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(54) SYSTEMS AND METHODS FOR EVENT-BASED MAKEUP CONSULTATION SESSIONS

(57) A makeup consultation device obtains a makeup
consultation request from a client device. The makeup
consultation device obtains and processes user contex-
tual data and determines a grouping of beauty advisors
currently logged into an account hosted by a makeup
applicator service. The makeup consultation device ac-
cesses profile information associated with each of the
grouping of beauty advisors and matches the user with
at least one of the beauty advisors based on the proc-
essed user contextual data and the profile information of
each of the grouping of beauty advisors. The makeup
consultation device displays the at least one matching
beauty advisor in a user interface and obtains a selection
of one of the at least one matching beauty advisors. The
makeup consultation device establishes a consultation
session between the client device and an advisor device
of the selected one of the at least one matching beauty
advisor.
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Description

CROSS-REFERENCE TO RELATED APPLICATION

[0001] This application claims priority to, and the ben-
efit of, U.S. Provisional Patent Application entitled, "Re-
quest form before call BA," having Serial No. 62/629,971,
filed on February 13, 2018, which is incorporated by ref-
erence in its entirety.

TECHNICAL FIELD

[0002] The present disclosure generally relates to me-
dia editing and more particularly, to systems and meth-
ods for event-based makeup consultation sessions.

BACKGROUND

[0003] Individuals invest a substantial amount of mon-
ey in makeup tools and accessories. However, it can be
challenging to achieve the same results as a makeup
professional even with the aid of conventional self-help
guides.

SUMMARY

[0004] In accordance with one embodiment, a makeup
consultation device obtains a makeup consultation re-
quest from a client device. The makeup consultation de-
vice obtains and processes user contextual data and de-
termines a grouping of beauty advisors currently logged
into an account hosted by a makeup applicator service.
The makeup consultation device accesses profile infor-
mation associated with each of the grouping of beauty
advisors and matches the user with at least one of the
beauty advisors based on the processed user contextual
data and the profile information of each of the grouping
of beauty advisors. The makeup consultation device dis-
plays the at least one matching beauty advisor in a user
interface and obtains a selection of one of the at least
one matching beauty advisors. The makeup consultation
device establishes a consultation session between the
client device and an advisor device of the selected one
of the at least one matching beauty advisor.
[0005] Another embodiment is a system that compris-
es a memory storing instructions and a processor cou-
pled to the memory. The processor is configured by the
instructions to obtain a makeup consultation request from
a client device. The processor is further configured to
obtain and process user contextual data and determine
a grouping of beauty advisors currently logged into an
account hosted by a makeup applicator service. The
processor is further configured to access profile informa-
tion associated with each of the grouping of beauty ad-
visors and match the user with at least one of the beauty
advisors based on the processed user contextual data
and the profile information of each of the grouping of
beauty advisors. The processor is further configured to

display the at least one matching beauty advisor in a user
interface and obtain a selection of one of the at least one
matching beauty advisors. The processor is further con-
figured to establish a consultation session between the
client device and an advisor device of the selected one
of the at least one matching beauty advisor.
[0006] Another embodiment is a non-transitory com-
puter-readable storage medium storing instructions to be
implemented by a computing device having a processor,
wherein the instructions, when executed by the proces-
sor, cause the computing device to obtain a makeup con-
sultation request from a client device. The processor is
further configured to obtain and process user contextual
data and determine a grouping of beauty advisors cur-
rently logged into an account hosted by a makeup appli-
cator service. The processor is further configured to ac-
cess profile information associated with each of the
grouping of beauty advisors and match the user with at
least one of the beauty advisors based on the processed
user contextual data and the profile information of each
of the grouping of beauty advisors. The processor is fur-
ther configured to display the at least one matching beau-
ty advisor in a user interface and obtain a selection of
one of the at least one matching beauty advisors. The
processor is further configured to establish a consultation
session between the client device and an advisor device
of the selected one of the at least one matching beauty
advisor.
[0007] Other systems, methods, features, and advan-
tages of the present disclosure will be or become appar-
ent to one with skill in the art upon examination of the
following drawings and detailed description. It is intended
that all such additional systems, methods, features, and
advantages be included within this description, be within
the scope of the present disclosure, and be protected by
the accompanying claims.

BRIEF DESCRIPTION OF THE DRAWINGS

[0008] Various aspects of the disclosure can be better
understood with reference to the following drawings. The
components in the drawings are not necessarily to scale,
with emphasis instead being placed upon clearly illus-
trating the principles of the present disclosure. Moreover,
in the drawings, like reference numerals designate cor-
responding parts throughout the several views.

