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(54) Mapping service demands in a distributed computer system

(57) A method generates automated mappings of
service demands to server capacities in a distributed
computer system, including a plurality of server and
service nodes. The method establishes a server model
layer (720) and a service model layer (710) and a set of
server and service attribute values (730), which are as-
sociated with the plurality of server and service nodes.
Each set of server attributes values and service at-
tributes values are normalized (730) and a mapping of
service nodes onto server nodes is generated (740).
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Description

[0001] This application is related to the following U.S.
Patent Applications No. 10/044,882 filed on October 26,
2001; No. 10/046,516 filed on October 26, 2001; and
No. 10/046,519 filed on October 26, 2001.
[0002] This invention relates generally to a distributed
computer system, and more particularly to mapping
service demand onto service capacity in a distributed
computer system.
[0003] Some large-scale software applications are
distributed in order to make efficient use of the comput-
ing power available in multiple computer systems. Not
only are complex software applications distributed
across multiple systems, but also the computer systems
may be distributed between multiple data centers. The
distances that separate data centers may range from
city-to-city, country-to-country, or even continent-to con-
tinent, depending on the application desires. Not only
may an application be distributed between data centers,
but the services provided by a software application may
also be distributed between data centers.
[0004] Within a data center, various computing sys-
tems ("servers") may be interconnected to form clusters
that are dedicated to performing one or more tasks as-
sociated with one or more software applications. The
number of servers in a cluster may be selected as a
function of the anticipated computing desires of the soft-
ware application and the computing capacity of the serv-
ers.
[0005] Deploying a distributed application in a large-
scale computing environment is a complex task. Net-
work management systems can measure and analyze
system traffic. However, it is difficult to associate the
measured traffic with individual applications in such
large-scale environments. The process of selecting
which services should be provided by which data cent-
ers, which servers should be clustered, and which tasks
should be performed by which clusters includes signifi-
cant analysis of the computing demands of the applica-
tion and the capacities of both the hardware and soft-
ware. Furthermore, the software itself may be configura-
ble to be more responsive to users. For example, appli-
cation tasks are assigned to application processes, and
each process may have a certain capacity for process-
ing tasks, such as thread count.
[0006] Metrics traditionally used in system manage-
ment usually refer to utilization or individual machine pa-
rameters such as central processing unit (CPU) and
storage, however, these parameters are difficult to cor-
relate with distributed applications. Current system
management approaches have weaknesses in deriving
information from their information bases to provide high-
er-level perspectives for the behavior of large-scale dis-
tributed systems.
[0007] The present invention seeks to provide im-
proved mapping of service demands to server capaci-
ties.

[0008] According to an aspect of the present inven-
tion, there is provided a method of generating automat-
ed mappings of service channels as specified in claim 1.
[0009] According to another aspect of the present in-
vention, there is provided a method of allocating com-
puter resources as specified in claim 7.
[0010] According to another aspect of the present in-
vention, there is provided apparatus for optimising allo-
cation of computer resources as specified in claim 10.
[0011] In one embodiment, there is provided a meth-
od of generating automated mappings of service de-
mands to server capacities in a distributed computer
system, including a plurality of server and service nodes
is described. The method establishes at least one server
model layer, and at least one service model layer. The
server model layer and the service model layer includes
a set of server attribute values and service attribute val-
ues associated with the plurality of service and server
nodes. Each set of server attributes values and service
attributes values are normalized. The normalized ca-
pacity attribute values and normalized demand attribute
values are used to generate a mapping of service nodes
onto server nodes.
[0012] Advantageously, the method comprises the
steps of: establishing a plurality of server model descrip-
tions, such that the plurality of server model descriptions
includes said plurality of server nodes; and establishing
a plurality of service model descriptions, such that the
plurality of service model descriptions includes said plu-
rality of service nodes.
[0013] In another embodiment, there is provided a
method of allocating computing resources in a distribut-
ed computer system having a plurality of computing ma-
chines that host a plurality of application processes. The
method comprises establishing at least one server mod-
el description and at least one service model descrip-
tion. The server model description includes data struc-
tures which further includes a set of server attribute val-
ues for the plurality of server nodes, and the service
model description which further includes data structures
which further includes a set of service attribute values
for the plurality of service nodes. Each of the associated
sets of service and server attribute values are normal-
izing by generating at least one value for each service
and server attribute value. The normalized capacity at-
tribute values and normalized demand attribute values
are used to generate a mapping of service nodes onto
server nodes.
[0014] Advantageously, the method provides a serv-
ice domain which includes a plurality of service model
descriptions, describes the services provided by a soft-
ware application and a software component that pro-
vides computing services; and a server domain which
includes a plurality of server model descriptions, de-
scribes the hardware that executes the software com-
ponents in the service domain. Preferably, the server
and service attribute values comprise a set of capacity
and demand attributes values, affinity values and incen-
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tive functions, representing non-technical factors, and
affinity values, which represent the degree of associa-
tion between nodes.
[0015] The incentive value may include a constant
value indicating the price of consuming one base unit of
capacity and the incentive functions may include varia-
bles which depend on parameters. The affinity values
may include a continuum of values over a predeter-
mined interval, such that there is an upper limit of the
interval which represents absolute affinity and a lower
limit of the interval which represents absolute repulsion.
[0016] In yet another embodiment, there is provided
an apparatus for optimizing allocation of computer re-
sources. The apparatus comprises a server modeling
means and service modeling means for generating a
plurality of server and service nodes, wherein each of
the plurality of server and service nodes has an associ-
ated set of server and service attribute values. The as-
sociated sets of server and service attribute values are
normalized by a normalizing means. The normalizing
means generates at least one normalized value for each
server and service attribute value, such that the normal-
ized values describe predetermined relationships be-
tween the plurality of server and service nodes. The nor-
malized server and service attribute values are opti-
mized in accordance with an objective function and op-
timization function. A mapping means generates an op-
timized mapping of the demand model onto the capacity
model.
[0017] Preferably, the optimizing means comprises
means for generating an estimated mapping based on
a random mapping; means for evaluating the estimated
mapping according to the formalized constraints and a
cost function; means for replacing the estimated map-
ping with a poorer quality solution in a solution pool; and
means for repeating the steps until a predetermined ter-
mination criteria is met.
[0018] There is also provided a computer readable
storage medium on which is embedded one or more
computer programs, said one or more computer pro-
grams implementing a method for generating automat-
ed mappings of service demands to server capacities in
a distributed computer system, including a plurality of
server and service nodes, said one or more computer
programs comprising a set of instructions for: establish-
ing at least one server model layer, said at least one
server model layer including a set of server attribute val-
ues associated with the plurality of server nodes; estab-
lishing at least one service model layer, said at least one
service model layer including a set of service attribute
values associated with the plurality of service nodes;
normalizing each set of server attribute values and serv-
ice attribute values; and generating a mapping of serv-
ice nodes onto server nodes, using the normalized ca-
pacity attribute values and normalized demand attribute
values.
[0019] Preferably, the computer programs comprise a
set of instructions for: establishing a plurality of server

