
Printed by Jouve, 75001 PARIS (FR)

(19)
E

P
2 

34
6 

23
4

A
1

��&����������
(11) EP 2 346 234 A1

(12) EUROPEAN PATENT APPLICATION

(43) Date of publication: 
20.07.2011 Bulletin 2011/29

(21) Application number: 10196552.3

(22) Date of filing: 22.12.2010

(51) Int Cl.:
H04M 3/42 (2006.01)

(84) Designated Contracting States: 
AL AT BE BG CH CY CZ DE DK EE ES FI FR GB 
GR HR HU IE IS IT LI LT LU LV MC MK MT NL NO 
PL PT RO RS SE SI SK SM TR
Designated Extension States: 
BA ME

(30) Priority: 15.01.2010 US 688261

(71) Applicant: Comcast Cable Communications, LLC
Philadelphia, PA 19103 (US)

(72) Inventor: Gilson, Ross
Philadelphia, PA 19103 (US)

(74) Representative: Watterson, Peer Marten John et al
Withers & Rogers LLP 
Goldings House 
2 Hays Lane
London SE1 2HW (GB)

(54) Text alternative to established voice call session

(57) Methods and systems are described wherein an
initiating device sends a communication requesting a
voice call session with a recipient device. In response,
the initiating device receives a communication indicating
that the initiating device can provide a text message in-
stead of establishing the voice call session. In some cas-
es, the communication may refuse the request voice call

session, while in other cases the communication may
simply indicate that the recipient device supports text
messaging as an alternative to voice mail. As a result of
the received communication, the initiating device outputs
a text input prompt. After receiving text input in response
to the prompt, the initiating device sends a text message
containing the received text input.
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Description

BACKGROUND

[0001] When attempting to establish a telephone call or other type of interactive voice communication, the called party
may be unable or unwilling to accept the incoming call. In such a circumstance, it is often useful to provide some type
of message for the called party. Typically, voice mail systems have been used for this purpose. In certain situations,
however, voice mail may not be ideal. For example, a called party may be in a loud room or other environment in which
conducting a voice call or listening to a voice mail may be impractical. However, the called party may still be desirous
of receiving information from the calling party. Although other forms of communication such as text messaging are
available, there is no known way to link a text message with a failed call attempt.

SUMMARY

[0002] This Summary is provided to introduce a selection of concepts in a simplified form that are further described
below in the Detailed Description. This Summary is not intended to identify key features or essential features.
[0003] In a method according to at least some embodiments, an initiating device sends a communication requesting
a voice call session with a recipient device. In response, the initiating device receives a communication indicating that
the initiating device can provide a text message instead of establishing the voice call session. In some cases, the
communication may refuse the requested voice call session, while in other cases the communication may simply indicate
that the recipient device supports text messaging as an alternative to voice mail. As a result of the received communication,
the initiating device outputs a text input prompt. After receiving text input in response to the prompt, the initiating device
sends a text message containing the received text input. At least some additional embodiments include devices and/or
systems configured to perform the above-described method and machine-readable media storing instructions for carrying
out the above-described method.

BRIEF DESCRIPTION OF THE DRAWINGS

[0004]

FIG. 1 is a block diagram of a system according to at least some embodiments.

FIGS. 2 through 7 are communication diagrams showing text-based messaging alternatives to voice mail according
to at least some embodiments.

FIG. 8 is a flow chart showing operations performed by an initiating terminal that supports a text alternative feature
according to at least some embodiments.

FIG. 9 is a flow chart showing operations performed by a recipient terminal that supports a text alternative feature
according to at least some embodiments.

