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(54) METHOD AND APPARATUS FOR ADJUSTING EVENT TIMESTAMP RELATING TO CLINICAL 
TRIAL

(57) A computer implemented method comprising re-
ceiving an event log corresponding to event entries of an
electronic diary of a participant of a clinical trial, wherein
the event log is generated in a client device, and the event
log comprising an event identifier and an event times-
tamp for at least two event entries; determining a block
of event entries within the event log, the block comprising

a first event entry and a second event entry at least one
of whose event timestamps are verified being correct in
view of corresponding service timestamps of a server
apparatus, wherein the first and the second event entry
are arranged chronologically; and adjusting the event
timestamp of the second event entry based on the first
timestamp.
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Description

TECHNICAL FIELD

[0001] The present application generally relates to clin-
ical trials and adjusting timestamps of electronic diary
related events reported by a participant of the clinical trial.

BACKGROUND

[0002] This section illustrates useful background infor-
mation without admission of any technique described
herein representative of the state of the art.
[0003] New medical innovations, such as new drugs
or medical devices, are often researched and tested us-
ing clinical trials. Trials require more than one phase of
testing that take several years and cost considerable
amounts of money to perform.
[0004] Clinical trials are typically classified into 4 phas-
es (unless trial is interrupted or closed). Clinical trials of
drugs may not fit into a single phase. For example, some
clinical trials may blend from phase I to phase II or from
phase II to phase III. The drug-development process may
normally proceed through all four phases over many
years. If a drug successfully passes through phases I, II
and III, the drug may be approved by the national regu-
latory authority for use in general population, for example.
Phase IV may correspond to ’post-approval’ studies.
[0005] Each phase has a different purpose and helps
researchers answer different questions. In phase I trials,
researchers test an experimental drug or treatment in a
small group of people (20-80) for the first time. The pur-
pose is to evaluate its safety and identify side effects. In
phase II trials, the experimental drug or treatment is ad-
ministered to a larger group of people (100-300) to de-
termine its effectiveness and to further evaluate its safety.
In phase III trials, the experimental drug or treatment is
administered to large groups of people (1,000-3,000) to
confirm its effectiveness, monitor side effects, compare
it with standard or equivalent treatments, and collect in-
formation that will allow the experimental drug or treat-
ment to be used safely. In phase IV trials, after a drug is
approved by a regulatory authority, such as Food and
Drug Administration (FDA) in the USA, and made avail-
able to the public, researchers track its safety, seeking
more information about a drug or treatment’s risks, ben-
efits, and optimal use.
[0006] One reason for the length and cost of clinical
trials is the need to independently review and submit data
and documentation for a clinical trial. The review and
submission cannot traditionally be performed until all in-
formation is collected, documented, validated and ana-
lysed.
[0007] Typically, a clinical trial or study is funded by a
sponsor, such as a private company, medical or research
institution, federal agency, or by an entity established by
a collaboration of such groups. The sponsor may employ
one or more clinical investigators or research assistants

to oversee administration of and/or monitor the study at
one or more investigation sites. Each investigation site
may include a number of study participants.
[0008] When a participant in a clinical trial fills in the
electronic diary, time and date when a record or a set of
records have been filled in need to be known by the re-
ceiving party. There are problems associated with a cor-
rectness of the time and date at which the participant
entered the data to the electronic diary, since there are
many reasons that may cause the client device to be set
to a wrong date and time, with regards to a clinical trial.
[0009] Thus, a service solution is needed to enable
more accurate and efficient collecting, reviewing, and
correcting clinical trial related data. More particularly,
there is a need for systems and methods for automatically
processing the complex and vast clinical trial data and
adjusting timestamps of the clinical trial data.

SUMMARY

[0010] Various aspects of examples of the invention
are set out in the claims.
[0011] According to a first example aspect of the
present invention, there is provided a computer imple-
mented method comprising:

receiving an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in a client device,
and the event log comprising at least two event en-
tries, each of the at least two event entries associated
with an event identifier and an event timestamp;
determining a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and
adjusting the event timestamp of at least one of the
first and the second event entry based on the times-
tamp verified being correct.

[0012] In an embodiment, the method comprises:

receiving an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in a client device,
and the event log comprising an event identifier and
an event timestamp for at least two event entries;
determining a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and
adjusting the event timestamp of the second event

1 2 



EP 3 264 302 A1

3

5

10

15

20

25

30

35

40

45

50

55

entry based on the first timestamp.

[0013] In an embodiment, the method further compris-
es:

receiving the event log corresponding to event en-
tries of an electronic diary of a participant of a clinical
trial, wherein the event log is generated in a client
device, and the event log comprising an event iden-
tifier and an event timestamp for at least three event
entries;
determining a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the second event entry having a later
event timestamp than the first event entry;
detecting a third event entry whose event timestamp
is temporally between the first and second times-
tamps; and
adjusting the event timestamp of the third event entry
based on at least one of the first and the second
timestamps.

[0014] In an embodiment, the method further compris-
es:

generating a tag to at least one event entry for indi-
cating the adjusting of the event timestamp.

[0015] In an embodiment, the method further compris-
es:

receiving the event log from the client device; and
maintaining the event log generated by the electronic
diary at the server apparatus for clinical trial process-
ing.

[0016] In an embodiment, the method further compris-
es:

receiving participant data from the client device or a
personal device; and
maintaining the event log and the participant data
generated by the electronic diary at the server ap-
paratus for clinical trial processing.

[0017] In an embodiment, the personal device com-
prises a user wearable device.
[0018] In an embodiment, the participant data is re-
corded by the personal device without user input.
[0019] In an embodiment, the participant data is re-
corded by the electronic diary before sending to the serv-
er apparatus.
[0020] In an embodiment, the method further compris-
es:

maintaining a local clock information at the client de-
vice for providing event timestamps for the event en-
tries; and
maintaining trusted clock information at the server
apparatus for providing service timestamps used for
verification of event timestamps of event entries.

[0021] In an embodiment, at least one of the electronic
diary and the event log is associated with a participant
identifier or a client device identifier of the participant of
the clinical trial.
[0022] In an embodiment, the method further compris-
es:

determining a time correction for the event times-
tamp of the second event; and
adjusting the event timestamp of the second event
entry based on the time correction; and
adjusting the event timestamp of the third event entry
based on the time correction.

[0023] In an embodiment, the method further compris-
es:

determining a minimum time value for the event
timestamp of the third event based on the event
timestamp of the of the third event and a timestamp
of at least one previous event;
determining a maximum time value for the event
timestamp of the third event based on the event
timestamp of the of the third event and a timestamp
of at least one following event;
defining a time range using the minimum time value
and the maximum time value; and
adjusting the event timestamp of the third event entry
based on the time range.

[0024] In an embodiment, the method further compris-
es:

approving the event entry as valid entry for trial data
of the clinical trial in response to generation of the
tag indicating automatic adjusting of the event times-
tamp.

[0025] In an embodiment, the method further compris-
es:

synchronizing the local clock of the client device us-
ing the trusted clock of the server apparatus.

[0026] In an embodiment, the synchronization is done
when the client device and the server apparatus are con-
nected to each other for data transfer.
[0027] In an embodiment, the method further compris-
es retrieving the trial data of the on-going clinical trial
from trial records maintained at the server apparatus.
[0028] In an embodiment, retrieving the trial data in-

3 4 



EP 3 264 302 A1

4

5

10

15

20

25

30

35

40

45

50

55

cludes retrieving the trial data having a level of cleanli-
ness satisfying a predetermined criterion of cleanliness.
[0029] In an embodiment, the predetermined criterion
of a cleanliness comprises at least one of the following:

threshold value for an amount of event entries com-
prising a tag for indicating automatic adjusting of the
event timestamp; and
threshold value for a proportional share of event en-
tries comprising a tag for indicating automatic ad-
justing of the event timestamp.

[0030] In an embodiment, the method further compris-
es:

generating a synchronization message for a client
device in response to adjusting the event timestamp
of the third event entry, wherein the synchronization
message comprising time correction value; and
transmitting the synchronization message for the cli-
ent device for synchronizing a local clock of the client
device based on the time correction value.

