
Printed by Jouve, 75001 PARIS (FR)

(19)
E

P
2 

71
2 

11
9

A
1

TEPZZ 7_ __9A_T
(11) EP 2 712 119 A1

(12) EUROPEAN PATENT APPLICATION
published in accordance with Art. 153(4) EPC

(43) Date of publication: 
26.03.2014 Bulletin 2014/13

(21) Application number: 12849883.9

(22) Date of filing: 12.07.2012

(51) Int Cl.:
H04L 12/24 (2006.01)

(86) International application number: 
PCT/CN2012/078524

(87) International publication number: 
WO 2013/071766 (23.05.2013 Gazette 2013/21)

(84) Designated Contracting States: 
AL AT BE BG CH CY CZ DE DK EE ES FI FR GB 
GR HR HU IE IS IT LI LT LU LV MC MK MT NL NO 
PL PT RO RS SE SI SK SM TR

(30) Priority: 14.11.2011 CN 201110359792
12.12.2011 CN 201110412168

(71) Applicant: Huawei Technologies Co., Ltd.
Shenzhen, Guangdong 518129 (CN)

(72) Inventors:  
• QIN, Jin

Shenzhen
Guangdong 518129 (CN)

• DANG, Pei
Shenzhen
Guangdong 518129 (CN)

• DEEPANSHU, Gautam
Shenzhen
Guangdong 518129 (CN)

(74) Representative: Isarpatent
Patent- und Rechtsanwälte 
Friedrichstrasse 31
80801 München (DE)

(54) ABNORMALITY HANDLING METHOD, DEVICE AND CLIENT

(57) The present invention discloses an exception
handling method, apparatus, and client, and pertains to
the field of online applications. The method includes: re-
ceiving, by a virtual management server, an exception
notification sent by a virtual machine that interacts with
a first client, where the exception notification at least car-
ries a user identifier and an application identifier; and
storing, by the virtual management server according to
a stored exception handling mode corresponding to the
user identifier and the application identifier, data of the
virtual machine or application data of an application cor-

responding to the application identifier, and releasing re-
sources of the virtual machine. The apparatus includes
a receiving module and an exception handling module.
According to the present invention, different exception
handling methods can be customized for different appli-
cations and different users according to requirements,
the client can also store a usage state of a user at ex-
ception occurrence time or at the time nearest to the ex-
ception occurrence time, and the capacity and efficiency
of an online application system are improved.
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Description

CROSS-REFERENCE TO RELATED APPLICATIONS

[0001] This application claims priority to Chinese Pat-
ent Application No. 201110359792.8, filed with the Chi-
nese Patent Office on November 14, 2011 and entitled
"EXCEPTION HANDLING METHOD, APPARATUS,
AND CLIENT", and Chinese Patent Application No.
201110412168.X, filed with the Chinese Patent Office on
December 12, 2011 and entitled "EXCEPTION HAN-
DLING METHOD, APPARATUS, AND CLIENT", both of
which are incorporated herein by reference in their en-
tireties.

TECHNICAL FIELD

[0002] The present invention relates to the field of on-
line applications, and in particular, to an exception han-
dling method, apparatus, and client.

BACKGROUND

[0003] An online application server may be generally
referred to as an online application platform on which
various applications developed by a third party may be
deployed. A client may remotely connect to the online
application platform to experience these applications. A
general interaction process between the online applica-
tion platform and the client is as follows: The client up-
loads an input event generated by a user operation to
the server; after receiving the event, the server performs
computation and handling, and sends a picture response
result after the handling to the client; and after receiving
the picture, the client displays it locally. In this online ap-
plication scenario, the running and handling of all appli-
cations are carried out on the server, and the client is
only responsible for uploading a user’s operation input
to the server, receiving the picture, and decoding and
displaying the picture. However, from the perspective of
a user side, the user feels as if the user is operating local
applications.
[0004] An existing remote desktop system supports
automatic reconnection after an exception occurs. A re-
mote desktop MSTSC (Microsoft Terminal Services Cli-
ent) provided by the Microsoft Windows operating system
is used as an example. Automatic reconnection means
that when a network exception occurs, the client may
reconnect to a same session to which the client is previ-
ously connected, without re-sending verification informa-
tion. After the client establishes a connection with the
server successfully, the server sends an automatic re-
connection cookies to the client. The cookie is bound to
a current session and stored on the client. When a con-
nection exception occurs, the client encrypts the cookies
and sends the encrypted cookies to the server. The serv-
er verifies the cookies. If the verification is successful, it
indicates that the currently connected client and the pre-

viously disconnected client are the same client, and
therefore the server recovers the previously session, so
that the client resumes the previous session to continue
operations on the remote desktop.
[0005] It is found through analysis that the prior art has
at least the following disadvantages:

