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(54) Sheet product dispenser

(57) A sheet product dispenser (1), comprising a
housing (2) for accommodating a source of a sheet prod-
uct (11) and a dispenser opening (4) for dispensing the
sheet product, wherein the dispenser opening (4) is pro-

vided in a rotatable dispensing member (5), rotating of
the rotatable member (5) is restricted to one rotating axis
(51), and the dispenser opening (4) is offset from the
rotating axis (51) of the rotatable member (5).
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Description

Field of the invention

[0001] The present invention generally relates to sheet
product dispensers for dispensing a sheet product as a
strip of a sheet product, such as sheet-shaped paper
towels for use in bathrooms, public toilets and the like.
In particular, the present invention relates to measures
concerning the dispensing of a sheet product through a
dispenser opening.

Related art

[0002] Manually operated sheet product dispensers
are commonly used for dispensing sheet product strips
like paper sheets such as paper towels, facial tissue, or
the like. Such sheet product strips strongly differ in prop-
erties such as thickness and surface roughness so that
sheet products differ strongly in their sliding properties
and their tensile strength when used with a provided dis-
penser.
[0003] Dispensers usually comprise a housing in which
a source of sheet product, e.g. a paper roll or a stack of
a continuous paper strip, is accommodated. In cases
where the source of sheet product is a continuous strip
of paper sheets, the single sheets are attached to one
another by a perforation line transverse to the strip direc-
tion in order to facilitate sheet tearing.
[0004] Manually operated dispensers are usually
mounted on a wall. For dispensing the sheet product,
these dispensers have a dispenser opening located in
the bottom of the dispenser through which the sheet prod-
uct strip is guided to the exterior of the housing.
[0005] There are various known types of dispenser
openings which differ substantially in the frictional force
applied to the sheet product during dispensing. One type
of dispenser opening comprises a sharp edge that is used
for detaching suitably sized perforated sheets. In this
context, US 2008/0290210 A1 discloses a dispenser
opening in which the sheet product passes through a Z-
shaped path, which causes the sheet product to break
as desired. The dispenser opening is attached such that
it is free to pivot along two axes to avoid any extreme
deflection of the sheet product strip at the opening edge.
[0006] Other approaches are directed to reducing fric-
tional force on the sheet product. For example, US
5,141,171 A discloses an opening with a mouthpiece
which is mounted pivotally about one axis such that the
dispensing direction of the opening can be partially ad-
justed to accommodate an inclined pulling direction of a
consumer.
[0007] One issue that may arise for such a dispenser
opening is that a frictional force applied to the sheet prod-
uct strip during dispensing is inadequate which results in
individual sheets becoming difficult to tear off. Another
issue that may arise is that the frictional force becomes
too great which results in the sheet product being sepa-

rated into unsuitable small pieces upon pulling or the
leading edge of the sheet product remaining within or
even being pulled back into the dispenser housing, leav-
ing it difficult to reach for the user.
[0008] The same is true for the design of the dispenser
opening. A deflection at the opening edge that applies a
tensile force above the breaking force of the strip could
lead to a breaking of the sheet product strip at the cor-
responding perforation line right at the opening edge.
This may result in difficulties for the next user of the dis-
penser to grab the strip’s end to pull out the next sheet,
especially if the opening is too small to grasp the strip’s
end lost therein.

