this embodiment, the service type ID of the
MSC determines the content and operation options in
the first prompt information displayed on the E-UTRAN;
and the service type ID of the MSC and the operation
option selected by the user according to the first prompt
information determine whether to display the second
prompt information after the called UE falls back to the
CS domain, where the second prompt information in-
structs the user to reconfirm. In this way, through the CS
fallback solution, the user experience is consistent with

the experience in the existing CS service as far as pos-
sible, and the CS supplementary service operation op-
tions available to the user of the called UE are the same
as the operation options in the existing CS service.
[0081] FIG. 5 is a flowchart of an information displaying
method provided in the fifth embodiment of the present
invention. In this embodiment, the called UE accesses
the EPC currently through an E-UTRAN, and the called
MME is associated with the terminating MSC through an
SGs interface. As shown in FIG 5, the method in this
embodiment includes the following steps:

Step 501: The called UE receives a paging notifica-
tion message that carries a service type ID.

[0082] The service type ID may represent an ordinary
voice call, or any type of the supplementary services such
as a call forwarding service. As mentioned above, wheth-
er the called user initiates the call deflection service com-
pletely depends on the operation of the called user. Be-
fore this, the MSC processes the call as an ordinary call.
Therefore, the service type ID does not represent a call
deflection service. In the subsequent procedure, accord-
ing to the service type represented by the service type
ID and the configuration information on the called UE,
the called UE may determine whether the prompt infor-
mation needs to be displayed for this service type again
after the called UE falls back to the CS domain. The
prompt information instructs the user of the called UE to
confirm whether to answer the call.
[0083] This service type ID may be an ID indicating
whether to display prompt information again. That is, after
the MSC judges the service type, the MSC indicates
whether it is necessary to display the prompt information
again after the called UE falls back to the CS domain.
The prompt information instructs the user of the called
UE to confirm whether to answer the call. For example,
for an ordinary voice call, the MSC generates an ID in-
dicating no need of displaying prompt information again;
for a call forwarding service, the MSC generates an ID
indicating the need of displaying prompt information
again.
[0084] Step 502: The called UE displays the first
prompt information according to the preset CS fallback
configuration information and the service type ID carried
in the CS paging notification message, The first prompt
information instructs the user to confirm whether to exe-
cute a CS fallback procedure. Further, the called UE de-
termines the content of the first prompt information ac-
cording to the service type ID. For example:
[0085] When the service type in the CS paging notifi-
cation message indicates no need of further confirmation,
the first prompt information displayed by the called UE
includes no content of requiring further confirmation be-
fore answering the call. That is, the prompt information
is to request the user to confirm whether to answer the
call directly. For example, the prompt information in-
cludes "You have a call from 13XXXXXXXXX. Do you
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want to interrupt the current XXXX packet service and
answer this call?", and provides operation options such
as "accept", "reject" and "call deflection" for the user.
[0086] When the service type in the CS paging notifi-
cation message indicates the need of further confirma-
tion, the first prompt information displayed by the called
UE includes the content of requiring further confirmation
before answering the call. That is, the prompt information
is to request the user to confirm whether to interrupt the
current packet service and fall back to the CS domain,
but not to confirm answering of the call directly. Instead,
the user confirms whether to answer the call after fallback
to the CS domain. For example, the prompt information
includes "You have a call from 13XXXXXXXXX, and this
call is a call forwarding service that may require you to
confirm whether to answer the call after receiving the call
information. Do you want to interrupt the current XXXX
packet service and receive the call information?", and
provides operation options such as "accept" and "reject"
for the user.
[0087] Step 503: The called UE obtains a first instruc-
tion, where the first instruction is input by the user ac-
cording to the first prompt information.
[0088] Step 504: The called UE triggers execution of
the CS fallback procedure according to the first instruc-
tion.
[0089] Step 505: The called UE displays the second
prompt information according to the service type ID and
the first instruction, where the second prompt information
instructs the user to confirm whether to put through a call.
[0090] Step 506: The called UE obtains a second in-
struction, where the first instruction is input by the user
according to the second prompt information.
[0091] Step 507: The called UE returns a Connect
message to the MSC to put through the call according to
the second instruction, or executes an operation proce-
dure corresponding to the service type ID.
[0092] In this embodiment, if the service type ID rep-
resents a supplementary service that instructs the user
to reconfirm whether to answer the call after fallback to
the CS domain, or if the service type ID represents an
ordinary service but the first instruction, where the first
instruction is input by the user of the called UE according
to the first prompt information indicates the need of recon-
firmation; and, if the user selects the "call deflection" op-
tion, after the CS call link is set up, the called UE may
further display the second prompt information that in-
structs the user to reconfirm. If the user does not select
the "call deflection" option, it is not necessary to display
the second prompt information that instructs the user to
reconfirm. In this case, the called UE may return a re-
sponse indicative of accepting the call signaling (Con-
nect) to the MSC immediately after the CS call link is set
up, and the called user may start the conversation direct-
ly.
[0093] In this embodiment, a delay of a few seconds
occurs in the PS handover, the procedure for responding
to the paging request in the CS domain, and the proce-