FIG. 1 is a block diagram of a system for implement-
ing a makeup consultation platform in accordance
with various embodiments of the present disclosure.
FIG. 2 is a schematic diagram of the makeup con-
sultation device of FIG. 1 in accordance with various
embodiments of the present disclosure.
FIG. 3 is a top-level flowchart illustrating examples
of functionality implemented as portions of the make-
up consultation device of FIG. 1 according to various
embodiments of the present disclosure.
FIG. 4 illustrates an example user interface dis-
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played on the client device in FIG. 1 for obtaining
user contextual data according to various embodi-
ments of the present disclosure.
FIG. 5 illustrates matching of a beauty advisor with
a user performed by the makeup consultation device
in FIG. 1 according to various embodiments of the
present disclosure.
FIG. 6 illustrates product information associated with
one or more cosmetic products recommended by
the beauty advisor being displayed in a user interface
on a client device 122 according to various embod-
iments of the present disclosure.

DETAILED DESCRIPTION

[0009] Various embodiments are disclosed for facili-
tating the application of makeup by implementing an im-
proved platform for event-based makeup consultation
sessions between an advisor device utilized by a beauty
advisor and a client device utilized by a user seeking the
consultation. As described in more detail below, the sys-
tem includes a makeup consultation device that receives
a makeup consultation request initiated by a user at a
client device. Based on event information provided by
the user, the makeup consultation device identifies one
or more suitable beauty advisors and establishes a con-
sultation session between the client device of the user
and the advisor device utilized by the beauty advisor.
The beauty advisor then communicates directly with the
user and provides a consultation tailored to the event that
the user will be attending.
[0010] A description of a system for implementing an
event-based makeup consultation platform is now de-
scribed followed by a discussion of the operation of the
components within the system. FIG. 1 is a block diagram
of a networked environment that includes a makeup con-
sultation device 102 in which the techniques for event-
based makeup consultation disclosed herein may be im-
plemented. The makeup consultation device 102 may be
embodied as a server computer, a cloud-based comput-
ing device, or any other system providing computing ca-
pability. Alternatively, the makeup consultation device
102 may employ a plurality of computing devices that
can be arranged, for example, in one or more server
banks, computer banks or other arrangements. Such
computing devices can be located in a single installation
or can be distributed among different geographical loca-
tions. The networked environment also includes a client
device 122and an advisor device 132 where each device
may be embodied as, but not limited to, a smartphone,
a tablet computing device, a laptop computer, and so on.
The client device 122 may be further equipped with digital
content recording capabilities (e.g., front-facing camera).
[0011] The makeup consultation device 102, the client
device 122, and the advisor device 132 are communica-
tively coupled to each other via a network 120 such as,
for example, the Internet, intranets, extranets, wide area
networks (WANs), local area networks (LANs), wired net-

