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(54) A system and method for improving latency in an IP network

(57) A system and method for improving latency in
an IP network. The present invention relates to IP net-
works and particularly, to minimizing latency in IP net-
works. Existing systems employ jitter buffers to eliminate
latency in the network. However, these systems do not
have a direct signaling path between elements of the
system. In the present invention, latency is eliminated by
removing the effects of jitter in the media stream by em-

ploying jitter buffer and providing a direct signaling path
between elements of the network. The method is based
on Real Time Control Protocol (RTCP) APP packet de-
fined as Clear Jitter Buffer (CLJB). When a media stream
is being played, and a command is issued to clear jitter
buffer, the command is sent to the media server and me-
dia gateway. Then a check is made on the business logic
on the application server and clears the jitter buffers.
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Description

TECHNICAL FIELD

[0001] The present invention relates to Internet Proto-
col (IP) networks and, more particularly, to minimizing
latency in IP networks.

BACKGROUND

[0002] Data is sent in the form of data packets across
packet networks. When sending data across packet net-
works, the data is usually compressed, packetized and
fmally sent across the network to the destination. When
packets are sent through the network, they are generated
at a constant rate. However, sometimes due to the be-
havior of the packet network, the time intervals between
the packets are lost as the packet transits the network.
This irregularity in packet separation is referred to as jit-
ter. Jitter causes delays, clicks and other annoyances in
multimedia transmission, creating poor quality of the out-
put data. In order to improve the quality of the output,
jitter buffers are employed. The jitter buffer’s task is to
collect enough packets to allow the slowest packet to
arrive in time to be played out in the correct sequence.
Some of the other common features of a jitter buffer are
detection of missing packets, detection of redundant
packets, re-sequencing of packets (e.g. packets that ar-
rived out of order will be rearranged and played out in
the proper order) and so on.
[0003] Static large jitter buffers are employed to mini-
mize the delays in transmission. Static jitter buffers are
designed to optimize performance against large amounts
of network delay jitters at the cost of large delays, which
will be noticed by the users. On the other hand, small
jitter buffers can be used which will introduce minimal
delays but result in significant packet loss. In such cases,
the call quality degrades when the network jitter exceeds
the size of the jitter buffer.
[0004] When the user uses any of the interactive media
features, the jitter buffers employed in the media path
need to be flushed out before playing a new media stream
as selected by the user. Before flushing the jitter buffer,
the media server needs to communicate with the logic
implemented on the application server. The drawback
faced is that the other media entities that are in the media
path do not have direct access to the logic implemented
on the application server. Thus, they would continue to
play the old media stream. However, the user expects a
new media stream immediately, based on the interactive
input provided by the user. Since a direct signaling path
may not exist between the application server and the
media gateway the message will have to pass through
different signaling entities like the proxy servers, appli-
cation servers etc this would have an adverse effect on
the customer perceived latency.
[0005] Some mechanisms employ SIP for sending
messages. In such mechanisms, the application server

detects the interactive inputs received from the media
server and sends SIP information message to the media
gateway and could instruct to clear the jitter buffer. In
addition, there are problems with usage of SIP informa-
tion such as lack of interoperability, inappropriateness
and incorrectness.

