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Description

BACKGROUND OF THE INVENTION

Field of the Invention

[0001] The present invention relates to a control meth-
od for controlling the transmission of a print completion
notification when a printing operation for received data
has been completed.

Description of the Related Art

[0002] US2003/0163574 discloses an internet facsim-
ile which transmits and receives email via a network. A
network communication device on the transmitting side
sends an email to a network communication device on
the receiving side. If the network communication device
on the receiving side determines, on receipt of an email,
whether the email includes a request for a confirmation
response confirming whether the receiving-side network
communication device has received an email, the receiv-
ing-side network communication device transmits the
transmission confirmation response to the transmitting-
side network communication device.
[0003] A system in which a user is notified of the com-
pletion of a print job by electronic mail (email) is known
(e.g., Japanese Patent Laid-Open No. 2005-107741). A
system in which received email is printed is also known
(e.g., USP No. 5,881,233).
[0004] A typical known system for printing email and
notifying a user of the completion of printing is described
below with reference to Fig. 21.
[0005] Fig. 21 illustrates a computer 2101, which is a
printing client, and an image forming apparatus 2102 that
executes print commands.
[0006] The computer 2101 is operated by an operator.
The operator operates an email application installed in
the computer 2101 to compose an email. An image file
that the operator wishes to print is attached to the email.
It is necessary to set the email address of the image
forming apparatus 2102 in email address information.
[0007] Upon completing the formation of the email, the
operator sends the email to the image forming apparatus
2102 to issue a print command 2103. The email reaches
the image forming apparatus 2102 via relay devices,
such as a hub, a router, and a mail server in a network.
[0008] The image forming apparatus 2102 extracts the
image file attached to the received email and expands
the image file into a raster image, and then performs print
processing. The image forming apparatus 2102 also has
an email message printing function, and if text is included
in the received email message, it also prints out the text.
[0009] The image forming apparatus 2102 has the
function of sending a print completion notification 2104
by email after completing the printing of a print job in-
structed by the print command 2103. The message and
the subject of the email include information concerning

the completion of printing of the print job instructed by
the print command 2103. Accordingly, upon receiving
and viewing the email with an email application, the op-
erator of the computer 2101 can be informed that the
print job requested by the operator has successfully been
output to the image forming apparatus 2102.
[0010] In addition to the function of sending a print com-
pletion notification, the image forming apparatus 2102
has the function of sending a print abnormality termina-
tion notification or a print rejection notification by email.
By using this function, the image forming apparatus 2102
can notify the sender of a print job that printing has been
terminated due to the occurrence of an abnormality in
the image forming apparatus 2102 or that a print com-
mand has been rejected by the image forming apparatus
2102. In this case, information concerning such notifica-
tion is included in the message and the subject of the
email, and the email is sent from the image forming ap-
paratus 2102 to the sender of the print job.
[0011] The operation performed by an image forming
system including a first image forming apparatus and a
second image forming apparatus is described below. The
first image forming apparatus can receive print com-
mands by email and also has a scanning function of scan-
ning images and an email sending function of forming
scanned image data into a file and attaching it to an email
and sending it. The second image forming apparatus can
receive print commands by email and also send print
completion notifications by email.
[0012] A specific example of such an image forming
system is described below with reference to Fig. 22.
[0013] Fig. 22 illustrates an example of a known image
forming system that can send print commands and print
completion notifications by email.
[0014] In Fig. 22, an image forming apparatus 211 (first
image forming apparatus) has a scanning function of
scanning an image placed on a document stand and then
forming the scanned image data into a file in a prescribed
image format. The image forming apparatus 211 also
has an email sending function of attaching the file to an
email and sending it.
[0015] An image forming apparatus 212 (second im-
age forming apparatus) can receive print commands by
email. Thus, after the image forming apparatus 211
sends an email to the image forming apparatus 212 (sec-
ond image forming apparatus) by using the email sending
function, the image forming apparatus 212 processes this
email as a print command 213.
[0016] Upon receiving the print command 213, the im-
age forming apparatus 212 extracts the image file at-
tached to the received email and expands the image file
into a raster image, and then performs print processing.
The image forming apparatus 212 also has the function
of printing an email message, and if text is included in
the received email message, it also prints out the text.
[0017] Upon completion of printing a print job instruct-
ed by the print command 213, the image forming appa-
ratus 212 sends a print completion notification 214 by
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email. Information concerning the completion of printing
the print job is included in the message and the subject
of the email.
[0018] Upon receiving the print completion notification
214, the image forming apparatus 211 extracts the email
message including the print completion notification 214
and prints it out by using the email printing function of
the image forming apparatus 211. In this manner, the
email message including the print completion notification
214 sent from the image forming apparatus 212 can be
printed out by the image forming apparatus 211 that has
sent the print job by email.
[0019] If the image forming apparatus 212 sends a print
abnormality termination notification or a print rejection
notification by email, an email message including such
a notification is printed out by the image forming appa-
ratus 211.
[0020] In the image forming system of the related art
in which print completion notifications are printed as de-
scribed above, such as that in Fig. 22, a print completion
notification is always printed out by the email printing
function provided for the image forming apparatus 211,
although it is sent to the computer 2101, assuming that
it will be merely viewed by the use of an email application
installed in the computer 2101.
[0021] Accordingly, every time the image forming ap-
paratus 211 uses the email sending function, the con-
sumption of paper or toner results, which is not desirable
in terms of cost and labor for users who do not wish to
print out such a print completion notification.
[0022] Generally, various devices, such as servers,
computers, multifunction devices, printers, and scan-
ners, are connected to a network, and thus, devices that
send print commands by email to an image forming ap-
paratus vary.
[0023] Thus, a controller may be provided for control-
ling that print completion notifications are sent from the
image forming apparatus to all devices that have request-
ed print commands or that such notifications are not sent
to any device. However, such a controller cannot meet
various user needs, and instead, it may inconvenience
some users.
[0024] If both the image forming apparatuses 211 and
212 have the function of transmitting print completion no-
tifications and can also receive print commands by email,
the following problem is encountered. After the image
printing apparatus 211 prints out a print completion no-
tification received from the image printing apparatus 212,
it may send another print completion notification indicat-
ing the completion of the printing of the received print
completion notification to the image forming apparatus
212. As a result, emails including print completion notifi-
cations are endlessly sent and received between the im-
age forming apparatuses 211 and 212 as chain mail. This
may adversely influence the traffic of a network or may
wastefully consume paper or recording agent.

SUMMARY OF THE INVENTION

[0025] The present invention provides a data commu-
nication apparatus and a data processing method free
from the above-described problems.
[0026] The present invention also provides a mecha-
nism for preventing wasteful communication of print com-
pletion notifications.
[0027] The present invention in its first aspect provides
a data communication apparatus as specified in claims
1 to 5.
[0028] The present invention in its second aspect pro-
vides a data communication apparatus as specified in
claims 6 to 9.
[0029] The present invention in its third aspect pro-
vides a data processing method as specified in claim 10.
[0030] The present invention in its fourth aspect pro-
vides a data processing method as specified in claim 11.
[0031] The present invention in its fifth aspect provides
a program as specified in claim 12.
[0032] The present invention in its sixth aspect pro-
vides a computer readable storage medium as specified
in claim 13.
[0033] The above described features and further fea-
tures of the present invention will become apparent from
the following description of exemplary embodiments with
reference to the attached drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

[0034]

Fig. 1 is a schematic view illustrating an example of
the configuration of a network system including im-
age forming apparatuses configured in accordance
with a first embodiment of the present invention.
Fig. 2 is a block diagram illustrating an example of
the configuration of the image forming apparatuses
shown in Fig. 1.
Fig. 3 is a block diagram illustrating the hardware
configuration of a controller shown in Fig. 2.
Fig. 4 is an external view illustrating the image form-
ing apparatuses shown in Fig. 1.
Fig. 5 is a plan view illustrating an example of an
operation unit shown in Figs. 2 through 4.
Fig. 6 is a schematic view illustrating a user interface
for controlling email transmission of a print comple-
tion notification in the first embodiment.
Fig. 7 is a schematic view illustrating an example of
an address book screen in the first embodiment.
Fig. 8 is a schematic view illustrating an example of
an address input screen in the first embodiment.
Fig. 9 is a schematic view illustrating an example of
an address delete screen in the first embodiment.
Fig. 10 is a flowchart illustrating an example of a first
control process according to the first embodiment of
the present invention.
Fig. 11 is a schematic view illustrating an example
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of an address list screen of addresses from which
emails were received in the past in a second embod-
iment of the present invention.
Fig. 12 is a flowchart illustrating an example of a
second control process according to the second em-
bodiment of the present invention.
Fig. 13 is a schematic view illustrating an example
of a user interface screen used for sending by email
an image scanned by the image forming apparatus
of an email sender in a third embodiment of the
present invention.
Fig. 14 is a flowchart illustrating an example of a third
control process according to the third embodiment
of the present invention.
Fig. 15 is a flowchart illustrating an example of a
fourth control process according to the third embod-
iment of the present invention.
Fig. 16 is a schematic view illustrating an example
of a user interface displayed on the liquid crystal pan-
el of the image forming apparatus of an email sender
in a fourth embodiment of the present invention, the
user interface being used for registering addresses
received from which print requests are refused.
Fig. 17 is a flowchart illustrating an example of a fifth
control process according to the fourth embodiment
of the present invention.
Fig. 18 is a schematic view illustrating an example
of a user interface screen displayed on the liquid
crystal panel of the image forming apparatus of an
email sender in a fifth embodiment of the present
invention, the user interface screen being used for
setting a time for which the printing of reply emails
from an email destination is suspended.
Fig. 19 is a flowchart illustrating an example of a sixth
control process according to the fifth embodiment of
the present invention.
Fig. 20 illustrates a memory map of a storage medi-
um (recording medium) storing various data
processing programs readable by an image forming
apparatus according to an embodiment of the
present invention.
Fig. 21 illustrates a known system for sending and
receiving a print command and a print completion
notification by email.
Fig. 22 illustrates a known image forming system for
sending and receiving a print command and a print
completion notification by email.

DESCRIPTION OF THE EMBODIMENTS

[0035] Embodiments of the present invention are de-
scribed below in detail with reference to the accompany-
ing drawings. The following embodiments are examples
only, and do not intend to limit the scope of the invention.