works, wireless networks, or other suitable networks,
etc., or any combination of two or more such networks.
The client device 122 is communicatively coupled to the
makeup consultation device 102 for requesting event-
based makeup consultations, where the client devices
122 uploads digital images of the user to the makeup
consultation device 102.
[0012] As one of ordinary skill will appreciate, the digital
images may be encoded in any of a number of formats
including, but not limited to, JPEG (Joint Photographic
Experts Group) files, TIFF (Tagged Image File Format)
files, PNG (Portable Network Graphics) files, GIF (Graph-
ics Interchange Format) files, BMP (bitmap) files or any
number of other digital formats. Alternatively, the digital
images may be derived from a still image of a video en-
coded in formats including, but not limited to, Motion Pic-
ture Experts Group (MPEG)-1, MPEG-2, MPEG-4,
H.264, Third Generation Partnership Project (3GPP),
3GPP-2, Standard-Definition Video (SD-Video), High-
Definition Video (HD-Video), Digital Versatile Disc (DVD)
multimedia, Video Compact Disc (VCD) multimedia,
High-Definition Digital Versatile Disc (HD-DVD) multime-
dia, Digital Television Video / High-definition Digital Tel-
evision (DTV/HDTV) multimedia, Audio Video Interleave
(AVI), Digital Video (DV), QuickTime (QT) file, Windows
Media Video (WMV), Advanced System Format (ASF),
Real Media (RM), Flash Media (FLV), an MPEG Audio
Layer III (MP3), an MPEG Audio Layer II (MP2), Wave-
form Audio Format (WAV), Windows Media Audio
(WMA), or any number of other digital formats.
[0013] A makeup applicator service 104 executes on
a processor of the makeup consultation device 102 and
includes a client device interface 106, an advisor device
interface 108, an advisor selection component 110, and
a session generator 112. The client device interface 106
is configured to obtain a makeup consultation request
from client device. The client device interface 106 is fur-
ther configured to obtain and process user contextual
data. In the context of the present disclosure, user con-
textual data refers to data relating to preferences or
events associated with a particular user. The user con-
textual data may comprise, for example, historical data
associated with the user relating to cosmetic products
previously applied by the user in addition to historical
data associated with the user relating to beauty advisors
previously utilized by the user. The user contextual data
may further comprise information relating to an event that
the user will be attending as well as profile data relating
to the user.
[0014] The makeup consultation device 102 includes
a data store 116 for storing user credentials 118 associ-
ated with users of client devices 122 and beauty advisors
utilizing advisor devices 132. The advisor device inter-
face 108 is configured to determine a grouping of beauty
advisors that are currently logged into an online forum
being hosted by the makeup applicator service 104. The
advisor device interface 108 is further configured to ac-
cess profile information associated with each of the beau-
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ty advisors based on the user credentials 118.
[0015] The advisor selection component 110 is config-
ured to match the user with one or more of the beauty
advisors that are currently logged on. For some embod-
iments, the matching operation is performed based on
the processed user contextual data and the profile infor-
mation for each of the beauty advisors that are currently
logged on. The session generator 112 is configured to
cause the one or more matching beauty advisors to be
displayed in a user interface on a client device 122 and
obtain a selection from the user of one of these beauty
advisors. The session generator 112 then establishes a
consultation session between the client device 122 and
an advisor device 132 of the selected one or more beauty
advisors.
[0016] The client device 122 includes a makeup appli-
cation 124 executed on a processor of the client device
122 and transmits makeup consultation requests to the
client device interface 106. The makeup application 124
is further configured to allow a user to participate in make-
up consultation sessions with a beauty advisor on an
advisor device 132. For some embodiments, the client
device 122 includes a data store 126 that stores personal
data 128 such as calendar data for events, profile data
relating to the user, cosmetic makeup preferences of the
user, and so on.
[0017] In some embodiments, the user of the client de-
vice 122 may grant access and allow the advisor selec-
tion component 110 executing in the makeup consulta-
tion device 102 to match the user with one or more of the
beauty advisors based at least in part on the personal
data 128. The advisor device 132 includes a makeup
consultation application 134 that executes on a proces-
sor of the advisor device 132. The makeup consultation
application 134 is configured to allow a beauty advisor
to participate in makeup consultation sessions with a user
on a client device 122.
[0018] FIG. 2 illustrates a schematic block diagram of
the makeup consultation device 102 in FIG. 1. As dis-
cussed above, the makeup consultation device 102 may
be embodied as a server computer, a cloud-based com-
puting device, or any other system providing computing
capability. As shown in FIG. 2, the makeup consultation
device 102 comprises memory 214, a processing device
202, a number of input/output interfaces 204, a network
interface 206, a display 208, a peripheral interface 211,
and mass storage 226, wherein each of these compo-
nents are connected across a local data bus 210.
[0019] The processing device 202 may include any
custom made or commercially available processor, a
central processing unit (CPU) or an auxiliary processor
among several processors associated with the makeup
consultation device 102, a semiconductor based micro-
processor (in the form of a microchip), a macroprocessor,
one or more application specific integrated circuits
(ASICs), a plurality of suitably configured digital logic
gates, and other well known electrical configurations
comprising discrete elements both individually and in var-

