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(54) METHODS AND SYSTEMS FOR DISPLAYING CONTEXTUALLY RELEVANT INFORMATION 
REGARDING A MEDIA ASSET

(57) Methods and systems are described herein for
quickly and easily displaying supplemental information
about an event occurring in a media asset. In some em-
bodiments,
a media application may use a content-recognition mod-
ule to determine the context of an event and distribute
itemized tasks to multiple entities in order to generate
the supplemental information about the event.
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Description

Background of the Invention

[0001] This application claims the benefit of United
States Patent Application No. 13/705,837 filed Decem-
ber 5, 2012, which is hereby incorporated by reference
herein in its entirety.
[0002] While viewing media assets (e.g., a television
program), users may wish to learn more information
about an event (e.g., a statement made by a person ap-
pearing in the media asset, the validity of a claim in an
advertisement, etc.) occurring in the media asset. While
some media assets allow a user to select additional op-
tions or added features (e.g., pop-up biographies about
the cast and crew), when the added features appear and
what topic the added features concern are determined
by the content producer and not the user. Furthermore,
as the added feature is derived from the content produc-
er, the added feature may be biased or may present lim-
ited viewpoints about an event. Therefore, added fea-
tures provided by a content producer may not provide
the added information about an event that a user desires.
[0003] In order to gain the added information that a
user desires, the user may use additional devices (e.g.,
a laptop computer) to search (e.g., using an Internet
search engine) for more information about the event.
However, without knowing the proper context (e.g., who
said the statement, what was the tone of the statement,
when was the statement said, etc.) of the event or what
search terms to use to describe the context of the event
(e.g., how to describe the tone of the statement), a user
may not be able to determine (even using a search en-
gine) more information about the event. Moreover, the
use of general search terms may not provide the accu-
racy or precision needed by the user. Furthermore, even
if a user may eventually determine the information, the
effort and time required may distract the user from the
media asset.

Summary of the Disclosure

[0004] Accordingly, methods and systems are de-
scribed herein for quickly and easily displaying supple-
mental information about an event occurring in a media
asset. In some embodiments, a media application may
use a content-recognition module to determine the con-
text of an event in a media asset and distribute itemized
tasks to multiple users in order to generate the supple-
mental information about the event. The context-recog-
nition module prevents the user from being distracted
from the media asset (e.g., while the user attempts to
describe the context of the event or search for information
about the event). In addition, by distributing tasks to mul-
tiple entities (e.g., crowd-sourcing), the media application
may collect large amounts of information in relatively
short periods of time (or in real-time) and aggregate
and/or filter the information to generate the supplemental

information about the event based on multiple viewpoints
and/or sources. By using multiple viewpoints and/or
sources, the media application enhances the complete-
ness (e.g., by providing unbiased information) and accu-
racy of the supplemental information.
[0005] For example, when a statement or action is
made by a character or person appearing on a media
asset (e.g., a television
program), a user may request supplemental information
about the statement or action. In response, the media
application may determine the context of the statement
(e.g., who said the statement and to what the statement
was referring) or action
(e.g., what was the reason for the action). After deter-
mining the context of the statement or action, the media
application may itemize into tasks the additional informa-
tion it requires in order to generate the supplemental in-
formation. The media application may then transmit re-
quests including the tasks to a plurality of other users.
Based on the responses from the plurality of other users,
the media application may generate the supplemental
information for display to the user.
[0006] In some embodiments, a media application may
use multiple types of content-recognition modules and/or
algorithms to determine the context of an event. For ex-
ample, the media application may process data associ-
ated with the event in order to determine the context of
an event. In some embodiments, processing the various
types of data may include cross-referencing the data in
a database indicating the different contexts the event
may have.
[0007] In some embodiments, a media application may
generate supplemental information about an event in a
media asset in response to a user request. In order to
generate the supplemental information, the media appli-
cation may transmit, to multiple users, a request for ad-
ditional information regarding a context of an event
shown in a media asset. Upon receiving messages from
the plurality of users that include the requested additional
information, the media application may generate the sup-
plemental information associated with the context of the
event based on the messages.
[0008] It should be noted, the systems and/or methods
described above may be applied to, or used in accord-
ance with, other systems, methods and/or apparatuses.

Brief Description of the Drawings

[0009] The above and other objects and advantages
of the disclosure will be apparent upon consideration of
the following detailed description, taken in conjunction
with the accompanying drawings, in which like reference
characters refer to like parts throughout, and in which:

FIG. 1 shows an illustrative example of a media ap-
plication that may be used to display supplemental
information in accordance with some embodiments
of the disclosure;
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FIG. 2 shows an illustrative example of a system that
may be used to generate supplemental information
based on additional information provided by a plu-
rality of users in accordance with some embodiments
of the disclosure;
FIG. 3 is a block diagram of an illustrative user equip-
ment device in accordance with some embodiments
of the disclosure;
FIG. 4 is a block diagram of an illustrative media
system in accordance with some embodiments of
the disclosure;
FIG. 5 is an illustrative example of a data structure
that may be used to determine a context of an event
in a media asset in accordance with some embodi-
ments of the disclosure;
FIG. 6 is a flowchart of illustrative steps for transmit-
ting generated supplemental information to a user in
response to receiving a user request for the supple-
mental information in accordance with some embod-
iments of the disclosure;
FIG. 7 is a flowchart of illustrative steps for distribut-
ing itemized tasks to multiple users in order to gen-
erate supplemental information about an event in a
media asset in accordance with some embodiments
of the disclosure;
FIG. 8 is a flowchart of illustrative steps for determin-
ing the context of an event using a content-recogni-
tion module in accordance with some embodiments
of the disclosure; and
FIG. 9 is a flowchart of illustrative steps for generat-
ing supplemental information based on additional in-
formation provided by a plurality of users in accord-
ance with some embodiments of the disclosure.

Detailed Description of Drawings

[0010] Accordingly, methods and systems are de-
scribed herein for quickly and easily displaying supple-
mental information about an event occurring in a media
asset. The methods and systems described herein alle-
viate the need for a user to determine the proper context
(e.g., who said a statement, what was the tone of the
statement, when was the statement said, etc.) of an event
in a media asset, or the search terms to use to describe
the event (e.g., the proper search terms to describe the
tone of the statement), in order to determine more infor-
mation about the event. In addition, the methods and
systems increase the
completeness and accuracy of the information compared
to information gathered using traditional searching meth-
ods (e.g., an Internet search engine), without distracting
the user from the media asset.
[0011] In some embodiments, a media application may
receive a user input from a user device for supplemental
information about the context of an event shown in a me-
dia asset. The media application may determine addi-
tional information required to generate the supplemental
information about the context of the event shown in a

media asset, and transmit requests for the additional in-
formation to one or more users. The media application
may receive one or more messages, which include the
requested additional information, from the one or more
users and generate the
supplemental information based on the one or more mes-
sage. The media application may then instruct the user
device to display the supplemental information.
[0012] As used herein, "supplemental information" re-
fers to any information related to or associated with an
event in a media asset. For example, supplemental in-
formation may include, but is not limited to, the verification
of a statement or claim in a media asset, further descrip-
tions and/or information about objects or entities shown
and/or described in a media asset, and/or any other in-
formation, including, but not limited to, a video or audio
segment, that may interest a user about an event in a
media asset. In some embodiments, the media applica-
tion may generate supplemental information based on
one or more pieces of additional information.
[0013] As used herein, "additional information" refers
to any information used to generate supplemental infor-
mation. For example, in an embodiment in which supple-
ment information is the verification of a statement made
by a person displayed in a media asset, and a request
for the additional information from the media application
includes a request for a fact needed to verify the factual
basis of the statement, the additional information may be
the fact used to verify the statement. For example, if an
advertisement claims to have the best product on the
market, the media application may use additional infor-
mation such as the name of the product in question, a
list of all other products in the market, and the results of
a comparison study of the product in question to all other
products to determine whether or not the product is ac-
tually the "best" product on the market. Additionally or
alternatively, the media application may request industry
and/or user reviews related to the event (e.g., reviews
indicating the quality of the product). The media applica-
tion may then use the information in the reviews to gen-
erate the supplemental information.
[0014] As used herein, an "event" is any action (e.g.,
a verbal statement, opinion and/or physical movement),
segment (e.g., a portion of a news broadcast featuring a
particular topic), or other occurrence during a media as-
set that may be of particular interest to a user. For ex-
ample, in some embodiments an event may be a state-
ment or gesture made by a character or person in a media
asset affirming or denying a claim.
[0015] As referred to herein, the terms "media asset"
and "content" should be understood to mean an electron-
ically consumable user asset, such as television pro-
gramming, as well as pay-per-view programs, on-de-
mand programs (as in video-on-demand (VOD) sys-
tems), Internet content (e.g., streaming content, down-
loadable content, Webcasts, etc.), video clips, audio,
content information, pictures, rotating images, docu-
ments, playlists, websites, articles, books, electronic
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books, blogs, advertisements, chat sessions, social me-
dia, applications, games, and/or any other media or mul-
timedia and/or combination of the same. Media applica-
tions also allow users to navigate among and locate con-
tent. As referred to herein, the term "multimedia" should
be understood to mean content that utilizes at least two
different content forms described above, for example,
text, audio, images, video, or interactivity content forms.
Content may be recorded, played, displayed or accessed
by user equipment devices, but can also be part of a live
performance.
[0016] As referred to herein, the phrase "user equip-
ment device," "user equipment," "user device," "electron-
ic device," "electronic equipment," "media equipment de-
vice," or "media device" should be understood to mean
any device for accessing the content described above,
such as a television, a Smart TV, a set-top box, an inte-
grated receiver decoder (IRD) for handling satellite tele-
vision, a digital storage device, a digital media receiver
(DMR), a digital media adapter (DMA), a streaming me-
dia device, a DVD player, a DVD recorder, a connected
DVD, a local media server, a BLU-RAY player, a BLU-
RAY recorder, a personal computer (PC), a laptop com-
puter, a tablet computer, a WebTV box, a personal com-
puter television (PC/TV), a PC media server, a PC media
center, a hand-held computer, a stationary telephone, a
personal digital assistant (PDA), a mobile telephone, a
portable video player, a portable music player, a portable
gaming machine, a smart phone, or any other television
equipment, computing equipment, or wireless device,
and/or combination of the same.
[0017] In some embodiments, the user equipment de-
vice may have a front facing screen and a rear facing
screen, multiple front screens, or multiple angled
screens. In some embodiments, the user equipment de-
vice may have a front facing camera and/or a rear facing
camera. On these user equipment devices, users may
be able to navigate among and locate the same content
available through a television. Consequently, media may
be available on these devices, as well. The media pro-
vided may be for content available only through a televi-
sion, for content available only through one or more of
other types of user equipment devices, or for content
available both through a television and one or more of
the other types of user equipment devices. The media
applications may be provided as on-line applications (i.e.,
provided on a website), or as stand-alone applications
or clients on user equipment devices. Various devices
and platforms that may implement media applications
are described in more detail below.
[0018] In some embodiments, a media application may
transmit, to a plurality of users, a request for additional
information regarding a context of an event shown in a
media asset. As used herein, a "plurality of users" may
include, but is not limited to any device, entity, or source
of information that may process a request for additional
information. For example, the plurality of users may in-
clude a person operating a user equipment device. In