model descriptions, such that the plurality of server
model descriptions includes said plurality of server
nodes; and establishing a plurality of service model de-
scriptions, such that the plurality of service model de-
scriptions includes said plurality of service nodes.
[0020] They may comprise a set of instructions for: es-
tablishing a server domain which includes a plurality of
server model layers, such that the server domain illus-
trates model layers that may include the services pro-
vided by software applications and software modules;
and establishing a service domain which includes a plu-
rality of service model layers, such that the service mod-
el illustrates model layers that may include hardware
that executes the software applications and modules in
the service domain.
[0021] The server nodes and service nodes may in-
clude data structures, and the server nodes and service
nodes may illustrate the constituent elements of an in-
dividual model layer. The server attribute values and the
service attribute values may include capacity and de-
mand attribute values, affinity and incentive constraints.
The affinity constraints may include a continuum of val-
ues over a predetermined interval, such that there is an
upper limit of the interval which represents absolute af-
finity and a lower limit of the interval which represents
absolute repulsion. The incentive constraints may in-
clude incentive functions, such that incentive functions
are associated with non-technical considerations.
[0022] The computer programs may comprise a set
of instructions for: performing a generic optimization
process in order to produce an optimized mapping.
[0023] Embodiments of the present invention are de-
scribed below, by way of example only, with reference
to the accompanying drawings, in which:

FIG. 1 illustrates a block diagram of capacity and
demand relationships between the services and
server demands layers, according to an embodi-
ment of the invention;

FIG. 2 illustrates a block diagram of exemplary
model descriptions within the service and server do-
mains, according to an embodiment of the inven-
tion;

FIG. 3A illustrates an exemplary capacity model de-
scription, according to an embodiment of the inven-
tion;

FIG. 3B illustrates an example of normalized capac-
ity vectors and matrices that characterize the simple
capacity model shown in FIG. 3A, according to an
embodiment of the invention;

FIG. 4A illustrates a normalized affinity/repulsion
range, according to an embodiment of the inven-
tion;
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FIG. 4B illustrates an example of an affinity/repul-
sion matrix, according to an embodiment of the in-
vention;

FIG. 5A is a block diagram illustrating an example
of matching a capacity model with a demand model
using incentive functions and values, according to
an embodiment of the invention;

FIG. 5B illustrates an example of associating incen-
tive functions in normalized capacity vectors and
matrices with capacity and demand models, ac-
cording to an embodiment of the invention;

FIG. 6 is a functional block diagram of the Generic
Optimization Framework engine, according to an
embodiment of the invention;

FIG. 7A is a flow-chart illustrating the mapping proc-
ess, according to an embodiment of the invention;
and

FIG. 7B is a flow-chart illustrating the generic opti-
mization framework, according to an embodiment
of the invention.

[0024] In the following detailed description, numerous
specific details are set forth. However, it will be apparent
to one of ordinary skill in the art that these specific de-
tails need not be used to practice the present invention.
In other instances, well known structures, interfaces,
and processes have not been shown in detail in order
not to unnecessarily obscure the teachings herein.
[0025] The preferred embodiment, may be specially
constructed for desired purposes or may comprise a
general-purpose computer as selectively activated or
reconfigured by a computer program stored in the com-
puter. The algorithms presented herein are not inherent-
ly related to a particular computer system or other ap-
paratus. In particular, various general-purpose compu-
ter systems may be used with computer programs writ-
ten in accordance with the teachings herein, or it may
prove more convenient to construct more specialized
apparatus to perform the method steps described be-
low. The structure for such machines will be apparent
from the description given below.
[0026] According to an embodiment of the invention,
a system of measuring and simulating the behavior of
distributed computer environment may involve viewing
a large-scale computer system in terms of various sub-
systems, which may include a plurality of model layers.
These model layers are categorized in terms of resource
demands and available capacities. According to an em-
bodiment of the invention, each model layer may be il-
lustrated in terms of a model description, which is an
illustration of the topography of the model layer. Match-
es for pairs of neighbored model descriptions for re-
source demands with model descriptions of capacity are