[0031] According to a second example aspect of the
present invention, there is provided a server apparatus
comprising:

a communication interface for transceiving informa-
tion over a network;
at least one memory including computer program
code; the at least one memory and the computer
program code configured to, with the at least one
processor, cause the server apparatus to:

receive an event log corresponding to event en-
tries of an electronic diary of a participant of a
clinical trial, wherein the event log is generated
in a client device, and the event log comprising
at least two event entries, each of the at least
two event entries associated with an event iden-
tifier and an event timestamp;
determine a block of event entries within the
event log, the block comprising a first event entry
and a second event entry at least one of whose
event timestamps are verified being correct in
view of corresponding service timestamps of a
server apparatus, wherein the first and the sec-
ond event entry are arranged chronologically;
and
adjust the event timestamp of at least one of the
first and the second event entry based on the
timestamp verified being correct.

[0032] In an embodiment, the server apparatus is con-
figured to:

receive an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,

wherein the event log is generated in a client device,
and the event log comprising an event identifier and
an event timestamp for at least two event entries;
determine a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and
adjust the event timestamp of the second event entry
based on the first timestamp.

[0033] According to a third example aspect of the
present invention, there is provided a computer program
embodied on a computer readable non-transitory medi-
um comprising computer executable program code,
which when executed by at least one processor of an
apparatus, causes the apparatus to:

receive an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in a client device,
and the event log comprising at least two event en-
tries, each of the at least two event entries associated
with an event identifier and an event timestamp;
determine a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and
adjust the event timestamp of at least one of the first
and the second event entry based on the timestamp
verified being correct.

[0034] In an embodiment, the computer executable
program code is configured to:

receive an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in a client device,
and the event log comprising an event identifier and
an event timestamp for at least two event entries;
determine a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and
adjust the event timestamp of the second event entry
based on the first timestamp.

[0035] Different non-binding example aspects and em-
bodiments of the present invention have been illustrated
in the foregoing. The embodiments in the foregoing are
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used merely to explain selected aspects or steps that
may be utilized in implementations of the present inven-
tion. Some embodiments may be presented only with
reference to certain example aspects of the invention. It
should be appreciated that corresponding embodiments
may apply to other example aspects as well.

BRIEF DESCRIPTION OF THE DRAWINGS

[0036] For a more complete understanding of example
embodiments of the present invention, reference is now
made to the following descriptions taken in connection
with the accompanying drawings in which:

Fig. 1 shows a schematic drawing of a system of an
example embodiment;
Fig. 2 shows a block diagram of the server apparatus
of an example embodiment;
Fig. 3 shows a block diagram of a client device of an
example embodiment;
Fig. 4 shows a flow chart of a process of an example
embodiment;
Fig. 5 shows a schematic drawing of analysis and
correction process of collector entries of an example
embodiment; and
Fig. 6 shows a schematic illustration of event log and
timestamp correction according to an embodiment.

DETAILED DESCRIPTON OF THE DRAWINGS

[0037] An example embodiment of the present inven-
tion and its potential advantages are understood by re-
ferring to Figs. 1 through 6 of the drawings. In this doc-
ument, like reference signs denote like parts or steps.
[0038] An electronic diary is a tool used during a clinical
trial to register assessment of a participant’s condition
(e.g. symptom severity, quality of life) by the participant.
The electronic diary registers data in a storage device
and allows for automatically monitoring the time the entry
was made. Frequent recording of symptoms using a diary
helps to reduce recall bias. Electronic diaries enable en-
tries are made as scheduled, and not, for example, in a
batch immediately before the clinic visit. Electronic dia-
ries also enable finding out if a participant takes the med-
ication according to the treatment schedule, which is im-
portant during clinical trials. Investigators, on the other
hand, are assessing the received data that was regis-
tered by the electronic diary.
[0039] In an embodiment, an electronic diary 124 may
comprise a computer-implemented client software appli-
cation for a participant of a clinical trial to record data for
the clinical trial. The electronic diary 124 may also com-
prise a computer-implemented web browser application.
The electronic diary 124 may also comprise a combina-
tion of a client software application and a browser appli-
cation.
[0040] The electronic diary 124 allow only registered
participant to record data. Typically, the electronic diary

124 may remind the participant to fill in data at the right
time and may present only questions the participant
should answer at that time, for example. In addition, the
electronic diary 124 may time stamp the recorded data
and maintain an audit trail of changes to the data in order
to ensure the integrity and validity of the clinical trial re-
lated data.
[0041] The use of electronic diaries is regulated by
laws and guidelines from local authorities as well as GCP
(Good Clinical Practice). These regulations typically re-
quire that participants/patients are authenticated prior to
entering the electronic diary to ensure that patient privacy
is not compromised and to ensure that the data is record-
ed by the participant/patient and not by someone else.
[0042] In an embodiment, the electronic diary 124 may
require login identification information to participants al-
lowed to use the electronic diary 124. The identification
information may comprise a participant login name and
an associated password. The term "participant" refers to
a person (such as e.g. a patient, a guardian of the patient,
a care giver of the patient, or an observer of the patient
or an animal, for example) using an electronic diary to
record and submit participant-reported data (such as par-
ticipant diary data or other related clinical data, for ex-
ample) for use in clinical trials run by pharmaceutical in-
dustry, for example. Typically, the participant needs to
be registered before allowed in the clinical trial. The par-
ticipant utilizes an electronic diary 124 within a client de-
vice 120 (such as a smart phone, a personal digital as-
sistant, a tablet or a laptop computer, for example) to
record and send participant data.
[0043] In an embodiment, a client device 120 may be
used by a plurality of participants. In such case the client
device 120 may generate event entries of different par-
ticipants to be transmitted to the server 130, 131 using
the same client device identifier. Thus, the event entries
from a single client device 120 but from different partic-
ipants may be used for determining a block of event en-
tries within the event log, wherein the block comprising
a first event entry and a second event entry at least one
of whose event timestamps are verified being correct in
view of corresponding service timestamps of a server
apparatus, wherein the first and the second event entry
are arranged chronologically; and adjusting the event
timestamp of the second event entry based on the first
timestamp
[0044] Then, participant data and an identifier of the
participant are received at a participant data collector
server 130, 131. The participant data is entered by the
participant using the client device 120 or a personal de-
vice 110 without user input. Thus, the participant data is
recorded by the electronic diary 124 that sends the par-
ticipant data to the data collector server 130, 131. The
personal device 110, such as a wearable device, may
independently send data to the server 130, 131 or to the
electronic diary 124, to be appended to the participant
data. In case the personal device 110 sends independ-
ently the data to the server 130, 131, the personal device
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may transmit an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in the personal device,
and the event log comprising an event identifier and an
event timestamp for at least one event entry that can be
associated to participant data for investigation at the
server 130, 131 based on a device identifier or participant
identifier, for example.
[0045] A typical clinical trial begins with the construc-
tion of a clinical protocol that describes how a trial is to
be performed, what data elements are to be collected,
and what medical conditions need to be reported imme-
diately to the pharmaceutical sponsor and the regulatory
authority, such as Food and Drug Administration (FDA)
in the USA, for example. The clinical protocol and its au-
thor are the ultimate authority on the conduct of the clin-
ical trial. This protocol is the basis for every action per-
formed by multiple players in diverse locations during the
entire conduct of the trial. Any deviations from the proto-
col specifications, no matter how well intentioned, threat-
en the viability of the data and its usefulness for the reg-
ulatory authority, such as Food and Drug Administration
(FDA) submission in the USA, for example.
[0046] Participant compliance is important for a clinical
trial. Participant may be required to take medication and
follow the regimen at times specified by the protocol. Ad-
ditionally, an electronic diary is filled to provide participant
data at times specified by the protocol. For instance, the
protocol may specify that the participant needs to take
certain drug at certain times. The protocol may define,
for example, that certain drug should be taken on Day1
and report symptoms on Day2 and again on Day3, Day4,
Day5, etc., each entry with their own date/timestamp.
[0047] Time stamp correctness of event entries may
not be limited to one instance only but the protocol may
be complicated: one event entry is filled in at time1, stored
locally, other event entry is filled at time2, stored locally,
other event entry is filled at time3, and then all event
entries are collected and forwarded to send queue within
the client device 120 to be sent when the device 120 is
connected to network 150 and the transmission of par-
ticipant data is triggered.
[0048] Many reasons may cause a client device 120
to be set to a wrong date and time, with regards to a
clinical trial. For instance time zone changes may be
causing problems, either occurring automatically, or due
to actions by the user/participant. When the trial partici-
pant is traveling near a border of two countries, like the
long E8 road in Lapland next to the border of Finland and
Sweden border, with the client device 120 set to select
network automatically, the device 120 may automatically
connect to the strongest network signal available, includ-
ing all the networks of the roaming partners of the home
network operator. All that, combined with the device’s
120 ability to local time and date provisioning, such as
NITZ (Network Identity and Time Zone) may set time
wrong and sometimes result as too early timestamps to
an entered patient data record. NITZ is a mechanism for

