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(54) SOFTWARE INSTALLATION METHOD, DEVICE AND SYSTEM

(57) A software installation method, device and sys-
tem are disclosed, which relate to computer technology.
In the method, when a user requests software installation
on a first mobile terminal, receive information of the user
and identification info of the software sent from the first
mobile terminal, look up corresponding relationships be-
tween user information and software information estab-
lished in advance, and judge whether the corresponding
relationships include the information of the user and the
identification info of the corresponding software. If yes,
find an installation package corresponding to the identi-
fication info of the software, and send the installation

package found to the first mobile terminal for installing
the software on the first mobile terminal. A server in-
cludes: a first receiving module, a judgment module, a
lookup module and a sending module. A mobile terminal
includes: a sending module, a receiving module, and an
installation module. The system includes: a server and
a mobile terminal. The invention improves the installation
efficiency and reduces the risk associated with software
installation on mobile devices.
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Description

[0001] This application claims priority to a Chinese pat-
ent application No. 2012100410721 entitled "Software
Installation Method, Device and System", submitted to
the State Intellectual Property Office on February 22,
2010, the entire contents of which are incorporated here-
in by reference.

Field of the Invention

[0002] The invention relates to computer technology,
and more particularly, to a software installation method,
device and system.

Background of the Invention

[0003] With the development of the mobile phone mar-
ket, mobile phones upgrade more frequently, and diver-
sified software can be installed on mobile phones. Cur-
rently, when a user is to install software on a mobile
phone, he/she usually finds the software needed for in-
stallation online one by one, and installs the software on
the mobile phone after downloading the software.
[0004] In the process of realizing the present invention,
the inventor finds the following defects of prior art tech-
nologies.
[0005] To find installation software one by one takes a
lot of time and consumes much data traffic, which may
lead to low software installation efficiency. Meanwhile, it
cannot be guaranteed that the installed software is virus
free. The mobile phone is likely to be infected with virus
and has certain risks.

Summary of the Invention

[0006] In order to improve the software installation ef-
ficiency and reduce risks for mobile terminals, embodi-
ments of the invention provide a software installation
method, device and system. The technical solution is as
follows.
[0007] In an aspect, a software installation method in-
cludes:

when a user requests software installation on a first
mobile terminal, receiving information of the user and
identification info of the software sent from the first
mobile terminal;

looking up corresponding relationships between us-
er information and software information established
in advance, and judging whether the corresponding
relationships include the information of the user and
the identification info of the corresponding software;
and

if yes, confirming that the user has backed up the
software information, looking up an installation pack-

age corresponding to the identification info of the
software, and sending the installation package found
to the first mobile terminal for installation of the soft-
ware.

[0008] The method further includes:

before receiving the information of the user and the
identification info of the software sent from the first
mobile terminal, when the user requests to back up
the software, receiving the user information and the
identification info of the software; and

establishing a corresponding relationship between
the user information and the identification info of the
software.

[0009] In the method, judging whether the correspond-
ing relationships include the information of the user and
the identification info of the corresponding software fur-
ther includes:

judging whether the corresponding relationships in-
clude the information of the user and a configuration
file of the corresponding software; and

if yes, sending the configuration file to the first mobile
terminal, wherein the configuration file is used to re-
place a configuration file generated during the instal-
lation of the software on the first mobile terminal.

In the method, receiving the information of the user
and the identification info of the software sent from
the first mobile terminal further includes: receiving
personalized information of the user sent from the
first mobile terminal; and

looking up the installation package corresponding to
the identification info of the software includes:

judging whether the user chooses to install a
latest version of the software according to the
personalized information of the user;

if yes, looking up the corresponding installation
package of the latest version according to the
personalized information of the user;

otherwise, looking up version information of a
backup of the software corresponding to the in-
formation of the user stored in the corresponding
relationship, and finding a corresponding instal-
lation package according to the version informa-
tion found.

[0010] Or, receiving the information of the user and the
identification info of the software sent from the first mobile
terminal further includes: receiving personalized informa-
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tion of the user and information of an operating system
of the first mobile terminal sent from the first mobile ter-
minal; and
looking up an installation package corresponding to the
identification info of the software includes:

according to the personalized information of the user
and the information of the operating system of the
first mobile terminal, judging whether the user choos-
es to accept a recommended installation package
when there is no installation package matching the
operating system of the first mobile terminal;

if yes, looking up an installation package of other
software relating to the software that matches the
operating system of the first mobile terminal;

otherwise, prompting no installation package of the
software matching the operating system of the first
mobile terminal, and ending the process.

[0011] In another aspect, a software installation meth-
od includes:

when a user requests software installation, sending
information of the user and identification info of the
software to a server, wherein the information of the
user and the identification info of the software are
used by the server to judge whether the information
of the user and the identification info of the corre-
sponding software exist in corresponding relation-
ships between user information and software infor-
mation established in advance;

when the server confirms that the user has backed
up the software information and finds an installation
package according to the identification info of the
software, receiving the installation package sent by
the server; and

installing the software according to the installation
package received.

In the method, receiving the installation package
sent by the server further includes: receiving a con-
figuration file of the software corresponding to the
information of the user sent by the user, wherein the
configuration file is backed up by the user and saved
in the corresponding relationships by the server; and

installing the software according to the installation
package received further includes: replacing a con-
figuration file generated during the installation with
the configuration file received.

In the method, sending the information of the user
and the identification info of the software further in-
cludes: if the user sets personalized information con-

cerning whether to install a latest version of the soft-
ware, sending the personalized information of the
user to the server; and

receiving the installation package sent by the server
includes:

when the server determines that the user selects
to install the software with the latest version ac-
cording to the personalized information of the
user, receiving the installation package of the
latest version corresponding to the identification
info of the software sent by the server; and

when the server determines that the user selects
to install the software with a backup version ac-
cording to the personalized information of the
user, finding out an installation package accord-
ing to version information at backup of the soft-
ware corresponding to the information of the us-
er sent by the server.

[0012] In the method, sending the information of the
user and the identification info of the software to the serv-
er further includes:

if the user sets personalized information concerning
whether to accept a recommended installation pack-
age when there is no installation package matching
a local operating system, sending the personalized
information of the user and information of the local
operating system to the server; and

receiving the installation package sent by the server
includes:

when the sever determines, according to the
personalized information of the user and the in-
formation of the local operating system, that the
user chooses to accept the recommended in-
stallation package when there is no installation
package matching the operating system, ac-
cepting an installation package of other software
sent by the server related to the software and
matching the operating system.

