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Description

Field of the invention

[0001] The present invention relates to a label printer,
and particularly to a label printer with cassette detection
means and to a cassette for use in a label printer.

Background of the invention

[0002] Label printers are known, which use a supply
of tape, housed in a cassette, received in the label printer.
The tape comprises an image receiving layer and a back-
ing layer which are secured to one another via an adhe-
sive layer. Such label printers include a cutting mecha-
nism for cutting off a portion of the tape after an image
has been printed onto the image-receiving layer so that
the portion of tape having the image can be used as a
label. After the tape has been cut, the cut portion of the
tape is pulled from the printer through a slit in the printer
housing. The backing layer can then be removed allowing
the image-receiving layer to be secured to an object using
the adhesive layer.
[0003] Known label printers comprise a cassette-re-
ceiving bay in which a cassette is received for printing.
A printhead is provided in the cassette-receiving bay for
co-operating with the supply of tape to print thereon. A
platen may also be provided in the cassette-receiving
bay positioned at a side of the tape opposite to the print-
head when the cassette is received in the cassette-re-
ceiving bay. During printing, the printhead co-operates
with the platen, with the tape passing therebetween for
printing thereon. The platen may be driven by a motor
for propagating the tape during printing. Alternatively, the
platen may be freely rotatable and an additional drive
roller may be provided for driving the tape during printing.
[0004] In an alternative arrangement to that described
above, a platen may be provided within the cassette. In
such an arrangement, the tape cooperates with a surface
of the platen. When received in the cassette-receiving
bay the platen in the cassette co-operates with a drive
mechanism in the cassette-receiving bay for driving the
tape during printing. Alternatively, the platen is freely ro-
tatable and an additional drive roller may be provided for
driving the tape. During printing, the printhead in the cas-
sette-receiving bay co-operates with the platen in the
cassette with tape passing therebetween for printing ther-
eon.
[0005] In one arrangement, the printhead is moveable
between a non-printing position and a printing position.
In an alternative arrangement, the platen is moveable
between a non-printing position and a printing position.
In yet another arrangement, both the platen and print-
head are movable so as to have non-printing and printing
positions.
[0006] The tape may be of a direct thermal type on
which printing is achieved by direct application of heat
from printing elements on the printhead. Alternatively, an

ink ribbon may be provided, whereby ink is transferred
from the ribbon to an image receiving tape by application
of heat to the ink ribbon via printing elements on the print-
head. The cassette may include a roll of die cut labels
rather than a continuous tape.
[0007] A problem exists in all the above-described ar-
rangements, in that for good quality printing the tape
and/or ink ribbon must be correctly aligned with the print-
head during printing. Furthermore, the tape must remain
correctly aligned with the printhead while printing occurs
and must smoothly pass the printhead so as to ensure
good quality printing. In order to ensure that this is the
case, it is advantageous to prevent the cassette from
moving during printing and cutting. Furthermore, the po-
sition of the cassette within the cassette-receiving bay
should be predefined and readily reproducible whenever
a cassette is inserted in the cassette-receiving bay.
[0008] The problem is exacerbated in hand held print-
ers which may be moved around during printing. In such
an apparatus, it is even more important that the cassette
is locked in a fixed position during printing.
[0009] WO 2006/013466 (DYMO) discloses a cassette
locking and ejecting arrangement for a label printer ap-
paratus. A label printer comprising a cassette-rcceiving
bay in which a tape cassette is inserted, is provided. The
cassette receiving bay is provided with a plurality of
spring-loaded ejecting members for ejecting a cassette
from the cassette-receiving bay. When a cassette is in-
serted in the cassette receiving bay, a pair of locking hold
the cassette in place against the biasing force exerted
by the ejecting members. To eject the cassette, the lock-
ing members are disengaged from the cassette allowing
the cassette to be pushed out of the cassette-receiving
bay by the force exerted by the ejecting members.
[0010] There is a problem with the above-described
arrangement, that when a cassette is inserted into the
cassette receiving bay by a user, it is possible that the
cassette will not properly engage with all of the locking
members. This may occur, for example, if a user presses
on only one edge of the cassette during insertion. If a
cassette is engaged with one, but not all, of the locking
members, then although the cassette ay be retained with-
in the cassette receiving bay against the biasing force of
the ejecting members, the cassette may not be aligned
properly with respect to the platen and print head for print-
ing.
[0011] WO 2006/013466 (DYMO) has a pair of locking
members which are biased, by means of a spring, to-
wards a locking position so as to lock a cassette inserted
into the cassette receiving bay in place. However, in the
event that the label printer apparatus is subjected to a
sudden impact, i.e. if it is dropped by a user, it is possible
that the locking members will be moved against the bi-
asing force of the spring so as to release the cassette.
Accordingly, when a user subsequently resumes printing
with the label printer apparatus, the cassette will not be
properly locked in the cassette receiving bay in the cor-
rect position for printing, and printing will be adversely
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effected or impossible.
[0012] Furthermore, in the case that a cassette insert-
ed into a cassette receiving bay is not properly engaged
by one or more of a plurality of locking members, it may
not be apparent to a user, which locking members are
not engaged properly with the cassette and what action
is required in order to rectify the problem.

Summery of the Invention

[0013] It is an aim of the present invention to solve at
least some of the problems described above.
[0014] According to a first aspect of the present inven-
tion, there is provided a label printing apparatus, com-
prising a cassette-receiving bay adapted to receive a cas-
sette, said cassette-receiving bay having a base, an
opening opposite the base, and side walls extending be-
tween the base and the opening; a cassette locking
mechanism comprising at least one locking element hav-
ing a locking position for engagement with a cassette
inserted into said cassette-receiving bay; and cassette
detection means operable to determine whether said at
least one locking element is engaged with a cassette
inserted into the cassette-receiving bay.
[0015] Preferably said apparatus comprises control
means configured to prevent a printing operation by a
print head in response to a determination by the cassette
detection means that the said at least one locking ele-
ment in not engaged with the cassette.
[0016] Preferably said at least one locking element
comprises a first locking element and a second locking
element.
[0017] Preferably said cassette detection means is fur-
ther operable to determine which of said first and second
locking elements is engaged with a cassette inserted into
the cassette-receiving bay.
[0018] Preferably said apparatus comprises notifying
means for notifying a user as to whether or not said at
least one locking element is engaged with a cassette
inserted into the cassette-receiving bay in dependence
on an output from said cassette detection means.
[0019] Preferably said notifying means comprises a liq-
uid crystal display.
[0020] Preferably said notifying means is arranged to
notify a user as to which of said first and second locking
elements is engaged with a cassette.
[0021] Preferably the notifying means provides the us-
er with an indication of an action required to achieve prop-
er insertion of the cassette.
[0022] Preferably said at least one locking element is
arranged so as to extend into the cassette receiving bay
and is movable between said locking position and an
unlocking position, in which unlocking position said at
least one locking element is retracted from said cas-
sette-receiving bay.
[0023] Preferably said first locking element is arranged
so as to extend through a side wall of the cassette-re-
ceiving bay, and said second locking element arranged