some embodiments, the person may receive (e.g., via e-
mail, Internet posting, advertisement, or any other appli-
cable information delivery method) the request from the
media application for additional information, and in re-
sponse generate a message (e.g., via a return e-mail, an
answer to the Internet posting, a user input in the adver-
tisement, or any other applicable method of transmitting
information) that includes the additional information. It
should be noted that in some embodiments, transmitting
a request to a plurality of users may also include querying
one or more databases (e.g., an Internet search engine
or any other storage device, including, but not limited to,
databases containing previously generated supplemen-
tal information and/or additional information) or consult-
ing one or more data gathering services (e.g., a intelligent
personal assistant application) for the additional informa-
tion.
[0019] In some embodiments, a media application may
use a content-recognition module or algorithm to deter-
mine the context of an event and distribute itemized tasks
to multiple users in order to generate the supplemental
information about the event. The content-recognition
module may use object recognition techniques such as
edge detection, pattern recognition, including, but not lim-
ited to, self-learning systems (e.g., neural networks), op-
tical character recognition, on-line character recognition
(including but not limited to, dynamic character recogni-
tion, real-time character recognition, intelligent character
recognition), and/or any other suitable technique or meth-
od to determine the objects and/or characteristics in me-
dia assets. For example, the media application may re-
ceive media assets in the form of a video. The video may
include a series of frames. For each frame of the video,
the media application may use a content-recognition
module or algorithm to determine the context (e.g., the
person that is speaking or a facial gesture affirming or
denying a statement) of an event occurring during the
frame or series of frames.
[0020] In some embodiments, the content-recognition
module or algorithm may also include speech recognition
techniques, including but not limited to Hidden Markov
Models, dynamic time warping, and/or neural networks
(as described above) to translate spoken words into text.
The content-recognition module may also use other tech-
niques for processing audio and/or visual data. For ex-
ample, the media application may monitor the volume of
a statement in a media asset to determine the tone of
the statement (e.g., a high volume may indicate an angry
tone).
[0021] In addition, the media application may use mul-
tiple types of optical character recognition and/or fuzzy
logic, for example, when determining the context of a
keyword(s) retrieved from data (e.g., media data, trans-
lated audio data, subtitle data, user-generated data, etc.)
associated with the media asset (or when cross-refer-
encing various types of data with databases indicating
the different contexts of events as described below). For
example, the particular data field may be a textual data
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field. Using fuzzy logic, the system may determine two
fields and/or values to be identical even though the sub-
stance of the data field or value (e.g., two different spell-
ings) is not identical. In some embodiments, the system
may analyze particular data fields of a data structure or
media asset frame for particular values or text. The data
fields could be associated with characteristics, additional
information, and/or any other data required for the func-
tion of the embodiments described herein. Furthermore,
the data fields could contain values (e.g., the data fields
could be expressed in binary or any other suitable code
or programming language).
[0022] As used herein, the "context" of an event refers
to the set of circumstances or facts that surround a par-
ticular event that influence or affect the meaning of the
event. For example, when determining the context of a
written and/or spoken statement, the media application
may determine who or what authored/stated the state-
ment, the written and/or spoken words and/or other state-
ments that preceded and/or followed the statement, the
tone of the statement, and/or any other conditions that
may alter the connotation of the statement.
[0023] FIG. 1 shows an illustrative example of a media
application that may be used to display supplemental in-
formation in accordance with some embodiments of the
disclosure. Display 100 illustrates a display on a user
device displaying a media asset. Display 108 illustrates
a display featuring supplemental information as de-
scribed and/or generated in FIGS. 6-9. It should be noted
that display 100 and display 108 may be presented on
any of the devices shown in FIGS. 3-4. For example, in
some embodiments,
display 100 and display 108 may be displayed on user
equipment 402, 404, and/or 406 (FIG. 4).
[0024] In FIG. 1, display 100 represents a display of a
media asset (e.g., a streaming television program) on a
user device (e.g., user equipment 402, 404, and/or 406
(FIG. 4)). Display 100 includes entity 102 and entity 104.
In display 100, entity 104 is currently speaking as indi-
cated by event 106. As shown in FIG. 1, event 106 is a
statement (e.g., "We export a lot of coal") by a person in
the media asset.
[0025] In some embodiments, display 108 represents
the continued display of the media asset on a user device,
after a user has requested supplemental information
about event 106. For example, a media application may
have received a user input (e.g., via user input interface
310 (FIG. 3)) while entity 104 was speaking. Using the
systems and methods described herein (e.g., FIGS. 6-9),
the media application generated supplemental informa-
tion 110. Supplemental information 110 represents more
information about event 106.
[0026] For example, the media application (e.g., media
application 206 (FIG. 2)) may have determined the con-
text of event 106. Specifically, the media application may
determine via a content-recognition module or algorithm
the words spoken and/or actions by the person during
the event. Additionally or alternatively, the media appli-

cation may analyze the words and/or action during a pre-
determined amount of time (e.g., ten seconds) before
and/or after the event (e.g., in order to better understand
the context of the event). Furthermore, by cross-refer-
encing the words and/or other information obtained by
the content-recognition module (e.g., as discussed below
in relation to FIG. 5) with a database, the content-recog-
nition module determines that the term "we," the person
in the media asset refers to an organization or body. The
content-recognition module or algorithm may also deter-
mine that the term "export" refers to shipping goods out
of a country. The content-recognition module or algorithm
may also determine that the term "a lot" refers to a par-
ticular numerical amount. Finally, the content-recognition
module or
algorithm may also determine that the term "coal" refers
to a mineral of fossilized carbon.
[0027] The content-recognition module or algorithm
may also determine the relationships between words
and/or other information obtained by the content-recog-
nition module. For example, by processing the relation-
ship between the words, the media application deter-
mines that event 106 is a statement regarding a particular
amount of a particular substance shipped out of a par-
ticular country. Therefore, the media application deter-
mines that the request for supplemental information is
likely a request to determine the validity of the statement.
The media application then generates the supplemental
information.
[0028] The media application may also have stored
supplemental information generated by previous re-
quests (e.g., supplemental information generated in re-
sponse to the same or different user viewing the media
asset at an earlier date), and display the supplemental
information again during the event (either in response to
a user input requesting supplemental information or au-
tomatically without a user requesting supplemental infor-
mation).
[0029] FIG. 2 shows an illustrative example of a system
that may be used to generate supplemental information
(e.g., supplemental information 110 (FIG. 1)) based on
additional information provided by a plurality of users in
accordance with some embodiments of the disclosure.
For example, in some embodiments, system 200 may be
used to generate supplemental information (e.g., supple-
mental information 110 (FIG. 1)) on a display (e.g., dis-
play 108 (FIG. 1)) of a user device (e.g., user equipment
402, 404, and/or 406 (FIG. 4)). It should be noted that in
some embodiments, the devices shown in FIG. 2 may
correspond to one or more devices in FIGS. 3-4.
[0030] FIG. 2 shows system 200. In system 200, a user
is currently accessing a media asset on display 202. In
some embodiments, display 202 may correspond to dis-
play 100 (FIG. 1)). During an event (e.g., event 106 (FIG.
1)) a user may have requested supplemental information
about an event (e.g., event 106 (FIG. 1)) in display 202
using user device 204. Media application 206, which in
some embodiments, may be implemented on user device
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204 or at a remote location (e.g., supplemental informa-
tion source 418 (FIG. 4)), receives the request for sup-
plemental information.
[0031] Media application 206 determines the context
of the event (e.g., who said the statement making up the
event and to what the statement was referring). After de-
termining the context of the statement, the media appli-
cation may itemize into one or more tasks, additional in-
formation (e.g., facts) it requires in order to generate the
supplemental information (e.g., a verification or correc-
tion of the factual basis of the statement). For example,
if the event is a statement about the amount of coal that
is exported from the United States (e.g., as described in
relation to FIG. 1 above), media application 206 may de-
termine the fact required to generate the supplemental
information is the exact numerical amount of coal that is
exported from the United States. The media application
may then transmit requests for the additional information
(e.g., a request for the exact numerical amount of coal
that is exported from the United States) to a plurality of
other users.
[0032] In FIG. 2, users operating user device 208, user
device 210, and user device 212 represent a plurality of
users. Having determined the additional information it
requires in order to generate the supplemental informa-
tion, media application 206 requests the additional infor-
mation from the plurality of users. In system 200, media
application 206 has transmitted the same task (e.g., the
same question) to each of the plurality of users. In some
embodiments, one or more of the users may receive dif-
ferent tasks. For example, by breaking the additional in-
formation into small, independent tasks, media applica-
tion 206 may increase the speed (e.g., multiple users
may work concurrently to solve different parts of a prob-
lem) and accuracy (e.g., reducing the tasks to smaller,
less complex problems reduces the chance of human
error) of the additional information returned by the plu-
rality of users.
[0033] In addition, by breaking the additional informa-
tion into small, independent tasks, the plurality of users
may not know to what they are contributing (enhancing
the privacy of the user that requested the supplemental
information), however, the plurality of users can still be
effective in their individual tasks. In addition, by breaking
the additional information into small, independent tasks,
the media application may more easily outsource the re-
quests for additional information. For example, one or
more of the tasks used to generate the additional infor-
mation may be the same as one or more of the tasks
used to generate other additional information (e.g., ad-
ditional information used to generate different supple-
mental information in response to a request for supple-
mental information about the same or a different event
issued by the same or a different user). The response to
each of the request and/or the additional information may
be stored (e.g., on any of the devices accessible by com-
munications network 414 (FIG. 4)) for subsequent re-
trieval.

