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(54) COMMUNICATION METHOD, APPARATUS AND SYSTEM

(57) Embodiments of the present invention provide
a communication method, and a communications appa-
ratus and system. User equipment can communicate with
the network device by using a plurality of beams, the
plurality of beams include a first beam and at least one
second beam, the first beam is a serving beam used by
the user equipment to listen to control information, and
the second beam is a beam other than the serving beam.
The method includes: determining, by the user equip-
ment, that the serving beam is blocked; and obtaining,
by the user equipment, a first message from the network
device by using the first beam or the second beam. Ac-
cording to the method, the UE may determine that the
serving beam is blocked, and further obtain the first mes-
sage sent by the network device, thereby eliminating an
adverse effect caused by the blocking of the serving
beam. Correspondingly, the network device may also de-
termine that the serving beam is blocked, and further
send the first message, thereby eliminating an adverse
effect caused by the blocking of the serving beam.
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Description

[0001] This application claims priority to Chinese Pat-
ent Application No. 201610895666.7, filed with the Chi-
nese Patent Office on October 13, 2016, and entitled
"COMMUNICATION METHOD, AND COMMUNICA-
TIONS APPARATUS AND SYSTEM", which is incorpo-
rated herein by reference in its entirety.

TECHNICAL FIELD

[0002] The present invention relates to the field of wire-
less communications technologies, and in particular, to
a communication method, and a communications appa-
ratus and system.

BACKGROUND

[0003] Currently, with gradual saturation of a low fre-
quency band (for example, below 6 GHz) of a wireless
communications system and an increasing requirement
for high-speed and large-capacity communication, using
a high frequency band (for example, above 6 GHz) for
communication becomes a trend. In a high-frequency
wireless communications field, due to a frequency in-
crease, a path loss increases, and a cell coverage area
decreases. In this case, more network devices (such as
base stations) in a same area need to be deployed to
ensure coverage, significantly increasing network de-
ployment costs. For avoiding an increase of the network
deployment costs, a beamforming (beamforming) tech-
nology may be used. Beamforming is a multi-antenna
processing technology, and provides a beam gain by us-
ing a plurality of antennas to form a narrower communi-
cation beam, so as to compensate for an increased path
loss to some extent and ensure that a cell radius does
not significantly decrease relative to that in a low frequen-
cy.
[0004] In the beamforming technology, there are a plu-
rality of beams in a cell, user equipment (User Equipment,
UE) in the cell listens to only information sent on one of
the beams, and the information may include a broadcast
message, an uplink and downlink scheduling message,
and the like. The beam is a serving beam of the UE, and
the serving beam is usually a beam with optimal signal
quality in all beams that the UE can receive. A very narrow
beam is usually used for obtaining a relatively large beam
gain. To ensure continuous coverage in the cell, a plu-
rality of narrow beams need to be used. In this way, when
moving in the cell, the UE is confronted with a beam
switching problem, to be specific, after moving from one
beam coverage area of the cell to another beam coverage
area, the serving beam needs to be switched.
[0005] In the prior art, UE measures different downlink
beams and feeds back a measurement result to a base
station, and the base station determines, based on the
measurement result, whether a serving beam of the UE
needs to be changed. If the serving beam of the UE needs

to be changed, the base station delivers a beam switching
instruction by using the current serving beam, so as to
instruct the UE to start to listen to a signal of another
beam at a next predetermined moment. In other words,
the another beam is used as a next serving beam of the
UE. In short, in the prior art, the base station initiates a
beam switching process based on the beam measure-
ment result fed back by the UE.
[0006] However, due to different cell scenarios, chan-
nel quality of a high-frequency communication channel
in some cells is greatly changed, and the channel quality
often greatly falls. In addition, a high-frequency signal
has poor scattering and diffraction capabilities, and a sig-
nal propagation path is mostly a direct or refraction path
and is also easily affected by an obstacle. Consequently,
the high-frequency channel is more vulnerable for vari-
ous reasons. Sometimes, a beam blocking phenomenon
occurs. In this case, communication between the base
station and the UE is adversely affected.

SUMMARY

[0007] The present invention provides a communica-
tion method, and a communications apparatus and sys-
tem, to resolve a technical problem that communication
is adversely affected in a beam blocking state.
[0008] According to a first aspect of embodiments of
the present invention, a communication method is pro-
vided, where user equipment can communicate with a
network device by using a plurality of beams, the plurality
of beams include a first beam and at least one second
beam, the first beam is a serving beam used by the user
equipment to listen to control information, the second
beam is a beam other than the serving beam, and the
method includes: determining, by the user equipment,
that the serving beam is blocked; and obtaining, by the
user equipment, a first message from the network device
by using the first beam or the second beam.
[0009] With reference to the first aspect, in a first op-
tional embodiment of the first aspect, the method further
includes: sending, by the user equipment, a response
message in response to the first message, where the
response message is used to indicate a beam used by
the user equipment to obtain the first message.
[0010] With reference to the first optional embodiment
of the first aspect, in a second optional embodiment of
the first aspect, the method further includes: obtaining,
by the user equipment, a beam switching message that
is sent by the network device in response to the response
message, where the beam switching message is used
to indicate that one of the plurality of beams is a next
serving beam of the user equipment.
[0011] With reference to the first aspect, in a third op-
tional embodiment of the first aspect, the method further
includes: sending, by the user equipment, a blocking
message by using a preset uplink resource, where the
blocking message is used to instruct the network device
to send the first message in response to the blocking
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message.
[0012] With reference to the first, the second, or the
third optional embodiment of the first aspect, in a fourth
optional embodiment of the first aspect, the second beam
includes a plurality of beams.
[0013] With reference to the fourth optional embodi-
ment of the first aspect, in a fifth optional embodiment of
the first aspect, the obtaining, by the user equipment, a
first message from the network device by using the first
beam or the second beam includes: receiving, by the
user equipment on the first beam and each second beam,
the first message sent by the network device; or
searching, by the user equipment, for all beams in a pre-
set beam combination, where the preset beam combina-
tion includes the first beam, or the first beam and any
quantity of second beams; and receiving the first mes-
sage that is sent by the network device by using any one
or more beams in the preset beam combination; or
selecting, by the user equipment at different time points
by using a preconfigured correspondence between a
beam and a time point, a corresponding single beam from
the first beam and all second beams for performing a
search; and receiving the first message that is sent by
the network device by using the selected single beam; or
searching, by the user equipment, for all the beams in
the preset beam combination; when the first message is
received on none of the beams in the preset beam com-
bination, selecting, at different time points by using a pre-
configured correspondence between a beam and a time
point, a corresponding single beam from the plurality of
beams or a beam outside the preset beam combination
for performing a search; and receiving the first message
that is sent by the network device by using the selected
single beam.
[0014] With reference to the first optional embodiment
of the first aspect, in a sixth optional embodiment of the
first aspect, the first message carries one piece or a com-
bination of indication information and data information.
[0015] With reference to the sixth optional embodiment
of the first aspect, in a seventh optional embodiment of
the first aspect, the indication information is a PDCCH
order; the method further includes: in response to the
PDCCH order, generating, by the user equipment, a pre-
amble; and the sending, by the user equipment, a re-
sponse message in response to the first message in-
cludes: sending, by the user equipment, the preamble
on a preset random access resource in a beam used by
the first message; or
sending, by the user equipment, the preamble on a preset
random access resource in all beams used by the first
message; or
determining, by the user equipment, a beam with a great-
est communication quality value in all beams used by the
first message, and sending the preamble on a preset
random access resource in the determined beam; or
after sending the preamble on a preset random access
resource in a beam on which the first message is re-
ceived, receiving, by the user equipment, the first mes-

sage from another beam, and if a communication quality
value of the another beam is greater than a communica-
tion quality value of the previous beam, sending the pre-
amble on a preset random access resource in the another
beam.
[0016] With reference to the sixth optional embodiment
of the first aspect, in an eighth optional embodiment of
the first aspect, the indication information is uplink sched-
uling indication information; the method further includes:
determining, by the user equipment, a measurement re-
port that includes communication quality of all beams;
and the sending, by the user equipment, a response mes-
sage in response to the first message includes: sending,
by the user equipment, the measurement report by using
a preset time-frequency resource in any beam used by
the first message.
[0017] With reference to the second optional embodi-
ment of the first aspect, in a ninth optional embodiment
of the first aspect, the method further includes: measur-
ing, by the user equipment, channel quality of at least
one of the plurality of beams in a plurality of consecutive
preset time periods in response to the blocking of the
serving beam; separately comparing, by the user equip-
ment, a channel quality value in each time period with a
preset reliability threshold and a preset unreliability
threshold, where the preset reliability threshold is greater
than the preset unreliability threshold; and if channel
quality measured in each of the plurality of consecutive
preset time periods is lower than the preset unreliability
threshold, starting, by the user equipment, a preset timer;
or if channel quality measured in each of the plurality of
consecutive preset time periods after the preset timer is
started is higher than the preset reliability threshold, ter-
minating, by the user equipment, the preset timer; or if
channel quality measured in none of the plurality of con-
secutive preset time periods after the preset timer is start-
ed is higher than the preset reliability threshold, and the
preset timer expires, triggering, by the user equipment,
a cell reselection procedure.
[0018] According to a second aspect of embodiments
of the present invention, a communication method is pro-
vided, where user equipment can communicate with a
network device by using a plurality of beams, the plurality
of beams include a first beam and at least one second
beam, the first beam is a serving beam used by the user
equipment to listen to control information, the second
beam is a beam other than the serving beam, and the
method includes: determining, by the network device,
that the serving beam is blocked; and sending, by the
network device, a first message by using the first beam
or the second beam.
[0019] With reference to the second aspect, in a first
optional embodiment of the second aspect, the determin-
ing, by the network device, that the serving beam is
blocked includes: if the network device does not receive,
within preset duration after the network device sends a
second message, a feedback message that is sent by
the user equipment in response to the second message,
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determining, by the network device, that the serving
beam is blocked; or
if the network device receives a blocking message that
is sent by the user equipment by using the first beam or
the second beam, determining, by the network device,
that the serving beam is blocked.
[0020] With reference to the second aspect, in a sec-
ond optional embodiment of the second aspect, the meth-
od further includes: obtaining, by the network device, a
response message that is sent by the user equipment in
response to the first message, where the response mes-
sage is used to indicate a beam used by the user equip-
ment to obtain the first message; and sending, by the
network device, a beam switching message in response
to the response message, where the beam switching
message is used to indicate that one of the plurality of
beams is a next serving beam of the user equipment.
[0021] With reference to the second aspect, the first
optional embodiment of the second aspect, or the second
optional embodiment of the second aspect, in a third op-
tional embodiment of the second aspect, the second
beam includes a plurality of beams.
[0022] With reference to the third optional embodiment
of the second aspect, in a fourth optional embodiment of
the second aspect, the sending, by the network device,
a first message by using the first beam or the second
beam includes: sending, by the network device, the first
message by using the first beam and each second beam;
or
sending, by the network device, the first message by us-
ing all beams in a preset beam combination, where the
preset beam combination includes the first beam, or the
first beam and any quantity of second beams; or
selecting, by the network device, a corresponding single
beam from the first beam and all second beams at dif-
ferent time points by using a preconfigured correspond-
ence between a beam and a time point; and sending the
first message by using the selected single beam; or
sending, by the network device, the first message by us-
ing all the beams in the preset beam combination; if the
response message that is sent by the user equipment in
response to the first message is received on none of the
beams in the preset beam combination, selecting a cor-
responding single beam from the plurality of beams or a
beam outside the preset beam combination at different
time points by using a preconfigured correspondence be-
tween a beam and a time point; and sending the first
message by using the selected single beam.
[0023] With reference to the first optional embodiment
of the second aspect, in a fifth optional embodiment of
the second aspect, the first message carries one piece
or a combination of indication information and data infor-
mation.
[0024] With reference to the fifth optional embodiment
of the second aspect, in a sixth optional embodiment of
the second aspect, the indication information is a PDCCH
order; and the obtaining, by the network device, a re-
sponse message that is sent by the user equipment in