First Embodiment

[0036] Fig. 1 is a schematic view illustrating the con-

figuration of a network system including image forming
apparatuses configured in accordance with a first em-
bodiment of the present invention.
[0037] The network system shown in Fig. 1 includes
image forming apparatuses 1 and 2 configured in accord-
ance with an embodiment of the present invention, and
various devices, such as a file server 3, computers 4 and
5, a notebook personal computer (PC) 6, a mail server
7, and a printer 8. The above-described elements are
connected to a network (local area network (LAN)) 9.
[0038] The image forming apparatuses 1 and 2 can
receive print commands by email. In this case, a known
reception protocol, such as post office protocol version
3 (POP3) or simple mail transfer protocol (SMTP), can
be used. An image file to be printed is sent by email from
any of the computers 4 and 5 and the notebook PC 6 to
the email address of the image forming apparatus 1 or
2, and the image forming apparatus 1 or 2 performs print
processing for the image file attached to the received
email and the email message.
[0039] The image forming apparatuses 1 and 2 can
also send print completion notifications by email. In this
case, as a transmission protocol, SMTP can be used.
Upon completing the above-described print processing,
the image forming apparatus 1 or 2 sends a print com-
pletion notification by email to the sender of the print job.
Accordingly, the operator who has instructed a printing
operation by email by operating the computer 4 or 5 or
the notebook PC 6 can be informed that the print job
instructed by the print command issued by the operator
has successfully been output to the image forming ap-
paratus 1 or 2.
[0040] In addition to a print completion notification, the
image forming apparatus 1 or 2 can send a print abnor-
mality termination notification or a print rejection notifica-
tion by email.
[0041] In this embodiment, the image forming appara-
tus 1 can read image data from a document and forms
the read image data into an image file, and then attaches
the image file to email and sends it. In this case, SMTP
can be used as a transmission protocol. Upon receiving
a print command from the image forming apparatus 1 by
email, the image forming apparatus 2 can execute print
processing for the image file attached to the email and
the email message. Upon completion of the printing op-
eration, the image forming apparatus 2 can send a print
completion notification to the image forming apparatus 1
by email.
[0042] The configuration of the image forming appara-
tus 1 or 2 shown in Fig. 1 is discussed below with refer-
ence to Figs. 2 through 5.
[0043] Fig. 2 is a block diagram illustrating an example
of the configuration of the image forming apparatus 1 or
2 shown in Fig. 1. In Fig. 2, the image forming apparatus
1 or 2 is a multifunction peripheral (MFP) by way of ex-
ample.
[0044] The image forming apparatus 1 or 2 includes a
controller 1301, a scanner 1302, a printer 1303, a network
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interface 1304, and an operation unit 1305. The controller
1301 controls the MFP. The hardware configuration of
the controller 1301 is shown in Fig. 3.
[0045] The scanner 1302 and the printer 1303 are con-
trolled by the controller 1301.
[0046] The network interface 1304 provides two-way
communication with a network (for example, Ethernet)
via the network interface 1304. By using this function,
the controller 101 can perform two-way communication.
[0047] The operation unit 1305 includes, as shown in
Fig. 3, a liquid crystal display with a touch panel (here-
inafter simply referred to as the "liquid crystal panel")
1406 and a key operation unit 1407. The operation unit
1305 displays information supplied from the controller
1301 and also sends user instructions to the controller
1301.
[0048] Fig. 3 is a block diagram illustrating the hard-
ware configuration of the controller 1301 shown in Fig.
2. In Fig. 3, the same elements as those shown in Fig. 2
are designated with like reference numerals.
[0049] The controller 1301 includes, as shown in Fig.
3, a central processing unit (CPU) 1401, a memory 1402,
a read only memory (ROM) 1403, a disk 1404, such as
a storage medium, e.g., a hard disk, and a bus 1405. The
CPU 1401 is connected to the memory 1402, the ROM
1403, and the disk 1404 via the bus 1405.
[0050] Various programs and data executed by the
CPU 1401 are stored in the disk 1404, and if necessary,
such data are sequentially read to the memory 1402 and
are executed by the CPU 1401.
[0051] The disk 1404 may be an external disk that is
detachably attached to the MFP or may be built in the
MFP. The programs may be downloaded from another
device via a network and stored in the disk 1404.
[0052] The liquid crystal panel 1406 forming part of the
operation unit 1305 is connected to the CPU 1401 with
the bus 1405 therebetween.
[0053] The liquid crystal panel 1406 and the key oper-
ation unit 1407 form the operation unit 1305, and the CPU
1401 sends data to the liquid crystal panel 1406 to display
the data on the liquid crystal panel 1406. The CPU 1401
also reads out data from the liquid crystal panel 1406 and
the key operation unit 1407 to input user instructions.
[0054] The network interface 1304 is connected to the
bus 1405. The CPU 1401 reads or writes data from or to
the network interface 1304 to perform communication
using the network interface 1304.
[0055] The printer 1303 and the scanner 1302 are also
connected to the bus 1405. The CPU 1401 reads or writes
data from or to the engine of the printer 1303 or the scan-
ner 1302 to perform an operation, such as printing or
scanning, and obtains various statuses. Instead of being
built into the MFP, the printer 1303 or the scanner 1302
may be disposed on a network as an independent device
and may be controlled by the controller 1301 of the MFP.
[0056] Fig. 4 is an external view illustrating the image
forming apparatus 1 or 2 shown in Fig. 1. In Fig. 4, the
same elements as those shown in Fig. 2 or 3 are desig-

nated with like reference numerals.
[0057] In Fig. 4, the scanner 1302, which serves as an
image input device, illuminates an image formed on pa-
per, which is a document, and scans the image with a
charge-coupled device (CCD) sensor to convert the im-
age into an electric signal as raster image data.
[0058] The printer 1303, which serves as an image out-
put device, converts the raster image data into the iden-
tical image formed on paper. The start or stop of the print-
ing operation is initiated by an instruction given from the
controller 1301.
[0059] Fig. 5 is a plan view illustrating an example of
the operation unit 1305 shown in Figs. 2 through 4, and,
in Fig. 5, the same elements as those shown in Fig. 3
are designated with like reference numerals.
[0060] In Fig. 5, on the liquid crystal panel 1406, a touch
panel sheet is attached onto the liquid crystal display,
and the liquid crystal panel 1406 displays the operation
screen and soft keys of the system. In response to an
operation performed on a key displayed on the liquid crys-
tal display, the liquid crystal panel 1406 sends position
information concerning the position of the operated key
to the controller 1401.
[0061] The key operation unit 1407 shown in Fig. 5
includes a start key 1501, a two-color light-emitting de-
vice (LED) 1502 including red and green colors, a stop
key 1503, and a numerical keypad 1504. The start key
1501 is used when starting a reading operation on an
image formed on a document. The two-color LED 1502
is disposed at the center of the start key 1501, and indi-
cates by the color, i.e., red or green, whether the start
key 1501 is ready to be used.
[0062] The stop key 1503 is used when suspending
the operation. The numerical keypad 1504 includes nu-
merical and letter buttons, and is used for setting the
number of copies or switching screens of the liquid crystal
panel 1406.
[0063] The first embodiment is described in greater de-
tail with reference to Figs. 6 through 10 in the following
context. Image data is read from a document and is
formed into an image file by the image forming apparatus
1 and the image file is sent by email to the image forming
apparatus 2, and the email is received by the information
forming apparatus 2. An email with an image file sent
from the image forming apparatus 1 is hereinafter re-
ferred to as an "email print command".
[0064] Fig. 6 is a schematic diagram illustrating a user
interface for controlling the transmission of print comple-
tion notifications by email in the first embodiment.
[0065] In Fig. 6, reference numeral 101 designates a
user interface screen for controlling the transmission of
a print completion notification by email. The user inter-
face screen 101 is displayed on a user interface, i.e., on
the liquid crystal panel 1406 of the operation unit 1305,
provided for the image forming apparatus 2, i.e., the re-
ceiver of the email print command. When the user oper-
ates the operation unit 1305 of the image forming appa-
ratus 2, the content of the user operation is reflected on
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the user interface screen 101 under the control of the
CPU 1401 of the image forming apparatus 2.
[0066] The user interface screen 101 includes a user
interface portion 102 that inhibits the transmission of all
print completion notifications from the image forming ap-
paratus 2 and a user interface portion 103 that inhibits
the transmission of print completion notifications from the
image forming apparatus 2 only to registered addresses.
[0067] In a window screen 104, a list of addresses to
which print completion notifications are not transmitted
by email (such a list is hereinafter referred to as a "print-
completion-notification transmission inhibiting list") is
displayed. A refer button 105 is used for displaying a list
of addresses that can be viewed from the image forming
apparatus 2. An add button 106 is used for registering a
new address to which print completion notifications are
not transmitted.
[0068] A delete button 107 is used for deleting regis-
tered addresses to which print completion notifications
are not transmitted. A cancel button 108 is used for can-
celing the content set on the user interface screen 101.
An apply button 109 is used for applying the content set
on the user interface screen 101.
[0069] By operating the user interface shown in Fig. 6,
the operator of the image forming apparatus 2 can make
settings for each address as to whether to transmit a print
completion notification by email.
[0070] The operator can refer to email addresses that
can be viewed from the image forming apparatus 2 by
operating the refer button 105. In response to the oper-
ation performed on the refer button 105, the CPU 1401
of the image forming apparatus 2 controls an address
book screen 201 shown in Fig. 7 to be displayed on the
liquid crystal panel 1406 of the image forming apparatus
2. The address book screen 201 is described below with
reference to Fig. 7.
[0071] Fig. 7 is a schematic view illustrating an exam-
ple of the address book screen 201 used in the first em-
bodiment.
[0072] On the address book screen 201 shown in Fig.
7, a window screen 202 is shown in which a list of ad-
dresses that can be viewed from the image forming ap-
paratus 2 is displayed. The operator selects (checks),
from the address list, addresses to which the operator
does not wish to transmit print completion notifications,
and then operates the register button 205. Then, the CPU
1401 of the image forming apparatus 2 closes the ad-
dress book screen 201 and controls the addresses reg-
istered in the address book screen 201 to be displayed
in the window screen 104.
[0073] Referring back to a description of Fig. 6, the
operator can directly specify an address to which he/she
does not wish to transmit a print completion notification
by operating the add button 106 shown in Fig. 6. In re-
sponse to the operation performed on the add button
106, the CPU 1401 of the image forming apparatus 2
controls an address input screen 301 shown in Fig. 8 to
be displayed on the liquid crystal panel 1406 of the image