[0034] Based on the responses, transmitted as mes-
sages including the additional information, from the plu-
rality of other users, media application 206 may generate
the supplemental information (e.g., supplemental infor-
mation 110 (FIG. 1)) for display to the user on the user
device 204. For example, media application may aggre-
gate, append, and/or compare the additional information
in each of the messages received from the plurality of
users. The supplemental information may then be gen-
erated based on the aggregated, appended, and/or com-
pared additional information (e.g., as described in FIG.
9 below).
[0035] In some embodiments, the plurality of users
may receive summary information about the event with
the request for additional information. (e.g., a video clip
of a portion or segment of the media asset, a textual
description, etc.), which may help the plurality of users
provide additional information. For example, in some em-
bodiments, the media application may instead of (or in
addition to) determining the context of an event, deter-
mine a particular portion of the event that would be need-
ed for the plurality of users to provide additional informa-
tion about the event.
[0036] For example, the media application may use
progress information associated with the progress of the
media asset (e.g., line 506 (FIG. 5)) to determine at what
point during the progression of the media asset the event
occurred, and in response, transmit a portion of the media
asset beginning ten second before that point and ending
ten seconds after that point. For example, if the event is
a statement made by a character or person in a media
asset, the media application may determine when the
statement began (e.g., the point of progress of the media
asset in which the statement began) and ended. The me-
dia application may then include the portion containing
the entire statement (and the event) in the request for
additional information sent to the plurality of users.
[0037] The selected portion may include any amount
of summary information that the media application deter-
mines is necessary for the user or any one of the plurality
of users to understand the main action sequence. This
summary information (e.g., a portion of the media asset)
may be included with the request for additional informa-
tion (e.g., in a file transmitted with the request), or may
be included with the generated supplemental information
as a reference for the user. For example, the media ap-
plication may select a segment of the play length of the
media asset or a particular scene of the media asset,
which includes the event, for to display to the plurality of
users along with the request for additional information.
[0038] For example, if an event (e.g., a statement) was
in response to a question, the media application may also
determine when the question began and ended, and
send the entire question (or the play length of the media
asset corresponding to the question) to the plurality of
users as well. After determining the portion to provide to
the plurality of users (e.g., a segment including the ten
seconds before and the ten seconds after the event), the
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media application may provide the summary information
of the event and any other material needed by the plurality
of users to understand the event and/or request for sup-
plemental information from the user.
[0039] In some embodiments, a portion of the media
asset containing the event, as selected by the media ap-
plication, may also include any amount of the play length
of the media asset, or any amount of scenes or segments
from the media asset. In some embodiments, the portion
may include segments of the play length of the media
asset or scenes from the media asset that are not adja-
cent during the normal playback of the media asset. For
example, in some embodiments, a portion of the media
asset may include one or more sequences or scenes of
interest to the plurality of users, even though the partic-
ular sequences or scenes are featured at different points
in the play length of the media asset. The media appli-
cation may determine the segments or scenes to include
based on a content recognition file (e.g., data structure
500 (FIG. 5)) describing the media asset. For example,
if a plot point or other information, which may be relevant
to an event is displayed earlier in the media asset, the
summary information may include a portion of the media
asset displaying the plot point.
[0040] In some embodiments, the length of a portion
may be determined based on the genre of the media
asset. In some embodiments, the length of the portion
may depend on a user profile for the user or for anyone
of the plurality of users. For example, a user profile and/or
a content recognition file (e.g., data structure 500 (FIG.
5)) may indicate that a particular user may require more
or less additional content. For example, the user may be
aware of particular characters or plot points in the media
asset and, therefore, may not require the additional con-
tent to introduce those aspects.
[0041] In some embodiments, the plurality of users
may receive a particular user interface, which organizes
the data about the event (e.g., a clip of the actual event,
summary information about the event, information about
the request for supplemental information issued by the
user, etc.). The interface may also include an automatic
submission form, which may be used to generate a mes-
sage, which is sent to the media application.
[0042] In some embodiments, the media application
may also receive user input from the user requesting the
supplemental information that further affects the gener-
ation of supplemental information by the media applica-
tion. For example, the user may request the supplemen-
tal information includes particular information (e.g., the
factual basis of a statement), may request a multimedia
format of the supplemental information (e.g., textual de-
scription, a video clip, etc.), may request a form of the
supplemental information (e.g., a short description about
the event, an Internet link to other sources of information
on the event, or a true or false designation about the
event) by entering user inputs (e.g., via user input inter-
face 310 (FIG. 3)).
[0043] It should be noted that any information or proc-

ess referred to in this disclosure that is referred to as
being in response to a user input may alternatively and/or
additionally be performed automatically by the media ap-
plication (e.g., via control circuitry 304 (FIG. 3)). For ex-
ample, in some embodiments, a user may request a true
or false designation (e.g., an on-screen pop-up box indi-
cating whether an event was true or false). Additionally
and/or alternatively, in some embodiments, the true or
false designation may appear automatically based on
predetermined settings indicating to the media applica-
tion to display a true or false designation in response to
detecting an event.
[0044] In some embodiments, an indicator that supple-
mental information has previously been generated or is
currently ready to generate (e.g., a plurality of users are
available) may be displayed to a user (e.g., on display
100 (FIG. 1) during the event). The indicator may also
indicate the particular information, the multimedia format,
and/or the form of supplemental information that is avail-
able. An indicator may also appear with the supplemental
information (e.g., supplemental information 110 (FIG. 1)),
which allows the user to request additional supplemental
information or provide feedback/responses (e.g., rating
the quality of the supplemental information) to the media
application and/or plurality of users.
[0045] In some embodiments, a user may also access
(e.g., via selection of an indicator and/or automatically
upon the supplemental information being generated)
summary information about the event. For example, in
some embodiments (e.g., when the supplemental infor-
mation is not generated in real-time), the media asset
may have progressed to a different point by the time the
supplemental information is ready for display. Therefore,
the media application may need to provide a video clip
of the event or other summary information, so that the
user remembers about what or why the supplemental
information was requested.
[0046] FIG. 3 is a block diagram of an illustrative user
equipment device in accordance with some embodi-
ments of the disclosure. It should be noted that the com-
ponents shown in FIG. 3 may be used to store, receive,
transmit, and/or display the media assets, additional in-
formation, and/or supplemental information as described
herein. For example, media application 206 (FIG. 2) may
be implemented on user equipment device 300, and may
issue instructions (e.g., displaying supplemental informa-
tion 110 (FIG. 1)) via control circuitry 304.
[0047] Users may access media assets and the media
application (and its display screens described above and
below) from one or more of their user equipment devices.
FIG. 3 shows a generalized embodiment of illustrative
user equipment device 300. More specific implementa-
tions of user equipment devices are discussed below in
connection with FIG. 4. User equipment
device 300 may receive content and data via input/output
(hereinafter "I/O") path 302. I/O path 302 may provide
content (e.g., broadcast programming, on-demand pro-
gramming, Internet content,
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content available over a local area network (LAN) or wide
area network (WAN), and/or other content) and data to
control circuitry 304, which includes processing circuitry
306 and storage 308. Control circuitry 304 may be used
to send and receive commands, requests, and other suit-
able data using I/O path 302. I/O path 302 may connect
control circuitry 304 (and specifically processing circuitry
306) to one or more communications paths (described
below). I/O functions may be provided by one or more of
these communications paths, but are
shown as a single path in FIG. 3 to avoid overcomplicat-
ing the drawing.
[0048] Control circuitry 304 may be based on any suit-
able processing circuitry such as processing circuitry
306. As referred to herein, processing circuitry should be
understood to mean circuitry based on one or more mi-
croprocessors, microcontrollers, digital signal proces-
sors, programmable logic devices, field-programmable
gate arrays (FPGAs), application-specific integrated cir-
cuits (ASICs), etc., and may include a multi-core proces-
sor (e.g., dual-core, quad-core, hexa-core, or any suita-
ble number of cores) or supercomputer. In some embod-
iments, processing circuitry may be distributed across
multiple separate processors or processing units, for ex-
ample, multiples of the same type of processing units
(e.g., two Intel Core i7 processors) or multiple different
processors (e.g., an Intel Core i5 processor and an Intel
Core i7 processor). In some embodiments, control cir-
cuitry 304 executes instructions for a media application
stored in memory (i.e., storage 308). Specifically, control
circuitry 304 may be instructed by the media application
to perform the functions discussed above and below. For
example, the media application may provide instructions
to control circuitry 304 to generate display 100 and 108
(FIG. 1). In some implementations, any action performed
by control circuitry 304 may be based on instructions re-
ceived from the media application and/or media data.
[0049] In client-server based embodiments, control cir-
cuitry 304 may include communications circuitry suitable
for communicating with a media application server or oth-
er networks or servers. The instructions for carrying out
the above-mentioned functionality may be stored on the
media application server. Communications circuitry may
include a cable modem, an integrated services digital
network (ISDN) modem, a digital subscriber line (DSL)
modem, a telephone modem,
Ethernet card, or a wireless modem for communications
with other equipment, or any other suitable communica-
tions circuitry. Such communications may involve the In-
ternet or any other suitable communications networks or
paths (which is described in more detail in connection
with FIG. 4). In addition, communications circuitry may
include circuitry that enables peer-to-peer communica-
tion of user equipment devices, or communication of user
equipment devices in locations remote from each other
(described in more detail below).
[0050] Memory may be an electronic storage device
provided as storage 308 that is part of control circuitry

304. As referred to herein, the phrase "electronic storage
device" or "storage device" should be understood to
mean any device for storing electronic data, computer
software, or firmware, such as random-access memory,
read-only memory, hard drives, optical drives, digital vid-
eo disc (DVD) recorders, compact disc (CD) recorders,
BLU-RAY disc (BD) recorders, BLU-RAY 3D disc record-
ers, digital video recorders (DVR, sometimes called a
personal video recorder, or PVR), solid state devices,
quantum storage devices, gaming consoles, gaming me-
dia, or any other suitable fixed or removable storage de-
vices, and/or any combination of the same. Storage 308
may be used to store various types of content described
herein as well as media information, described above,
and media application data, described above. Nonvola-
tile memory may also be used (e.g., to launch a boot-up
routine and other instructions). Cloud-based storage, de-
scribed in relation to FIG. 4, may be used to supplement
storage 308 or instead of storage 308.
[0051] Control circuitry 304 may include video gener-
ating circuitry and tuning circuitry, such as one or more
analog tuners, one or more MPEG-2 decoders or other
digital decoding circuitry, high-definition tuners, or any
other suitable tuning or video circuits or combinations of
such circuits. Encoding circuitry (e.g., for converting over-
the-air, analog, or digital signals to MPEG signals for stor-
age) may also be provided. Control circuitry 304 may
also include scaler circuitry for upconverting and down-
converting content into the preferred output format of the
user equipment 300. Circuitry 304 may also include dig-
ital-to-analog converter circuitry and analog-to-digital
converter circuitry for converting between digital and an-
alog signals. The tuning and encoding circuitry may be
used by the user equipment device to receive and to dis-
play, to play, or to record content. The tuning and encod-
ing circuitry may also be used to receive media data. The
circuitry described herein, including, for example, the tun-
ing, video generating, encoding, decoding, encrypting,
decrypting, scaler, and analog/digital circuitry, may be
implemented using software running on one or more gen-
eral purpose or specialized processors. Multiple tuners
may be provided to handle simultaneous tuning functions
(e.g., watch and record functions, picture-in-picture (PIP)
functions, multiple-tuner recording, etc.). If storage 308
is provided as a separate device from user equipment
300, the tuning and encoding circuitry (including multiple
tuners) may be associated with storage 308.
[0052] A user may send instructions to control circuitry
304 using user input interface 310. User input interface
310 may be any suitable user interface, such as a remote
control, mouse, trackball, keypad, keyboard, touch
screen, touchpad, stylus input,
joystick, voice recognition interface, or other user input
interfaces. Display 312 may be provided as a stand-alone
device or integrated with other elements of user equip-
ment device 300. Display 312 may be one or more of a
monitor, a television, a liquid crystal display (LCD) for a
mobile device, or any other
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suitable equipment for displaying visual images. In some
embodiments, display 312 may be HDTV-capable. In
some embodiments, display 312 may be a 3D display,
and the interactive media application and any suitable
content may be displayed in 3D. A video card or graphics
card may generate the output to the display 312. The
video card may offer various functions such as acceler-
ated rendering of 3D scenes and 2D graphics, MPEG-
2/MPEG-4 decoding, TV output, or the ability to connect
multiple monitors. The video card may be any processing
circuitry described above in relation to control circuitry
304. The video card may be integrated with the control
circuitry 304.
Speakers 314 may be provided as integrated with other
elements of user equipment device 300 or may be stand-
alone units. The audio component of videos and other
content displayed on display 312 may be played through
speakers 314. In some embodiments, the audio may be
distributed to a receiver (not shown), which processes
and outputs the audio via speakers 314.
[0053] The media application may be implemented us-
ing any suitable architecture. For example, it may be a
stand-alone application wholly implemented on user
equipment device 300. In such an approach, instructions
of the application are stored locally, and data for use by
the application is downloaded on a periodic basis (e.g.,
from an out-of-band feed, from an Internet resource, or
using another suitable approach). In some embodiments,
the media application is a client-server based application.
Data for use by a thick or thin client implemented on user
equipment device 300 is retrieved on-demand by issuing
requests to a server remote to the user equipment device
300. In one example of a client-server based media ap-
plication, control circuitry 304 runs a web browser that
interprets web pages provided by a remote server.
[0054] In some embodiments, the media application is
downloaded and interpreted or otherwise run by an in-
terpreter or virtual machine (run by control circuitry 304).
In some embodiments, the media application may be en-
coded in the ETV Binary Interchange Format (EBIF), re-
ceived by control circuitry 304 as part of a suitable feed,
and interpreted by a user agent running on control cir-
cuitry 304. For example, the media application may be
an EBIF application. In some embodiments, the media
application may be defined by a series of JAVA-based
files that are received and run by a local virtual machine
or other suitable middleware executed by control circuitry
304. In some of such embodiments (e.g., those employ-
ing MPEG-2 or other digital media encoding schemes),
the media application may be, for example, encoded and
transmitted in an MPEG-2 object carousel with the MPEG
audio and video packets of a program.
[0055] User equipment device 300 of FIG. 3 can be
implemented in system 400 of FIG. 4 as user television
equipment 402, user computer equipment 404, wireless
user communications device 406, or any other type of
user equipment suitable for accessing content, such as
a non-portable gaming machine. For simplicity, these de-