Summary of the invention

[0009] An object of the present invention is to provide
a sheet product dispenser capable of suitably adjusting
a frictional force applied to a sheet product during dis-
pensing, in particular, avoiding increasing impact of dif-
ferent pulling directions of a user.
[0010] Above object is achieved by the sheet product
dispenser according to claim 1 and the sheet product
dispensing system according to the further independent
claim.
[0011] Preferred embodiments are indicated in the de-
pendent claims.
[0012] According to one aspect, there is provided a
sheet product dispenser, comprising a housing to accom-
modate a source of a sheet product and a dispenser
opening for dispensing the sheet product in a dispensing
direction, wherein the dispenser opening is provided by
a rotatable dispensing member, wherein the rotation of
the rotatable member is restricted to one rotating axis,
and the dispenser opening is offset from the rotating axis
of the rotatable member.
[0013] Such a dispenser allows rotation of the dispens-
er opening upon pulling a leading end of sheet product
in an inclined pulling direction such that a distance to the
user as well as the angle between the pulling direction
and the dispensing direction of the opening is reduced
and a frictional force applied to the sheet product be-
comes smaller compared to a dispenser having an open-
ing that is fixed in its position.
[0014] A cross section of the opening may be inclined
from the rotating axis, thereby further reducing the above
described angle for pulling directions. In particular, an
axis perpendicular to the cross-section of the dispenser
opening may be inclined toward a direction of the offset.
In other words, a cross section of the dispenser opening
perpendicular to the dispensing direction is inclined from
the rotating axis.
[0015] Furthermore, a reset means may be provided
to exert a reset force onto the rotatable dispensing mem-
ber so that the rotatable dispensing member is rotatable
towards to a reset position if deflected.
[0016] The opening can be provided in a dispensing
mouthpiece pivotally attached to the rotatable member,
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which allows the mouthpiece to pivot about at least one
axis, in particular, about two axes perpendicular to each
other, thereby providing additional degrees of freedom
for adjustment to the pulling direction.
[0017] The dispensing mouthpiece may comprise a
ball joint mounted in a partially spherical shaped socket
in the rotatable member. Such an arrangement provides
even more degrees of freedom for the dispenser opening
to reduce deflection of the sheet product strip at an edge
of the opening and thereby reducing friction.
[0018] A mechanical stop can be provided, adapted to
limit the rotation of the rotatable member to less than
360°, in particular to less than 180°. Such a mechanical
stop can prevent the sheet product from becoming twist-
ed. In case the rotation is restricted to less than 180°, it
should prevent the rotatable member from becoming
stuck in a situation where the sheet product is pulled in
a direction opposite the current dispensing direction of
the opening.
[0019] The dispenser may further comprise a support
means adapted to support the source of the sheet product
within the housing, and to prevent displacement of the
rotatable member in the housing. Integrating such func-
tions into a single member can reduce costs of the dis-
penser.
[0020] The rotatable member can be mounted in a cir-
cular socket adapted to prevent displacement of the ro-
tatable member to the exterior of the housing. This en-
sures that the rotatable member is rotated rather than
tilted upon pulling a sheet product.
[0021] The dispensing mouthpiece can have a straight
guideway for the sheet product along the dispensing di-
rection of the opening, thereby reducing folding and wrin-
kling of the sheet product.
[0022] The dispenser may further comprise a rounded
lip portion located at the rotatable member close to an
inlet of the mouthpiece and adapted to support the sliding
of the sheet product on a dispensing path during dispens-
ing. Such a configuration provides further capability for
adjusting frictional forces.
[0023] According to another embodiment, a support el-
ement may be provided with a support arm and a center
portion, wherein the support arm extends downwardly
from the housing toward the rotating axis, wherein the
center portion provides a bearing to bear the rotating dis-
pensing member.
[0024] Moreover, the center portion may protrude in
the direction to the housing along the rotating axis, where-
in the dispensing member has a center opening through
which the center portion protrudes to provide the bearing.
[0025] Furthermore, a cap may be provided that is at-
tached onto the center portion to hold the dispensing
member in a form fit manner.
[0026] It may be provided that the dispensing member
has a cut-out with a longitudinal shape in radial direction,
wherein an adjustment element is arranged enclosing
the cut-out, wherein the adjustment element includes an
inner opening which can be moved relatively to the cut-

out.
[0027] According to a further aspect, there is provided
a sheet product dispensing system, comprising the sheet
product dispenser as described above and a source of
a sheet product, wherein the sheet product comprises a
sheet product strip the leading end of which is guided
through the dispenser opening.
[0028] According to a further aspect, a dispensing el-
ement of a sheet product dispenser is provided, compris-
ing:

- a rotatable dispensing member that has a dispenser
opening for dispensing the sheet product,

- a socket for rotatably mounting the rotatable dis-
pensing member;

- wherein the socket is adapted to restrict a rotation
of the rotatable member to one rotating axis, and

- wherein the dispenser opening is offset from the ro-
tating axis of the rotatable member.

Brief description of the drawings

[0029] Other features and advantages will become ap-
parent when reading the following non-limiting, detailed
description for understanding of which reference will be
made to the attached drawings in which:

Fig. 1 is a schematic perspective view of the sheet
product dispenser;
Fig. 2 is a schematic cross-sectional view of the
sheet product dispenser;
Fig. 3 is a schematic bottom view of the sheet product
dispenser;
Fig. 4 is a schematic cross-sectional view of another
sheet product dispenser;
Fig. 5 is a perspective view of a base part of the sheet
product dispenser of Fig. 4;
Figs 6a to 6c illustrate different states of a movable
opening of a sheet product dispenser as an alterna-
tive of the sheet product dispenser of Figs. 4 and 5.