response to the first message includes: receiving, by the
network device, a preamble that is sent by the user equip-
ment by using one or more beams.
[0025] With reference to the sixth optional embodiment
of the second aspect, in a seventh optional embodiment
of the second aspect, the method further includes: if the
preamble is received by using one beam, determining,
as a next serving beam by the network device, the beam
used by the preamble; or if the preamble is received by
using at least two beams, determining, by the network
device, a beam with a greatest communication quality
value in the at least two beams as a next serving beam;
or if the preamble is received by using at least two beams,
determining, as a next serving beam by the network de-
vice, a beam used by a last received preamble; and the
sending, by the network device, a beam switching mes-
sage in response to the response message includes:
sending, by the network device, identification information
of the next serving beam in response to the response
message.
[0026] With reference to the fifth optional embodiment
of the second aspect, in an eighth optional embodiment
of the second aspect, the indication information is uplink
scheduling indication information; and the obtaining, by
the network device, a response message that is sent by
the user equipment in response to the first message in-
cludes: receiving, by the network device, a measurement
report that is of all of the plurality of beams and that is
sent by the user equipment by using one beam.
[0027] With reference to the eighth optional embodi-
ment of the second aspect, in a ninth optional embodi-
ment of the second aspect, the method further includes:
determining, as a next serving beam by the network de-
vice, a beam with a greatest signal power in all of the
plurality of beams in response to the measurement re-
port; and the sending, by the network device, a beam
switching message in response to the response message
includes: sending, by the network device, identification
information of the next serving beam.
[0028] According to a third aspect of embodiments of
the present invention, a communications apparatus is
provided, applied to user equipment, where the user
equipment can communicate with a network device by
using a plurality of beams, the plurality of beams include
a first beam and at least one second beam, the first beam
is a serving beam used by the user equipment to listen
to control information, the second beam is a beam other
than the serving beam, and the apparatus includes: a
processing module, configured to determine that the
serving beam is blocked; and a receiving module, con-
figured to obtain a first message from the network device
by using the first beam or the second beam.
[0029] With reference to the third aspect, in a first op-
tional embodiment of the third aspect, the apparatus fur-
ther includes: a sending module, configured to send a
response message in response to the first message,
where the response message is used to indicate a beam
used by the receiving module to obtain the first message.
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[0030] With reference to the first optional embodiment
of the third aspect, in a second optional embodiment of
the third aspect, the receiving module is further config-
ured to obtain a beam switching message that is sent by
the network device in response to the response mes-
sage, where the beam switching message is used to in-
dicate that one of the plurality of beams is a next serving
beam of the user equipment.
[0031] With reference to the third aspect, in a third op-
tional embodiment of the third aspect, the sending mod-
ule is further configured to send a blocking message by
using a preset uplink resource, where the blocking mes-
sage is used to instruct the network device to send the
first message in response to the blocking message.
[0032] With reference to the first, the second, or the
third optional embodiment of the third aspect, in a fourth
optional embodiment of the third aspect, the second
beam includes a plurality of beams.
[0033] With reference to the fourth optional embodi-
ment of the third aspect, in a fifth optional embodiment
of the third aspect, that the receiving module is configured
to obtain a first message from the network device by using
the first beam or the second beam is specifically: the
receiving module is configured to receive, on the first
beam and each second beam, the first message sent by
the network device; or
the receiving module is configured to: search for all
beams in a preset beam combination, where the preset
beam combination includes the first beam, or the first
beam and any quantity of second beams; and receive
the first message that is sent by the network device by
using any one or more beams in the preset beam com-
bination; or
the receiving module is configured to: select, at different
time points by using a preconfigured correspondence be-
tween a beam and a time point, a corresponding single
beam from the first beam and all second beams for per-
forming a search; and receive the first message that is
sent by the network device by using the selected single
beam; or
the receiving module is configured to: search for all the
beams in the preset beam combination; when the first
message is received on none of the beams in the preset
beam combination, select, at different time points by us-
ing a preconfigured correspondence between a beam
and a time point, a corresponding single beam from a
beam outside the preset beam combination for perform-
ing a search; and receive the first message that is sent
by the network device by using the selected single beam.
[0034] With reference to the first optional embodiment
of the third aspect, in a sixth optional embodiment of the
third aspect, the first message carries one piece or a
combination of indication information and data informa-
tion.
[0035] With reference to the sixth optional embodiment
of the third aspect, in a seventh optional embodiment of
the third aspect, the indication information is a PDCCH
order; the processing module is further configured to gen-

erate a preamble in response to the PDCCH order; and
that the sending module is configured to send a response
message in response to the first message is specifically:
the sending module is configured to send the preamble
on a preset random access resource in a beam used by
the first message; or
the sending module is configured to send the preamble
on a preset random access resource in all beams used
by the first message; or
the sending module is configured to: determine a beam
with a greatest signal power in all beams used by the first
message, and send the preamble on a preset random
access resource in the beam with the greatest power; or
the sending module is configured to: after sending the
preamble on a preset random access resource in a beam
on which the first message is received, receive the first
message from another beam, and if a signal power of
the another beam is greater than a signal power of the
previous beam, send the preamble on a preset random
access resource in the another beam.
[0036] With reference to the sixth optional embodiment
of the third aspect, in an eighth optional embodiment of
the third aspect, the indication information is uplink
scheduling indication information; the processing module
is further configured to determine a measurement report
that includes communication quality of all beams; and
that the sending module is configured to send a response
message in response to the first message is specifically:
the sending module is configured to send the measure-
ment report by using a preset time-frequency resource
in any beam used by the first message.
[0037] With reference to the second optional embodi-
ment of the third aspect, in a ninth optional embodiment
of the third aspect, the processing module is further con-
figured to: measure channel quality of at least one of the
plurality of beams in a plurality of consecutive preset time
periods in response to the blocking of the serving beam;
separately compare a channel quality value in each time
period with a preset reliability threshold and a preset un-
reliability threshold, where the preset reliability threshold
is greater than the preset unreliability threshold; and if
channel quality measured in each of the plurality of con-
secutive preset time periods is lower than the preset un-
reliability threshold, start a preset timer; or if channel qual-
ity measured in each of the plurality of consecutive preset
time periods after the preset timer is started is higher
than the preset reliability threshold, terminate the preset
timer; or if channel quality measured in none of the plu-
rality of consecutive preset time periods after the preset
timer is started is higher than the preset reliability thresh-
old, trigger a cell reselection procedure.
[0038] According to a fourth aspect of embodiments of
the present invention, a communications apparatus is
provided, applied to a network device, where user equip-
ment can communicate with the network device by using
a plurality of beams, the plurality of beams include a first
beam and at least one second beam, the first beam is a
serving beam used by the user equipment to listen to

7 8 



EP 3 506 671 A1

6

5

10

15

20

25

30

35

40

45

50

55

control information, the second beam is a beam other
than the serving beam, and the apparatus includes: the
processing module, configured to determine that the
serving beam is blocked; and the sending module, con-
figured to send a first message by using the first beam
or the second beam.
[0039] With reference to the fourth aspect, in a first
optional embodiment of the fourth aspect, the apparatus
further includes a receiving module; and that the process-
ing module is configured to determine that the serving
beam is blocked is specifically: if the receiving module
does not receive, within preset duration after the network
device sends a second message, a feedback message
that is sent by the user equipment in response to the
second message, the processing module is configured
to determine that the serving beam is blocked; or
if the receiving module receives a blocking message that
is sent by the user equipment by using the first beam or
the second beam, the processing module is configured
to determine that the serving beam is blocked.
[0040] With reference to the fourth aspect, in a second
optional embodiment of the fourth aspect, the receiving
module is further configured to obtain a response mes-
sage that is sent by the user equipment in response to
the first message, where the response message is used
to indicate a beam used by the user equipment to obtain
the first message; and the sending module is further con-
figured to send, by the network device, a beam switching
message in response to the response message, where
the beam switching message is used to indicate that one
of the plurality of beams is a next serving beam of the
user equipment.
[0041] With reference to the fourth aspect, the first op-
tional embodiment of the fourth aspect, or the second
optional embodiment of the fourth aspect, in a third op-
tional embodiment of the fourth aspect, the second beam
includes a plurality of beams.
[0042] With reference to the third optional embodiment
of the fourth aspect, in a fourth optional embodiment of
the fourth aspect, that the sending module is configured
to send a first message by using the first beam or the
second beam is specifically: the sending module is con-
figured to send the first message by using the first beam
and each second beam; or
the sending module is configured to send the first mes-
sage by using all beams in a preset beam combination,
where the preset beam combination includes the first
beam, or the first beam and any quantity of second
beams; or
the sending module is configured to: select a correspond-
ing single beam from the first beam and all second beams
at different time points by using a preconfigured corre-
spondence between a beam and a time point; and send
the first message by using the selected single beam; or
the sending module is configured to: send the first mes-
sage by using all the beams in the preset beam combi-
nation; if the response message that is sent by the user
equipment in response to the first message is received

on none of the beams in the preset beam combination,
select a corresponding single beam from the plurality of
beams or a beam outside the preset beam combination
at different time points by using a preconfigured corre-
spondence between a beam and a time point; and send
the first message by using the selected single beam.
[0043] With reference to the first optional embodiment
of the fourth aspect, in a fifth optional embodiment of the
fourth aspect, the first message carries one piece or a
combination of indication information and data informa-
tion.
[0044] With reference to the fifth optional embodiment
of the fourth aspect, in a sixth optional embodiment of
the fourth aspect, the indication information is a PDCCH
order; and that the receiving module is configured to ob-
tain a response message that is sent by the user equip-
ment in response to the first message is specifically: the
receiving module is configured to receive a preamble that
is sent by the user equipment by using one or more
beams.
[0045] With reference to the sixth optional embodiment
of the fourth aspect, in a seventh optional embodiment
of the fourth aspect, the processing module is further
configured to: if the preamble is received by using one
beam, determine, as a next serving beam, the beam used
by the preamble; or if the preamble is received by using
at least two beams, determine a beam with a greatest
signal power in the at least two beams as a next serving
beam; or if the preamble is received by using at least two
beams, determine, as a next serving beam, a beam used
by a last received preamble; and that the sending module
is configured to send a beam switching message in re-
sponse to the response message is specifically: the
sending module is configured to send identification infor-
mation of the next serving beam in response to the re-
sponse message.
[0046] With reference to the fifth optional embodiment
of the fourth aspect, in an eighth optional embodiment of
the fourth aspect, the indication information is uplink
scheduling indication information; and that the receiving
module is configured to obtain a response message that
is sent by the user equipment in response to the first
message is specifically: the receiving module is config-
ured to receive a measurement report that is of all of the
plurality of beams and that is sent by using one beam.
[0047] With reference to the eighth optional embodi-
ment of the fourth aspect, in a ninth optional embodiment
of the fourth aspect, the processing module is further
configured to determine, as a next serving beam, a beam
with a greatest signal power in all of the plurality of beams
in response to the measurement report; and that the
sending module is configured to send a beam switching
message in response to the response message is spe-
cifically: the sending module is configured to send iden-
tification information of the next serving beam in re-
sponse to the response message.
[0048] According to a fifth aspect of embodiments of
the present invention, a communications system is pro-
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vided, including user equipment and a network device,
where the user equipment may include the communica-
tions apparatus according to any optional embodiment
of the third aspect, and the network device may include
the communications apparatus according to any optional
embodiment of the fourth aspect.
[0049] According to the method provided in the em-
bodiments of the present invention, the UE may deter-
mine that the serving beam is blocked, and further obtain
the first message sent by the network device, thereby
eliminating an adverse effect caused by the blocking of
the serving beam. Correspondingly, the network device
may also determine that the serving beam is blocked,
and further send the first message, thereby eliminating
an adverse effect caused by the blocking of the serving
beam.
[0050] Further, the next serving beam may be deter-
mined through information exchange, so that the UE is
handed over from a previous serving beam to the next
serving beam, and recovers communication with the net-
work device.
[0051] It should be understood that the foregoing gen-
eral description and the following detailed description are
merely examples and explanations, and cannot limit the
present invention.