[0013] In another aspect, a server includes:

a first receiving module, used to receive information
of a user and identification info of software sent from
a first mobile terminal when the user requests to in-
stall the software on the first mobile terminal;

a judgment module, used to look up corresponding
relationships between user information and software
information established in advance, and judge
whether the corresponding relationships include the
information of the user and the identification info of
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the corresponding software;

a lookup module, used to determine that the user
has backed up the software information when the
judgment module determines that the corresponding
relationships include the information of the user and
the identification info of the corresponding software,
and look up an installation package corresponding
to the software; and

a sending module, used to send the installation pack-
age found by the lookup module to the first mobile
terminal, wherein the installation package is used to
install the software on the first mobile terminal.

[0014] The server further includes:

a second receiving module, used to receive the in-
formation of the user and the identification info of the
software when the user requests to back up the soft-
ware; and

an establishment module, used to establish a corre-
sponding relationship between the information of the
user and the identification info of the software.

[0015] The judgment module is further used to judge
whether the corresponding relationships include a con-
figuration file of the software corresponding to the infor-
mation of the user; and
the sending module is further used to send the configu-
ration file to the first mobile terminal when the judgment
module determines that the corresponding relationships
include the configuration file of the software correspond-
ing to the information of the user, wherein the configura-
tion file is used to replace a configuration file generated
during the installation after the software is installed on
the first mobile terminal.
[0016] The first receiving module is further used to re-
ceive personalized information of the user sent from the
first mobile terminal; and
the lookup module includes:

a first judgment unit, used to judge whether the user
chooses to install a latest version of the software
according to the personalized information of the us-
er;

a first lookup unit, used to look up the installation
package with the latest version corresponding to the
identification info of the software when the first judg-
ment unit determines that the user chooses to install
the latest version of the software; and

a second lookup unit, used to look up version infor-
mation of the software at backup corresponding to
the information of the user within the corresponding
relationships when the first judgment unit determines

that the user chooses not to install the latest version
of the software, and look up an installation package
corresponding to the version information found.

[0017] The first receiving module is further used to re-
ceive the personalized information of the user sent from
the first mobile terminal and information of the operating
system of the first mobile terminal; and
the lookup module includes:

a second judgment unit, used to judge whether the
user chooses to accept the recommended installa-
tion package when there is no installation package
matching the operating system of the first mobile ter-
minal according to the personalized information of
the user and the information of the operating system
of the first mobile terminal;

a third lookup unit, used to look up an installation
package of other software matching the operating
system of the first mobile terminal and relating to the
software according to the identification info of the
software and the information of the operating system
of the first mobile terminal when the second judg-
ment unit determines that the user chooses to accept
the recommended installation package when there
is no installation package matching the operating
system of the first mobile terminal; and

a prompt unit, used to prompt that there is no instal-
lation package of the software matching the operat-
ing system of the first mobile terminal when the sec-
ond judgment unit determines that the user chooses
not to accept the recommended installation package
when there is no installation package matching the
operating system of the first mobile terminal, and end
the process.

[0018] In yet another aspect, a mobile terminal in-
cludes:

a sending module, used to send information of a user
and identification info of software to a server when
the user requests to install the software, to enable
the server to judge whether pre-established corre-
sponding relationships between user information
and software information include the information of
the user and the identification info of the software;

a receiving module, used to receive an installation
package sent from the server when the server de-
termines that the user has backed up the information
of the software and found corresponding installation
package according to the identification info of the
software; and

an installation module, used to install the software
according to the installation package received by the
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receiving module.

[0019] The receiving module is further used to receive
a configuration file of the software corresponding to the
information of the user sent by the server, wherein the
configuration file is backed up by the user and saved in
the corresponding relationships by the server;
the mobile terminal further includes: a replacement mod-
ule, used to replace a configuration file generated in the
installation process with the configuration file received
by the receiving module; and
the sending module is further used to send personalized
information of the user to the server if the user has set
up the personalized information concerning whether to
install the latest version of the software.
[0020] The sending module is further used to send the
personalized information of the user to the server if the
user has set up the personalized information concerning
whether to install the latest version of the software; and
the receiving module includes:

a first receiving unit, used to receive the installation
package of the latest version corresponding to the
identification info of the software sent by the server
when the server determines that the user chooses
to install the latest version of the software according
to the personalized information of the user;

a second receiving unit, used to receive the corre-
sponding installation package found according to
version information of the software at backup sent
by the server when the server determines that the
user chooses to install the backup version of the soft-
ware according to the personalized information of
the user.

[0021] The sending module is further used to send the
personalized information and information of the local op-
erating system to the server if the user has set up the
personalized information concerning whether to accept
the recommended installation package when there is no
installation package matching the local operating sys-
tem; and
the receiving module is used to receive the installation
package of other software related to the software that is
sent by the server and matches the operating system
when the server determines according to the personal-
ized information of the user and the information of the
operating system that the user chooses to accept the
recommended installation package when there is no in-
stallation package matching the operating system.
[0022] In yet another aspect, a software installation
system includes: the server as described above, and the
mobile terminal as described above.
[0023] The technical solution provided by the embod-
iments of the invention has the following benefits.
[0024] When a user requests to install software on a
mobile terminal, the user information and the software

identification info sent from the mobile terminal is re-
ceived. When it is determined that the user has backed
up information of the software according to pre-estab-
lished corresponding relationships between user infor-
mation and software information, look up an installation
package corresponding to the identification info of the
software, and send it to the mobile terminal to allow the
mobile terminal to install the software according to the
installation package. This saves the time and data traffic
used in looking for installation software on a one-by-one
mode, improves the software installation efficiency. Also,
the risk associated with software installation on mobile
terminals may be reduced because the installation pack-
age found is safe and virus free.
[0025] Further, a configuration file backed up in ad-
vance and the installation package found are sent to the
mobile terminal, and the mobile terminal may configure
the software according to the configuration file to retain
original using habits of the user and greatly improve user
experience. Besides, software can be installed according
to personalized information of the user and in different
situations according to different user settings. The tech-
nical solution has more flexible application and strong
practicability, and may improve user satisfaction.

Brief Description of Drawings

[0026] In order to illustrate the technical solution in the
embodiments of the invention more clearly, attached
drawings used in description of the embodiments are in-
troduced briefly below. Obviously, the attached drawings
in the description are only some of the embodiments of
the invention. Those skilled in the art can obtain other
drawings according to the attached drawings below with-
out any creative work.

Figure 1 is a flowchart of a method for installing soft-
ware provided in Embodiment 1.

Figure 2 is a flowchart of another software installation
method provided in Embodiment 1.

Figure 3 is a flowchart of a software installation meth-
od provided in Embodiment 2.

Figure 4 is a flowchart of a software installation meth-
od provided in Embodiment 3.

Figure 5 is a flowchart of a software installation meth-
od provided in Embodiment 4.

Figure 6 is a structural diagram of a server provided
in Embodiment 5.

Figure 7 is a structural diagram of another server
provided in Embodiment 5.

