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Description

Field of the invention

[0001] The invention relates to keypads for electronic
devices.

Background and related art

[0002] One of the big disadvantages of password-
based logon is that the password needs to be keyed in
and during this time it can be observed by a third-party
or attacker (aka shoulder surfing). This has a whole his-
tory of bad experience with regards to the PIN of auto-
mated teller machines, but it is also becoming a huge
problem with all mobile devices. US 2010/148997 dis-
closes a four-position switch wherein by applying
less/more pressure on the key top, different positions of
the switch are activated. The switch being usable in a
keypad of an electronic device, particularly a portable or
PDA where space constraints must be taken into consid-
eration.

Summary

[0003] The invention provides for an automated teller
machine (ATM) and is defined only by the scope of the
appended claims.
[0004] The following paragraphs summarise examples
of implementation. In one aspect the invention provides
for a keypad for manual entry of authentication data by
a user. The keypad comprises multiple keys for entering
the authentication data. At least one of the multiple keys
comprises a three position switch. The three position
switch comprises an elastic element for restoring the
three position switch to a first position when no force is
applied to the three position switch. The three position
switch is operable to be depressed in a motion direction
to a second position. The multiple keys are mounted on
a surface. That is to say the keypad comprises a surface
which the multiple keys are mounted onto. The motion
direction is perpendicular or mostly perpendicular to the
surface. The three position switch is operably depressed
in the motion direction to a third position beyond the sec-
ond position. A first force is required to depress the three
position switch from the first position to the second posi-
tion. A second force is required to depress the three po-
sition from the second position to the third position. The
second force is greater than the first force. The difference
between the second force and the first force provides a
tactile response to the user so the user can differentiate
between the second position and the third position by
feel.
[0005] The keypad further comprises a controller con-
figured for monitoring key presses of the multiple keys
and for monitoring key position data of the three position
switch of each of the at least one of the multiple keys
during the key presses. The controller is further config-

ured for decoding the key presses and the key position
data into the authentication data. The keypad is further
configured for outputting the authentication data via a
data connection. The data connection may for instance
be a parallel data connection, a serial type connection,
a wireless connection, a Bluetooth connection, a USB
connection, or other connection along which an electron-
ic signal or code may be sent.
[0006] This keypad may have the benefit that an op-
erator or user is able to enter the authentication data in
a manner which makes it more difficult to observe the
correct key presses to enter the authentication data. For
instance when a user is using the keypad one could sim-
ply look over the shoulder of the user or use a camera
to record the key presses by the user. Including the one
or more three position switches makes this more difficult.
An adversary may be able to learn the correct sequence
of key presses but it would be more difficult to know the
actual distance that the key was pressed and also pos-
sibly the time or duration to go between the first and the
second position of the switch and also between the sec-
ond and/or third position. This may provides for a keypad
for entering authentication data more securely than with
a conventional keypad.
[0007] In another example the difference between the
second position and the third position along the motion
direction is any one of the following: 0.1 mm and 0.5 mm,
0.5 and 1 mm, 1 mm and 1.5 mm, 1.5 mm and 2 mm,
and greater than 2 mm. This embodiment may be ben-
eficial because the difference in motion between the sec-
ond and third position is small but the user may still be
able to feel the difference with the tactile response. This
may make it extremely difficult to observe the exact entry
of the authentication data by a user.
[0008] In another example all of the multiple keys for
entering authentication data could be three position
switches. Each of the multiple keys has its own three
position switch. In this example the controller would then
monitor each of the three position switches to determine
the authentication data to output.
[0009] In another example the three position switch is
a pushbutton switch.
[0010] The authentication data may take different
forms in different examples. One example is where the
key position data is mapped to to specific characters or
character strings. In another example the authentication
data includes Meta data which is descriptive of the move-
ment of the three position switches. Meta data might in-
clude the key position data and may also include rhythmic
or timing data. It may also be possible to have information
on the speed at which the switch goes between the first
and second position, the second and third position, or
even the first to third position be included in the authen-
tication data.
[0011] In another example the difference between the
first force and the second force provides tactile feedback
to the user.
[0012] In another example the difference between the
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first force and the second force is at least 10 gram force.
1 gram force is equal to 9.80665 mN. In another embod-
iment the difference between the first force and the sec-
ond force is between 10 and 20 gram force. In another
example the difference between the first force and the
second force is between 20 and 30 gram force. In another
example the difference between the first force and the
second force is 30 gram force. In another example the
difference between the first force and the second force
is between 30 and 40 gram force. In another example
the difference between the first force and the second
force is between 40 and 50 gram force. In another ex-
ample the difference between the first force and the sec-
ond force is between 50 and 60 gram force. In another
example the difference between the first force and the
second force is between 60 and 70 gram force. In another
example the difference between the first force and the
second gram force is between 70 and 80 gram force. In
another example the difference between the first force
and the second force is between 80 and 90 gram force.
In another example the difference between the first force
and the second force is between 90 and 100 gram force.
In another example the difference between the first force
and the second gram force is between 100 and 150 gram
force. In another example the difference between the first
force and the second force is between 150 and 200 gram
force. In another example the difference between the first
force and the second force is between 200 and 250 gram
force.
[0013] In another example the difference between the
first force and the second force is less than any one of
the following: 20, 30, 40, 50, 60, 70, 80, 90, 100, 150,
200, and 250 gram force.
[0014] In another example the first force is at least 20,
30, 40, 50, 60, 70, 80, 90, 100, 150, 200, and 250 gram
force. The second force can be determined by the value
of the first force and any one of the above differences
between the first and second force.
[0015] In another example the authentication data is a
character string. Decoding the key presses and the key
position data into the authentication data comprises map-
ping the key position data into characters in the character
string. For example the keypad may be for entering digits
such as a pin number. The additional data which is de-
scriptive of the positions of the three position switch may
be mapped such that additional characters or symbols
are added to the authentication data. For example a letter
or number code could be added to indicate the position
or positions the switch was pressed to.
[0016] In another example the authentication data
comprises a character string representing the key press-
es and Meta data descriptive of the position data. For
instance the data entered by the keypad can simply be
described in terms of a normal pin or pass code that is
entered. Additional Meta data may be then used to de-
scribe the position of the three position switches during
the entry of data. This may contain such additional infor-
mation as the velocity or even the time to transition be-