SUMMARY

[0006] In view of the foregoing, an embodiment herein
provides an Internet Protocol (IP) network comprising of
a media server configured for receiving a message from
a user for negotiation of an action input by the user,
checking with an application server if a user input action
is permitted on obtaining the input from the user, sending
a response message for the negotiated action indicating
the user input action is acceptable, sending a message
to a media gateway for performing the user input action,
if the input action is permitted, receiving a notification
from the media gateway on performing the action on the
media stream. An application server configured for
checking if user input action is permitted on the media
stream, sending a reply to the media server on comple-
tion of checking. The network comprises a Text to Speech
(TTS) converter configured for converting text format in
the media stream to speech. The network comprises an
Automatic Speech Recognition (ASR) server configured
for recognition of audio in the media stream. The network
is configured to send message is in the form of Real Time
Control Protocol (RTCP) message.
[0007] Embodiments further disclose a media server
in a Internet Protocol (IP) network configured for receiv-
ing a message from a user for negotiation of an action
input by the user, checking with an application server if
user input action is permitted, on receiving an input from
the user to perform an action on a media stream, sending
a response message for the negotiated action indicating
the user input action is acceptable, sending a message
to a media gateway for performing the user input action
on the media stream on receiving a confirmation from
the application server stating the user input action is per-
mitted and receiving a notification from the media gate-
way indicating that the user input action is performed on
the media stream. The media server is configured to re-
ceive notification from the media gateway in the form of
RTCP packet.
[0008] Embodiments herein also disclose an applica-
tion server in Internet Protocol (IP) network configured
for checking if the user input action is permitted on the
media stream and sending a reply to the media server if
the user input action is permitted. The application server
is configured to store settings preferred by the user.
[0009] A method in an Internet Protocol (IP) network,
the network comprising of a media gateway, a media
server, and an application server, further the method
comprising steps of media gateway sending user’s input
action to the media server for negotiation of the action,
the media server configured for sending a request mes-
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sage to the application server for checking if user input
action is permitted on the media stream, media server
sending a response message to the user indicating the
action is negotiated, performing the user input action on
the media stream, sending a message to the media gate-
way for performing the input action on the media stream
and the media gateway sending a notification to the me-
dia server on completion of the user input action. The
method wherein said user input action is at least one of
pause, stop, forward, clear. The user input action is per-
formed on the media stream by media gateway at mid
way of playing media stream. The media stream is one
of audio, text or video. The method wherein hotword proc-
ess is employed when the input is audio. The notification
sent to the media server is a RTCP APP packet.
[0010] A method in an Internet Protocol (IP) network
for negotiation of capabilities. The network comprising of
a media gateway, a media server, and an application
server, further the method comprising steps of a first user
sending capabilities for negotiation in an input message
to a second user, the second user sending a response
message for negotiation, the second user sending the
response message to the application server and appli-
cation server sending a Real Time Control Protocol
(RTCP) message to the media server for performing the
negotiated action. The RTCP packet structure comprises
packet name, application dependent data and timestamp
of the RTCP packet. The additional capabilities are add-
ed in the form of attributes. The timestamp is used to
categorize if the media stream is new media stream or
old media stream.
[0011] These and other aspects of the embodiments
herein will be better appreciated and understood when
considered in conjunction with the following description
and the accompanying drawings.

BRIEF DESCRIPTION OF THE FIGURES

[0012] The embodiments herein will be better under-
stood from the following detailed description with refer-
ence to the drawings, in which:
[0013] FIG. 1 illustrates a system architecture to re-
duce jitter in an Internet Protocol (IP) network, according
to embodiments as disclosed herein;
[0014] FIG. 2 is a flow chart depicting the process of
reducing jitter, according to embodiments as disclosed
herein;
[0015] FIG. 3 illustrates a CLJB packet structure, ac-
cording to embodiments as disclosed herein;
[0016] FIG. 4 is a flow chart depicting the method of
negotiating capabilities using SIP offer-answer model,
according to embodiments as disclosed herein;
[0017] FIG. 5 is a sequence diagram illustrating the
process of immediate barge-in for Dual Tone Multiple
Frequency (DTMF), according to embodiments as dis-
closed herein;
[0018] FIG. 6 is a sequence diagram illustrating hot
word process for voice, according to embodiments as

disclosed herein;
[0019] FIG. 7 illustrates an example for RTCP APP
packet for barge-in from the media server, according to
embodiments as disclosed herein;
[0020] FIG. 8 illustrates an example for RTCP APP
packet for prompt end of data, according to embodiments
as disclosed herein;
[0021] FIG. 9 illustrates an example for RTCP APP
packet for Media gateway response to barge-in, accord-
ing to embodiments as disclosed herein;
[0022] FIG. 10 an example for RTCP APP packet for
Media gateway response to prompt end of data, accord-
ing to embodiments as disclosed herein; and
[0023] FIG. 11 illustrates an example for RTCP APP
packet for Media gateway time out, according to embod-
iments as disclosed herein.