For an online application system, because a virtual
machine may be allocated to multiple users for use
simultaneously, when disconnection occurs due to
an exception, if the virtual machine allows applica-
tions to continue running and waits for the user to
connect, without releasing resources or performing
any storage with respect to the running of the appli-
cations, resources of the virtual machine are occu-
pied, and the capacity and efficiency of the online
application system are also reduced, and further-
more, when the client reconnects, the client may fail
to continue the operations performed at the occur-
rence of the exception.

SUMMARY

[0006] Embodiments of the present invention provide
an exception handling method, apparatus, and client.
The technical solutions are as follows:

An exception handling method includes:

receiving, by a virtual management server, an
exception notification sent by a virtual machine
that interacts with a first client, where the excep-
tion notification at least carries a user identifier
and an application identifier; and
storing, by the virtual management server ac-
cording to a stored exception handling mode
corresponding to the user identifier and the ap-
plication identifier, data of the virtual machine or
application data of an application corresponding
to the application identifier, and releasing re-
sources of the virtual machine.

[0007] Before the receiving, by a virtual management
server, an exception notification sent by a virtual ma-
chine, the method includes:

receiving, by the virtual management server, a first
connection request sent by the first client, where the
first connection request at least carries the user iden-
tifier and the application identifier; and
determining and storing, by the virtual management
server according to the first connection request, the
exception handling mode corresponding to the user
identifier and the application identifier.

[0008] The determining and storing, by the virtual man-
agement server according to the first connection request,
the exception handling mode corresponding to the user
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identifier and the application identifier specifically in-
clude:

when the first connection request carries the appli-
cation identifier and the user identifier, obtaining, ac-
cording to the application identifier, a list of exception
handling modes that is supported by the application;
sending the list of exception handling modes to the
first client, so that the first client selects an exception
handling mode from the list of exception handling
modes; and determining and storing the exception
handling mode selected by the first client as the ex-
ception handling mode corresponding to the user
identifier and the application identifier; or
when the first connection request carries the appli-
cation identifier, the user identifier, and a specified
exception handling mode, obtaining, by the virtual
management server according to the application
identifier, a list of exception handling modes that is
supported by the application, and determining
whether the list of exception handling modes in-
cludes the specified exception handling mode; and
when determining that the list of exception handling
modes includes the specified exception handling
mode, determining and storing the specified excep-
tion handling mode as the exception handling mode
corresponding to the user identifier and the applica-
tion identifier; or when determining that the list of
exception handling modes does not includes the
specified exception handling mode, sending, by the
virtual management server, the list of exception han-
dling modes to the first client, receiving an exception
handling mode selected by the first client from the
list of exception handling modes, and determining
and storing the exception handling mode selected
by the first client as the exception handling mode
corresponding to the user identifier and the applica-
tion identifier; or
when the first connection request carries the appli-
cation identifier, the user identifier, and a specified
exception handling mode, determining and storing,
by the virtual management server, the specified ex-
ception handling mode as the exception handling
mode corresponding to the user identifier and the
application identifier.

[0009] The storing, by the virtual management server
according to a stored exception handling mode corre-
sponding to the user identifier and the application iden-
tifier, data of the virtual machine or application data of an
application corresponding to the application identifier,
and releasing resources of the virtual machine specifi-
cally include:

when the exception handling mode corresponding
to the user identifier and the application identifier is
an application storage mode, determining, by the vir-
tual management server according to preset logic of

the application, that running data of the application
needs to be stored, obtaining, from the virtual ma-
chine according to a configuration file of the applica-
tion, user personal data indicated by the configura-
tion file, storing the user personal data, the applica-
tion identifier, and the user identifier to a data storage
server, quitting the application, releasing the re-
sources of the virtual machine, and updating a state
of the virtual machine; or
when the exception handling mode corresponding
to the user identifier and the application identifier is
a virtual machine state storage mode, generating,
by the virtual management server, snapshot data of
the virtual machine according to a current state of
the virtual machine, storing the generated snapshot
data of the virtual machine, the application identifier,
virtual machine information, a virtual machine iden-
tifier, and the user identifier to a data storage server,
releasing the resources of the virtual machine, and
updating a state of the virtual machine.