vices may be referred to herein collectively as user equip-
ment or user equipment devices, and may be substan-
tially similar to user equipment devices described above.
User equipment devices, on which a media application
may be implemented, may function as a stand-alone de-
vice or may be part of a network of devices. Various net-
work configurations of devices may be implemented and
are discussed in more detail below.
[0056] FIG. 4 is a block diagram of an illustrative media
system in accordance with some embodiments of the
disclosure. It should be noted that the devices shown in
FIG. 4 may be used to store, receive, transmit, and/or
display the media assets, additional
information, and/or supplemental information as shown
and described herein. For example, media application
206 (FIG. 2) may be implemented on any of the devices
shown in FIG. 4.
[0057] A user equipment device utilizing at least some
of the system features described above in connection
with FIG. 3 may not be classified solely as user television
equipment 402, user computer equipment 404, or a wire-
less user communications device 406. For example, user
television equipment 402 may, like some user computer
equipment 404, be Internet-enabled allowing for access
to Internet content, while user computer equipment 404
may, like some television equipment 402, include a tuner
allowing for access to television programming. The me-
dia application may have the same layout on various dif-
ferent types of user equipment or may be tailored to the
display capabilities of the user equipment. For example,
on user computer equipment 404, the media application
may be provided as a website accessed by a web brows-
er. In another example, the media application may be
scaled down for wireless user communications devices
406.
[0058] In system 400, there is typically more than one
of each type of user equipment device but only one of
each is shown in FIG. 4 to avoid overcomplicating the
drawing. In addition, each user may utilize more than one
type of user equipment device and also more than one
of each type of user equipment device.
[0059] In some embodiments, a user equipment de-
vice (e.g., user television equipment 402, user computer
equipment 404, wireless user communications device
406) may be referred to as a "second screen device." For
example, a second screen device may supplement con-
tent presented on a first user equipment device. The con-
tent presented on the second screen device may be any
suitable content that supplements the content presented
on the first device. In some embodiments, the second
screen device provides an interface for adjusting settings
and displaying preferences of the first device. In some
embodiments, the second screen device is configured
for interacting with other second screen devices or for
interacting with a social network. The second screen de-
vice can be located in the same room as the first device,
a different room from the first device but in the same
house or building, or in a different building from the first

15 16 



EP 3 346 719 A1

10

5

10

15

20

25

30

35

40

45

50

55

device.
[0060] The user may also set various settings to main-
tain consistent media application settings across in-
home devices and remote devices. Settings include
those described herein, as well as channel and program
favorites, programming preferences that the media ap-
plication utilizes to make programming recommenda-
tions, display preferences, and other desirable media set-
tings. For example, if a user sets a channel as a favorite
on, for example, the website www.allrovi.com on their
personal computer at their office, the same channel
would appear as a favorite on the user’s in-home devices
(e.g., user television equipment and user computer
equipment) as well as the user’s mobile devices, if de-
sired. Therefore, changes made on one user equipment
device can change the media experience on another user
equipment device, regardless of whether they are the
same or a different type of user equipment device. In
addition, the changes made may be based on settings
input by a user, as well as user activity monitored by the
media application.
[0061] The user equipment devices may be coupled
to communications network 414. Namely, user television
equipment 402, user computer equipment 404, and wire-
less user communications device 406 are coupled to
communications network 414 via communications paths
408, 410, and 412, respectively. Communications net-
work 414 may be one or more networks including the
Internet, a mobile phone network, mobile voice or data
network (e.g., a 4G or LTE network), cable network, pub-
lic switched telephone network, or other types of com-
munications network or combinations of communications
networks. Paths 408, 410, and 412 may separately or
together include one or more communications paths,
such as a satellite path, a fiber-optic path, a cable path,
a path that supports Internet communications (e.g., IP-
TV), free-space connections (e.g., for broadcast or other
wireless signals), or any other suitable wired or wireless
communications path or combination of such paths. Path
412 is drawn with dotted lines to indicate that,
in the exemplary embodiment shown in FIG. 4, it is a
wireless path and paths 408 and 410 are drawn as solid
lines to indicate they are wired paths (although these
paths may be wireless paths, if desired). Communica-
tions with the user equipment devices may be provided
by one or more of these communications paths, but are
shown as a single path in FIG. 4 to avoid overcomplicat-
ing the drawing.
[0062] Although communications paths are not drawn
between user equipment devices, these devices may
communicate directly with each other via communication
paths, such as those described above in connection with
paths 408, 410, and 412, as well as other short-range
point-to-point communication paths, such as USB ca-
bles, IEEE 1394 cables, wireless paths (e.g., Bluetooth,
infrared, IEEE 802-11x, etc.), or other short-range com-
munication via wired or wireless paths. BLUETOOTH is
a certification mark owned by Bluetooth SIG, INC.

The user equipment devices may also communicate with
each other directly through an indirect path via commu-
nications network 414.
[0063] System 400 includes content source 416 and
supplemental information source 418 coupled to com-
munications network 414 via communication paths 420
and 422, respectively. Paths 420 and 422 may include
any of the communication paths described above in con-
nection with paths 408, 410, and 412.
Communications with the content source 416 and sup-
plemental information source 418 may be exchanged
over one or more communications paths, but are shown
as a single path in FIG. 4 to avoid overcomplicating the
drawing. In addition, there may be more than one of each
of content source 416 and supplemental information
source 418, but only one of each is shown in FIG. 4 to
avoid overcomplicating the drawing. (The different types
of each of these sources are discussed below.) If desired,
content source 416 and supplemental information source
418 may be integrated as one source device. Although
communications between sources 416 and 418 with user
equipment devices 402, 404, and 406 are shown as
through communications network 414, in some embod-
iments, sources 416 and 418 may communicate directly
with user equipment devices 402, 404, and 406 via com-
munication paths (not shown) such as those described
above in connection with paths 408, 410, and 412.
[0064] Content source 416 may include one or more
types of content distribution equipment including a tele-
vision distribution facility, cable system headend, satellite
distribution facility, programming sources (e.g., television
broadcasters, such as NBC, ABC, HBO, etc.), interme-
diate distribution facilities and/or servers, Internet provid-
ers, on-demand media servers, and other content pro-
viders. NBC is a trademark owned by the National Broad-
casting Company, Inc., ABC is a trademark owned by
the American Broadcasting Company, Inc., and HBO is
a trademark owned by the Home Box Office, Inc. Content
source 416 may be the originator of content (e.g., a tel-
evision broadcaster, a Webcast provider, etc.) or may
not be the originator of content (e.g., an on-demand con-
tent provider, an Internet provider of content of broadcast
programs for downloading, etc.). Content source 416
may include cable sources, satellite providers, on-de-
mand providers, Internet providers, over-the-top content
providers, or other providers of content. Content source
416 may also include a remote media server used to
store different types of content (including video content
selected by a user), in a location remote from any of the
user equipment devices. Systems and methods for re-
mote storage of content, and providing remotely stored
content to user equipment are discussed in greater detail
in connection with Ellis et al., U.S. Patent No. 7,761,892,
issued July 20, 2010, which is hereby incorporated by
reference herein in its entirety.
[0065] Supplemental information source 418 may pro-
vide media data, such as the media data described
above. Media application data may be provided to the
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user equipment devices using any suitable approach. In
some embodiments, the media application may be a
stand-alone interactive television program guide that re-
ceives program guide data via a data feed (e.g., a con-
tinuous feed or trickle feed). Program schedule data and
other media data may be provided to the user equipment
on a television channel sideband, using an in-band digital
signal, using an out-of-band digital signal, or by any other
suitable data transmission technique. Program schedule
data and other media data may be provided to user equip-
ment on multiple analog or digital television channels.
[0066] In some embodiments, media data from sup-
plemental information source 418 may be provided to
users’ equipment using a client-server approach. For ex-
ample, a user equipment device may pull media data
from a server, or a server may push media data to a user
equipment device. In some embodiments, a media ap-
plication client residing on the user’s equipment may in-
itiate sessions with source 418 to obtain media data when
needed, e.g., when the media data is out of date or when
the user equipment device receives a request from the
user to receive data. Media data may be provided to the
user equipment with any suitable frequency (e.g., con-
tinuously, daily, a user-specified period of time, a system-
specified period of time, in response to a request from
user equipment, etc.). Supplemental information source
418 may provide user equipment devices 402, 404, and
406 the media application itself or software updates for
the media application.
[0067] Media applications may be, for example, stand-
alone applications implemented on user equipment de-
vices. For example, the media application may be imple-
mented as software or a set of executable instructions
which may be stored in storage 308, and executed by
control circuitry 304 of a user equipment device 300. In
some embodiments, media applications may be client-
server applications where only a client application re-
sides on the user equipment device, and server applica-
tion resides on a remote server. For example, media ap-
plications may be implemented partially as a client ap-
plication on control circuitry 304 of user equipment device
300 and partially on a remote server as a server appli-
cation (e.g., supplemental information source 418) run-
ning on control circuitry of the remote server. When ex-
ecuted by control circuitry of the remote server (such as
supplemental information source 418), the media appli-
cation may instruct the control circuitry to generate the
media application displays and transmit the generated
displays to the user equipment devices. The server ap-
plication may instruct the control circuitry of the supple-
mental information source 418 to transmit data for stor-
age on the user equipment. The client application may
instruct control circuitry of the receiving user equipment
to generate the media application displays.
[0068] Content and/or media data delivered to user
equipment devices 402, 404, and 406 may be over-the-
top (OTT) content. OTT content delivery allows Internet-
enabled user devices, including any user equipment de-