DETAILED DESCRIPTION OF EMBODIMENTS

[0024] The embodiments herein and the various fea-
tures and advantageous details thereof are explained
more fully with reference to the non-limiting embodiments
that are illustrated in the accompanying drawings and
detailed in the following description. Descriptions of well-
known components and processing techniques are omit-
ted so as to not unnecessarily obscure the embodiments
herein. The examples used herein are intended merely
to facilitate an understanding of ways in which the em-
bodiments herein may be practiced and to further enable
those of skill in the art to practice the embodiments here-
in. Accordingly, the examples should not be construed
as limiting the scope of the embodiments herein.
[0025] The embodiments herein disclose a means for
reducing latency in IP network by removing the effects
of jitter from the media stream. Referring now to the draw-
ings, and more particularly to FIGS. 1 through 11, where
similar reference characters denote corresponding fea-
tures consistently throughout the figures, there are
shown embodiments.
[0026] A system and method for reducing latency in IP
networks is disclosed. Latency is eliminated by removing
the effects of jitter in the media stream by employing jitter
buffer. The method is based on Real Time Control Pro-
tocol (RTCP) APP packet defined as Clear Jitter Buffer
(CLJB). When a media stream is being played, and a
command is issued to clear the jitter buffer, the command
is sent to the media server. The media server receives
the user interactive input and checks the business logic
implemented in the application server. If the business
logic on the application server allows the interruption of
the media stream, the media server may send the newly
defined CLJB packet to other media entities like the me-
dia gateway, directing the media gateway to stop playing
the media stream and flush its jitter buffer. The jitter buff-
ers are then flushed and the new input media content is
loaded to be played. Hence, the jitter in the media stream
is reduced and latency involved in the packet transmis-
sion is also reduced. In case, the user chooses to flush
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the buffer midway when a media file is being played, the
remaining part of the media file is not played. The media
server will clear the file it is playing and also send RTCP
APP packet to the media gateway to clear any pre-filled
data buffer.
[0027] FIG. 1 illustrates system architecture to reduce
jitter in an Internet Protocol (IP) network, according to
embodiments as disclosed herein. The embodiments
herein are described with reference to IP networks how-
ever can be extended to other networks as well. The sys-
tem comprises of a communication network 101, a media
gateway 102, a media server 105, and a SIP proxy 103
and an Application Server (AS) 104. In addition the sys-
tem may also comprise of a Text to Speech Converter
(TTS) 106 and an Automatic Speech Recognition (ASR)
server 107. The media server 105, TTS 106 and the ASR
server 107 together form the media layer of the commu-
nication network 101. The SIP proxy 103 and the Appli-
cation server 104 together constitute the signaling layer
of the communication network 101. The communication
network 101 acts as a medium for transmission of the
data packets. The data packets are passed to and from
the network elements through the communication net-
work 101. Data packets can refer to media content, files,
audio, video and the combination thereof.
[0028] The media gateway 102 acts as a signaling path
for the messages to be sent to and from the communi-
cation network 101 and the system components. The me-
dia gateway 102 is a translation device or a service that
converts digital media streams between disparate tele-
communications networks such as PSTN, SS7 etc. Me-
dia streaming functions such as echo cancellation, DT-
MF, and tone sender are also located in the media gate-
way 102. When the user inputs his option to use interac-
tive media features such as barge-in, the jitter buffers in
the media path need to be flushed on various media de-
vices. The media server 105 on receiving the command
from the user checks the business logic on the application
server 104. If the business logic allows, the media server
sends a CLJB APP packet to the media gateway 102.
The media gateway 102 on receiving the CLJB APP
packet stops playing the media stream and clears the
media stream.
[0029] In case of voice recording, the system may also
comprise of a TTS 106 and an ASR server 107. The TTS
106 is a converter that converts text format into speech
i.e., voice and stores it. The TTS 106 may convert text
to voice in any suitable codec format like G711-Mu, G723
and so on. The converted speech may be stored. When
the media server 105 receives an instruction to play a
prompt from the application server in text format, the me-
dia server 105 sends it to the TTS 106. The TTS 106
then converts the text into required voice format.
[0030] The ASR server 107 performs the opposite
function of the TTS 106. ASR server 107 recognizes
speech and may also convert speech into text format and
store it. When the media server 105 receives any unrec-
ognizable media type, the media server 105 sends the