Figure 8 is a structural diagram of a mobile terminal
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provided in Embodiment 6.

Figure 9 is a structural diagram of another mobile
terminal provided in Embodiment 6.

Figure 10 is a structural diagram of a system for in-
stalling software provided in Embodiment 7.

Detailed Description of the Invention

[0027] In order to better clarify the objectives, technical
solutions and advantages of the invention, detailed de-
scription is given below on embodiments of the invention
in conjunction with the attached drawings.
[0028] The embodiments of the invention involve soft-
ware installation technologies, especially software instal-
lation technologies on mobile terminals. The mobile ter-
minals are wireless communication terminals such as a
mobile phone and a tablet computer. The software may
be software of any type that can be installed on a mobile
terminal, such as word, QQ, msn, etc. Besides, installa-
tion of software on the mobile terminal in the embodi-
ments is done by backing up the software information on
a server, and looking up corresponding installation pack-
age and distributing the package to the mobile terminal
by the server. When a user backs up software on one
mobile terminal and then installs the software on another
mobile terminal, the software installation is done across
mobile terminals. The invention does not limit the specific
application scenario. The server refers to an equipment
used to back up the software information and store soft-
ware installation packages of various versions. The serv-
er can backup diversified software information according
to a user request, establish and maintain the correspond-
ing relationship between user information and software
information, store various types of software and installa-
tion packages of various versions so as to distribute them
to mobile terminals for software installation.

Embodiment 1

[0029] Refer to Figure 1, the embodiment provides a
software installation method. The detailed procedure of
the method is as follows.
[0030] 101: Receive user information and identification
info of a piece of software sent from a first mobile terminal
when a user requests software installation on the first
mobile terminal.
[0031] 102: Look up the corresponding relationship be-
tween user information and software information estab-
lished in advance, and judge whether the corresponding
relationship includes information of the user and identi-
fication info of the corresponding software.
[0032] 103: If yes, determine that the user has backed
up information of the software, look up corresponding
installation packages according to the identification info
of the software, and send the packages found to the first
mobile terminal for software installation.

[0033] Refer to Figure 2, the embodiment provides an-
other software installation method, which includes the
following.
[0034] 201: When a user requests software installa-
tion, the information of the user and the identification info
of the software is sent to a server and used to judge if
the information of the user and the corresponding iden-
tification info of the software exist in corresponding rela-
tionships between user information and software infor-
mation established in advance.
[0035] 202: When the server confirms the user has
backed up the information of the software and finds an
installation package according to the identification info
of the software, receive the installation package sent by
the server.
[0036] 203: Install the software according to the instal-
lation package received.
[0037] In the method provided by the embodiment,
when a user requests to install software on a mobile ter-
minal, the server receives the information of the user and
the identification info of the software sent from the mobile
terminal, determines that the user has backed up the
information of the software according to the pre-estab-
lished corresponding relationships of user information
and software information, looks up the installation pack-
age corresponding to the identification info of the soft-
ware, and sends it to the mobile terminal. The mobile
terminal installs the software according to the installation
package. It saves the time and data traffic used in looking
for installation software on one-by-one basis, improves
the software installation efficiency, and reduces the risk
associated with software installation of mobile terminals
because the installation package found is safe and virus
free.
[0038] In order to explain the methods provided in the
embodiments more specifically, Embodiments 2, 3 and
4 will give more detailed description on methods provided
in the embodiments below.

Embodiment 2

[0039] Refer to Figure 3, the embodiment provides a
software installation method. A mobile terminal installs
software according to installation packages and config-
uration files sent from a server. The detailed procedure
of the method is as follows.
[0040] 301: When a user requests to back up software,
receive the information of the user and the identification
info of the software.
[0041] The identification info of the software refers to
information used to uniquely identify software, including
but not limited to a unique identifier (UID), a name, a
publisher and a certificate of the software. The informa-
tion of the user refers to identity information of the user
used by the server to authenticate the user identity, in-
cluding but not limited to a user name and password.
When the user requests software installation, the server
will authenticate the user according to the user informa-
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tion. If the authentication is passed, execute the instal-
lation procedure of the software; otherwise, the proce-
dure ends.
[0042] 302: The server establishes the corresponding
relationship between the information of the user and the
identification info of the software.
[0043] The server backs up the software by establish-
ing the corresponding relationship between the informa-
tion of the user and the identification info of the software
and storing the corresponding relationship, so that the
server can determine according to the corresponding re-
lationship if the user has backed up the software when
the user requests to install the software.
[0044] 303: When a user requests software installation
on a first mobile terminal, receive the user information
and the identification info of the software sent from the
first mobile terminal.
[0045] In blocks 301 and 302 of the embodiment, the
user backs up the software via the first mobile terminal
or other mobile terminals, e.g., the second mobile termi-
nal. The invention has no restriction on this.
[0046] For example, an application scenario is that a
user backs up a piece of software on mobile terminal A.
When the software cannot be used due to exception later
on, the software can be reinstalled (or restored) on mobile
terminal A according to the backup. Another application
scenario is that a user backs up a piece of software on
mobile terminal A and wants to install the same software
on mobile terminal B later on, then the software can be
installed on mobile terminal B according to the backup.
[0047] 304: When the server receives the information
of the user and the identification info of the software sent
from the first mobile terminal, it looks up corresponding
relationships between user information and software in-
formation established in advance, and judges if the cor-
responding relationships include the information of the
user and the identification info of the corresponding soft-
ware. If yes, execute block 305; if no, the procedure ends
or prompts installation failure due to no backup and then
ends.
[0048] Specifically, the server can authenticate the in-
formation of the user first. If the authentication is passed,
then look up the corresponding relationships and judge
if the corresponding relationships include the information
of the user and the identification info of the corresponding
software.
[0049] 305: The server determines that the user has
backed up the information of the software and looks up
an installation package according to the identification info
of the software.
[0050] The installation package in this embodiment is
used for software installation. A mobile terminal can ex-
ecute software installation according to the installation
package.
[0051] Specifically, the resource library of the server
stores various versions of software, and each piece of
software has installation packages of several versions.
Therefore, installation packages of each version can be