vice described above, to receive content that is trans-
ferred over the Internet, including any content described
above, in addition to content received over cable or sat-
ellite connections. OTT content is delivered via an Inter-
net connection provided by an Internet service provider
(ISP), but a third party distributes the content. The ISP
may not be responsible for the viewing abilities, copy-
rights, or redistribution of the content, and may only trans-
fer IP packets provided by the OTT content provider. Ex-
amples of OTT content providers include YOUTUBE,
NETFLIX, and HULU, which provide audio and video via
IP packets. YouTube is a trademark owned by Google
Inc., Netflix is a trademark owned by Netflix Inc., and
Hulu is a trademark owned by Hulu, LLC. OTT content
providers may additionally or alternatively provide media
data described above. In addition to content and/or media
data, providers of OTT content can distribute media ap-
plications (e.g., web-based applications or cloud-based
applications), or the content can be displayed by media
applications stored on the user equipment device.
[0069] Media system 400 is intended to illustrate a
number of approaches, or network configurations, by
which user equipment devices and sources of content
and media data may communicate with each other for
the purpose of accessing content and providing media
data. The embodiments described herein may be applied
in any one or a subset of these approaches, or in a system
employing other approaches for delivering content and
providing media data. The following four approaches pro-
vide specific illustrations of the generalized example of
FIG. 4.
[0070] In one approach, user equipment devices may
communicate with each other within a home network.
User equipment devices can communicate with each oth-
er directly via short-range point-to-point communication
schemes described above, via indirect paths through a
hub or other similar device provided on a home network,
or via communications network 414. Each of the multiple
individuals in a single home may operate different user
equipment devices on the home network.
As a result, it may be desirable for various media infor-
mation or settings to be communicated between the dif-
ferent user equipment devices. For example, it may be
desirable for users to maintain consistent media applica-
tion settings on different user equipment devices within
a home network, as described in greater detail in Ellis et
al., U.S. Patent Application No. 11/179,410, filed July 11,
2005. Different types of user equipment devices in a
home network may also communicate with each other to
transmit content. For example, a user may transmit con-
tent from user computer equipment to a portable video
player or portable music player.
[0071] In a second approach, users may have multiple
types of user equipment by which they access content
and obtain media data. For example, some users may
have home networks that are accessed by in-home and
mobile devices. Users may control in-home devices via
a media application implemented on a remote device.
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For example, users may access an online media appli-
cation on a website via a personal computer at their office,
or a mobile device such as a PDA or web-enabled mobile
telephone. The user may set various settings (e.g., re-
cordings, reminders, or other settings) on the online me-
dia application to control the user’s in-home equipment.
The online guide may control the user’s equipment di-
rectly, or by communicating with a media application on
the user’s in-home equipment. Various systems and
methods for user equipment devices communicating,
where the user equipment devices are in locations re-
mote from each other, is discussed in, for example, Ellis
et al., U.S. Patent No. 8,046,801, issued October 25,
2011, which is hereby incorporated by reference herein
in its entirety.
[0072] In a third approach, users of user equipment
devices inside and outside a home can use their media
application to communicate directly with content source
416 to access content. Specifically, within a home, users
of user television equipment 402 and user computer
equipment 404 may access the media application to nav-
igate among and locate desirable content. Users may
also access the media application outside of the home
using wireless user communications devices 406 to nav-
igate among and locate desirable content.
[0073] In a fourth approach, user equipment devices
may operate in a cloud computing environment to access
cloud services. In a cloud computing environment, vari-
ous types of computing services for content sharing, stor-
age or distribution (e.g., video sharing sites or social net-
working sites) are provided by a collection of network-
accessible computing and storage resources, referred to
as "the cloud." For example, the cloud can include a col-
lection of server computing devices, which may be locat-
ed centrally or at distributed locations, that provide cloud-
based services to various types of users and devices
connected via a network such as the Internet via com-
munications network 414. These cloud resources may
include one or more content sources 416 and one or more
supplemental information sources 418. In addition or in
the alternative, the remote computing sites may include
other user equipment devices, such as user television
equipment 402, user computer equipment 404, and wire-
less user communications device 406. For example, the
other user equipment devices may provide access to a
stored copy of a video or a streamed video. In such em-
bodiments, user equipment devices may operate in a
peer-to-peer manner without communicating with a cen-
tral server.
[0074] The cloud provides access to services, such as
content storage, content sharing, or social networking
services, among other examples, as well as access to
any content described above, for user equipment devic-
es. Services can be provided in the cloud through cloud
computing service providers, or through other providers
of online services. For example, the cloud-based servic-
es can include a content storage service, a content shar-
ing site, a social networking site, or other services via

which user-sourced content is distributed for viewing by
others on connected devices. These cloud-based serv-
ices may allow a user equipment device to store content
to the cloud and to receive content from the cloud rather
than storing content locally and accessing locally-stored
content.
[0075] A user may use various content capture devic-
es, such as camcorders, digital cameras with video
mode, audio recorders, mobile phones, and handheld
computing devices, to record content. The user can up-
load content to a content storage service on the cloud
either directly, for example, from user computer equip-
ment 404 or wireless user communications device 406
having content capture feature. Alternatively, the user
can first transfer the content to a user equipment device,
such as user computer equipment 404. The user equip-
ment device storing the content uploads the content to
the cloud using a data transmission service on commu-
nications network 414. In some embodiments, the user
equipment device itself is a cloud resource, and other
user equipment devices can access the content directly
from the user equipment device on which the user stored
the content.
[0076] Cloud resources may be accessed by a user
equipment device using, for example, a web browser, a
media application, a desktop application, a mobile appli-
cation, and/or any combination of access applications of
the same. The user equipment device may be a cloud
client that relies on cloud computing for application de-
livery, or the user equipment device may have some func-
tionality without access to cloud resources. For example,
some applications running on the user equipment device
may be cloud applications,
i.e., applications delivered as a service over the Internet,
while other applications may be stored and run on the
user equipment device. In some embodiments, a user
device may receive content from multiple cloud resourc-
es simultaneously. For example, a user device can
stream audio from one cloud resource while downloading
content from a second cloud resource. Or a user device
can download content from multiple cloud resources for
more efficient downloading. In some embodiments, user
equipment devices can use cloud resources for process-
ing operations such as the processing operations per-
formed by processing circuitry described in relation to
FIG. 3.
[0077] FIG. 5 is an illustrative example of a data struc-
ture that may be used to determine a context of an event
in a media asset in accordance with some embodiments
of the disclosure. Data structure 500 may be used to pro-
vide the display 108 as shown in FIG. 1 and/or described
in relation to FIGS. 6-9. It should be noted that data struc-
ture 500 or any data therein, could be stored, generated,
transmitted, and/or received by any of the devices shown
in FIGS. 3-4. For example, data structure 500 may be
processed by control circuitry 304 (FIG. 3) as instructed
by a media application implemented on user equipment
402, 404, and/or 406 (FIG. 4), content source 416 (FIG.
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4), and/or any device accessible by communications net-
work 414 (FIG. 4).
[0078] In some embodiments, the media application
may generate data structure 500. For example, using a
content-recognition module, the media application may
determine the context of an event in a media asset. Ad-
ditionally or alternatively, the media application may gen-
erate a data structure (e.g., generate data structure 500)
about a predetermined amount of time (e.g., ten seconds)
before and/or after the event. In some embodiments, data
structure 500 may be transmitted to the media application
(e.g., from supplemental information source 418 (FIG.
4), and/or any device accessible via communications net-
work 414 (FIG. 4)). For example, in some embodiments,
the content-recognition module may be located on a re-
mote server (e.g., supplemental information source 418
(FIG. 4)).
[0079] Data structure 500 includes multiple lines of
code. It should be noted that the data (e.g., represented
by the various lines of code) displayed in data structure
500 is not limiting, and in some embodiments, the data
as described in data structure 500 may be replaced or
supplemented by other data as discussed in the disclo-
sure. Lines 502 through 524 indicate to the media appli-
cation that data structure 500 relates to a media asset.
[0080] Lines 504 through 508 indicate to the media ap-
plication the information about the media asset such as
the title or subject matter description (e.g., line 504), the
current point of progression (e.g., line 506), and the date
and time of the broadcast or transmission of the media
asset (e.g., line 508). In some embodiments, the media
application may use this information to create reference
points for determining the context on an event. For ex-
ample, the media application may determine that be-
cause the media asset is a political debate (e.g., as in-
dicated by line 504) that an event, of the context of the
event, occurring in the media asset (e.g., a statement) is
likely to be related to politics.
[0081] Line 510 through line 518 indicate to the media
application the event details (e.g., for a segment or time
interval) of the media asset such as who said a particular
statement (e.g., line 512), what was said (e.g., line 514),
and the tone/volume of what was said (e.g., line 516). In
some embodiments, line 510 through 518 may represent
the product of content-recognition applied to various
types of data associated with the media asset such as
subtitle data (e.g., line 512) and audio data (e.g., line 514
and line 516). In some embodiments, the data included
in data structure 500 may be cross-referenced (e.g., by
media application 206 (FIG. 2)) with a database (e.g.,
located at supplemental information source 418 (FIG. 4))
to determine the context of an event (e.g., as described
in FIG. 8 below).
[0082] Additionally or alternatively, data structure 500
may be transmitted with a media asset (e.g., as metada-
ta). For example, data structure 500 may be generated
at content source 416 (FIG. 4) before the transmission
of the media asset. Data structure 500 may then be trans-