generated using an optimization algorithm. Based on
the optimized model descriptions, the placement of
services, distributed applications, and applications
tasks can be analyzed and an optimizing mapping of re-
source demands and available capacity can be gener-
ated.
[0027] FIG. 1 illustrates a block diagram of the capac-
ity and demand relationships between model layers that
may include the software and hardware in a distributed
computing environment. The model layers are classified
into two domains, a service domain 102 and a server
domain 104. Service domain 102 includes model layers
that may include the services provided by software ap-
plication(s) and software module(s). Server domain 104
includes model layers that may include hardware that
executes the software applications and modules in the
service domain. Both the service domain 102 and the
server domain 104 includes a plurality of model layers
106, 108, 110, 112, 122, 124, 126 and 128. The model
layers 106, 108, 110, 112, 122, 124, 126 and 128 are
illustrated in a vertical hierarchy from the highest level
to the lowest level. For example, in the server domain
104, the virtual service center 122 is the highest-level
model layer in terms of its operation and the individual
machine 128 layer is lowest (or most basic). These mod-
el layers 106, 108, 110, 112, 122, 124, 126 and 128 can
be correlated with neighboring layer of the other domain
or within one layer of the same domain in terms of of-
fering capacity and requesting demand in order to gen-
erate a mapping of services and servers.
[0028] Services model layer 106 is the highest layer
in the service domain 102. The services model layer 106
may include sets of distributed applications that coop-
erate to accomplish one or more application tasks. The
distributed applications model layer 108 may include
sets of application tasks that are performed at different
geographic locations. Application tasks model layer 110
may include application tasks that are assigned to indi-
vidual locations, with each task representing a share of
an application that is performed at the location. "Loca-
tion" includes host machines ("servers") or environ-
ments to which applications or tasks are assigned. A
"server" includes a platform that is capable of hosting
services. Examples of servers are machines, as well as
clusters of machines, located at different places and
coupled to form one logical environment to host all the
software of a service. Application processes model layer
112 may include locations of the application processes.
[0029] Virtual service centers model layer 122 is the
highest layer in the server domain 104. The virtual serv-
ice centers model layer 122 may include sets of service
centers that are available to cooperatively perform one
or more services. The virtual service centers model lay-
er 122 are representatives for execution environments
assigned to sets of services located in several, distrib-
uted data centers. The data centers model layer 124
may include physical location of machines and equip-
ment. The clusters model layer 126 may include sets of
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servers that are interconnected and available to coop-
eratively perform selected application tasks. Finally, the
individual machines model layer 128 may include the
individual servers present in the computing environ-
ment.
[0030] Model layers 108, 110, 112, 122, 124, 126, and
128 include a model description which illustrate the to-
pology of the particular model layer, (the model descrip-
tion will be discussed in greater detail with regards to
FIG. 2) that are characterized by capacity attributes.
This is illustrated in the figure as the plurality of direc-
tional arrows labeled "C". The capacity includes the
computing resources that are available to be assigned
between model layers in the same domain or among ad-
jacent model layers in different domains. For example,
the model layer clusters in data center (DC) 126 have
capacities that can be assigned to the application tasks
model layer 110 and to the data centers model layer 124.
The capacity can be distributed among service domain
104 and vertically resolved between model layers the
server domain 102. The capacity attributes in the serv-
ices model layer 106 is not further taken into account
since there is no higher-level model to which the serv-
ices are to provide a capacity.
[0031] Model layers 106, 108, 110, 112, 122, 124, and
126 include a model description which illustrates the to-
pology of a particular model layer, (the model descrip-
tion will be discussed in greater detail with regards to
FIG. 2) that is characterized by demand attributes. This
feature is illustrated in FIG. 1 as the plurality of direc-
tional arrows labeled "D". The demand includes a quan-
tity of a computing resource needed to perform an as-
sociated function. The demand may be assigned to ad-
jacent model layers in the server domain 102 and
among adjacent model layers in the service 104 domain.
For example, cluster model layer 126 has a certain
quantity of processing demand, which can be satisfied
by the demand distributed by the data center (DC) mod-
el layer 124 and application tasks 110. The demand at-
tribute in the services model layer 128 is not further tak-
en into account since there is no higher-level model to
which capacity can be assigned to the server compo-
nent.
[0032] According to an embodiment of the invention,
the capacities and demands of the components in the
plurality of model layers 106, 108, 110, 112, 122, 124,
126 and 128 are correlated both within a domain and
from one domain to another. This is illustrated in the fig-
ure by the plurality of "C" and "D" arrows pointing in a
horizontal direction. For example, within the service do-
main 102, the demand by the services layer 106 is cor-
related with the capacity available from the distributed
applications layer 108. From the service domain 102 to
the server domain 104, the demand of the distributed
applications layer 108 is correlated with the capacity
available from the data centers layer 124. The correla-
tion of the demands and capacities of the components
within and between the domains enables an optimal or-

ganization for a complex software and hardware-com-
puting environment.
[0033] Since congestion may occur at any layer and
thereby degrade the overall system performance, it
would be desirable to estimate the level of demand for
computing resources and correlate the level of demand
with the available capacity, both from model layers in
the service domain 104 to the model layers in the server
domain 102 and between model layers within the serv-
ice domain 104 and between model layers within the
server domain 102.
[0034] In order to determine the optimal mapping for
the capacity and demand between model layers, the
model layers may be described in terms of model de-
scriptions. Based on these model descriptions, the
placement of services, distributed applications and ap-
plication tasks can be analyzed and optimized.
[0035] FIG. 2 illustrates a block diagram of exemplary
model descriptions within the service 102 and server do-
mains 104. The model descriptions are employed to il-
lustrate the topology of a particular model layer. The
model layers 106, 108, 110, 112, 122, 124, 126 and 128
in the services domain 102 and the server domain 104
can be illustrated in terms of model descriptions. The
model layers in the service domain 102 are illustrated
by the service model descriptions. The model layers in
the server domain are illustrated by the server model
descriptions. The common abstractions used in gener-
ating model descriptions are based on queuing theory
and process-oriented, dynamic traffic modeling, and fur-
ther enhanced by mechanisms that express demands
and capacities.
[0036] The model description illustrates the structure
of the model layer. Model descriptions illustrate a topol-
ogy of constituent nodes. Nodes are data structures,
which illustrate the constituent elements of the individual
model layer. The nodes may be viewed as an extension
of the model descriptions. Nodes may be connected via
links. Links connecting nodes illustrate relationships be-
tween the nodes. For example, nodes 202-212 illustrate
the organization of the distributed application 108 model
layer, and the nodes 222-230 illustrate the organization
of the data center model layer 124. Each node may il-
lustrate an individual application. For example, the links
illustrated in FIG. 2 represent communications channels
that connect the nodes. Depending on user needs, links
may illustrate physical network capacity, network activ-
ity among servers, or communication activity among
services. The model layers 106, 108, 110, 112, 122, 124,
126 and 128 in both the service domain 102 and the
server domain 104 can be described in terms of nodes
representing the individual model layer. The model lay-
ers for the service domain 102 can be illustrated in terms
of a plurality of service nodes, and the model layers for
the server domain 104 can be described in terms of a
plurality of server nodes. The nodes and links may be
seen as data structures, which illustrate the demand and
capacity relationships in a compact format.
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[0037] In FIG. 2, the ellipses 202-214 and 222-230
represent nodes in the distributed 5 applications 108
and data center 124 models layers, respectively. For ex-
ample, the 6 distributed applications model includes
nodes 202, 204, 206, 208, 210, 212, and 214 that com-
municatively are related as shown by the links. The data
center model includes nodes 222, 224, 226, 228, and
230, with each node representing a particular data cent-
er. The lines that link the nodes 202-214 and 222-230
represent communication relationships between the
nodes.
[0038] A model description also expresses parame-
ters values which represent numerical characteristics of
the nodes. For example, the parameters values may be
either fixed or variable and pertain to metrics such as
throughput, processing capacity, and transmission
times or variable, dynamic parameters. These parame-
ters values may be associated with a specific node or
group of nodes.
[0039] Hierarchical relationships between the nodes
are also expressed in the model description. For exam-
ple, parent and child relationships are expressed in the
model description. Also, the model description de-
scribes the elements that are used as input data in a
simulation engine (not shown) for purposes of prediction
or evaluation of possible deployment solutions. The sim-
ulation engine (not shown) may be discrete and event-
based.
[0040] In one embodiment of the invention, the model
descriptions may be illustrated in a Lisp-like hierarchical
input language. In another embodiment of the invention,
XML representations are generated and are used for ex-
ternal access and processing of those descriptions. In
an example, the layered relationships between the mod-
el descriptions are accomplished by recursively defining
the layered relationships using the features of the se-
lected language. These representations are interpreted
by a model interpreter, which is well known in the art.
[0041] In one embodiment of the invention, nodes
may also have associated resource demand and avail-
able capacities. A nodes associated resource demand
and available capacity may be represented by a vector
or matrices describing demand and capacity for certain
parameters. Parameters for capacity are classified into
at least three dimensions: processing capacity, storage
capacity and transport capacity. Processing capacity is
a measure for the capability to process a quantum of
requests, jobs or tasks per time unit. Storage capacity
is an amount offered to store a quantum of data. Trans-
port capacity is the capacity available between servicing
stations in terms of transferable data units per time. Pa-
rameters for demand are classified into at least three
dimensions: processing demand, storage demand and
transport demand. The processing demand is defined
in terms of requests or tasks per time unit initiated by an
application in a service. The storage demand is the stor-
age wanted by applications or services. The transport
demand is the communication element between appli-