DETAILED DESCRIPTION

[0005] FIG. 1 is a block diagram of a system according to at least some embodiments. The system of FIG. 1 includes
a first communication terminal 1A and a second communication terminal 1B that are configured for communication with
one another via network(s) 10. Network(s) 10 may include a first access network with which terminal 1A directly com-
municates using a hardware interface 2A, a second access network with which terminal 1B communicates directly using
a hardware interface 2B, and one or more intermediate data networks that interconnect the first and second access
networks.
[0006] In the example of FIG. 1, each of terminals 1A and 1B is a wireless mobile terminal that provides telephony
communications via a wide area wireless access network. Examples of such wide area wireless networks include but
are not limited to cellular telephone networks, third generation (3G) mobile networking and telecommunication networks,
EDGE (Enhanced Data rate for GSM Evolution) networks, and EVDO (EVolution Data Optimized) networks. Accordingly,
each of hardware interfaces 2A and 2B may include a transceiver configured for direct communication with the corre-
sponding wide area wireless access network, and each of terminals 1A and 1B may be configured to communicate with
the corresponding wide area wireless access network using the appropriate wireless access network protocols. That
configuration, as well as any configuration to carry out other operations as described below, can be physically embodied
in the form of instructions (e.g., executable code and/or hard-wired logic) stored in the processor (3A, 3B) and/or memory
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(4A, 4B) of each terminal.
[0007] In embodiments where each of terminals 1A and 1B communicates directly with a separate wide area wireless
access network, terminals 1A and 1B need not directly communicate with the same type of access network. For example,
terminal 1A could communicate directly with a 3G network and terminal 1B could communicate directly with an EVDO
network. In some embodiments, terminals 1A and 1B may each communicate directly with a common access network.
[0008] Although certain embodiments include two terminals that communicate directly with one or more wide area
wireless access networks, this is only one example. In other embodiments, one or both of terminals 1A and 1B is another
type of communication device and communicates directly with a different type of access network. For example, terminal
1A and/or terminal 1B could be a computer, a set top terminal, or some other type of communication device that com-
municates directly with a wired access network. Examples of wired access networks include but are not limited to a
hybrid fiber coaxial (HFC) network used to deliver telephony, data and other services to a premises over a coaxial drop,
a Fiber to the Home (FTTH) network used to deliver telephony, data and other services over a fiber optic link that
terminates in a premises, a Digital Subscriber Line (DSL) network delivering telephony, data and other services over a
twisted pair conductor that terminates in a premises, etc. In embodiments where terminal 1A communicates directly with
a wired access network, hardware interface 2A includes the appropriate components (e.g., a cable modem, an optical
network terminal, a DSL modem) for communication over the access network medium and is configured (via instructions
stored in processor 3A and/or memory 4A, for example) to communicate with the wired access network using the
appropriate protocols. In embodiments where terminal 1B communicates directly with a wired access network, hardware
interface 2B similarly may include the appropriate components for communication over that access network medium
and is configured to communicate with that access network using the appropriate protocols.
[0009] In still other embodiments, one or more of terminals 1A and 1B may communicate over a local wireless network
link with an in-premises gateway, a femtocell or other device. That gateway, femtocell or other device then relays
communications from and to the terminal over an access network link. In some embodiments, for example, terminal 1A
may be a Digital Enhanced Cordless Telephone (DECT) handset or some other type of local wireless network device.
In such embodiments, hardware interface 2A may include a short-range wireless transceiver for communication with a
corresponding transceiver in a gateway (or other relaying device) and may be configured (via instructions stored in
processor 3A and/or memory 4A, for example) to communicate using the appropriate local wireless network protocols.
Example types of local wireless networks include but are not limited to DECT networks, WiFi networks according to
IEEE 802.11, Cordless Advanced Technology - Internet and Quality (CAT-iq) networks, etc. In embodiments where
terminal 1B communicates directly over a local wireless network link, hardware interface 2B similarly includes the ap-
propriate components for communication over that local wireless network and is configured to communicate using the
appropriate local wireless network protocols.
[0010] In still other embodiments, one or both of terminals 1A and 1B may communicate over a wired local network
link with a local gateway, router or other element, and with that other element then relaying communications from and
to the terminal over an access network link. Examples of local wired networks include Ethernet networks, Multimedia
Over Coax Alliance (MOCA) networks, Digital Living Network Alliance (DLNA) networks, etc. In such embodiments, the
terminal hardware interface includes the appropriate hardware (e.g., an Ethernet card, a MOCA chipset, a DLNA chipset)
for communication over the local network medium and the terminal is configured (by instructions stored in the processor
and/or memory) to communicate using the appropriate local network protocols.
[0011] Returning to FIG. 1, the hardware communication interface 2A of terminal 1A receives and demodulates com-
munication signals received over a direct communication link. Interface 2A also modulates and transmits communication
signals over that link. As indicated above, terminal 1A includes a processor 3A configured to execute instructions so as
to perform various operations as described herein and to control operation of other components of terminal 1A. Those
instructions may be stored in memory 4A as executable code and/or as hard wired logic within processor 3A. Memory
4A also stores data sent or received by terminal 1A and other data used in operation of terminal 1A. Processor 3A is
also configured to perform one or more types of CODEC (coder/decoder) operations to convert data to audio for output
through a speaker 5A and to convert sound received through a microphone 6A into data. Processor 3A outputs video
data to a display 7A and receives user input through a keypad 8A and/or through touch sensitive portions of display 7A.
Processor 3A is configured to provide a user interface (UI) on display 7A by which a user of terminal 1A can provide
text input using keyboard 8A and/or touch sensitive portions of display 7A, see text messages and other output, and
otherwise receive visual displays of information. A battery or other power supply (not shown) provides electrical power
to terminal 1A. Terminal 1B similarly includes a hardware communication interface 2B that receives and demodulates
communication signals and that modulates and transmits communication signals, a processor 3B configured to execute
instructions (e.g., executable code and/or hard wired logic within processor 3B) so as to perform various operations as
described herein and to control operation of other components of terminal 1B, and a memory 4B that stores instructions
and data. Processor 3B is also configured to perform one or more types of CODEC operations to output audio through
a speaker 5B, to convert sound received through a microphone 6B into data, to output video data to a display 7B, to
receive user input through a keypad 8B and/or through touch sensitive portions of display 7B, to provide a UI on display