mitted with (or transmitted before and stored in local (e.g.,
storage 308 (FIG. 3)) or remote (e.g., supplemental in-
formation source 418 (FIG. 4)) storage as media data
describing the contexts of events occurring in the media
asset. Instead of processing the media asset using the
content-recognition module when a user requests sup-
plemental information, the media application may refer-
ence data structure 500 to determine the context of an
event in the media asset. For example, in some embod-
iments, data structure 500 may describe the context of
each event in the media asset during the progression of
the media asset.
[0083] FIG. 6 is a flowchart of illustrative steps for trans-
mitting generated supplemental information to a user in
response to receiving a user request for the supplemental
information in accordance with some embodiments of
the disclosure. Process 600 may be used to provide sup-
plemental information (e.g., supplemental information
110 (FIG. 1)). It should be noted that process 600 or any
step thereof, could be displayed on, or provided by, any
of the devices shown in FIGS. 3-4. For example, process
600 may be executed by control circuitry 304 (FIG. 3) as
instructed by the media application (e.g., media applica-
tion 206 (FIG. 2)).
[0084] At step 602, the media application (e.g., media
application 206 (FIG. 2)) receives a request for supple-
mental information regarding an event during a media
asset. For example, the media application may receive
a user input (e.g., via user input interface 310 (FIG. 3))
during an event (e.g., event 106 (FIG. 1)) in a media asset
displayed in a display (e.g., display 100 (FIG. 1)) on a
user device (e.g., user equipment 402, 404, and/or 406
(FIG. 4)).
[0085] At step 604, the media application (e.g., media
application 206 (FIG. 2)) determines whether or not me-
dia data (e.g., metadata transmitted with the media asset)
describes the event. For example, in some embodiments,
a content provider (e.g., content source 416 (FIG. 4))
may provided media data describing the media asset and
any event that may occur during the media asset. If so,
the media application proceeds to step 608.
[0086] If not, the media application proceeds to step
606. At step 606, the media application (e.g., media ap-
plication 206 (FIG. 2)) applies a content-recognition mod-
ule and/or algorithm to the event. In some embodiments,
the media application may use multiple types of content-
recognition modules and/or algorithms as described
herein to determine the context
on an event. In some embodiments, processing the var-
ious types of data may include cross-referencing the data
in a database indicating the different contexts the event
may have. In some embodiments, the media application
may apply one or more steps found in process 800 of
FIG. 8 below.
[0087] At step 608, the media application (e.g., media
application 206 (FIG. 2)) determines the context of an
event. For example, the media application may deter-
mine the meaning or circumstances surrounding an
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event (e.g., event 106 (FIG. 1)). In some embodiments,
step 602, may correspond with step 810 of FIG. 8 below.
[0088] At step 610, the media application (e.g., media
application 206 (FIG. 2)) generates requests for addition-
al information. In some embodiments, after determining
the context of the statement, the media application may
itemize into tasks the additional information it requires in
order to generate the supplemental information. The
itemized tasks may then be included in requests for ad-
ditional information. For example, the media application
may perform one or more steps described in FIGS. 7 and
9 below.
[0089] At step 612, the media application (e.g., media
application 206 (FIG. 2)) selects the recipients (e.g., user
device 206, user device 208, and user device 210 (FIG.
2)) of the request. For example, the media application
may send the request to a specific group (e.g., people or
sources belonging to a social network associated with
the user, people or sources known to be experts in the
subject matter of the event, or people or sources selected
based on any other criteria) at step 614 (e.g., to control
the quality and/or quantity of the responses to the re-
quests), or the media application may publish the request
to everyone (e.g., posting the request on a website with
unrestricted access) at 616 (e.g., to increase the number
of responses or the speed in which the responses are
received).
[0090] At step 618, the media application (e.g., media
application 206 (FIG. 2)) receives messages from the
recipients of the requests (e.g., users operating user de-
vice 206, user device 208, and user device 210 (FIG. 2)).
In some embodiments, the messages from the recipients
include the additional information (e.g., a fact or vote used
to generate the supplemental information). The media
application may use control circuitry 304 (FIG.3) to ag-
gregate, append, and/or compare the messages as de-
scribed in FIG. 9 below to generate the supplemental
information based on the received messages in step 620.
[0091] At step 622, the media application (e.g., media
application 206 (FIG. 2)) transmits the generated sup-
plemental information for display on a user device (e.g.,
user equipment 402, 404, and/or 406 (FIG. 4)). In some
embodiments, the media application may be implement-
ed on a device remote from the user device (e.g., on
supplemental information source 418 (FIG. 4)) or may
be implemented on a local device (e.g., user equipment
402, 404, and/or 406 (FIG. 4)).
[0092] It is contemplated that the steps or descriptions
of FIG. 6 may be used with any other embodiment of this
disclosure. In addition, the steps and descriptions de-
scribed in relation to FIG. 6 may be done in alternative
orders or in parallel to further the purposes of this disclo-
sure. For example, each of these steps may be performed
in any order or in parallel or substantially simultaneously
to reduce lag or increase the speed of the system or
method.
[0093] FIG. 7 is a flowchart of illustrative steps for dis-
tributing itemized tasks to multiple users in order to gen-

erate supplemental information about an event in a media
asset in accordance with some embodiments of the dis-
closure. Process 700 may be used to provide supple-
mental information (e.g., supplemental information 110
(FIG. 1)). It should be noted that process 700 or any step
thereof, could be displayed on, or provided by, any of the
devices shown in FIGS. 3-4. For example, process 700
may be executed by control circuitry 304 (FIG. 3) as in-
structed by the media application (e.g., media application
206 (FIG. 2)).
[0094] At step 702, the media application (e.g., media
application 206 (FIG. 2)) identifies supplemental infor-
mation required. For example, a content-recognition
module or algorithm may determine the relationships be-
tween words and/or other information
obtained by the content-recognition module. For exam-
ple, by processing the data regarding an event, the media
application may determine the event (e.g., event 106
(FIG. 1)) is a statement. Therefore, the media application
determines that the request for supplemental information
is likely a request to determine the validity of the state-
ment. The media application may determine the likeli-
hood based by cross-referencing the determined event
to a database indicating likely user requests for deter-
mined events. In some embodiments, the database may
be incorporated into or accessible by any of the devices
in FIGS. 2-4. For example, in some embodiments, the
database may be located on supplemental information
database 418 (FIG. 4) .
[0095] At step 704, the media application (e.g., media
application 206 (FIG. 2)) determines additional informa-
tion required to generate the supplemental information.
For example, if the basis of the request in step 702 is to
determine the validity of a statement, the media applica-
tion determines the fact(s) needed to validate the state-
ment.
[0096] At step 706, the media application (e.g., media
application 206 (FIG. 2)) determines whether or not de-
termining the additional information includes multiple
tasks. For example, as discussed in relation to FIG. 2
above, by breaking the additional information into small,
independent tasks, the media application may increase
the speed (e.g., multiple users may work concurrently to
solve different parts of a problem) and accuracy (e.g.,
reducing the tasks to smaller, less complex problems re-
duces the chance of human error) of the additional infor-
mation returned by the plurality of users. If the media
application does not itemize the tasks (e.g., the media
application is unable to itemize the additional information
into tasks), the media application proceeds to step 712.
[0097] If the media application (e.g., media application
206 (FIG. 2)) determines that determining the additional
information includes multiple tasks, the media application
determines the multiple tasks needed to generate the
additional information at step 708. In some embodiments,
the media application may use control circuitry 304 (FIG.
3) to itemize into tasks the additional information it re-
quires in order to generate the supplemental information
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for display (e.g., in display 108 (FIG. 1)) on a user device
(e.g., user equipment 402, 404, and/or 406 (FIG. 4)). At
step 712, the media application (e.g., media application
206 (FIG. 2)) assigns the tasks to one or more users
(e.g., users operating user device 206, user device 208,
and user device 210 (FIG. 2)).
[0098] At step 712, the media application (e.g., media
application 206 (FIG. 2)) determines whether or not to
include inducements to complete the tasks. For example,
in some embodiments, the media application (e.g., using
control circuitry 304 (FIG. 3)) may issue instructions to
offer a monetary sum or other prize in response to one
or more of the users (e.g., users operating user device
206, user device 208, and user device 210 (FIG. 2)) pro-
viding additional information. If the media application de-
termines not to include inducements, the media applica-
tion generates a request or requests for all the required
additional information at step 716. If the media applica-
tion determines to include inducements, the media ap-
plication assigns (e.g., using control circuitry 304 (FIG.
3)) an inducement to each task at step 714 before pro-
ceeding to step 716. In some embodiments, the induce-
ment assigned for each task may be determined based
on data from supplemental information source 418 (FIG.
4), may be determined by a user (e.g., via user input
interface 310 (FIG. 3)), or may be based on negotiations
(e.g., with users operating user device 206, user device
208, and user device 210 (FIG. 2)).
[0099] It is contemplated that the steps or descriptions
of FIG. 7 may be used with any other embodiment of this
disclosure. In addition, the steps and descriptions de-
scribed in relation to FIG. 7 may be done in alternative
orders or in parallel to further the purposes of this disclo-
sure. For example, each of these steps may be performed
in any order or in parallel or substantially simultaneously
to reduce lag or increase the speed of the system or
method.
[0100] FIG. 8 is a flowchart of illustrative steps for de-
termining the context of an event using a content-recog-
nition module in accordance with some embodiments of
the disclosure. Process 800 may be used to provide sup-
plemental information (e.g., supplemental information
110 (FIG. 1)). It should be noted that process 800 or any
step thereof, could be displayed on, or provided by, any
of the devices shown in FIGS. 3-4. For example, process
800 may be executed by control circuitry 304 (FIG. 3) as
instructed by the media application (e.g., media applica-
tion 206 (FIG. 2)).
[0101] At step 802, the media application (e.g., media
application 206 (FIG. 2)) receives audio data associated
with the media asset at the event. For example, in some
embodiments, the audio data received may be included
in a data structure (e.g., data structure 500 (FIG. 5) and
describe an event (e.g., event 106 (FIG. 1) occurring on
a display (e.g.,
display 108 (FIG. 1)) on a user device (e.g., user equip-
ment 402, 404, and/or 406 (FIG. 4)). In some embodi-
ments, other types of data or combinations of other types

of data may also be used. For example, the media ap-
plication may retrieve subtitle data, visual data, and/or
user generated data (e.g., posts on a social networking
website) to determine the context of an event.
[0102] For example, the user may be accessing an ad-
vertisement on a display device. During the advertise-
ment, a speaker in the advertisement may make a claim
about an advertised product. In response, the user may
request supplemental information (e.g., user and/or in-
dustry reviews about the product) using a user input (e.g.,
user input interface 310 (FIG. 3)).
[0103] At step 804, the media application (e.g., media
application 206 (FIG. 2)) processes the audio data using
a speech recognition module. For example, by process-
ing the event (e.g., event 106 (FIG. 1) using a speech
recognition module, the media application may deter-
mine particular words or phrases that were spoken during
the event. For example, the media application may proc-
ess event 106 (FIG. 1) to determine that the words "we
export a lot of coal" were spoken. In the advertisement
example above, the media application may process the
claim made by the speaker in the advertisement about
the product. The speech recognition module may deter-
mine what the speaker said. Additionally or alternatively,
the media asset may
determine the type (e.g., a commercial) of the media as-
set to better estimate the context of an event (e.g., a
product claim). In some embodiments, upon determining
that the type of the media asset is an advertisement, the
media application may institute an automatic quick
search to retrieve product comparisons and customer or
industries reviews.
[0104] At step 806, the media application (e.g., media
application 206 (FIG. 2)) determines one or more key-
words in the audio data. For example, the media appli-
cation may use multiple types of optical character recog-
nition and/or fuzzy logic, for example, when determining
the context of a keyword(s) retrieved. In some embodi-
ments, keywords from other types of data (e.g., media
data, translated audio data, subtitle data, user-generated
data, etc.) may also be determined. In some embodi-
ments, the media application may transmit the audio data
(e.g., audio data include in data structure 500 (FIG. 5))
to a remote server (e.g., supplemental information source
418 (FIG. 4) for processing). In some embodiments, the
media application may process the information using
control circuitry 304 (FIG. 3) on a user device (e.g., user
equipment 402, 404, and/or 406 (FIG. 4). In the adver-
tisement example above, the media application may tran-
scribe what the speaker said to generate one or more
keywords regarding the claim and the product.
[0105] At step 808, the media application (e.g., media
application 206 (FIG. 2)) cross-references the one or
more keywords (e.g., one or more words in event 106
(FIG. 1)) in a keyword database that indicates the context
of the keywords. In some embodiments, other types of
data may also be cross-referenced databases indicating
the context of the particular type of data. For example,
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user-generated data (e.g., being transmitted and/or pub-
lished during a media asset) may indicate the context of
an event (e.g., a mircoblog posts describing the event).
This user-generated data may be used to further deter-
mine the context of an event. For example, if several
Internet posts occur at the same time as the event and/or
are directed towards the media asset, the media appli-
cation may determine that the Internet posts are related
to the event. In such a case, the data (e.g., textual com-
ments) in the Internet posting may be used to determine
the context of the event. At step 810, the media applica-
tion (e.g., media application 206 (FIG. 2)) determines the
contest of the event based on the cross-reference. In
some embodiments, step 810 may correspond to step
608 (FIG. 6) .
[0106] In the advertisement example above, the media
application may cross-reference the determined key-
words with a database of keywords found in advertise-
ments and/or other media assets to determine the con-
text of the claim. The media application may then gen-
erate requests for additional information in order to
generate supplemental information as described in some
embodiments in this disclosure. For example, the media
application may request user and/or industry reviews,
customer surveys, or other information from a plurality
of users (e.g., as described in FIG. 2 below) that may be
used to generate supplemental information (e.g., verify-
ing the accuracy of the claim as described in relation to
FIG. 7). The additional information may then be com-
bined as described below in FIG. 9 in order to generate
supplemental information (e.g.,
supplemental information 110 (FIG. 1)).
[0107] It is contemplated that the steps or descriptions
of FIG. 8 may be used with any other embodiment of this
disclosure. In addition, the steps and descriptions de-
scribed in relation to FIG. 8 may be done in alternative
orders or in parallel to further the purposes of this disclo-
sure. For example, each of these steps may be performed
in any order or in parallel or substantially simultaneously
to reduce lag or increase the speed of the system or
method.
[0108] FIG. 9 is a flowchart of illustrative steps for gen-
erating supplemental information based on additional in-
formation provided by a plurality of users in accordance
with some embodiments of the disclosure. Process 900
may be used to provide supplemental information (e.g.,
supplemental information 110 (FIG. 1)). It should be not-
ed that process 900 or any step thereof, could be dis-
played on, or provided by, any of the devices shown in
FIGS. 3-4. For example, process 900 may be executed
by control circuitry 304 (FIG. 3) as instructed by the media
application (e.g., media application 206 (FIG. 2)).
[0109] At step 902, the media application (e.g., media
application 206 (FIG. 2)) receives a first message includ-
ing additional information, and at step 904, the media
application (e.g., media application 206 (FIG. 2)) receives
a second message including additional information. For
example, the media