tween the first and second position and/or the second
and third position.
[0017] In another example the key position data is time-
dependent. This could include how quickly the keys are
pressed. It also may include data on relative velocity of
a key press in comparison to other key presses. For in-
stance this may include entering the password with a
particular rhythm.
[0018] In another example the authentication data is
descriptive of a rhythm used to enter the authentication
data.
[0019] In another example the authentication data is
descriptive of the duration between depressing the three
position switch to the second position. In another exam-
ple the authentication data is descriptive of a duration
between depressing the three position switch from the
first position to the third position.
[0020] In another example the authentication data is
descriptive of the velocity of the three position switch. A
hardware token generator for generating a security token
is also described. A hardware token generator is a device
or apparatus which is used to generate a code which can
be used for a security protocol. Very typically hardware
token generators have a clock and are used to generate
a pin or other pass code which is only valid for a particular
duration of time. The hardware token generator compris-
es a keypad according to an embodiment. The hardware
token generator comprises a display for displaying the
security token. The security token may be a numerical
and/or character and/or symbol display. The hardware
token generator further comprises a clock for generating
a current time. The hardware token generator further
comprises a processor configured for receiving the au-
thentication data via data connection. The hardware to-
ken generator further comprises a memory for storing
machine-executable instructions and a cryptographic
key. Execution of the machine-executable instructions
causes the processor to generate the security token by
using the current time, the authentication data, and the
cryptographic key as input to a cryptographic algorithm.
Execution of the machine-executable instructions further
causes the processor to display the security token on the
display.
[0021] This hardware token generator may have the
benefit of being able to generate the security token more
securely. An observer may see the sequences of keys
pressed during use of the hardware token generator but
it may be more difficult for the observer or adversary to
determine how hard or fast or with what rhythm the keys
were pressed. An input device comprising a keypad ac-
cording to an example is also described. The input device
further comprises an interface for connecting the input
device to an electronic system. The data connection is
configured for transferring the authentication data to the
interface. This example may be beneficial because the
input device may be used as a input device of an elec-
tronic system for enhanced secure entry of authentication
data. In some cases the data connection may be the in-
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terface. In other cases the interface is a converter for the
data connection. For example the interface may be an
USB interface, a wire less (WIFI) interface, a bluetooth,
or other interface.
[0022] In another example the input device is a key-
board.
[0023] In another example the interface is any one of
the following: a PS/two port connection, a USB connec-
tion, a Wi-Fi connection, a Bluetooth connection, a wire-
less connection, and a wired connection.
[0024] In another aspect the invention provides for an
electronic system comprising the input device of any one
of claims 9, 10, or 11. The electronic system comprises
a memory for storing machine-executable instructions
and an authentication data database. The electronic sys-
tem further comprises a processor for executing the ma-
chine-executable instructions. Execution of the machine-
executable instructions causes the processor to receive
the authentication data via the interface. Execution of the
machine-executable instructions further causes the proc-
essor to validate the authentication data using the au-
thentication data database. Execution of the machine-
executable instructions further cause the processor to
grant access to the electronic system if the authentication
data is validated.
[0025] In another example execution of the instructions
further causes the processor to ignore a portion of the
authentication data during the validation of the authenti-
cation data using the authentication data database. This
example may provide for enhanced security. This may
be by how the electronic system processes the pass-
word. For example a user could routinely enter several
different dummy characters during entry of the authenti-
cation data. This would make the entry of the authenti-
cation data seem random or changing aspects to it which
may make it more difficult for the observer to copy the
authentication data.
[0026] In another example the portion of the authenti-
cation data is determined by using a predetermined mo-
tion or locations in the authentication data.
[0027] In another example the portion of the authenti-
cation data is determined by determining a start of the
portion by identifying an incorrect key press and deter-
mining an end of the portion by determining a correct key
press. For instance the user could start to enter the au-
thentication data and then at some point decides to enter
incorrect data. The user then just simply enters as much
incorrect data as is wished and then begins to type the
correct end of the password. The system automatically
removes the incorrect portion. This may provide for a
flexible means of obfuscating the password or PIN
number.
[0028] In another aspect the invention provides for an
automated teller machine comprising a display. The au-
tomated teller machine further comprises a keypad ac-
cording to an example. The automated teller machine
further comprises a processor configured for receiving
the authentication data via the data connection. The au-