EP 2 346 234 A1

4

5

10

15

20

25

30

35

40

45

50

55

7B, and to output text messages and other visual displays of information on display 7B. Terminal B may also be powered
by a battery or other power supply (not shown).
[0012] Terminals 1A and 1B are configured to establish a voice call session with one another. As used herein, "voice
call session" refers to a state in which terminal 1A, terminal 1B and the networks linking terminals 1A and 1B have been
placed into a condition that permits human users of terminals 1A and 1B to conduct a real-time voice conversation. As
used herein, "voice call session" includes full duplex communication sessions that resemble conventional telephony,
half-duplex "Push-to-Talk" communication sessions, and other types of sessions in which two users can exchange voice
communications in real time. Each of terminals 1A and 1B is also configured to send and receive text messages. As
used herein, "text message" refers to a text-based message according to Short Message Service (SMS) protocol, a text
and multimedia message according to Multimedia Messaging Service (MMS) protocol, an Instant Message (IM), or some
other type of scheme that permits text-based communication. In some circumstances, a user of terminal 1A may seek
to establish a voice call session with terminal 1B when the user of terminal 1B does not wish (or is not able) to conduct
a voice conversation. Although the terminal 1B user could simply ignore a call session request from terminal 1A (e.g.,
not answer the incoming call request) or could allow that incoming call request to be directed to a voice mail system,
neither of these options may be desirable. For example, the user of terminal 1B could be in a loud room or other setting
in which a voice conversation might be difficult, but in which the terminal 1B user is still able to read and/or send text
messages. Accordingly, terminals 1A and 1B are also configured so that a user of one terminal can specify that another
terminal, requesting a voice call session, should be requested or instructed to instead send a text message. The terminals
are also configured such that the user of one terminal, when instructing or requesting the other terminal to send a text
message, may add a text message to the instruction or request.
[0013] FIGS. 2 and 3 are communication diagrams showing messaging according to at least some embodiments. In
the embodiments of FIGS. 2 and 3, each of terminals 1A and 1B supports a "text alternative to voice mail" (hereinafter,
"text alternative") feature. That text alternative feature permits a terminal attempting to initiate a voice call session
("initiating terminal") to provide and/or receive a text message if the requested session is not established. In the example
of FIG. 2, user B of terminal 1B has enabled the text alternative feature. In this manner, for example, user B has indicated
a desire that other users requesting a voice call session with user B send a text message instead. User A of terminal
1A has also enabled the text alternative feature. Alternatively, such features may be automatically enabled. At line 52-1,
user A of terminal 1A initiates a request for voice call session with user B. In the embodiment of FIG. 1, user A may do
so by inputting an identifier (e.g., a telephone number) associated with terminal 1B and an instruction to begin the voice
call session setup process (e.g., by pressing a "call" button after inputting a telephone number). In some embodiments,
an identifier may be associated with a user instead of a specific device. For example, a network may associate a particular
telephone number or other identifier with a specific user, but that user may be able to receive communications through
multiple devices. The network may then track which of those devices is associated with the user at any given time and
may route communications to that device or devices.
[0014] In response to the user input of line 52-1, terminal 1A transmits a call request communication at line 52-2. For
simplicity, FIG. 2 shows this and other communications going directly from terminal 1A to terminal1B. Other drawing
figures similarly show direct communications between an initiating and recipient terminal or between a terminal and
another network element. In practice, communications between terminals 1A and 1B (or between terminals and other
network elements) could pass through various intermediate elements of network(s) 10. In some cases an intermediate
element may simply re-encapsulate and/or relay a communication, while in other cases an intermediate element may
add or remove data or otherwise modify a communication before sending that communication to another element. As
used herein, "communication" does not require that data be sent in a continuous stream. For example, data packets of
a first communication could be intermingled with data packets of an unrelated second communication, with first com-
munication packets identified and reassembled at a destination.
[0015] After receiving the communication of line 52-2, terminal 1B exchanges one or more signaling communications
with terminal 1A (line 52-3) as part of a signaling exchange. In other words, terminals 1A and 1B and network(s) 10 are
configured to permit data exchange between (or with regard to) terminals 1A and 1B, but a voice call session is not
established. During the signaling exchange, users A and B cannot speak with each other using terminals 1A and 1B.
However, terminal 1A may output an audio signal through speaker 5A or other indicator that the recipient terminal is
"ringing," and terminal 1B may provide an audio, visual and/or tactile (e.g., vibration) indicator of the received request
for a voice call session. Because the text response feature has been enabled, however, terminal 1B automatically, or
after an additional input from user B, sends a communication to terminal 1A indicating that the request for a voice call
session is refused and that the initiating terminal should send a text message (line 52-4). Such communication to terminal
1A may be via (or may otherwise include) a text message, and/or may include other types of data that can be output to
the user of terminal 1A (e.g., a pre-recorded voice message, a picture or other graphic, etc.). Upon receiving the com-
munication of line 52-4, terminal 1A recognizes that the recipient terminal (and/or its user) has refused the request for
a voice call session and has requested a text message (line 52-5). As a result, terminal 1A may then send a communication
to terminal 1B at line 52-6 acknowledging receipt of the communication of line 52-4. In response, terminal 1B recognizes
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(at line 52-7) that the initiating terminal understood the communication of line 52-4 and may be planning to send a text
message. In the exemplary embodiment of FIG. 2, terminal 1B may start a timer having a predetermined period at line
52-8. If terminal 1B does not receive a text message from terminal 1A before the elapse of the predetermined period,
terminal 1B will store data indicating to user B that the request of line 52-2 was a missed call. If a text message from
terminal 1A is received before the elapse of the predetermined period, missed call data is not stored.
[0016] Also as a result of the communication of line 52-4, and as shown by line 52-9, terminal 1A may initiate a text
messaging application program, generate a user interface on display 7A, and prompt user A to provide text input. If a
text messaging application is already running in the background, terminal 1A may simply bring that running application
to the foreground. User A provides input to the text messaging application and an instruction (e.g., a "send" command)
at line 52-10. As a result, and as shown by line 52-11, terminal 1A transmits a message to terminal 1B containing the
text input at line 52-10. In some embodiments, the terminal 1A-terminal 1B signaling exchange remains active until a
text message is received or the predetermined time period expires, while in other embodiments that signaling exchange
may be terminated earlier (e.g., upon receipt of the acknowledgment message of line 52-6).
[0017] User B need not indicate in advance how incoming voice call session requests should be processed. If the text
alternative feature of terminal 1B is not enabled prior to receipt of a voice call session request, terminal 1B could simply
provide a choice of options to user B. Upon receiving a voice call session request under such circumstances, terminal