dure for setting up a CS call link during the CS fallback.
In this period, the CS call link between the user of the
called UE and the user of the calling UE is not connected,
and the conversation is still disabled between both par-
ties. That is, the called user is unable to hear the voice
of the calling party, and the calling party is unable to hear
the voice of the called user. In the existing CS voice serv-
ice in the prior art, after the called user presses the "ac-
cept" key, because the CS paging link has been set up,
the conversation can start immediately. To prevent the
called user from mistakenly believing a failure to answer
the call due to a failure to hear the voice of the calling
party when waiting for the CS fallback, the called UE may
play sound information in the process of executing the
CS fallback procedure. The sound information may be a
special sound effect, indicating to the user of the called
UE that the call is being processed and that the user does
not need to reattempt the call before completion of this
sound effect. To give a clearer prompt to the user of the
called UE, the called UE may play different sound infor-
mation for the call that requires no reconfirmation and
the call that requires reconfirmation respectively.
[0094] In this embodiment, the paging notification
message received by the called UE is triggered by the
paging request message sent by the MSC to the MME.
The paging request message sent by the MSC to the
MME should be as simple as practicable, and generally
carry only the general call information such as the ID of
the called UE and the ID of the calling UE. However, the
CS supplementary services involve a lot of special call-
related information, for example, the forwarding-party ID
in the call forwarding service. However, after fallback to
the CS domain, the called UE obtains complete call-re-
lated service information in the CS domain from the MSC
in the process of setting up the call link. The displayed
second prompt information may include richer informa-
tion content, and the user of the called UE can judge
whether to answer the call more accurately.
[0095] For example, for the call forwarding service, the
user of the called UE judges whether to answer the pag-
ing according to the displayed forwarding-party number;
after fallback to the CS domain, the called UE interacts
with the MSC directly according to the existing CS call
procedure, and the prompt information provides opera-
tion options in addition to "accept" or "reject" for the user
of the called UE, thus keeping consistent with the existing
CS service processing logics and providing the same
service capabilities; in the call deflection service, the user
of the called UE may select a new number and forward
the call to this new number.
[0096] In this embodiment, the service type ID of the
MSC determines the content and operation options in
the first prompt information displayed on the E-UTRAN;
and the service type ID of the MSC and the operation
option selected by the user according to the first prompt
information determine whether to display the second
prompt information after the called UE falls back to the
CS domain, where the second prompt information in-
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structs the user to reconfirm. In this way, through the CS
fallback solution, the user experience is consistent with
the experience in the existing CS service as far as pos-
sible, and the CS supplementary service operation op-
tions available to the user of the called UE are the same
as the operation options in the existing CS service.
[0097] FIG. 6 shows a structure of a mobility manage-
ment apparatus provided in the sixth embodiment of the
present invention. As shown in FIG. 6, the mobility man-
agement apparatus in this embodiment includes a first
receiving module 61 and a notifying module 62, which
are connected to each other. The first receiving module
61 receives a paging request message sent by an MSC
server which the called UE registers to, namely, the ter-
minating MSC, where the paging request message may
carry the ID of the called UE (such as the IMSI of the
called UE). When the called UE is connected, the noti-
fying module 62 sends a paging notification message to
the called UE according to the paging request message
received by the first receiving module 61, and returns a
called-UE paging status message to the MSC server,
indicating that the called UE has received the paging no-
tification message.
[0098] The mobility management apparatus provided
in this embodiment may be an MME in the EPS. After
the first receiving module of the MME receives the paging
request message from the terminating MSC, if the noti-
fying module finds that the called UE is connected, the
notifying module not only sends a CS paging notification
message to the called UE, but also returns a paging sta-
tus message to the MSC, indicating that the called UE
has received the paging notification message. The pag-
ing status message may be sent at the time of sending
the CS paging notification message, or sent after a time
limit of waiting if no message indicative of accepting or
rejecting the CS fallback procedure is received from the
called UE within the time limit of waiting. In this way, the
following case can be prevented and therefore the call
success ratio is improved: The MSC performs an incor-
rect operation as a result of mistakenly believing that pag-
ing the called UE on the E-UTRAN fails when the called
UE waits for the user to confirm execution of the CS fall-
back procedure.
[0099] FIG. 7 shows a structure of a mobility manage-
ment apparatus provided in the seventh embodiment of
the present invention. As shown in FIG 7, the mobility
management apparatus in this embodiment may further
include: a triggering module 63, connected to the notify-
ing module 62, and configured to obtain the waiting indi-
cation message from the called UE and trigger the noti-
fying module 62 to return a called-UE paging status mes-
sage to the MSC server.
[0100] The difference from the previous embodiment
is: The notifying module in this embodiment negotiates
with the called UE before returning the UE paging status
message to the MSC. That is, depending on the waiting
indication message received from the called UE, if the
triggering module determines that the called UE has