media type to the ASR server 107. The ASR server 107
recognizes the speech in the media format and converts
it into suitable text format.
[0031] The application server 104 is dedicated to effi-
cient handling of procedures for supporting the construc-
tion of the various applications and business logic run-
ning on it. The application server 104 handles the flushing
of the jitter buffers according to the business code imple-
mented in the application server 104. The media server
105 checks the business logic on the application server
104 to determine if the business logic allows interruption
of the media. If the business logic allows interrupting the
media, then the jitter buffer is flushed.
[0032] The SIP proxy server 103 is an intermediary
entity that acts as both a server and a client for the pur-
pose of making requests on behalf of other clients. A
proxy server primarily plays the role of routing, which
means its job is to ensure that a request is sent to another
entity closer to the targeted user. A proxy server 103
interprets, and, if necessary, rewrites specific parts of a
request message before forwarding it. The proxy server
103 is interfaced with the application server 104 and may
take over the functioning of the application server 104
when required.
[0033] FIG. 2 is a flow chart depicting the process of
reducing jitter, according to embodiments as disclosed
herein. A media stream is played on the media server
105. The user enters (201) an input action to be per-
formed on the media stream in the jitter buffer. User may
want to pause a media file being played currently, forward
the media file, stop the playing or clear the media file
from the jitter buffer. User’s input to perform action is sent
(202) to the media server 105 by the media gateway 102.
The media server 105 then sends (203) the user’s option
to the application server 104 to check the settings on the
application server 104. A check (204) is made with the
business logic implemented on the application server 104
as to if the logic allows interruption of the media stream
being played currently. If the logic does not allow inter-
ruption of the media stream, the process is stopped (205).
In case, the logic allows the interruption of media stream
the application server sends (206) an instruction to the
media server 105 instructing the media server 105 to stop
playing the media stream, if the user has chosen to stop
the media stream. The media server 105 then sends
(207) a RTCP APP packet to the media gateway 102 to
perform the action chosen by the user. On receiving the
RTCP APP packet, the media gateway 102 performs
(208) the required action on the media stream. In an ex-
ample, user may want to pause a media stream currently
being played on the media server 105. The user then
sends a pause command in his input to the media server
105. On receiving the input action, the media server 105
pauses’ the currently played media stream. In case the
user wants to stop playing the current media stream and
play a new media stream, the user may send a stop com-
mand in the input. The media server 105 on receiving
the input from the user may clear the jitter buffer in the
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media server 105. In addition, the media server 105
sends a RTCP packet to the media gateway 102 to clear
the jitter buffer of the media gateway 102. Further, the
media gateway 102 sends (209) a RTCP packet to the
media server 105 notifying the media server 105 that it
has performed required action on the media stream. The
various actions in method 200 may be performed in the
order presented, in a different order or simultaneously.
Further, in some embodiments, some actions listed in
FIG. 2 may be omitted.
[0034] FIG. 3 illustrates a CLJB packet structure, ac-
cording to embodiments as disclosed herein. The packet
Name is CLJB (Clear Jitter Buffer), application-depend-
ent data: Timestamp of RTP Packet: 4 octets. The field
contains the timestamp of the RTP packet sent just before
sending the APP packet. This timestamp differentiates
between the RTP packet coming for stopped prompt (de-
layed packet of old prompt) and the RTP packet coming
for new prompt. Any RTP packet received with timestamp
less than or equal to the timestamp in APP packet will
be flushed from the buffer and any RTP packet with times-
tamp more than the one specified in the RTCP APP pack-
et will be considered for a new prompt. The Jitter Buffer
clearance capabilities may be negotiated before the es-
tablishment of the call. The standard mechanism for ne-
gotiation is using SIP offer-answer model.
[0035] FIG. 4 is a flow chart depicting the method of
negotiating capabilities using SIP offer-answer model,
according to embodiments as disclosed herein. In this
model, the caller who wants to perform some action on
the media stream may initiate a call by sending (401) an
invite message. The invite message may also include
capabilities proposed by the caller. Capabilities include
an instruction to clear the media stream in the jitter buffer,
pausing the media stream and the like. Capabilities may
be new features added in the form of attributes in the
invite message and the like. Attributes are represented
by ’a=’. Whatever feature needs to be added, it should
be as an attribute. The SDP has some standard features
using this attribute. Whenever a new feature is introduced
the attribute may start with ’X-’. In an example, if the new
feature for negotiation is ’ClearJitterBuffer’, the new fea-
ture can be embedded in the invite message and sent to
the called party for negotiation. So for negotiating Jitter
Buffer clearance an attribute ’a=X-ClearJitterBuffer’
would be used. When the Media Gateway or Media com-
ponent initiates a call, it may add an attribute ’a=X-Clear-
JitterBuffer’ into its SDP in the OFFER message which
is embedded into INVITE message and send out. If the
other end also supports the feature then it may respond
back with attribute ’a=X-ClearJitterBuffer’ in its ANSWER
message and embed it in 200 OK message. Further, a
check is made (402) if the capabilities proposed by the
caller are acceptable by the called party. If the capabilities
proposed by the caller are not acceptable by the called
party, the called party may send (403) new capabilities
in a response message to the caller. In case the capa-
bilities are acceptable to the called party, the called party