obtained according to the identification info of the soft-
ware.
[0052] 306: The server judges if the corresponding re-
lationships include a configuration file of the software cor-
responding to the information of the user. If yes, execute
block 307; otherwise, execute block 309.
[0053] In the embodiment, the configuration file in-
cludes some using habit information of the user on the
software, including but not limited to a software book-
mark, a font size and a background image, which may
not be restricted by the invention. The configuration file
is backed up on the server together with the identification
info of the software during software backup.
[0054] Specifically, when a user backs up the informa-
tion of the software through a mobile terminal, he can set
up whether to back up the personalized information of
the configuration file. If the user selects yes, the config-
uration file of the software will also be sent to the server
together with the user information and the identification
info of the software for backup. If the user selects no,
only the user information and the identification info of the
software will be sent to the server.
[0055] 307: The server sends the configuration file and
the installation package found to the first mobile terminal,
and then executes block 308.
[0056] 308: The first mobile terminal receives the con-
figuration file and the installation package sent from the
server, installs the software according to the installation
package, and replaces the configuration file generated
in the installation process with the configuration file re-
ceived. Then, the procedure ends.
[0057] Upon receiving the installation package sent
from the server, the first mobile terminal can install the
software, automatically generate the configuration file in
the software installation process, and save the file in a
fixed path. When the first mobile terminal receives the
configuration file sent from the server, it can replace the
configuration file automatically generated with the con-
figuration file received. Since the configuration file in-
cludes using habit information of the user, original using
habits can be retained after software installation to
achieve the same experience with the software at back-
up.
[0058] 309: The server sends the installation package
found to the first mobile terminal, and then executes block
310.
[0059] 310: The first mobile terminal receives the in-
stallation package sent from the server, and installs the
software according to the installation package. Then, the
procedure ends.
[0060] In the method provided by the embodiment,
when a user requests to install software on a mobile ter-
minal, the server receives the user information and the
identification info of the software sent from the mobile
terminal, determines that the user has backed up the
information of the software according to the pre-estab-
lished corresponding relationships of user information
and software information, looks up installation packages
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corresponding to the identification info of the software,
and sends them to the mobile terminal. The mobile ter-
minal installs the software according to the installation
packages. It saves the time and data traffic used in look-
ing for installation software on one-by-one basis, im-
proves the software installation efficiency, and reduces
the risk associated with software installation of mobile
terminals because the installation packages found are
safe and virus free.
[0061] Further, the server sends the configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user, which may greatly
improve user experience.

Embodiment 3

[0062] Refer to Figure 4, the embodiment provides a
software installation method. A server retrieves corre-
sponding installation package according to the person-
alized information set by a user of whether to install the
software of the latest version, so as to allow the mobile
terminal to install the software with corresponding ver-
sion. The specific procedure of the method is as follows.
[0063] 401: When the user requests to back up the
software, the server receives the information of the user
and the identification info of the software.
[0064] The identification info of the software refers to
information used to uniquely identify software, while the
information of the user refers to identity information of
the user used by the server to authenticate the user iden-
tity. No additional description is made here because it is
the same as the description in Embodiment 2.
[0065] The version information of the software is used
to identify software version. Specifically, it can be a ver-
sion number of the software, e.g., v1, v2, v2011 or v2012,
etc., which is not restricted by the invention.
[0066] 402: The server establishes a corresponding re-
lationship between the information of the user and the
identification info of the software according to the infor-
mation of the user, the identification info and version in-
formation of the software. The information of the software
may include identification info and version information of
the software.
[0067] 403: When the user requests to install software
on a first mobile terminal, the first mobile terminal sends
the user information, the identification info of the soft-
ware, and the user’s personalized information to the serv-
er.
[0068] The user’s personalized information refers to
personalized settings made by the user for software in-
stallation. The user can perform the setup according to
settings provided by a mobile terminal, where there can
be one or more settings and no restriction is made by the
invention. For example, the mobile terminal may provide
a setting of "whether to install the latest version of soft-
ware". If the user chooses yes, the server may find the

latest version of an installation package and send it to
the mobile terminal. If the user selects no, the server may
find the backup version of the installation package and
send it to the mobile terminal. Alternatively, the mobile
terminal may provide a setting of "whether to accept a
recommended installation package when there is no in-
stallation package matching the operating system of the
mobile terminal". If the user chooses yes, the server will
recommend software with similar functions according to
the operating system of the mobile terminal when there
is no installation package matching the operating system
of the mobile terminal, and send the recommended in-
stallation package to the mobile terminal. If the user se-
lects no, the server will not send any installation package
to the mobile terminal when there is no installation pack-
age matching the operating system of the mobile termi-
nal.
[0069] Besides, if the first mobile terminal does not
send the user’s personalized information, the server will
obtain default personalized information. Specifically, the
default personalized information can include but not limit
to: not to install the latest version of the software, or not
to accept the recommended installation package when
there is no installation package matching the operating
system of the mobile terminal. The invention has no lim-
itation on the default personalized information.
[0070] In this embodiment, the user’s personalized in-
formation sent by the first mobile terminal is a user’s set-
ting of whether to install the software with the latest ver-
sion. Explanation is given below as an example.
[0071] In the embodiment, the user backs up the soft-
ware in blocks 401 and 402 through the first mobile ter-
minal or other mobile terminals, e.g., a second mobile
terminal, and the invention has no limitation on the mobile
terminal.
[0072] 404: The sever receives the user information,
the identification info of the software, and the user’s per-
sonalized information sent by the first mobile terminal,
looks up the corresponding relationships between user
information and software information established in ad-
vance according to the user information and the identifi-
cation info, and judges if the corresponding relationships
include the user information and the identification info of
the corresponding software. If yes, execute block 405;
otherwise, the procedure ends, or prompt the user that
the installation fails due to lack of backup and then the
procedure ends.
[0073] Specifically, the server can authenticate the us-
er information first. If the authentication is passed, look
up the corresponding relationships to judge whether
there are the user information and the identification info
of the corresponding software in the corresponding rela-
tionships.
[0074] 405: When the server determines that the user
has backed up the information of the software, judge if
the user chooses to install the latest version of the soft-
ware according to the user’s personalized information. If
yes, execute block 406; otherwise, execute block 408.
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[0075] 406: The sever looks up the installation package
with the latest version according to the identification info
of the software, sends the installation package to the first
mobile terminal, and then executes block 407.
[0076] 407: After the first mobile terminal receives the
installation package with the latest version sent by the
server, it may install the software according to the instal-
lation package. Then, the procedure ends.
[0077] 408: The sever looks up the version information
of the software at backup corresponding to the user in
the corresponding relationships, finds the corresponding
installation package according to the backup version in-
formation, sends the installation package of the backup
version to the first mobile terminal, and then executes
block 409.
[0078] The resource library of the server stores various
versions of software, and each piece of software has in-
stallation packages of several versions. Therefore, in-
stallation packages of each version can be obtained ac-
cording to identification info of the software. Look up cor-
responding installation packages according to the back-
up version information of the software, and then send the
installation packages to the first mobile terminal.
[0079] 409: The first mobile terminal receives the in-
stallation packages of the backup version sent from the
server, and installs the software according to the instal-
lation packages. Then, the procedure ends.
[0080] Further, the method provided by this embodi-
ment above can also be applied in combination with the
method provided in Embodiment 2. The server sends the
configuration file backed up in advance to the mobile ter-
minal, so that the mobile terminal can replace the con-
figuration file generated in the installation process with
this configuration file. Since the configuration file includes
using habit information of the user, original using habits
can be retained after software installation to achieve the
same experience with the software at backup. After re-
ceiving an installation request, the server will look up the
configuration file accordingly, and send the installation
packages found together with the configuration file to the
mobile terminal. The detailed procedure is the same as
the description in Embodiment 2, and will not be de-
scribed in more details.
[0081] In the method provided by the embodiment,
when a user requests to install software on a mobile ter-
minal, a server receives the user information and the
identification info of the software sent from the mobile
terminal, determines that the user has backed up the
information of the software according to the pre-estab-
lished corresponding relationships of user information
and software information, looks up installation packages
corresponding to the identification info of the software,
and sends them to the mobile terminal. The mobile ter-
minal installs the software according to the installation
packages. It saves the time and data traffic used in look-
ing for installation software on one-by-one basis, im-
proves the software installation efficiency, and reduces
the risk associated with software installation of mobile