1B could provide audio, video and/or tactile indicators of the incoming request and, for example, provide a UI with
"answer," "voice mail," "text mail," "end," "reject" or other options. If user B selects the "answer" option, a voice call
session could be set up. If user B selects the "voice mail" option, the initiating party could be directed to a voice mail
system. If user B selects the "text mail" option, terminal 1B could send the signal of line 52-4. If user B selects the "end"
option, a message could be sent to inform the initiating terminal that a voice call session will not be established, but
giving the initiating terminal the choice of leaving a voice mail message or of sending a text message. If user B selects
the "reject" option, a message may be sent indicating that a voice call session will not be established, and the initiating
terminal is not given the option of leaving a voice mail message or of sending a text message.
[0018] FIG. 3 is another communication diagram showing some embodiments. In the example of FIG. 3, terminal 1A
has enabled the text alternative feature. However, terminal 1B has not enabled the text alternative feature. Accordingly,
and as indicated above, user B may be provided multiple options in response to an incoming request to establish a voice
call session.
[0019] As in the example of FIG. 2, user A provides input at line 53-1 to initiate a voice call session request and a
corresponding communication is sent at line 53-2. As a result of receiving the communication of line 53-2, terminal 1B
may initiate a signaling exchange with terminal 1A (line 53-3). Although the text alternative feature has not been enabled
for terminal 1B, terminal 1B does not automatically refuse the voice call session request. Instead, and as part of line
53-3, terminal 1B outputs audio, visual and/or tactile indicators of the call request and may generate a UI providing user
B with various response options (e.g., "answer," "text mail," "voice mail," "end," "reject"). While terminal 1B is providing
the indicator(s) of the incoming request, it may send a communication to terminal 1A indicating that terminal 1B supports
voice mail and the text alternative feature (line 53-4). If user B provides an input indicating a desire to establish a voice
call session (e.g., an "answer" command) while terminal 1B is outputting the aforementioned audio, visual and/or tactile
indicators of the call request, the voice call session is established. If user B provides an input indicating a refusal of the
call and a desire to receive a text message (e.g., a "text mail" command) while terminal 1B is outputting the aforementioned
audio, visual and/or tactile indicators of the call request, terminal 1B could send a communication similar to that of line
52-4 of FIG. 2. If user B provides an input refusing the call and indicating a desire to receive a voice mail (e.g., disabling
the text alternative feature), terminal 1B could send a communication indicating that a text message response option is
no longer available and directing the initiating party to voice mail. If user B takes no action, the initiating party will be
automatically directed to voice mail unless the initiating party takes (or has already taken) some other action.
[0020] Such other action by the initiating party may include opting to send a text message. Specifically, upon receiving
the message of line 53-4, terminal 1A recognizes that the recipient terminal supports voice mail and text alternative
options. If the text alternative feature had not already been enabled on terminal 1A, or if a text alternative preference in
terminal 1A had not otherwise been pre-configured, terminal 1A could prompt user A to indicate which action should be
taken if a voice call session is not established (e.g., if the recipient user does not accept the voice call session request)
within a predetermined amount of time. That prompt may include a visual UI (e.g., a screen display with "leave voice
mail" and/or "send text message" options) and/or an audio menu (e.g., a prerecorded message instructing a user to
press 1 for voice mail, press 2 to send a text message).
[0021] When the text alternative feature has already been enabled in terminal 1A, terminal 1A will automatically prompt
user A to send a text message if a voice call session is not established. As shown by line 53-5, upon recognizing that
the recipient terminal supports the text alternative feature, terminal 1A may set a flag that indicates a text message
should be sent if the requested voice call session is not established. In particular, if the voice call session is not established
(e.g., user B fails to accept the request) before expiration of a predefined time period, terminal 1A will initiate the text
message application (or bring it to the foreground if previously initiated) and prompt for input. The predefined time period,
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if used, could be set at terminal 1A or could be set at terminal 1B and provided in the communication of line 53-4.
Similarly, the text message application could be initiated (or brought to the foreground) and user A prompted for input
if user A provides a further input indicating a desire to proceed with a text message instead of waiting for the recipient
terminal to answer.
[0022] When the predefined time period expires, terminal 1A may send a communication indicating a text message
will be sent (line 53-6). The communication of line 53-6 would also be sent if user A provided the above-described further
input, indicating a desire to proceed with a text message. As a result of the communication of line 53-6, and as shown
by lines 53-7 through 53-11, operations similar to those described in connection with lines 52-7 through 52-11 of FIG.
2 are performed.
[0023] If terminal 1A has the text alternative feature enabled and attempts to establish a voice call session with a
terminal that does not support the text alternative feature, terminal 1A would not receive a communication (such as that
of line 53-4 of FIG. 3) indicating the recipient terminal supports the feature. In such a case, and assuming the recipient
terminal has voice mail capability, terminal 1A could simply allow user A to proceed to the recipient terminal’s voicemail
if a voice call session is not established.
[0024] FIG. 4 is a diagram showing exemplary communications between terminal 1B and another terminal (1C) that
does not support the text alternative feature. In response to user C input at line 54-1, terminal 1C transmits a call request
communication at line 54-2. Terminal 1B may initiate a signaling exchange with terminal 1C (line 54-3) and automatically
send a communication to terminal 1C indicating that the request for a voice call session is refused and that the initiating
terminal should send a text message (line 54-4). Terminal 1C does not recognize the communication of line 54-4, and
may not respond. In some embodiments, the communication of line 54-4 may be repeated one or more times. After
failing to receive an acknowledgement or other responsive communication (as in line 52-6 of FIG. 2) after a predefined
period, terminal 1B may send a communication indicating the call request has been directed to voice mail (line 54-5). If
user C desires to do so, he or she then provides a voice mail message (not shown).
[0025] In certain embodiments, an initiating terminal may be configured to indicate, in a voice call session request
communication, whether that initiating terminal supports a text alternative feature. In such embodiments, a recipient
terminal (or network element acting on behalf of a recipient terminal) could then simply determine from that request
whether to send a communication such as in line 54-4, line 53-4 (FIG. 3) or line 52-4 (FIG. 2), or otherwise send a
request for a text message.
[0026] In some embodiments, one or more of the operations performed by terminal 1B, such as operations in the
sequences of FIGS. 2-4, could be performed by a call server or other element in network(s) 10 (see FIG. 1). FIG. 5 is
an exemplary communication diagram showing a text alternative feature according to at least some such embodiments.
As in the embodiments of FIG. 2, terminals 1A and 1B each supports the text alternative feature. In the embodiments
of FIGS. 5-7, however, various aspects of the text alternative feature are performed on behalf of a terminal by a server
20 within network(s) 10. Although not shown in the drawings, server 20 could be implemented in a computer having
processor(s), memory(ies) and one or more network communication interfaces, with server 20 being configured to