tomated teller machine further comprises a memory for
storing machine-executable instructions. Execution of
the machine-executable instructions causes the proces-
sor to display a request for a personal identification
number on the display, receive the authentication data.
Execution of the machine-executable instructions further
causes the processor to validate the authentication data
via a remote server. Execution of the instructions further
causes the processor to provide account access if the
authentication data is validated.
[0029] It is understood that one or more of the afore-
mentioned examples of the invention may be combined
as long as the combined examples are not mutually ex-
clusive.

Brief description of the drawings

[0030] In the following examples of the invention are
explained in greater detail, by way of example only, mak-
ing reference to the drawings in which:

Fig. 1 illustrates a three position switch in the first
position;
Fig. 2 illustrates the three position switch of Fig. 1 in
the second position;
Fig. 3 illustrates the three position switch of Fig. 1 in
the third position;
Fig. 4 illustrates an example of a keypad;
Fig. 5 illustrates an example of a hardware security
token;
Fig. 6 illustrates an example of an automatic teller
machine;
Fig. 7 illustrates an example of an electronic device;
Fig. 8 illustrates a further example of a key with a
three position switch.

Detailed Description

[0031] Like numbered elements in these figures are
either equivalent elements or perform the same function.
Elements which have been discussed previously will not
necessarily be discussed in later figures if the function is
equivalent. Not all elements shown in one figure may be
shown in subsequent figures.
[0032] Figs. 1, 2 and 3 show an example of a key 100
with a three postion switch 101 for entering authentication
data. Fig. 1 shows the key 100 in the first position 103.
Fig. 2 shows the key 100 in the second position 200. Fig.
3 shows the key 100 in the third position 300.
[0033] The key 100 has a set of first contacts 102 that
are connected when the key 100 is in the second position
200 and a second set of contacts 104 that are brought
into electrical contact when the key 100 is in the third
position 300. In this example when the key 100 is in the
third position 300 both the first set of contacts 102 and
the second set of contacts 104 are closed.
[0034] The key 100 for example may have a surface
112 which belongs to the keypad. The key 100 may then
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be moved in a motion direction 110 which is roughly per-
pendicular to the surface 112. The surface 112 is not
shown in Figs. 2 and 3.
[0035] The key 100 has a first connecting element 106
which may be used to connect the first set of contacts
102. The key 100 may have a second connecting element
108 which is used to connect the second set of electrical
contacts 104. It can be seen that the first connecting el-
ement 106 is compressed or depressed when the key
100 is moved from the first 102 to the second position
200. It is also apparent from Figs. 2 and 3 that as the key
100 is further depressed from the second position 200
to the third position 300 the first connecting element 106
is further compressed. There may be a spring or several
springs within the key 100 which are used to provide the
first force and the second force when the user presses
the key 100 into the second position 200 it then requires
additional force to press the key 100 into the third posi-
tion. This may provide a tactile response to the user.
[0036] Fig. 4 shows an example of a keypad 400. The
keypad has multiple keys 402. There are numeric keys
100 which are made with three position switches. The
three position switch mechanisms are not shown in this
figure. This particular keypad 400 also has an enter key
404 which is a normal key. However, in some examples
the enter 404 or even additional keys could also be three
position switches. The keys 402 are connected to a con-
troller 406 via a connection to the multiple keys 408. The
controller 406 comprises a processor unit 410 which is
in connection with a data connection 412 and a memory
411. The processor 410 receives key presses 416 and
key position data 418 from the multiple keys 402 via the
connection to the multiple keys 408. The processor unit
410 may for instance temporarily store the key presses
416 and the key position data 418 in the memory 411. A
set of instructions 414 or a program may be executed by
the processor 410 which enables it to generate the au-
thentication data 420 using the key presses 416 and the
key position data 418. The authentication data 420 may
take different forms. For instance it may be simply a set
of characters that were generated using the key presses
416 and by mapping the key position data 418. In other
examples the authentication data 420 may contain the
key presses 416 and Meta data which is descriptive of
the key position data 418.
[0037] Fig. 5 shows an example of a hardware token
generator 500. The hardware token generator 500 com-
prises a keypad 400. The keypad 400 has a number of
keys 100 with three-position switches. All of the keys 100
in this example are shown as being three-position switch-
es. The three position switches are not shown in this fig-
ure. However, one or more of the keys labeled 100 may
also be normal switches. The hardware security token
500 further comprises a display 502 for displaying a se-
curity token 504. In this example the security token 504
is a six digit number or numeral which may be used to
verify the identity of a user. Also in this example there is
a time bar 506 which shows the remaining time for which