Detailed description of embodiments

[0030] Reference will now be made in detail to the
present exemplary embodiments of the invention, exam-
ples of which are illustrated in the accompanying draw-
ings. Wherever possible, the same reference numbers
will be used throughout the drawings and the following
detailed description to refer to the same or like parts.
[0031] In the following, a manually operated dispenser
will be described with reference to Figs. 1 to 3.
[0032] Figs. 1 to 3 illustrate a sheet product dispenser
1 that can be used for dispensing different types of sheet
product. Before first usage, the dispenser 1 is typically
mounted with its back surface attached to a wall of a
building using any suitable attaching means such as
screws.
[0033] The dispenser 1 comprises a housing 2 for ac-
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commodating a source of a sheet product 7. The housing
2 may consist of metal, plastics, or any other suitable
solid material and may have various shapes. The housing
2 may include a cover 21 and a base part 22, wherein
the cover 21 can be opened for loading the source of a
sheet product 7 into the housing 2.
[0034] In the following, the term sheet product is used,
e.g., for any type of natural and/or synthetic, absorbent
or non-absorbent, woven or non-woven cloth or paper
sheets such as paper towels, facial tissue, or toilet paper.
The sheet product may be provided with a predetermined
surface roughness and a predetermined thickness.
[0035] The source of sheet product 7 can be stored in
the dispenser 1 as a pile of individual sheets or as a
multiply folded sheet product strip. Such a sheet product
strip may also be stored reeled up onto a roll such as a
conventional roll or a centerfeed roll. The sheet product
strip can be formed with or without perforation lines ex-
tending transversely to the strip direction. The perforation
line will simplify detaching an individual sheet from the
sheet product strip.
[0036] The dispenser 1 comprises a support means 3
for supporting the source of sheet product 7 within the
housing 2. Such support means 3 can, e.g., be a plate
on which the source of sheet product 7 rests, wherein
the plate contains an opening through which a sheet
product can be detached from the support means 3 dur-
ing dispensing. Alternatively, the support means 3 may
be realized by a shaft on which the source of the sheet
product 7 is wound. The support means 3 may be ad-
justable in its resistance with respect to detaching the
sheet product.
[0037] The dispenser 1 further comprises a dispenser
opening 4 for dispensing the sheet material. When the
dispenser 1 is vertically mounted on a wall, the opening
4 is located at the bottom of the housing 2. The dispenser
opening 4 could also be placed at other positions. In the
current figures, the dispenser opening 4 is illustrated as
having a circular cross section. Alternatively, the dispens-
er opening 4 could have other cross sections such as
ellipsoidal, rectangular, star-shaped or other.
[0038] The dispenser 1 is brought to operation by load-
ing it with a source of sheet product 7, closing the cover
21 and positioning a leading end of the sheet product
strip such that it protrudes from the dispenser opening
4, making the sheet product easily accessible to the user.
[0039] During normal operation, the sheet product can
be dispensed one piece at a time by feeding the sheet
product strip from the sheet product source along a dis-
pensing path and through the dispenser opening 4 to the
exterior of the housing 2 upon pulling at the leading end
of the sheet product 7. A frictional force is applied on the
sheet product 7 along the dispensing path such that the
user needs to overcome the frictional force when pulling
the sheet product strip. To detach a sheet product, the
user needs to increase the pulling force such that the
tensile strength of the sheet product strip, in particular
the tensile strength of the perforation line, is exceeded