terminals because the installation packages found are
safe and virus free.
[0082] Further, the server sends the configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user and greatly improve
user experience. Besides, software can be installed ac-
cording to the personalized information of the user and
in different situations according to different user settings.
The technical solution has more flexible application and
strong practicability, and may improve user satisfaction.

Embodiment 4

[0083] Refer to Figure 5, this embodiment provides a
software installation method. A server obtains a corre-
sponding installation package according to user’s per-
sonalized information set by a user on whether to accept
the installation package recommended by the server
when there is no installation package matching the op-
erating system, and sends it to a mobile terminal for soft-
ware installation. The detailed procedure of the method
is as follows.
[0084] 501: When the user requests to back up the
software, the server receives the information of the user
and the identification info of the software.
[0085] 502: The server establishes the corresponding
relationship between the information of the user and the
identification info of the software according to the infor-
mation of the user and the identification info of the soft-
ware received.
[0086] 503: When the user requests to install software
on a first mobile terminal, the first mobile terminal sends
the information of the user and the identification info of
the software, the user’s personalized information, and
the operating system information of the first mobile ter-
minal to the server.
[0087] Refer to the corresponding description on Em-
bodiment 3 for the user’s personalized information. No
additional description will be given here.
[0088] In this embodiment, the user’s personalized in-
formation sent by the first mobile terminal is a setting on
whether to accept the recommended installation pack-
age when there is no installation package matching the
operating system of the mobile terminal. Explanation is
given hereinafter as an example.
[0089] In this embodiment, in blocks 501 and 502, the
user backs up the software through the first mobile ter-
minal or other mobile terminals such as a second mobile
terminal. The invention has no limitation on mobile ter-
minals.
[0090] 504: The server receives the information of the
user, the identification info of the software, the user’s
personalized information, and the operating system in-
formation of the first mobile terminal sent from the first
mobile terminal, looks up pre-established corresponding
relationships between user information and software in-
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formation according to the information of the user and
the identification info of the software, and judges whether
the corresponding relationships include the information
of the user and the identification info of the corresponding
software. If yes, execute block 505; otherwise, the pro-
cedure ends, or prompts installation failure due to no
backup and then ends.
[0091] Specifically, the server can authenticate the in-
formation of the user first. If the authentication is passed,
then look up the corresponding relationships and judge
if the corresponding relationships include the information
of the user and the identification info of the corresponding
software.
[0092] 505: The server confirms that the user has
backed up the information of the software, and judges
whether the user accepts the recommended installation
package when there is no installation package matching
the operating system of the first mobile terminal. If yes,
execute block 506; otherwise, execute block 508.
[0093] 506: The server looks up an installation pack-
age of other software related to the software and match-
ing the operating system according to the operating sys-
tem information and the identification info of the software,
sends the installation package to the first mobile terminal,
and then executes block 507.
[0094] The server can look up other software with sim-
ilar functions to the software backed up by the user, and
recommend it to the first mobile terminal. Specifically, if
there are several pieces of other software with similar
functions, the server can compare description informa-
tion of the software, choose the best software according
to user voting in the description information, and send
the corresponding installation package to the first mobile
terminal.
[0095] 507: The first mobile terminal receives the in-
stallation package sent by the server, and installs the
software according to the installation package. The pro-
cedure ends.
[0096] 508: The server prompts no software installa-
tion package matching the operating system to the first
mobile terminal, and the procedure ends.
[0097] Further, the method provided by this embodi-
ment above can also be applied in combination with the
method provided in Embodiment 2. After finding the in-
stallation package matching the operating system ac-
cording to the operating system information of the first
mobile terminal, the server sends the configuration file
backed up by the user together with the installation pack-
age to the mobile terminal, so that the mobile terminal
can replace the configuration file generated in the instal-
lation process with this configuration file. Since the con-
figuration file includes using habit information of the user,
original using habits can be retained after software in-
stallation to achieve the same experience with the soft-
ware at backup. Specifically, the user backs up the con-
figuration file of the software on the server in advance,
and the server may look up the configuration file accord-
ingly after receiving an installation request and then send

the installation package found to the mobile terminal. The
detailed procedure is the same as the description in Em-
bodiment 2, and will not be described in more details
here.
[0098] Or, the method provided by this embodiment
above can also be applied in combination with the meth-
ods provided in Embodiments 2 and 3. After finding the
installation package matching the operating system ac-
cording to the user’s personalized information and the
operating system information of the first mobile terminal,
the server sends the configuration file backed up by the
user together with the installation package matching the
operating system to the mobile terminal, so that the mo-
bile terminal can replace the configuration file automati-
cally generated in the installation process with this con-
figuration file after software installation. The detailed pro-
cedure is the same as above and will not be described
in more details here.
[0099] In the method provided by the embodiment,
when a user requests to install software on a mobile ter-
minal, a server receives the user information and the
identification info of the software sent from the mobile
terminal, determines that the user has backed up the
information of the software according to pre-established
corresponding relationships of user information and soft-
ware information, looks up installation packages corre-
sponding to the identification info of the software, and
sends them to the mobile terminal. The mobile terminal
installs the software according to the installation pack-
ages. It saves the time and data traffic used in looking
for software on one-by-one basis for installation, im-
proves the software installation efficiency, and reduces
the risk associated with software installation of mobile
terminals because the installation packages found are
safe and virus free.
[0100] Further, the server sends the configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user and to greatly im-
prove user experience. Besides, software can be in-
stalled according to the personalized information of the
user and in different situations according to different user
settings. The technical solution has more flexible appli-
cation and strong practicability, and improves user sat-
isfaction.