application may have received responses from a request
for additional information (e.g., as described in relation
to step 614 and step 616 (FIG. 6)) from one of a plurality
of users (e.g., users operating user device 206, user de-
vice 208, and user device 210 (FIG. 2)). In some embod-
iments, step 902 may correspond to step 618 (FIG. 6).
[0110] At step 906, the media application (e.g., media
application 206 (FIG. 2)) determines whether or not to
append additional information from the second message
onto the first. For example, in order to generate the sup-
plemental information, the media application (e.g., using
control circuitry 304 (FIG. 3)) may need to aggregate mul-
tiple messages, each containing additional information.
If the media application determines to append the addi-
tional information from the first message with the addi-
tional information from the second message, the media
application generates the supplemental information for
display (e.g., in display 108 (FIG. 1)) on a user device
(e.g., user equipment 402, 404, and/or 406 (FIG. 4))
based on the first message as appended by the second
message at step 908. For example, a message may in-
dicate additional information about an event. A second
message may include different information about the
event. Instead of determining whether or not one of the
messages included incorrect information, the media ap-
plication may include the additional
information in both messages. In some embodiments,
appending information may provide supplemental infor-
mation that is generated from multiple viewpoints.
[0111] In another example regarding an advertise-
ment, the messages may include user reviews and/or
product comparisons for a product related to an event
(e.g., a statement in an advertisement that the product
is the "best"). Instead of determining whether or not one
of the messages is better (e.g., determining which user
review more accurately portrays whether or not the prod-
uct is the "best"), the media application may include the
user reviews from both messages.
[0112] For example, the media application may moni-
tor the content being viewed to determine whether the
content corresponds to a product advertisement. Specif-
ically, the media application may retrieve a data structure
associated with the content being viewed to identify a
product being discussed as part of the event. The media
application may in response to identifying the product
automatically execute a search
over one or more databases (e.g., over the Internet)
for reviews associated with the identified product. The
media application may also use the data structure to iden-
tify similar products to the product being
[0113] discussed in the event. The media application
may automatically retrieve a plurality of reviews associ-
ated with the similar products by executing a search over
one or more databases (e.g., over the Internet). After
retrieving the reviews for the product being discussed in
the event and the plurality of reviews for the similar prod-
ucts, the media application may compare the retrieved
reviews for the identified product with the reviews for the
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similar products. The media application may determine
based on the comparison whether a value, indicating a
level of like for the product, associated with any one of
the reviews of the similar products exceeds a value, in-
dicating a level of like for the product, associated with
the identified product. When the value of any similar prod-
uct review exceeds the value of the identified product
review, the media application may determine that the ad-
vertised product in the content is not the "best" and may
generate for display an indicator indicating the product
is not the best and that the statement is false and iden-
tifying at least one of the similar products having a review
with a review value greater than the review value of the
advertised product. When the value of none of the similar
products review exceeds the value of the identified prod-
uct review, the media application may determine that the
advertised product in the content is the "best" and may
generate for display an indicator indicating the product
is the best and that the statement is true.
[0114] If the media application (e.g., media application
206 (FIG. 2)) determines not to append the additional
information from the first message with the additional in-
formation from the second message, the media applica-
tion determines whether or not to compare the additional
information received in the messages at step 910. For
example, in the case that multiple messages were re-
ceived for the same task (e.g., a task create in relation
to process 700 (FIG. 7)), the media application may com-
pare the additional information in each message for ac-
curacy. For example, different users (e.g., users operat-
ing user device 206, user
device 208, and user device 210 (FIG. 2)) may have pro-
vide different additional information. The media applica-
tion may determine the additional information (e.g., a val-
ue) that was provided by the most users and use that
additional information to generate the supplemental in-
formation.
[0115] In some embodiments, the media application
may have predetermined threshold levels of accuracy.
For example, the media application may determine that
additional information is accurate upon receiving a pre-
determined number of messages including the same in-
formation or values. Additionally or alternatively, the me-
dia guidance application may use statistical analysis to
determine within a particular sampling error whether or
not a value or information provided is accurate. For ex-
ample, upon receiving a threshold number of responses
(e.g., one-hundred), the media guidance application may
determine that a value or information received is correct
upon receiving a particular percentage of the same re-
sponse (e.g., seventy-five percent). Seventy-five re-
sponses out of one-hundred total responses indicating a
particular value may achieve the predetermined level of
accuracy required by the media application.
[0116] For example, in the advertisement example
above, the media guidance application may determine
that a value received (e.g., a numerical rating of a prod-
uct) is correct upon receiving a particular percentage or

a threshold amount of messages featuring the same val-
ue.
[0117] If the media application determines to compare
the received messages, the media application proceeds
to step 914. If the media application determines not to
compare the received messages, the media application
proceeds to step 912 and generates the supplemental
information for display (e.g., in display 108 (FIG. 1)) on
a user device (e.g., user equipment 402, 404, and/or 406
(FIG. 4)) based on first message and/or second mes-
sage. For example, the media application may transmit
one supplemental information (e.g., as described in step
622 (FIG. 6)) generated using only additional information
from the first message or only additional information from
the second message. Additionally or alternatively, the
media application may generate supplemental informa-
tion using only additional information from the first mes-
sage and generate supplemental information using only
additional information from the second message, and
transmit both to the user.
[0118] At step 914, the media application (e.g., media
application 206 (FIG. 2)) determines whether or not the
additional information received from the first message
and the second message correspond. If so, the media
application generates supplemental information with cor-
responding additional information at step 920. For exam-
ple, upon comparing the additional information received
in the messages, the media application determines
whether the additional information in each message is
the same. If the additional information is the same, the
media application proceeds to generate the supplemen-
tal information for display (e.g., in display 108 (FIG. 1))
on a user device (e.g., user equipment 402, 404, and/or
406 (FIG. 4)).
[0119] If the media application (e.g., media application
206 (FIG. 2)) determines that the additional information
received from the first message and the second message
do not correspond, the media application selects addi-
tional information from either the first message or second
message at step 916. In some embodiments, the media
application may select the additional information that is
user-based on one or more criteria (e.g., a rating asso-
ciated with the author of the additional information). At
step 918, the media application proceeds to generate the
supplemental information based on the selected infor-
mation for display (e.g., in display 108 (FIG. 1))
on a user device (e.g., user equipment 402, 404, and/or
406 (FIG. 4)).
[0120] For example, in the advertisement example
above, the media application may select the user review
that was from a more trusted author. For example, the
media application may compare a user profile (e.g., con-
taining ratings associated with user reviews generated
by the user) associated with each of the plurality of users
to determine whether or not the media application should
display the user review from that particular user from the
plurality of users. If the user profile indicates a high rating
(e.g., the user has written numerous reviews), the media
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application may use the additional information received
in the message provided by the corresponding user. If
the user profile indicates a low rating (e.g., previous user
reviews by this user have been flagged as offensive), the
media application may not use the additional information
received in the message provided by the corresponding
user.
[0121] It is contemplated that the steps or descriptions
of FIG. 9 may be used with any other embodiment of this
disclosure. In addition, the steps and descriptions de-
scribed in relation to FIG. 9 may be done in alternative
orders or in parallel to further the purposes of this disclo-
sure. For example, each of these steps may be performed
in any order or in parallel or substantially simultaneously
to reduce lag or increase the speed of the system or
method.
[0122] The above-described embodiments of the
present disclosure are presented for purposes of illustra-
tion and not of limitation, and the present disclosure is
limited only by the claims which follow. Furthermore, it
should be noted that the features and limitations de-
scribed in any one embodiment may be applied to any
other embodiment herein, and flowcharts or examples
relating to one embodiment may be combined with any
other embodiment in a suitable manner, done in different
orders, or done in parallel. In addition, the systems and
methods described herein may be performed in real-time.
It should also be noted, the systems and/or methods de-
scribed above may be applied to, or used in accordance
with, other systems and/or methods.

1. A method for providing supplemental content as-
sociated with a media asset, the method comprising:

transmitting, to a plurality of users, a request for
additional information regarding a context of an
event shown in a media asset;
receiving messages from the plurality of users
that include the additional information; generat-
ing supplemental information associated with
the context of the event based on the messages;
and
transmitting the generated supplemental infor-
mation to a user device.

2. The method of item 1, further comprising:

receiving a user input from the user device for
the supplemental information about the context
of the event shown in a media asset;
determining the additional information required
to generate the supplemental information about
the context of the event shown in a media asset;
and
generating the request for the additional infor-
mation.

3. The method of item 1, wherein the event is a state-

ment during the media asset, and wherein the gen-
erated supplemental information includes verifica-
tion of a factual basis of a statement in the media
asset, and wherein the request for the additional in-
formation includes a request for a fact needed to
verify the factual basis of the statement, and wherein
the messages from the plurality of users includes the
fact.

4. The method of item 1, wherein the generating sup-
plemental information further comprises: receiving a
first message that includes first additional informa-
tion;
receiving a second message that includes second
additional information; and
appending the first additional information with the
second additional information.

5. The method of item 1, wherein generating supple-
mental information, further comprises:

aggregating the additional information included
in
the messages received from a plurality of users;
and

comparing the additional information in-
cluded in at least one message of the mes-
sages received from a plurality of users to
at least one other message of the messages
received from a plurality of users to deter-
mine an accuracy associated with the addi-
tional information included in the messages
received from a plurality of users.

6. The method of item 1, further comprising:

receiving user-generated content associated
the media asset at the event; processing the us-
er-generated content associated with the media
asset to determine keywords in the user-gener-
ated content associated with the media asset at
the event;
cross-referencing the keywords in a database
of contexts for the keywords in user-generated
content; and
determining the context of the event based on
the cross-referenced keywords.

7. The method of item 1, further comprising:

receiving object data associated with objects in
the media asset at the event;
processing the object data using an
object recognition module to determine the ob-
jects in the media asset at the event;
cross-referencing the object in a database of
contexts for objects in media assets; and deter-
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mining the context of the event
based on the cross-referenced object.