so as to extend through a different side wall to that of
said locking element.
[0024] Preferably said cassette detection means com-
prises first and second conductive pads arranged at
spaced apart locations on said at least one locking ele-
ment.
[0025] Preferably said at least one locking element
comprises a projection for engagement with a cassette
inserted into the cassette receiving bay, and said first
and second conductive pads are arranged at spaced
apart locations on said projection.
[0026] Preferably at least one of said first and second
conductive pads is biased away from a body of the at
least one locking element.
[0027] Preferably said first conductive pad is biased
away from said body in a first direction, and said second
conductive pad is biased away from said body in a second
direction.
[0028] Preferably said first direction is substantially
perpendicular to said second direction.
[0029] Preferably said cassette detection means com-
prises cassette detection circuitry connected to said first
and second conductive pads and configured to determine
whether said at least one locking element is engaged
with a cassette inserted into the cassette-receiving bay
in dependence on an electrical signal present between
said pads.
[0030] Preferably said electrical signal comprises at
least one of resistance, current and voltage.
[0031] According to a second aspect of the present
invention, there is provided a cassette comprising at least
one locking portion for engaging with a cooperating lock-
ing element of a tape printer when said cassette is cor-
rectly inserted in said printer, said locking portion com-
prising a conductive area.
[0032] Preferably said cassette comprises two locking
portions, each with a conductive area.
[0033] Preferably said cassette further comprises a
conductive connection wherein said conductive connec-
tion extends between said conductive areas to make a
conducting path from one conductive area to another.
[0034] Preferably said conductive connection is ar-
ranged to give an indication of at least one parameter of
said cassette.
[0035] Preferably said conduction connection com-
prises a conductive track.
[0036] Preferably said conductive area comprises a
block arranged at a location on the cassette.
[0037] Preferably said conductive area comprises first
and second contact surfaces, wherein said first contact
surface is arranged substantially perpendicularly to the
second contact surface.
[0038] Preferably one of said first and second contact
surfaces is comprised in an end surface of said block and
the other of said first and second contact surfaces is com-
prised in a side surface of said block.
[0039] Preferably said block comprises a cylinder with
a circular cross section.
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[0040] Preferably said conductive area is arranged to
give an indication of at least one parameter of said cas-
sette.
[0041] Preferably said at least one locking portion com-
prises a recessed area.
[0042] According to a third aspect of the present inven-
tion, there is provided a cassette comprising a housing
and a conductive connection, said conductive connection
making a connection between a first area and a second
area on said housing.
[0043] Preferably the conductive connection extends
along at least part of at least one surface of said housing.
[0044] Preferably said conductive connection extends
along a top surface of the housing.
[0045] Preferably said first area and said second area
are arranged for engaging with at least one locking ele-
ment of a label printer when said cassette is correctly
inserted in the label printer.
[0046] Preferably said first area and said second area
are arranged on substantially opposite sides of said
housing.
[0047] According to a fourth aspect there is provided
a cassette comprising at least one locking portion for en-
gaging with a cooperating locking element of a tape print-
er when said cassette is correctly inserted in said printer,
said locking portion comprising a conductive cylindrical
bar.
[0048] Preferably said cylindrical bar extends along a
side of the cassette.
[0049] Preferably said cylindrical bar is of circular
cross-section.
[0050] Alternatively said cylindrical bar is of square or
rectangular cross-section.
[0051] Preferably said cylindrical bar is attached to a
side of said cassette.
[0052] Preferably said cylindrical bar is partly or fully
recessed in to a side of said cassette.
[0053] Preferably said cassette comprises two locking
portions, each with a conductive cylindrical bar.
[0054] Preferably said cassette comprises a conduc-
tive connection wherein said conductive connection ex-
tends between said conductive areas to make a conduct-
ing path from one conductive area to another.
[0055] Preferably said conductive connection is ar-
ranged to give an indication of at least one parameter of
said cassette.
[0056] Preferably said conductive cylindrical bar is ar-
ranged to give an indication of at least one parameter of
said cassette.
[0057] Preferably the conductive cylindrical bar of the
cassette is provided on an upper surface of the locking
portion of the cassette, wherein the upper surface faces
an opening of a cassette-receiving bay on the printer
when the cassette is correctly inserted in the printer,
through which opening the cassette is insertable into the
cassette receiving bay.
[0058] A fifth aspect of the present invention provides
a combination of a label printing apparatus according to

the first aspect and a cassette according to the second,
third or fourth aspect.

Brief Description of the Drawings

[0059] For a better understanding of the present inven-
tion and to show how the same may be carried into effect,
embodiments of the present invention will now be de-
scribed by way of example only with reference to the
accompanying drawings, in which:

Figure 1 is a top perspective view of an embodiment
of a label printer according to the present invention,
the label printer having its lid open and no cassette
present;

Figure 2 is another top perspective view of the label
printer shown in Figure 1;

Figure 3 is a view illustrating the position of a first
locking element of the label printer shown in Figure 1;

Figure 4 is a view illustrating the position of a first
ejector element of the label printer shown in Figure 1

Figure 5 is a view illustrating the position of a second
locking element of the label printer of Figure 2;

Figure 6 is a view illustrating the position of a second
ejector element of the label printer shown in Figure 2;

Figure 7 is a top perspective view of the label printer
of Figure 1 illustrating the positions of a first locking
element and a first ejector element with a cassette
installed in the cassette-receiving bay (the cassette
is not shown for clarity);

Figure 8 is another top perspective view of the label
printer shown in Figure 7;

Figure 9 is a view illustrating the position of the first
locking element shown in Figure 3 during inser-
tion/ejection of a cassette;

Figure 10 is a view illustrating the position of the first
ejector element shown Figure 4 during inser-
tion/ejection of a cassette;

Figure 11 is a view illustrating the positions of the
second locking element and the second ejector ele-
ment shown in Figure 5 during insertion/ejection of
a cassette;

Figure 12 is a view illustrating the position of the third
ejector element shown in Figure 6 during inser-
tion/ejection of a cassette;

Figure 13 is a view of the ejector mechanisms and
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the locking mechanism of the label printer of Figure 1;

Figure 14 is a side perspective view of the right hand
side of the label printer of Figure 1, showing an ejec-
tor mechanism;

Figure 15 is a bottom perspective view of the label
printer of Figure 1;

Figure 16 is a side perspective view of the left hand
side of the label printer of Figure 1, showing a print
head stop mechanism according to the present in-
vention, when the lid of the label printer is open and
no cassette is inserted;

Figure 17 is an enlarged view of the first locking el-
ement shown in Figure 4, showing cassette detection
means according to a first embodiment of the present
invention;

Figure 18 shows four views of a 24 mm cassette for
use with the cassette detection means of Figure 17:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 19 shows four views of a 19 mm cassette for
use with the cassette detection means of Figure 17:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 20 shows four views of a 12 mm cassette for
use with the cassette detection means of Figure 17:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 21 shows a schematic representation of a
cassette inserted in a cassette receiving bay where:
(i) the first and second locking elements are properly
engaged with the cassette; and (ii) the first locking
element is properly engaged with the cassette and
the second is not engaged with the cassette;

Figure 22 is an enlarged view of the first locking el-
ement shown in Figure 4, showing cassette detection
means according to an alternative embodiment of
the present invention;

Figure 23 shows four views of a 24 mm cassette for
use with the cassette detection means of Figure 22:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 24 shows four views of a 19 mm cassette for
use with the cassette detection means of Figure 22:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 25 shows four views of a 12 mm cassette for

use with the cassette detection means of Figure 22:
(i) a top perspective view; (ii) side A; (iii) side B; and
(iv) side C;

Figure 26 shows an arrangement where a locking
arrangement is provided on a printhead support.

Figure 27 is a top perspective view of another em-
bodiment of a label printer according to the present
invention, the label printer having its lid open and a
cassette present;

Figure 28 is a perspective view of the label printer
of Figure 27 illustrating the positions of first and sec-
ond locking elements and first and second ejector
elements with a cassette installed in the cassette-re-
ceiving bay;

Figure 29(i) is a view illustrating the interaction with
a cassette of a first locking element of the label printer
shown in Figure 27, and Figure 29(ii) is a view illus-
trating the interaction with a cassette of a second
locking element of the label printer shown in Figure
27;

Figure 30 is another perspective view of the label
printer of Figure 27 illustrating the positions of the
first and second locking elements with a cassette
installed in the cassette-receiving bay;

Figure 31 is a section view through the label printer
and cassette shown in Figure 30;

Figure 32 is a close up view of the label printer and
cassette shown in Figure 31, with (i) showing the
interaction with the cassette of the first locking ele-
ment, and (ii) showing the interaction with the cas-
sette of the second locking element;

Figure 33 shows three views of a cassette for use
with the label printer of Figure 27: (i) a top perspective
view; (ii) close up of Side A; (iii) close up of side C;

Figure 34 shows a section view through one of the
at least one locking elements of the label printer of
Figure 27 when no cassette is installed in the cas-
sette-receiving bay; and

Figure 35 shows a section view through the locking
element of Figure 34 when a cassette is correctly
installed in the cassette-receiving bay.