and the sheet product is torn off. This process is config-
ured to leave the leading end protruding from the dis-
penser opening 4 by a length that allows the user to have
easy access.
[0040] One issue that might arise for such dispenser
openings is that a frictional force applied to the sheet
product during dispensing is inadequate such that the
individual sheets do not break off by slightly increasing
the pulling force. In this case the sheets cannot be sep-
arated as desired by the user.
[0041] Further problems that may occur are based on
the frictional force applied on the sheet product strip being
too great. This may have the result that the source of the
sheet product breaks early and is separated into unsuit-
ably small pieces upon pulling or that the leading end of
the sheet product remains within or retracts into the dis-
penser housing 2, making it difficult to be reached by the
user. This issue can especially arise when the user pulls
in some inclined pulling direction that strongly differs from
a dispensing direction 42 of the opening 4. Said dispens-
ing direction 42 is typically directed along a central axis
of the opening 4 perpendicular to its cross section as
illustrated in Fig. 2.
[0042] In view thereof, the housing 2 of the dispenser
1 further comprises a rotatable dispensing member 5 in
which the dispenser opening 4 is located. This rotatable
member 5 can be formed as a buckled or funnel-shaped
plate seated in a circular socket 31 at the bottom of the
dispenser 1. It can be rotated on its rotating axis 51 as
indicated in Fig. 2. The dispenser opening 4 is offset from
the rotating axis 51 such that an effective lever arm is
obtained. In particular, it may be provided that the rotating
axis 51 does not cross the dispenser opening 4.
[0043] In case that a user now pulls the leading end of
the sheet product 7 in a direction inclined from the rotating
axis 51, the rotatable member 5 rotates due to a lateral
force applied by the pulled sheet product strip onto the
dispenser opening 4 such that the dispenser opening 4
moves as far as possible into the pulling direction. This
movement minimizes the angle between the pulling di-
rection and the dispensing direction 42 of the opening 4
and reduces a frictional force applied to the sheet product
7.
[0044] After such movement, the dispenser opening 4
will remain in its new position, offering the leading end
of the sheet product strip ready for the next user to with-
draw a sheet. This provides a further advantage in re-
ducing an average distance to different positions of us-
ers. Such effect arises, e.g. in case of a dispenser 1 for
paper towels positioned on a wall between two neighbor-
ing washing basins that define typical user positions in
front of the basins at oblique angles from the dispenser 1.
[0045] As illustrated in Fig. 2, movement of the rotat-
able dispensing member 5 is restricted to a rotation
around the single rotating axis 51. As a consequence
thereof, the rotatable dispensing member 5 is prevented
from tilting into the pulling direction, which would other-
wise superpose its rotation.
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[0046] This restriction of movement of the rotatable dis-
pensing member 5 can partially be achieved by the sup-
port means 3 for supporting the sheet product 7 within
the housing 2. Namely, as indicated in Fig. 2, the support
means 3 is arranged to prevent the rotatable dispensing
member 5 from getting pushed into the housing 2. This
allows using the support means 3 for supporting the
source of the sheet product 7 and to provide a stop for
the rotatable dispensing member 5. Hence, the produc-
tion of the dispenser 1 can be simplified and its costs can
be reduced. The remaining restriction of movement out
of the housing 2 is provided by the socket 31.
[0047] For further reducing the above described angle
according to common pulling directions, the dispenser
opening 4 may be mounted in the rotatable dispensing
member 5 with its cross section in an inclined position
such that a dispensing direction 42 (perpendicular to the
cross section) is inclined to the rotating axis 51 of the
rotatable dispensing member 5. The dispensing direction
42 is inclined toward the direction of the offset of the
dispenser opening 4 from the rotating axis 51.
[0048] In this context, additional degrees of freedom
for more precise adjustment of the dispensing direction
42 to the pulling direction can be achieved in that the
dispenser opening 4 is formed in a mouthpiece 41. In the
shown embodiment, the mouthpiece 41 provides the dis-
penser opening 4 in a ball joint 43 that is mounted in a
partially spherical shaped socket 52 in the rotatable
member 5. The ball joint 43 of the mouthpiece 41 allows
the dispenser opening 4 to be pivoted about two axes
perpendicular to each other. Similar functionality may be
achieved by some different configuration. The dispenser
opening 4 provided in the mouthpiece 41 may also be in
a fixed inclined position.
[0049] When sheet products are dispensed by plural
consecutive users pulling from different directions, the
rotating member 5 is subject to plural rotations. Such
rotations could sum up to more than 360° such that the
sheet product would be twisted, inhibiting further use of
the dispenser. This issue is avoided by providing the ro-
tatable member 5 with a mechanical stop limiting the ro-
tation to a maximum allowable value of less than 360°,
in particular less than 180°. Such a stopping mechanism
can, e.g., be realized by a nose-piece (not shown) at-
tached to a peripheral part of the rotatable member 5.
The nose-piece reaches to the socket 31 of the rotatable
member 5 such that it is unable to pass bulges suitably
positioned on the socket 31 and acting as a stop for the
movement of the nose-piece. The stopping mechanism
for restricting rotation of the dispensing member 5 may
be provided in many different ways.
[0050] In case the rotation is restricted to a rotation
range of less than 180°, a situation can be avoided in
which the pulling direction oppose the current dispensing
direction of the opening 4 such that no torque is applied
on the rotatable member 5, and, thereby, stuck in its ro-
tation.
[0051] Many prior art openings provide irregularly