sends (404) an ANSWER, message indicating accept-
ance to the caller. The capabilities are thus negotiated
by both the parties. Once the capabilities are negotiated,
both parties can be sure that the features they invoke will
be supported by the other end. Further, the negotiated
capability (action) is performed (405) on the media
stream. The various actions in method 400 may be per-
formed in the order presented, in a different order or si-
multaneously. Further, in some embodiments, some ac-
tions listed in FIG. 4 may be omitted.
[0036] In an embodiment, as the ’Jitter Buffer clear-
ance’ feature is media related functionality, the feature
may be negotiated using Session Description Protocol
(SDP). SDP has a standard way to extend it in order to
accommodate new features by using Attributes. During
SDP negotiation, Media gateway 102 may be the only
party requesting the capability on the media server 105
side to send faster than real time RTP packets and enable
RTCP APP packet. The Media gateway 102 may attach
the request in offer SDP when the SDP initiates the call
or answer SDP when media server 105 initiates the call.
The media server 105 should not be expressing any Me-
dia gateway 102 capability because the request could be
rejected by other gateways. A generic value is introduced
as ’a =’ and the generic value contains the capability in
the form of ‘a= X-GENESYS-PSTN-C’: Attrl=Valuel;
Attr2=Value2. Where Attr1, Attr2 indicate attribute val-
ues. In an example, v= 0, o= m, handley 29749572
34345553 IN IP4 224.3.44.42, c= IN IP4
224.3.53.34/127, a= X-GENESYS-PSTN-C: pre-
fill=2000; m= audio 56338 RTP/AVP 0. Upon receiving
such request, the media server 105 may activate the ca-
pability for Media gateway 102 by sending 2000 ms of
data ahead of time and handling RTCP APP packet ac-
cordingly.
[0037] FIG. 5 is a sequence diagram illustrating the
process of immediate barge-in for Dual Tone Multiple
Frequency (DTMF), according to embodiments as dis-
closed herein. Consider media type being played is DT-
MF media type. When the user 507 enters an input that
may be a DTMF tone, the input is sent (501) to the media
gateway 102. The media gateway 102 sends (502) the
input to the media server 105. Media server 105 checks
with the application server 104 if the prompt is to be
stopped playing. If yes, the media server 105 flushes its
own buffer. The media server 105 then sends (503) an
RTCP packet to the Media gateway 102. The RTCP pack-
et includes a command to flush the jitter buffer contents.
The Media gateway 102 on receiving the RTCP packet
decodes the packet to determine if the media stream has
to be stopped and the jitter buffer is to be cleared. The
Media gateway 102 then terminates (504) the playing of
the media stream. Control signals are sent and the buffer
is flushed (505) irrespective of if the media stream is
played completely or not. Further, the RTCP message
with STOP signal is sent to the media server 105 by the
Media gateway 102. On receiving the STOP signal, the
media server knows that the last prompt is flushed com-