Detailed Description of the Preferred Embodiments of 
the Invention

[0060] Referring to Figure 1, the label printer 2 com-
prises a body 4, a lid (or cover) 6 and a cassette-receiving
bay 8. The cassette-receiving bay 8 has an opening in a
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top portion of the body for vertical insertion of a cassette.
The lid 6 is hinged for closing over the top opening. In an
alternative embodiment, the lid (or cover), may be a de-
tachable lid which is completely detachable from the body
4 of the label printer 2 when in an open position.
[0061] The cassette-receiving bay 8 comprises a re-
cess forming an opening for receiving a cassette. The
recess is formed by a base 10 and sides 12 extending
from the base 10 to the top opening. A platen 14 and a
printhead 16 are provided in the cassette-receiving bay
8. The printhead 16 is movable towards the platen 14
whereby, during printing, the printhead 16 co-operates
with the platen 14, with tape passing therebetween for
printing thereon. The platen 16 is driven by a motor (not
shown) for propagating the tape during printing. An ink
ribbon take-up sprocket 18 extends from the base 10 of
the cassette-receiving bay 8 for cooperating with an ink
ribbon take-up spool of a cassette when inserted into the
cassette-receiving bay 8. The sprocket 18 is driven by a
motor (not shown) for winding the ink ribbon around the
ink ribbon take-up spool during printing. A slit 19 is pro-
vided in the body 4 of the label printer forming an exit
through which the tape passes after printing. A cutting
mechanism 21 is provided adjacent the exit slit 19 for
cutting off the printed portion of tape to provide a printed
label.
[0062] A first ejector element 24 is visible on a side-wall
of the cassette-receiving bay 8. Also visible in Figure 1
is a locking element 26 of a locking mechanism (which
is not visible) on the left hand side of the cassette-receiv-
ing bay 8. An actuator button 29 is provided on the surface
of the body 4 for actuating the locking mechanism.
[0063] Referring to Figure 2, a second ejector element
28 of a second ejector mechanism (which is not visible)
is shown on the opposite side wall of the cassette receiv-
ing bay 8 to the first ejector element 24. A third ejector
element 30 of a third ejector mechanism (which is not
visible) is positioned on the right hand side of the cassette
receiving bay 8. A second locking element 32 of the lock-
ing mechanism (which is not visible) is positioned on the
right hand side of the cassette-receiving bay 8.
[0064] Referring to Figures 3, 4, 5 and 6, each of the
locking and ejector elements 24, 26, 28, 30, 32 are pro-
vided at the sides of the cassette-receiving bay 8 and
extend into the cassette-receiving bay 8 through open-
ings in the sides for interaction with an inserted cassette.
Each locking element 26, 32 comprises a projection 34
and an elongate element 36 extending in a direction from
the base 10 to the top opening of the cassette-receiving
bay 8. The projection 34 is at a top end of the elongate
element 36 and extends towards a central portion of the
cassette-receiving bay 8 through a corresponding open-
ing in the side wall 12 of the cassette-receiving bay 8.
Each projection 34 has a sloped upper surface four co-
operating with a cassette inserted into the cassette-re-
ceiving bay 8 for moving the locking element from a lock-
ing position to an unlocked position. One of the side alls
of the cassette-receiving bay 8 has a portion 39 projecting

into the cassette-receiving bay 8 forming a guide for a
corresponding recess in a cassette hen inserted into the
cassette-receiving bay 8. The locking element 32 is po-
sitioned in an opening in the guide 39 and extends there-
from into the cassette-receiving bay 8 thereby forming a
combined guiding and locking arrangement.
[0065] Each ejecting element 24, 28, 30 extends from
the side wall of the cassette-receiving bay 8 part way into
the cassette-receiving bay 8 and has a free end uncon-
nected to any other structural elements. The ejector el-
ements 24, 28, 30 comprise an elongate element 38 ex-
tending in a perpendicular direction relative to the side
wall through an opening in the side wall.
[0066] Referring to Figures 7 and 8, when a cassette
is installed in the cassette-receiving bay 8, the first, sec-
ond and third ejector elements 24, 28, 30 are pushed
down to the base 10 and the first and second locking
elements 26, 32 are in the locking position.
[0067] Figures 9, 10, 11 and 12 illustrate the positions
of the locking and ejector elements 24, 26, 28, 30, 32
when the cassette is being inserted into the cassette-re-
ceiving bay 8. In Figures 9, 10, 11 and 12 the cassette
is not shown for clarity.
[0068] During insertion, the cassette contacts the lock-
ing and ejector elements 24, 26, 28, 30, 32. The projec-
tions 34 of the locking elements 26, 32 have sloped upper
surfaces such that as the cassette is inserted the locking
elements 26, 32 are pushed backwards by the cassette
into corresponding openings in the side walls 12. The
locking elements 26, 32 are in their unlocked position.
The locking elements 26, 32 are spring loaded to move
into the locking position when the cassette is fully loaded
as shown in Figures 7 and 8. The locking elements 26,
32 prevent the cassette from moving in an upward direc-
tion by interacting with locking features in the cassette,
The ejectors 24, 28, 30 are spring loaded and cooperate
with an underside of the cassette.
[0069] To eject a cassette, the ejector button 29 is ac-
tuated by a user pressing down on it, which, unlocks the
mechanism by moving the locking elements 26, 32 back-
wards into their corresponding openings in the side walls
12 of the cassette-receiving bay 8. The cassette is thus
released and the ejectors 24, 28, 30 push the cassette
upwards for easy removal from the printer 2.
[0070] Referring to Figure 13, the locking mechanism
and the ejector mechanisms will now be described in
more detail. The ejectors 41 each comprise a body por-
tion 40. Adjacent to a first edge 40a thereof, the body
portion 40 has hole 42 formed therethrough, the axis of
the hole arranged so as to be parallel to the first edge
40a of the body portion 40. The hole 42 has a circular
cross-section. Along a second edge 40b of the body por-
tion 40, opposite the first edge 40a, the body portion 40
comprises a rack portion 44. An ejector element 46 ex-
tends perpendicularly from the plane of the body portion
40, which extends between the first and second edges
40a, 40b, from a point adjacent to the first edge 40a of
the body portion 40, i.e. adjacent to the hole 42. The
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ejector element 46 is arranged so as to extend through
a slit (not shown) in the side wall 12 of the cassette-re-
ceiving bay 8. Each ejector 41 further comprises a biasing
member 48 at the bottom end of the first edge 40a of the
body portion 40. The biasing member 48 extends in the
plane of the body portion 40 perpendicular to the axis of
the hole 42. The biasing member 48 is coupled to one
end of an expansion spring 50, for biasing the ejector
element 46 towards the top end of the corresponding slit
(not shown) in the side all 12 of the cassette-receiving
bay 8. The top end of the slit in the side wall 12 is the
end adjacent to the top opening of the cassette receiving
bay 8, with the bottom end of the slit being that which is
adjacent to the base 10 of the cassette receiving bay 8.
[0071] The body portion 40 of the ejector mechanism
41 is mounted on a shaft 52, which extends through the
hole 42 in the body portion 40. A damper 54 is disposed
adjacent to the rack portion 44 of the body portion 40.
The damper 54 comprises a pinion (or gear) 56 which is
rotatably mounted to a damper mount part 58.
[0072] Figure 14 shows an ejector mechanism 41 of
the label printer 2. As can be seen from Figure 14, the
ejector mechanism 41 comprises an ejector housing 60.
The ejector housing 60 is approximately cylindrical in
shape. The shaft 52 of the ejector mechanism 41 is dis-
posed so as to be co-axial with the ejector housing 60.
Accordingly, the body portion 40 is slidably mounted with-
in the ejector housing 60, by means of the shaft 52 pass-
ing through the hole 42 formed at the first end 40a of the
body portion 40. The ejector housing 60 comprises a first
elongate opening along its length (not shown). The first
elongate opening of the ejector housing 60 is aligned with
a corresponding slit formed in a side all 12 of the cassette
receiving bay 8. The ejector element 46 of the ejector
mechanism 41 protrudes into the cassette-receiving bay
8 through the first elongate opening and through the slit
in the side wall 12, so as to interact with a cassette. The
ejector housing 60 further comprises a second elongate
opening (not shown) through which the biasing member
48 of the body portion 40 extends. As can be seen in
Figure 14, the biasing member 48 is attached to the lower
end of the spring 50, i.e. the end of the spring 50 closest
to the base 10 of the cassette receiving bay 8. The ejector
housing 60 comprises a fixed extension 62 disposed at
an upper end of the housing 60, adjacent to the top of
the second elongate opening. The upper end of the spring
50 is attached to the fixed extension 62. Accordingly the
spring 50 acts so as to bias the body portion 40 of the
ejector mechanism 41 towards the upper end of the hous-
ing 60. The ejector housing 60 further comprises a third
elongate opening (not shown), through which the rack
portion 44 at the second edge 40b of the body portion 40
extends. The third elongate opening is aligned relative
to a damper 54, such that the rack portion 44 meshes
with the pinion 56 of the damper 54.
[0073] Referring to Figures 13 and 15, the locking
mechanism will now be described in more detail. The
locking mechanism comprises the two locking elements