ious combinations to coordinate the overall operation of
the computing system.
[0020] The memory 214 may include any one of a com-
bination of volatile memory elements (e.g., random-ac-
cess memory (RAM, such as DRAM, and SRAM, etc.))
and nonvolatile memory elements (e.g., ROM, hard drive,
tape, CDROM, etc.). The memory 214 typically compris-
es a native operating system 216, one or more native
applications, emulation systems, or emulated applica-
tions for any of a variety of operating systems and/or
emulated hardware platforms, emulated operating sys-
tems, etc. For example, the applications may include ap-
plication specific software which may comprise some or
all the components of the makeup consultation device
102 depicted in FIG. 1. In accordance with such embod-
iments, the components are stored in memory 214 and
executed by the processing device 202, thereby causing
the processing device 202 to perform the opera-
tions/functions for implementing the features disclosed
herein. One of ordinary skill in the art will appreciate that
the memory 214 can, and typically will, comprise other
components which have been omitted for purposes of
brevity. For some embodiments, the components in the
makeup consultation device 102 may be implemented
by hardware and/or software.
[0021] Input/output interfaces 204 provide any number
of interfaces for the input and output of data. For example,
where the makeup consultation device 102 comprises a
personal computer, these components may interface
with one or more user input/output interfaces 204, which
may comprise a keyboard or a mouse, as shown in FIG.
2. The display 208 may comprise a computer monitor, a
plasma screen for a PC, a liquid crystal display (LCD) on
a hand held device, a touchscreen, or other display de-
vice.
[0022] In the context of this disclosure, a non-transitory
computer-readable medium stores programs for use by
or in connection with an instruction execution system,
apparatus, or device. More specific examples of a com-
puter-readable medium may include by way of example
and without limitation: a portable computer diskette, a
random access memory (RAM), a read-only memory
(ROM), an erasable programmable read-only memory
(EPROM, EEPROM, or Flash memory), and a portable
compact disc read-only memory (CDROM) (optical).
[0023] Reference is made to FIG. 3, which is a flow-
chart 300 in accordance with various embodiments for
implementing an event-based makeup consultation plat-
form using the makeup consultation device 102 in the
networked environment of FIG. 1. It is understood that
the flowchart 300 of FIG. 3 provides merely an example
of the different types of functional arrangements that may
be employed to implement the operation of the various
components of the makeup consultation device 102. As
an alternative, the flowchart 300 of FIG. 3 may be viewed
as depicting an example of steps of a method implement-
ed in the makeup consultation device 102 according to
one or more embodiments.
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[0024] Although the flowchart 300 of FIG. 3 shows a
specific order of execution, it is understood that the order
of execution may differ from that which is depicted. For
example, the order of execution of two or more blocks
may be scrambled relative to the order shown. Also, two
or more blocks shown in succession in FIG. 3 may be
executed concurrently or with partial concurrence. It is
understood that all such variations are within the scope
of the present disclosure.
[0025] At block 310, the makeup consultation device
102 obtains a makeup consultation request from a client
device 122 (FIG. 1). At block 320, the makeup consulta-
tion device 102 obtains and processes user contextual
data. For some embodiments, the user contextual data
comprises historical data associated with the user relat-
ing to cosmetic products previously applied by the user
and/or historical data associated with the user relating to
beauty advisors previously utilized by the user.
[0026] The makeup consultation device 102 may ob-
tain and process user contextual data by displaying a
plurality of prompts in a user interface on a client device
122 to cause the user to enter user contextual data,
where the user contextual data comprises information
relating to an event that the user will be attending and/or
profile data relating to the user. The information relating
to the event can comprise textual information describing
the event, a date and time of the event, a location of the
event, and so on.
[0027] For some embodiments, the makeup consulta-
tion device 102 obtains weather information relating to
the event based on the information relating to the event.
For some embodiments, the makeup consultation device
102 obtains and processes user contextual data by ob-
taining permission from the user to access social media
data (e.g., Facebook and other social media websites)
associated with the user and accessing the social media
data and obtaining information relating to an event that
the user will be attending.
[0028] At block 330, the makeup consultation device
102 determines a grouping of beauty advisors currently
logged into an account hosted by the makeup applicator
service 104 (FIG. 1). At block 340, the makeup consul-
tation device 102 accesses profile information associat-
ed with each of the grouping of beauty advisors.
[0029] At block 350, the makeup consultation device
102 matches the user with at least one of the beauty
advisors based on the processed user contextual data
and the profile information of each of the grouping of
beauty advisors. For some embodiments, the makeup
consultation device 102 obtains one or more digital im-
ages of a facial region of the user from the client device
and then extracts attributes for predetermined facial fea-
tures, where the matching operation performed between
the user and at least one of the beauty advisors is based
on the extracted attributes. Such attributes can comprise
a skin tone and a skin age exhibited on the facial region
of the user.
[0030] At block 360, the makeup consultation device