7 8 



EP 2 391 084 A1

6

5

10

15

20

25

30

35

40

45

50

55

pletely and starts playing (506) next prompt.
[0038] FIG. 6 is a sequence diagram illustrating hot
word process for voice, according to embodiments as
disclosed herein. A voice media stream is required to be
cleared to eliminate jitters. When the user 507 wants to
stop playing the prompt that is currently played; he may
use media type voice as hotword. The input which may
be a voice may be sent (601) to the media gateway 102
indicating of the input. The media gateway on receiving
input from the user 507 may send (602) the input to media
server 105. The media server 105 on receiving the input
checks for the business logic, if the hotword need to be
used. The media server 105 then sends (603) the input
received to the ASR 107 for recognition of the voice
stream. The ASR server 107 is employed for the purpose
of recognizing speech (voice) based media stream. Me-
dia server 105 may then send grammars to the ASR serv-
er 107. The ASR server 107 then may recognize the voice
and match (604) with the grammar provided by the media
server 105. During grammar match, the voice tone is
compared with the standard samples for recognizing the
voice. On completion of grammar matching, the ASR
server 107 notifies the media server 105 that grammar
is matched (605). The media server 105 then checks with
the business logic on the application server 104. The
media server 105 checks if the business logic allows in-
terruption of the media stream current played. In case,
the business logic allows interruption of the media
stream, the media server 105 sends (606) a RTCP APP
packet to the Media gateway 102. The RTCP APP packet
is sent along with an indication of barge-in feature. The
media server 105 further stops playing (607) the media
steam. Further, the Media gateway 102 terminates (608)
the playing of the media stream. Media server 105 flushes
(609) its own jitter buffer. The Media gateway 102 also
flushes (610) the jitter buffer. Further, a RTCP APP pack-
et with STOP message is exchanged (611) between the
Media gateway 102 and the media server 105.
[0039] FIG. 7 illustrates an example for RTCP APP
packet for barge-in from the media server, according to
embodiments as disclosed herein. The proposal requires
media server 105 to issue RTCP APP packet for the
Barge-in event to Media gateway 102. Whenever the me-
dia server 105 receives a Barge-in request, the media
server 105 may have to issue the RTCP APP packet and
wait for a response from the Media gateway 102 which
is required for the media server 105 to process Barge-in
properly. In the example, the direction is from the media
server 105 to the Media gateway 102. The subtype is
b00100. Name is CLJB. The command is also issued
when a VCR control has been executed and the media
server 105 wants the Media gateway 102 to flush the
jitter buffer. Timestamp of RTP packet is the timestamp
(in network order) of the packet sent before sending the
RTP App packet
[0040] FIG. 8 illustrates an example for RTCP APP
packet for prompt end of data, according to embodiments
as disclosed herein. In order to indicate end of data from