26, 32. As described previously, the locking elements 26,
32 each comprise an elongate element 36 and a projec-
tion 34. Each projection 34 has a sloped upper surface
for cooperating with a cassette inserted into the cas-
sette-receiving bay 8 for moving the locking elements 26,
32 from the locking position to the unlocked position. The
locking elements 26, 32 are coupled together by an ac-
tuating bar 64. Each of the locking elements 26, 32 is
coupled to the actuating bar 64 by a respective coupling
member 66, 68 extending in a perpendicular direction
relative to the locking element. The locking elements 26,
32 have respective centres of rotation 70, 72 on opposite
sides of the actuating bar 64 to each other. The centres
of rotation 70, 72 comprise pivot points attached to the
printer body 4. A return spring 74 is provided for biasing
the locking elements 26, 32 towards the locking position.
The actuating bar 64 has a centre of rotation 76, which
also comprises a pivot point attached to the printer body
4. The first locking element 26 is rotatably coupled to the
actuating bar 64 by means of a slot 78, provided in the
distal end of the coupling member 66 relative to the first
locking element 26, which cooperates with a pin 80 pro-
vided at a first end 65 of the actuating bar 64. The second
locking element 32 is similarly rotatably coupled to a sec-
ond end of the actuating bar 64.
[0074] Referring Figure 16, the ejector button 29 is dis-
posed adjacent to the cassette-receiving bay 8, so as to
be pressed by a user to eject a cassette from the cas-
sette-receiving bay 8 when the lid 6 is open and a cassette
is inserted. The ejector button 29 comprises an actuator
part 82. The upper end of the actuator part (not shown)
has a circular cross-section and extends through an
opening in the upper surface of the label printer 2, such
that it can be pressed by a user. The lower end of the
actuator part 82 comprises first and second tubular por-
tions 83, 84 and a flange part 85 disposed therebetween.
The flange part 85 of the ejector button actuator part is
angled at the lower end thereof, at an angle of approxi-
mately 45°. First and second button guide shafts 86, 87
are mounted to the printer body 4 and pass through the
first and second tubular portions 83, 84 of the actuator
part 82, respectively, so as to guide the motion of the
actuator part 82 when pressed by a user. First and sec-
ond eject button springs 88, 89 are disposed on the first
and second guide shafts 86, 87, respectively, so as to
bias the actuator part 82 towards the top of the label
printer 2.
[0075] Referring to Figure 17, the first locking element
26 comprises cassette detection. The cassette detection
comprises first and second contact pads 302, 304, which
are connected to cassette detection circuitry 310 by
means of respective first and second conduction connec-
tions such as wires, conductive pads, conductive mate-
rial, etc. 306, 308. These conduction connections will be
referred to as wires in the following but as will be appre-
ciated this is by way of example only and the wires can
be replaced by any other suitable conduction arrange-
ment. The first and second contact pads 302, 304 are
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disposed on the lower surface (that is the surface which
engages the cassette) of the projection 34 of the first
locking element 26. The first wire 306 is connected to the
first contact pad 302 at one end and extends from the
first contact pad 302 along the surface of the elongate
element 36 and is connected at the other end to the cas-
sette detection circuitry 310. Similarly, the second wire
308 connects the second contact pad 304 to the cassette
detection circuitry 310. In the current embodiment of the
present invention, the second locking element 32 is sim-
ilarly provided with first and second contact pads 302,
304 which are connected to the cassette detection cir-
cuitry 310 via first and second wires 306, 308, respec-
tively.
[0076] Referring to Figure 18, the cassette 400 com-
prises a housing having a top 402, a base 404, and side
surfaces A, B, C and D. The cassette houses an ink ribbon
and a print receiving tape, or alternatively the cassette
houses only a print receiving tape. In both embodiments
the print receiving tape may be continuous image receiv-
ing medium or the print receiving tape may be die cut
labels on a continuous backing layer. An opening 406 is
provided in the cassette housing through which the print-
head of the label printer passes when the cassette is
inserted into the cassette-receiving bay of the label print-
er. The tape and ink ribbon 408, 410 pass the opening
406 whereby the ink ribbon and tape 408, 410 are nipped
between the platen and the printhead of the printer in
use. An ink ribbon take-up spool 412 is provided which
cooperates with a sprocket in the printer for driving the
ink ribbon during printing.
[0077] As shown in Figure 18(i) and (ii), side A of the
cassette comprises a recess 414 extending from the
base 404 to the top 402 of the cassette to form a guide.
A locking member 416 is provided in the recess 414 in
the form of a rib extending across the recess in a direction
parallel to the base and the top of the cassette. Providing
the locking member 416 in a recess 414 saves space
and allows for a smaller printer and/or a larger cassette.
As shown in Figure 18(iii), side C of the cassette com-
prises another locking member 418 in the form of an
opening in the side wall for cooperating with a locking
element of the printer.
[0078] The recess 414 and locking member 416 of the
label cassette may be arranged to form a combined guid-
ing and locking arrangement which cooperates with a
complementary guiding and locking arrangement in the
cassctte-recciving bay of the printer.
[0079] The upper surface of locking member 416 is
provided with a electrically conductive contact pad 417.
Similarly, the base of the opening which forms the locking
member 418 is also provided with an electrically conduc-
tive contact pad 429.
[0080] Figures 19 and 20 show similar structural fea-
tures of a 19 mm cassette and a 12 mm cassette respec-
tively. The cassettes form a set comprising label cas-
settes of differing widths as measured from the base to
the top. It can be seen by comparing Figures 18 to 20