the security token 504 is valid. The hardware security
token 500 further shows a processor 508 that is connect-
ed to the keypad 400 via a data connection 412. The
processor 508 is further shown as being connected to
the display, a clock 510 and a memory 512. In some
examples the processor 508 may be identical with the
processor 410 shown in Fig. 4. That is to say the proc-
essor 508 may incorporate the features of processor 410
in Fig. 4. The memory 512 may have a current time 514
that has been received from the clock 510. The memory
512 may have authentication data which is received via
the data connection 412. The memory 512 is further
shown as containing a cryptographic key 516. The cryp-
tographic key may be used as input with the authentica-
tion data 420 and the current time 514 as input to a cryp-
tographic algorithm 518. The cryptographic algorithm
518 is shown as being stored in the memory 512. The
output of the cryptographic algorithm 518 is then the se-
curity token 504. The security token 504 is also shown
as being stored in the memory 512. When the time bar
506 indicates that the security token 504 has expired
then the processor 508 may obtain a new time 510 and
new authentication data 420 to go through and repeat
the process of generating the security token 504.
[0038] Fig. 6 shows an example of an automated teller
machine 600. The automated teller machine 600 com-
prises a processor 602 that is in communication with a
keypad 400 via a data connection 412. The processor
602 is also in contact or communication with a display
604, a money dispenser 606, a memory 608, and a net-
work interface 610. The network interface 610 is used to
establish a network connection 612 with a server 614.
The memory 608 is shown as containing authentication
data 420 that was received from the keypad 400 via the
data connection 412. The memory 608 is also shown as
containing a control module 616 that contains machine-
executable instructions for execution by the processor
602. The control module 616 contains instructions which
enable the processor 602 to control the operation and
function of the automated teller machine 600. The mem-
ory 608 is also shown as containing a request 618. The
request 618 was entered into the automated teller ma-
chine 600 by the same user as who entered the authen-
tication data 420. The processor 602 could then execute
the control module 616 and control the network interface
610 to send a request to the server 614 that comprises
the authentication data 420 and the request 618. The
server 614 would then validate if the authentication data
420 is correct and if the request 618 is allowed. If the
request 618 is allowed by the server 614 the server 614
sends a message back to the processor 602 and then
the processor 602 is then able to execute the request
618. This for instance may result in the cash dispenser
606 in dispensing cash or money.
[0039] Fig. 7 shows an example of an electronic sys-
tem 700. The electronic system 700 comprises a keypad
400. The electronic system further comprises a proces-
sor 602 connected to a hardware interface 702 and a
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memory 608. The hardware interface 702 is connected
to the interface 412 of the keypad 400. The memory 608
is shown as containing authentication data 420 received
via the interface 412. The memory 608 is further shown
as containing a control module 704. The control module
704 contains instructions which enable the processor 602
to control the operation and function of the electronic de-
vice 700. The memory 608 is further shown as containing
an authentication database 706. When the processor 602
receives the authentication data 420, the processor 602
can validate the authentication data 420 using the au-
thentication database 706. The control module 704 may
contain instructions which enable the processor 602 to
do that. If the processor 602 validates the authentication
data 420 using the authentication database 706 then ex-
ecution of the instructions 704 may cause the processor
to grant access to the electronic system.
[0040] A shoulder-surfer can only observe what they
can see with their eyes, which is the sequence of char-
acters, numbers, special characters etc. What they can-
not see is all the Meta information like touch pressure,
rhythm of entering (limited), variable parts of a password
etc.
[0041] By implementing a Meta information channel in-
to password-based logon, the security posture can be
significantly improved.