shaped dispensing paths including sharp edges which
make the sheet product subject to undesirably strong fric-
tional forces, folding, and wrinkling.
[0052] Such issues are avoided by the dispenser 1 in
Fig. 2 in which the dispenser opening 4 is shaped as a
mouthpiece 41. Said mouthpiece 41 has a sheet inlet
and a sheet outlet each positioned concentrically on a
center axis given by the dispensing direction 42, as at-
tainable by a cone shape. The mouthpiece 41 may further
form a straight guideway for the sheet product along the
dispensing direction 42. One possible configuration of
such a mouthpiece 41 is a cylindrical tube.
[0053] The function of the mouthpiece 42 is further as-
sisted by a rounded lip portion 54 located close to the
inlet of the mouthpiece 42 in the interior of the housing
2. This lip portion 54 supports the sheet product on its
dispensing path and has a surface that is adjusted in its
roughness to the sliding characteristics of the sheet prod-
uct to be used. The lip portion 54 is arranged in the feed-
ing path of the sheet product strip to limit the maximum
deflection of the sheet product strip to limit the friction
applied on the sheet product strip induced by deflections.
[0054] Figs. 4 and 5 illustrate another embodiment of
a dispenser 10 in a cross sectional view and in a per-
spective view, respectively. In difference to the embodi-
ment in Figs. 1 to 3, the dispensing member 5 is support-
ed by means of a support element 11. The support ele-
ment 11 is attached to or integrally formed with the socket
31 and/or the housing 2 and provides a support arm, e.g.
a curved portion 12, to hold a center portion 13. The
curved portion 12 substantially protrudes downwardly
from the housing 2 towards the rotating axis 51 of the
dispensing member 5. The curve portion 12 is preferably
of concave shape and its inner surface (surface directed
to the housing) has a shape which corresponds to the
curvature of the bowl-shaped (or at least partly spheri-
cally shaped) dispensing member 5 in a radial direction.
The support element 11 has an extension in a circumfer-
ential direction such that the support element 11 partly
encompasses the bowl-shaped dispensing member 5.
[0055] The center portion 13 is arranged on the rotating
axis 51 of the dispensing member 5. The center portion
13 may be of cylindrical shape and protrudes into the
direction of the housing 2 and serves to hold and to center
the dispensing member 5. The center portion 13 is formed
complementary to a center opening 14 in the dispensing
member 5 so that the dispensing member 5 is configured
to rotate around the center portion 13. The center opening
14 can be provided with a tube-shaped part 16 to accom-
modate the cylindrical center portion 13.
[0056] Instead of the dispensing mouthpiece 41 of em-
bodiment of Figs. 1 to 3 which is pivotally attached to the
rotatable member 5, in the embodiment of Figs. 4 and 5
the opening 4 of the dispensing member 5 is formed by
a tube-shaped extension 45 protruding externally (away
from the housing 2) from the bowl-shaped dispensing
member 5. For example, the diameter of the opening 4
may be between 12 mm and 20 mm and the protruding
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length may be between 5 mm and 15 mm. The curved
portion 12 can have a shape in a circumferential direction
so that it provides a stop for the tube-shaped extension
45 of the rotatable dispensing member 5. Though the
tube-shaped extension 45 is depicted as a separate el-
ement from the dispensing member 5, the tube-shaped
extension 45 may be, as an alternative (not shown), in-
tegrally formed with the dispensing member 5. As a fur-
ther alternative (not shown), the extension 45 of the open-
ing 4 may be formed as another type of shape extension,
for example a conical-shape extension. As another alter-
native (not shown), the opening 4 can be provided flush
with the bowl-shaped dispensing member 5 and may pro-
trude internally (towards the housing 2).
[0057] A circumferential edge 55 of the dispensing
member 5 is loosely held between the support means 3
and the socket 31. This enables preventing the dispens-
ing member 5 from being pushed into the housing 2, while
authorizing a smooth rotation of the dispensing member
5.
[0058] Additional abutments (not shown) may be pro-
vided in order to limit the rotation of the rotatable dispens-
ing member 5, for example by providing at least one stop
to the movement of the circumferential edge 55. This
enables avoiding a contact between the tube-shaped ex-
tension 45 of the rotatable dispensing member 5 and the
curved portion 12, or stopping the rotation of the rotatable
dispensing member 5 in case the opening 4 is provided
flush with the bowl-shaped dispensing member 5.
[0059] As an option, in order to further prevent the dis-
pensing member 5 from being pushed into the housing
2, a cap 18 can be provided which is placed on the pro-
truding part of the center portion 13 overlapping the edg-
es of the opening 14 of the dispensing member 5. In the
present embodiment wherein the opening 14 of the dis-
pensing member 5 is strengthened by the tube shaped
part 16, the cap 18 accommodates the tube shaped part
16 and the center portion 13 such that the dispensing
member 5 is attached to the support element 11 in a form
fit manner. A screw 17 can be provided to connect the
cap 18 with the center portion 13 such that the engage-
ment of the dispensing member 5 and the center portion
13 is maintained and a rotation of the dispensing member
5 around the center portion 13 is allowed.
[0060] For the above rotatable dispensing member 5,
a reset means can be provided, e.g. a spiral spring or
the like (not depicted in the drawings), to exert a reset
force onto the rotatable dispensing member 5. The spiral
spring can provide a momentum onto the rotatable dis-
pensing member 5 so that the rotatable dispensing mem-
ber 5 may be rotated back to a reset position if deflected.
In case of the spiral spring, it can e.g. be provided be-
tween the center portion 13 and the tube-shaped part 16
and attached thereto in order to provide a reset tension
if the rotatable dispensing member 5 has been turned
when a sheet has been withdrawn.
[0061] In Figs. 6a to 6c, different states of an alternative
provision of a dispensing means 6 are shown where the