that the ratio of a distance between the base and the
locking members and a distance between the locking
members and the top increases on decreasing width.
That is, the smaller the width of the cassette then the
higher the locking members are located on the cassette.
In fact, the 12mm cassette does not have an locking
opening in side C at all and in this case the top of the
label cassette 102 interacts with the locking element 26
in the printer. In the case of the 12mm cassette, an elec-
trically conductive contact pad 419 is provided on the top
of the cassette 102, such that the contact pad 419 is in
contact with the second locking element 32 of the label
printer 2, when the cassette is inserted into the cas-
sette-receiving bay 8. This aforementioned arrangement
allows for label cassettes of differing widths to be posi-
tioned and locked in the correct printing position in a label
printer.
[0081] The operation of the above described locking
mechanism, ejector mechanisms and cassette detection
means will now be described. When there is no cassette
inserted in the cassette-receiving bay 8, the spring 50 of
each ejector mechanism 41 is in an unextended state
and, accordingly, each ejector element 24, 28, 30 is dis-
posed at the top end of the corresponding slot in the side
wall 12 of the cassette-receiving bay 8. The locking ele-
ments 26, 32 of the locking mechanism are biased to-
wards the locking position, by means of the return spring
74 acting on the actuating bar 64.
[0082] When a cassette is inserted into the cassette
receiving bay 8, the base of the cassette presses down
on each ejector element 24, 28, 30. This, in turn, causes
the body portion 40 of each ejector to move downwards
along the shaft 52 and causes the spring 50 to extend.
As the body portion 40 moves downwards, the rack por-
tion 44 is meshed with the pinion 56 of the damper 54.
Accordingly, the pinion 56 of the damper 54 is rotated as
the cassette is inserted and provides a resistance to the
force applied to the cassette by a user who inserts the
cassette into the cassette receiving bay 8. The resistance
provided by the pinion 56 engaging with the rack portion
44 is preferably selected so as not to be so great that a
user requires excessive force to insert a cassette into the
cassette-receiving bay 8, which could damage compo-
nents of the ejector mechanisms.
[0083] When the cassette has been inserted fully into
the cassette-receiving bay, the locking elements 26, 32
engage with corresponding portions of the cassette, so
as to hold the cassette in the cassette-receiving bay 8
against the force exerted on the base of the cassette by
the ejector elements 24, 28, 30. More specifically, the
projection 34 of the first locking element 26 engages with
locking member 418 of the cassette. Accordingly, the first
and second contact pads 302, 304 of the first locking
element 26 are in contact with the conductive pad 429
of the locking member 418. The conductive pad 429 of
the locking member 418 is dimensioned such that a con-
ductive connection between the first and the second pad
is created when the locking element engages the locking

13 14 



EP 2 570 267 A1

9

5

10

15

20

25

30

35

40

45

50

55

member. Similarly, the projection 34 of the second lock-
ing element 32 engages with locking member 416 of the
cassette. Accordingly, the first and second contact pads
302, 304 of the second locking element 32 are in contact
with the conductive pad 417 of the locking member 416.
The conductive pad 417 of the locking member 416 is
dimensioned such a conductive connection is created
between the first and the second pad when the locking
element engages the locking member.
[0084] The cassette detection circuitry 310 may detect
the engagement of the first and second locking elements
26, 32 with the locking members 418, 416 of the cassette,
by measuring the resistance, voltage or current, or by
substituting the measured value into an analog or digital
measurement between the first and second contact pads
302, 304 of each locking element 26, 32. For example,
if a voltage is applied to the first contact pad then a current
will flow between the first and second contact pads 302,
304, via the respective conductive pads of the cassette
locking members 418, 416. Accordingly, the cassette de-
tection circuitry can determine whether the first and sec-
ond locking elements 26, 32 are properly engaged with
the cassette by detecting the flow of the current.
[0085] Referring to Figure 21 (i), when the cassette is
correctly inserted and both the first and second locking
elements 26, 32 are properly engaged, the cassette de-
tection circuitry determines that the cassette is correctly
inserted and printing may be commenced. Referring to
Figure 21 (ii), it is possible that one of the locking ele-
ments will not be properly engaged with the cassette if,
for example, the cassette is inserted with an uneven
force. In this case, no current will flow between the first
and second contact pads 302, 304 of the second locking
element 32 because the first and second contact pads
303, 304 are not in contact with the conductive pad of
the cassette locking member 416. The cassette detection
circuitry will determine that the second locking element
32 is not engaged properly with the cassette.
[0086] When it is determined by the cassette detection
circuitry that one or more of the locking elements 26, 32
is not properly engaged with the cassette, a label printer
controller (not shown) may control the label printer to
prevent printing. Furthermore, the controller may inform
a user via a display means (not shown), which may be a
liquid crystal display, that the cassette is not properly
inserted. In the present embodiment, the cassette detec-
tion circuitry is operable to determine which of the one
or more locking element 26, 32 is not properly engaged
with the cassette. Accordingly, the controller may inform
the user via the display means, as to which locking ele-
ment/s are not engaged with the cassette and may further
inform the user as to what action is required in order to
correctly insert the cassette. For example, the control
may display a diagram similar to Figure 21 (ii) on the
display means, to indicate which side of the cassette must
be pressed in order for the cassette to be inserted prop-
erly. Such an indication may also be displayed in the
event that one or more of the locking elements disengag-

es from the cassette, for example, as a result of the printer
being dropped and subjected to a sudden impact. The
latter may also be displayed in the event that one or more
of the locking elements disengages from the cassette
during transport of the label printer with a cassette in-
stalled.
[0087] Once the cassette has been inserted correctly,
the cassette detection circuitry detects the engagement
of the locking elements 26, 32 with the cassette and the
controller enables printing to commence.
[0088] After printing, a cassette may be ejected by a
user pressing the eject button 29. When the eject button
29 is pressed, the downward movement of the actuating
part 82 causes the angled flange part 85 to push against
the first end 65 of the actuating bar 64. Referring again
to Figure 15, the actuating bar 82 rotates around its centre
of rotation 76 in an anti-clockwise direction (as viewed).
Accordingly, the coupling member 66 of the first locking
element 26 rotates clockwise around centre of rotation
70, thereby moving the first locking element 26 to the
unlock position. At the same time, the coupling member
68 of the second locking element 32 rotates anti-clock-
wise around centre of rotation 72, thereby moving the
second locking element 32 to the unlock position.
[0089] With the locking elements 26, 32 in the unlock
position, the cassette is free to move under the force
exerted by the ejector elements 24, 28, 30. As the ex-
pansion springs 50 of the ejector mechanisms 41 con-
tract, the ejector elements 24, 28, 30 move up their cor-
responding slits in the side walls 12 of the cassette-re-
ceiving bay 8 and push the cassette out of the cassette
receiving bay 8. At the same time, the rack portion 44 of
each ejection mechanism 41 is meshed with the pinion
56 of the corresponding damper 54. Accordingly, the en-
gagement of the rack portion 44 and the pinion 56 pro-
vides a resistance to the upward movement of the ejector
elements 24, 28, 30. Thus, by employing a damper 54,
the acceleration of an ejector element in the upward di-
rection under the force of the expansion spring 50 is re-
duced. The cassette is thus gradually ejected from the
cassette-receiving bay 8. The degree of resistance pro-
vided by the pinion 56 of the damper 54 may be deter-
mined by the viscosity of oil used to lubricate the pinion
with respect to the damper mount part 58.
[0090] In an alternative embodiment of the present in-
vention, only one of the locking elements may be provid-
ed with contact pads for detecting engagement of that
particular locking element with the cassette. In this case
the user may be informed of whether or not the locking
element provided with the contact pads is properly en-
gaged with the cassette. Preferably, the one locking el-
ement provided with contact pads is positioned adjacent
the print head such that it is detected that the cassette
is positioned correctly adjacent the position where the
image is formed on the tape. In another embodiment, the
label printer is only provided with a single locking element
for retaining a cassette in the cassette receiving bay. In
this case, the single locking element could be provided
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with contact pads for detecting the insertion of a cassette
as described above. Preferably, the single locking ele-
ment is positioned adjacent the print head.
[0091] Referring to Figure 22, in yet another embodi-
ment of the present invention, the first locking element
26 is provided with a single contact pad 302 which is
connected to cassette detection circuitry 310 by conduc-
tive connection 306, which can of course take any suit-
able format such as a wire or the like . Similarly, the sec-
ond locking element 32 is provided with a single contact
pad which is connected to the cassette detection circuitry
310 by means of a conductive connection such as a wire
306 or the like. This arrangement can be used to detect
the correct insertion of cassette of the type shown in Fig-
ures 23 to 25.
[0092] Referring to Figure 23, the cassette 400 is the
identical to that described above with reference to Figure
18, with the exception that the conductive pads 302 of
the cassette locking members 416, 418 connected by a
continuous conductive connection 420 disposed on the
upper surface 402 of the cassette. This connection can
of course take any suitable format and in one embodi-
ment is in the form of a metal track. The position of the
connection is one example and may be provided on any
other side or sides of the cassette. The position of the
connection on the surface is also by way of example and
may be provided at any suitable position. The continuous
conductive connection could take any format and could
be a form of conductive strip, tape or paint on surface of
the cassette, or a thicker conductive member which fol-
lows a path between the conductive contact pads 302.
The continuous conductive connection may be arranged
in the interior of the cassette, such as along a surface
inside the cassette or as a component in the cassette.
Accordingly, when the cassette is correctly inserted the
cassette-receiving bay 8, the contact pad of the first lock-
ing element 26 is in contact with the conductive pad of
the locking member 418 and the contact pad of the sec-
ond locking element 32 is in contact with the conductive
pad of the locking member 416. The cassette detection
circuitry 310 can therefore detect that the cassette has
been properly engaged by both the first and second lock-
ing elements 26, 32 by, for example, by measuring the
resistance, voltage or current, or by substituting the
measured values with an analog or digital measurement
flowing between the contact pads of the first and second
locking elements 26, 32, via the conductive connection
420.
[0093] Figures 24 and 25 show cassettes which cor-
respond to those shown in Figures 19 and 20, but with
the addition of a conductive connection 420 running
across the top of the cassette to between the conductive
pads. The conductive pads may be formed integrally with
the conductive connection.
[0094] A further embodiment of the present invention
will now be described with reference to Figures 27 to 35.
For conciseness, any like part of the label printer 2’ in
these figures will be referred to with the same reference