Example 1: ATM

[0042] When withdrawing money from an ATM, you
typically have to enter a 4- or 5-digit PIN. There have
been numerous cases in the past where an attacker has
simply observed his/her victim entering the PIN and then
made a copy of the card and stole money from them. For
the bank customer this often ends in a disaster as the
bank’s standpoint is that they must have shared their PIN
or wrote it down somewhere.
[0043] By adding meta data to the PIN entering proce-
dure, the attacker’s life can be made much harder.

1.1 Pressure sensitive keyboard (with two distinct pres-
sure points)

[0044] The pressure sensitive keyboard would have
two pressure points (i.e. press lightly and hard) like with
the shutter of a DSLR camera. The bank would have to
tell the customer which digits of the PIN are to be pressed
lightly (i.e. beyond the 1 st pressure point) and which
ones are to be pressed harder (i.e. beyond the 2nd pres-
sure point). The two pressure points will give the user
the necessary feedback that enough pressure has been
applied. Especially with an ATM there is no way of having
a training program or similar. A "hard" refers to manipu-
lating the switch to the third position. "Soft" refers to ma-
nipulating the switch to the second position.
[0045] As an attacker, simply observing the sequence
of numbers is now no longer enough. Adding the hard
and soft positions expands the number of passwords or

PIN numbers by a factor of 16 for a 4 digit password or
PIN number. This is illustrated below.

Pressure combination 1:

1st digit Hard
2nd digit Hard
3rd digit Hard
4th digit Hard

Pressure combination 2:

1st digit Hard
2nd digit Hard
3rd digit Hard
4th digit Soft

Pressure combination 3:

1st digit Hard
2nd digit Hard
3rd digit Soft
4th digit Hard

Pressure combination 4:

1st digit Hard
2nd digit Hard
3rd digit Soft
4th digit Soft

Pressure combination 5:

1st digit Hard
2nd digit Soft
3rd digit Hard
4th digit Hard

Pressure combination 6:

1st digit Hard
2nd digit Soft
3rd digit Hard
4th digit Soft

Pressure combination 7:

1st digit Hard
2nd digit Soft
3rd digit Soft
4th digit Hard

Pressure combination 8:

1st digit Hard
2nd digit Soft
3rd digit Soft
4th digit Soft
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Pressure combination 9:

1st digit Soft 2nd digit Hard
3rd digit Hard
4th digit Hard

Pressure combination 10:

1st digit Soft
2nd digit Hard
3rd digit Hard
4th digit Soft

Pressure combination 11:

1st digit Soft
2nd digit Hard
3rd digit Soft
4th digit Hard

Pressure combination 12:

1st digit Soft
2nd digit Hard
3rd digit Soft
4th digit Soft

Pressure combination 13:

1st digit Soft
2nd digit Soft
3rd digit Hard
4th digit Hard

Pressure combination 14:

1 st digit Soft
2nd digit Soft
3rd digit Hard
4th digit Soft

Pressure combination 15:

1 st digit Soft
2nd digit Soft
3rd digit Soft
4th digit Hard

Pressure combination 16:

1st digit Soft
2nd digit Soft
3rd digit Soft
4th digit Soft

[0046] The pressure points would have to be distinct
enough to not add too much pressure by coincidence
and not too hard to press to not reveal the pressure level

(soft or hard) visually (for the attacker).
[0047] The keypad would have to transmit in addition
to the digits of the entered PIN the pressure information
(soft / hard) to the backend system. The transmission
would be secured in the same way as before, just adding
the meta information to it.

1.2 Rhythm as meta information

[0048] In this case the meta information would come
from pauses between entering the different digits of the
PIN. For example, the PIN would require having a pause
of more than 1 second between the 2nd and 3rd digit.
In this case the backend system would have to start a
timer after the 2nd digit of the PIN has been received. If
the 3rd digit arrives before pre-defined time is over, the
PIN will be rejected eventually.

2. Mobile devices

2.1 Rhythm

[0049] As outlined above, the user would be able to
define rhythm characteristics with their passwords. For
example a wait time between two characters or the
rhythm of his/her favorite tune. Also here, the device
would have to offer a training mode for the end user to
practice.

2.2 Flexible parts in passwords

[0050] Traditional passwords are set with the backend
once according to a password policy and then used - as
they are - multiple times. A flexible-part password, in con-
trast, has 3 different parts.

Part 1: Fixed

Part 1 of the password is a fixed sequence of characters 
according to the password policy

Part 2: Variable (meta information)

[0051] Part 2 of the password is a sequence of place-
holders that are filled at password-based logon with the
restriction that the same sequence of variable characters
is not repeated (e.g. with a period of 10 which means
after ten logon procedures you can use the first sequence
again).