[0010] After the storing, by the virtual management
server according to an exception handling mode corre-
sponding to the user identifier, data of the virtual machine
or application data of an application indicated by the ap-
plication identifier, and releasing resources of the virtual
machine, the method further includes:

receiving, by the virtual management server, a sec-
ond connection request sent by a second client,
where the second connection request carries the us-
er identifier and the application identifier;
determining, by the virtual management server ac-
cording to the second connection request, that an
application indicated by the second connection re-
quest requires exception recovery;
sending, by the virtual management server, an ex-
ception recovery query message to the second cli-
ent;
receiving, by the virtual management server, an ex-
ception recovery request of the second client, and
selecting a target virtual machine according to the
user identifier and the application identifier that are
carried in the second connection request; and
recovering, by the virtual management server, an
application with an exception on the target virtual
machine.

[0011] The determining that an application indicated
by the second connection request requires exception re-
covery specifically includes:

determining, by the virtual management server, that
data to be recovered which corresponds to the ap-
plication identifier and the user identifier is stored in
the data storage server.

[0012] The receiving, by the virtual management serv-
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er, an exception recovery request of the second client,
and selecting a target virtual machine according to the
user identifier and the application identifier that are car-
ried in the second connection request specifically in-
clude:

obtaining, by the virtual management server from
the data storage server, data to be recovered which
corresponds to the application identifier and the user
identifier;
when the data to be recovered is the data of the
virtual machine, selecting, by the virtual manage-
ment server, the target virtual machine according to
the data of the virtual machine; or
when the data to be recovered is the application data,
selecting, by the virtual management server, the tar-
get virtual machine according to the application iden-
tifier.
When the data to be recovered is the data of the
virtual machine, the data to be recovered includes
the snapshot data of the virtual machine, virtual ma-
chine information, and virtual machine identifier; and
the selecting, by the virtual management server, the
target virtual machine according to the data of the
virtual machine specifically includes:

determining, by the virtual management server,
whether a virtual machine corresponding to the
virtual machine identifier is idle; and
when determining that the virtual machine cor-
responding to the virtual machine identifier is
idle, using the virtual machine corresponding to
the virtual machine identifier as the target virtual
machine; or
when determining that the virtual machine cor-
responding to the virtual machine identifier is not
idle, selecting an idle virtual machine matching
the virtual machine information as the target vir-
tual machine.

[0013] The selecting, by the virtual management serv-
er, the target virtual machine according to the application
identifier specifically includes:

when the data to be recovered is the application data,
selecting a first virtual machine from idle virtual ma-
chines as the target virtual machine according to the
application identifier, where the first virtual machine
is a virtual machine that supports running of the ap-
plication indicated by the application identifier.

[0014] The recovering, by the virtual management
server, an application with an exception on the target
virtual machine specifically includes:

when the data to be recovered is the data of the
virtual machine, starting the target virtual machine
according to the snapshot data of the virtual machine

in the data of the virtual machine to directly recover
the application with an exception; or
when the data to be recovered is the application data,
starting the virtual machine, copying the application
data to the target virtual machine, and running, ac-
cording to the application data, the application with
an exception on the target virtual machine.

[0015] After the recovering, by the virtual management
server, an application with an exception on the target
virtual machine, the method further includes:

sending, by the virtual management server, the vir-
tual machine identifier to a client, so that the client
establishes a communication connection with the vir-
tual machine according to the virtual machine iden-
tifier and performs data interaction with the virtual
machine.

[0016] An exception handling apparatus includes:

a receiving module, configured to receive an excep-
tion notification sent by a virtual machine that inter-
acts with a first client, where the exception notifica-
tion at least carries a user identifier and an applica-
tion identifier; and
an exception handling module, configured to store,
according to a stored exception handling mode cor-
responding to the user identifier and the application
identifier, data of the virtual machine or application
data of an application corresponding to the applica-
tion identifier, and release resources of the virtual
machine.
The receiving module is further configured to receive
a first connection request sent by the first client,
where the first connection request at least carries
the user identifier and the application identifier; and
the apparatus further includes:

a determining module, configured to determine
and store, according to the first connection re-
quest, the exception handling mode corre-
sponding to the user identifier and the applica-
tion identifier.