BRIEF DESCRIPTION OF DRAWINGS

[0052] To describe the technical solutions in the em-
bodiments of the present invention or in the prior art more
clearly, the following briefly describes the accompanying
drawings required for describing the embodiments or the
prior art. Apparently, a person of ordinary skill in the art
may derive other drawings from these accompanying
drawings without creative efforts. In addition, the descrip-
tion does not constitute a limitation on the embodiments,
elements that have a same reference sign number in the
accompanying drawings indicate similar elements, and
unless otherwise stated, a figure in the accompanying
drawings does not constitute a proportional limitation.

FIG. 1 is a schematic diagram of base station cov-
erage according to an embodiment of the present
invention;
FIG. 2 is a schematic diagram of a TRP layout ac-
cording to an embodiment of the present invention;
FIG. 3 is a schematic diagram of signaling of a com-
munication method according to an embodiment of
the present invention;
FIG. 4 is a schematic diagram of signaling of a com-
munication method according to another embodi-
ment of the present invention;
FIG. 5 is a schematic diagram of SR resource allo-
cation according to an embodiment of the present
invention;
FIG. 6 is a schematic diagram of SR resource allo-
cation according to another embodiment of the
present invention;

FIG. 7 is a schematic flowchart of a communication
method according to an embodiment of the present
invention;
FIG. 8 is a schematic diagram of cell triggering ac-
cording to an embodiment of the present invention;
FIG. 9 is a schematic structural diagram of a com-
munications apparatus according to an embodiment
of the present invention;
FIG. 10 is a schematic structural diagram of user
equipment according to an embodiment of the
present invention;
FIG. 11 is a schematic structural diagram of another
communications apparatus according to an embod-
iment of the present invention; and
FIG. 12 is a schematic structural diagram of a net-
work device according to an embodiment of the
present invention.

DESCRIPTION OF EMBODIMENTS

[0053] Example embodiments are described in detail
herein, and examples of the example embodiments are
presented in the accompanying drawings. When the fol-
lowing description relates to the accompanying draw-
ings, unless specified otherwise, same numbers in dif-
ferent accompanying drawings represent a same or sim-
ilar element. Implementations described in the following
example embodiments do not represent all implementa-
tions consistent with the present invention. On the con-
trary, they are only examples of apparatuses and meth-
ods that are described in the appended claims in detail
and that are consistent with some aspects of the present
invention.
[0054] For example, embodiments of the present in-
vention may be used for a cellular communications sys-
tem, for example, may be used for a Long Term Evolution
(long term evolution, LTE) cellular communications sys-
tem, or may be used for a 5G or new radio (new radio,
NR) communications system.
[0055] For the LTE communications system, there are
a plurality of cells of each evolved NodeB (evolved
NodeB, eNB). An eNB in each cell may use a plurality of
beams to complete cell coverage. For example, as shown
in FIG. 1, an eNB in FIG. 1 is a base station in the LTE
system. A coverage area is expanded by forming a nar-
row beam (which may be simply referred to as a beam
below) in a downlink direction, and receiving may also
be performed in beam domain in an uplink direction.
[0056] For the 5G or NR system, there may be one or
more transmission reception points (transmission recep-
tion point, TRP) of a new radio NodeB (new radio NodeB,
NR-NB). A TRP is a wireless signal transceiver unit in
the 5G or NR system. A coverage area is expanded by
forming a narrow beam in a downlink direction, and re-
ceiving may also be performed in beam domain in an
uplink direction. For example, as shown in FIG. 2, each
TRP can form a plurality of beams to communicate with
UE.
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[0057] The UE determines an available beam by
searching for a pilot signal sent by the eNB or the TRP,
and feeds back a selection result to the eNB or the TRP.
In addition, if a plurality of antennas are deployed on a
UE side, a beamforming transceiving technology may
also be used on the UE side.
[0058] FIG. 3 is a schematic diagram of signaling of a
communication method according to an example embod-
iment of the present invention. The communication meth-
od is applied to a communications system that includes
user equipment UE and a network device, and the user
equipment can communicate with the network device by
using a plurality of beams. In this embodiment, the UE
does not have an uplink resource used for feeding back,
to the network device (for example, a base station), a
case in which a serving beam is blocked.
[0059] S301. The UE determines that a serving beam
is blocked.
[0060] In this embodiment, that the serving beam is
blocked means that signal quality of the serving beam of
the UE is lower than a first threshold. For example, in a
particular scenario, a case in which signal quality of a
beam received on a UE side suddenly falls below the first
threshold may occur, in other words, a beam blocking
phenomenon occurs. In this case, normal communica-
tion between the UE and the network device is blocked.
For the network device, the UE in this case is in an offline
state to some extent.
[0061] When the serving beam is blocked, usually, the
UE may first find the case by measuring beam quality in
real time. For example, when the UE finds that a refer-
ence signal received power (reference signal receiving
power, RSRP) of the serving beam is less than the first
threshold, it may be considered that the serving beam is
blocked. For example, the first threshold may be notified
to the UE by using a radio resource control (radio re-
source control, RRC) message or specified in a commu-
nications protocol, and the first threshold may usually
correspond to a minimum RSRP that can be used to ac-
curately detect a physical downlink control channel
(physical downlink control channel, PDCCH).
[0062] S302. The UE enables a beam search function.
[0063] For the UE, if no uplink resource is preset for
the UE to feed back a beam measurement result, the
case in which the serving beam is blocked, or the like to
the network device, to recover communication, the UE
can determine, only by searching for information deliv-
ered by the network device, whether a beam that can be
used to establish communication with the network device
exists.
[0064] In this embodiment of the present invention, af-
ter the serving beam is blocked, the UE starts a blind
search (in other words, an attempt), to be specific, the
UE searches for the first message from the network de-
vice on one or more of the plurality of beams, so as to
re-establish communication with the network device by
using these beams on which the first message is found.
[0065] A specific search range may be configured by

the network device or specified in a protocol. For exam-
ple, the UE may search for control or scheduling infor-
mation on a plurality of downlink beams, for example, the
UE searches for a PDCCH indication by using a cell radio
network temporary identifier (cell radio network tempo-
rary identifier, C-RNTI). If the UE can search for the plu-
rality of beams at the same time, the UE may search for
the plurality of beams at the same time. However, if the
UE has a limited capability and can perform detection
only on a single beam at any time point, the network
device may preconfigure a correspondence between a
beam and a time point and notify the UE, and further, the
UE may search for different beams at different time points
based on the correspondence. In addition, in this embod-
iment of the present invention, to improve search effi-
ciency of the UE, the network device may further precon-
figure a manner in which the UE searches for a beam.
For example, the UE searches for a preset beam com-
bination at the same time. When the first message is not
found, in consideration of a power or another factor, the
UE searches for a single beam in remaining beams based
on the correspondence between a beam and a time point.
For example, the preset beam combination includes at
least the serving beam, and may further include a can-
didate beam or a beam with better communication quality
selected based on a current beam measurement result,
and the candidate beam is a beam that is most recently
reported by the UE to the network device other than the
serving beam.
[0066] In this embodiment of the present invention, the
first message is not limited in this embodiment. For ex-
ample, the first message may be uplink scheduling infor-
mation, downlink scheduling information that carries
downlink data, downlink scheduling information that does
not carry downlink data, configuration information, down-
link data, or the like. Usually, only if the first message is
information sent by the network device, it may indicate
that a current beam may be used by the UE.
[0067] S303. A network device determines that the
serving beam of the UE is blocked.
[0068] For example, when the network device finds,
after sending data to the UE by using the serving beam
of the UE, that the UE does not perform corresponding
feedback, it may be considered that the serving beam of
the UE is abnormal, in other words, blocking occurs.
[0069] For example, if the network device does not re-
ceive, within preset duration after sending the downlink
data to the UE, acknowledgement (acknowledgement,
ACK) or negative acknowledgement (negative acknowl-
edgement, NACK) information fed back by the UE, or if
the network device does not receive, within preset dura-
tion after sending the uplink scheduling to the UE, data
sent by the UE to the network device, the network device
may consider that the serving beam of the UE is abnor-
mal.
[0070] S304. The network device sends a first mes-
sage by using the first beam or a second beam.
[0071] In this embodiment, the UE does not have the
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uplink resource used for feeding back, to the network
device, the case in which the serving beam is blocked,
to be specific, the network device cannot learn of a status
of the UE. Therefore, the network device may send the
first message to the UE, so as to determine an available
beam between the network device and the UE by using
feedback information of the UE in response to the first
message.
[0072] When sending the first message, the network
device may use a random sending policy, to be specific,
the network device randomly selects any one or more
beams to send the first message. Because the network
device uses the random sending policy, the UE does not
know the sending policy of the network device, and fur-
ther, the UE may find, through blind search, the first mes-
sage sent by the network device.
[0073] In addition, the network device may further send
the first message according to a preset sending policy.
For example, according to the preset sending policy, on
the one or more of the plurality of beams, the network
device periodically sends the first message or sends the
first message based on the preconfigured correspond-
ence between a beam and a time point. When the net-
work device sends the first message according to the
preset sending policy, although the UE may still receive
the first message in a blind search manner, to save en-
ergy consumption of the UE during the blind search, the
network device may further notify the UE of the preset
sending policy in advance. Further, when searching, the
UE may pertinently search according to the preset send-
ing policy, thereby improving accuracy of the search, and
reducing energy consumption when searching for an un-
available beam.
[0074] In this embodiment of the present invention, al-
though the serving beam of the UE is blocked, the net-
work device still considers sending the first message on
the serving beam. This considers that, because the serv-
ing beam may be affected by an obstacle or another ex-
ternal factor, signal quality suddenly greatly falls, but the
signal quality of the serving beam may be recovered in
a short time as the UE moves or the external factor is
removed. Therefore, when sending the first message,
the network device may still send the first message on
the serving beam.
[0075] S305. The UE receives the first message by
using the first beam or the second beam.
[0076] In this embodiment of the present invention, by
performing step S302 and step S305, the UE may obtain
the first message from the network device by using the
first beam or the second beam.
[0077] At this point, the UE may determine that the
serving beam is blocked, and further obtain the first mes-
sage sent by the network device, thereby eliminating an
adverse effect caused by the blocking of the serving
beam. Correspondingly, the network device may also de-
termine that the serving beam is blocked, and further
send the first message, thereby eliminating an adverse
effect caused by the blocking of the serving beam.