Part 3: Fixed

[0052] Part 3 is again a fixed sequence like part 1.

11 12 
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Example:

A1b2C3___D4e5F6

[0053] During password-based logon the user would
type in the first part of the password (i.e. A1b2C3), then
type in 3 arbitrary characters (e.g. $tU), then continue
with the 3rd part of the password (i.e. D4e5F6).
[0054] The backend would then check if the first part
is o.k., the second part hasn’t been used before (inside
the pre-defined period of e.g. 10 times), and the 3rd part
is o.k. The attacker would observe the password entered
and try to logon but would fail due to the fact that the
second part is re-used and rejected.
[0055] At the next logon the legitimate user would get
a notification that an already expired password has been
used which might give a hint that his/her account has
been attacked and has a chance to change the password
overall.

Example:

Password: fixed

A1b2C3D4e5

Flexible sequence: 3 characters, initiated by the @ sym-
bol

At logon:

A1b2C@abc3D4e5

Obfuscating the password:

[0056] You start typing your password, then deliber-
ately type something wrong (bogus characters) and then
continue with the real password.
For example if the password were A1 b2C3D4e5, an ac-
cepted password would be A1b2ZZUZC3D4e5. Another
accepted password would be: HENKJA1 b2C3D4e5.
The manipulation of the three way switches could also
be included into this scheme. A character in the password
is not considered correct unless it is correctly pressed
into the second or third position using the three way
switch.

2.3 Flexible parts passwords including rhythm

[0057] This is a combination of flexible part passwords
together with rhythm meta data. Again the password con-
sists of three parts, part 1 fixed, part 2 flexible, and part
3 fixed again.
[0058] During password-based logon, the user would
enter part 1 (rhythm doesn’t matter here), the enter a
number of arbitrary characters but in a certain rhythm
that has been negotiated with the backend (e.g. his/her
favorite tune), then continue with part 3 of the password.

Here it can be defined if the variable part should be re-
usable or not.
[0059] The attacker would still be able to observe the
password and to re-type it but due to the fact that he isn’t
able to reproduce the rhythm metadata he’s bound to fail.
The advantage of this method is that the passwords get
a lot more complex from an attackers point of view but
are still easy to remember from a user’s point of view as
the user just needs to memorize the 1 st and 3rd part of
the password.
A backend system would have a configuration utility
wherein the administrator can define the positions of flex-
ible characters in the overall password by policy.
[0060] Also here, a training program would be offered
by the mobile device operating system.
[0061] Fig. 8 shows a further example of a key with a
three position switch 100’. The switch 100’ is similar to
the switch 100 shown in Figs. 1 through 3. In this example,
there is a first spring 800 and a second spring 802. The
first spring is between the key 100 and the structure 803
with the first set of contacts 102. The second spring is
between the structure 803 with the first set of contacts
102 and the structure 804 with the second set of contacts
104. The first spring 800 is weaker than the second spring
802, it requires less force to compress it than the first
spring.
[0062] When the key is depressed, the first spring 800
compresses much more than the second spring and the
first connecting element contacts the first set of contacts.
This places the three position switch 100’ into the second
position. If the force on the key 100 is increased further
then the first connecting element 106 puts force onto the
structure 803 with the first set of contacts. The second
spring 802 may then be compressed bringing the second
connecting element into contact with the second set of
contacts 104. In this example the surface 112, the struc-
ture 803 with the first set of contacts 102, and the struc-
ture 804 with the second set of contacts 104 may be able
to move relative to each other in the direction 110. This
is however only an example and in other examples, these
structures may be fixed relative to each other.

List of reference numerals

[0063]

100 key
101 three position switch
101’ three position switch
102 first set of contacts
103 first position
104 second set of contacts
106 first connecting element
108 second connecting element
110 motion direction
112 surface
200 second position
300 third position
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400 keypad
402 multiple keys
404 enter key
406 controller
408 connection to multiple keys
410 processor unit
411 memory
412 data connection
414 instructions
416 key presses
418 key position data
420 authentication data
500 hardware token generator
502 display 502
504 security token
506 time bar
508 processor
510 clock
512 memory
514 current time
516 cryptographic key
518 cryptographic algorithm
600 automated teller machine
602 processor
604 display
606 cash dispenser
608 memory
610 network interface
612 network connection
614 server
616 control module
618 request
700 electronic system
702 hardware interface
704 control module
706 authentication database
800 first spring
802 second spring
803 structure
804 structure

Claims

1. An automated teller machine (600) comprising:

- a display (604);
- a money dispenser (606);
- a network interface (610);
- a keypad (400) for manual entry of authentica-
tion data (420) by a user, wherein the keypad
comprises:

- multiple keys (100, 404) for entering the
authentication data, wherein at least one of
the multiple keys comprises a three position
switch (100, 101’), wherein the three posi-
tion switch comprises an elastic element for

restoring the three position switch to a first
position (102) when no force is applied to
the three position switch, wherein the three
position switch is operable to be depressed
in a motion direction (110) to a second po-
sition (200), wherein the multiple keys are
mounted on a surface (112), wherein the
motion direction is perpendicular to the sur-
face, wherein the three position switch is
operable to be depressed in the motion di-
rection to a third position (300) beyond the
second position, wherein a first force is re-
quired to depress the three position switch
to the second position, wherein a second
force is required to depress the three posi-
tion switch from the second position to the
third position, wherein the second force is
greater than the first force, wherein the dif-
ference between the first force and the sec-
ond force provides tactile feedback to the
user; and
- a controller (406) configured for monitoring
key presses (416) of the multiple keys and
for monitoring key position data (418) of the
three position switch of each of the at least
one of the multiple keys during the key
presses, wherein the controller is further
configured for decoding the key presses
and the key position data into the authenti-
cation data (420), wherein the keypad is fur-
ther configured for outputting the authenti-
cation data via a data connection (412).
- a processor (602) configured for receiving
the authentication data (420) via a data con-
nection (412); and
- a memory (608) for storing machine exe-
cutable instructions, wherein execution of
the machine executable instructions caus-
es the processor to:

• display a request for a personal iden-
tification number on the display,
• receive the authentication data,
• receive a request to dispense money,
• validate the authentication data and
the request via a remote server using
the network interface, and
• provide account access if the authen-
tication data is validated, wherein the
account access comprises controlling
the cash dispenser to dispense money
if the request is validated.

2. The automated teller machine of claim 1, wherein
the difference between the first force and the second
force is at least 10 gram force.

3. The automated teller machine of claim 1 or 2, where-
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in the difference between the second position along
the motion direction is any one of the following: 0.1
mm and 0.5 mm, 0.5 mm and 1 mm, 1 mm and 1.5
mm, and 1.5 mm and 2 mm.

Patentansprüche

1. Geldautomat (600), umfassend:

- eine Anzeige (604);
- eine Geldausgabevorrichtung (606);
- eine Netzschnittstelle (610);
- eine Tastatur (400) zum manuellen Eingeben
von Authentifizierungsdaten (420) durch einen
Anwender, wobei die Tastatur umfasst:

- mehrere Tasten (100, 404) zum Eingeben
der Authentifizierungsdaten, wobei mindes-
tens eine von den mehreren Tasten einen
Dreistellungsschalter (100, 101’) umfasst,
wobei der Dreistellungsschalter ein elasti-
sches Element umfasst zum Zurückstellen
des Dreistellungsschalters in eine erste
Stellung (102), wenn keine Kraft auf den
Dreistellungsschalter ausgeübt wird, wobei
der Dreistellungsschalter betätigbar ist, um
in einer Bewegungsrichtung (110) in eine
zweite Stellung (200) gedrückt zu werden,
wobei die mehreren Tasten an einer Ober-
fläche (112) montiert sind, wobei die Bewe-
gungsrichtung senkrecht zu der Oberfläche
ist, wobei der Dreistellungsschalter betätig-
bar ist, um in der Bewegungsrichtung in eine
dritte Stellung (300) jenseits der zweiten
Stellung gedrückt zu werden, wobei eine
erste Kraft nötig ist, um den Dreistellungs-
schalter in die zweite Stellung zu drücken,
wobei eine zweite Kraft nötig ist, um den
Dreistellungsschalter aus der zweiten Stel-
lung in die dritte Stellung zu drücken, wobei
die zweite Kraft größer ist als die erste Kraft,
wobei der Unterschied zwischen der ersten
Kraft und der zweiten Kraft dem Anwender
eine spürbare Rückmeldung liefert; und
- eine Steuereinrichtung (406), die dafür
ausgelegt ist, Tastendruckereignisse (416)
an den mehreren Tasten zu überwachen
und Tastenstellungsdaten (418) des Drei-
stellungsschalters für die eine oder jede von
den Tasten während der Tastendruckereig-
nisse zu überwachen, wobei die Steuerein-
richtung ferner dafür ausgelegt ist, die Tas-
tendruckereignisse und die Tastenstel-
lungsdaten in die Authentifizierungsdaten
(420) zu decodieren, wobei die Tastatur fer-
ner dafür ausgelegt ist, die Authentifizie-
rungsdaten über eine Datenverbindung