cations or services as data units per time. The links are
represented by transport capacities or communication
demands among the nodes.
[0042] All the parameters for processing, storage and
transport capacities and demands may be expressed
relatively to chosen base units. Individual parameters
may be multiples or fractions of the respective base
units. These "normalized" parameters illustrate a con-
solidated summary of demand and capacity in a com-
pact format. For example, instead of characterizing one
machine node with a processing capacity of four CPU's
of type IA64 and another machine with sixteen CPU's of
type PA850, one of the platforms is assigned the
processing capacity of 1.0 (=base unit). The capacity of
the other platform is then expressed relative to this base
unit. If one IA64 CPU has the processing capacity of two
PA850 CPU's, and the four-CPU IA64 machine is cho-
sen as base unit, the resulting processing capacities for
both machines would be 1.0 for the IA64 machine and
2.0 for the PA850 machine. In an embodiment of the in-
vention, in order to correlate two different model layer
descriptions, correlation factors (not shown) may be
used to translate demands and capacities expressed
within one model layer into the demands and capacities
of the other layer.
[0043] FIG. 3A illustrates an example of a capacity
model description 300. Model description 300 includes
nodes 1-4. It can be appreciated by one of ordinary skill,
that more or fewer nodes may be defined. Each node
has associated therewith normalized capacity at-
tributes, cp and cs, for processing and storage, respec-
tively. Capacity attribute cp describes a number of work
units (e.g., requests, jobs or tasks) per unit time. Capac-
ity attribute cs describes a quantity of storage available
for a selected unit of data. The relationship between the
nodes may be expressed via a transport capacity matrix
Ct. The capacity attributes are expressed in terms of
normalized parameters as explained below. It will be ap-
preciated by one of ordinary skill that nodes 1-4 may
also have associated demand attributes.
[0044] The links that connect the nodes represent
transport capacities Ct between the nodes, and the val-
ues associated with the lines illustrate the normalized
transport capacities Ct. For example, the transport ca-
pacity between nodes 1 and 4 is 0.3, which represents
data units per unit of time. While not shown, it will be
appreciated that there are transport demand values that
are also associated with the lines. A transport capacity
value of 0.0 indicates that there is no communication
between the nodes.
[0045] FIG. 3B illustrates the vectors 320 and 330 and
capacity matrix 340 that characterize the capacity model
layer 300 of FIG. 3A. Capacity and demand vectors 320,
330 and capacity matrix 340 represent the capacity at-
tributes of the nodes in the model description. The ca-
pacity matrix 340 illustrates the capacity relationship be-
tween nodes in the particular model layer. For brevity,
FIG. 3B illustrates only the capacity vectors and matrix.
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One of ordinary skill can appreciate that the demand
matrix may be constructed in an analogous manner to
the capacity matrix 340.
[0046] The example model employs vectors to repre-
sent the cp 320 and cs 330 attributes of the nodes in the
model and a matrix 340 to represent the transport ca-
pacity attribute Ct. The Cp vector 320 contains the nor-
malized processing capacity attribute values, and the
Cs vector 330 contains the normalized storage capacity
attribute values. The transport capacity attribute Ct ma-
trix 340 contains the normalized results of a matrix ad-
dition between the Cp and Cs. The demand attributes
can be illustrated with vectors Dp and Ds (not shown)
and matrix Dt (not shown).
[0047] The first element in Cp 320 indicates that node
1 has a processing capacity of 0.2 or 20% of the selected
base processing capacity. Nodes 2 and 3 each have
processing capacities of 1.0, which is the base capacity.
Node 4 has a processing capacity of 50% of the base
capacity. Respective storage capacities are shown in
vector Cs 330.
[0048] The transport capacities between nodes are
indicated in matrix Ct 340. For example, the transport
capacity between node 1 and node 2 is 0.3, or 30% of
the selected base capacity. Even though only the cells
at column j, row i (for i> 1 and i not equal to j) are pop-
ulated with attribute values, it will be appreciated that
cells at row j, column i (i < 4 and i not equal to j), could
also or alternatively be populated with the appropriate
capacity values.
[0049] In addition to normalizing demand and capac-
ity parameters, constraints may also be mapped into
normalized parameters. For example, constraints may
indicate a degree of compatibility between servers and
services. There may be services that cannot be installed
in certain data centers (offering capacity) due to a com-
petitive situation, legal reasons, and security or licens-
ing issues. An example of preferences may be services
that may be installed in certain data centers due to a
competitive situation. Also, constraints may involve non-
technical economic considerations. For example, the
cost of allocating capacity to a particular data center
may be prohibitive.
[0050] The constraints, which indicate a degree of
compatibility between nodes are called "affinity" con-
straints. Affinity constraints are a predetermined range
of values. Affinity constraints consist of hard, soft and
neutral constraints. "Hard" constraints are an absolute
affinity or absolute repulsion, and are the extreme val-
ues of the range. These constraints should be adhered
to. Soft constraints are the values that exist between the
hard constraints. And the neutral value, which is typical-
ly the mean value in the range, indicates a default value.
[0051] Accordingly, the constraints have to be uni-
formly represented or "normalized" when determining
optimal mappings. The method of normalizing attributes
and preferences is explained in further detail with regard
to FIGS. 4A and 4B.