[0078] Further, in the communication method provided
in this embodiment of the present invention, one or a
combination of the following steps may further be used
based on the foregoing steps.
[0079] S306. The UE sends a response message in
response to the first message.
[0080] The response message is used to indicate a
beam used by the UE to obtain the first message. In this
embodiment of the present invention, the response mes-
sage may also change accordingly based on different
types of first messages. For example, if finding the down-
link data, the UE feeds back an ACK or a NACK based
on a cyclic redundancy check (cyclic redundancy check,
CRC) check result; and if finding the uplink scheduling,
the UE sends data on a corresponding resource, and the
like.
[0081] After finding the first message from the network
device on any of the plurality of beams, the UE may per-
form corresponding feedback to the network device. In
this embodiment of the present invention, if the UE re-
ceives the first message only by using one beam, when
the UE feeds back the response message, the UE still
sends the response message to the network device by
using the beam on which the first message is received.
However, if the UE receives the first message by using
two or more beams, when the UE feeds back the re-
sponse message, the UE may send the response mes-
sage to the network device by using each beam on which
the first message is received, or may select a beam from
beams on which the first message is received, and then
send the response message to the network device by
using the selected beam. When the beam is selected, a
beam with highest signal quality may be used as a beam
for sending the response message.
[0082] S307. The network device obtains the response
message.
[0083] The response message is used to indicate the
beam used by the UE to obtain the first message.
[0084] For details of a description of the response mes-
sage and a manner of sending the response message,
refer to the description in step S306. Details are not de-
scribed herein again.
[0085] S308. The network device sends a beam
switching message in response to the response mes-
sage.
[0086] The beam switching message is used to indi-
cate that one of the plurality of beams is a next serving
beam of the UE. In this embodiment of the present in-
vention, the beam switching message may be a message
used when the UE is normally handed over from a beam
in the art.
[0087] After receiving the response message sent by
the UE, the network device may determine that a beam
better than the current serving beam that is blocked may
be used between the network device and the UE. Further,
the network device may redetermine one beam as the
next serving beam of the UE, and claim the beam switch-
ing message, so that after receiving the beam switching
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message, the UE may be handed over to the next serving
beam.
[0088] When receiving the response message of the
UE only by using one beam, the network device directly
determines, as the next serving beam, the beam on which
the response message is received. When receiving the
response message of the UE by using two or more
beams, the network device may select, as the next serv-
ing beam, one beam from beams on which the response
message is received. When the beam is selected, a beam
with highest signal quality may be used as the next serv-
ing beam.
[0089] In this embodiment of the present invention, the
beam switching message may carry identification infor-
mation of the next serving beam. In addition, when the
beam switching message is sent, the beam switching
message may be sent on the next serving beam, or may
be sent on any other beams on which the response mes-
sage is received.
[0090] S309. The UE obtains the beam switching mes-
sage that is sent by the network device in response to
the response message.
[0091] The beam switching message is used to indi-
cate that the beam of the plurality of beams is the next
serving beam of the UE.
[0092] After the UE receives the beam switching mes-
sage, the UE may be handed over from the current serv-
ing beam to the next serving beam based on the beam
switching message. In this way, normal communication
between the UE and the network device is recovered.
[0093] In the method provided in this embodiment of
the present invention, the next serving beam may be de-
termined through information exchange, so that the UE
is handed over from a previous serving beam to the next
serving beam, and recovers communication with the net-
work device.
[0094] In a scenario, that the network device sends the
first message by using one or a combination of the first
beam and the second beam may include the following
manners:

Manner 1: The network device sends the first mes-
sage by using the first beam and each second beam.
Manner 2: The network device sends the first mes-
sage by using all beams in the preset beam combi-
nation, and the preset beam combination includes
the first beam, or the first beam and any quantity of
second beams.

[0095] For example, the preset beam combination in-
cludes at least the serving beam, and may further include
a candidate beam or a beam with better communication
quality selected based on a current beam measurement
result, and the candidate beam is a beam that is most
recently reported by the UE to the network device other
than the serving beam.
[0096] To distinguish from Manner 1, in this embodi-
ment of the present invention, a quantity of beams in the

preset beam combination is less than a sum of a quantity
of first beams and a quantity of second beams. For send-
ing the first message on each beam in the preset beam
combination, refer to a manner of sending the first mes-
sage in Manner 1. Details are not described herein again.

Manner 3:

[0097] The network device selects a corresponding
single beam from the first beam and all second beams
at different time points by using the preconfigured corre-
spondence between a beam and a time point, and sends
the first message by using the selected single beam.

Manner 4:

[0098] The network device sends the first message by
using all the beams in the preset beam combination; if
the response message that is sent by the UE in response
to the first message is received on none of the beams in
the preset beam combination, selects a corresponding
single beam from the plurality of beams or a beam outside
the preset beam combination at different time points by
using the preconfigured correspondence between a
beam and a time point; and sends the first message by
using the selected single beam.
[0099] For example, this may be divided into two phas-
es. In a first phase, the first message is sent to the UE
by using all the beams in the preset beam combination.
When the first message is sent on each beam in the first
phase, different beams may be used at different time
points (at a subframe level or a symbol level).
[0100] If a feedback of the UE is still not obtained
through the sending of the first phase, sending may be
performed in a second phase, to be specific, the first mes-
sage is sent to the UE on all the beams or on all beams
except a beam in the first phase. In addition, in the second
phase, to reduce system resource consumption, the first
message may be sent only at a preset time point on each
beam, to be specific, the first message may be sent to
the UE only at a corresponding time point on each of all
the beams or all the beams except the beam in the first
phase based on the configured correspondence between
a beam and a time point, and the correspondence be-
tween a beam and a time point may be notified by the
network device to the UE or specified in a protocol. In
addition, to reduce resource consumption, in the second
phase, the network device may alternatively send a PD-
CCH but does not carry the downlink data.
[0101] The foregoing enumerated four manners are
example descriptions used for ease of understanding this
embodiment of the present invention, a person skilled in
the art easily figures out other similar manners based on
the foregoing four manners, and these similar manners
also fall within the protection scope of the present inven-
tion.
[0102] In Manner 1 and Manner 2 in the foregoing sce-
nario, the network device may send the first message to
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the UE by using the plurality of beams at the same time.
However, in another scenario, if the network device can-
not send data to the UE by using the plurality of beams
at the same time, the network device may send the data
to the UE in a time division manner only by using a limited
quantity of beams at any time, and traverse all the beams
over a period of time, such as Manner 3 and Manner 4
in the foregoing scenario.
[0103] For example, the network device may select two
modes on a plurality of different beams for sending the
data (retransmission). Mode 1: The network device per-
forms retransmission M times on the single beam (M is
specified in a protocol or is implemented depending on
the network device), and sequentially traverses all the
beams, where a sequence of traversal may start from an
optimal beam and end with a worst beam based on a
previous measurement result; or transmits data on the
plurality of beams at the same time. Mode 2: The network
device performs retransmission only once on the single
beam, sequentially traverses all the beams to complete
one round of retransmission, and may complete N rounds
of transmission in total (N is specified in the protocol or
depends on the base station for implementation). The
data retransmitted each time may be an uplink grant (up-
link grant, UL Grant) or an uplink scheduling indication,
downlink assignment (downlink assignment, DL Assign-
ment) or a downlink scheduling indication and downlink
data, another PDCCH indication, or the like.
[0104] In a scenario, that the UE searches for the first
message from the network device on one or a combina-
tion of the first beam and the second beam may include
the following manners:
[0105] Manner 1: The UE receives, on the first beam
and each second beam, the first message sent by the
network device.

Manner 2:

[0106] The UE searches for all the beams in the preset
beam combination, where the preset beam combination
includes the first beam, or the first beam and any quantity
of second beams; and receives the first message that is
sent by the network device by using any one or more
beams in the preset beam combination.

Manner 3:

[0107] The UE selects, at different time points by using
the preconfigured correspondence between a beam and
a time point, a corresponding single beam from the first
beam and all second beams for performing a search, and
receives the first message that is sent by the network
device by using the selected single beam.

Manner 4:

[0108] The UE searches for all the beams in the preset
beam combination; when the first message is received

on none of the beams in the preset beam combination,
selects, at different time points by using the preconfig-
ured correspondence between a beam and a time point,
a corresponding single beam from a beam outside the
preset beam combination for performing a search; and
receives the first message that is sent by the network
device by using the selected single beam.
[0109] The network device may preconfigure the cor-
respondence between a beam and a time point, and the
network device notifies the UE of the preconfigured cor-
respondence between a beam and a time point in ad-
vance.
[0110] The foregoing enumerated four manners are
example descriptions used for ease of understanding this
embodiment of the present invention, a person skilled in
the art easily figures out other similar manners based on
the foregoing four manners, and these similar manners
also fall within the protection scope of the present inven-
tion.
[0111] In a scenario, the first message may be a phys-
ical downlink control channel PDCCH order that triggers
random access.
[0112] In response to the PDCCH order, the UE may
generate a preamble as the response message. In ad-
dition, that the UE sends a response message in re-
sponse to the first message may include the following
manners:
[0113] Manner 1: The UE sends the preamble on a
preset random access resource in a beam used by the
first message.
[0114] When the UE receives the PDCCH order by us-
ing a beam, the UE selects, based on the beam used
when the PDCCH order is received and a configured cor-
respondence between a beam and a random access re-
source, a corresponding access resource on the beam
used when the PDCCH order is received, for sending the
preamble, so that the network device learns of the beam
used when the UE receives the PDCCH order.
[0115] Manner 2: The UE sends the preamble on a
preset random access resource in all beams used by the
first message.
[0116] When the UE receives the PDCCH order by us-
ing a plurality of beams, the UE may further separately
select, based on a correspondence between each beam
and a random access resource, a corresponding access
resource on each beam, for sending the preamble, so
that the network device learns of a beam used when the
UE receives the PDCCH order.

Manner 3:

[0117] The UE determines a beam with a greatest com-
munication quality value in all beams used by the first
message, and sends the preamble on a preset random
access resource in the determined beam.
[0118] When the UE receives the PDCCH order by us-
ing a plurality of beams, the UE may further select a beam
from the plurality of beams, determine the beam with the
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greatest communication quality value as a sending beam
of the first message, and send the first message on the
beam. In this embodiment of the present invention, a
communication quality value is a value that may be com-
monly used to reflect beam quality in the art, for example,
a reference signal received power (Reference Signal Re-
ceiving Power, RSRP), and reference signal received
quality (Reference Signal Receiving Quality, RSRQ).
[0119] In this manner, when receiving the PDCCH or-
der by using the plurality of beams, the UE selects a
beam with optimal communication quality when sending
the first message, so that the network device may sub-
sequently determine the beam with optimal communica-
tion quality as the next serving beam, thereby improving
communication quality when the UE uses the next serv-
ing beam.