102 displays the at least one matching beauty advisor in
a user interface. At block 370, the makeup consultation
device 102 obtains a selection of one of the at least one
matching beauty advisors. At block 380, the makeup con-
sultation device 102 establishes a consultation session
between the client device and an advisor device of the
selected one of the at least one matching beauty advisor.
[0031] For some embodiments, product information re-
lating to one or more cosmetic products selected by the
user during the consultation session are displayed to the
user, where such product information can comprise, but
is not limited to, product images, textual information re-
lating to products, product purchasing information, and
a Uniform Resource Locator (URL) of an online retailer
for a product web page selling a cosmetic product. For
some embodiments, the makeup consultation device 102
establishes a consultation session between the user and
the selected beauty advisor by transmitting the one or
more digital image of the facial region of the user and the
user contextual data to the selected beauty advisor.
Thereafter, the process in FIG. 3 ends.
[0032] Having described the basic framework of a sys-
tem for providing makeup consultation, reference is
made to the following figures, which further illustrate var-
ious features disclosed above. FIG. 4 illustrates an ex-
ample user interface 402 displayed on the client device
122. For some embodiments, the makeup applicator
service 104 executing on the makeup consultation device
102 may cause a user interface 402 to be displayed on
the client device 122 for purposes of obtaining user con-
textual data. As discussed above, user contextual data
may refer to data relating to preferences or events asso-
ciated with a particular user. The user contextual data
may comprise, for example, historical data associated
with the user relating to cosmetic products previously ap-
plied by the user. The user contextual data may also com-
prise historical data associated with the user relating to
beauty advisors previously utilized by the user. The user
contextual data may further comprise information relating
to an event that the user will be attending as well as profile
data relating to the user. Other user contextual data may
comprise attributes of the user such as but not limited to,
facial features of the user.
[0033] As discussed above, the makeup applicator
service 104 utilizes the user contextual data in matching
the user with one or more beauty advisors. In FIG. 4,
various examples of user contextual data are shown. As
shown, the user contextual data includes event informa-
tion 404, which can include textual information describing
the event, a date and time of the event, and a location of
the event. For some embodiments, the makeup consul-
tation device 102 may be further configured to retrieve
weather information based on the event information 404
provided by the user.
[0034] The makeup consultation device 102 may ob-
tain the user contextual data (e.g., event information 404)
in a number of ways. For some embodiments, the make-
up consultation device 102 prompts the user of a client
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device 122 (FIG. 1) to fill out an electronic form and man-
ually enter specific information (e.g., event description,
time/date, etc.). For some embodiments, the user of the
client device 122 can elect to grant access to the user’s
personal data 128, which may comprise calendar data,
social media data, and so on. The makeup consultation
device 102 may then extract user contextual data from
the user’s personal data 128.
[0035] For some embodiments, the makeup consulta-
tion device 102 may also prompt the user to upload a
digital image 410 depicting a facial region of the user.
For some embodiments, the makeup consultation device
102 analyzes a target region 408 within the facial region
of the user depicted in the digital image 410 and extracts
attributes relating to predetermined facial features. Such
attributes may comprise, for example, the skin tone and
a skin age exhibited on the facial region of the user. Based
on such attributes, the makeup consultation device 102.
The user interface shown in FIG. 4 may also include a
user interface control 412 for submitting the user contex-
tual data.
[0036] FIG. 5 illustrates matching of a beauty advisor
with a user performed by the makeup consultation device
102 in FIG. 1. As shown, the advisor selection component
110 executing in the makeup consultation device 102
(FIG. 1) receives user contextual data 502, which may
comprise, for example, historical data associated with
the user relating to cosmetic products previously applied
by the user. The user contextual data 502 may also com-
prise historical data associated with the user relating to
beauty advisors previously utilized by the user. The user
contextual data 502 may further comprise information
relating to an event that the user will be attending as well
as profile data relating to the user. Other user contextual
data may comprise attributes of the user such as but not
limited to, facial features of the user. The advisor selec-
tion component 110 also receives profile information as-
sociated with beauty advisors that are currently online.
This may comprise, for example, beauty advisors that
are currently logged into an online forum hosted by the
makeup consultation device 102. Such profile informa-
tion may comprise, for example, ratings assigned to each
beauty advisor, experience level of each beauty advisor,
information relating to events (e.g., weddings) that each
beauty advisor specializes in, and so on. Based on these
inputs, the advisor selection component 110 matches the
user associated with the user contextual data 502 with
one or more beauty advisors. For example, one particular
beauty advisor may be more experienced at handling
wrinkles.
[0037] FIG. 6 illustrates product information 604 asso-
ciated with one or more cosmetic products recommended
by the beauty advisor being displayed in a user interface
602 on a client device 122. Such product information 604
may include, but is not limited to, cosmetic product im-
ages, textual information relating to cosmetic products,
cosmetic product purchasing information, a Uniform Re-
source Locator (URL) of an online retailer for a product

web page selling cosmetic products, and so on.
[0038] It should be emphasized that the above-de-
scribed embodiments of the present disclosure are mere-
ly possible examples of implementations set forth for a
clear understanding of the principles of the disclosure.
Many variations and modifications may be made to the
above-described embodiment(s) without departing sub-
stantially from the spirit and principles of the disclosure.
All such modifications and variations are intended to be
included herein within the scope of this disclosure and
protected by the following claims.