started a man-machine interaction program that instructs
the user to confirm whether to execute the CS fallback
procedure, the triggering module triggers the notifying
module to return the called-UE paging status message
to the MSC, indicating the paging status information of
the called UE. If the triggering module determines that
the called UE starts no man-machine interaction program
that instructs the user to confirm whether to execute the
CS fallback procedure, the triggering module does not
trigger the notifying module to return the called-UE pag-
ing status message to the MSC, and the MSC waits for
the paging response as usual according to a normal pro-
cedure, without extending the time of waiting for the pag-
ing response; or the MSC performs the step of sending
the alerting message to the calling party beforehand.
[0101] FIG 8 shows a structure of an MSC server pro-
vided in the eighth embodiment of the present invention.
As shown in FIG 8, the MSC server in this embodiment
may include: a second receiving module 81, configured
to receive a called-UE paging status message returned
by a mobility management apparatus; and a processing
module 82, configured to extend time of waiting for a
called UE to return a paging response message accord-
ing to the paging status message received by the second
receiving module 81.
[0102] The MSC server provided in this embodiment
may be an MSC in the CS domain. The MSC receives
the paging status message from the MME, and knows
that the called UE has received the paging notification
message. In this way, the following case can be prevent-
ed and therefore the call success ratio is improved: The
MSC performs an incorrect operation as a result of mis-
takenly believing that paging the called UE on the E-
UTRAN fails when the called UE waits for the user to
confirm execution of the CS fallback procedure.
[0103] Further, the processing module 82 may return
an alerting message of the CS call link setup to the MSC
server which the calling UE registers to according to a
policy. In this way, while the called UE waits for the user
to confirm execution of the CS fallback procedure, the
user of the calling UE never terminates the call as a result
of mistakenly believing no response from the called user.
[0104] FIG. 9 shows a structure of a UE provided in
the ninth embodiment of the present invention. As shown
in FIG 9, the UE in this embodiment may include: a third
receiving module 91, configured to receive a paging no-
tification message that carries a service type ID; a first
displaying module 92, configured to display first prompt
information after the third receiving module 91 receives
the paging notification message, where the first prompt
information instructs a user to confirm whether to accept
a CS fallback procedure; a first obtaining module 93, con-
figured to obtain a first instruction, where the first instruc-
tion is input by the user according to the first prompt in-
formation; a first executing module 94, configured to trig-
ger execution of the CS fallback procedure according to
the first instruction; a second displaying module 95, con-
figured to display second prompt information according
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to the service type ID and the first instruction, where the
second prompt information instructs the user to confirm
whether to put through a call; a second obtaining module
96, configured to obtain a second instruction, where the
first instruction is input by the user according to the sec-
ond prompt information; and a second executing module
97, configured to return a Connect message to the MSC
server to put through the call according to the second
instruction, or execute an operation procedure corre-
sponding to the service type ID.
[0105] In this embodiment, the service type ID of the
MSC determines the content and operation options in
the first prompt information displayed on the E-UTRAN;
and the service type ID of the MSC and the operation
option selected by the user according to the first prompt
information determine whether to display the second
prompt information after the called UE falls back to the
CS domain, where the second prompt information in-
structs the user to reconfirm. In this way, through the CS
fallback solution, the user experience is consistent with
the experience in the existing CS service as far as pos-
sible, and the CS supplementary service operation op-
tions available to the user of the called UE are the same
as the operation options in the existing CS service.
[0106] FIG 10 shows a structure of a paging process-
ing system provided in the tenth embodiment of the
present invention. As shown in FIG 10, the paging
processing system in this embodiment may include: a
called UE 1001, registered with a mobility management
apparatus 1003 and an MSC server 1002 respectively,
and configured to receive a paging notification message
from the mobility management apparatus 1003; the MSC
server 1002, configured to send a paging request mes-
sage to the mobility management apparatus 1003, where
the paging request message may carry the ID of the
called UE (such as the IMSI of the called UE), receive
the called-UE paging status message from the mobility
management apparatus 1003, and extend the time of
waiting for the called UE to return the paging response
message according to the paging status message; and
the mobility management apparatus 1003, configured to
receive the paging request message sent by the MSC
server 1002, send a paging notification message to the
called UE 1001 according to the paging request message
when the called UE is connected, and return the paging
status message of the called UE 1001 to the MSC server
1002 to indicate that the called UE 1001 has received
the paging notification message.
[0107] In this embodiment, the MSC server 1002 may
be an MSC in the CS domain, and may be the MSC server
provided in the eighth embodiment of the present inven-
tion; the mobility management apparatus 1003 may be
an MME in the EPS, and may be a mobility management
apparatus provided in the sixth or seventh embodiment
of the present invention; the called UE 1001 may be the
UE provided in the ninth embodiment of the present in-
vention. In this embodiment, after the MME receives the
paging request message from the terminating MSC, if