[0052] FIG. 4A is a functional diagram 400 illustrating
a normalized repulsion/affinity range or "affinity range".
As shown in the figure, a range is chosen as a continuum
of values between -1, +1. Degrees of affinity or repulsion
between nodes are illustrated by probabilitistic values
chosen from within the range. One of ordinary skill can
appreciate that the system can be designed to utilize
any specific range of numeric values. Values of the sub-
range 410 -1 through 0 represents grades of repulsion
between two elements with -1 representing absolute re-
pulsion. Absolute repulsion indicates that the services
and servers on the respective nodes cannot be corre-
lated under any circumstance. For example, a normal-
ized affinity constraint value -1 is assigned to a node
that cannot be correlated with another node.
[0053] Values in the sub-range 420 0 through +1 rep-
resent grades of affinity between two elements with +1
representing absolute affinity. Absolute affinity indicates
that the services and servers between the respective
nodes must be correlated. For example, if a first node
must be associated with another node, then the first
node's affinity constraint is assigned the value +1. The
zero value is a neutral or natural default value, which
means that there is no repulsion or affinity between the
two elements. Natural default means that the elements
may be correlated at the users' complete discretion. The
values -1, +1 are known as "hard" constraints, 0 is the
neutral value. All values between the hard constraints
represent grades or repulsion or affinity between the two
elements, with affinity or repulsion referring to a contin-
uous probability force (or likelihood) according to which
mapping of one element onto another element will be
computed. These values are known as "soft" con-
straints. As with the capacity and demand attributes, the
relationships among the affinity constraints can be ex-
pressed in a matrix. The affinity/repulsion matrix and
mapped constraints will be discussed with regards to the
generic optimization framework shown in FIG. 6.
[0054] FIG. 4B is a schematic illustration of an affinity/
repulsion matrix 450 (AR in the figure). The affinity/re-
pulsion matrix 450 defines the relationship among ele-
ments affinity or repulsion constraints in a compact for-
mat. The affinity/repulsion values exist between the el-
ements of the capacity model in one dimension and the
elements of the demand model in the other dimension.
Columns of the affinity/repulsion matrix 450 represent
elements of the capacity model, rows elements, of the
matrix 450 of the demand model. For example, in the
first row, first column of the matrix, the +1 value indicates
an absolute correlation of servers and server between
the nodes. The nodes specified as having no preferenc-
es are assigned the default value 0.
[0055] Affinity and repulsion constraints are then con-
sidered for finding accurate solutions for mapping de-
mand, described in a demand model, onto capacity, de-
scribed by a capacity model. The mapping process
(which will be described with regards to FIGS. 5A and
5B) determines which elements from the demand model
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will be mapped (or placed) onto which elements of the
capacity model.
[0056] Other non-technical constraints may be taken
into account when matching demand with capacity. For
example, economic incentives are constraints illustrat-
ing fiscal concerns in matching the service with the serv-
er. A service may be too expensive to match with a serv-
er or matching a service with a server may be particu-
larly profitable. According to one embodiment of the in-
vention, each capacity illustrated in capacity models
(Cp, Cs, Ct) and each demand illustrated in demand
models (Dp, Ds, Dt) can be described with incentive val-
ues or incentive functions ("incentive functions"). The in-
centive values and functions are taken into account
when matching demands and capacities. The optimiza-
tion framework to determine an economically optimal
solution also can use incentive functions.
[0057] An incentive value is a constant assigned to
one capacity or demand and indicates an economic in-
centive (for example, cost or price) for consuming one
base unit of that capacity. A base unit represents a share
or multiple of a capacity or demand of a chosen compo-
nent for the base unit 1.0 which has been defined. Base
units were introduced in "REPRESENTING CAPACI-
TIES AND DEMANDS IN A LAYERED COMPUTING
ENVIRONMENT USING NORMALIZED VALUES", by
S. Graupner et al., filed on October 26, 2001 and United
States Patent Application Serial No. 10/044,882, from
which further details can be obtained. Incentive values
associated with demand components represent budg-
ets to be spent or allocated when matching with a ca-
pacity. Incentive values associated with capacity com-
ponents represent charges for using the capacity when
a demand is mapped onto that capacity. If the budgets
are exceeded, respective demands cannot be allocated,
and an error is returned for these demands.
[0058] Incentive functions represent values, which
depend on parameters. Various policies may be imple-
mented using incentive functions. For example, capac-
ity changes tend to rise when the utilization of the ca-
pacity rises. As shown by the example, policies can
have both real world and control function aspects. The
above stated control function represents a policy which
will effect how demand is allocated to capacity. Other
policies, such as priorities and priority classes, may be
expressed by assigning different budgets to demands
and different charges to capacities.
[0059] FIG. 5A is a schematic illustration of matching
a capacity model with a demand model using incentive
functions and values, according to one embodiment of
the invention. FIG. 5A shows a simplified view of a de-
mand model 510 matched onto a capacity model 520.
According to an embodiment of the invention, mapping
is performed by the Optimization Framework, which will
be discussed in further detail with regards to FIG. 6.
[0060] In the first example illustrated in the FIG. 5A,
the demand described by node 2 530 in the demand
model 510 can potentially be mapped onto nodes 1 535