Manner 4:

[0120] After sending the preamble on a preset random
access resource in a beam on which the first message
is received, the UE receives the first message from an-
other beam, and if a communication quality value of the
another beam is greater than a communication quality
value of the previous beam, sends the preamble on a
preset random access resource in the another beam.
[0121] When the UE receives the PDCCH order by us-
ing the plurality of beams, the UE may further compare
signal quality of each beam on which the PDCCH order
is received, and first send the preamble according to a
first received PDCCH order. Then, if signal quality of a
subsequent beam is higher than that of a first beam, the
UE sends the preamble according to a PDCCH order of
the beam. Next, if signal quality of a subsequent beam
is higher than signal quality of a current optimal beam,
the UE sends the preamble according to a PDCCH order
of the beam. In this manner, a last preamble sent by the
UE corresponds to the current optimal beam. Based on
a sequence in which the network device receives the
preamble by using a beam, the network device can con-
veniently learn of communication quality of the beam and
master an optimal beam.
[0122] The foregoing enumerated four manners are
example descriptions used for ease of understanding this
embodiment of the present invention, a person skilled in
the art easily figures out other similar manners based on
the foregoing four manners, and these similar manners
also fall within the protection scope of the present inven-
tion.
[0123] Corresponding to the foregoing plurality of man-
ners of sending the response message by the UE, before
sending the beam switching message, the network de-
vice may determine the next serving beam in a plurality
of manners.
[0124] Manner 1: If the preamble is received by using
one beam, the network device determines, as the next
serving beam, the beam used by the preamble.
[0125] Referring to Manner 1 and Manner 3 of sending

the response message by the UE, the preamble received
by the network device has only one beam. Therefore, the
network device may determine, as the next serving
beam, the beam used by the preamble.
[0126] Manner 2: If the preamble is received by using
at least two beams, the network device determines a
beam with a greatest signal power in the at least two
beams as the next serving beam.
[0127] Referring to Manner 2 of sending the response
message by the UE, because the UE sends the response
message by using the plurality of beams, the network
device receives the preamble by using the at least two
beams. In this case, the network device measures com-
munication quality of each beam, and then determines a
beam with a greatest communication quality value as the
next serving beam.
[0128] Manner 3: If the preamble is received by using
at least two beams, the network device determines, as
the next serving beam, a beam used by a last received
preamble.
[0129] Referring to Manner 4 of sending the response
message by the UE, the UE sends the response message
on the plurality of beams once, and beam communication
quality of the subsequent beam used to send the pream-
ble is better than that of the previous beam used to send
the preamble. Therefore, the network device may learn
that communication quality of the beam used by the last
received preamble is optimal, and may further determine,
as the next serving beam, the beam used by the last
received preamble.
[0130] Regardless of a manner of determining the next
serving beam, when delivering the beam switching mes-
sage, the network device may directly send the identifi-
cation information of the next serving beam to the UE,
so that the UE may be handed over the next serving
beam.
[0131] In another scenario, the first message may be
an uplink scheduling grant UL Grant sent by using a PD-
CCH.
[0132] In response to the UL Grant, the UE measures
communication quality of all beams, and obtains a meas-
urement report of all the beams as the response mes-
sage.
[0133] Correspondingly, when sending the response
message to the network device, the UE may send the
measurement report to the network device by using a
preset time-frequency resource in any beam used by the
first message.
[0134] That the network device determines the next
serving beam based on the response message may in-
clude:

determining, as the next serving beam, a beam with
a greatest signal power in all of the plurality of beams
in response to the measurement report; and
using, by the network device, the identification infor-
mation of the next serving beam as the beam switch-
ing message, and sending the beam switching mes-
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sage to the UE.

[0135] In a manner of sending the UL Grant, the UE
only needs to report beam information on a resource in-
dicated by the first UL Grant, for example, a measure-
ment result of the plurality of beams. Then, the network
device may select an optimal beam to send downlink
data, and the UE also only needs to listen to data on the
optimal beam.
[0136] FIG. 4 is a schematic diagram of signaling of a
communication method according to an example embod-
iment of the present invention. In this embodiment, UE
can feed back, to a base station by using an uplink re-
source, a case in which a serving beam is blocked.
[0137] S401. The UE determines that a serving beam
is blocked.
[0138] S402. The UE sends a blocking message by
using a preset uplink resource.
[0139] The blocking message is used to instruct the
network device to send the first message in response to
the blocking message.
[0140] S403. A network device sends a first message
by using the first beam or a second beam.
[0141] After receiving the blocking message that is
sent by the UE by using the preset uplink resource, the
network device may determine that the serving beam of
the UE is blocked. In this case, the network device does
not know whether there is still an available beam between
the network device and the UE. Therefore, the network
device sends the first message by using the first beam
or the second beam, to attempt to communicate with the
UE, thereby finding the available beam.
[0142] S404. The UE receives the first message by
using the first beam or the second beam.
[0143] In this embodiment of the present invention, the
UE may enable a beam search function after detecting
that the serving beam is blocked, or may enable a beam
search function after sending the blocking message on
the preset uploading resource.
[0144] At this point, the UE may determine that the
serving beam is blocked, notify the network device of the
case in which the serving beam is blocked, and further
obtain the first message sent by the network device,
thereby eliminating an adverse effect caused by the
blocking of the serving beam. Correspondingly, after re-
ceiving the blocking message sent by the UE, the network
device may send the first message to the UE, thereby
eliminating an adverse effect caused by the blocking of
the serving beam.
[0145] Further, in the communication method provided
in this embodiment of the present invention, one or a
combination of the following steps may further be used
based on the foregoing steps.
[0146] S405. The UE sends a response message in
response to the first message.
[0147] S406. The network device obtains the response
message.
[0148] S407. The network device sends a beam

switching message in response to the response mes-
sage.
[0149] In the method provided in this embodiment of
the present invention, a next serving beam may be de-
termined through information exchange, so that the UE
is handed over from a previous serving beam to the next
serving beam, and recovers communication with the net-
work device.
[0150] A difference between this embodiment of the
present invention and the embodiment shown in FIG. 3
is that, in this embodiment, a manner in which the network
device learns that the serving beam of the UE is blocked
is not that the network device detects whether feedback
information of the UE is received after sending informa-
tion to the UE but that the network device directly receives
the blocking message sent by using the preset uplink
resource. Therefore, in this embodiment of the present
invention, for a same step, refer to a corresponding de-
scription in the embodiment shown in FIG. 3. Details are
not described herein again.
[0151] In a scenario, the preset uplink resource may
be a dedicated uplink scheduling request (scheduling re-
quest, SR) resource. The SR resource is a periodically
configured resource indicated by two parameters, where
sr-ConfigIndex specifies a period of the SR and a sub-
frame offset of the SR in the period, to be specific, de-
termines a time location of the SR resource; and sr-
PUCCH-ResourceIndex specifies an SR resource index
number at a single moment, and the SR resource index
number is used to correspond to a specific SR resource
frequency domain location and a code resource. Option-
ally, a plurality of SR resources are allocated to single
UE in one period of the SR, to be specific, one sr-Confi-
gIndex matches a plurality of sr-PUCCH-ResourceIndex.
A mapping mode is shown in FIG. 5, and an example of
the plurality of SR resources in a same SR period of and
with a same offset is shown in the figure.
[0152] In another scenario, alternatively, a plurality of
sr-ConfigIndex may be allocated to single UE, and match
one or more sr-PUCCH-ResourceIndex, and a plurality
of SR resources are separated on different time-frequen-
cy resources. A mapping mode is shown in FIG. 6, and
an example of the plurality of SR resources in different
SR periods and with different offsets is shown in the fig-
ure.
[0153] An example is used for description in the follow-
ing.
[0154] If two SR resources are allocated to the UE, one
is an uplink resource used for normal application, after
receiving data sent on the SR, the base station delivers
uplink scheduling to the UE by using a current serving
beam; and the other is used to indicate that the current
serving beam of the UE is blocked. After receiving data
sent on the other SR, the base station delivers uplink
scheduling to the UE by using step S404 in the embod-
iment shown in FIG. 4.
[0155] In addition, more than two SR resources may
be further allocated to the UE, one is an uplink resource
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used for normal application, other SRs are used to indi-
cate that the current serving beam of the UE is blocked,
and each SR corresponds to different beams or beam
combinations. After receiving data sent on the other SRs,
the base station learns that the current serving beam is
blocked, and also learns that a current optimal beam is
which beam or in which beam combination (a classifica-
tion rule of the beam combination is notified by the base
station to the UE in advance or specified in a protocol).
[0156] In another scenario, the preset uplink resource
may be an uplink reference signal resource. The network
device allocates a dedicated uplink reference signal re-
source to the UE, including but not limited to a demodu-
lation reference signal (demodulation reference signal,
DMRS) or a sounding reference signal (sounding refer-
ence signal, SRS). When the UE sends a corresponding
reference signal, the base station may know that the cur-
rent serving beam is blocked, and deliver indication in-
formation to the UE by using step S404 in the embodi-
ment shown in FIG. 4, and the indication information may
be an uplink scheduling indication or a PDCCH order that
triggers random access.
[0157] In the foregoing embodiment, after the serving
beam of the UE is blocked, communication between the
UE and the network device are recovered as soon as
possible by searching for and switching to a next serving
beam. However, when the serving beam is blocked, the
UE starts searching for another beam to detect informa-
tion that may be sent by the base station, or sends the
blocking message to the base station on an available
uplink resource at the same time, but finally needs to
receive the serving beam switching message of the base
station, and needs to be handed over from the serving
beam to another available beam, to recover from beam
blocking. If the serving beam switching instruction sent
by the base station is never obtained, and signal quality
of the current serving beam is always lower than a par-
ticular threshold, communication of the UE is severely
affected, greatly reducing communication quality of the
UE.
[0158] Optionally, after the serving beam of the UE is
blocked, in an embodiment of the present invention, in
the communication method, one or a combination of the
following steps may further be used based on the em-
bodiments shown in FIG. 3 and FIG. 4, as shown in FIG. 7.
[0159] S501. The UE measures channel quality of the
serving beam in a plurality of consecutive preset time
periods in response to the blocking of the serving beam.
[0160] In this embodiment of the present invention, on-
ly the channel quality of the serving beam of the UE may
be measured. In another embodiment, channel quality
of two or more beams may be further measured. For de-
tails, refer to a description in the another embodiment.
[0161] S502. The UE separately compares a channel
quality value in each time period with Qout, and deter-
mines whether the channel quality measured in each of
the plurality of consecutive preset time periods is lower
than Qout.