Claims

1. A method implemented in a makeup consultation de-
vice utilized by a makeup professional, comprising:

obtaining a makeup consultation request from a
client device;
obtaining and processing user contextual data;
determining a grouping of beauty advisors cur-
rently logged into an account hosted by a make-
up applicator service;
accessing profile information associated with
each of the grouping of beauty advisors;
matching the user with at least one of the beauty
advisors based on the processed user contex-
tual data and the profile information of each of
the grouping of beauty advisors;
displaying the at least one matching beauty ad-
visor in a user interface;
obtaining a selection of one of the at least one
matching beauty advisors; and
establishing a consultation session between the
client device and an advisor device of the se-
lected one of the at least one matching beauty
advisor.

2. The method of claim 1, wherein the user contextual
data comprises at least one of:

historical data associated with the user relating
to cosmetic products previously applied by the
user; and
historical data associated with the user relating
to beauty advisors previously utilized by the us-
er.

3. The method of claim 1 or 2, wherein obtaining and
processing user contextual data comprises display-
ing a plurality of prompts in a user interface to enter
user contextual data, the user contextual data com-
prising at least one of:

information relating to an event that the user will
be attending; and
profile data relating to the user.
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4. The method of claim 3, wherein the information re-
lating to the event comprises at least one of: textual
information describing the event; a date and time of
the event; and a location of the event.

5. The method of claim 4, further comprising obtaining
weather information relating to the event based on
the information relating to the event.

6. The method of one of claims 1 to 5, wherein obtaining
and processing user contextual data comprises:

obtaining permission from the user to access
social media data associated with the user; and
accessing the social media data and obtaining:
information relating to an event that the user will
be attending, and profile data relating to the us-
er.

7. The method of one of claims 1 to 6, further compris-
ing:

obtaining at least one digital image of a facial
region of the user from the client device; and
extracting attributes for predetermined facial
features, wherein the matching operation per-
formed between the user and at least one of the
beauty advisors is based on the extracted at-
tributes,
wherein the attributes comprise face shape and
eye size.

8. The method of claim 7, wherein establishing a con-
sultation session between the user and the selected
one of the at least one matching beauty advisor com-
prises transmitting the at least one digital image of
the facial region of the user and the user contextual
data to the selected one of the at least one matching
beauty advisor.

9. The method of one of claims 1 to 8, further compris-
ing:

obtaining at least one digital image of a facial
region of the user from the client device; and
extracting attributes for predetermined skin care
features, wherein the matching operation per-
formed between the user and at least one of the
beauty advisors is performed based on the ex-
tracted attributes.

10. The method of claim 9, wherein the attributes com-
prise: spots, wrinkles, dark circular areas, and an
aged skin appearance exhibited by the facial region
of the user.

11. The method of one of claims 1 to 10, further com-
prising:

obtaining at least one digital image of a facial
region of the user from the client device; and
determining one or more types of cosmetics cur-
rently applied to the facial region of the user,
wherein the matching operation performed be-
tween the user and at least one of the beauty
advisors is performed based on the one or more
determined types of cosmetics.

12. The method of one of claims 1 to 11, further com-
prising displaying product information relating to at
least one cosmetic product selected by the user dur-
ing the consultation session.

13. The method of claim 12, wherein the product infor-
mation comprises at least one of:

cosmetic product image;
textual information relating to a cosmetic prod-
uct;
cosmetic product purchasing information; and
a Uniform Resource Locator (URL) of an online
retailer for a product web page selling a cosmetic
product.

14. A system, comprising:

a memory storing instructions;
a processor coupled to the memory and config-
ured by the instructions to at least perform a
method of one of claims 1 to 13.

15. A non-transitory computer-readable storage medi-
um storing instructions to be implemented by a com-
puting device having a processor, wherein the in-
structions, when executed by the processor, cause
the computing device to at least perform a method
of one of claims 1 to 13.
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