and 3 540 in the capacity model 520. Node 2 530 has
been assigned a budget function (f2budget()). The
budget function is used to determine whether the charg-
es of node 1 535 (f1charge()) and node 3 530 (f3charge
()) can be spent or how much capacity can be allocated
at node 2 530. Because demand node 2530 is flexible,
it may not allocate all of its demands at a time, therefore
allowing for more complex allocation policies than in-
centive values.
[0061] The second example deals with incentive val-
ues. The demand described by node 6 550 can be
mapped by node 4 (560), node 7 (570) and node 8 (580)
of the capacity model 520. The budget of node 6 550 is
specified by a constant incentive value. Accordingly, on-
ly two choices exist: either the budget of node 6 550 al-
lows purchasing sufficient capacity from the less-charg-
ing capacity nodes 4 (560), 7 (570) and 8 (580) or the
charges exceed the budget, and the demand of node 2
cannot be fully satisfied. If this is the case, then node is
not further considered for finding optimal matches and
will be reported to the optimization engine in order to
allow further handling of these demands.
[0062] The integration of incentive values and incen-
tive functions into the optimization framework are illus-
trated in FIG. 5B. FIG. 5B illustrates a pair of vectors
and matrix associating incentive values and functions
with capacity or demand models 590. One of ordinary
skill in the art can recognize that the number of vectors
is totally dependent on the user-defined constraints and
the number and type of vectors shown in the figure are
for illustrative purposes only. The integration of these
values is achieved by accompanying each capacity vec-
tor/matrix with matching vectors and matrices with in-
centive values or functions (for example, Ip, Is and It).
However, vectors and matrices are shown as "logical"
data structures. One of ordinary skill in the art can rec-
ognize that a variety of techniques can be used to opti-
mize implementations.
[0063] The incentive values Is and incentive functions
Ip and It are arranged in a manner similar to that of the
capacity matrix illustrated in FIG. 3B. This example il-
lustrated in FIG. 5B employs vectors to represent the
incentive processing and storage attributes and a matrix
to represent transport attribute. The incentive processor
vector Ip, contains the processing incentive functions
values, and the incentive storage attribute vector Is,
contains the storage incentive functions values. The It
matrix contains the incentive transport capacity func-
tions.
[0064] The first element in Ip indicates that node 1 has
an incentive function of fp1(). Nodes 2, 3 and have as-
sociated incentive functions of fp2(), fp3() and fp4(). The
Is vector illustrates the associated incentive values for
the corresponding nodes. The associated incentives be-
tween nodes are indicated in matrix It. For example, the
associated incentive between node 1 and node 2 is ft
11().
[0065] In various embodiments, the system uses var-
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ious normalized constraints and preferences as part of
the mapping process. The constraints and preferences
not only include affinity/repulsion matrices (AR) 450, but
also factors indicating economic indicators such as in-
centive values and incentive functions. These con-
straints and preferences also play a role in determining
mapping process.
[0066] In an embodiment of the invention, an optimi-
zation framework uses configurable objective functions
to generate a mapping or allocation of services in the
server infrastructure. The mapping may be evaluated in
a framework, such as the System Factory (not shown).
The System Factory (not shown) is a computer program,
which provides the framework and the integrated envi-
ronment for the system. Given the model descriptions,
a user may use the System Factory to experiment with
various scenarios, analyze them, and review the output
of 8 the experiments before decisions are made.
[0067] The System Factory framework may include
three main parts: the distributed model base, the distrib-
uted monitoring infrastructure, and the presentation and
control consoles. The framework may be distributed in
multiple locations and employ various web standards,
for example, HTTP or XML for communications. The dis-
tributed monitoring infrastructure monitors various pa-
rameters in the system, processes this information and
extracts the parameters needed for the model descrip-
tions. This keeps the parameters for the model descrip-
tions up to date. The presentation and control consoles
displays various model descriptions and parameters to
a user, and may permit control functions such as manip-
ulating model descriptions and correlating model de-
scriptions. The System Factory framework was intro-
duced in the article "A FRAMEWORK FOR ANALYZING
AND ORGANIZING COMPLEX SYSTEMS", by Sven
Graupner et al. Operating as a software module within
the System Factory framework is the Generic Optimiza-
tion Framework (GOF). GOF is an engine for mapping
the service domain model layers onto the server domain
model layers.
[0068] FIG. 6 is a functional block diagram of the op-
timization engine 610 in accordance with one embodi-
ment of the invention. The optimization engine 610 com-
prises model X capacity attributes 610, model Y capac-
ity attributes 611, constraint normalizers 612, objective
functions 614, operator 615, optimization functions 616,
allocation matrix 617, solution matrix 618 and the solu-
tion 620. The optimization engine 610 solves optimiza-
tion problems, which fall into the known class of general
arrangement or mapping problems. The mapping prob-
lems are characterized by finding mappings of one set
A into another set B by meeting some objective criteria
expressed by an objective function and taking con-
straints into account. The optimization engine 610 re-
ceives input demand vectors and capacity vectors which
represent the model descriptions of the various model
layers from both the service domain 102 and server do-
main 104 and the normalized constraint values, per-