[0162] If the channel quality measured in each of the
plurality of consecutive preset time periods is lower than
Qout, step S503 is performed. If the channel quality
measured in each of the plurality of consecutive preset
time periods is not lower than Qout, go back to step S502
for continuing to make a comparison.
[0163] In this embodiment of the present invention, a
preset reliability threshold is represented by Qin, a preset
unreliability threshold is represented by Qout, and Qout
is not a determining criterion used when the serving beam
is blocked. In addition, the preset reliability threshold is
greater than the preset unreliability threshold.
[0164] For measuring only the channel quality of the
serving beam, during the comparison in step S502, the
channel instruction of the serving beam may be directly
compared with Qin and Qout.
[0165] S503. The UE starts a preset timer.
[0166] S504. The UE separately compares the chan-
nel quality value in each time period with Qin, and deter-
mines whether the channel quality measured in each of
the plurality of consecutive preset time periods after the
preset timer is started is higher than Qin.
[0167] After the preset timer is started, if the channel
quality measured in each of the plurality of consecutive
preset time periods after the preset timer is started is
higher than Qin, step S505 is performed.
[0168] S505. The UE terminates the preset timer.
[0169] S506. If the channel quality measured in all of
the plurality of consecutive preset time periods after the
preset timer is started is not higher than Qin, and the
preset timer expires, the UE triggers a cell reselection
procedure.
[0170] In this embodiment of the present invention, if
the preset timer expires, it indicates that an RLF occurs,
to be specific, no available beam exists in a current cell.
Therefore, cell reselection needs to be performed, so that
the UE may communicate by using a beam in another
cell.
[0171] In the method provided in this embodiment of
the present invention, after the serving beam of the UE
is blocked, if the UE does not receive the serving beam
switching instruction for a long time, and the quality of
the serving beam is always lower than a preset threshold,
the UE performs a radio link failure (radio link failure,
RLF) determining procedure. If the quality of the serving
beam becomes better or the serving beam switching in-
struction of the base station is received in this process,
the UE exits from the RLF determining procedure. If the
quality of the serving beam does not become better or
the serving beam switching instruction of the base station
is not received in this process, once it is determined that
the RLF occurs, finally, the cell reselection is restarted
and a random access procedure is performed.
[0172] When measuring the channel quality of the two
or more beams, the UE first obtains beam scanning time
information, to be specific, time information of occurrence
of each related beam. The information may indicate a
period in which a beam (beam) or a subarray (subarray)
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occurs and a time point in a period.
[0173] After receiving the time information, for radio
link monitoring (radio link monitoring, RLM)/radio re-
source management (radio resource management,
RRM) measurement of the UE, the UE measures quality
of each beam based on a beam occurrence moment
specified by the time information. For RRM measurement
(RSRP/RSRQ), the UE performs sampling and meas-
urement on each beam only based on the beam occur-
rence moment specified by the time information, to obtain
an RSRP/RSRQ value of each beam. For RLM meas-
urement (RSRP/RSRQ), the UE performs sampling and
measurement on each beam only based on the beam
occurrence moment specified by the time information, to
obtain an RSRP/RSRQ value of each beam.
[0174] After measurement results of the plurality of
beams are obtained, in a scenario, a process of S501 to
S505 is performed for each beam, and the cell reselection
procedure is triggered only when preset timers corre-
sponding to all beams expire.
[0175] In another scenario, a measurement result of
the UE may be first selected from measurement results
of all beams based on the measurement results of all the
beams. For example, a measurement result of an optimal
beam is selected as the measurement result of the UE
in each round of measurement, and then the selected
measurement result is compared with Qin and Qout in
step S502, thereby improving accuracy of triggering the
cell reselection procedure.
[0176] For ease of description, a measurement result
of measuring the serving beam is used as an example
for description with reference to a service, as shown in
FIG. 8.
[0177] In FIG. 8, UE includes a UE lower layer and a
UE higher layer, and the UE lower layer measures chan-
nel quality of a beam to obtain a measurement result
such as an RSRP or RSRQ. In addition, the UE lower
layer compares the measurement result with Qin and
Qout. When the measurement result is lower than Qout,
the UE lower layer generates a first signal such as out
of sync, and sends the first signal to the UE higher layer.
When the measurement result is higher than Qin, the UE
lower layer generates a second signal such as in sync,
and sends the second signal to the UE higher layer.
[0178] When a quantity of times of continuously send-
ing the first signal by the UE lower layer to the UE higher
layer exceeds a first preset quantity of times, it indicates
that channel quality measured in a plurality of consecu-
tive preset time periods is lower than the preset unrelia-
bility threshold. In this case, the UE higher layer starts a
preset timer. After the preset timer is started, if a quantity
of times of continuously sending the second signal by
the UE lower layer to the UE higher layer exceeds a sec-
ond preset quantity of times, it indicates that channel
quality measured in a plurality of consecutive preset time
periods is higher than the preset reliability threshold. In
this case, the UE higher layer terminates the preset timer.
Timing duration of the preset timer is T.

[0179] After the preset timer is started, if a quantity of
times of continuously sending the second signal by the
UE lower layer to the UE higher layer does not exceed
a second preset quantity of times, the preset timer ex-
pires. In this case, it may be determined that an RLF
occurs, and a cell reselection procedure is triggered.
[0180] An embodiment of the present invention further
provides a communications apparatus, applied to user
equipment, where the user equipment can communicate
with the network device by using a plurality of beams,
the plurality of beams include a first beam and at least
one second beam, the first beam is a serving beam used
by the user equipment to listen to control information,
and the second beam is a beam other than the serving
beam. As shown in FIG. 9, the apparatus includes:

a processing module 91, configured to determine
that the serving beam is blocked; and
a receiving module 92, configured to obtain a first
message from the network device by using the first
beam or the second beam.

[0181] FIG. 10 is a schematic structural diagram of an
electronic device according to an embodiment of the
present invention. In the embodiment of the present in-
vention, the processing module 91 may be a processor
101 in FIG. 10, and the receiving module 92 may be a
receiver 102 in FIG. 10.
[0182] Optionally, in an embodiment of the present in-
vention, as shown in FIG. 9, the apparatus further in-
cludes:
a sending module 93, configured to send a response
message in response to the first message, where the
response message is used to indicate a beam used by
the receiving module to obtain the first message.
[0183] In the embodiment of the present invention, the
sending module 93 may be a transmitter 103 in FIG. 10.
[0184] Optionally, in another embodiment of the
present invention, the receiving module 91 is further con-
figured to obtain a beam switching message that is sent
by the network device in response to the response mes-
sage, where the beam switching message is used to in-
dicate that one of the plurality of beams is a next serving
beam of the user equipment.
[0185] In still another embodiment of the present in-
vention, the sending module 93 is further configured to
send a blocking message by using a preset uplink re-
source, where the blocking message is used to instruct
the network device to send the first message in response
to the blocking message.
[0186] Optionally, in still another embodiment of the
present invention, the second beam includes a plurality
of beams.
[0187] Optionally, in still another embodiment of the
present invention, that the receiving module 92 is con-
figured to obtain a first message from the network device
by using the first beam or the second beam is specifically:
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the receiving module 92 is configured to receive, on
the first beam and each second beam, the first mes-
sage sent by the network device; or
the receiving module 92 is configured to: search for
all beams in a preset beam combination, where the
preset beam combination includes the first beam, or
the first beam and any quantity of second beams;
and receive the first message that is sent by the net-
work device by using any one or more beams in the
preset beam combination; or
the receiving module 92 is configured to: select, at
different time points by using a preconfigured corre-
spondence between a beam and a time point, a cor-
responding single beam from the first beam and all
second beams for performing a search; and receive
the first message that is sent by the network device
by using the selected single beam; or
the receiving module 92 is configured to: search for
all the beams in the preset beam combination; when
the first message is received on none of the beams
in the preset beam combination, select, at different
time points by using a preconfigured correspond-
ence between a beam and a time point, a corre-
sponding single beam from a beam outside the pre-
set beam combination for performing a search; and
receive the first message that is sent by the network
device by using the selected single beam.

[0188] Optionally, in still another embodiment of the
present invention, the first message carries one piece or
a combination of indication information and data infor-
mation.
[0189] Optionally, in still another embodiment of the
present invention, the indication information is a PDCCH
order.
[0190] The processing module 91 is further configured
to generate a preamble in response to the PDCCH order.
[0191] That the sending module 93 is configured to
send a response message in response to the first mes-
sage is specifically:

the sending module 93 is configured to send the pre-
amble on a preset random access resource in a
beam used by the first message; or
the sending module 93 is configured to send the pre-
amble on a preset random access resource in all
beams used by the first message; or
the sending module 93 is configured to: determine
a beam with a greatest signal power in all beams
used by the first message, and send the preamble
on a preset random access resource in the beam
with the greatest power; or
the sending module 93 is configured to: after sending
the preamble on a preset random access resource
in a beam on which the first message is received,
receive the first message from another beam, and if
a signal power of the another beam is greater than
a signal power of the previous beam, send the pre-

amble on a preset random access resource in the
another beam.

[0192] Optionally, in still another embodiment of the
present invention, the indication information is uplink
scheduling indication information.
[0193] The processing module 91 is further configured
to determine a measurement report that includes com-
munication quality of all beams.
[0194] That the sending module 93 is configured to
send a response message in response to the first mes-
sage is specifically:
the sending module 93 is configured to send the meas-
urement report by using a preset time-frequency re-
source in any beam used by the first message.
[0195] Optionally, in still another embodiment of the
present invention, the processing module 93 is further
configured to: measure channel quality of at least one of
the plurality of beams in a plurality of consecutive preset
time periods in response to the blocking of the serving
beam;
separately compare a channel quality value in each time
period with a preset reliability threshold and a preset un-
reliability threshold, where the preset reliability threshold
is greater than the preset unreliability threshold; and
if channel quality measured in each of the plurality of
consecutive preset time periods is lower than the preset
unreliability threshold, start a preset timer; or if channel
quality measured in each of the plurality of consecutive
preset time periods after the preset timer is started is
higher than the preset reliability threshold, terminate the
preset timer; or if channel quality measured in none of
the plurality of consecutive preset time periods after the
preset timer is started is higher than the preset reliability
threshold, and the preset timer expires, trigger a cell re-
selection procedure.
[0196] An embodiment of the present invention further
provides a communications apparatus, applied to a net-
work device, where user equipment can communicate
with the network device by using a plurality of beams,
the plurality of beams include a first beam and at least
one second beam, the first beam is a serving beam used
by the user equipment to listen to control information,
and the second beam is a beam other than the serving
beam. As shown in FIG. 11, the apparatus includes:

the processing module 111, configured to determine
that the serving beam is blocked; and
the sending module 112, configured to send a first
message by using the first beam or the second beam.

[0197] FIG. 12 is a schematic structural diagram of an
electronic device according to an embodiment of the
present invention. In the embodiment of the present in-
vention, the processing module 111 may be a processor
121 in FIG. 12, and the receiving module 112 may be a
receiver 122 in FIG. 12.
[0198] Optionally, in another embodiment of the
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present invention, as shown in FIG. 11, the apparatus
further includes a receiving module 113.
[0199] That the processing module 111 is configured
to determine that the serving beam is blocked is specif-
ically:

if the receiving module 113 does not receive, within
preset duration after the network device sends a sec-
ond message, a feedback message that is sent by
the user equipment in response to the second mes-
sage, the processing module 111 is configured to
determine that the serving beam is blocked; or
if the receiving module 113 receives a blocking mes-
sage that is sent by the user equipment by using the
first beam or the second beam, the processing mod-
ule 111 is configured to determine that the serving
beam is blocked.