execute instructions (hardwired and/or stored as executable code on any appropriate medium) to carry out the operations
of server 20 described herein.
[0027] At line 55-1, user B provides input to terminal 1B activating the text alternative feature. As a result, terminal 1B
sends a communication to server 20 indicating that incoming voice call session requests should be refused and handled
in accordance with the text alternative feature. Subsequently, user A provides input to terminal 1A (line 55-3) and causes
a voice call session request communication to be sent (line 55-4). The operations of lines 55-3 and 55-4 of FIG. 5 are
similar to the operations of lines 52-1 and 52-2 of FIG. 2, but with the communication of line 55-4 going to server 20
instead of to terminal 1B (as is the case with operation 55-2 in FIG. 2). As a result of the communication of line 55-4,
server 20 sends a communication to terminal 1B advising of the incoming call request (line 55-5) and initiates a signaling
exchange with terminal 1A (line 55-6). As a result of the communication of line 55-5, terminal 1B provides a notification
of the call request and, for example, any type of UI permitting user B to override the previous enablement of the text
alternative feature (line 55-7).
[0028] Also as a result of communication 55-4, server 20 sends a communication at line 55-8 indicating that the request
for a voice call session is refused and that the initiating terminal should instead send a text message. The communication
of line 55-8 is similar to the communication of line 52-4 of FIG. 2. As a result of the communication at line 55-8, the
operations of lines 55-9 through 55-15 are performed. The operations of lines 55-9 through 55-15 are similar to the
operations of lines 52-5 through 52-11 of FIG. 2, but with server 20 taking the place of terminal 1B. After receiving the
text message of line 55-15, server 20 forwards that text message to terminal 1B at line 55-16.
[0029] FIG. 6 is an exemplary diagram of communications where server 20 performs certain operations instead of
terminal 1B. As with the sequence of FIG. 3, terminal 1A has enabled the text response feature, but terminal 1 B has
not. User A provides input to terminal 1A (line 56-1) and causes a voice call session request communication to be sent
(line 56-2). The operations of lines 56-1 and 56-2 of FIG. 6 are similar to the operations of lines 53-1 and 53-2 of FIG.
3, but with the communication of line 56-2 going to server 20 instead of to terminal 1B (as is the case with operation
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53-2 of FIG. 3). As a result of the communication of line 56-2, server 20 sends a communication to terminal 1B advising
of the incoming request (line 56-3) and initiates a signaling exchange with terminal 1A (line 56-4). As a result of the
communication of line 56-3, and as shown by line 56-5, terminal 1B outputs audio, visual and/or tactile indicators of the
incoming request.
[0030] Also as a result of the communication at line 56-2, server 20 sends a communication at line 56-6 indicating
that terminal 1B supports the text alternative feature and, if desired, other features such as voice mail. The communication
of line 56-6 is similar to the communication of line 53-4 of FIG. 3, but going from server 20 instead of from terminal 1B
(as is the case with operation 53-4 of FIG. 3). As a result of the communication at line 56-6, the operations of lines 56-7
through 56-13 may be performed. The operations of lines 56-7 through 56-13 are similar to the operations of lines 53-5
through 53-11 of FIG. 3, but with server 20 taking the place of terminal 1B. After receiving the text message at line 56-13,
server 20 forwards the message to terminal 1B at line 56-14.
[0031] Alternatively, and as with the embodiment of FIG. 3, the user of terminal 1B could have provided an input
accepting the voice call session request in response to the indication(s) of line 56-5. Had user B done so, the voice call
session would have been established. Similarly, user B could have provided an input indicating a refusal of the call and
a desire to receive a text message (e.g., a "text mail" command). In response to such an input, terminal 1B would have
sent a communication to server 20 that would have caused server 20 to send an appropriate communication to terminal
1A, similar to that of line 55-8 of FIG. 5. If user B had provided an input refusing the call and indicating a desire to receive
a voice mail (e.g., disabling the text response feature), terminal 1B could have sent a communication to server 20
indicating that a text message response option is no longer available and directing the initiating party to voice mail, with
server 20 then sending a corresponding communication to terminal 1A.
[0032] FIG. 7 is an exemplary diagram of communications where server 20 performs certain operations instead of
terminal 1B. As with the sequence of FIG. 4, terminal 1B has enabled the text alternative feature (not shown in FIG. 7),
but terminal 1C does not support that feature. The operations of lines 57-1 and 57-2 are similar to the operations of lines
54-1 and 54-2 of FIG. 4, but with communication 57-2 going to server 20 instead of terminal 1B. The operations of lines
57-3 through 57-6 are similar to the operations of lines 55-5 through 55-8, respectively, of FIG. 5. The communication
of line 57-7 is similar the communication of line 54-5 of FIG. 4, except that it comes from server 20 instead of terminal 1B.
[0033] FIG. 8 is a flow chart illustrating an exemplary process and showing operations performed by an initiating
terminal that supports a text alternative feature (e.g., terminal 1A) according to at least some embodiments. Although
the operations shown in the process of FIG. 8 may be performed by an initiating terminal as part of the communication
sequences shown in FIGS. 2-7, the communication sequences of FIGS. 2-7 could also be performed by an initiating
terminal performing operations according to a process other than that reflected by FIG. 8. A person of ordinary skill will
also appreciate that operations represented by certain blocks of FIG. 8 could be performed by other devices, such as
server 20.
[0034] At block 101, the initiating terminal receives user input indicating that a voice call session should be requested.
After receiving that input, the terminal sends a communication requesting a voice call session (block 102). Subsequently,
the terminal receives a communication in response to the voice call session request (block 103). The terminal then, at
block 104, determines if the communication received in block 103 is a refusal of the requested voice call session. If not,
the process continues on the "no" branch to block 105. In block 105, the initiating terminal may determine, based on
data included in the communication received in block 103, whether the recipient terminal supports the text alternative
feature. If the recipient terminal supports the text alternative feature, for example, the initiating terminal may have more
options (e.g., text messaging) if a voice call session is not established. Conversely, a determination that the recipient
terminal does not support the text alternative feature may indicate that such additional options are not available.
[0035] If the initiating terminal determines in block 105 that the recipient terminal does not support the text alternative
feature, the initiating terminal continues on the "no" branch from block 105 to perform additional operations. Such
additional operations can include, e.g., waiting for the recipient terminal to accept the request, commencing the voice
call session if the request is accepted, waiting for a signal indicative of voice mail, etc. If the text alternative feature is
supported by the recipient terminal, the process continues on the "yes" branch to block 106.
[0036] In block 106, the initiating terminal determines if the text alternative feature has been enabled in the initiating
terminal, or if the preferences of the initiating terminal are otherwise preconfigured to select the text alternative when
available. For example, a user of the initiating terminal may have determined that he or she does not desire one or more
of the text alternative feature options to be automatically executed if a voice call session request with a recipient terminal
cannot be established, and thus may have disabled the text alternative feature in the initiating terminal. If the text
alternative feature is not enabled in the initiating terminal, the process continues on the "no" branch from block 106 and