forms an iterative process to generate an estimated
mapping, evaluates the estimated mapping with an ob-
jective function and repeats the process until a viable
solution is identified.
[0069] Optimization engine 610 generates a mapping
of components of model x (" demand model" ) to com-
ponents of model y (" capacity model" ) based on the
model descriptions of the server demand models x and
the model descriptions of the service capacity models
y. Constraint normalizers 612, normalized demand, ca-
pacity values, incentive values and affinity constraints
are used to normalize the model descriptions. The gen-
eration of normalized values will be discussed in further
detail with regard to FIG. 7B. The optimization engine
610 allows a user to evaluate several different mappings
by way of selectable optimization functions 616 and ob-
jective functions 614. For example, the optimization
function 616 is one of several optimization methods, and
an objective function 614 is one of several objective
functions. The model descriptions of the demand model
and the capacity model are typically represented by a
data structure, such as a vector or matrix containing the
normalizing values representing the parameters asso-
ciated with the various nodes that make up the model
description. These structures are mathematically oper-
ated on by the operator 615 and output to the allocation
matrix.
[0070] The user provides at least one optimization
function 616 and objective function 614, and the optimi-
zation engine 610 uses the input optimization function
616 and the objective function 614 in an iterative proc-
ess, which generates a solution. Examples of optimiza-
tion functions 616 include generic algorithms and simu-
lated annealing. Examples of objective functions 614 in-
clude balancing the processing load on the nodes, bal-
ancing traffic between the nodes, and minimizing traffic
on selected routes.
[0071] Objective functions 614 are defined by the user
and translated into code for the optimization engine 610.
When an optimization is being performed, the code as-
sociated with the objective functions 614 is referenced
as a parameter in order for the optimization engine 610
to apply the function. Because code modules for objec-
tive functions 614 are parameterizable, optimizations
can be performed according to any kind of policy a user
desires.
[0072] The set of optimization methods 616 and ob-
jective functions 614 are orthogonal. Each objective
function 614 can be combined with any optimization
method. However, different optimization goals may in-
clude different sets of input parameters referred to in the
objective function 614.
[0073] When the optimization method generates an
estimated mapping, an allocation matrix 617 is provided
to a solution mapper 618. The allocation matrix 617 is
a data structure which represents the generated esti-
mated mapping. The allocation matrix 617 indicates
which demand-side components (columns) are mapped
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to which capacity-side components (rows). For exam-
ple, a binary 1 in celli,j indicates that component i in the
demand model is mapped to component j in the capacity
model. The solution mapper 618 translates the alloca-
tion matrix 617 into a textual description that identifies
the components of the solution 620, for example. In an-
other embodiment, the output of the allocation matrix
617 is translated into control instructions that automate
deployment of the various applications and services in
the monitored or simulated system.
[0074] Normalizers 612 include components that con-
vert capacity, demand values, affinity constraints and in-
centive values (functions) for specific machines and
services into normalized capacity, demand values, af-
finity constraints and incentive values (functions), as
well as components that convert the normalized capac-
ity, demand values, affinity constraints and incentive val-
ues (functions) into normalized values for the variables
of the objective functions.
[0075] Since optimizations follow the same pattern for
all model layers, and the capacity and demand attribute
values are normalized, the same generic optimization
process can be applied. The optimization process will
be discussed with greater detail with regards to FIGS.
7A and 7B.
[0076] FIG. 7A is a flowchart describing the steps for
mapping the server domain models onto the service do-
main models, according to an embodiment of the inven-
tion. The method 700 includes the following steps: gen-
erating server and service models domains 710, gener-
ating service and server model descriptions 720, nor-
malizing the set of capacity and demand constraints
730, and generating a mapping of the service domain
onto the server domain 704.
[0077] In step 710, establishing a service domain 102
includes model layers that may include the services pro-
vided by software application(s) and software module
(s) and a server domain 104 includes model layers that
may include hardware that executes the software appli-
cations and modules in the service domain. The model
layers are constructs that allow the system to properly
characterize the different elements of the computer sys-
tem.
[0078] In step 720, server model descriptions and
service model descriptions are generated. As stated
above with regards to FIG. 2, the server model descrip-
tions and service model descriptions are represented as
a plurality of nodes connected to each other via links.
Each of the model layers of the server and services do-
mains are represented by model descriptions. The
nodes representing the model layers have associated
capacity, demand and constraint attributes. The capac-
ity and demand attributes are illustrated by a number of
parameters: processing, storage and transport. The
constraint attributes are the relative affinity between a
service and a server and incentive functions that illus-
trate economic considerations. The capacity and de-
mand attributes, and the constraint attributes are con-

sidered attribute values. A set of attribute values may
exist for the service domain 102 and the server domain
104.
[0079] In step 730, the capacity, demand and con-
straint attribute values are normalized. The normalized
attribute values allow the system to generate a baseline
that is useful in generating a more accurate represen-
tation of the mapping. A normalized value is produced
for each capacity, demand, and constraint attribute val-
ue, such that the normalized value corresponds to the
particular previous value.
[0080] In step 740, the method generates a mapping
of the model descriptions of the service domain onto the
model descriptions of the server domain, using the nor-
malized capacity, demand and constraint attributes. The
normalized values are optimized according to an opti-
mization process, which will be discussed with regards
to FIG 7B. The optimization process involves the step
of optimizing the capacity and demand values using ob-
jective functions 614 and optimization functions 616.
The optimized model descriptions are output to an allo-
cation matrix 617. The allocation matrix 617 is a data
structure that represents the characteristics of the map-
ping. The allocation matrix 617 outputs the data to a so-
lution mapper 618. A solution mapper 618 generates the
mapping. The mapping includes computer code lan-
guage representing the layout of services onto servers.
The solution mapper 618 translates the allocation matrix
617 into a textual description that identifies the compo-
nents of the mapping solution.
[0081] FIG. 7B is a flowchart illustrating the steps of
optimizing the demand and capacity values in order to
generate a mapping of services onto servers. The steps
include generating a estimated mapping 750, evaluating
an estimated mapping760, determining the quality of the
estimated mapping 780, replacing the estimated map-
ping with the generated solution, and determining
whether a termination criteria has been met 790.
[0082] In step 750, the method generates an estimat-
ed mapping. The method takes a random mapping of
services on servers and generates a possible estimated
mapping. This step is performed using the optimization
engine 610. The relationships defined by the affinity
(AR) matrix 450 are input into the optimization engine
610 in order to map the capacities with the demands.
Preferences, constraints and possible incentive func-
tions and values are used to normalize the parameters,
as referred to with regards to FIG. 6. The affinity con-
straints and incentive functions will become part of the
solution pool from which the optimal estimated mapping
finally will be chosen at the end of the iteration process.
Pairs with total affinity (+1.0 values) or total repulsion (-
1.0 values) are considered as partial, a priori estimated
mappings. Accordingly, estimated mappings with all to-
tal affinity relationships met will be generated and will
be considered further. Neutral values (0 value) are ig-
nored at the stage of estimated mapping generation.
The remaining affinity values (-1.0 > value > +1.0 and
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value <> 0) are considered "soft" weights for the esti-
mated mapping generator. Estimated mappings are as-
sociated with probabilities, such that estimated map-
pings with closer affinity values appear in the solution
pool with higher probability. These rules accelerate op-
timizations and tend to improve the quality of the esti-
mated mappings.
[0083] In step 760, the method evaluates the estimat-
ed mapping by a cost function according to an optimi-
zation goal or policy. The cost function evaluates the
quality of estimated mappings in the solution pool. The
cost function is typically an objective function, which de-
fines the optimization goal. The optimization goal can
be a condition defined by the user, e.g. loading a Local
Area Network (LAN) in a particular manner, minimizing
traffic, etc. Affinity values are also considered in this
stage. Each generated estimated mapping is checked
to determine whether it is in the predefined constraints.
If it is not within the affinity constraints then the estimat-
ed mapping is ignored, and the method generates a new
estimated mapping in step 750.
[0084] In step 770, the estimated mapping is checked
to determine whether the estimated mapping is "better"
or more accurate in accordance with a user's tolerance
than the prior estimated mapping by the lower cost val-
ue. The estimated mapping is evaluated and a value is
assigned to the estimated mapping. The value indicates
how the estimated mapping relates to the cost function.
A "better" or more accurate estimated mapping is re-
flected by a larger associated value.
[0085] In step 780, the estimated mapping replaces
the least accurate estimated mapping in the solution
pool, if the generated estimated mapping is perceived
to be more accurate than the prior estimated mappings.
The estimated mapping and the associated value is in-
put into a solution pool. A solution pool is a set of pos-
sible estimated mappings. Estimated mappings with
higher associated values replace estimated mappings
with lower associated values in the solution pool.
[0086] In step 790, repeat the process until some ter-
mination criteria applies. The termination criteria are us-
er-defined criteria that when it is met, the process ceas-
es. For example, when the last 50 estimated mappings
have a value that indicates it is a very good estimated
mapping and have replaced 50 estimated mappings in
the solution pool. Once the termination criteria have
been met, the estimated mappings in the solution pool
are implemented by the user as a blueprint for the allo-
cation of servers and services. The estimated mapping
is passed complied in the allocation matrix 616 and sent
to the solution mapper 617.
[0087] The terms, descriptions and figures used here-
in are set forth by way of illustration only and are not
meant as limitations. Those skilled in the art will recog-
nize that many variations are possible within the scope
of the following claims.
The disclosures in United States patent application no.
10/164,554, from which this application claims priority,