[0200] In the embodiment of the present invention, the
sending module 113 may be a transmitter 123 in FIG. 12.
[0201] Optionally, in still another embodiment of the
present invention, the receiving module 112 is further
configured to obtain a response message that is sent by
the user equipment in response to the first message,
where the response message is used to indicate a beam
used by the user equipment to obtain the first message.
[0202] The sending module 113 is further configured
to send, by the network device, a beam switching mes-
sage in response to the response message, where the
beam switching message is used to indicate that one of
the plurality of beams is a next serving beam of the user
equipment.
[0203] Optionally, in still another embodiment of the
present invention, the second beam includes a plurality
of beams.
[0204] In still another embodiment of the present in-
vention, that the sending module 113 is configured to
send a first message by using the first beam or the second
beam is specifically:

the sending module 113 is configured to send the
first message by using the first beam and each sec-
ond beam; or
the sending module 113 is configured to send the
first message by using all beams in a preset beam
combination, where the preset beam combination in-
cludes the first beam, or the first beam and any quan-
tity of second beams; or
the sending module 113 is configured to: select a
corresponding single beam from the first beam and
all second beams at different time points by using a
preconfigured correspondence between a beam and
a time point; and send the first message by using
the selected single beam; or
the sending module 113 is configured to: send the
first message by using all the beams in the preset
beam combination; if the response message that is
sent by the user equipment in response to the first

message is received on none of the beams in the
preset beam combination, select a corresponding
single beam from the plurality of beams or a beam
outside the preset beam combination at different
time points by using a preconfigured correspond-
ence between a beam and a time point; and send
the first message by using the selected single beam.

[0205] Optionally, in still another embodiment of the
present invention, the first message carries one piece or
a combination of indication information and data infor-
mation.
[0206] In still another embodiment of the present in-
vention, the indication information is a PDCCH order.
[0207] That the receiving module 112 is configured to
obtain a response message that is sent by the user equip-
ment in response to the first message is specifically:
the receiving module 112 is configured to receive a pre-
amble that is sent by the user equipment by using one
or more beams.
[0208] Optionally, in still another embodiment of the
present invention, the processing module 111 is further
configured to: if the preamble is received by using one
beam, determine, as a next serving beam, the beam used
by the preamble; or if the preamble is received by using
at least two beams, determine a beam with a greatest
signal power in the at least two beams as a next serving
beam; or if the preamble is received by using at least two
beams, determine, as a next serving beam, a beam used
by a last received preamble.
[0209] That the sending module 113 is configured to
send a beam switching message in response to the re-
sponse message is specifically:
the sending module 113 is configured to send identifica-
tion information of the next serving beam in response to
the response message.
[0210] Optionally, in still another embodiment of the
present invention, the indication information is uplink
scheduling indication information.
[0211] That the receiving module 112 is configured to
obtain a response message that is sent by the user equip-
ment in response to the first message is specifically:
the receiving module 112 is configured to receive a meas-
urement report that is of all of the plurality of beams and
that is sent by using one beam.
[0212] Optionally, in still another embodiment of the
present invention, the processing module 111 is further
configured to determine, as a next serving beam, a beam
with a greatest signal power in all of the plurality of beams
in response to the measurement report.
[0213] That the sending module 113 is configured to
send a beam switching message in response to the re-
sponse message is specifically:
the sending module 113 is configured to send identifica-
tion information of the next serving beam in response to
the response message.
[0214] An embodiment of the present invention further
provides a communications system, and the communi-
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cations system may include the user equipment shown
in FIG. 10 and the network device shown in FIG. 12.
[0215] The described apparatus embodiments are
merely examples. The units described as separate parts
may or may not be physically separate, and parts dis-
played as units may or may not be physical units, may
be located in one position, or may be distributed on a
plurality of network units. Some or all of the modules may
be selected according to actual needs to achieve the ob-
jectives of the solutions of the embodiments.
[0216] Based on the foregoing descriptions of the em-
bodiments, a person skilled in the art may clearly under-
stand that the embodiments may be implemented by soft-
ware in addition to a universal hardware platform or by
hardware only. Based on such an understanding, the
technical solutions essentially or the part contributing to
the related art may be implemented in a form of a software
product. The computer software product may be stored
in a computer-readable storage medium, such as a
ROM/RAM, a magnetic disk, or an optical disc, and in-
cludes several instructions for instructing a computer de-
vice (which may be a personal computer, a server, a net-
work device, or the like) to perform the methods de-
scribed in the embodiments or some parts of the embod-
iments.
[0217] A person skilled in the art can easily figure out
another implementation solution of the present invention
after considering the specification and practicing the
present invention disclosed herein. This application is
intended to cover any variations, functions, or adaptive
changes of the present invention. These variations, func-
tions, or adaptive changes comply with general principles
of the present invention, and include common knowledge
or a commonly used technical means in the technical
field that is not disclosed in the present invention. The
specification and the embodiments are merely consid-
ered as examples, and the actual scope and the spirit of
the present invention are pointed out by the appended
claims.
[0218] It should be understood that the present inven-
tion is not limited to the accurate structures that are de-
scribed in the foregoing and that are shown in the ac-
companying drawings, and modifications and changes
may be made without departing from the scope of the
present invention. The scope of the present invention is
limited only by the appended claims.

Claims

1. A communication method, wherein user equipment
can communicate with a network device by using a
plurality of beams, the plurality of beams comprise
a first beam and at least one second beam, the first
beam is a serving beam used by the user equipment
to listen to control information, the second beam is
a beam other than the serving beam, and the method
comprises:

determining, by the user equipment, that the
serving beam is blocked; and
obtaining, by the user equipment, a first mes-
sage from the network device by using the first
beam or the second beam.

2. The method according to claim 1, wherein the meth-
od further comprises:
sending, by the user equipment, a response mes-
sage in response to the first message, wherein the
response message is used to indicate a beam used
by the user equipment to obtain the first message.

3. The method according to claim 2, wherein the meth-
od further comprises:
obtaining, by the user equipment, a beam switching
message that is sent by the network device in re-
sponse to the response message, wherein the beam
switching message is used to indicate that one of
the plurality of beams is a next serving beam of the
user equipment.

4. The method according to claim 1, wherein the meth-
od further comprises:
sending, by the user equipment, a blocking message
by using a preset uplink resource, wherein the block-
ing message is used to instruct the network device
to send the first message in response to the blocking
message.

5. The method according to claim 2 or 3 or 4, wherein
the second beam comprises a plurality of beams.

6. The method according to claim 5, wherein the ob-
taining, by the user equipment, a first message from
the network device by using the first beam or the
second beam comprises:

receiving, by the user equipment on the first
beam and each second beam, the first message
sent by the network device; or
searching, by the user equipment, for all beams
in a preset beam combination, wherein the pre-
set beam combination comprises:

the first beam, or the first beam and any
quantity of second beams; and
receiving the first message that is sent by
the network device by using any one or
more beams in the preset beam combina-
tion; or
selecting, by the user equipment at different
time points by using a preconfigured corre-
spondence between a beam and a time
point, a corresponding single beam from the
first beam and all second beams for per-
forming a search; and
receiving the first message that is sent by

33 34 



EP 3 506 671 A1

19

5

10

15

20

25

30

35

40

45

50

55

the network device by using the selected
single beam; or
searching, by the user equipment, for all the
beams in the preset beam combination;
when the first message is received on none
of the beams in the preset beam combina-
tion, selecting, at different time points by us-
ing a preconfigured correspondence be-
tween a beam and a time point, a corre-
sponding single beam from the plurality of
beams or a beam outside the preset beam
combination for performing a search; and
receiving the first message that is sent by
the network device by using the selected
single beam.

7. The method according to claim 2, wherein the first
message carries:
one piece or a combination of indication information
and data information.

8. The method according to claim 7, wherein the indi-
cation information is a physical downlink control
channel PDCCH order;
the method further comprises:

in response to the PDCCH order, generating, by
the user equipment, a preamble; and
the sending, by the user equipment, a response
message in response to the first message com-
prises:

sending, by the user equipment, the pream-
ble on a preset random access resource in
a beam used by the first message; or
sending, by the user equipment, the pream-
ble on a preset random access resource in
all beams used by the first message; or
determining, by the user equipment, a beam
with a greatest communication quality value
in all beams used by the first message, and
sending the preamble on a preset random
access resource in the determined beam; or
after sending the preamble on a preset ran-
dom access resource in a beam on which
the first message is received, receiving, by
the user equipment, the first message from
another beam, and if a communication qual-
ity value of the another beam is greater than
a communication quality value of the previ-
ous beam, sending the preamble on a pre-
set random access resource in the another
beam.

9. The method according to claim 7, wherein the indi-
cation information is uplink scheduling indication in-
formation;
the method further comprises:

determining, by the user equipment, a measure-
ment report that comprises communication
quality of all beams; and
the sending, by the user equipment, a response
message in response to the first message com-
prises:
sending, by the user equipment, the measure-
ment report by using a preset time-frequency
resource in any beam used by the first message.

10. The method according to claim 3, wherein the meth-
od further comprises:

measuring, by the user equipment, channel
quality of at least one of the plurality of beams
in a plurality of consecutive preset time periods
in response to the blocking of the serving beam;
separately comparing, by the user equipment,
a channel quality value in each time period with
a preset reliability threshold and a preset unre-
liability threshold, wherein the preset reliability
threshold is greater than the preset unreliability
threshold; and
if channel quality measured in each of the plu-
rality of consecutive preset time periods is lower
than the preset unreliability threshold, starting,
by the user equipment, a preset timer; or if chan-
nel quality measured in each of the plurality of
consecutive preset time periods after the preset
timer is started is higher than the preset reliability
threshold, terminating, by the user equipment,
the preset timer; or if channel quality measured
in none of the plurality of consecutive preset time
periods after the preset timer is started is higher
than the preset reliability threshold, and the pre-
set timer expires, triggering, by the user equip-
ment, a cell reselection procedure.

11. A communication method, wherein user equipment
can communicate with a network device by using a
plurality of beams, the plurality of beams comprise
a first beam and at least one second beam, the first
beam is a serving beam used by the user equipment
to listen to control information, the second beam is
a beam other than the serving beam, and the method
comprises:

determining, by the network device, that the
serving beam is blocked; and
sending, by the network device, a first message
by using the first beam or the second beam.

12. The method according to claim 11, wherein the de-
termining, by the network device, that the serving
beam is blocked comprises:

if the network device does not receive, within
preset duration after the network device sends
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a second message, a feedback message that is
sent by the user equipment in response to the
second message, determining, by the network
device, that the serving beam is blocked; or
if the network device receives a blocking mes-
sage that is sent by the user equipment by using
the first beam or the second beam, determining,
by the network device, that the serving beam is
blocked.

13. The method according to claim 11, wherein the meth-
od further comprises:

obtaining, by the network device, a response
message that is sent by the user equipment in
response to the first message, wherein the re-
sponse message is used to indicate a beam
used by the user equipment to obtain the first
message; and
sending, by the network device, a beam switch-
ing message in response to the response mes-
sage, wherein the beam switching message is
used to indicate that one of the plurality of beams
is a next serving beam of the user equipment.

14. The method according to claim 11 or 12 or 13, where-
in the second beam comprises a plurality of beams.

15. The method according to claim 14, wherein the send-
ing, by the network device, a first message by using
the first beam or the second beam comprises:

sending, by the network device, the first mes-
sage by using the first beam and each second
beam; or
sending, by the network device, the first mes-
sage by using all beams in a preset beam com-
bination, wherein the preset beam combination
comprises:

the first beam, or the first beam and any
quantity of second beams; or
selecting, by the network device, a corre-
sponding single beam from the first beam
and all second beams at different time
points by using a preconfigured corre-
spondence between a beam and a time
point; and
sending the first message by using the se-
lected single beam; or
sending, by the network device, the first
message by using all the beams in the pre-
set beam combination;
if the response message that is sent by the
user equipment in response to the first mes-
sage is received on none of the beams in
the preset beam combination, selecting a
corresponding single beam from the plural-

ity of beams or a beam outside the preset
beam combination at different time points
by using a preconfigured correspondence
between a beam and a time point; and
sending the first message by using the se-
lected single beam.