provisioning local time and date, time zone and DST off-
set, as well as network provider identity information, to
mobile devices via a wireless network.
[0049] Another example where time may be set wrong
is when the participant fills in the form while in a car in
home soil and connected to home network, and when
the participant a moment later sends the form data, the
device 120 may be connected to the operator’s roaming
partner network, with a current time obtained from that
roaming partner network even though the participant
physically is still in home soil. The whole record may get
a timestamp at the time of sending of the data. Then
again, if timestamps are acquired and stored when the
participant took the medicine or filled in a diary entry, the
times may be totally different.
[0050] Participants may also travel across the time
zones. Some devices 120 automatically change the date
and time while some do not. This should be recognized
by the server 130, 131.
[0051] Daylight savings (DST) in different countries at
different times may also cause problems when the user
travels to a country from a country where the trial takes
place. As some countries where DST is in use start or
end DST in different times, this may increase possibilities
of wrong time stamps.
[0052] User of the client device 120 may change
time/date manually and incorrectly that causes unreliable
timestamps for the entry events of the electronic diary.
[0053] Sometimes, in case time is obtained from the
network 140, 150, there might be some inaccuracies with
real time clocks that might cause some problems with
the current time.
[0054] It is possible that device 120 battery is drained,
causing a full time/date reset. Some devices remember
the last time when the device was switched on or used.
Some devices also have a backup battery to preserve
the time if the main battery runs dry, but during long stor-
age these may run out too.
[0055] Odd firmware behaviour may also affect the
timestamp.
[0056] Clinical trials typically last years. For a given
trial, or for long-term clinical trial use, a sponsor may
make an investment decision to lease or purchase a large
amount of devices for trial use, which is a considerable
investment. Typically these devices will not be upgraded
to newer models every two years but they’re used until
they reach the end of their lifecycle or when the trial is
over. During storage time their batteries may run out of
power and depending on the make and model of the de-
vices (or firmware version), their clocks will be reset to a
default time, typically to a day in the year of manufacturing
of the device, like 1.1.2001.
[0057] When a device 110, 120 is taken into use in a
trial, perhaps after a long storage time, it’s not guaranteed
that the time will be set to a correct time. For instance
the study coordinator may forget, or ignore to set a correct
time despite instructions provided, the device 110, 120
may not have any kind of connection to any network 140,
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150 in order to get a correct time from a network element
or a service provider.
[0058] All the reasons above may lead into a situation
where initially there’s no clue as to at what time the device
was taken into use in a trial, as the time stamps in the
electronic diary records may be the default 1.1.2001 or
anything between that and current time, or even a totally
off this world time (accidentally) set by the user - and until
the participant, or any other party using or monitoring the
use of the device or the trial management software no-
tices that the time and/or date of the device is wrong, the
records entered by the participant may contain a wrong
date and time stamp, for instance the default reset time
1.1.2001 at 0:00 am.
[0059] Should there always be a network connection
available for a device, some of these problems would be
rather easily overcome, but the nature of electronic diary
means that the electronic diary should be designed for
offline use. It is actually preferable to disable any network
connections during filling of the electronic diary for sev-
eral reasons to avoid distractions, such as incoming com-
munication, so as to provide as close an experience to
a pen-and-paper experience as possible to a participant.
[0060] As discussed above, the participants of the clin-
ical trial cannot be prohibited to live normal life. If they
want to go fishing or hiking, out of network coverage, they
must be allowed to do so. A clinical trial protocol must
not govern their personal life.
[0061] Another reason for preferring a disconnected
mode for an electronic patient diary: some participants
may have a data plan and they choose to set mobile data
off from time to time or when they receive a notification
that their data quota is about to reach the limit. They may
get connected again when they’re within a reach of a Wi-
Fi access point or when they purchase more quota or
when they start another month on their data plan. BYOD
"Bring Your Own Device" may be used by the participants
and BYOD device means allowing participants in a clin-
ical trial to use their own computer devices to access and
respond to study related questionnaires. BYOD device
may comprise, for example, a smart phone, a laptop, a
desktop PC, a user wearable smart device or an Internet
enabled TV.
[0062] Further, some people have assumed full "Wi-Fi
-only" profile, so they only get online when connected to
a Wi-Fi network.
[0063] Again, during those non-connected times the
internal clock of the device 120 may have missed a beat
or may have been reset to a default time, causing newly
entered diary records to contain wrong timestamps, un-
less the time is manually set, corrected or obtained au-
tomatically.
[0064] Fig. 1 shows a schematic picture of a system
100 according to an example embodiment of the inven-
tion.
[0065] The system comprises a client device 120 that
may comprise a multimedia device, a mobile phone, an
Internet tablet or a laptop computer, for example. The

client device 120 is capable of downloading and locally
executing software program code. The software program
code may be a client application of a service whose serv-
er application is running on the server apparatus 130 of
the system 100. The client device 120 may comprise a
metadata element 121 for creating data usable as meta-
data relating to event entries of an electronic diary of a
participant participating a clinical trial, wherein the elec-
tronic diary and the event log are generated in the client
device 120.
[0066] The metadata element 121 may comprise at
least one of the following: a microphone, a positioning
device for determining the current location of the partic-
ipant apparatus 120, and a local clock. The client device
120 is configured to be connectable to a wireless com-
munication network 140 over a wireless connection 122.
The wireless connection 122 may comprise a mobile cel-
lular network or a wireless local area network (WLAN),
for example. The wireless communication network 140
may be connected to a public data communication net-
work 150, for example to the Internet, over a data con-
nection 141. The client application may be operable also
in offline mode and there is no need to have online con-
nection over the network to the server 130, 131 all the
time. In offline mode, the client device 120 may store
application related data to cache memory and update the
data to the server 130, 131 once getting the online ac-
cess.
[0067] In an embodiment, the system 100 comprises
a personal device 110 configured to be capable of cap-
turing clinical trial related data. The personal device 110
may comprise a storage 111 for the trial related data.
The storage 111 may comprise a flash memory card, for
example. The personal device 110 is configured to be
connectable to the client device 120 over a data connec-
tion 112. The data connection 112 may be a wired con-
nection or a wireless connection. The wired connection
may comprise Universal Serial Bus (USB), High-Defini-
tion Multimedia Interface (HDMI) or local area network
(LAN), for example. The wireless connection may com-
prise Bluetooth™, Radio Frequency Identification (RF-
ID) or wireless local area network (WLAN), for example.
[0068] The personal device 110 is configured to send
captured data over the data connection 112 to the client
device 120. Such transmittal may be initiated by a par-
ticipant of the personal device 110, by a participant of
the client device 120, or automatically based on settings.
Such settings may comprise for example time of the day,
amount of newly captured clinical trial related data or
existence of the data connection 112 for the personal
device 110.
[0069] In an embodiment, a participant of a clinical trial,
may utilise a client device 120 for generating and trans-
mitting clinical trial related data to a server apparatus
130, 131. Additionally a personal device 110 may be used
but not necessarily. An event log corresponding to event
entries of an electronic diary of a participant of a clinical
trial is generated, wherein the event log is generated in
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a client device 120 (together or without the personal de-
vice 110), and the event log comprising an event identifier
and an event timestamp for an event entry.
[0070] A block of event entries within the event log is
determined at the server apparatus 130, 131, the block
comprising a first event entry and a second event entry
at least one of whose event timestamps are verified being
correct in view of corresponding service timestamps of
a server apparatus, wherein the second event entry hav-
ing a later event timestamp than the first event entry. A
third event entry is detected whose event timestamp is
temporally between the first and second timestamps, and
the event timestamp of the third event entry is adjusted
based on at least one of the first and the second times-
tamps; and a tag is generated to the third event entry for
indicating the adjusting of the event timestamp.
[0071] The clinical trial related data may be sent from
the client device 120 to the system server 130. At the
system server 130, the received data may be analysed
and corrected.
[0072] The participant may be a human or an animal.
In case of the animal, an owner of the animal may operate
the client device 120 and provide necessary interaction
with the system 100 or the animal may be wearing a
personal device 110, for example.
[0073] In an embodiment, the system 100 comprises
a server apparatus 130, which comprises a storage de-
vice 131 for storing clinical trial related information, such
as electronic diary data, event logs and metadata re-
ceived over a data connection 151, profile information of
participants, history information of participants, clinical
trial information, client software application data and
server software application data, for example.
[0074] In an embodiment, the system 100 may further
comprise other participant apparatuses 160, connected
to the network 150 over connection 161, wherein tasks
relating to the service system may be processed. The
participant apparatus 160 may comprise the participant
apparatus of a coordinator or administrator of the clinical
trial, for example.
[0075] Different apparatuses 110, 120, 130, 160, 170
may provide clinical trial related information to be main-
tained in the service system 100. The information may
be maintained as a collaborative clinical trial record 132
within the server apparatus 130, 131. The collaborative
record 132 may comprise any trial related information
provided by different participants, the service system or
sensors, for example.
[0076] Furthermore, the coordinator of an apparatus
160 may define trial targets and recommendations. The
system service 130, 131 may receive participant data
and an event log relating to clinical trial generated by an
electronic diary 124 of a client device 120 as input and
process the received data and generate correction to
timestamps of the event log corresponding to event en-
tries of the electronic diary of the participant of the clinical
trial.
[0077] In an embodiment, a server apparatus 130