forming apparatus 2. The address input screen 301 is
described below with reference to Fig. 8.
[0074] Fig. 8 is a schematic view illustrating an exam-
ple of the address input screen 301 used in the first em-
bodiment.
[0075] On the address input screen 301 shown in Fig.
8, if the operator operates an address button 302, a virtual
keyboard is displayed on the liquid crystal panel 1406 to
allow the operator to input an address manually. In re-
sponse to the input of an address by the operator, the
CPU 1401 of the image forming apparatus 2 controls the
input address to be displayed on an address display
screen 303. After checking the address displayed on the
address display screen 303, the operator operates a reg-
ister button 305. Then, the CPU 1401 of the image form-
ing apparatus 2 closes the address input screen 301 and
controls the address registered on the address input
screen 301 to be displayed in the window screen 104.
[0076] Referring back to a description of Fig. 6, the
operator can delete an address registered as an address
to which a print completion notification is not transmitted
by operating the delete button 107. In response to the
operation performed on the delete button 107, the CPU
1401 of the image forming apparatus 2 controls an ad-
dress delete screen 401 shown in Fig. 9 to be displayed
on the liquid crystal panel 1406 of the image forming ap-
paratus 2. The address delete screen 401 is described
below with reference to Fig. 9.
[0077] Fig. 9 is a schematic view illustrating an exam-
ple of the address delete screen 401 used in the first
embodiment.
[0078] On the address delete screen 401 shown in Fig.
9, a window screen 402 is shown in which a print-com-
pletion-notification transmission inhibiting list is dis-
played, and the window screen 402 is displayed under
the control of the CPU 1401 of the image forming appa-
ratus 2. The operator selects (checks) an address to be
deleted from the print-completion-notification transmis-
sion inhibiting list, and operates a delete button 404.
Then, the CPU 1401 of the image forming apparatus 2
closes the address delete screen 401 and controls the
deleted address not to be displayed on the window
screen 104.
[0079] Referring back to a description of Fig. 6, the
operator can cancel the content set on the user interface
screen 101 shown in Fig. 6 by operating the cancel button
108. In response to the operation performed on the can-
cel button 108, the CPU 1401 of the image forming ap-
paratus 2 controls the content set on the user interface
screen 101 to be canceled.
[0080] The operator can also apply the content set on
the user interface screen 101 by operating the apply but-
ton 109. In response to the operation performed on the
apply button 109, the CPU 1401 of the image forming
apparatus 2 controls the content of the settings of print-
completion-notification transmission inhibiting address-
es to be registered (stored) in the disk 1404. In this case,
the content of the settings are registered as information
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indicating that the transmission of a print completion no-
tification is inhibited (hereinafter referred to as the "print-
completion-notification transmission inhibiting setting in-
formation").
[0081] A detailed description is given, with reference
to the flowchart in Fig. 10, of a practical application of a
print-completion-notification transmission inhibiting list to
actual print processing performed by email.
[0082] Fig. 10 is a flowchart illustrating an example of
a first control process according to the first embodiment
of the present invention. The first control process corre-
sponds to control processing for inhibiting the image
forming apparatus 2 from transmitting print completion
notifications by email. This processing can be performed
by the CPU 1401 by reading and executing a correspond-
ing program stored in the ROM 1403 or the disk 1404.
In Fig. 10, S501 through S507 represent steps of this
processing.
[0083] After placing a document on the document
stand of the scanner 1302 of the image forming apparatus
1, the operator operates the operation unit 1305 to give
an instruction to start sending email. Then, the CPU 1401
of the image forming apparatus 1 performs control to im-
plement the following operation. The document placed
on the document stand is scanned with the scanner 1302,
and then, the scanned image data is formed into an image
file and is attached to an email, and finally, the email is
sent to the address specified as the destination. The
email to which the image file is attached is in conformity
with the Multipurpose Internet Mail Extension (MIME) for-
mat.
[0084] In step S501, the CPU 1401 of the image form-
ing apparatus 2 is in the standby state until an email is
received. More specifically, it is determined in step S501
whether an email, such as an email with an image file
sent by the above-described image forming apparatus
1, has been received by the image forming apparatus 2.
If it is determined that an email has been received, the
process proceeds to step S502.
[0085] In step S502, the CPU 1401 of the image form-
ing apparatus 2 extracts the address (in this case, the
email address of the image forming apparatus 1) of the
sender of the email received in step S501. The CPU 1401
of the image forming apparatus 2 temporarily stores the
extracted email address in the memory 1402 of the image
forming apparatus 2.
[0086] Then, in step S503, the CPU 1401 of the image
forming apparatus 2 extracts the image file attached to
the email received in step S501. The CPU 1401 of the
image forming apparatus 2 then generates image data
from the extracted image file and converts the image data
into a raster image, which is suitable for print processing,
and then, executes print processing with the printer 1303.
[0087] Then, in step S504, the CPU 1401 of the image
forming apparatus 2 extracts the message of the email
received in step S501. If the extracted message includes
text data, the CPU 1401 of the image forming apparatus
2 also converts the text data into a raster image, which

is suitable for print processing, and executes print
processing.
[0088] Upon completing the print processing, in step
S505, the CPU 1401 of the image forming apparatus 2
reads print-completion-notification transmission inhibit-
ing setting information registered in the disk 1404 of the
image forming apparatus 2.
[0089] Then, in step S506, the CPU 1401 of the image
forming apparatus 2 reads the email address of the send-
er stored in the memory 1402 and compares the sender
address with the print-completion-notification transmis-
sion inhibiting setting information (i.e., the print-comple-
tion-notification transmission inhibiting address list) reg-
istered in the disk 1404 of the image forming apparatus
2. It is then determined whether the email address of the
sender is contained in the print-completion-notification
transmission inhibiting address list. If the email address
of the sender is found in the list, the CPU 1401 determines
that the transmission of a print completion notification to
the sender is inhibited, and completes the processing
without transmitting a print completion notification.
[0090] In contrast, if it is determined in step S506 that
the email address of the sender is not contained in the
list, the CPU 1401 of the image forming apparatus 2 de-
termines that the transmission of a print completion no-
tification is not inhibited, and the process then proceeds
to step S507.
[0091] In step S507, the CPU 1401 of the image form-
ing apparatus 2 performs control so that a print comple-
tion notification is transmitted by email to the sender of
the email (in this case, the image forming apparatus 1).
The processing is then completed.
[0092] As described above, it is possible to control, for
each email sender, whether to transmit a print completion
notification. This makes it possible to transmit print com-
pletion notifications only to users who require such noti-
fications. That is, email senders that have sent print com-
mands can refuse to receive print completion notifica-
tions, and users that do not wish to receive print comple-
tion notifications can inhibit an image forming apparatus
that performs print processing from returning print com-
pletion notifications. As a result, the congestion of net-
work traffic caused by wasteful transmission of print com-
pletion notifications can be solved, and also, printing of
print completion notifications in an image forming appa-
ratus, which is an email sender, can be prevented, which
would otherwise wastefully consume printing resources,
such as paper and recording agent.

Second Embodiment

[0093] In a second embodiment of the present inven-
tion, when the refer button 105 shown in Fig. 6 is oper-
ated, a list of email sender addresses from which the
image forming apparatus 2 received emails in the past,
such as that shown in Fig. 11, is displayed. Details of the
second embodiment are as follows.
[0094] In the second embodiment, the operator oper-
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ates the refer button 105 of the user interface screen 101
shown in Fig. 6. Then, the CPU 1401 of the image forming
apparatus 2 performs control, on the basis of a reception
record list stored in the disk 1404 of the image forming
apparatus 2, so that an address list screen 601 showing
a list of sender addresses from which the image forming
apparatus 2 received print commands by email in the
past is displayed on the liquid crystal panel 1406 of the
image forming apparatus 2. Details of the address list
screen 1601 are described below with reference to Fig.
11.
[0095] Fig. 11 is a schematic view illustrating an ex-
ample of the address list screen 601 showing a list of
sender addresses from which print commands were re-
ceived by email in the past.
[0096] On the address list screen 601, a window
screen 602 is shown in which a list of sender addresses
from which the image forming apparatus 2 received print
commands by email in the past.
[0097] The operator selects (checks) addresses that
the operator does not wish to transmit print completion
notifications from the list of addresses shown in the win-
dow screen 602, and operates a register button 604. In
response to this operation, the CPU 1401 of the image
forming apparatus 2 closes the address list screen 601
and performs control so that the addresses registered on
the address list screen 601 are displayed in the window
104.
[0098] Address registration processing for registering
addresses in the reception record list is described below
with reference to Fig. 12.
[0099] Fig. 12 is a flowchart illustrating an example of
a second control process according to the second em-
bodiment of the present invention. The second control
process corresponds to address registration processing
for registering addresses in the reception record list in
the image forming apparatus 2. This processing can be
performed by the CPU 1401 of the image forming appa-
ratus 2 by reading and executing a corresponding pro-
gram stored in the ROM 1403 or the disk 1404. In Fig.
12, S701 through S705 represent steps of this process-
ing.
[0100] In step S701, the CPU 1401 of the image form-
ing apparatus 2 is in the standby state until an email has
been received. More specifically, it is determined whether
an email, such as an email with an image file sent from
the image forming apparatus 1, has been received by
the image forming apparatus 2. If it is determined that an
email has been received, the process proceeds to step
S702.
[0101] In step S702, the CPU 1401 of the image form-
ing apparatus 2 extracts the email address (in this case,
the email address of the image forming apparatus 1) of
the sender of the email received in step S701. The CPU
1401 of the image forming apparatus 2 then temporarily
stores the extracted email address in the memory 1402
of the image forming apparatus 2.
[0102] In step S703, the CPU 1401 of the image form-

ing apparatus 2 reads the reception record list registered
in the disk 1404 of the image forming apparatus 2.
[0103] Then, in step S704, the CPU 1401 of the image
forming apparatus 2 reads the email address stored in
the memory 1402 and compares the email address with
the reception record list read in step S703. That is, it is
determined whether the received email address has
been registered in the reception record list. If it is deter-
mined that the received email address has been regis-
tered in the reception record list, the processing is com-
pleted, and the process shifts to print processing, i.e.,
step S503 in Fig. 10.
[0104] On the other hand, if the CPU 1401 of the image
forming apparatus 2 determines in step S704 that the
email address received in step S701 has not been reg-
istered in the reception record list, the process proceeds
to step S705.
[0105] In step S705, the CPU 1401 of the image form-
ing apparatus 2 registers the email address received in
step S701 in the reception record list. The process is then
completed and shifts to the print processing, i.e., step
S503 in Fig. 10.
[0106] The reception record list created as described
above is displayed on the window screen 602 shown in
Fig. 11 by the CPU 1401 of the image forming apparatus
2.
[0107] As described above, according to the second
embodiment, in addition to the advantages achieved by
the first embodiment, an address to which a print com-
pletion notification is not transmitted can be selected from
the reception record list showing email addresses from
which emails were received in the past. Such an address
can be registered, for each email sender, as a print-com-
pletion-notification transmission inhibiting address. For
example, if a situation where a print completion notifica-
tion is printed in the image forming apparatus 1, which
is the email sender, has occurred, the user selects the
address of the image forming apparatus 1 from the re-
ception record list by the use of the image forming appa-
ratus 2 and registers the selected address as a print-
completion-notification transmission inhibiting address.
With this operation, the above-described situation of end-
less sending and receiving of print completion notifica-
tions never occurs.
[0108] As a result, the congestion of network traffic
caused by wasteful transmission of print completion no-
tifications can be solved, and also, printing of print com-
pletion notifications in an image forming apparatus, which
is an email sender, can be prevented, which would oth-
erwise wastefully consume printing resources, such as
paper and recording agent.