may perform other operations. For example, and as described above, the initiating terminal can prompt its user to indicate
which action (e.g., send text message or leave voice mail) should be taken if a voice call session is not established
within a predetermined amount of time. If the text alternative feature is enabled (or a text message preference has
otherwise been set), the process continues on the "yes" branch from block 106 to block 107. In block 107, the initiating
terminal determines if a predetermined time has expired or if the initiating terminal user has provided a further input
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indicating that the user does not wish to wait any longer for the recipient party to answer. As previously indicated in
connection with FIG. 3, this predetermined time period could be set at the initiating terminal or at the recipient terminal.
If the predetermined time has expired (or if there is a received instruction indicating that the initiating terminal user does
not wish to wait any longer for the recipient party to answer), the process continues on the "yes" branch to block 110,
discussed below. If the predetermined time has not expired and an instruction has not been received, the process
continues on the "no" branch to block 108. In block 108, the terminal determines if the voice call session has been
established or if a new communication has been received. For example, a subsequent communication from the recipient
terminal could indicate the text alternative feature is no longer available. If so, the process continues on the "yes" branch
from block 108 and other appropriate operations are performed. If not, the process loops from the "no" branch of block
108 back to block 107.
[0037] Returning to block 104, if the message received in block 103 refused the request for a voice call session, the
process proceeds on the "yes" branch to block 109. In block 109, the initiating terminal determines if the received
message also includes an instruction to send a text message. If not, the process continues on the "no" branch and other
appropriate operations (e.g., connection to a voice mail system) may be performed. If the received message includes
an instruction to send a text message, the process continues on the "yes" branch from block 109 to block 110. In block
110, the initiating terminal initiates a text messaging application (or brings an active application to the foreground) and
prompts the user for input. After receiving that input at block 111, the message is sent at block 112, after which the
process ends.
[0038] In some embodiments, if at any time the initiating terminal receives a communication from (or on behalf of,
e.g., from a server) the recipient terminal indicating that the voice call session request has been rejected, the process
of FIG. 8 terminates and the initiating terminal simply outputs a notification that the voice call session request has failed.
[0039] FIG. 9 is a flow chart illustrating an exemplary process and showing operations performed by a recipient terminal
that supports a text alternative feature (e.g., terminal 1B) according to at least some embodiments. Although the operations
shown in FIG. 9 may be performed by recipient terminal as part of the communication sequences shown in FIGS. 2-7,
the communication sequences of FIGS. 2-7 could also be performed by a recipient terminal performing operations
according to a process other than that reflected by FIG. 9.
[0040] FIG. 9 shows operations that could, for example, be performed by a recipient terminal in embodiments such
as were described in connection with FIGS. 2-4. A person of ordinary skill will readily appreciate, however, that operations
represented by certain blocks of FIG. 9 could be performed by other devices, such as server 20.
[0041] At block 201, the recipient terminal receives a communication requesting establishment of a voice call session.
The process then proceeds to block 202 and the recipient terminal determines if the text alternative feature is enabled.
If not, the process proceeds on the "no" branch to block 203. In block 203, the terminal provides indicators of the incoming
call request and allows initiation of a signaling exchange with the initiating terminal. The indicators of the incoming call
request could include audio indicators (e.g., ringtones), visual indicators (e.g., graphical indicia on a device display)
and/or tactile indicators (e.g., vibrations) provided to the recipient terminal user of the incoming call session request.
The process then proceeds to block 204, where the recipient terminal sends a communication (e.g., to the initiating
terminal or to a server) indicating that the text alternative feature is supported. The process then proceeds to block 205
and the recipient terminal determines if another communication from the initiating terminal acknowledging the text al-
ternative has been received. If not, the process continues on the "no" branch to block 206 and the recipient terminal
determines if a predetermined time period (e.g., the maximum amount of time the recipient terminal is permitted to "ring")
has expired. If that predetermined time has expired, the process continues on the "yes" branch from block 206 and the
recipient terminal may perform other appropriate operations (e.g., directing the caller to voice mail). Otherwise, the
process loops back to block 205 on the "no" branch from block 206.
[0042] If the recipient terminal determines at block 205 that an acknowledgement communication has been received,
the process continues on the "yes" branch to block 207. In block 207, the recipient terminal starts a timer for a prede-
termined time period that the recipient terminal will wait for a text message. The predetermined time period of block 207
can be the same or different from the predetermined time period of block 206. From block 207, the process proceeds
to block 208, where the recipient terminal determines if a text message from the initiating terminal has been received.
If so, the process proceeds on the "yes" branch to process conclusion. If not, the process continues on the "no" branch
to block 209. In block 209, the terminal determines if the timer started in block 207 has expired. If not, the process loops
back to block 208 on the "no" branch. If so, the process continues on the "yes" branch to block 210. In block 210, data
is stored indicating the call request is a missed call. From block 210, the process terminates.
[0043] Returning to block 202, if the text alternative feature is enabled, flow continues on the "yes" branch to block
211. In block 211, the terminal provides indicators of the incoming call request and allows initiation of a signaling exchange.
The process then proceeds to block 212, where the recipient terminal sends a communication refusing the call request
and indicating that a text message should be sent. The process then continues to block 213 and the recipient terminal
determines if the initiating terminal has sent a communication that acknowledges the communication of block 212. If so,
the process continues on the "yes" branch to block 207. If not, the process continues on the "no" branch to block 214,
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where the recipient terminal determines if a predetermined period has elapsed since sending the communication in block
212. The predetermined period of block 214 can be the same or different than the predetermined periods of block 206
or block 207. If the predetermined time period since block 212 has expired, the process continues on the "yes" branch
from block 214 and the recipient terminal performs other appropriate operations (e.g., directing the call request to voice
mail). Otherwise, the process returns on the "no" branch from block 214 to block 213.
[0044] As indicated above, a recipient terminal may provide various indicators to a recipient terminal user when a
request for a voice call session has been received and may provide the recipient terminal user with various options to
specify (or to override a prior specification of) how that request can be handled. Although not shown in FIG. 9, a recipient
terminal according to some embodiments monitors for certain inputs from the recipient terminal user in a separate
program thread. If one of those inputs is received prior to certain points in the process of FIG. 9, for example, the flow
of the FIG. 9 process may be altered. Examples of such inputs, parts of the FIG. 9 process when they might be accepted,
and the corresponding process alterations are listed in Table 1.