numeral as that used in Figures 1 and 7 but with an apos-
trophe (’) suffix.
[0095] Referring to Figures 27 and 28, the label printer
2’ of the further embodiment comprises a body 4’, a cover
6’, and a cassette-receiving bay 8’ substantially as de-
scribed above. A platen 14’ and a printhead 16’ are again
provided in the cassette-receiving bay 8’. An ink ribbon
take-up sprocket 18’ again extends from the base 10’
into the cassette-receiving bay 8’.
[0096] First and second ejector elements 24’, 28’ sim-
ilar to those described above are visible on side-walls of
the cassette-receiving bay 8’. An actuator button 29’ is
again provided on the surface of the body 4’ for actuating
the locking mechanism. To eject a cassette 600 from the
printer 2’, the ejector button 29’ is actuated by a user
pressing down on it, which unlocks the locking mecha-
nism as discussed above. The ejectors 24’, 28’ push the
cassette 600 upwards for easy removal from the printer
2’. The operation of the ejectors and actuator button 29’
is the same as that described above so, for conciseness,
the operation of these will not be further described herein.
[0097] Also visible is a first locking element 26’ of a
locking mechanism (which is not visible but is the same
in operation as that described above). A second locking
element 32’ of the locking mechanism is positioned on
the side wall of the cassette-receiving bay 8’ opposite
from the first locking element 26’.
[0098] As for the previously-described embodiment,
each of the locking elements 26’, 32’ is provided at a side
of the cassette-receiving bay 8’ and extends part way
into the cassette-receiving bay 8’ through an opening in
the side wall 12’ of the receiving bay 8’ for interaction
with an inserted cassette 600. Each locking element 26’,
32’ comprises a body 37’ comprising a projection 34’ and
an elongate element 36’ that extends in a direction from
the base 10’ to the top opening of the cassette-receiving
bay 8’. The projection 34’ is at a top end of the elongate
element 36’ and extends towards a central portion of the
cassette-receiving bay 8’ substantially perpendicularly to
the elongate axis of the elongate element 36’. One of the
side walls of the cassette-receiving bay 8’ has a guide
portion 39’ and one of the locking elements 32’ is posi-
tioned in an opening in the guide portion 39’.
[0099] Referring to Figures 27 to 33 and 35, when a
cassette 600 is installed in the cassette-receiving bay 8’,
the first and second locking elements 26’, 32’ are in the
locking position. During insertion, the cassette 600 con-
tacts the locking elements 26’, 32’. The projections 34’
of the locking elements 26’, 32’ have sloped upper sur-
faces for cooperating with the cassette 600 such that, as
the cassette 600 is inserted into the bay 8’, the locking
elements 26’, 32’ are moved backwards by the cassette
600 from the locking position to an unlocked position in
corresponding openings in the side walls 12’. The locking
elements 26’, 32’ are biased to move into the locking
position when the cassette 600 is correctly loaded to pre-
vent the cassette 600 from moving in an upward direction
by interacting with locking members 616, 618 of the cas-
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sette 600, which are discussed below.
[0100] Referring to Figure 33, a cassette 600 compris-
es a housing having a top 602, a base 604, and side
surfaces A, B, C and D. In this embodiment the cassette
600 houses an ink ribbon and a print receiving tape as
described above. In alternative embodiments the cas-
sette 600 houses only a print receiving tape. The various
forms of print receiving tape discussed above are equally
applicable to this embodiment.
[0101] As shown in Figure 33(i), and in close-up in Fig-
ure 33(ii), side A of the cassette 600 comprises a recess
614 extending from the base 604 to the top 602 of the
cassette 600 to form a guide. A locking member 616 is
provided in the recess 614 in the form of a rib extending
across the recess in a direction parallel to the base 604
and the top 602 of the cassette. This locking member
616 is for cooperating with the second locking element
32’ of the printer 2’. As shown in Figure 33(i), and in close-
up in Figure 33(iii), side C of the cassette comprises an-
other locking member 618 in the form of a portion of the
top 602 of the cassette 600 for cooperating with the first
locking element 26’ of the printer 2’.
[0102] The recess 614 and locking member 616 of the
label cassette are arranged to form a combined guiding
and locking arrangement which cooperates with a com-
plementary guiding and locking arrangement in the cas-
sette-receiving bay 8’ of the printer 2’.
[0103] The upper surface of locking member 616 is
provided with a first contact surface 617a of an electri-
cally-conductive contact pad 617. The contact pad 617
comprises a conductive area of a cylindrical bar and the
first contact surface 617a is comprised in the top end
surface of the bar. The bar is recessed into the cassette
housing and extends along side A of the cassette 600 in
a direction perpendicular to the top 602 of the cassette
600. Side A of the cassette also includes a second con-
tact surface 617b of the electrically-conductive contact
pad 617. The second contact surface 617b comprises
an elongate side surface of the bar and runs substantially
perpendicularly to the first contact surface 617a.
[0104] Similarly, the portion of the top 602 of the cas-
sette 600 which forms the locking member 618 is provid-
ed with a first contact surface 619a of an electrically-con-
ductive contact pad 619. The contact pad 619 also com-
prises a conductive area of a cylindrical bar and the first
contact surface 619a is comprised in the top end surface
of the bar. The bar is recessed into the cassette housing
and extends along side C of the cassette 600 in a direction
perpendicular to the top 602 of the cassette 600. Side C
of the cassette also includes a second contact surface
619b of the electrically-conductive contact pad 619. The
second contact surface 619b comprises an elongate sur-
face of the bar and runs substantially perpendicularly to
the first contact surface 619a.
[0105] Although in this embodiment the contact pads
617, 619 are shown to comprise the end and outer curved
surfaces of bars that have circular cross-sections, in oth-
er embodiments the bars may be replaced with blocks