the MME finds that the called UE is connected, the MME
not only sends a CS paging notification message to the
called UE, but also returns a paging status message to
the MSC, indicating that the called UE has received the
paging notification message. The paging status message
may be sent at the time of sending the CS paging notifi-
cation message, or sent after a time limit of waiting if no
message indicative of accepting or rejecting the CS fall-
back procedure is received from the called UE within the
time limit of waiting. In this way, the following case can
be prevented and therefore the call success ratio is im-
proved: The MSC performs an incorrect operation as a
result of mistakenly believing that paging the called UE
on the E-UTRAN fails when the called UE waits for the
user to confirm execution of the CS fallback procedure.
[0108] Further, the called UE in this embodiment may
be further configured to display the first prompt informa-
tion after receiving the CS paging notification message.
The first prompt information instructs the user to confirm
whether to execute a CS fallback procedure. The called
UE determines the first prompt information (content and
operation options) according to the service type ID, ob-
tains the first instruction, where the first instruction is input
by the user of the called UE according to the first prompt
information, and triggers the mobility management ap-
paratus to execute the CS fallback procedure according
to the first instruction.
[0109] The CS paging notification message received
by the called UE may further carry a service type ID.
Further, the called UE may be configured to display the
second prompt information according to the service type
ID and the first instruction, obtain the second instruction,
where the first instruction is input by the user of the called
UE according to the second prompt information, and re-
turn a Connect message to the MSC server according to
the second instruction to put through the call, or execute
the operation procedure corresponding to the service
represented by the service type ID. In this embodiment,
if the service type ID represents a supplementary service
that instructs the user to reconfirm whether to answer the
call after fallback to the CS domain, or if the service type
ID represents an ordinary service but the first instruction,
where the first instruction is input by the user of the called
UE according to the first prompt information indicates the
need of reconfirmation; and, if the user selects the "call
deflection" option, after the CS call link is set up, the called
UE may further display the second prompt information
that instructs the user to reconfirm. If the user does not
select the "call deflection" option, it is not necessary to
display the second prompt information that instructs the
user to reconfirm. In this case, the called UE may return
a Connect message indicative of accepting the call sig-
naling to the MSC server immediately after the CS call
link is set up (namely, put through the call directly), and
the user of the called UE may start the conversation di-
rectly.
[0110] In this embodiment, the service type ID of the
MSC determines the content and operation options in