16. The method according to claim 12, wherein the first
message carries:
one piece or a combination of indication information
and data information.

17. The method according to claim 16, wherein the in-
dication information is a physical downlink control
channel PDCCH order; and
the obtaining, by the network device, a response
message that is sent by the user equipment in re-
sponse to the first message comprises:
receiving, by the network device, a preamble that is
sent by the user equipment by using one or more
beams.

18. The method according to claim 17, wherein the meth-
od further comprises:

if the preamble is received by using one beam,
determining, as a next serving beam by the net-
work device, the beam used by the preamble; or
if the preamble is received by using at least two
beams, determining, by the network device, a
beam with a greatest communication quality val-
ue in the at least two beams as a next serving
beam; or
if the preamble is received by using at least two
beams, determining, as a next serving beam by
the network device, a beam used by a last re-
ceived preamble; and
the sending, by the network device, a beam
switching message in response to the response
message comprises:
sending, by the network device, identification in-
formation of the next serving beam in response
to the response message.

19. The method according to claim 16, wherein the in-
dication information is uplink scheduling indication
information; and
the obtaining, by the network device, a response
message that is sent by the user equipment in re-
sponse to the first message comprises:
receiving, by the network device, a measurement
report that is of all of the plurality of beams and that
is sent by the user equipment by using one beam.

20. The method according to claim 19, wherein the meth-
od further comprises:

determining, as a next serving beam by the net-
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work device, a beam with a greatest signal pow-
er in all of the plurality of beams in response to
the measurement report; and
the sending, by the network device, a beam
switching message in response to the response
message comprises:
sending, by the network device, identification in-
formation of the next serving beam.

21. A communications apparatus, applied to user equip-
ment, wherein the user equipment can communicate
with a network device by using a plurality of beams,
the plurality of beams comprise a first beam and at
least one second beam, the first beam is a serving
beam used by the user equipment to listen to control
information, the second beam is a beam other than
the serving beam, and the apparatus comprises:

a processing module, configured to determine
that the serving beam is blocked; and
a receiving module, configured to obtain a first
message from the network device by using the
first beam or the second beam.

22. The apparatus according to claim 21, wherein the
apparatus further comprises:
a sending module, configured to send a response
message in response to the first message, wherein
the response message is used to indicate a beam
used by the receiving module to obtain the first mes-
sage.

23. The apparatus according to claim 22, wherein
the receiving module is further configured to obtain
a beam switching message that is sent by the net-
work device in response to the response message,
wherein the beam switching message is used to in-
dicate that one of the plurality of beams is a next
serving beam of the user equipment.

24. The apparatus according to claim 21, wherein
the sending module is further configured to send a
blocking message by using a preset uplink resource,
wherein the blocking message is used to instruct the
network device to send the first message in response
to the blocking message.

25. The apparatus according to claim 22 or 23 or 24,
wherein the second beam comprises a plurality of
beams.

26. The apparatus according to claim 25, wherein that
the receiving module is configured to obtain a first
message from the network device by using the first
beam or the second beam is specifically:

the receiving module is configured to receive,
on the first beam and each second beam, the

first message sent by the network device; or
the receiving module is configured to: search for
all beams in a preset beam combination, where-
in the preset beam combination comprises:

the first beam, or the first beam and any
quantity of second beams; and
receive the first message that is sent by the
network device by using any one or more
beams in the preset beam combination; or
the receiving module is configured to: se-
lect, at different time points by using a pre-
configured correspondence between a
beam and a time point, a corresponding sin-
gle beam from the first beam and all second
beams for performing a search; and
receive the first message that is sent by the
network device by using the selected single
beam; or
the receiving module is configured to:
search for all the beams in the preset beam
combination;
when the first message is received on none
of the beams in the preset beam combina-
tion, select, at different time points by using
a preconfigured correspondence between
a beam and a time point, a corresponding
single beam from a beam outside the preset
beam combination for performing a search;
and
receive the first message that is sent by the
network device by using the selected single
beam.

27. The apparatus according to claim 22, wherein the
first message carries:
one piece or a combination of indication information
and data information.

28. The apparatus according to claim 27, wherein the
indication information is a physical downlink control
channel PDCCH order;
the processing module is further configured to gen-
erate a preamble in response to the PDCCH order;
and
that the sending module is configured to send a re-
sponse message in response to the first message is
specifically:

the sending module is configured to send the
preamble on a preset random access resource
in a beam used by the first message; or
the sending module is configured to send the
preamble on a preset random access resource
in all beams used by the first message; or
the sending module is configured to: determine
a beam with a greatest signal power in all beams
used by the first message, and send the pream-
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ble on a preset random access resource in the
beam with the greatest power; or
the sending module is configured to: after send-
ing the preamble on a preset random access
resource in a beam on which the first message
is received, receive the first message from an-
other beam, and if a signal power of the another
beam is greater than a signal power of the pre-
vious beam, send the preamble on a preset ran-
dom access resource in the another beam.

29. The apparatus according to claim 27, wherein the
indication information is uplink scheduling indication
information;
the processing module is further configured to de-
termine a measurement report that comprises com-
munication quality of all beams; and
that the sending module is configured to send a re-
sponse message in response to the first message is
specifically:
the sending module is configured to send the meas-
urement report by using a preset time-frequency re-
source in any beam used by the first message.

30. The apparatus according to claim 23, wherein
the processing module is further configured to:
measure channel quality of at least one of the plu-
rality of beams in a plurality of consecutive preset
time periods in response to the blocking of the serv-
ing beam;
separately compare a channel quality value in each
time period with a preset reliability threshold and a
preset unreliability threshold, wherein the preset re-
liability threshold is greater than the preset unrelia-
bility threshold; and
if channel quality measured in each of the plurality
of consecutive preset time periods is lower than the
preset unreliability threshold, start a preset timer; or
if channel quality measured in each of the plurality
of consecutive preset time periods after the preset
timer is started is higher than the preset reliability
threshold, terminate the preset timer; or if channel
quality measured in none of the plurality of consec-
utive preset time periods after the preset timer is
started is higher than the preset reliability threshold,
and the preset timer expires, trigger a cell reselection
procedure.

31. A communications apparatus, applied to a network
device, wherein user equipment can communicate
with the network device by using a plurality of beams,
the plurality of beams comprise a first beam and at
least one second beam, the first beam is a serving
beam used by the user equipment to listen to control
information, the second beam is a beam other than
the serving beam, and the apparatus comprises:

the processing module, configured to determine

that the serving beam is blocked; and
the sending module, configured to send a first
message by using the first beam or the second
beam.

32. The apparatus according to claim 31, wherein the
apparatus further comprises:

a receiving module; and
that the processing module is configured to de-
termine that the serving beam is blocked is spe-
cifically:

if the receiving module does not receive,
within preset duration after the network de-
vice sends a second message, a feedback
message that is sent by the user equipment
in response to the second message, the
processing module is configured to deter-
mine that the serving beam is blocked; or
if the receiving module receives a blocking
message that is sent by the user equipment
by using the first beam or the second beam,
the processing module is configured to de-
termine that the serving beam is blocked.

33. The apparatus according to claim 32, wherein
the receiving module is further configured to obtain
a response message that is sent by the user equip-
ment in response to the first message, wherein the
response message is used to indicate a beam used
by the user equipment to obtain the first message;
and
the sending module is further configured to send, by
the network device, a beam switching message in
response to the response message, wherein the
beam switching message is used to indicate that one
of the plurality of beams is a next serving beam of
the user equipment.

34. The apparatus according to claim 31 or 32 or 33,
wherein the second beam comprises a plurality of
beams.

35. The apparatus according to claim 34, wherein that
the sending module is configured to send a first mes-
sage by using the first beam or the second beam is
specifically:

the sending module is configured to send the
first message by using the first beam and each
second beam; or
the sending module is configured to send the
first message by using all beams in a preset
beam combination, wherein the preset beam
combination comprises:

the first beam, or the first beam and any
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quantity of second beams; or
the sending module is configured to: select
a corresponding single beam from the first
beam and all second beams at different time
points by using a preconfigured corre-
spondence between a beam and a time
point; and
send the first message by using the selected
single beam; or
the sending module is configured to: send
the first message by using all the beams in
the preset beam combination;
if the response message that is sent by the
user equipment in response to the first mes-
sage is received on none of the beams in
the preset beam combination, select a cor-
responding single beam from the plurality
of beams or a beam outside the preset
beam combination at different time points
by using a preconfigured correspondence
between a beam and a time point; and
send the first message by using the selected
single beam.

36. The apparatus according to claim 32, wherein the
first message carries:
one piece or a combination of indication information
and data information.

37. The apparatus according to claim 36, wherein the
indication information is a physical downlink control
channel PDCCH order; and
that the receiving module is configured to obtain a
response message that is sent by the user equip-
ment in response to the first message is specifically:
the receiving module is configured to receive a pre-
amble that is sent by the user equipment by using
one or more beams.

38. The apparatus according to claim 37, wherein
the processing module is further configured to: if the
preamble is received by using one beam, determine,
as a next serving beam, the beam used by the pre-
amble; or
if the preamble is received by using at least two
beams, determine a beam with a greatest signal
power in the at least two beams as a next serving
beam; or
if the preamble is received by using at least two
beams, determine, as a next serving beam, a beam
used by a last received preamble; and
that the sending module is configured to send a beam
switching message in response to the response
message is specifically:
the sending module is configured to send identifica-
tion information of the next serving beam in response
to the response message.

39. The apparatus according to claim 36, wherein the
indication information is uplink scheduling indication
information; and
that the receiving module is configured to obtain a
response message that is sent by the user equip-
ment in response to the first message is specifically:
the receiving module is configured to receive a
measurement report that is of all of the plurality of
beams and that is sent by using one beam.

40. The apparatus according to claim 39, wherein
the processing module is further configured to de-
termine, as a next serving beam, a beam with a great-
est signal power in all of the plurality of beams in
response to the measurement report; and
that the sending module is configured to send a beam
switching message in response to the response
message is specifically:
the sending module is configured to send identifica-
tion information of the next serving beam in response
to the response message.

41. A communications system, comprising:
user equipment and a network device, wherein the
user equipment comprises the communications ap-
paratus according to any one of claims 21 to 30, and
the network device comprises the communications
apparatus according to any one of claims 31 to 40.

42. A computer-readable storage medium, comprising
an instruction, wherein when the instruction runs on
a computer, the computer performs the method ac-
cording to any one of claims 1 to 10, or the computer
performs the method according to any one of claims
11 to 20.

43. A computer program product, wherein when the
computer program product runs on a computer, the
computer performs the method according to any one
of claims 1 to 10, or the computer performs the meth-
od according to any one of claims 11 to 20.

44. An apparatus, comprising a memory, a processor,
and a computer program that is stored in the memory
and that can run on the processor, wherein when
executing the program, the processor implements
the method according to any one of claims 1 to 10,
or implements the method according to any one of
claims 11 to 20.
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