Third Embodiment

[0109] In a third embodiment of the present invention,
an email sender instructs an email receiver that performs
print processing not to return a print completion notifica-
tion. Details of the third embodiment are as follows.
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[0110] Details of the third embodiment are given below
with reference to Figs. 13 through 15 in the following con-
text by way of example. Image data is read from a doc-
ument and is formed into an image file by the image form-
ing apparatus 1 and the image file is sent by email to the
image forming apparatus 2, and the email is received by
the image forming apparatus 2.
[0111] Fig. 13 is a schematic view illustrating an ex-
ample of a user interface screen used for sending an
image scanned by an image forming apparatus, which
is an email sender.
[0112] In Fig. 13, a main screen 801 for making settings
for sending an email is displayed on a user interface (liq-
uid crystal panel 1406 of the operation unit 1305) provid-
ed for the image forming apparatus 1, i.e., the sender of
a print command. When the user operates the operation
unit 1305 of the image forming apparatus 1, the main
screen 801 is displayed under the control of the CPU
1401 of the image forming apparatus 1.
[0113] The main screen 801 includes an address input
button 802 for inputting an address, a field 805 in which
an input address is displayed, a subject input button 803
for inputting a subject, a field 806 in which an input subject
is displayed, a message input button 804 for inputting a
message, and a field 807 in which an input message is
displayed.
[0114] A user interface portion 808 is used for indicat-
ing that a reply email of a print completion notification is
not required. A mail setting button 809 is used for setting
details, such as a mail server and account information,
required for sending an email. An image setting button
810 is used for setting details, such as the resolution and
format of an image to be attached.
[0115] A cancel button 811 is used for canceling the
content set on the email sending setting screen. A setting
button 812 is used for setting information input on the
email sending setting screen.
[0116] After setting a document on the document
stand, the operator of the image forming apparatus 1
operates the keys of the operation unit 1305 to give an
instruction to make settings for sending email. In re-
sponse to this instruction, the CPU 1401 of the image
forming apparatus 1 performs control so that the main
screen 801 for making settings for sending email shown
in Fig. 13 is displayed on the liquid crystal panel 1406 of
the image forming apparatus 1, and various settings for
sending email are received.
[0117] When the operator operates the address input
button 802, the CPU 1401 of the image forming apparatus
1 performs control so that a user interface for inputting
an address is displayed on the liquid crystal panel 1406.
This user interface may be an address book that allows
the operator to select an address from a list of email ad-
dresses or may be an interface that allows the operator
to directly input an email address with a keyboard. The
information concerning the address input by the operator
is displayed in the field 805 under the control of the CPU
1401 of the image forming apparatus 1.

[0118] Then, when the operator operates the subject
input button 803, the CPU 1401 of the image forming
apparatus 1 performs control so that a user interface for
inputting a subject is displayed on the liquid crystal panel
1406. This user interface is generally a virtual keyboard,
and the operator operates the keyboard to input certain
characters as the subject. Then, information concerning
the subject input by the operator is displayed in the field
806 under the control of the CPU 1401 of the image form-
ing apparatus 1.
[0119] Then, when the operator operates the message
input button 804, the CPU 1401 of the image forming
apparatus 1 performs control so that a user interface for
inputting an email message is displayed on the liquid
crystal panel 1406. This user interface is a virtual key-
board, and the operator operates the keyboard to input
an email message. Information concerning the email
message is displayed in the field 807 under the control
of the CPU 1401 of the image forming apparatus 1.
[0120] The operator then operates the user interface
portion 808 for indicating that the transmission of print
completion notifications is not required. More specifically,
if the user does not wish to receive print completion no-
tifications, he/she can check the user interface portion
808 to indicate that the user does not wish to receive
print completion notifications. This information is embed-
ded in header information, for example, a field in which
the subject is stored, used for sending email by the CPU
1401 of the image forming apparatus 1, and then, the
image forming apparatus 2 can identify the information.
The CPU 1401 of the image forming apparatus 1 embeds,
for example, a character string "print completion notifi-
cation=OFF" in the field in which the subject is stored.
[0121] Then, when the operator operates the setting
button 812, the CPU 1401 of the image forming apparatus
1 performs control so that a document placed on the doc-
ument stand is scanned with the scanner 1302 and is
formed into an image file, and the image file is attached
to an email and is sent to a destination address. In this
case, if the user interface portion 808 is checked, the
CPU 1401 of the image forming apparatus 1 embeds
information indicating that the transmission of a print
completion notification is not required (such information
is hereinafter refers to as "print-completion-notification
refusal information") in the header of the email.
[0122] The operator can also make detailed settings,
such as a mail server and account information, required
for sending an email, by operating the mail setting button
809, or the resolution and format of an image to be at-
tached by operating the image setting button 810. This
can be performed by a known operation, and an expla-
nation thereof is thus omitted.
[0123] A detailed description is now given, with refer-
ence to the flowchart in Fig. 14, of a practical application
of print-completion-notification refusal information em-
bedded in header information of an email to actual print
processing performed by email.
[0124] Fig. 14 is a flowchart illustrating an example of
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a third control process according to the third embodiment
of the present invention. The third control process corre-
sponds to control processing for inhibiting the image
forming apparatus 2 from transmitting print completion
notifications by email. This processing can be performed
by the CPU 1401 of the image forming apparatus 2 by
reading and executing a corresponding program stored
in the ROM 1403 or the disk 1404. In Fig. 14, steps S901
through S904 represent steps of this processing.
[0125] After placing a document on the document
stand of the scanner 1302 of the image forming apparatus
1, the operator operates the setting button 812 shown in
Fig. 13 to give an instruction to start sending an email.
Then, the CPU 1401 of the image forming apparatus 1
performs control so that the document placed on the doc-
ument stand is scanned with the scanner 1302 and the
scanned image data is formed into an image file and is
attached to an email, and is sent to a destination address.
In this case, if the user interface portion 808 shown in
Fig. 13 is checked, the CPU 1401 of the image forming
apparatus 1 embeds print-completion-notification refusal
information into the email header.
[0126] In step S901, the CPU 1401 of the image form-
ing apparatus 2 is in the standby state until an email has
been received. More specifically, it is determined in step
S901 whether an email (e.g., an email with an image file
sent from the image forming apparatus 1) has been re-
ceived by the image forming apparatus 2, and if an email
has been received, the process proceeds to step S902.
[0127] In step S902, the CPU 1401 of the image form-
ing apparatus 2 extracts the header from the email re-
ceived in step S901.
[0128] In step S903, the CPU 1401 of the image form-
ing apparatus 2 determines whether print-completion-no-
tification refusal information, e.g., "print completion noti-
fication=OFF" indicated in the subject field, is contained
in the header extracted in step S902.
[0129] If it is determined in step S903 that the above-
described information is not contained in the extracted
header, the process shifts to the print processing (S905
in Fig. 15) .
[0130] In contrast, if print-completion-notification re-
fusal information is contained in the extracted header,
the process proceeds to step S904.
[0131] In step S904, the CPU 1401 of the image form-
ing apparatus 2 turns ON a flag indicating that the trans-
mission of print completion notifications is inhibited (such
a flag is hereinafter referred to as the "print-completion-
notification non-transmission flag"), and proceeds to the
print processing (step S905 in Fig. 15). It should be as-
sumed that the print-completion-notification non-trans-
mission flag is set in the OFF state before starting this
processing.
[0132] Fig. 15 is a flowchart illustrating an example of
a fourth control process according to the third embodi-
ment of the present invention. The fourth control process
corresponds to print processing performed by the image
forming apparatus 2. This processing can be performed

by the CPU 1401 of the image forming apparatus 2 by
reading and executing a corresponding program stored
in the ROM 1403 or the disk 1404 of the image forming
apparatus 2. In Fig. 15, S905 through S908 represent
steps of this processing.
[0133] In step S905, the CPU 1401 of the image form-
ing apparatus 2 extracts the image file attached to the
email received in step S901 in Fig. 14. After generating
image data from the extracted image file, the CPU 1401
of the image forming apparatus 2 converts the image
data into a raster image, which is suitable for print
processing, and executes print processing.
[0134] Then, in step S906, the CPU 1401 of the image
forming apparatus 2 extracts the message of the email
received in step S901 in Fig. 14. If text data is included
in the extracted message, the CPU 1401 of the image
forming apparatus 2 also converts the text data into a
raster image, which is suitable for print processing, and
executes print processing.
[0135] Upon completing the print processing, the CPU
1401 of the image forming apparatus 2 determines in
step S907 whether the print-completion-notification non-
transmission flag, which is set in step S904 in Fig. 14, is
ON.
[0136] If it is determined in step S907 that the print-
completion-notification non-transmission flag is ON, the
processing is completed without transmitting a print com-
pletion notification.
[0137] On the other hand, if it is determined in step
S907 that the print-completion-notification non-transmis-
sion flag is not ON, the process proceeds to step S908.
[0138] In step S908, the CPU 1401 of the image form-
ing apparatus 2 performs control so that a print comple-
tion notification is transmitted by email to the sender of
the email received in step S901 (in this case, the image
forming apparatus 1). The processing is then completed.
[0139] As described above, by embedding print-com-
pletion-notification refusal information in, for example, an
email header, and by sending such information by email
from a sender, it is possible for the email sender to refuse
the reception of a print completion notification. Accord-
ingly, if users do not wish to receive print completion no-
tifications, they can control an image forming apparatus
(receiver) not to transmit a print completion notification.
As a result, the congestion of network traffic caused by
wasteful transmission of print completion notifications
can be solved, and also, printing of print completion no-
tifications in an image forming apparatus that has sent a
print command can be prevented, which would otherwise
wastefully consume printing resources, such as paper
and recording agent.
[0140] The area in which print-completion-notification
refusal information is embedded does not have to be an
email header, and may be an email message itself.
[0141] In the third embodiment, when the setting button
812 is operated in the state in which the user interface
portion 808 shown in Fig. 13 is checked, the CPU 1401
of the image forming apparatus 1 embeds print-comple-
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tion-notification refusal information in an email header.
[0142] Information indicating that the transmission of
print completion notifications is not required may be in-
dicated in another manner. For example, the operator
may manually input a predetermined character string
(e.g., "print completion notification=OFF") in an email
subject and sends email.
[0143] That is, the operator of the image forming ap-
paratus 1 operates the subject input button 803 to display
a virtual keyboard. The operator then inputs "print com-
pletion notification=OFF" into the head of the subject and
gives an instruction to send an email. The CPU 1401 of
the image forming apparatus 1 then embeds subject in-
formation input by the operator in the subject information
field of the header information so that the image forming
apparatus 2, which is the receiver, can identify the subject
information.