Embodiment 5

[0101] Refer to Figure 6, this embodiment provides a
server, including the following modules.
[0102] A first receiving module 601 is used to receive
user information and identification info of software sent
from a first mobile terminal when a user requests to install
the software on the first mobile terminal.
[0103] A judgment module 602 is used to look up cor-
responding relationships between user information and
software information established in advance, and judge
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if the corresponding relationships include the information
of the user and the identification info of the corresponding
software.
[0104] A lookup module 603 is used to determine that
the user has backed up the software information when
the judgment module 602 determines that the corre-
sponding relationships include the information of the user
and the identification info of the corresponding software
and looks up a corresponding installation package ac-
cording to the software.
[0105] A sending module 604 is used to send the in-
stallation package found by the lookup module 603 to
the first mobile terminal, so that the first mobile terminal
may install the software.
[0106] In this embodiment, the server also includes the
following modules, which may refer to Figure 7.
[0107] A second receiving module 605 is used to re-
ceive the information of the user and the identification
info of the software when the user requests to back up
the software.
[0108] An establishment module 606 is used to estab-
lish a corresponding relationship between the informa-
tion of the user and the identification info of the software.
[0109] In the embodiment, the judgment module 602
is also used to judge if the corresponding relationships
include a configuration file of the software corresponding
to the information of the user.
[0110] The sending module 604 is also used to send
the configuration file to the first mobile terminal when the
judgment module 602 determines that the corresponding
relationships include the configuration file of the software
corresponding to the information of the user, so that the
first mobile terminal may replace the configuration file
generated in the installation process after the installation
of the software.
[0111] In the embodiment, the first receiving module
601 is also used to receive the personalized information
of the user sent from the first mobile terminal.
[0112] Accordingly, the lookup module 603 includes
the following units.
[0113] A first judgment unit 603A is used to judge if the
user chooses to install the latest version of the software
according to the personalized information of the user.
[0114] A first lookup unit 603B is used to look up the
installation package of the latest version corresponding
to the identification info of the software when the first
judgment unit 603A determines that the user chooses to
install the latest version of the software.
[0115] A second lookup unit 603C is used to look up
the version information of the software at backup corre-
sponding to the information of the user found in the cor-
responding relationships when the first judgment unit
603A judges that the user chooses not to install the latest
version of the software, and look up a corresponding in-
stallation package according to the version information
found.
[0116] In this embodiment, the first receiving module
601 is also used to receive the personalized information

of the user sent from the first mobile terminal and the
operating system information of the first mobile terminal.
[0117] Accordingly, the lookup module 603 includes
the following units.
[0118] A second judgment unit 603D is used to judge
if the user chooses to accept a recommended installation
package when there is no installation package matching
the operating system of the first mobile terminal accord-
ing to the personalized information of the user and the
operating system information of the first mobile terminal.
[0119] A third lookup unit 603E is used to look up the
installation package of other software matching the op-
erating system of the first mobile terminal and relating to
the software according to the identification info of the
software and the operating system information of the first
mobile terminal when the second judgment unit 603D
judges that the user chooses to accept the recommended
installation package when there is no installation pack-
age matching the operating system of the first mobile
terminal.
[0120] A prompt unit 603F is used to prompt that there
is no installation package of the software matching the
operating system of the first mobile terminal and end the
operation when the second judgment unit 603D judges
that the user chooses not to accept the recommended
installation package when there is no installation pack-
age matching the operating system of the first mobile
terminal.
[0121] The server provided in this embodiment can ex-
ecute software installation methods provided in the em-
bodiments above. Refer to the descriptions in the em-
bodiments for the detailed procedures.
[0122] With the server provided in the embodiment,
when a user requests to install software on a mobile ter-
minal, a server may receive user information and identi-
fication info of software sent from the mobile terminal,
determines that the user has backed up the information
of the software according to pre-established correspond-
ing relationships of user information and software infor-
mation, looks up installation packages corresponding to
the identification info of the software, and sends them to
the mobile terminal. The mobile terminal installs the soft-
ware according to the installation packages. It saves the
time and data traffic used in looking for installation soft-
ware on one-by-one basis, improves the software instal-
lation efficiency, and reduces the risk associated with
software installation of mobile terminals because the in-
stallation packages found are safe and virus free.
[0123] Further, the server sends a configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user, which may greatly
improve user experience. Besides, software can be in-
stalled according to the personalized information of the
user and in different situations according to different user
settings. The technical solution has more flexible appli-
cations and strong practicability, and may improve user
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satisfaction.

Embodiment 6

[0124] Refer to Figure 8, this embodiment provides a
mobile terminal including the following modules.
[0125] A sending module 801 is used to send user in-
formation and identification info of software to a server
when a user requests software installation and allows
the server to judge if pre-established corresponding re-
lationships between user information and software infor-
mation include the information of the user and the iden-
tification info of the software.
[0126] A receiving module 802 is used to receive an
installation package sent from the server when the server
determines that the user has backed up the information
of the software and found the corresponding installation
package according to the identification info of the soft-
ware.
[0127] An installation module 803 is used to install the
software according to the installation package received
by the receiving module 802.
[0128] In this embodiment, refer to Figure 9, the re-
ceiving module 802 is also used to receive the configu-
ration file of the software corresponding to the information
of the user sent by the server. The configuration file is
backed up by the user and saved in the corresponding
relationship by the server.
[0129] Accordingly, the mobile terminal also includes:
a replacement module 804, which replaces the configu-
ration file generated in the installation process with the
configuration file received by the receiving module 802.
[0130] In this embodiment, the sending module 801 is
also used to send the personalized information of the
user to the server if the user has set up the personalized
information on whether to install the latest version of the
software.
[0131] Accordingly, the receiving module 802 includes
the following units.
[0132] A first receiving unit 802A is used to receive the
installation package of the latest version corresponding
to the identification info of the software sent by the server
when the server determines that the user chooses to in-
stall the latest version of the software according to the
personalized information of the user.
[0133] A second receiving unit 802B is used to receive
the corresponding installation package found according
to the version information of the software at backup and
sent by the server when the server determines that the
user chooses to install the backup version of the software
according to the personalized information of the user.
[0134] In the embodiment, the sending module 801 is
also used to send the personalized information and local
operating system information to the server if the user has
set up the personalized information on whether to accept
the recommended installation package when there is no
installation package mating the local operating system.
[0135] Accordingly, the receiving module 802 is used

to receive the installation package of other software sent
by the server which matches the operating system and
relates to the software, when the server determines ac-
cording to the personalized information of the user and
the operating system information that the user chooses
to accept the recommended installation package when
there is no installation package matching the operating
system.
[0136] The server provided in this embodiment can ex-
ecute any software installation method provided in any
of the embodiments above. Refer to the descriptions in
the embodiments for the detailed procedures.
[0137] With the mobile terminal provided by the em-
bodiment, when a user requests to install software on a
mobile terminal, a server receives the user information
and the identification info of the software sent from the
mobile terminal, determines that the user has backed up
the information of the software according to the pre-es-
tablished corresponding relationships of user information
and software information, looks up installation packages
corresponding to the identification info of the software,
and sends them to the mobile terminal. The mobile ter-
minal installs the software according to the installation
packages. It saves the time and data traffic used in look-
ing for installation software on one-by-one basis, im-
proves the software installation efficiency, and reduces
the risk associated with software installation of mobile
terminals because the installation packages found are
safe and virus free.
[0138] Further, the server sends a configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user, which may greatly
improve user experience. Besides, software can be in-
stalled according to the personalized information of the
user and in different situations according to different user
settings. The technical solution has more flexible appli-
cations and strong practicability, and may improve user
satisfaction.