[0045] User inputs and resulting actions, such as listed in the first and third columns of Table 1, are not limited to
embodiments in which the process of FIG. 9 is performed. For example, in embodiments where communication sequences
such as in FIGS. 2-7 are performed by recipient terminals performing processes different from that of FIG. 9, similar
inputs similar to those in the "user input" column of Table 1 may result in operations similar to those in the "process
alteration" column of Table 1.
[0046] In some embodiments, a recipient terminal such as terminal 1B could alternatively be configured by a user so
that the text alternative feature is disabled, and so that requests for voice call sessions are directed to voice mail regardless
of the desires of the initiating terminal user.

Table 1
user input when input accepted process alteration
answer If "no" branch from block 202 followed: prior to 

detecting received communication in block 
205.

Process terminates and voice call session 
established.

If "yes" branch from block 202 followed: prior to 
sending communication of block 212.

voice mail If "no" branch from block 202 followed: prior to 
detecting received communication in block 
205.

Process terminates; init. terminal sent 
communication directing init. terminal

If "yes" branch from block 202 followed: prior to 
sending communication of block 212.

to voice mail system.

text mail If "no" branch from block 202 followed: prior to 
detecting received communication in block 
205.

If init. terminal known to support text 
alternative feature, send communication

If "yes" branch from block 202 followed: N/A (text 
mail preference of recipient assumed by 
enablement

directing init. terminal to send text message, 
then go to block 207.

of text alternative feature).
If not known whether init. terminal supports 
text alternative feature, send communication 
directing init. terminal to send text message, 
then go to block 213.

end If "no" branch from block 202 followed: prior to 
detecting received communication in block 
205.

Send communication to initiating terminal 
indicating voice call session will not be

If "yes" branch from block 202 followed: N/A (text 
mail preference of recipient assumed by 
enablement of text alternative feature).

established; if no text message or voice mail 
message received within timeout period, go 
to block 210.

reject If "no" branch from block 202 followed: prior to 
detecting received communication in block 
205.

Send communication indicating no voice mail 
session will be established and no voice

If "yes" branch from block 202 followed: prior to 
sending communication of block 212.