Fourth Embodiment

[0144] In a fourth embodiment of the present invention,
an email sender performs control so that printing of a
print completion notification received from an email re-
ceiver can be prevented.
[0145] Details of the fourth embodiment are discussed
below with reference to Figs. 16 and 17 in the following
context. Image data is read from a document and is
formed into an image file by the image forming apparatus
1, and the image file is sent to the image forming appa-
ratus 2 by email, and the email is received by the image
forming apparatus 2.
[0146] Fig. 16 is a schematic view illustrating an ex-
ample of a user interface screen for registering address-
es from which print requests are refused. The user inter-
face screen is displayed on the liquid crystal panel 1406
of an image forming apparatus, which is an email sender.
[0147] In Fig. 16, a user interface screen 1001 for re-
fusing email print requests is displayed on a user inter-
face provided for the image forming apparatus 1 (i.e., the
email sender of a print command). When the user oper-
ates the operation unit 1305 of the image forming appa-
ratus 1, the content of the operation performed on the
user interface screen 1001 is reflected under the control
of the CPU 1401.
[0148] The user interface screen 1001 includes a field
1004 in which a list of email addresses from which email
print requests are refused (hereinafter such addresses
are referred to as "email-print-request refusal address-
es") is displayed. A refer button 1005 is used for display-
ing an address list that can be viewed from the image
forming apparatus 1.
[0149] An add button 1006 is used for registering new
email-print-request refusal addresses. A delete button
1007 is used for deleting registered email-print-request
refusal addresses.
[0150] A cancel button 1008 is used for canceling the
content set on the user interface screen 1001. An apply
button 1009 is used for applying the content set on the

user interface screen 1001.
[0151] The operator can refer to email addresses that
can be viewed from the image forming apparatus 1 by
operating the refer button 1005. When the operator op-
erates the refer button 1005, the CPU 1401 of the image
forming apparatus 1 performs control so that an address
book screen (not shown), such as that shown in Fig. 7,
is displayed on the liquid crystal panel 1406 of the image
forming apparatus 1. The operator selects email-print-
request refusal addresses from the address list on the
address book screen. Then, the CPU 1401 of the image
forming apparatus 1 performs control so that the email-
print-request refusal addresses selected on the address
book screen are added in the window 1004.
[0152] Alternatively, the operator can directly specify
email-print-request refusal addresses by operating the
add button 1006. When the add button 1006 is operated,
the CPU 1401 of the image forming apparatus 1 performs
control so that an address input screen (not shown), such
as that shown in Fig. 8, is displayed on the liquid crystal
panel 1406 of the image forming apparatus 1. When the
operator inputs an email-print-request refusal address
on the address input screen, the CPU 1401 of the image
forming apparatus 1 performs control so that the input
address is added in the window 1004.
[0153] The operator can delete email-print-request re-
fusal addresses by operating the delete button 1007.
When the operator operates the delete button 1007, the
CPU 1401 of the image forming apparatus 1 performs
control so that an address delete screen (not shown),
such as that shown in Fig. 9, is displayed on the liquid
crystal panel 1406 of the image forming apparatus 1. The
operator selects an email-print-request refusal address
from the address list displayed on the address delete
screen. Then, the CPU 1401 of the image forming appa-
ratus 1 performs control such that the addresses selected
on the address delete screen are deleted from the win-
dow 1004.
[0154] The operator can also cancel the content set on
the user interface screen 1001 by operating the cancel
button 1008. When the cancel button 1008 is operated,
the CPU 1401 of the image forming apparatus 1 performs
control so that the content set on the user interface screen
1001 is canceled.
[0155] The operator can also apply the content set on
the user interface screen 1001 by operating the apply
button 1009. When the apply button 1009 is operated,
the CPU 1401 of the image forming apparatus 1 performs
control so that the settings of email-print-request refusal
addresses input on the user interface screen 101 are
registered (stored) in the disk 1404 as email-print-request
refusal setting information.
[0156] A description is now given, with reference to the
flowchart in Fig. 17, of a practical application of email-
print-request refusal setting information registered as de-
scribed above.
[0157] Fig. 17 is a flowchart illustrating an example of
a fifth control process according to the fourth embodiment
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of the present invention. The fifth control process corre-
sponds to email-print-request refusal control processing
performed by the image forming apparatus 1. This
processing can be performed by the CPU 1401 of the
image forming apparatus 1 by reading and executing a
corresponding program stored in the ROM 1403 or the
disk 1404. In Fig. 17, steps S1701 through S1707 rep-
resent steps of this processing.
[0158] After placing a document on the document
stand of the image forming apparatus 1, the operator
gives an instruction to start sending an email. Then, the
CPU 1401 of the image forming apparatus 1 performs
control so that the document placed on the document
stand is scanned with the scanner 1302 and is formed
into an image file, and the image file is then attached to
an email and is sent to a destination address. The image
forming apparatus 2 receives the email and performs
print processing with the printer 1303, and then returns
a print completion notification by email to the image form-
ing apparatus 1, which is the email sender.
[0159] In step S1701, the CPU 1401 of the image form-
ing apparatus 1 is in the standby state until an email has
been received. If it is determined in step S1701 that an
email (such as a print completion notification sent from
the image forming apparatus 2) has been received, the
process proceeds to step S1702.
[0160] In step S1702, the CPU 1401 of the image form-
ing apparatus 1 extracts the sender address of the email
(email address of the image forming apparatus 2) re-
ceived in step S1701. Then, the CPU 1401 of the image
forming apparatus 1 temporarily stores the extracted
email address in the memory 1402 of the image forming
apparatus 1.
[0161] In step S1703, the CPU 1401 of the image form-
ing apparatus 1 reads the email-print-request refusal set-
ting information registered in the disk 1404 of the image
forming apparatus 1.
[0162] Then, in step S1704, the CPU 1401 of the image
forming apparatus 1 reads the sender address stored in
the memory 1402 and determines whether the sender
address is contained in the email-print-request refusal
setting information read in step S1703. If it is determined
in step S1704 that the sender address is contained in the
email-print-request refusal setting information, the CPU
1401 of the image forming apparatus 1 determines that
the email print request (printing of email) is refused. Ac-
cordingly, the email print request is ignored without print-
ing the email, and the process is completed. It should be
noted, however, that the log of the received email (infor-
mation concerning the sender and the email reception
date) is stored in the memory 1402.
[0163] If it is determined in step S1704 that the email
address received in step S1701 is not contained in the
email-print-request refusal setting information, the CPU
1401 of the image forming apparatus 1 determines that
the email-print-request is not refused, and the process
proceeds to step S1705.
[0164] Then, in step S1705, the CPU 1401 of the image

forming apparatus 1 extracts the image file attached to
the email received in step S1701. After generating image
data from the extracted image file, the CPU 1401 of the
image forming apparatus 1 converts the image data into
a raster image, which is suitable for print processing, and
performs print processing.
[0165] Then, in step S1706, the CPU 1401 of the image
forming apparatus 1 extracts the message of the email
received in step S1701. If text data is included in the
extracted message, the CPU 1401 of the image forming
apparatus 1 also converts the text data into a raster im-
age, which is suitable for print processing, and then per-
forms print processing.
[0166] Upon completing the print processing, in step
S1707, the CPU 1401 of the image forming apparatus 1
performs control so that a print completion notification is
transmitted by email to the email sender (in this case,
the image forming apparatus 2). The processing is then
completed.
[0167] As described above, it is possible that an email
sender that instructs print processing can refuse printing
of a print completion notification. Accordingly, emails only
from users who require printing of emails can be printed
out. That is, an email received from a specific sender can
be assumed to be a print completion notification, and
printing of the print completion notification from the spe-
cific sender can be prevented. As a result, printing of print
completion notifications can be prevented in an image
forming apparatus, which is an email sender, which
would otherwise wastefully consume printing resources,
such as paper and recording agent. However, the log of
received emails is stored, which makes it possible for a
receiver to ascertain that a print completion notification
has been received.
[0168] In the fourth embodiment, if it is determined in
step S1704 in Fig. 17 that the received email address is
contained in the email-print-request refusal setting infor-
mation, the email print request is ignored, and received
email is not printed. However, if it is determined in step
S1704 that the received email address is contained in
the email-print-request refusal setting information, steps
S1705 and S1706 (printing) may be executed, and only
step S1707 (sending of a print completion notification) is
not executed.

Fifth Embodiment

[0169] In a fifth embodiment of the present invention,
the printing of a reply email returned from a receiver in
response to a print command which has been sent from
a sender by using an email sending function can be sus-
pended for a predetermined time.
[0170] Details of the fifth embodiment are described
below, with reference to Figs. 18 and 19, in the following
context. Image data is read from a document and formed
into an image file by the image forming apparatus 1, and
the image file is sent to the image forming apparatus 2.
Then, the image file is received by the image forming
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apparatus 2.
[0171] Fig. 18 is a schematic view illustrating an ex-
ample of a user interface screen for setting a time for
which the printing of a reply email from an email receiver
is suspended. The user interface screen is displayed on
the liquid crystal panel 1406 of an image forming appa-
ratus, which is an email sender.
[0172] In Fig. 18, a user interface screen 1101 for set-
ting a time for which the printing of a reply email from an
email receiver is suspended is displayed on a user inter-
face (liquid crystal panel 1406 of the operation unit 1305)
provided for the image forming apparatus 1 (i.e., the
sender of an email print command). When the user op-
erates the operation unit 1305 of the image forming ap-
paratus 1, the user interface screen 1101 is displayed
under the control of the CPU 1401 of the image forming
apparatus 1.
[0173] The user interface screen 1101 includes a user
interface portion 1102 for making the function of sus-
pending reply email effective and a user interface portion
1103 for setting a time for which the printing of a reply
email is suspended.
[0174] A cancel button 1104 is used for canceling the
content set on the user interface screen 1101. An update
button 1105 is used for updating the content set on the
user interface screen 1101.
[0175] The operator checks the user interface portion
1102 and inputs a numerical value into the user interface
portion 1103, and then operates the update button 1105.
The CPU 1401 of the image forming apparatus 1 then
performs control so that the user interface screen 1101
is closed and the content set on the user interface screen
1101 is registered (stored) in the disk 1404 as reply-email
suspension setting information. Thereafter, the CPU
1401 of the image forming apparatus 1 performs control
in accordance with the reply-email suspension setting
information so that the printing of a reply email from an
email receiver is suspended.
[0176] This can be represented by the following exam-
ple. If an email is sent from the image forming apparatus
1 to the image forming apparatus 2, the printing of an
email returned from the image forming apparatus 2 to
the image forming apparatus 1 is suspended until a cer-
tain time elapses.
[0177] The reply-email suspension control processing
performed by the image forming apparatus 1 is described
below with reference to the flowchart in Fig. 19.
[0178] Fig. 19 is a flowchart illustrating an example of
a sixth control process. The sixth control process corre-
sponds to reply-email suspension control processing
performed by the image forming apparatus 1 of the fifth
embodiment. This processing can be performed by the
CPU 1401 of the image forming apparatus 1 by reading
and executing a corresponding program stored in the
ROM 1403 or the disk 1404 of the image forming appa-
ratus 1. In Fig. 19, steps S1201 through S1208 represent
steps of this processing.
[0179] If the reply-email suspension setting informa-