Embodiment 7

[0139] Refer to Figure 10, this embodiment provides a
software installation system, including a server 1001 and
a mobile terminal 1002.
[0140] The server 1001 can be a server provided in
Embodiment 5, and the mobile terminal 1002 can be a
mobile terminal provided in Embodiment 6.
[0141] The system provided in this embodiment can
execute any software installation method provided in any
of the embodiments above. Refer to the descriptions in
the embodiments for the detailed procedures.
[0142] With the system provided in the embodiment,
when a user requests to install software on a mobile ter-
minal, a server receives the user information and the soft-
ware identification info sent from the mobile terminal, de-
termines that the user has backed up the information of
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the software according to the pre-established corre-
sponding relationships of user information and software
information, looks up installation packages correspond-
ing to the identification info of the software, and sends
them to the mobile terminal. The mobile terminal installs
the software according to the installation packages. It
saves the time and data traffic used in looking for instal-
lation software on one-by-one basis, improves the soft-
ware installation efficiency, and reduces the risk associ-
ated with software installation of mobile terminals be-
cause the installation packages found are safe and virus
free.
[0143] Further, the server sends a configuration file
backed up in advance and the installation packages
found to the mobile terminal, and the mobile terminal con-
figures the software according to the configuration file to
retain original using habits of the user to greatly improve
user experience. Besides, software can be installed ac-
cording to the personalized information of the user and
in different situations according to different user settings.
The technical solution may have more flexible application
and strong practicability, and improve user satisfaction.
[0144] It should be noted that when the device or sys-
tem provided in the above embodiments installs soft-
ware, division of functional modules described above
may be used as an example. In actual applications, the
above functions can be distributed to different functional
modules according to requirements. That is, the internal
structure of the device may be divided into different func-
tional modules to fulfill all or part of the functions above.
Besides, the server, the mobile terminal, the software
installation system, and the method provided in the above
embodiments are of the same conception. The method
embodiments may be referred to for detailed implemen-
tations. No detailed description will be given here repeat-
edly.
[0145] The serial numbers of embodiments are for de-
scription purpose only and do not imply the advantages
and disadvantages of the embodiments.
[0146] All or part of the embodiments can be realized
through software, and corresponding software programs
can be stored in readable storage media, e.g., a compact
disc or a hard disk.
[0147] The preferred embodiments described above
are all exemplary in nature only and should not be con-
strued as restrictions to the present invention in any way.
Any modifications, variations, equivalent replacements
and improvements, which are apparent to those skilled
in the art without departing from the scope and spirit of
the present invention, are intended to be within the scope
of the following claims.

Claims

1. A software installation method, comprising:

when a user requests software installation on a

first mobile terminal, receiving information of the
user and identification info of the software sent
from the first mobile terminal;
looking up corresponding relationships between
user information and software information es-
tablished in advance, and judging whether the
corresponding relationships include the infor-
mation of the user and the identification info of
the corresponding software; and
if yes, confirming that the user has backed up
the software information, looking up an installa-
tion package corresponding to the identification
info of the software, and sending the installation
package found to the first mobile terminal for
installation of the software.

2. The method according to claim 1, further comprising:

before receiving the information of the user and
the identification info of the software sent from
the first mobile terminal, when the user requests
to back up the software, receiving the user in-
formation and the identification info of the soft-
ware; and
establishing a corresponding relationship be-
tween the user information and the identification
info of the software.

3. The method according to claim 1, wherein judging
whether the corresponding relationships include the
information of the user and the identification info of
the corresponding software further comprises:

judging whether the corresponding relation-
ships include the information of the user and a
configuration file of the corresponding software;
and
if yes, sending the configuration file to the first
mobile terminal, wherein the configuration file is
used to replace a configuration file generated
during the installation of the software on the first
mobile terminal.

4. The method according to claim 1, wherein receiving
the information of the user and the identification info
of the software sent from the first mobile terminal
further comprises: receiving personalized informa-
tion of the user sent from the first mobile terminal; and
looking up the installation package corresponding to
the identification info of the software comprises:

judging whether the user chooses to install a
latest version of the software according to the
personalized information of the user;
if yes, looking up the corresponding installation
package of the latest version according to the
personalized information of the user;
otherwise, looking up version information of a
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backup of the software corresponding to the in-
formation of the user stored in the corresponding
relationship, and finding a corresponding instal-
lation package according to the version informa-
tion found.

5. The method according to claim 1, wherein receiving
the information of the user and the identification info
of the software sent from the first mobile terminal
further comprises: receiving personalized informa-
tion of the user and information of an operating sys-
tem of the first mobile terminal sent from the first
mobile terminal; and
looking up an installation package corresponding to
the identification info of the software comprises:

according to the personalized information of the
user and the information of the operating system
of the first mobile terminal, judging whether the
user chooses to accept a recommended instal-
lation package when there is no installation
package matching the operating system of the
first mobile terminal;
if yes, looking up an installation package of other
software relating to the software that matches
the operating system of the first mobile terminal;
otherwise, prompting no installation package of
the software matching the operating system of
the first mobile terminal.

6. A software installation method, comprising:

when a user requests software installation,
sending information of the user and identifica-
tion info of the software to a server, wherein the
information of the user and the identification info
of the software are used by the server to judge
whether the information of the user and the iden-
tification info of the corresponding software exist
in corresponding relationships between user in-
formation and software information established
in advance;
when the server confirms that the user has
backed up the software information and finds an
installation package according to the identifica-
tion info of the software, receiving the installation
package sent by the server; and
installing the software according to the installa-
tion package received.

7. The method according to claim 6, wherein receiving
the installation package sent by the server further
comprises: receiving a configuration file of the soft-
ware corresponding to the information of the user
sent by the user, wherein the configuration file is
backed up by the user and saved in the correspond-
ing relationships by the server; and
installing the software according to the installation

package received further comprises: replacing a
configuration file generated during the installation
with the configuration file received.