maintains, by a service provider such as a sponsor or
organizer of the clinical trial, the service system data,
such as clinical trial related records. Each record may be
identified using a participant identifier. The participant
identifier may comprise, for example a unique number,
string or an e-mail address, for example. In general, par-
ticipant identifier must be unique but not something
based on which someone can recognize or identify the
user.
[0078] Information relating to clinical trial records, or
event logs corresponding to event entries of an electronic
diary, or any other participant related data, may be trans-
mitted to the server 130 from a plurality of apparatuses
110, 120, 160 over the network 150. Eventually, the re-
ceived service data is maintained, by an operator, at the
server 130 comprising storage device 131, wherein the
data being available for participants having access to that
particular record. Furthermore, metadata associated with
the service data may also be stored in the server 130 or
storage device 131, such as location information, time
information, or a device identifier, for example.
[0079] In an embodiment, clinical trial related data gen-
erated by a participant may travel to a server apparatus
130 over different paths. A first path may comprise send-
ing data captured by a proprietary application (e.g. a clin-
ical trial client application) of a client device 120 over a
wireless communication network 122, 140, 141 and pub-
lic data communication network 150, 151 to the server
apparatus 130. A second path may comprise sending
data captured by a default application (e.g. a browser)
of a client device 120 over a wireless communication
network 122, 140, 141 and public data communication
network 150, 151 to the server apparatus 130. A third
path may comprise sending data captured by a personal
device 110 (such as user wearable sensor) to the client
device 120 over connection 112 and therefrom over a
wireless communication network 122, 140, 141 and pub-
lic data communication network 150, 151 to the server
apparatus 130. A fourth path may comprise sending data
captured by the device 110 to a computer apparatus 120
and therefrom over the connection 123 and the public
data communication network 150, 151 to the server ap-
paratus 130.
[0080] In an embodiment, the proprietary application
in the client device 120 may be a client application of a
service whose server application is running on the server
apparatus 130 of the system 100. The proprietary appli-
cation may capture the data for the first path. Also meta-
data for the captured multimedia may be retrieved by the
proprietary application from the metadata elements 121
of the client device 120. For the second path, the data
captured by the default application may be imported to
the proprietary application before transmitting to the serv-
er apparatus 130. The proprietary application may check
the data and extract and apply metadata for the data. For
the third path, the data may be captured by the external
device 110 and transmitted to the proprietary application
of the client device 120 for sending to the server appa-
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ratus 130. The proprietary application may check the data
and extract and apply metadata for the multimedia data.
A participant may provide additional metadata using the
client device 120. For the fourth path, the data may be
captured by the external device 110 and transmitted to
a communication application of a computer apparatus
120. The communication application may check the mul-
timedia data and extract and apply metadata for the mul-
timedia data. The participant may provide additional
metadata using the computer apparatus. In a further em-
bodiment, the participant may access the data on the
server apparatus and provide additional metadata.
[0081] In an embodiment, a proprietary or client appli-
cation in the user apparatus 160 (e.g. administrator ap-
paratus) may be an administrator application of a service
whose server application is running on the server appa-
ratus 130 of the system 100.
[0082] In an embodiment, the personal device 110 may
comprise a user wearable device communicating with
the apparatus 120 over a local connection 112. The local
connection 112 may comprise, for example, at least one
of the Bluetooth, Radio Frequency Identification (RF-ID),
near field communication (NFC) or other wireless non-
cellular connection. The wireless non-cellular connection
may comprise industrial, scientific and medical (ISM) ra-
dio bands that are radio bands (portions of the radio spec-
trum) reserved internationally for the use of radio fre-
quency (RF) energy for industrial, scientific and medical
purposes, for example. Alternatively, the user wearable
device 110 may be comprised by the apparatus 120, as
illustrated by an integrated apparatus 121. The apparatus
110, 120 may be for example a wrist wearable user ap-
paratus. Furthermore, the personal device 110 may be
connected to the network 150 over local connection 113
corresponding to connection 123, for example.
[0083] In an embodiment, a communication interface
module of the device 120 may comprise location modules
for tracking location of the portable apparatus 120. Such
location modules may comprise a module for providing
a connection to satellite based global positioning system
(e.g. GPS, not shown), a module for cellular based po-
sitioning system, a module for wireless non-cellular po-
sitioning system (e.g. Wi-Fi) or a module for hybrid posi-
tioning system, for example. The positioning system may
also be used for user speed detection, altitude detection,
route detection and route planning for various embodi-
ments.
[0084] In an embodiment, the device 120 may be con-
nected over a wireless or wired connection to a wide area
network 150, such as Internet. Router apparatuses (not
shown) may be used for providing the access to a wide
area network 150. The access may comprise cellular or
non-cellular connection.
[0085] In an embodiment, a proprietary application in
the device 120 may be a client application of a service
whose server application is running on the server appa-
ratus 130 of the system 100. The proprietary application
may capture the user input data for the service and pro-