8. The method of item 1, further comprising:

receiving audio data associated with the media
asset at the event;
processing the audio data using a speech rec-
ognition module to determine keywords in the
audio data associated with the media asset at
the event;
cross-referencing the keywords in a database
of contexts for the keywords in media assets;
and
determining the context of the event based on
the cross-referenced keywords.

9. The method of item 1, further comprising:

receiving media data describing the media asset
at the event;
cross-referencing the media data describing the
media asset at the event in a database of con-
texts for media data in media assets; and deter-
mining the context of the event based on the
cross-referenced media data.

10. The method of item 1, further comprising:

receiving subtitle data associated with the media
asset at the event;
processing the subtitle data using a
character recognition module to determine a
keyword in the subtitle data associated with the
media asset at the event;
cross-referencing the keyword in a database of
contexts for keywords in media assets; and
determining the context of the event based on
the cross-referenced keyword.

11. A system for providing supplemental content as-
sociated with a media asset, the system comprising
control circuitry configured to:

transmit, to a plurality of users, a request for ad-
ditional information regarding a context of an
event shown in a media asset;
receive messages from the plurality of users that
include the additional information; generate sup-
plemental information associated with the con-
text of the event based on the messages; and
transmit the generated supplemental informa-
tion to a user device.

12. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive a user input from the user device for the

supplemental information about the context of
the event shown in a media asset;
determine the additional information required to
generate the supplemental information about
the context of the event shown in a media asset;
and
generate the request for the additional informa-
tion.

13. The system of item 11, wherein the event is a
statement during the media asset, and wherein the
generated supplemental information includes verifi-
cation of a factual basis of a statement in the media
asset, and wherein the request for the additional in-
formation includes a request for a fact needed to
verify the factual basis of the statement, and wherein
the messages from the plurality of users includes the
fact.

14. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive a first message that includes first addi-
tional information;
receive a second message that includes second
additional information; and
append the first additional information with the
second additional information.

15. The system of item 11, wherein the control cir-
cuitry is further configured to:

aggregate the additional information included in
the messages received from a plurality of users;
and
compare the additional information included in
at least one message of the messages received
from a plurality of users to at least one other
message of the messages received from a plu-
rality of users to determine an accuracy associ-
ated with the additional information included in
the messages received from a plurality of users.

16. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive user-generated content associated the
media asset at the event;
process the user-generated content
associated with the media asset to determine
keywords in the user-generated content associ-
ated with the media asset at the event;
cross-reference the keywords in a database of
contexts for the keywords in user-generated
content; and
determine the context of the event based on the
cross-referenced keywords.
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17. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive object data associated with objects in
the media asset at the event;
process the object data using an object recog-
nition module to determine the objects in the me-
dia asset at the event;
cross-reference the object in a database of con-
texts for objects in media assets; and
determine the context of the event based on the
cross-referenced object.

18. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive audio data associated with the media
asset at the event;
process the audio data using a speech
recognition module to determine keywords in
the audio data associated with the media asset
at the event;
cross-reference the keywords in a database of
contexts for the keywords in media assets;
and
determine the context of the event based on the
cross-referenced keywords.

19. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive media data describing the media asset
at the event;
cross-reference the media data
describing the media asset at the event in a da-
tabase of contexts for media data in media as-
sets; and
determine the context of the event based on the
cross-referenced media data.

20. The system of item 11, wherein the control cir-
cuitry is further configured to:

receive subtitle data associated with the media
asset at the event;
process the subtitle data using a
character recognition module to determine a
keyword in the subtitle data associated with the
media asset at the event;
cross-reference the keyword in a database of
contexts for keywords in media assets; and
determine the context of the event based on the
cross-referenced keyword.

21. A system for providing supplemental content as-
sociated with a media asset, the system comprising:

means for transmitting, to a plurality of users, a

request for additional information
regarding a context of an event shown in a media
asset; means for receiving messages from the
plurality of users that include the additional in-
formation;
means for generating supplemental
information associated with the context of the
event based on the messages; and
means for transmitting the generated supple-
mental information to a user device.

22. The system of item 21, further comprising:

means for receiving a user input from the user
device for the supplemental information about
the context of the event shown in a media asset;
means for determining the additional informa-
tion required to generate the supplemental in-
formation about the context of the event shown
in a media asset; and
means for generating the request for the addi-
tional information.

23. The system of item 21, wherein the event is a
statement during the media asset, and wherein the
generated supplemental information includes verifi-
cation of a factual basis of a statement in the media
asset, and wherein the request for the additional in-
formation includes a request for a fact needed to
verify the factual basis of the statement, and wherein
the messages from the plurality of users includes the
fact.

24. The system of item 21, wherein the means for
generating supplemental information further com-
prises:

means for receiving a first message that in-
cludes first additional information;
means for receiving a second message that in-
cludes second additional information; and
means for appending the first additional infor-
mation with the second additional information.

25. The system of item 21, wherein means for gen-
erating supplemental information, further comprises:

means for aggregating the additional informa-
tion included in the messages received from a
plurality of users; and
means for comparing the additional information
included in at least one message of the messag-
es received from a plurality of users to at least
one other message of the messages received
from a plurality of users to determine an accu-
racy associated with the additional information
included in the messages received from a plu-
rality of users.
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26. The system of item 21, wherein the means for
determining the context of the event further compris-
es:

means for receiving user-generated content as-
sociated the media asset at the event;
means for processing the user-generated con-
tent associated with the media asset to deter-
mine keywords in the user-generated content
associated with the media asset at the event;
means for cross-referencing the keywords in a
database of contexts for the keywords in user-
generated content; and
means for determining the context of the event
based on the cross-referenced keywords.

27. The system of item 21, further comprising:

means for receiving object data associated with
objects in the media asset at the event;
means for processing the object data using an
object recognition module to determine the ob-
jects in the media asset at the event;
means for cross-referencing the object in a da-
tabase of contexts for objects in media assets;
and
means for determining the context of the event
based on the cross-referenced object.

28. The system of item 21, further comprising:

means for receiving audio data associated with
the media asset at the event;
means for processing the audio data
using a speech recognition module to determine
keywords in the audio data associated with the
media asset at the event;
means for cross-referencing the keywords in a
database of contexts for the keywords in media
assets; and
means for determining the context of the event
based on the cross-referenced keywords.

29. The system of item 21, further comprising:

means for receiving media data describing the
media asset at the event;
means for cross-referencing the media data de-
scribing the media asset at the event in a data-
base of contexts for media data in media assets;
and

means for determining the context of the event
based on the cross-referenced media data.

30. The system of item 21, further comprising:

means for receiving subtitle data associated

with the media asset at the event;
means for processing the subtitle data using a
character recognition module to determine a
keyword in the subtitle data associated with the
media asset at the event;
means for cross-referencing the keyword in a
database of contexts for keywords in media as-
sets; and
means for determining the context of the event
based on the cross-referenced keyword.

Claims

1. A method for providing supplemental content asso-
ciated with a media asset, the method comprising:

receiving, from a first user, a user input from a
user device for supplemental information about
a context of an event shown in the media asset;
receiving, from a second user, user-generated
microblog post associated the media asset at
the event;
processing the user-generated microblog post
associated with the media asset to determine
keywords in the user-generated microblog post
associated with the media asset at the event;
cross-referencing the keywords in a database
of contexts for the keywords in user-generated
microblog post to determine the context of the
event based on the cross-referenced keywords;
determining additional information required to
generate the supplemental information about
the context of the event shown in the media as-
set;
generating a request for the additional informa-
tion;
transmitting, to a plurality of users, the request
for additional information regarding the context
of the event shown in the media asset;
receiving messages from the plurality of users
in response to the request;
generating supplemental information associat-
ed with the context of the event based on the
messages;
transmitting the generated supplemental infor-
mation to the user device; and
generating for display the media asset and the
generated supplemental information.

2. The method of claim 1, wherein the event is a state-
ment during the media asset, and wherein the gen-
erated supplemental information includes verifica-
tion of a factual basis of a statement in the media
asset, and wherein the request for the additional in-
formation includes a request for a fact needed to
verify the factual basis of the statement, and wherein
the messages from the plurality of users includes the
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fact.

3. The method of claim 1 or 2, wherein the generating
supplemental information further comprises:

receiving a first message that includes first ad-
ditional information;
receiving a second message that includes sec-
ond additional information; and
appending the first additional information with
the second additional information.

4. The method of any one of claim 1-3, wherein gener-
ating supplemental information, further comprises:

aggregating the additional information included
in the messages received from the plurality of
users; and
comparing the additional information included in
at least one message of the messages received
from the plurality of users to at least one other
message of the messages received from the plu-
rality of users to determine an accuracy associ-
ated with the additional information included in
the messages received from the plurality of us-
ers.

5. The method of any one of claims 1-4, further com-
prising:

receiving subtitle data associated with the media
asset at the event;
processing the subtitle data using a character
recognition module to determine a keyword in
the subtitle data associated with the media asset
at the event;
cross-referencing the keyword in a database of
contexts for keywords in media assets; and
determining the context of the event based on
the cross-referenced keyword.

6. A system for providing supplemental content asso-
ciated with a media asset, the system comprising:

means for receiving, from a first user, a user
input from a user device for supplemental infor-
mation about a context of an event shown in the
media asset;
means for receiving, from a second user, user-
generated microblog post associated the media
asset at the event;
means for processing the user-generated micro-
blog post associated with the media asset to de-
termine keywords in the user-generated micro-
blog post associated with the media asset at the
event;
means for cross-referencing the keywords in a
database of contexts for the keywords in user-

generated microblog post to determine the con-
text of the event based on the cross-referenced
keywords;
means for determining additional information re-
quired to generate the supplemental information
about the context of the event shown in the me-
dia asset;
means for generating a request for the additional
information;
means for transmitting, to a plurality of users,
the request for additional information regarding
the context of the event shown in the media as-
set;
means for receiving messages from the plurality
of users in response to the request;
means for generating supplemental information
associated with the context of the event based
on the messages;
means for transmitting the generated supple-
mental information to the user device; and
means for generating for display the media asset
and the generated supplemental information.

7. The system of claim 1, wherein the event is a state-
ment during the media asset, and wherein the gen-
erated supplemental information includes verifica-
tion of a factual basis of a statement in the media
asset, and wherein the request for the additional in-
formation includes a request for a fact needed to
verify the factual basis of the statement, and wherein
the messages from the plurality of users includes the
fact.

8. The system of claim 1 or 2, wherein the means for
generating supplemental information further com-
prises:

means for receiving a first message that in-
cludes first additional information;
means for receiving a second message that in-
cludes second additional information; and
means for appending the first additional infor-
mation with the second additional information.

9. The system of any one of claim 1-3, wherein the
means for generating supplemental information, fur-
ther comprises:

means for aggregating the additional informa-
tion included in the messages received from the
plurality of users; and
means for comparing the additional information
included in at least one message of the messag-
es received from the plurality of users to at least
one other message of the messages received
from the plurality of users to determine an accu-
racy associated with the additional information
included in the messages received from the plu-
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rality of users.

10. The system of any one of claims 1-4, further com-
prising:

means for receiving subtitle data associated
with the media asset at the event;
means for processing the subtitle data using a
character recognition module to determine a
keyword in the subtitle data associated with the
media asset at the event;
means for cross-referencing the keyword in a
database of contexts for keywords in media as-
sets; and
means for determining the context of the event
based on the cross-referenced keyword.
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