tion indicates that the printing of a reply email from an
email receiver is suspended for a predetermined time
(i.e., the user interface portion 1102 is checked), the CPU
1401 of the image forming apparatus 1 performs the
processing indicated by the flowchart in Fig. 19.
[0180] In step S1202, the CPU 1401 of the image form-
ing apparatus 1 is in the standby state until an email send-
ing instruction has been detected. If it is determined in
step S1202 that an email sending instruction has been
detected, the process proceeds to step S1202.
[0181] In step S1202, the CPU 1401 of the image form-
ing apparatus 1 extracts the destination address (in this
case, the email address of the image forming apparatus
2) of the email sending instruction detected in step
S1201. Then, the CPU 1401 of the image forming appa-
ratus 1 temporarily stores the extracted email address in
the memory 1402 of the image forming apparatus 1.
[0182] Then, in step S1203, the CPU 1401 of the image
forming apparatus 1 sends an email on the basis of the
email sending instruction detected in step S1201. The
process then proceeds to step S1204 in which a timer
starts counting the time.
[0183] It is then determined in step S1205 whether an
email has been received from the destination address
(address of the image forming apparatus 2) extracted in
step S1202 before the timer has reached the time indi-
cated in the reply-email suspension setting information.
[0184] If it is determined in step S1205 that an email
has been received before the timer has reached the
above-described time, the process proceeds to step
S1206.
[0185] In step S1206, the CPU 1401 of the image form-
ing apparatus 1 ignores a print command (email print
request) received from the destination address (address
of the image forming apparatus 2) by email. This can
inhibit the printing of the email sent from the image form-
ing apparatus 2. The process then returns to step S1205
in which the CPU 1401 of the image forming apparatus
1 continues monitoring the reception of an email print
request from the destination address.
[0186] If it is determined in step S1205 that an email
print request has not been received from the destination
address before the timer reaches the time indicated in
the reply-email suspension setting information, the proc-
ess proceeds to step S1207.
[0187] In step S1207, the CPU 1401 of the image form-
ing apparatus 1 determines whether the timer has
reached the predetermined time indicated in the reply-
email suspension setting information. If it is determined
in step S1207 that the timer has not reached the prede-
termined time, the process returns to step S1205 in which
the CPU 1401 of the image forming apparatus 1 contin-
ues monitoring the reception of an email print request
from the destination address.
[0188] In contrast, if it is determined in step S1207 that
the timer has reached the predetermined time, the proc-
ess proceeds to step S1208. In step S1208, the timer is
reset, and the processing is completed. An email sent
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from the image forming apparatus 1 after step S1208 is
printed out without being suspended.
[0189] Although it is not shown, if an email has been
received from an address other than the destination ad-
dress before the timer has reached the predetermined
time in step S1207, the CPU 1401 of the image forming
apparatus 1 executes a print command sent through this
email.
[0190] As described above, an email sender that in-
structs print processing can perform control so that the
printing of a reply email returned from an email destina-
tion is suspended for a predetermined time. This makes
it possible to effectively prevent the printing of print com-
pletion notifications sent from an image forming appara-
tus that has performed print processing. As a result, print-
ing of print completion notifications can be prevented in
an image forming apparatus, which is an email sender,
which would otherwise wastefully consume printing re-
sources, such as paper and recording agent.
[0191] In the fifth embodiment, if an email is received
from an email destination within a predetermined time
after an email has been sent, printing of the received
email can be prevented. This may be modified as follows.
If an email is received from the email destination within
the predetermined time, printing of the received email
may be performed, and only a print completion notifica-
tion is not transmitted.
[0192] In the foregoing embodiments, assuming that
emails received in various manners are print completion
notifications, printing of the print completion notifications
is inhibited, or even if the print completion notifications
are printed out, print completion notifications are not
transmitted.
[0193] Alternatively, the fact that a received email is a
print completion notification may be directly identified,
and then, control may be performed so that printing is
inhibited, or if printing is performed, a print completion
notification is not sent.
[0194] For example, if a character string to represent
a print completion notification is indicated in the subject
of the email header, it can be determined that the re-
ceived email is concerned with a print completion notifi-
cation.
[0195] In the flowchart in Fig. 14, for example, after the
image forming apparatus 2 has received an email, in-
stead of determining in step S903 whether print-comple-
tion-notification refusal information is contained in the
header, it is determined whether information indicating a
print completion notification is contained. If such infor-
mation is contained in the message instead of the subject
of the header, information other than the header is also
extracted in step S902.
[0196] If it is determined in step S903 that information
indicating a print completion notification is contained, a
print-completion-notification non-transmission flag is set
in step S904. With this modification, even if an email in-
dicating a print completion notification is printed, a print
completion notification indicating that printing of this

email is completed is not transmitted. Accordingly, waste-
ful communication of print completion notifications can
be reduced, and the load of the network traffic can be
decreased.
[0197] The printing of an email indicating a print com-
pletion notification can also be inhibited in a manner sim-
ilar to that described above.
[0198] More specifically, in the flowchart in Fig. 14,
when the image forming apparatus 2 has received an
email, for example, instead of determining in step S903
whether print-completion-notification refusal information
is contained in the header, it is determined whether in-
formation indicating a print completion notification is con-
tained.
[0199] If such information is contained, in step S904,
instead of setting the print-completion-notification non-
transmission flag, a flag inhibiting the printing of the email
indicating the print completion notification is set. This can
prevent the printing of the received email indicating the
print completion notification, and as a result, an email
indicating a print completion notification is not sent. Thus,
wasteful communication of print completion notifications
can be reduced.
[0200] In this case, a log of the reception of print com-
pletion notifications is stored, which makes it possible for
a sender to ascertain that email sent from the sender has
successfully been printed by a receiver.
[0201] As described above, one or both of the prob-
lems of wasteful communication of print completion no-
tifications, i.e., the congestion of the network traffic, and
wasteful consumption of printing resources, such as
printing media and recording agent, can be solved.
[0202] In the foregoing discussion, after a print com-
mand sender receives an email indicating a print com-
pletion notification from a receiver, transmission of an-
other print completion notification indicating that the re-
ceived email has been printed is inhibited, or the printing
itself of the received email is inhibited. However, instead
of print completion notifications, print abnormality termi-
nation notifications or print rejection notifications may be
used and processed in a manner similar to that described
above. Email protocols or email format other than those
described above may be used. As the transmission me-
dium, a source other than email may be used.
[0203] The configurations and contents of the user in-
terfaces are not restricted to those discussed in the fore-
going embodiments, other configurations and contents
may be employed according to the purpose of use.
[0204] The present invention has been discussed in
the context of an image forming apparatus by way of
example. However, the present invention may be used
in various forms, such as a system, an apparatus, a meth-
od, a program, and a recording medium. More specifi-
cally, the present invention may be applied to a system
including a plurality of devices or an apparatus including
a single device.
[0205] The configuration of a memory map of a storage
medium (recording medium) that stores various data

25 26 



EP 1 906 646 B1

15

5

10

15

20

25

30

35

40

45

50

55

processing programs readable by the image forming ap-
paratus 1 or 2 is described below with reference to the
memory map shown in Fig. 20.
[0206] In addition to the data processing programs
shown in Fig. 20, information for managing the data
processing programs stored in the storage medium, e.g.,
version information and creator, and information depend-
ent on the operating system (OS) of a program reader,
e.g., icons for displaying the programs such that the pro-
grams can be distinguished from each other, may be
stored, though such information is not shown.
[0207] Data dependent on the data processing pro-
grams is also managed by the directory of the program
map. An installation program for installing the data
processing programs into a computer or a decompres-
sion program for decompressing compressed data
processing programs to be installed may also be stored.
[0208] The functions indicated by the flowcharts in
Figs. 10, 12, 14, 15, 17, and 19 may be executed by a
host computer by the use of programs installed from an
external source. In this case, the present invention is also
applicable to a case where a set of information items
including the programs is supplied to an output device
through a storage medium, such as a compact disc read
only memory (CD-ROM), a flash memory, or a floppy disk
(FD), or an external storage medium via a network.
[0209] As described above, by supplying a storage me-
dium that stores software program codes implementing
the functions of the above-described embodiments to a
system or an apparatus and by reading and executing
the program codes stored in the storage medium by a
computer (or a CPU or a microprocessor unit (MPU)) of
the system or the apparatus, the present invention can
be implemented.
[0210] The form of programs, such as object codes,
programs executed by interpreters, script data supplied
to an OS, is not restricted, as long as program functions
are provided.
[0211] Storage media for supplying the programs in-
clude FDs, hard disks, optical discs, magneto-optical
disks, MOs, CD-ROMs, CD-recordable (CD-Rs), CD-re-
writable (CD-RWs), magnetic tape, non-volatile memory
cards, ROMs, digital versatile discs (DVDs), etc.
[0212] In this case, program codes themselves read
from the storage medium implement the functions of the
foregoing embodiments, and the storage medium storing
such program codes can constitute the present invention.
[0213] The programs may be supplied in various other
manners. For example, an Internet homepage may be
accessed by using the browser of a client computer and
the programs may be downloaded from the homepage
to a storage medium, such as a hard disk. Alternatively,
a compressed file including an automatic installation
function may downloaded from the homepage to a stor-
age medium, such as a hard disk. Alternatively, the pro-
gram codes forming the programs may be divided into a
plurality of program files, and the files may be download-
ed from different homepages. That is, a world wide web

(WWW) server or a file transfer protocol (FTP) server
that allows a plurality of users to download the program
files for implementing the functions by the use of a com-
puter can constitute the present invention.
[0214] The programs may be encrypted and stored in
a storage medium, such as a CD-ROM, and may be dis-
tributed to users. Then, only users that satisfy predeter-
mined conditions are allowed to download key informa-
tion for decrypting the programs. Then, the programs
may be decrypted with the key information and are then
executed and installed into the computer.
[0215] As stated above, by executing the program
codes read by the computer, the above-described func-
tions of the embodiments can be implemented. Addition-
ally, an OS, for example, running on the computer may
execute the entirety or part of the processing on the basis
of instructions of the program codes so that the functions
of the foregoing embodiments can be implemented. Such
a modification also constitutes the present invention.
[0216] The program codes read from a storage medi-
um may be written into a function expansion board in-
serted into a computer or a memory provided for a func-
tion expansion unit connected to the computer. Then, on
the basis of the instructions of the program codes, the
CPU, for example, of the function expansion board or the
function expansion unit may execute the entirety or part
of the processing so that the functions of the foregoing
embodiments can be implemented. Such a modification
also constitutes the present invention.
[0217] The present invention may be applied to a sys-
tem including a plurality of devices or an apparatus in-
cluding a single device. The functions of the foregoing
embodiments may be implemented by supplying pro-
grams to the system or the apparatus. In this case, by
reading out a storage medium storing software programs
used for implementing the present invention to the sys-
tem or the apparatus, the system or the apparatus can
achieve the advantages of the present invention.
[0218] The present invention is not restricted to the
above-described embodiments, and various modifica-
tions (including organic combinations of the embodi-
ments) are possible on the basis of the concept of the
invention, and should not be excluded from the scope of
the invention.
[0219] The present invention has been discussed
through illustration of various embodiments and exam-
ples, and the concept and scope of the invention are not
restricted to such embodiments and examples.
[0220] While the present invention has been described
with reference to exemplary embodiments, it is to be un-
derstood that the invention is not limited to the disclosed
exemplary embodiments. The scope of the following
claims is to be accorded the broadest interpretation so
as to encompass all modifications, equivalent structures
and functions.
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Claims