vide the user output data from the service.
[0086] The server 130 may also provide a cloud service
for the portable device 120 data. Optionally, further ap-
paratuses may be added, such as peripheral devices for
maintaining, providing or processing the portable device
120 data and communication devices for connecting the
peripheral devices to the system 100.
[0087] In an embodiment, the system 100 may further
comprise an external database 170. The external data-
base 170 may be accessible to the network 150 over
connection 171. The database 170 may have corre-
sponding structure as the server apparatus 130, 131, for
example.
[0088] Especially when using "Bring Your Own Device"
(BYOD) terminals in a clinical trial, some problems arise.
[0089] For example, the system server 130, 131 does
not know which applications control participant’s device
120 clock because either native or third party applica-
tion(s) may be in control.
[0090] The system server 130, 131 does neither know
how network is setting a local time and what might be
impacting on time setting for timestamp.
[0091] Within clinical trials, all client devices 120 are
not run in online kiosk mode with trusted clock information
all the time. The kiosk mode may comprise, for example,
a kiosk application run in a client device 120 providing a
mechanism for a yes/no prompt on a kiosk application
screen online. Another mechanism is inputting consent
form at the kiosk application screen online, letting the
participant sign it and feed it back into the kiosk mode,
e.g. within the electronic diary. Regardless of the method
of signing, the consent obtained is digitally stored in the
consent database and the consent event is recorded in
the system. Participating users have interests to "backfill"
data, known as "parking lot syndrome in clinical trials").
Thus, participants may retrospectively complete days or
weeks of diaries just prior to submitting diaries, "in a park-
ing lot". Furthermore, with an electronic device, partici-
pant may set back device time/date, enter data for a
missed day, correct time/data to next missed day, repeat
the procedure for each missed day (and may forget to
set the time back to correct one while still using the clinical
trial application for new entries). In both cases, the par-
ticipant’s motivation relates to remaining compliant, since
else he/she faces chance to be dropped out of the clinical
trial.
[0092] Online web diary doesn’t have these problems
- however, clinical trials prefer offline diaries. Main reason
is that due to site locations of the clinical trial, participant
may not be able attend sessions, un-treated participants
are hard to find for the trial, and sponsors or clinical trial
service providers do not want to prevent the participant
from "going fishing" or flight mode during trial.
[0093] DCF (Data Clarification Form) process is a high-
ly regulated process. The system records a Data Clarifi-
cation Form (also known as Data Change Request or
DCR), which are then automatically forwarded to the ap-
propriate party for approval. No participant entered data
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can be amended without proper authorization: Data
changes are via the authority of the investigator(s) and
permission of the Sponsor. Individual privacy is governed
in the US by Health Insurance Portability and Accounta-
bility Act (HIPAA) and in the EU by EU Directive
95/46/EEC ("Data Protection Directive"). Also other reg-
ulations, such as national Good Clinical Practice guide-
lines may govern data record editing processes in clinical
trials. DCF (Data Clarification Form) as a highly regulated
process is one reason why manual correction by a service
provider of the clinical trial and setting the correct times-
tamp is painful, slow and complicated. By doing it accord-
ing to embodiments disclosed, it is possible to reduce
the manual administration required for the clinical trial.
[0094] Fig. 2 presents an example block diagram of a
server apparatus 130 in which various embodiments of
the invention may be applied. All elements described in
Fig. 2 are not necessary to be implemented in the same
apparatus 130.
[0095] The general structure of the server apparatus
130 comprises a processor 210, and a memory 220 cou-
pled to the processor 210. The server apparatus 130 fur-
ther comprises software 230 stored in the memory 220
and operable to be loaded into and executed in the proc-
essor 210. The software 230 may comprise one or more
software modules and can be in the form of a computer
program product.
[0096] The processor 210 may be, e.g., a central
processing unit (CPU), a microprocessor, a digital signal
processor (DSP), a graphics processing unit, or the like.
Fig. 2 shows one processor 210, but the server apparatus
130 may comprise a plurality of processors.
[0097] The memory 220 may be for example a non-
volatile or a volatile memory, such as a read-only memory
(ROM), a programmable read-only memory (PROM),
erasable programmable read-only memory (EPROM), a
random-access memory
[0098] (RAM), a flash memory, a data disk, an optical
storage, a magnetic storage, a smart card, or the like.
The server apparatus 130 may comprise a plurality of
memories. The memory 220 may be constructed as a
part of the server apparatus 130 or it may be inserted
into a slot, port, or the like of the server apparatus 130
by a participant. The memory 220 may serve the sole
purpose of storing data, or it may be constructed as a
part of an apparatus serving other purposes, such as
processing data.
[0099] The communication interface module 250 im-
plements at least part of data transmission. The commu-
nication interface module 250 may comprise, e.g., a wire-
less or a wired interface module. The wireless interface
may comprise such as a WLAN, Bluetooth, infrared (IR),
radio frequency identification (RF ID), GSM/GPRS, CD-
MA, WCDMA, or LTE (Long Term Evolution) radio mod-
ule. The wired interface may comprise such as Ethernet
or universal serial bus (USB), for example. The commu-
nication interface module 250 may be integrated into the
server apparatus 130, or into an adapter, card or the like

that may be inserted into a suitable slot or port of the
server apparatus 130. The communication interface
module 250 may support one radio interface technology
or a plurality of technologies. Configuration information
between the client device 120 and the system server 130
may be transceived using the communication interface
250. Similarly, account creation information between the
system server 130 and a service provider may be trans-
ceived using the communication interface 250.
[0100] An application server 240 provides application
services e.g. relating to the participant accounts stored
in a participant database 270 and to the service informa-
tion stored in a service database 260. Different applica-
tion services may be provided to different users, such as
the first user (client participating the clinical trial), the sec-
ond user (coordinator/administrator of the trial) and the
third user (sponsor of the trial).
[0101] A skilled person appreciates that in addition to
the elements shown in Fig. 2, the server apparatus 130
may comprise other elements, such as microphones, dis-
plays, as well as additional circuitry such as input/output
(I/O) circuitry, memory chips, application-specific inte-
grated circuits (ASIC), processing circuitry for specific
purposes such as source coding/decoding circuitry,
channel coding/decoding circuitry, ciphering/deciphering
circuitry, and the like. In an embodiment, the server ap-
paratus 130 may receive an event log corresponding to
event entries of an electronic diary of a participant of a
clinical trial, wherein the electronic diary and the event
log are generated in a client device, and the event log
comprising an event identifier and an event timestamp
for each event entry; determine a block of event entries
within the event log, the block comprising a first event
entry and a second event entry at least one of whose
event timestamps are verified being correct in view of
corresponding service timestamps of a server apparatus,
wherein the second event entry having a later event
timestamp than the first event entry; detect a third event
entry whose event timestamp is temporally between the
first and second timestamps; adjust automatically the
event timestamp of the third event entry based on at least
one of the first and the second timestamps; and generate
a tag to the third event entry for indicating automatic ad-
justing of the event timestamp.
[0102] Furthermore, the server apparatus 130 may be
configured to determine a time correction for the event
timestamp of the second event; adjust the event times-
tamp of the second event entry based on the time cor-
rection; and adjust the event timestamp of the third event
entry based on the time correction.
[0103] Furthermore, the server apparatus 130 may be
configured to determine a minimum time value for the
event timestamp of the third event based on the event
timestamp of the of the third event and a timestamp of
at least one previous event; determine a maximum time
value for the event timestamp of the third event based
on the event timestamp of the of the third event and a
timestamp of at least one following event; define a time
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range using the minimum time value and the maximum
time value; and adjust the event timestamp of the third
event entry based on the time range.
[0104] Furthermore, the server apparatus 130 may be
configured to approve the third event entry as valid entry
for trial data of the clinical trial in response to generation
of the tag indicating automatic adjusting of the event
timestamp.
[0105] Furthermore, the server apparatus 130 may be
configured to synchronize the local clock information of
the client device using the trusted clock information of
the server apparatus. The trusted clock information of
the server apparatus may also comprise clock informa-
tion fetched from a trusted source over the network 150.
[0106] Fig. 3 shows a block diagram of a client device
of an example embodiment. In an embodiment, a sensor
360, 370 may be implemented as a separate device 370
communicating via the communication interface 350 with
the client device 120, or as an integrated sensor 360
within the device 120. The user interface 340 may be
implemented also in another device connected via a com-
munication interface 350 to the device 120. Such device
may comprise a mobile phone, a smart phone, or a tablet,
for example. In an embodiment, the device 120 may com-
municate with a plurality of sensors 360, 370, both inter-
nal and external sensors, and of a plurality of participants.
In an embodiment, the sensor 360 may also comprise a
camera for capturing multimedia data to be submitted to
the server apparatus 130, 131 as participant data, event
data for the clinical trial, for determination of preliminary
trauma information or for creating multimedia data, for
example.
[0107] The general structure of the device 120 com-
prises a user interface 340, a communication interface
350, a processor 310, and a memory 320 coupled to the
processor 310. The device 120 further comprises soft-
ware 330 stored in the memory 320 and operable to be
loaded into and executed in the processor 310. The soft-
ware 330 may comprise one or more software modules
and can be in the form of a computer program product.
Not all elements of Fig. 3 are necessary but optional for
the portable apparatus 120, such as the sensor 360, 370.
[0108] In an embodiment, an electronic diary is a com-
puter-implemented client software application 330 for a
participant of a clinical trial to record data for the clinical
trial. The electronic diary may also comprise a computer-
implemented web browser application. The electronic di-
ary may also comprise a combination of a client software
application and a browser application.
[0109] The processor 310 may be, e.g., a central
processing unit (CPU), a microprocessor, a digital signal
processor (DSP), a graphics processing unit, or the like.
Fig. 3 shows one processor 310, but the device 120 may
comprise a plurality of processors.
[0110] The memory 320 may be for example a non-
volatile or a volatile memory, such as a read-only memory
(ROM), a programmable read-only memory (PROM),
erasable programmable read-only memory (EPROM), a