the media server 105 to the Media gateway 102, the me-
dia server 105 may have to issue an RTCP APP Packet
to the Media gateway 102 and wait for a response from
the Media gateway 102. On receiving the response the
last prompt is played completely to the user by the media
gateway 102. On receiving this type of RTCP APP Pack-
et, the Media gateway 102 may start playing whatever is
buffered, e.g. no need to wait for the buffer to be filled
with a pre-filling amount. The proposed RTCP APP pack-
et issued by the media server 105 to the Media gateway
102. The direction is from media server 105 to the Media
gateway 102. The subtype is b00000, Name is PEOD
representing Prompt End of Data and timestamp of RTP
Packet is the timestamp (in network order) of the End of
Data (EOD) packet.
[0041] In some cases, there could be some race con-
ditions between CLJB and PEOD, e.g. PEOD followed
by CLJB or vice versa. In the first example case, Media
gateway 102 has received PEOD but has not played to
the end of data yet while receiving CLJB. Media gateway
102 should stop playing due to Barge-in and notify the
media server 105. In the second case, the Media gateway
102 has received CLJB followed by PEOD. Media gate-
way 102 should still stop playing due to CLJB received.
[0042] FIG. 9 illustrates an example for RTCP APP
packet for Media gateway response to barge-in, accord-
ing to embodiments as disclosed herein. After the Media
gateway 102 has received an RTCP APP packet notifying
a barge-in event, the Media gateway 102 may process
the event accordingly, e.g. flush the data, and notify the
media server 105 when the processing is done. In pro-
posed RTCP App Packet for the media server’s 105
barge-in, direction is from Media gateway 102 to the me-
dia server 105. The subtype is b00000 which refers to
barge-in as the stopped reason. By RFC 1889, subtype
may be used as a subtype to allow a set of APP packets
to be defined under one unique name, or for any appli-
cation-dependent data. Therefore, it is now being utilized
as the stopped reason for the media server 105. The
name is STOP and timestamp of RTP packet is the times-
tamp (in network order) of the last packet sent just before
processing the barge-in event.
[0043] FIG. 10 an example for RTCP APP packet for
Media gateway response to prompt end of data, accord-
ing to embodiments as disclosed herein. When the Media
gateway 102 receives an RTCP APP packet notifying a
prompt end of data event, the Media gateway 102 would
process the event accordingly, e.g. play until the data
buffer is empty, and notify the media server 105 after the
last packet is sent. The proposed RTCP APP packet for
the media server 105 end of data’s direction is from Media
gateway 102 to the media server 105. The subtype is
b00001 which refers to end of data as the stopped rea-
son. The name is STOP and timestamp of RTP packet
is the timestamp (in network order) of the last packet
played.
[0044] FIG. 11 illustrates an example for RTCP APP
packet for Media gateway time out, according to embod-
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iments as disclosed herein. The Media gateway 102 may
send a STOP event if the Dialogic buffer 507 becomes
empty and a PEOD message has not been received from
the MCP 612 after a timeout period. This may inform the
MCP 612 that the Media gateway 102 has seen a pause
in RTP packet flow and assumed EOD. In the RTCP APP
packet the direction is from Media gateway 102 to the
media server 105. The subtype is b00010 which refers
to end of data timeout. The name is STOP and timestamp
of the RTP packet is the timestamp (in network order) of
the last packet played.
[0045] The embodiments disclosed herein can be im-
plemented through at least one software program run-
ning on at least one hardware device and performing
network management functions to control the network
elements. The network elements shown in Fig. 1, 5 and
6 include blocks which can be at least one of a hardware
device, or a combination of hardware device and soft-
ware module.
[0046] The embodiment disclosed herein specifies a
system for reducing latency in IP networks. The mecha-
nism allows eliminating the effects of jitter in media
stream and thus reducing the latency involved in media
by providing a system thereof. Therefore, it is understood
that the scope of the protection is extended to such a
program and in addition to a computer readable means
having a message therein, such computer readable stor-
age means contain program code means for implemen-
tation of one or more steps of the method, when the pro-
gram runs on a server or mobile device or any suitable
programmable device. The method is implemented by
hardware device which can be programmed including
e.g. any kind of computer like a server or a personal com-
puter, or the like, or any combination thereof, e.g. one
processor and two FPGAs. The device may also include
means which could be e.g. hardware means like e.g. an
ASIC, or a combination of hardware and software means,
e.g. an ASIC and an FPGA, or at least one microproces-
sor and at least one memory with software modules lo-
cated therein. Thus, the means are at least one hardware
means and/or at least one software means. Alternatively,
the invention may be implemented on different hardware
devices, e.g. using a plurality of CPUs.
[0047] The foregoing description of the specific em-
bodiments will so fully reveal the general nature of the
embodiments herein that others can, by applying current
knowledge, readily modify and/or adapt for various ap-
plications such specific embodiments without departing
from the generic concept, and, therefore, such adapta-
tions and modifications should and are intended to be
comprehended within the meaning and range of equiv-
alents of the disclosed embodiments. It is to be under-
stood that the phraseology or terminology employed
herein is for the purpose of description and not of limita-
tion. Therefore, while the embodiments herein have been
described in terms of preferred embodiments, those
skilled in the art will recognize that the embodiments
herein can be practiced with modification within the spirit

and scope of the claims as described herein.