8. The method according to claim 6, wherein sending
the information of the user and the identification info
of the software further comprises: if the user sets
personalized information concerning whether to in-
stall a latest version of the software, sending the per-
sonalized information of the user to the server; and
receiving the installation package sent by the server
comprises:

when the server determines that the user selects
to install the software with the latest version ac-
cording to the personalized information of the
user, receiving the installation package of the
latest version corresponding to the identification
info of the software sent by the server; and
when the server determines that the user selects
to install the software with a backup version ac-
cording to the personalized information of the
user, finding out an installation package accord-
ing to version information at backup of the soft-
ware corresponding to the information of the us-
er sent by the server.

9. The method according to claim 6, wherein sending
the information of the user and the identification info
of the software to the server further comprises:

if the user sets personalized information con-
cerning whether to accept a recommended in-
stallation package when there is no installation
package matching a local operating system,
sending the personalized information of the user
and information of the local operating system to
the server; and
receiving the installation package sent by the
server comprises:

when the sever determines, according to
the personalized information of the user and
the information of the local operating sys-
tem, that the user chooses to accept the rec-
ommended installation package when there
is no installation package matching the op-
erating system, accepting an installation
package of other software sent by the server
related to the software and matching the op-
erating system.

10. A server, comprising:

a first receiving module, configured to receive
information of a user and identification info of
software sent from a first mobile terminal when
the user requests to install the software on the
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first mobile terminal;
a judgment module, configured to look up cor-
responding relationships between user informa-
tion and software information established in ad-
vance, and judge whether the corresponding re-
lationships include the information of the user
and the identification info of the corresponding
software;
a lookup module, configured to determine that
the user has backed up the software information
when the judgment module determines that the
corresponding relationships include the infor-
mation of the user and the identification info of
the corresponding software, and look up an in-
stallation package corresponding to the soft-
ware; and
a sending module, configured to send the instal-
lation package found by the lookup module to
the first mobile terminal, wherein the installation
package is configured to install the software on
the first mobile terminal.

11. The server according to claim 10, further comprising:

a second receiving module, configured to re-
ceive the information of the user and the identi-
fication info of the software when the user re-
quests to back up the software; and
an establishment module, configured to estab-
lish a corresponding relationship between the
information of the user and the identification info
of the software.

12. The server according to claim 10, wherein the judg-
ment module is further configured to judge whether
the corresponding relationships include a configura-
tion file of the software corresponding to the infor-
mation of the user; and
the sending module is further configured to send the
configuration file to the first mobile terminal when the
judgment module determines that the corresponding
relationships include the configuration file of the soft-
ware corresponding to the information of the user,
wherein the configuration file is used to replace a
configuration file generated during the installation af-
ter the software is installed on the first mobile termi-
nal.

13. The server according to claim 10, wherein the first
receiving module is further configured to receive per-
sonalized information of the user sent from the first
mobile terminal; and
the lookup module comprises:

a first judgment unit, configured to judge whether
the user chooses to install a latest version of the
software according to the personalized informa-
tion of the user;

a first lookup unit, configured to look up the in-
stallation package with the latest version corre-
sponding to the identification info of the software
when the first judgment unit determines that the
user chooses to install the latest version of the
software; and
a second lookup unit, configured to look up ver-
sion information of the software at backup cor-
responding to the information of the user within
the corresponding relationships when the first
judgment unit determines that the user chooses
not to install the latest version of the software,
and look up an installation package correspond-
ing to the version information found.

14. The server according to claim 10, wherein the first
receiving module is further configured to receive the
personalized information of the user sent from the
first mobile terminal and information of the operating
system of the first mobile terminal; and
the lookup module comprises:

a second judgment unit, configured to judge
whether the user chooses to accept the recom-
mended installation package when there is no
installation package matching the operating sys-
tem of the first mobile terminal according to the
personalized information of the user and the in-
formation of the operating system of the first mo-
bile terminal;
a third lookup unit, configured to look up an in-
stallation package of other software matching
the operating system of the first mobile terminal
and relating to the software according to the
identification info of the software and the infor-
mation of the operating system of the first mobile
terminal when the second judgment unit deter-
mines that the user chooses to accept the rec-
ommended installation package when there is
no installation package matching the operating
system of the first mobile terminal; and
a prompt unit, configured to prompt that there is
no installation package of the software matching
the operating system of the first mobile terminal
when the second judgment unit determines that
the user chooses not to accept the recommend-
ed installation package when there is no instal-
lation package matching the operating system
of the first mobile terminal.

15. A mobile terminal, comprising:

a sending module, configured to send informa-
tion of a user and identification info of software
to a server when the user requests to install the
software, wherein the server judges whether
pre-established corresponding relationships be-
tween user information and software information
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include the information of the user and the iden-
tification info of the software;
a receiving module, configured to receive an in-
stallation package sent from the server when
the server determines that the user has backed
up the information of the software and found cor-
responding installation package according to
the identification info of the software; and
an installation module, configured to install the
software according to the installation package
received by the receiving module.

16. The mobile terminal according to claim 15, wherein
the receiving module is further configured to receive
a configuration file of the software corresponding to
the information of the user sent by the server, where-
in the configuration file is backed up by the user and
saved in the corresponding relationships by the serv-
er;
the mobile terminal further comprises: a replacement
module, configured to replace a configuration file
generated in the installation process with the config-
uration file received by the receiving module; and
the sending module is further configured to send per-
sonalized information of the user to the server if the
user has set up the personalized information con-
cerning whether to install the latest version of the
software.

17. The mobile terminal according to claim 15, wherein
the sending module is further configured to send the
personalized information of the user to the server if
the user has set up the personalized information con-
cerning whether to install the latest version of the
software; and
the receiving module comprises:

a first receiving unit, configured to receive the
installation package of the latest version corre-
sponding to the identification info of the software
sent by the server when the server determines
that the user chooses to install the latest version
of the software according to the personalized
information of the user;
a second receiving unit, configured to receive
the corresponding installation package found
according to version information of the software
at backup sent by the server when the server
determines that the user chooses to install the
backup version of the software according to the
personalized information of the user.

18. The mobile terminal according to claim 15, wherein
the sending module is further configured to send the
personalized information and information of the local
operating system to the server if the user has set up
the personalized information concerning whether to
accept the recommended installation package when

there is no installation package matching the local
operating system; and
the receiving module is configured to receive the in-
stallation package of other software related to the
software that is sent by the server and matches the
operating system when the server determines ac-
cording to the personalized information of the user
and the information of the operating system that the
user chooses to accept the recommended installa-
tion package when there is no installation package
matching the operating system.

19. A software installation system, comprising:

the server as claimed in any of claims 10-14; and
the mobile terminal as claimed in any of claims
15-18.
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