of different cross-sections, such as square or rectangular
cross-sections. Thus, the second contact surfaces 617b,
619b may then comprise flat outer surfaces of respective
blocks.
[0106] In other embodiments, only the contact surfac-
es 617a, 619a, 617b, 619b of the bars may be exposed,
while the conductive paths between the surfaces are en-
cased in the cassette housing. In still further embodi-
ments, the bars may be attached onto the sides A and
C of the cassette, 600, rather than being partly or fully
recessed into the sides A, C.
[0107] In other embodiments, the contact pads 617,
619 may comprise thin layers (such as film, paint or tape)
applied to or set into the surface of the cassette 600. The
contact surfaces 617a, 619a, 617b, 619b may then each
comprise portions of the thin layers.
[0108] Referring to the cut-away view in Figure 34, a
first locking element 26’ of this further embodiment will
be described. The first locking element 26’ comprises
cassette detection. The cassette detection comprises
first and second contact pads 702, 704, which comprise
conductive portions of respective first and second con-
ductive members 703, 705 that protrude from the body
37’ of the first locking element 26’. The members 703,
705 comprise metal strips that pass through the first lock-
ing element 26’ from the side of the elongate element 36’
of the first locking element 26’ from which the projection
34’ projects to the side of the elongate element 36’ op-
posite that from which the projection 34’ projects. The
first and second contact pads 702, 704 are located on
the side of the elongate element 36’ from which the pro-
jection 34’ projects.
[0109] The first contact pad 702 lies adjacent the lower
surface (that is the surface which engages the cassette)
of the projection 34’ of the first locking element 26’, and
in this embodiment comprises a bent portion of the end
of the first conductive member 703. The second contact
pad 704 lies adjacent a surface of the elongate element
36’ that extends perpendicularly from the lower surface
of the projection 34’ of the first locking element 26’. In
this embodiment the second contact pad 704 comprises
a bent portion of the end of the second conductive mem-
ber 705.
[0110] The first and second conductive members 703,
705 are connected to cassette detection circuitry 710 by
means of respective first and second conduction connec-
tions such as wires, conductive pads, conductive mate-
rial, etc. 706, 708. The first conduction connection 706
is connected at one of its two ends to a connection point
701 of the first conductive member 703, and is connected
at its other end to the cassette detection circuitry 710.
The second conduction connection 708 is similarly con-
nected to a connection point 709 of the second conduc-
tive member 705, and is connected at its other end to the
cassette detection circuitry 710. As above, the conduc-
tion connections could be wires or any other suitable con-
duction arrangement.
[0111] In the current embodiment of the present inven-
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tion, the second locking element 32’ is similarly provided
with first and second contact pads 702, 704 which are
connected to the cassette detection circuitry 710 via first
and second conduction connections 706, 708, respec-
tively.
[0112] Figures 29, 31, 32 and 25 illustrate in detail the
cassette 600 of Figure 33 locked in the cassette receiving
bay 8’ by the first and second locking elements 26, 32 of
Figure 34. As can be seen in these figures, when the
cassette 600 is correctly inserted in the receiving bay 8’,
the locking elements 26’, 32’ engage with the corre-
sponding locking members 618, 616 of the cassette 600.
[0113] More specifically, the projection 34’ of the first
locking element 26’ engages with locking member 618
of the cassette 600. Accordingly, the first contact pad 702
of the first locking element 26’ is in contact with the first
contact surface 619a of the contact pad 619 of the locking
member 618, and the second contact pad 704 of the first
locking element 26’ is in contact with the second contact
surface 619b of the contact pad 619 of the locking mem-
ber 618. The first and second contact surfaces 619a,
619b of the locking member 618 are each dimensioned
such that a conductive connection between the first and
the second contact pads 702, 704 of the first locking el-
ement 26’ is created via the contact pad 619 when the
first locking element 26’ engages the locking member
618.
[0114] Similarly, the projection 34’ of the second lock-
ing element 32’ engages with locking member 616 of the
cassette 600. Accordingly, the first contact pad 702 of
the second locking element 32’ is in contact with the first
contact surface 617a of the contact pad 617 of the locking
member 616, and the second contact pad 704 of the sec-
ond locking element 32’ is in contact with the second
contact surface 617b of the contact pad 617 of the locking
member 616. The first and second contact surfaces
617a, 617b of the locking member 616 are each dimen-
sioned such that a conductive connection between the
first and the second contact pads 702, 704 of the second
locking element 32’ is created via the contact pad 617
when the second locking element 32’ engages the lock-
ing member 616.
[0115] The contact pads 702, 704 are each biased
away from the body 37’ of the locking element 26’, 32’
on which they are arranged. When a force applied to
contact pad 702 in a direction substantially towards the
lower surface of the projection 34’ is removed, the contact
pad 702 springs away from the lower surface of the pro-
jection 34’ of the body 37’ to a resting position. Similarly,
when a force applied to contact pad 704 in a direction
substantially towards the elongate element 36’ (i.e. sub-
stantially perpendicular to said direction towards said
lower surface) is removed, the contact pad 704 springs
away from the elongate element 36’ of the body 37’ to its
resting position.
[0116] To illustrate this, in Figure 34 no such forces
are applied to the contact pads 702, 704, so the contact
pads 702, 704 are in their respective resting positions.