random-access memory (RAM), a flash memory, a data
disk, an optical storage, a magnetic storage, a smart card,
or the like. The device 120 may comprise a plurality of
memories. The memory 320 may be constructed as a
part of the device 120 or it may be inserted into a slot,
port, or the like of the device 120 by a user. The memory
320 may serve the sole purpose of storing data, or it may
be constructed as a part of an apparatus serving other
purposes, such as processing data.
[0111] The user interface 340 may comprise circuitry
for receiving input from a user of the device 120, e.g., via
a keyboard, a touchpad, a motion sensor, a touch-screen
of the device 120, speech recognition circuitry, gesture
recognition circuitry or an accessory device, such as a
headset or a remote controller, for example. Further-
more, the user interface 340 may comprise circuitry for
providing output for the user via a display, a speaker, a
touch-sensitive display or a tactile feedback device, for
example.
[0112] In an embodiment, a user may speak during the
clinical trial when generating electronic diary relating to
sensations during the trial and the speech is automati-
cally converted to feedback information for the system.
Thus feedback is always up-to-date and accurate.
[0113] The communication interface module 350 im-
plements at least part of data transmission. The commu-
nication interface module 350 may comprise, e.g., a wire-
less or a wired interface module. The wireless interface
may comprise such as a WLAN, Bluetooth, infrared (IR),
radio frequency identification (RF ID), NFC, GSM/GPRS,
CDMA, WCDMA, or LTE (Long Term Evolution) radio
module. The wired interface may comprise such as uni-
versal serial bus (USB), HDMI, SCART or RCA, for ex-
ample. The communication interface module 350 may
be integrated into the device 120, or into an adapter, card
or the like that may be inserted into a suitable slot or port
of the device 120. The communication interface module
350 may support one radio interface technology or a plu-
rality of technologies. The communication interface mod-
ule 350 may support one wired interface technology or
a plurality of technologies. The device 120 may comprise
a plurality of communication interface modules 350.
[0114] In an embodiment, the communication interface
module 350 may comprise location modules for tracking
location of the device 120. Such location modules may
comprise a module for satellite based global positioning
system (e.g. GPS), a module for cellular based position-
ing system, a module for wireless non-cellular positioning
system (e.g. Wi-Fi) or a module for hybrid positioning
system, for example.
[0115] In an embodiment, the communication interface
350 with a satellite based global positioning system (e.g.
GPS) may detect altitude of the participant to provide an
estimate of thinness of air. Such estimate of air thinness
may be used as input for determining characteristics of
the event for the electronic diary.
[0116] A skilled person appreciates that in addition to
the elements shown in Fig. 3, the device 120 may com-
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prise other elements, such as microphones, speakers,
sensors, cameras, as well as additional circuitry such as
input/output (I/O) circuitry, memory chips, application-
specific integrated circuits (ASIC), processing circuitry
for specific purposes such as source coding/decoding
circuitry, channel coding/decoding circuitry, cipher-
ing/deciphering circuitry, and the like. Additionally, the
device 120 may comprise a disposable or rechargeable
battery (not shown) for powering when external power if
external power supply is not available.
[0117] In an embodiment, the device 120 comprises
speech or gesture recognition means. Using these
means, a pre-defined phrase or a gesture may be rec-
ognized from the speech or the gesture and translated
into control information for the device 120.
[0118] Fig. 4 shows a flow chart of a process according
to an example embodiment of the invention.
[0119] A method starts in step 410. In step 420, an
event log is received corresponding to event entries of
an electronic diary of a participant of a clinical trial, where-
in the event log is generated in a client device, and the
event log comprising an event identifier and an event
timestamp for at least two event entries. In step 430, a
block of event entries is determined within the event log,
the block comprising a first event entry and a second
event entry at least one of whose event timestamps are
verified being correct in view of corresponding service
timestamps of a server apparatus, wherein the first and
the second event entry are arranged chronologically. In
step 440, a third event entry may be detected (not nec-
essarily), whose event timestamp is temporally between
the first and second timestamps. In step 450, the event
timestamp of the second or third event entry is adjusted
based on the first timestamp or at least one of the first
and the second timestamps, respectively. In step 460, a
tag is generated (not necessarily) to the second or the
third event entry for indicating adjusting of the event
timestamp. In step 470, the method ends.
[0120] When thinking about clinical trials and collecting
clinical trial data from remote participants, one basic
problem with devices other than those run in kiosk mode
is that the administrator/coordinator/service system pro-
vider receiving the data has no control over the time and
date settings of the remote device. This is especially true
with "Bring Your Own Device" (BYOD) terminals in a clin-
ical trial. The system server cannot force the client device
to connect to a network nor can it force the remote device
to get the time and date from the network prior to usage.
[0121] When devices are run on kiosk mode, the server
updates the remote device’s time and date so the system
server is in control, at least at times the remote device is
connected to the server.
[0122] Fig. 5 shows a schematic drawing of analysis
and correction process of collector entries of an example
embodiment.
[0123] Participants of a clinical trial may send electron-
ic diary of events 510 and an event log 515 corresponding
to the event entries with timestamps. The chronological

order of the events and the client device clock time of the
events (this can be called as event log) is known when
received by the system server 520 and processed and
analysed by an algorithm 530 of the server 520. The
event log 515 contains, for example:

- Events when the system server 520 knows the exact
time (events when the time is synched with trusted
clock)

- Events when the time can change in uncontrolled
manner (e.g. participant exits the client application)

- Events when the client time is controlled again (e.g.
participant enters to client application)

- Events (Transactions) which time the system server
520 wants to check (if the client time is ok and if not,
what is the correct time) (For example: Question-
naire filled)

[0124] In an embodiment, each event 510 contains
identifier that can be used to bind the event to the creat-
ed/updated entity on the server side 520. The event log
515 is sent to the server 520 together with actual changes
and then analysed on server side 520, 530. Events 510
may correspond to participant data send to the server
apparatus.
[0125] When analysing the events 510, by an algorithm
530 run by the server 520, the event log 515 may be
divided to blocks that start and end with an event the time
of which at least one is known to be correct. That block
can then be analysed in more detail. From the block start
all event times are ok for sure until the first event where
the time can change. If the block ends to the event where
the time was confirmed to be ok, then all the event times
are ok for sure until the first event where the time can
change. Such events are labelled OK and approved as
valid events 540 for the clinical trial.
[0126] If the block ends to the event 510 where the
time was corrected, then all the event times from the end
until the first event where the time can change can be
calculated based on time correction. Such events 550
are labelled NOK1 and approved as valid events 570 for
the clinical trial, wherein the timestamp of the event entry
is automatically corrected with an adjusted timestamp.
[0127] If there is more than just one event 510 where
the time can change, between those events 510, the ex-
act time cannot be calculated anymore, but time range
can still be calculated. For example, a minimum time is
calculated from the block start time (+ time passed when
the application has been controlling the clock changes)
and a maximum time is calculated from the block end
time (- time passed when the application has been con-
trolling the clock changes). Such events 560 are labelled
NOK2 and approved as valid events 580 for the clinical
trial, wherein the timestamp of the event entry is auto-
matically corrected with a timestamp range.
[0128] After block is analysed, the analysis result can
be bind to the entities on server side (For example: create
DCF (Data Clarification Form) for the questionnaire
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whose filling time is analysed to be incorrect).
[0129] In an embodiment, the time of a local clock with-
in the client device is synched with the trusted clock of
the server.
[0130] Fig. 6 shows a schematic illustration of event
log and timestamp correction according to an embodi-
ment.
[0131] Fig. 6 shows an event log 600 of form-filling
events and data in database that can be mapped with
any unique identifier according to another example em-
bodiment of the invention. The unique identifier may com-
prise device data and time stamp or unique event hash,
for example.
[0132] A plurality of events 650 are shown in chrono-
logical order, wherein each event is identified using an
event identifier, e.g. #14. Not all events are shown in Fig.
6 for clarity reasons but only events that effect analysis
are shown.
[0133] Events 610-612 illustrated as solid lines corre-
spond to events when clock is known to be correct. Such
event may comprise, for example, kiosk mode event,
event during online connection and clock synchroniza-
tion, for example.
[0134] Events 620-621 illustrated as dashed lines cor-
respond to events when clock is not known to be correct
but regarded as suspicious. Such event may comprise,
for example, event made after reboot of the client device,
automatic event made by the client device with unsure
time, event after non-active time period exceeding
threshold value, event after software update of the client
device, or event after change of geographical location,
for example.
[0135] Event (id: #14) 610 illustrates the first event
when clock of the client device is known to be correct.
Events of the event log 600 following the event 610 are
analysed to be OK in view of their timestamps until the
next suspicious event (id: #34) 620. Then again following
events #36 - #46 are tagged as NOK (Not OK) and times-
tamps of such events are analysed and adjusted accord-
ingly.
[0136] In an embodiment, when analysing the event
log 600 received from the client device, a minimum time
value 631 of the event #36 timestamp is determined
based on the event timestamp of the of the event #36
(as received) and a timestamp of at least one previous
event, e.g. event #34, as shown in Fig. 6. Table 640
shows some illustrative details of original timestamp,
timestamp correction and filled entry data. Furthermore,
a maximum time value 630 of the event #36 timestamp
is determined based on the event timestamp of the event
#36 (as received) and a timestamp of at least one follow-
ing event, e.g. events #42 and #48, as shown in Fig. 6
and in table 640. Thus, a time range may be defined
using the minimum time value (MIN) and the maximum
(MAX) time value, wherein MIN value may be defined as: 

and MAX value may be defined as:

[#48 - timecorrection(#48) - (#48 - #42) - (#42 - #36)],
as illustrated in table 640.