mail or text message will be accepted.
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[0047] In at least some embodiments, and as described above, certain communications can be sent during a signaling
exchange when a voice call session has not been established. Examples of such communications can include the
communications associated with lines 52-4 and 52-6 (FIG. 2), lines 53-4 and 53-6 (FIG. 3), lines 54-4 and 54-6 (FIG.
4), lines 55-8 and 55-10 (FIG. 5), lines 56-6 and 56-8 (FIG. 6) and lines 57-6 and 57-7 (FIG. 7). In some embodiments
one or more other messages can be sent without establishing the voice call session requested by the initiating terminal.
For example, a message refusing the requested voice call session and instructing the initiating terminal to send a text
message could include a tone and/or voice recording played through the speaker of the initiating terminal. Similarly, a
message indicating that the recipient terminal supports the text alternative feature could include a tone or voice recording,
played through the initiating terminal speaker, indicating that a text message is preferred to leaving a voice mail. As
another example, a prerecorded message from a recipient terminal or other network element could inform the initiating
terminal user that said user can press "1" to leave a voice mail or press "2" if the initiating terminal supports the text
alternative feature and the user would prefer to send a text message. If the initiating terminal user presses "2", a
subsequent communication could be sent to the terminal (or a series of tones played on the terminal) instructing the
terminal to initiate a text application, etc.
[0048] Although a text message sent as part of a text alternative feature could be sent to the same recipient terminal
with which the initiating terminal has requested a voice call session, this need not be the case. In some embodiments,
an initiating terminal automatically populates the appropriate field(s) of a text message (e.g., one of the messages of
lines 52-11, 53-11, 55-15, 56-13) so as to address that message to the same recipient identifier (e.g., a telephone number
of the recipient terminal) used for the voice call session request (lines 52-2, 53-2, 55-4, 56-2). The initiating terminal
user is not required to re-enter or otherwise re-specify that identifier for purposes of the text message. In other embod-
iments, a communication from or on behalf of the recipient terminal (e.g., a communication similar to that of lines 52-4,
53-4, 54-4, 55-8, 56-6 or 57-6) includes a different recipient identifier (e.g., a phone number of a different terminal),
which different identifier is then used automatically by the initiating terminal without requiring the initiating terminal user
to specify that different identifier. The different identifier could be pre-programmed by the recipient terminal user as part
of creating a user profile. Alternatively, the recipient terminal user could provide the different identifier in response to a
prompt included when the recipient terminal notifies the user of an incoming voice call session request.
[0049] In some embodiments, a text alternative feature could be enabled as part of a presence feature. For example,
a wireless terminal could be configured to automatically enable (or request enablement of) the text alternative feature
upon roaming to a region associated with a particular cell. As another example, a recipient terminal could be configured
to automatically enable the text alternative feature at certain times and/or on certain days. As yet a further example, a
recipient terminal could be configured to automatically enable the text alternative feature upon detecting a certain caller
identifier (or other information) reflecting who has initiated a voice call session request.
[0050] As but another example, a recipient terminal can be configured so that the microphone (e.g., microphone 6B
of FIG. 1) periodically samples ambient noise levels. If the ambient noise level exceeds a certain level for a predefined
time period, the terminal would then assume it is located in a noisy environment and enable the text alternative feature.
As another example, a mobile device having motion sensors could be configured to determine, based on motion levels
above a certain level over a certain amount of time, that a user is engaged in jogging or some other activity and that the
text alternative feature should be enabled. As a yet another example, a mobile device could be configured to detect
WiFi, BLUETOOTH or other types of wireless signals transmitted by a proprietor of a movie theater, church, or other
establishment in which use of mobile devices is discouraged. In response to detecting a wireless signal, the recipient
terminal could then enable the text alternative feature and disable any preset audible indicators that might otherwise be
output in response to an incoming request to establish a voice call session.
[0051] In some embodiments, a presence feature can be combined with features of embodiments described in FIGS.
2-7. For example, a recipient terminal could be configured to respond to incoming voice call requests according to FIGS.
2-4 under some circumstances when it is assumed the user is able (or wishes) to be notified of all incoming requests
and given the option to provide responsive input to such a notification. In other circumstances, one or more of the
operations for responding to incoming voice call session requests could be turned over to a server or other network
element in a manner similar to that shown in FIGS. 5-7. Such operations might be turned over if, e.g., the recipient
terminal is powered off or if the user has indicated a desire for a network element to assume certain operations.
[0052] The foregoing description of embodiments has been presented for purposes of illustration and description. The
foregoing description is not intended to be exhaustive or to limit embodiments to the precise form disclosed, and mod-
ifications and variations are possible in light of the above teachings or may be acquired from practice of various embod-
iments. The embodiments discussed herein were chosen and described in order to explain the principles and the nature
of various embodiments and their practical application to enable one skilled in the art to utilize the present invention in
various embodiments and with various modifications as are suited to the particular use contemplated. All embodiments
need not necessarily achieve all objects or advantages identified above. The features of the embodiments described
herein may be combined in all possible combinations of methods, apparatus, modules, systems, and machine-readable
products. Any and all permutations of features from above-described embodiments are the within the scope of the
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invention.

Claims

1. A method comprising:

sending a first communication from an initiating device requesting a voice call session with a recipient;
receiving a second communication at the initiating device responsive to the first communication, the second
communication containing an indication that the initiating device can provide a text message instead of estab-
lishing the voice call session; and
sending a text message from the initiating device to the recipient responsive to the second communication.

2. The method of claim 1, wherein the second communication also contains an indication of a refusal of the requested
voice call session.

3. The method of claim 1 or claim 2, wherein
the first communication includes an intended recipient identifier specified by a user of the initiating device, and
sending a text message comprises generating a text message directed to and automatically populated with the
intended recipient identifier.

4. The method of any preceding claim, wherein
the second communication includes a text message recipient identifier, and sending a text message comprises
generating a text message directed to the text message recipient identifier.

5. The method of claim 4, wherein
the first communication includes an intended recipient identifier specified by a user of the initiating device, and
the text message recipient identifier is different from the intended recipient identifier.

6. The method of any preceding claim, further comprising sending an acknowledgment communication from the initiating
device as a result of the second communication, the acknowledgement communication containing an indication that
the initiating device will send a text message in response to the received second communication.

7. The method of claim 6, wherein the acknowledgment communication is sent prior to sending the text message.

8. The method of any preceding claim, further comprising:

receiving an incoming call communication at a recipient device containing an indication of the voice call session
request by the initiating device;
receiving a communication at the recipient device containing an indication that the initiating device will send a
text message;
determining that the text message has been received at the recipient device within a predetermined time period;
and
responsive to the determination, not storing missed call data for the requested voice call session.

9. The method of any preceding claim, further comprising:

receiving an incoming call communication at a network element containing an indication of the voice call session
request by the initiating device;
receiving a communication at the network element containing an indication that the initiating device will send a
text message;
determining that the text message has been received within a predetermined time period; and
responsive to the determination, not storing missed call data for the requested voice call session.

10. An initiating device comprising at least one memory and at least one processor, the at least one memory and at
least one processor configured to cause the initiating device to perform steps of a method according to any of claims
1 through 7.
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11. The initiating device of claim 10, wherein the initiating device is part of a system that includes a recipient device,
the recipient device comprising at least one memory and at least one processor configured to cause the recipient
device to perform operations that comprise
receiving an incoming call communication containing an indication of the voice call session request by the initiating
device,
receiving a communication containing an indication that the initiating device will send a text message,
determining that the text message has been received within a predetermined time period, and
responsive to the determination, not storing missed call data for the requested voice call session.

12. The initiating device of claim 10 or claim 11, wherein the initiating device is part of a system
that includes a network element, the network element comprising at least one memory and at least one processor
configured to cause the network element to perform operations that comprise
receiving an incoming call communication containing an indication of the voice call session request by the initiating
device,
receiving a communication containing an indication that the initiating device will send a text message,
determining that the text message has been received within a predetermined time period, and
responsive to the determination, not storing missed call data for the requested voice call session.

13. A method comprising:

receiving a first communication from an initiating device requesting a voice call session; and
sending a second communication to the initiating device responsive to the first communication, the second
communication containing an indication that the initiating device can provide a text message.

14. The method of claim 13, wherein the second communication also indicates refusal of the requested voice call session.
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