1. A data communication apparatus (1, 2) comprising:

receiving means (1301) for receiving an elec-
tronic mail from another data communication ap-
paratus;
printing means (1303) for printing said electronic
mail received by said receiving means (1301);
transmitting means (1301) for transmitting an
electronic mail that contains a print completion
notification information to a sender of said re-
ceived electronic mail upon completion of print-
ing said received electronic mail by said data
communication apparatus, said print completion
notification information being information that in-
dicates completion of printing said received
electronic mail,
characterized in that the data communication
apparatus further comprises:

determination means (1301) for determin-
ing whether said received electronic mail
contains said print completion notification
information or not,
wherein said transmitting means (1301) is
configured not to perform transmission of
said electronic mail that contains said print
completion notification information based
on printing said received electronic mail in
the case that said determination means
(1301) determines said received electronic
mail contains said print completion notifica-
tion information.

2. A data communication apparatus (1, 2) according to
claim 1 wherein, on a basis of a subject of said elec-
tronic mail received by said receiving means (1301),
said determination means (1301) determines wheth-
er said electronic mail contains said print completion
notification information or not.

3. A data communication apparatus (1, 2) according to
claim 1 or claim 2, wherein, on a basis of header
information of said electronic mail received by said
receiving means (1301), said determination means
(1301) determines whether said electronic mail con-
tains said print completion notification information or
not.

4. A data communication apparatus (1, 2) according to
any preceding claim wherein, on a basis of a mes-
sage of said electronic mail received by said receiv-
ing means (1301), said determination means (1301)
determines whether said electronic mail contains
said print completion notification information or not.

5. A data communication apparatus (1, 2) according to

any preceding claim, wherein said printing means
(1303) is configured not to print said electronic mail
determined by said determination means (1301) as
containing said print completion notification informa-
tion.

6. A data communication apparatus (1, 2) comprising:

receiving means (1301) for receiving an elec-
tronic mail from another data communication ap-
paratus;
printing means (1303) for printing an image
based on the electronic mail received by said
receiving means (1301);
transmitting means (1301) for transmitting an
electronic mail that contains a print completion
notification information to a sender of said re-
ceived electronic mail upon completion of print-
ing said received electronic mail by said data
communication apparatus, said print completion
notification information being information that in-
dicates completion of printing said received
electronic mail,
characterized in that the data communication
apparatus further comprises:

determination means (1301) for determin-
ing whether said received electronic mail
contains said print completion notification
information or not, and
control means (1301) for performing control
such that said printing means (1303) does
not print said electronic mail determined by
said determination means (1301) as con-
taining said print completion notification in-
formation.

7. A data communication apparatus (1, 2) according to
claim 6, wherein, on a basis of a subject of said elec-
tronic mail received by said receiving means (1301),
said determination means (1301) determines wheth-
er said electronic mail contains said print completion
notification information or not.

8. A data communication apparatus (1, 2) according to
claim 6 or claim 7, wherein, on a basis of header
information of said electronic mail received by said
receiving means (1301), said determination means
(1301) determines whether said electronic mail con-
tains said print completion notification information or
not.

9. A data communication apparatus (1, 2) according to
any one of claims 6 to 8, wherein, on a basis of a
message of said electronic mail received by said re-
ceiving means (1301), said determination means
(1301) determines whether said electronic mail con-
tains said print completion notification information or
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not.

10. A method for controlling a data communication ap-
paratus, the method comprising the steps of:

receiving (S501, S901) an electronic mail from
another data communication apparatus;
printing said electronic mail upon receiving said
electronic mail (S504, S906);
transmitting an electronic mail that contains a
print completion notification information to a
sender of said received electronic mail upon
completion of printing said received electronic
mail by said data communication apparatus,
said print completion notification information be-
ing information that indicates completion of
printing said received electronic mail (S908),
characterized in that the method further com-
prises the steps of:

determining whether said received elec-
tronic mail contains said print completion
notification information or not (S903),
wherein transmission of said electronic mail
that contains said print completion notifica-
tion information based on printing said re-
ceived electronic mail is not performed
(S904, S907) in the case that said electronic
mail is determined as containing said print
completion notification information.

11. A method for controlling a data communication ap-
paratus, the method comprising the steps of:

receiving (S901) an electronic mail from another
data communication apparatus;
printing (S905) an image based on the received
electronic mail;
transmitting (S908) an electronic mail that con-
tains a print completion notification information
to a sender of said received electronic mail upon
completion of printing said received electronic
mail by said data communication apparatus,
said print completion notification information be-
ing information that indicates completion of
printing said received electronic mail,
characterized in that the method further com-
prises the steps of:

determining whether said received elec-
tronic mail contains said print completion
notification information or not (S903),
wherein control is performed such that print-
ing based on said electronic mail deter-
mined as containing said print completion
notification information is not performed.

12. A program which, when run on a device, performs a

method according to any one of claims 10 to 11.

13. A computer readable storage medium storing a pro-
gram according to claim 12.

Patentansprüche

1. Datenkommunikationsvorrichtung (1, 2), umfas-
send:

eine Empfangseinrichtung (1301) zum Empfan-
gen einer E-Mail von einer anderen Datenkom-
munikationsvorrichtung;
eine Druckeinrichtung (1303) zum Drucken der
durch die Empfangseinrichtung (1301) empfan-
genen E-Mail;
eine Übertragungseinrichtung (1301) zum
Übertragen einer E-Mail, die eine
Druckabschlussbenachrichtigungsinformation
enthält, an einen Sender der empfangenen E-
Mail bei Abschluss des Drucks der empfange-
nen E-Mail durch die Datenkommunikationsvor-
richtung, wobei die Druckabschlussbenachrich-
tigungsinformation Information ist, die Ab-
schluss des Drucks der empfangenen E-Mail
angibt,
dadurch gekennzeichnet, dass die Daten-
kommunikationsvorrichtung ferner umfasst:

eine Bestimmungseinrichtung (1301) zum
Bestimmen, ob die empfangene E-Mail die
Druckabschlussbenachrichtigungsinfor-
mation enthält oder nicht,
wobei die Übertragungseinrichtung (1301)
konfiguriert ist, Übertragen der E-Mail, die
auf Drucken der empfangenen E-Mail ba-
sierende Druckabschlussbenachrichti-
gungsinformation enthält, nicht durchzufüh-
ren, falls die Bestimmungseinrichtung
(1301) bestimmt, dass die empfangene E-
Mail die Druckabschlussbenachrichti-
gungsinformation enthält.

2. Datenkommunikationsvorrichtung (1, 2) nach An-
spruch 1, wobei die Bestimmungseinrichtung (1301)
basierend auf einem Betreff der durch die Empfangs-
einrichtung (1301) empfangenen E-Mail bestimmt,
ob die E-Mail die Druckabschlussbenachrichti-
gungsinformation enthält oder nicht.

3. Datenkommunikationsvorrichtung (1, 2) nach An-
spruch 1 oder Anspruch 2, wobei die Bestimmungs-
einrichtung (1301) basierend auf E-Mail-Kopf-Infor-
mation der durch die Empfangseinrichtung (1301)
empfangenen E-Mail bestimmt, ob die E-Mail die
Druckabschlussbenachrichtigungsinformation ent-
hält oder nicht.
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4. Datenkommunikationsvorrichtung (1, 2) nach einem
der vorhergehenden Ansprüche, wobei die Bestim-
mungseinrichtung (1301) basierend auf einer Nach-
richt der durch die Empfangseinrichtung (1301)
empfangenen E-Mail bestimmt, ob die E-Mail die
Druckabschlussbenachrichtigungsinformation ent-
hält oder nicht.

5. Datenkommunikationsvorrichtung (1, 2) nach einem
der vorhergehenden Ansprüche, wobei die Druck-
einrichtung (1303) konfiguriert ist, die E-Mail nicht
zu drucken, für die durch die Bestimmungseinrich-
tung (1301) bestimmt wurde, dass sie die
Druckabschlussbenachrichtigungsinformation ent-
hält.

6. Datenkommunikationsvorrichtung (1, 2), umfas-
send:

eine Empfangseinrichtung (1301) zum Empfan-
gen einer E-Mail von einer anderen Datenkom-
munikationsvorrichtung;
eine Druckeinrichtung (1303) zum Drucken ei-
nes Bilds basierend auf der durch die Empfangs-
einrichtung (1301) empfangenen E-Mail;
eine Übertragungseinrichtung (1301) zum
Übertragen einer E-Mail, die eine
Druckabschlussbenachrichtigungsinformation
enthält, an einen Sender der empfangenen E-
Mail bei Abschluss des Drucks der empfange-
nen E-Mail durch die Datenkommunikationsvor-
richtung, wobei die Druckabschlussbenachrich-
tigungsinformation Information ist, die Ab-
schluss des Drucks der empfangenen E-Mail
angibt,
dadurch gekennzeichnet, dass die Daten-
kommunikationsvorrichtung ferner umfasst:

eine Bestimmungseinrichtung (1301) zum
Bestimmen, ob die empfangene E-Mail die
Druckabschlussbenachrichtigungsinfor-
mation enthält oder nicht, und
eine Steuereinrichtung (1301) zum Durch-
führen von Steuerung, sodass die Druck-
einrichtung (1303) die E-Mail nicht druckt,
für die durch die Bestimmungseinrichtung
(1301) bestimmt wurde, dass sie die
Druckabschlussbenachrichtigungsinfor-
mation enthält.

7. Datenkommunikationsvorrichtung (1, 2) nach An-
spruch 6, wobei die Bestimmungseinrichtung (1301)
basierend auf einem Betreff der durch die Empfangs-
einrichtung (1301) empfangenen E-Mail bestimmt,
ob die E-Mail die Druckabschlussbenachrichti-
gungsinformation enthält oder nicht.

8. Datenkommunikationsvorrichtung (1, 2) nach An-

spruch 6 oder Anspruch 7, wobei die Bestimmungs-
einrichtung (1301) basierend auf E-Mail-Kopf-Infor-
mation der durch die Empfangseinrichtung (1301)
empfangenen E-Mail bestimmt, ob die E-Mail die
Druckabschlussbenachrichtigungsinformation ent-
hält oder nicht.