Claims

1. A Internet Protocol (IP) network comprising of:

at least one media server configured for:

receiving a message from a user for nego-
tiation of an action input by said user;
checking with an application server if said
user input action is permitted on obtaining
said input from said user;
sending a response message for said ne-
gotiated action indicating said user input ac-
tion is acceptable;
sending a message to a media gateway for
performing said user input action, if said in-
put action is permitted;
receiving a notification from said media
gateway on performing said action on said
media stream;

at least one application server configured for:

checking if user input action is permitted on
said media stream;
sending a reply to said media server on
completion of checking.

2. The network as claimed in claim 1, wherein said net-
work further comprises of a Text to Speech (TTS)
converter configured for converting text format in
said media stream to speech.

3. The network as claimed in claim 1, wherein said net-
work further comprises of an Automatic Speech Rec-
ognition (ASR) server configured for recognition of
audio in said media stream.

4. The network as in claim 1, wherein said network is
configured to send said message in the form of Real
Time Control Protocol (RTCP) message.

5. A media server in a Internet Protocol (IP) network,
said server configured for:

receiving a message from a user for negotiation
of an action input by said user;
checking with an application server if user input
action is permitted, on receiving an input from
said user to perform an action on a media
stream;
sending a response message for said negotiat-
ed action indicating said user input action is ac-
ceptable;
sending a message to a media gateway for per-
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forming said user input action on said media
stream on receiving a confirmation from said ap-
plication server stating said user input action is
permitted; and
receiving a notification from said media gateway
indicating that said user input action is per-
formed on said media stream.

6. The media server as in claim 5, wherein said media
server is configured to receive said notification from
said media gateway is in the form of Real Time Con-
trol Protocol (RTCP) packet.

7. An application server in Internet Protocol (IP) net-
work, said application server configured for:

checking if said user input action is permitted on
said media stream; and
sending a reply to said media server if said user
input action is permitted.

8. The application server as in claim 7, wherein said
application server is configured to store settings pre-
ferred by said user.

9. A method in a Internet Protocol (IP) network, said
network comprising of a media gateway, a media
server, and an application server, further said meth-
od comprising steps of:

said media gateway sending user’s input action
to said media server for negotiation of action;
said media server sending a request message
to said application server for checking if user
input action is permitted on said media stream;
said media server sending a response message
to said user indicating said action is negotiated;
said media server performing said user input ac-
tion on said media stream;
said media server sending a message to said
media gateway for performing said input action
on said media stream; and
said media gateway sending a notification to
said media server on completion of said user
input action.

10. The method as in claim 9, wherein said user input
action is at least one of pause, stop, forward, clear.

11. The method as in claim 9, wherein said user input
action is performed on said media stream by media
gateway, when said media stream is being played.

12. The method as in claim 9, wherein said media stream
is at least one of audio, text or video.

13. The method as in claim 9, wherein hotword process
is employed when said input is audio.

14. The method as in claim 9, wherein said notification
sent to said media server is a Real Time Control
Protocol (RTCP) APP packet.

15. A method in an Internet Protocol (IP) network for
negotiation of capabilities, said network comprising
of a media gateway, a media server, and an appli-
cation server, further said method comprising steps
of:

a first user sending capabilities for negotiation
in an input message to a second user;
said second user sending a response message
for said negotiation;
said second user sending said response mes-
sage to said application server; and
said application server sending a Real Time
Control Protocol (RTCP) message to said media
server for performing said negotiated action.

16. The method as in claim 15, wherein said RTCP pack-
et structure comprises

packet name;
application dependent data; and
timestamp of said RTCP packet.

17. The method as in claim 15, wherein capabilities are
added in the form of attributes.

18. The method as in claim 16, wherein said timestamp
is used to categorize if the media stream is new me-
dia stream or old media stream.
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