(412) auszugeben,

- einen Prozessor (602), der dafür ausgelegt ist,
die Authentifizierungsdaten (420) über eine Da-
tenverbindung (412) zu empfangen; und
- einen Speicher (608) zum Speichern von ma-
schinenausführbaren Befehlen, wobei die Aus-
führung der maschinenausführbaren Befehle
bewirkt, dass der Prozessor:

• eine Abfrage einer persönlichen Identifi-
kationsnummer auf der Anzeige anzeigt,
• die Authentifizierungsdaten empfängt,
• eine Anfrage nach der Ausgabe von Geld
empfängt,
• die Authentifizierungsdaten und die Anfra-
ge über einen Fernserver unter Verwen-
dung der Netzschnittstelle validiert und
• einen Kontozugriff ermöglicht, wenn die
Authentifizierungsdaten validiert werden,
wobei der Kontozugriff umfasst, dass die
Geldausgabevorrichtung so gesteuert wird,
dass sie Geld ausgibt, falls die Anfrage va-
lidiert wird.

2. Geldautomat nach Anspruch 1, wobei der Unter-
schied zwischen der ersten Kraft und der zweiten
Kraft mindestens 10 gram-force beträgt.

3. Geldautomat nach Anspruch 1 oder 2, wobei der Un-
terschied zwischen der zweiten Stellung entlang der
Bewegungsrichtung irgendeiner der folgenden ist:
0,1 mm und 0,5 mm, 0,5 mm und 1 mm, 1 mm and
1,5 mm und 1,5 mm und 2 mm.

Revendications

1. Guichet bancaire automatique (600) comprenant :

- un écran (604) ;
- un distributeur d’argent (606) ;
- une interface réseau (610) ;
- un pavé tactile (400) pour l’entrée manuelle de
données d’authentification (420) par un utilisa-
teur, où le pavé tactile comprend :

- de multiple touches (100, 404) pour l’en-
trée des données d’authentification, où au
moins l’une des multiples touches com-
prend un commutateur à trois positions
(100, 101’), où le commutateur à trois posi-
tions comprend un élément élastique pour
rétablir le commutateur à trois positions à
une première position (102) lorsqu’aucune
force n’est appliquée au commutateur à
trois positions, où le commutateur à trois
positions peut être mis en fonctionnement
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pour une décompression dans une direction
de déplacement (110) vers une deuxième
position (200), où les touches multiples sont
montées sur une surface (112), où la direc-
tion de déplacement est perpendiculaire à
la surface, où le commutateur à trois posi-
tions peut être mis en fonctionnement pour
être décomprimé dans la direction de dé-
placement vers une troisième position
(300), au-delà de la deuxième position, où
une première force est nécessaire pour dé-
comprimer le commutateur à trois positions
vers la deuxième position, où une deuxième
force est nécessaire pour décomprimer le
commutateur à trois positions de la deuxiè-
me position vers la troisième position, où la
deuxième force est supérieure à la première
force, où la différence entre la première for-
ce et la deuxième force provoque une ré-
troaction tactile vers l’utilisateur ; et
- un système de commande (406) configuré
pour surveiller les pressions sur les touches
(416) des multiples touches et pour sur-
veiller les données de position de touche
(418) du commutateur à trois positions de
chacune parmi au moins une des touches
multiples durant les pressions sur les tou-
ches, où le système de commande est en
outre configuré pour décoder les pressions
des touches et les données de position de
touche dans les données d’authentification
(420), où le pavé tactile est en outre confi-
guré pour sortir les données d’authentifica-
tion par le biais d’une connexion de don-
nées (412).

- un processeur (602) configuré pour recevoir
les données d’authentification (420) par le biais
d’une connexion de données (412) ; et
- une mémoire (608) pour le stockage d’instruc-
tions exécutables par machine, où l’exécution
des instructions exécutables par machine fait
que le processeur :

• affiche une demande pour un numéro
d’identification personnel sur l’écran,
• reçoit les données d’authentification,
• reçoit une demande pour distribuer de l’ar-
gent,
• valide les données d’authentification et la
demande par le biais d’un serveur à distan-
ce en utilisant l’interface réseau, et
• procure un accès à un compte si les don-
nées d’authentification sont validées, où
l’accès à un compte comprend la comman-
de du distributeur d’argent afin de distribuer
l’argent si la demande est validée.

2. Guichet bancaire automatique selon la revendica-
tion 1, dans lequel la différence entre la première
force et la deuxième force est d’au moins 10 gram-
mes force.

3. Guichet bancaire automatique selon la revendica-
tion 1 ou 2, dans lequel la différence entre la deuxiè-
me position le long d’une direction de déplacement
est l’une quelconque parmi les suivantes : 0,1 mm
et 0,5 mm, 0,5 mm et 1 mm, 1 mm et 1,5 mm, et 1,5
mm et 2 mm.
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