9. Datenkommunikationsvorrichtung (1, 2) nach einem
der Ansprüche 6 bis 8, wobei die Bestimmungsein-
richtung (1301) basierend auf einer Nachricht der
durch die Empfangseinrichtung (1301) empfange-
nen E-Mail bestimmt, ob die E-Mail die
Druckabschlussbenachrichtigungsinformation ent-
hält oder nicht.

10. Verfahren zum Steuern einer Datenkommunikati-
onsvorrichtung, umfassend die folgenden Schritte:

Empfangen (S501, S901) einer E-Mail von einer
anderen Datenkommunikationsvorrichtung;
Drucken der E-Mail bei Empfangen der E-Mail
(S504, S906);
Übertragen einer E-Mail, die eine
Druckabschlussbenachrichtigungsinformation
enthält, an einen Sender der empfangenen E-
Mail bei Abschluss des Drucks der empfange-
nen E-Mail durch die Datenkommunikationsvor-
richtung, wobei die Druckabschlussbenachrich-
tigungsinformation Information ist, die Ab-
schluss des Drucks der empfangenen E-Mail
angibt (S908),
dadurch gekennzeichnet, dass das Verfahren
ferner die folgenden Schritte umfasst:

Bestimmen, ob die empfangene E-Mail die
Druckabschlussbenachrichtigungsinfor-
mation enthält oder nicht (S903),
wobei Übertragung der E-Mail, die auf Dru-
cken der empfangenen E-Mail basierende
Druckabschlussbenachrichtigungsinfor-
mation enthält, nicht durchgeführt wird
(S904, S907), falls bestimmt wird, dass die
empfangene E-Mail die Druckabschlussbe-
nachrichtigungsinformation enthält.

11. Verfahren zum Steuern einer Datenkommunikati-
onsvorrichtung, wobei das Verfahren die folgenden
Schritte umfasst:

Empfangen (S901) einer E-Mail von einer an-
deren Datenkommunikationsvorrichtung;
Drucken (S905) eines Bilds basierend auf der
empfangenen E-Mail;
Übertragen (S908) einer E-Mail, die eine
Druckabschlussbenachrichtigungsinformation
enthält, an einen Sender der empfangenen E-
Mail bei Abschluss des Drucks der empfange-
nen E-Mail durch die Datenkommunikationsvor-
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richtung, wobei die Druckabschlussbenachrich-
tigungsinformation Information ist, die Ab-
schluss des Drucks der empfangenen E-Mail
angibt,
dadurch gekennzeichnet, dass das Verfahren
ferner die folgenden Schritte umfasst:

Bestimmen, ob die empfangene E-Mail die
Druckabschlussbenachrichtigungsinfor-
mation enthält oder nicht (S903), und
wobei Steuerung so durchgeführt wird,
dass Drucken basierend auf der E-Mail, für
die bestimmt wurde, dass sie die
Druckabschlussbenachrichtigungsinfor-
mation enthält, nicht durchgeführt wird.

12. Programm, das bei Ausführen auf einer Vorrichtung
ein Verfahren nach einem der Ansprüche 10 bis 11
durchführt.

13. Computerlesbares Speichermedium, das ein Pro-
gramm nach Anspruch 12 speichert.

Revendications

1. Appareil de communication de données (1, 2)
comprenant :

un moyen de réception (1301) destiné à recevoir
un courrier électronique provenant d’un autre
appareil de communication de données ;
un moyen d’impression (1303) destiné à impri-
mer ledit courrier électronique reçu par ledit
moyen de réception (1301);
un moyen de transmission (1301) destiné à
transmettre un courrier électronique qui contient
des informations de notification d’exécution
d’impression à un expéditeur dudit courrier élec-
tronique reçu à la fin de l’impression dudit cour-
rier électronique reçu par ledit appareil de com-
munication de données, lesdites informations
de notification d’exécution d’impression étant
des informations qui indiquent la fin de l’impres-
sion dudit courrier électronique reçu,
l’appareil de communication de données étant
caractérisé en ce qu’il comprend en outre :

un moyen de détermination (1301) destiné
à déterminer si ledit courrier électronique
reçu contient ou non lesdites informations
de notification d’exécution d’impression,
dans lequel ledit moyen de transmission
(1301) est configuré pour ne pas effectuer
la transmission dudit courrier électronique
qui contient les informations de notification
d’exécution d’impression sur la base de
l’impression dudit courrier électronique re-

çu dans le cas où ledit moyen de détermi-
nation (1301) détermine que ledit courrier
électronique reçu contient lesdites informa-
tions de notification d’exécution d’impres-
sion.

2. Appareil de communication de données (1, 2) selon
la revendication 1, dans lequel, sur la base d’un objet
dudit courrier électronique reçu par ledit moyen de
réception (1301), ledit moyen de détermination
(1301) détermine si ledit courrier électronique con-
tient ou non lesdites informations de notification
d’exécution d’impression.

3. Appareil de communication de données (1, 2) selon
la revendication 1 ou 2, dans lequel, sur la base d’in-
formations d’en-tête dudit courrier électronique reçu
par ledit moyen de réception (1301), ledit moyen de
détermination (1301) détermine si ledit courrier élec-
tronique contient ou non lesdites informations de no-
tification d’exécution d’impression.

4. Appareil de communication de données (1, 2) selon
l’une quelconque des revendications précédentes,
dans lequel, sur la base d’un message dudit courrier
électronique reçu par ledit moyen de réception
(1301), ledit moyen de détermination (1301) déter-
mine si ledit courrier électronique contient ou non
lesdites informations d’exécution d’impression.

5. Appareil de communication de données (1, 2) selon
l’une quelconque des revendications précédentes,
dans lequel ledit moyen d’impression (1303) est con-
figuré pour ne pas imprimer ledit courrier électroni-
que déterminé par ledit moyen de détermination
(1301) comme contenant lesdites informations de
notification d’exécution d’impression.

6. Appareil de communication de données (1, 2)
comprenant :

un moyen de réception (1301) destiné à recevoir
un courrier électronique provenant d’un autre
appareil de communication de données ;
un moyen d’impression (1303) destiné à impri-
mer une image sur la base du courrier électro-
nique reçu par ledit moyen de réception (1301) ;
un moyen de transmission (1301) destiné à
transmettre un courrier électronique qui contient
des informations de notification d’exécution
d’impression à un expéditeur dudit courrier élec-
tronique reçu à la fin de l’impression dudit cour-
rier électronique reçu par ledit appareil de com-
munication de données, lesdites informations
de notification d’exécution d’impression étant
des informations qui indiquent la fin de l’impres-
sion dudit courrier électronique reçu,
l’appareil de communication de données étant
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caractérisé en ce qu’il comprend en outre :

un moyen de détermination (1301) destiné
à déterminer si ledit courrier électronique
reçu contient ou non lesdites informations
de notification d’exécution d’impression, et
un moyen de commande (1301) destiné à
exécuter une commande de sorte que ledit
moyen d’impression (1303) n’imprime pas
ledit courrier électronique déterminé par le-
dit moyen de détermination (1301) comme
contenant lesdites informations de notifica-
tion d’exécution d’impression.

7. Appareil de communication de données (1, 2) selon
la revendication 6, dans lequel, sur la base d’un objet
dudit courrier électronique reçu par ledit moyen de
réception (1301), ledit moyen de détermination
(1301) détermine si ledit courrier électronique con-
tient ou non lesdites informations de notification
d’exécution d’impression.

8. Appareil de communication de données (1, 2) selon
la revendication 6 ou la revendication 7, dans lequel,
sur la base d’informations d’en-tête dudit courrier
électronique reçu par ledit moyen de réception
(1301), ledit moyen de détermination (1301) déter-
mine si ledit courrier électronique contient ou non
lesdites informations de notification d’exécution
d’impression.

9. Appareil de communication de données (1, 2) selon
l’une quelconque des revendications 6 à 8, dans le-
quel, sur la base d’un message dudit courrier élec-
tronique reçu par ledit moyen de réception (1301),
ledit moyen de détermination (1301) détermine si
ledit courrier électronique contient ou non lesdites
informations de notification d’exécution d’impres-
sion.

10. Procédé de commande d’un appareil de communi-
cation de données, le procédé comprenant les éta-
pes de :

réception (S501, S901) d’un courrier électroni-
que provenant d’un autre appareil de communi-
cation de données ;
impression dudit courrier électronique lors de la
réception dudit courrier électronique (S504,
S906) ;
transmission d’un courrier électronique qui con-
tient des informations de notification d’exécution
d’impression à un expéditeur dudit courrier élec-
tronique reçu à la fin de l’impression dudit cour-
rier électronique reçu par ledit appareil de com-
munication de données, lesdites informations
de notification d’exécution d’impression étant
des informations qui indiquent la fin de l’impres-

sion dudit courrier électronique reçu (S908),
le procédé étant caractérisé en ce qu’il com-
prend en outre les étapes de :

détermination du fait que le courrier électro-
nique reçu contienne ou non lesdites infor-
mations de notification d’exécution d’im-
pression (S903),
dans lequel la transmission dudit courrier
électronique qui contient lesdites informa-
tions de notification d’exécution d’impres-
sion sur la base de l’impression dudit cour-
rier électronique reçu n’est pas effectuée
(S904, S907) dans le cas où ledit courrier
électronique est déterminé comme conte-
nant lesdites informations de notification
d’exécution d’impression.

11. Procédé de commande d’un appareil de communi-
cation de données, le procédé comprenant les éta-
pes de :

réception (S901) d’un courrier électronique pro-
venant d’un autre appareil de communication de
données ;
impression (S905) d’une image sur la base du
courrier électronique reçu ;
transmission (S908) d’un courrier électronique
qui contient des informations de notification
d’exécution d’impression à un expéditeur dudit
courrier électronique reçu à la fin de l’impression
dudit courrier électronique reçu par ledit appareil
de communication de données, lesdites infor-
mations de notification d’exécution d’impression
étant des informations qui indiquent la fin de l’im-
pression dudit courrier électronique reçu,
le procédé étant caractérisé en ce qu’il com-
prend en outre les étapes de :

détermination du fait que ledit courrier élec-
tronique reçu contienne ou non lesdites in-
formations de notification d’exécution d’im-
pression (S903),
dans lequel la commande est exécutée de
sorte que l’impression sur la base dudit
courrier électronique déterminé comme
contenant lesdites informations de notifica-
tion d’exécution d’impression ne soit pas ef-
fectuée.

12. Programme qui, lorsqu’il est exécuté sur un dispo-
sitif, exécute un procédé selon l’une quelconque des
revendications 10 et 11.

13. Support de stockage lisible par ordinateur stockant
un programme selon la revendication 12.
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