dispensing member 5 has a cut-out 61 with a longitudinal
shape in radial direction. On the cut-out 61, preferably
outwardly, an adjustment element 62 is arranged that
encloses the cut-out 61. The adjustment element 62 has
an outer member 65 and an inner member 63 providing
an inner opening 64 which is adjusted to the cut-out 61
and acts as a dispenser opening.
[0062] The inner member 63 can be moved slidably
within the outer member 65 of the adjustment element
62 along the radial direction of the dispensing member
5. In order to slide the inner member 63, it can be coupled
with an adjustment screw 66 which is hold in the outer
member 65 so that by turning the adjustment screw 66
the inner part 63 can be moved.
[0063] The inner opening 64 may be circular in shape
and can be adjusted along the cut-out 61 so that the radial
distance of the inner opening 64 through which the paper
will be dispensed can be adjusted according to the me-
chanical friction of the dispenser. In other words, the ra-
dial distance from the rotation axis 51 is adjusted so that
the dispensing member 5 easily turns and adapts to the
pulling direction when the strip of paper is withdrawn.
Figs 6a to 6c illustrate different positions of the inner part
63 providing the inner opening 64 with different distances
from the rotating axis 51 of the dispensing member 5.
[0064] In view thereof, the above described dispensers
1, 10 can be provided in combination with the source of
the sheet product 7 as a sheet product dispensing sys-
tem, in particular with the sliding characteristics of the
sheet product being suitably adapted to the feeding path
from the sheet product source 7 to the dispenser opening
4.

REFERENCE LIST

[0065]

1 dispenser

2 housing

3 support means

4 opening

5 dispensing member

6 dispensing means

7 sheet product

8 cap

11 support element

12 curved portion

13 center portion
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14 center opening

16 tube-shaped part

17 screw

18 cap

20 inner opening

21 cover

22 base part

31 circular socket

41 mouthpiece

42 dispensing direction

43 ball joint

45 tube shaped extension

51 rotating axis

52 spherical shaped socket

54 lip portion

55 circumferential edge

61 cut-out

62 adjustment element

63 inner part

64 dispensing opening

65 outer part

66 adjustment screw

Claims

1. A sheet product dispenser (1, 10), comprising:

- a housing (2) for accommodating a source of
a sheet product (7) and;
- a dispenser opening (4) for dispensing the
sheet product, characterized in that the dis-
penser opening (4) is provided in a rotatable dis-
pensing member (5), wherein rotation of the ro-
tatable dispensing member (5) is restricted to
one rotating axis (51) and the dispenser opening
(4) is offset from the rotating axis (51) of the ro-

tatable member (5).