23 24 



EP 2 346 281 A1

14

5

10

15

20

25

30

35

40

45

50

55

the first prompt information displayed on the E-UTRAN;
and the service type ID of the MSC and the operation
option selected by the user according to the first prompt
information determine whether to display the second
prompt information after the called UE falls back to the
CS domain, where the second prompt information in-
structs the user to reconfirm. In this way, through the CS
fallback solution, the user experience is consistent with
the experience in the existing CS service as far as pos-
sible, and the CS supplementary service operation op-
tions available to the user of the called UE are the same
as the operation options in the existing CS service.
[0111] The PS domain and the CS domain in the em-
bodiments above may be a combination of various PS
systems and CS systems in the prior art. For example,
the PS domain may be the PS domain of the GPRS,
UMTS, EPS, WiMAX, and CDMA HRPD; and the CS
domain may be the CS domain of the GSM (GERAN),
WCDMA (UTRAN), and CDMA 1xRTT.
[0112] Persons of ordinary skill in the art should un-
derstand that all or part of the steps of the method ac-
cording to the embodiments of the present invention may
be implemented by a program instructing relevant hard-
ware. The program may be stored in a computer readable
storage medium. When the program runs, the steps of
the method according to the embodiments of the present
invention are performed. The storage medium may be
any medium that is capable of storing program codes,
such as a Read-Only Memory (ROM), a Random Access
Memory (RAM), a magnetic disk, or a CD-ROM.
[0113] Finally, it should be noted that the above em-
bodiments are merely provided for describing the tech-
nical solution of the present invention, but not intended
to limit the present invention. It is apparent that persons
skilled in the art can make various modifications and var-
iations to the invention without departing from the spirit
and scope of the invention. The present invention is in-
tended to cover the modifications and variations provided
that they fall within the scope of protection defined by the
following claims or their equivalents.

Claims

1. A paging processing method, comprising:

receiving a paging request message sent by a
Mobile Switching Center (MSC) server which a
called User Equipment (UE) registers to; and
sending a paging notification message to the
called UE when the called UE is connected, and
returning a called-UE paging status message to
the MSC server.

2. The method according to claim 1, wherein before the
returning the called-UE paging status message to
the MSC server, the method further comprises:

obtaining a waiting indication message sent by
the called UE.

3. The method according to claim 2, wherein the re-
turning the called-UE paging status message to the
MSC server comprises:

returning the called-UE paging status message
to the MSC server according to a first preset
policy, wherein the first preset policy is: to return
the paging status message immediately or re-
turn it after a first preset period.

4. The method according to claim 1, claim 2, or claim
3, further comprising:

extending, by the MSC server, time of waiting
for the called UE to return a paging response
message after the MSC server receives the pag-
ing status message.

5. The method according to claim 4, further comprising:

returning, by the MSC server, an alerting mes-
sage of Circuit Switched (CS) call link setup to
a calling party.

6. The method according to claim 5, wherein the re-
turning, by the MSC server, the alerting message of
CS call link setup to the calling party comprises:

returning, by the MSC server, the alerting mes-
sage of CS call link setup to the calling party
according to a second preset policy, wherein the
second preset policy is: to return the message
immediately or return it after a second preset
period.

7. The method according to claim 1 or claim 2, further
comprising:

receiving, by the called UE, the paging notifica-
tion message;
displaying, by the called UE, first prompt infor-
mation that instructs a user of the called UE to
confirm whether to accept a Circuit Switched
(CS) fallback procedure;
obtaining, by the called UE, a first instruction,
wherein the first instruction is input by the user
according to the first prompt information; and
triggering, by the called UE, execution of the CS
fallback procedure according to the first instruc-
tion.

8. The method according to claim 7, wherein: the pag-
ing notification message further carries a service
type identifier (ID), and the displaying, by the called
UE, the first prompt information is:

25 26 



EP 2 346 281 A1

15

5

10

15

20

25

30

35

40

45

50

55

displaying, by the called UE, content and oper-
ation options of the first prompt information ac-
cording to the service type ID.

9. The method according to claim 8, wherein after the
triggering, by the called UE, execution of the CS fall-
back procedure according to the first instruction, the
method further comprises:

returning, by the called UE, a Connect message
to the MSC server to put through a call directly.