[0137] In an embodiment, the event timestamp of the
event #36 entry may be adjusted based on the time range
defined.
[0138] In an embodiment, the event timestamp of the
event #36 may be adjusted by adding the time range as
the event time stamp of the event #36.
[0139] In an embodiment, the event timestamp of the
event #36 may be adjusted manually by a coordinator or
an administrator of the clinical trial by selecting a time
value from the time range defined.
[0140] In an embodiment, the event timestamp of the
event #36 may be adjusted by the server apparatus
based on the time range defined. For example, the com-
puter-implemented software algorithm at the server ap-
paratus may generate the event time stamp by calculat-
ing a mean value within the time range based on the time
range defined. Statistical analysis data and/or history da-
ta may also be used as an input for the algorithm, in
addition to the time range defined, to adjust the event
time stamp within the time range defined.
[0141] Thus, the timestamp can be ranged between
event when clock turned suspicious - and between the
last "trusted" event, enabling forecasted accuracy.
[0142] In an embodiment, event #45 timestamp is
tagged as NOK (Not OK) and further analysis for times-
tamp correction is needed. Timestamp of the event #45
is corrected based on the original timestamp of the event
#45 and the next reliable event’s #48 timestamp, as
shown in Fig. 6 and table 640.
[0143] Event #48 illustrates a trusted event with relia-
ble timestamp. Thus, timestamp data of previous NOK
event #45, #46 can be corrected based on time between
trusted event #48 and data filling event #45, #46.
[0144] In an embodiment, a computer implemented
method comprises:

receiving an event log corresponding to event entries
of an electronic diary of a participant of a clinical trial,
wherein the event log is generated in a client device,
and the event log comprising at least two event en-
tries, each of the at least two event entries associated
with an event identifier and an event timestamp;
determining a block of event entries within the event
log, the block comprising a first event entry and a
second event entry at least one of whose event
timestamps are verified being correct in view of cor-
responding service timestamps of a server appara-
tus, wherein the first and the second event entry are
arranged chronologically; and

23 24 



EP 3 264 302 A1

14

5

10

15

20

25

30

35

40

45

50

55

adjusting the event timestamp of at least one of the
first and the second event entry based on the times-
tamp verified being correct.

[0145] In an embodiment, the event timestamp of the
second event entry is adjusted based on the event times-
tamp of the first event entry.
[0146] In an embodiment, a terminal log 515, 600 may
contain all relevant events 510, 610-612, 620-621, 650
with a timestamp when the event 510, 650 took place in
a diary 124 such as when forms were saved and data
sent.
[0147] Every time data is sent, a device 110, 120 clock
is synchronized with a server 130 time. If the device 110,
120 time was incorrect, the time is updated based on the
server 130 time after the data is sent.
[0148] When a device 110, 120 is powered off, the time
of the device 110, 120 may be lost due to a drained bat-
tery, for example. Reference can be made to the device
110, 120 being powered off and powered on as a "Re-
start". If the device 110, 120 lost the time while it was
powered off, events (e.g. forms) saved after the restart
until the next data-sending event will end up having in-
correct timestamps.
[0149] From a data-sending event, the time difference
to the server 130 time is known, such as how much "off’
the device 110, 120 time was in comparison to the server
130 time. The algorithm of the computer-implemented
method may use this time difference to calculate what
was the correct time of the forms that were saved prior
to the data-sending event. Sometimes the device 110,
120 may be restarted several times between two data-
sending events. It may be impossible to conclude exclu-
sively what was the correct time for forms that were saved
between two such "Restart" events. For such forms, it
may be possible to propose a possible time range during
which the form was saved. The start and end points of
this time range (min and max range value) are the points
in time in the log file when it was certain that time was
confirmed to be correct. The algorithm may not trust man-
ual time adjustments done by the end user. A manual
time adjustment may be treated like a "Restart" as there
is no way to ensure that the end user corrected time man-
ually correctly.
[0150] In an embodiment, correctness/incorrectness
information of an event (e.g. a form marked as NOK) may
be determined.
[0151] In a first scenario, event (e.g. a form) save time
is outside a range. In this case it is certain that the event
(e.g. a form) has incorrect save time as it is known that
the event (e.g. a form) was saved during the range, and
the time of the event (e.g. a form) is not inside that range.
For example, the range is 04-Apr-2017 12:04:00 - 12-
Apr-2017 16:32:00, but an event (e.g. a form) save time
is 01-Jan-1980 13.44:02. However, because of the mul-
tiple restarts of the device 110, 120 between two data-
sending events, it is impossible to state what is the correct
time of the event (e.g. a form). All we can know is that

the event (e.g. a form) with timestamp 01-Jan-1980
13.44:02 was saved at some point in time between 04-
Apr-2017 12:04:00 and 12-Apr-2017 16:32:00.
[0152] In a first scenario, an event (e.g. a form) save
time is inside a range. In this case it is unclear whether
the event (e.g. a form) has correct/incorrect save time.
For example, the range is 04-Apr-2017 12:04:00 - 12-
Apr-2017 16:32:00 and event (e.g. a form) save time is
04-Apr-2017 17:54:00. It could be that the event (e.g. a
form) save time is correct or that the event (e.g. a form)
save time is incorrect, however it is difficult to get any
more specific information than that the event (e.g. a form)
was saved in the range.
[0153] In an embodiment, tolerance based filtering
may be utilized. Such filtering is a way to filter out times-
tamps that have acceptable time shifts i.e. the algorithm
can tolerate such time shifts. For example, the algorithm
script is configured to run with a default tolerance of 1 h.
This means that the algorithm accepts that an event (e.g.
a form) had incorrect time of +/- 1 h. In the report, a tol-
erance filter can be further applied that extends the tol-
erance window further, for example to 4 h or 24 h.
[0154] Events (e.g. forms) that have a save time within
the time window of an exact time suggestion +/- the tol-
erance will be excluded from the result - the algorithm
may thus consider this time difference to be acceptable.
[0155] Event (e.g. a form) save time from the log file
may fall inside a range. An event (e.g. a form) will be
excluded from the results if the difference between sug-
gested max and min values is smaller than the tolerance.
For example, suggested range is 12:00 - 15:00 (3 h).
Event (e.g. a form) save time in terminal log can be an-
ything between this time range. When the algorithm ap-
plies a tolerance of 4 h, the event (e.g. a form) may be
excluded from the results. When applying a tolerance of
1 h, the event (e.g. a form) may be included in the results.
[0156] If the event (e.g. a form) save time falls outside
the range, the event (e.g. a form) is included. If there is
a range defined with missing min value, then the toler-
ance filter is not applied to such event (e.g. a form).
[0157] In an embodiment, no minimum range is de-
fined. Such scenario is similar to the other scenario,
where the event (e.g. a form) was saved between two
restart events and no data-sending took place between
these restart events. What makes this scenario more
problematic is that the first one of these restart events
was the first time ever that the device 110, 120 was pow-
ered on. Now the algorithm has no known time reference
confirmed in the log file prior to this first "power on" event
that can be used as confirmed known time for the mini-
mum range.
[0158] Thus, to determine whether a timestamp was
incorrect or not, manual analysis may be done. The min-
imum range may be confirmed from other resources. Un-
doubtably the event (e.g. a form) was created after the
subject joined the study or the study started, so if the
event (e.g. a form) save time is very much in the past
e.g. year is 1980, then it can be determined that the times-
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tamp was most certainly incorrect. If event (e.g. a form)
save time is close to the max range value, it is likely that
the event (e.g. a form) has correct save time, but this
cannot be known for certain. All that is known for sure is
that the event (e.g. a form) was saved after subject start-
ed the study but before the suggested max range.
[0159] Without in any way limiting the scope, interpre-
tation, or application of the claims appearing below, a
technical effect of one or more of the example embodi-
ments disclosed herein is improved method and appa-
ratus for providing clinical trial related information. An-
other technical effect of one or more of the example em-
bodiments disclosed herein is cleaner data with auto-
correct implementation. Another technical effect of one
or more of the example embodiments disclosed herein
is that manual work is reduced. Another technical effect
of one or more of the example embodiments disclosed
herein is that timestamps of clinical trial events are more
accurate. Another technical effect of one or more of the
example embodiments disclosed herein is that only a sin-
gle system is need and no complex dedicated client de-
vices are needed, and a wide variety of mobile devices,
smartphones, tablets and computers may be used to pro-
vide more simple system.
[0160] In an embodiment, each participant may be
identified by a participant identifier that may be verified
when a participant profile is created to the system. Each
participant may be defined access rights within the sys-
tem for certain parts of the information within the clinical
trial records.
[0161] If desired, the different functions discussed
herein may be performed in a different order and/or con-
currently with each other. Furthermore, if desired, one or
more of the before-described functions may be optional
or may be combined.
[0162] Although various aspects of the invention are
set out in the independent claims, other aspects of the
invention comprise other combinations of features from
the described embodiments and/or the dependent claims
with the features of the independent claims, and not sole-
ly the combinations explicitly set out in the claims.
[0163] It is also noted herein that while the foregoing
describes example embodiments of the invention, these
descriptions should not be viewed in a limiting sense.
Rather, there are several variations and modifications,
which may be made without departing from the scope of
the present invention as defined in the appended claims.
[0164] However, claimed embodiments do not consti-
tute a method step for treatment of the human or animal
body by surgery or therapy. No functional relationship
exists between the steps related to apparatus and any
therapeutic effect of the apparatus on the body.