and in the abstract accompanying this application are
incorporated herein by reference.

Claims

1. A method of generating automated mappings of
service demands to server capacities in a distribut-
ed computer system, including a plurality of server
and service nodes, the method including the steps
of:

establishing (720) at least one server model
layer, said at least one server model layer in-
cluding a set of server attribute values associ-
ated with the plurality of server nodes;
establishing (720) at least one service model
layer, said at least one service model layer in-
cluding a set of service attribute values associ-
ated with the plurality of service nodes;
normalizing (730) each set of server attribute
values and service attribute values; and
generating (740) a mapping of service nodes
onto server nodes, using the normalized capac-
ity attribute values and normalized demand at-
tribute values.

2. A method as in claim 1, wherein the method in-
cludes the steps of:

establishing (710) a server domain which in-
cludes a plurality of server model layers, such
that the server domain illustrates model layers
that may include the services provided by soft-
ware applications and software modules; and
establishing (710) a service domain which in-
cludes a plurality of service model layers, such
that the service model illustrates model layers
that may include hardware that executes the
software applications and modules in the serv-
ice domain.

3. A method as in claim 1 or 2, wherein the server
nodes and service nodes include data structures,
and the server nodes and service nodes illustrate
the constituent elements of an individual model lay-
er.

4. A method as in claim 1, 2 or 3, wherein the server
attribute values and the service attribute values in-
clude capacity and demand attribute values, affinity
and incentive constraints.

5. A method as in claim 4, wherein the affinity con-
straints include a continuum of values over a pre-
determined interval, such that there is an upper limit
of the interval which represents absolute affinity and
a lower limit of the interval which represents abso-
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lute repulsion; and/or the incentive constraints in-
clude incentive functions, such that incentive func-
tions are associated with non-technical considera-
tions.

6. A method as in any preceding claim, including the
step of:

performing a generic optimization process in
order to produce an optimized mapping.

7. A method of allocating computing resources in a
distributed computer system having a plurality of
computing machines that host a plurality of applica-
tion processes, the method including the steps of:

establishing (720) at least one server model de-
scription which includes data structures and a
set of server attribute values for the plurality of
server nodes;
establishing (720) at least one service model
description which includes data structures and
a set of service attribute values for the plurality
of service nodes;
normalizing (730) each of the associated sets
of service and server attribute values by gen-
erating at least one value for each service and
server attribute value which represents an as-
sociation between the plurality of service and
server nodes; and
generating an optimized mapping of service
nodes to server nodes.

8. A method according to claim 7, wherein the step of
generating an optimized mapping includes the step
of:

performing a generic optimization process to
generate the optimized mapping, such that the
generic optimization process takes into ac-
count constraints in the form of affinity-repul-
sion values and incentive values and functions.

9. A method according to claim 8, wherein the per-
forming step includes the steps of:

generating (750) an estimated mapping based
on a random mapping;
evaluating (760) the estimated mapping ac-
cording to the normalized constraints and a
cost function;
replacing (780) the estimated mapping with a
poorer quality solution in a solution pool; and
repeating the above steps until a predeter-
mined termination criterion (790) is met.

10. Apparatus for optimizing allocation of computer re-
sources including:

server modeling means for generating a plural-
ity of server nodes, wherein each of the plurality
of server nodes has an associated set of server
attribute values;
service modeling means for generating a plu-
rality of service nodes, wherein each of the plu-
rality of service nodes has an associated set of
service attribute values;
normalizing means for normalizing the associ-
ated sets of server and service attribute values
by generating at least one normalized value for
each server and service attribute value, such
that the normalized values describe predeter-
mined relationships between the plurality of
server and service nodes;
optimizing means for optimizing the normalized
server and service attribute values in accord-
ance with an objective function and an optimi-
zation function; and
mapping means for generating an optimized
mapping of the demand model onto the capac-
ity model.

11. Apparatus according to claim 10, wherein the serv-
er and service attribute values comprise capacity
and demand constraints, incentive functions.

12. Apparatus according to claim 11, wherein the affin-
ity values:

(i) are a continuum of values over a predeter-
mined interval, such that there is an upper limit
of the interval which represents absolute affinity
and a lower limit of the interval which repre-
sents absolute repulsion, and the incentive
functions represent non-technical considera-
tions; or

(ii) are represented in an affinity/repulsion
matrix and the incentive functions are rep-
resented as an incentive matrix; and/or
(iii) the incentive functions indicate the
price of consuming one base unit of capac-
ity.

13. Apparatus according to claim 10, 11 or 12, wherein
the optimizing means includes means for perform-
ing a generic optimization process to generate an
optimized mapping.

14. Apparatus according to claim 13, wherein the opti-
mizing means includes comprises:

selecting means for selecting one of a plurality
of objective functions, wherein each of the plu-
rality of the objective functions evaluates a so-
lution as function of the demand and capacity
attributes and formalized constraints.
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