In the cut-away view of Figure 35, the contact pads 702,
704 of the printer 2’ are shown in contact with one or
other of the contact pads 617, 619 of the cassette 600
when the cassette 600 is correctly installed in the printer
2’. There is an interference fit between the contact pads
617, 619 and the contact pads 702, 704 when the cas-
sette 600 is correctly installed in the printer 2’, so the
contact pads 702, 704 of the locking elements 26’, 32’
are moved away from their resting positions. As the con-
tact pads 702, 704 of the locking elements 26’, 32’ are
biased to their resting positions, good contact (and thus
good electrical connection) is made between them and
the contact pads 617, 619 of the cassette 600.
[0117] Although in Figures 29, 31 and 32 the contact
pads 704 of the locking elements 26’, 32’ are shown to
cut into the second contact surfaces 617b, 619b of the
contact pads 617, 619, the skilled person would under-
stand that the contact pads 704 actually flex when
brought into contact with the cassette 600. Figure 35 pro-
vides a more accurate illustration of the actual interface
between the locking elements 26’, 32’ and cassette 600.
[0118] In this embodiment, this biasing towards the re-
spective resting positions of the contact pads 702, 704
is provided by the inherent resilience of the material from
which the conductive members 703, 705 are formed. In
other embodiments one or both of the contact pads 702,
704 may not be bent and one or both of the contact pads
702, 704 may at a portion between the ends of the con-
ductive members 703, 705. In other embodiments, other
means for biasing the contact pads 702, 704 away from
the bodies 37’ of the locking elements 26’, 32’ may in-
stead be provided. For example, the contact pads 702,
704 may be the ends of respective pins, which pins are
mounted on respective bases attached to the locking el-
ements 26’, 32’. The biasing may then be provided by
springs, such as coil springs, between the contact pads
702, 704 and the bases. Other alternative methods for
biasing contact pads 702, 704 away from the bodies 37’
of the locking elements 26’, 32’ will be obvious to the
skilled person.
[0119] The cassette detection circuitry 710 may work
as described above for the cassette detection circuitry
310. For example, if a voltage is applied to the first contact
pad 702 of one of the locking elements 26’, 32’, then a
current will flow between the first and second contact
pads 702, 704 of that locking element via one of the re-
spective conductive contact pads 617, 619 of the cas-
sette 600. Accordingly, the cassette detection circuitry
710 can determine whether the first and second locking
elements 26’, 32’ are properly engaged with the cassette
600 by detecting the flow of current.
[0120] The discussion above relating to Figures 21(i)
and 21(ii) is also applicable to this further embodiment
of Figures 27 to 35, with contact pads 702, 704 taking
the place of contact pads 302, 304, cassette, 600 taking
the place of cassette 400, and cassette detection circuitry
710 taking the place of cassette detection circuitry 310.
Thus, the cassette detection circuitry 710 can detect
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whether the locking elements 26’, 32’ are engaged with
the cassette 600 (and thus determine whether the cas-
sette 600 is correctly inserted) and enable printing to
commence, or whether one or both of the locking ele-
ments 26’, 32’ is not engaged properly with the cassette
600. In the latter case, printing may be prevented, and
in some embodiments the controller may inform a user
via a display means (which may be a liquid crystal dis-
play) that the cassette 600 is not properly inserted.
[0121] The cassette detection circuitry 710 may be op-
erable to determine which of the locking elements 26’,
32’ is not properly engaged with the cassette 600. Ac-
cordingly, the controller may inform the user via the dis-
play means as to which locking element/s are not en-
gaged with the cassette 600, and may further inform the
user as to what action is required in order to correctly
insert the cassette. For example, the control may display
a diagram similar to Figure 21(ii) on the display means,
to indicate which side of the cassette 600 must be
pressed in order for the cassette 600 to be inserted prop-
erly.
[0122] In a further alternative embodiment of the
present invention, only one of the locking elements 26,
32 shown in Figures 27 to 33 may be provided with con-
tact pads 702, 704 for detecting engagement of that par-
ticular locking element with the cassette 600. In this case
the user may be informed of whether or not the locking
element provided with the contact pads 702, 704 is prop-
erly engaged with the cassette 600. The one locking el-
ement provided with contact pads 702, 704 may be po-
sitioned adjacent the print head 16’, such that it is detect-
ed whether the cassette 600 is positioned correctly ad-
jacent the position where the image is formed on the tape.
[0123] In another further embodiment, the label printer
2 is provided with only a single locking element for re-
taining a cassette 600 in the cassette receiving bay 8. In
this case, the single locking element could be provided
with contact pads 702, 704 for detecting the insertion of
a cassette 600 as described above with reference to Fig-
ures 27 to 35. The single locking element may be posi-
tioned adjacent the print head 16’.
[0124] In yet another further embodiment, the printer
includes a first locking element 26’ that is provided with
only a single one of the two contact pads 702, 704, which
is connected to cassette detection circuitry by means of
a respective one of the first and second conduction con-
nections 706, 708. Similarly, the printer includes a sec-
ond locking element 32’ that is provided with only a single
one of the two contact pads 702, 704, which is similarly
connected to the cassette detection circuitry by means
of another respective one of the first and second conduc-
tion connections 706, 708.
[0125] A cassette for use in such a printer could take
the same general format as that best illustrated in Figure
33, with the exception that the contact pad 617 is con-
nected to contact pad 619 by a continuous conductive
connection following a path between the pads 617, 619.
Such a continuous conductive connection could take any

format and could be a form of conductive strip, tape or
paint on a surface of the cassette, or a thicker conductive
member which follows a path between the conductive
contact pads 617, 619. The continuous conductive con-
nection may be arranged in the interior of the cassette,
such as along a surface inside the cassette or as a com-
ponent in the cassette. The continuous conductive con-
nection could be similar to the metal track 420 discussed
above. The continuous conductive connection may be
integrally formed with one or both of the contact pads
617, 619, or be a separately-manufactured component.
When the cassette is correctly inserted in the cassette-
receiving bay, the contact pad of the first locking element
26’ would be in contact with the contact pad 619, and the
contact pad of the second locking element 32’ would be
in contact with the contact pad 617. The cassette detec-
tion circuitry can therefore detect that the cassette has
been properly engaged by both the first and second lock-
ing elements 26’, 32’ by, for example, by measuring the
resistance, voltage or current, or by substituting the
measured values with an analogue or digital measure-
ment, flowing between the contact pads of the first and
second locking elements 26’, 32’, via the continuous con-
ductive connection of the cassette.
[0126] In alternative embodiments of the present in-
vention, the cassette detection means 310, 710 may be
operable to determine characteristics relating to a cas-
sette inserted into the cassette receiving bay in addition
to whether the locking elements are properly engaged
with the cassette. For example, by providing each differ-
ent type of cassette with conductive contact pads having
different electrical resistances, it would be possible for
the controller to distinguish between the cassettes in de-
pendence on the magnitude of the current/resistance de-
tected by the cassette detection circuitry. In the case of
cassettes provided with the conductive connection in the
form of a metal track 420, this could be achieved by pro-
viding different types of cassette with different widths of
metal track 420, in order to change the resistance.
[0127] It will be appreciated by those skilled in the art
that the teachings of the present invention may equally
be applied to a printer having a fixed print head and a
movable platen. It will also be appreciated by the person
skilled in the art, that the teachings of the present inven-
tion may be applied equally to a label printer in which the
image receiving medium is a continuous tape and to one
in which the image receiving medium is a plurality of
die-cut labels arranged on a continuous backing layer.
[0128] In yet one alternative embodiment, at least one
locking element is provided on the print head support
part 500 as shown in Figure 26. A first pair of locking
elements 502 is arranged at a first height with a second
pair of locking elements 504 is arrange at a second height
and a third locking element 506 at a third height. The first
height is greater than the second height which is greater
than the third height. One or more of these locking ele-
ments may be provided. Each of the locking elements
502, 504 and 506 are positioned such that cassettes of
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different width are locked in the correct position.
[0129] In yet another alternative embodiment, the lock-
ing element is arranged to engage a rib or similar projec-
tion on the cassette. This may be provided on a side wall
of the cassette or any other suitable surface. A similar
electrical contact arrangement can be used with such an
embodiment.
[0130] While this invention has been particularly
shown and described with reference to preferred embod-
iments, it will be understood to those skilled in the art that
various changes in form and detail may be made without
departing from the scope of the invention as defined by
the appended claims.

Claims

1. A cassette comprising at least one locking portion
for engaging with a cooperating locking element of
a tape printer when said cassette is correctly inserted
in said printer, said locking portion comprising a con-
ductive cylindrical bar.

2. A cassette as claimed in claim 1, wherein said cylin-
drical bar extends along a side of the cassette.

3. A cassette as claimed in claim 1 or claim 2, wherein
said cylindrical bar is of circular cross-section.

4. A cassette as claimed in claim 1 or claim 2, wherein
said cylindrical bar is of square or rectangular cross-
section.

5. A cassette as claimed in any preceding claim, where-
in said cylindrical bar is attached to a side of said
cassette.

6. A cassette as claimed in any of claims 1 to 4, wherein
said cylindrical bar is partly or fully recessed in to a
side of said cassette.

7. A cassette as claimed in any preceding claim, com-
prising two locking portions, each with a conductive
cylindrical bar.

8. A cassette as claimed in claim 7, further comprising
a conductive connection wherein said conductive
connection extends between said conductive areas
to make a conducting path from one conductive area
to another.

9. A cassette as claimed in claim 8, wherein said con-
ductive connection is arranged to give an indication
of at least one parameter of said cassette.

10. A cassette as claimed in any preceding claim, where-
in said conductive cylindrical bar is arranged to give
an indication of at least one parameter of said cas-

sette.

11. A cassette as claimed in any preceding claim, where-
in the conductive cylindrical bar of the cassette is
provided on an upper surface of the locking portion
of the cassette, wherein the upper surface faces an
opening of a cassette-receiving bay on the printer
when the cassette is correctly inserted in the printer,
through which opening the cassette is insertable into
the cassette receiving bay.

12. A label printing apparatus in combination with a cas-
sette as claimed in any preceding claim.
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