Claims

1. A computer implemented method comprising:

receiving an event log corresponding to event
entries of an electronic diary of a participant of
a clinical trial, wherein the event log is generated
in a client device, and the event log comprising
at least two event entries, each of the at least
two event entries associated with an event iden-
tifier and an event timestamp;
determining a block of event entries within the
event log, the block comprising a first event entry
and a second event entry at least one of whose
event timestamps are verified being correct in
view of corresponding service timestamps of a
server apparatus, wherein the first and the sec-
ond event entry are arranged chronologically;
and
adjusting the event timestamp of at least one of
the first and the second event entry based on
the timestamp verified being correct.

2. The method of claim 1, further comprising:

receiving the event log corresponding to event
entries of an electronic diary of a participant of
a clinical trial, wherein the event log is generated
in a client device, and the event log comprising
an event identifier and an event timestamp for
at least three event entries;
determining a block of event entries within the
event log, the block comprising a first event entry
and a second event entry at least one of whose
event timestamps are verified being correct in
view of corresponding service timestamps of a
server apparatus, wherein the second event en-
try having a later event timestamp than the first
event entry;
detecting a third event entry whose event times-
tamp is temporally between the first and second
timestamps; and
adjusting the event timestamp of the third event
entry based on at least one of the first and the
second timestamps.

3. The method of claim 1 or 2, further comprising:

generating a tag to at least one event entry for
indicating the adjusting of the event timestamp;
and
approving the event entry as valid entry for trial
data of the clinical trial in response to generation
of the tag indicating the adjusting of the event
timestamp.

4. The method of any of claims 1 to 3, further compris-
ing:

maintaining local clock information at the client
device for providing event timestamps for the
event entries; and
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maintaining trusted clock information at the
server apparatus for providing service times-
tamps used for verification of event timestamps
of event entries.

5. The method of any of claims 1 to 4, wherein at least
one of the electronic diary and the event log is as-
sociated with a participant identifier or a client device
identifier of the participant of the clinical trial.

6. The method of claim 2, further comprising:

determining a time correction for the event
timestamp of the second event; and
adjusting the event timestamp of the second
event entry based on the time correction; and
adjusting the event timestamp of the third event
entry based on the time correction.

7. The method of claim 2, further comprising:

determining a minimum time value for the event
timestamp of the third event based on the event
timestamp of the of the third event and a times-
tamp of at least one previous event;
determining a maximum time value for the event
timestamp of the third event based on the event
timestamp of the of the third event and a times-
tamp of at least one following event;
defining a time range using the minimum time
value and the maximum time value; and
adjusting the event timestamp of the third event
entry based on the time range.

8. The method of claim 4, further comprising:

synchronizing the local clock information of the
client device using the trusted clock information
of the server apparatus, wherein the synchroni-
zation is done when the client device and the
server apparatus are connected to each other
for data transfer.

9. The method of any of claims 1 to 8, further compris-
ing:

receiving the event log from the client device;
and
maintaining the event log generated by the elec-
tronic diary at the server apparatus for clinical
trial processing.

10. The method of claim 9, further comprising:

receiving participant data from the client device
or a personal device; and
maintaining the event log and the participant da-
ta generated by the electronic diary at the server

apparatus for clinical trial processing.

11. The method of claim 10, wherein the personal device
comprising a user wearable device and the partici-
pant data being recorded by the electronic diary of
the personal device without user input before send-
ing to the server apparatus.

12. The method of any of claims 1 to 11, further com-
prising retrieving trial data of an on-going clinical trial
from trial records maintained at the server apparatus,
wherein retrieving the trial data includes retrieving
the trial data having a level of cleanliness satisfying
a predetermined criterion of a cleanliness, wherein
the predetermined criterion of a cleanliness compris-
ing at least one of the following:

a threshold value for an amount of event entries
comprising a tag for indicating the adjusting of
the event timestamp; and
a threshold value for a proportional share of
event entries comprising a tag for indicating the
adjusting of the event timestamp.

13. The method of any of claims 1 to 12, further com-
prising:

generating a synchronization message for a cli-
ent device in response to adjusting the event
timestamp of the event entry, wherein the syn-
chronization message comprising a time correc-
tion value; and
transmitting the synchronization message for
the client device for synchronizing a local clock
of the client device based on the time correction
value.

14. A server apparatus comprising:

a communication interface for transceiving in-
formation over a network;
at least one memory including computer pro-
gram code; the at least one memory and the
computer program code configured to, with the
at least one processor, cause the server appa-
ratus to:

receive an event log corresponding to event
entries of an electronic diary of a participant
of a clinical trial, wherein the event log is
generated in a client device, and the event
log comprising at least two event entries,
each of the at least two event entries asso-
ciated with an event identifier and an event
timestamp;
determine a block of event entries within the
event log, the block comprising a first event
entry and a second event entry at least one
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of whose event timestamps are verified be-
ing correct in view of corresponding service
timestamps of a server apparatus, wherein
the first and the second event entry are ar-
ranged chronologically; and
adjust the event timestamp of at least one
of the first and the second event entry based
on the timestamp verified being correct.

15. A computer program embodied on a computer read-
able non-transitory medium comprising computer
executable program code, which when executed by
at least one processor of an apparatus, causes the
apparatus to:

receive an event log corresponding to event en-
tries of an electronic diary of a participant of a
clinical trial, wherein the event log is generated
in a client device, and the event log comprising
at least two event entries, each of the at least
two event entries associated with an event iden-
tifier and an event timestamp;
determine a block of event entries within the
event log, the block comprising a first event entry
and a second event entry at least one of whose
event timestamps are verified being correct in
view of corresponding service timestamps of a
server apparatus, wherein the first and the sec-
ond event entry are arranged chronologically;
and
adjust the event timestamp of at least one of the
first and the second event entry based on the
timestamp verified being correct.

31 32 



EP 3 264 302 A1

18



EP 3 264 302 A1

19



EP 3 264 302 A1

20



EP 3 264 302 A1

21



EP 3 264 302 A1

22

5

10

15

20

25

30

35

40

45

50

55



EP 3 264 302 A1

23

5

10

15

20

25

30

35

40

45

50

55


	bibliography
	abstract
	description
	claims
	drawings
	search report