2. The dispenser (1, 10) according to claim 1, wherein
the dispenser opening (4) is arranged to supply the
sheet product in a dispensing direction, wherein a
cross section of the dispenser opening (4) perpen-
dicular to the dispensing direction is inclined from
the rotating axis (51).

3. The dispenser (1, 10) according to claim 1 or 2,
wherein a reset means is provided to exert a reset
force onto the rotatable dispensing member (5) so
that the rotatable dispensing member (5) is rotatable
towards to a reset position if deflected.

4. The dispenser (1) according to any one of the claims
1 to 3, wherein the opening (4) is provided in a dis-
pensing mouthpiece (41) pivotally attached to the
rotatable dispensing member (5) that allows the
mouthpiece (41) to pivot about at least one axis, in
particular about two axes perpendicular to each oth-
er.

5. The dispenser (1) according to claim 4, wherein the
dispensing mouthpiece (41) comprises a ball joint
(43) mounted in a partly spherical shaped socket (52)
in the rotatable member (5).

6. The dispenser (1) according to any one of claims 4
to 5, wherein the dispensing mouthpiece (41) has a
straight guideway (44) for the sheet product along a
dispensing direction (42) to the dispenser opening
(4).

7. The dispenser (1) according to claim 6, further com-
prising a rounded lip portion (54) located at the ro-
tatable dispensing member (5) close to an inlet of
the mouthpiece (41) and adapted for sliding support
of the sheet product on a dispensing path during dis-
pensing.

8. The dispenser (1) according to any one of claims 1
to 7, wherein a mechanical stop is provided, adapted
to limit the rotation of the rotatable dispensing mem-
ber (5) to less than 360°, in particular to less than
180°.

9. The dispenser (1) according to any one of claims 1
to 8, further comprising a support means (3) adapted
to support the source of the sheet product (7) within
the housing (2) and to prevent displacement of the
rotatable member (5) into the housing (2).

10. The dispenser (1) according to any one of claims 1
to 9, wherein the rotatable member (5) is mounted
in a circular socket (31) adapted to prevent displace-
ment of the rotatable dispensing member (5) out of
the housing (2).

11 12 



EP 2 606 795 A1

8

5

10

15

20

25

30

35

40

45

50

55

11. The dispenser (10) according to any one of the
claims 1 to 3, wherein a support element (11) is pro-
vided with a support arm (12) and a center portion
(13), wherein the support arm (12) extends down-
wardly from the housing toward the rotating axis (51),
wherein the center portion (13) provides a bearing
to bear the rotatable dispensing member (5).

12. The dispenser (10) according to claim 11, wherein
the center portion (13) protrudes in the direction to
the housing (2) along the rotating axis (51), wherein
the rotatable dispensing member (5) has a center
opening (14) through which the center portion (13)
protrudes to provide the bearing.

13. The dispenser (10) according to claim 12, wherein
a cap (18) is attached onto the center portion (13) to
hold the rotatable dispensing member (5) in a form
fit manner.

14. The dispenser (10) according to any one of the
claims 1 to 3, wherein the dispensing member (5)
has a cut-out (61) with a longitudinal shape in radial
direction, wherein an adjustment element (62) is ar-
ranged enclosing the cut-out (61), wherein the ad-
justment element (62) includes an inner opening (64)
which can be moved relatively to the cut-out (61).

15. A sheet product dispensing system, comprising:

- the sheet product dispenser (1) according to
any one of claims 1 to 14; and
- a source of a sheet product (7) wherein the
sheet product comprises a sheet product strip,
the leading end of which is guided through the
dispenser opening.

16. A dispensing element of a sheet product dispenser
(1), comprising:

- a rotatable dispensing member (5) having a
dispenser opening (4) for dispensing the sheet
product,
- a socket for rotatably mounting the rotatable
dispensing member (5);
- wherein the socket (31) is adapted to restrict
a rotation of the rotatable member (5) to one
rotating axis (51), and
- wherein the dispenser opening (4) is offset from
the rotating axis (51) of the rotatable dispensing
member (5).
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