10. The method according to claim 7, wherein after the
triggering, by the called UE, execution of the CS fall-
back procedure according to the first instruction, the
method further comprises:

displaying, by the called UE, second prompt in-
formation according to the service type ID and
the first instruction, wherein the second prompt
information instructs the user to confirm whether
to put through a call;
obtaining, by the called UE, a second instruction,
wherein the second instruction is input by the
user according to the second prompt informa-
tion; and
returning, by the called UE, a Connect message
to the MSC server to put through the call accord-
ing to the second instruction, or executing an
operation procedure corresponding to the serv-
ice type ID according to the second instruction.

11. An information displaying method, comprising:

receiving a paging notification message that car-
ries a service type identifier (ID);
displaying first prompt information that instructs
a user to confirm whether to accept a Circuit
Switched (CS) fallback procedure;
obtaining a first instruction, wherein the first in-
struction is input by the user according to the
first prompt information;
triggering execution of the CS fallback proce-
dure according to the first instruction;
displaying second prompt information according
to the service type ID and the first instruction,
wherein the second prompt information instructs
the user to confirm whether to put through a call;
obtaining a second instruction, wherein the sec-
ond instruction is input by the user according to
the second prompt information; and
returning a Connect message to a Mobile
Switching Center (MSC) server to put through
the call according to the second instruction, or
executing an operation procedure correspond-
ing to the service type ID.

12. A mobility management apparatus, comprising:

a first receiving module, configured to receive a
paging request message sent by a Mobile
Switching Center (MSC) server which a called
User Equipment (UE) registers to; and
a notifying module, configured to send a paging
notification message to the called UE when the
called UE is connected and after the first receiv-
ing module receives the paging request mes-
sage, and return a called-UE paging status mes-
sage to the MSC server.

13. The apparatus according to claim 12, wherein:

the apparatus further comprises an instructing
module, which is configured to obtain a waiting
indication message sent by the called UE; and
the notifying module is further configured to re-
turn the called-UE paging status message to the
MSC server after the instructing module re-
ceives the waiting indication message.

14. A Mobile Switching Center (MSC) server, compris-
ing:

a second receiving module, configured to re-
ceive a called User Equipment (UE) paging sta-
tus message returned by a mobility manage-
ment apparatus; and
a processing module, configured to extend time
of waiting for a called UE to return a paging re-
sponse message after the second receiving
module receives the paging status message.

15. The server according to claim 14, wherein:

the processing module is further configured to
return an alerting message of Circuit Switched
(CS) call link setup to a calling party.

16. A User Equipment (UE), comprising:

a third receiving module, configured to receive
a paging notification message that carries a
service type identifier (ID);
a first displaying module, configured to display
first prompt information after the third receiving
module receives the paging notification mes-
sage, wherein the first prompt information in-
structs a user to confirm whether to accept a
Circuit Switched (CS) fallback procedure;
a first obtaining module, configured to obtain a
first instruction, wherein the first instruction is
input by the user according to the first prompt
information;
a first executing module, configured to trigger
execution of the CS fallback procedure accord-
ing to the first instruction;
a second displaying module, configured to dis-
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play second prompt information according to the
service type ID and the first instruction, wherein
the second prompt information instructs the user
to confirm whether to put through a call;
a second obtaining module, configured to obtain
a second instruction, wherein the second in-
struction is input by the user according to the
second prompt information; and
a second executing module, configured to return
a Connect message to a Mobile Switching Cent-
er (MSC) server to put through the call according
to the second instruction, or execute an opera-
tion procedure corresponding to the service type
ID.

17. A paging processing system, comprising:

a Mobile Switching Center (MSC) server, con-
figured to send a paging request message to a
mobility management apparatus, receive a
called User Equipment (UE) paging status mes-
sage returned by the mobility management ap-
paratus, and extend time of waiting for a called
UE to return a paging response message; and
the mobility management apparatus, configured
to receive the paging request message sent by
the MSC server, send a paging notification mes-
sage to the called UE when the called UE is con-
nected, and return the called-UE paging status
message to the MSC server.

18. The system according to claim 17, wherein:

the mobility management apparatus is further
configured to obtain a waiting indication mes-
sage sent by the called UE, and return the called-
UE paging status message to the MSC server.

19. The system according to claim 17, wherein:

the MSC server is further configured to return
an alerting message of Circuit Switched (CS)
call link setup to a calling party.
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