[0017] The determining module includes:

a first determining unit, configured to: when the first
connection request carries the application identifier
and the user identifier, obtain, according to the ap-
plication identifier, a list of exception handling modes
that is supported by the application; send the list of
exception handling modes to the first client, so that
the first client selects an exception handling mode
from the list of exception handling modes; and de-
termine and store the exception handling mode se-
lected by the first client as the exception handling
mode corresponding to the user identifier and the
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application identifier; or
a second determining unit, configured to: when the
first connection request carries the application iden-
tifier, the user identifier, and a specified exception
handling mode, obtain, according to the application
identifier, a list of exception handling modes that is
supported by the application, and determine whether
the list of exception handling modes includes the
specified exception handling mode; and
when determining that the list of exception handling
modes includes the specified exception handling
mode, determine and store the specified exception
handling mode as the exception handling mode cor-
responding to the user identifier and the application
identifier; or when determining that the list of excep-
tion handling modes does not include the specified
exception handling mode, send the list of exception
handling modes to the first client, receive an excep-
tion handling mode selected by the first client from
the list of exception handling modes, and determine
and store the exception handling mode selected by
the first client as the exception handling mode cor-
responding to the user identifier and the application
identifier; where
the second determining unit is further configured for
the virtual management server to: when the first con-
nection request carries the application identifier, the
user identifier, and a specified exception handling
mode, determine and store the specified exception
handling mode as the exception handling mode cor-
responding to the user identifier and the application
identifier.

[0018] The exception handling module includes:

a first exception handling unit, configured to: when
the exception handling mode corresponding to the
user identifier and the application identifier is an ap-
plication storage mode, determine, according to pre-
set logic of the application, that running data of the
application needs to be stored, obtain, from the vir-
tual machine according to a configuration file of the
application, user personal data indicated by the con-
figuration file, store the user personal data, the ap-
plication identifier, and the user identifier to a data
storage server, quit the application, release the re-
sources of the virtual machine, and update a state
of the virtual machine; and
a second exception handling unit, configured to:
when the exception handling mode corresponding
to the user identifier and the application identifier is
a virtual machine state storage mode, generate
snapshot data of the virtual machine according to a
current state of the virtual machine, store the gener-
ated snapshot data of the virtual machine, the appli-
cation identifier, virtual machine information, a virtual
machine identifier, and the user identifier to the data
storage server, release the resources of the virtual

machine, and update the state of the virtual machine.
The receiving module is further configured to receive
a second connection request sent by a second client,
where the second connection request carries the us-
er identifier and the application identifier;
the apparatus further includes:

an exception recovery determining module, con-
figured to determine, according to the second
connection request, that an application indicat-
ed by the second connection request requires
exception recovery;
a sending module, configured to send an excep-
tion recovery query message to the second cli-
ent;
a virtual machine selecting module, configured
to select, when an exception recovery request
of the second client is received, a target virtual
machine according to the user identifier and the
application identifier that are carried in the sec-
ond connection request; and
a recovering module, configured for the virtual
management server to recover an application
with an exception on the target virtual machine.

[0019] The exception recovery determining module is
specifically configured to determine that data to be re-
covered which corresponds to the application identifier
and the user identifier is stored in the data storage server.
[0020] The virtual machine selecting module includes:

an obtaining unit, configured to obtain, from the data
storage server, data to be recovered which corre-
sponds to the application identifier and the user iden-
tifier; and
a selecting unit, configured to: when the data to be
recovered is the data of the virtual machine, select
the target virtual machine according to the data of
the virtual machine; where
the selecting unit is further configured to: when the
data to be recovered is the application data, select
the target virtual machine according to the applica-
tion identifier.

[0021] When the data to be recovered is the data of
the virtual machine, the data to be recovered includes
the snapshot data of the virtual machine, virtual machine
information, and virtual machine identifier; and
the selecting unit is specifically configured to determine
whether a virtual machine corresponding to the virtual
machine identifier is idle, and when determining that the
virtual machine corresponding to the virtual machine
identifier is idle, use the virtual machine corresponding
to the virtual machine identifier as the target virtual ma-
chine; and
the selecting unit is further configured to: when determin-
ing that the virtual machine corresponding to the virtual
machine identifier is not idle, select an idle virtual ma-
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chine matching the virtual machine information as the
target virtual machine.
[0022] The selecting unit is further configured to: when
the data to be recovered is the application data, select a
first virtual machine from idle virtual machines as the tar-
get virtual machine according to the application identifier,
where the first virtual machine is a virtual machine that
supports running of the application indicated by the ap-
plication identifier.
[0023] The recovering module includes:

a first recovering unit, configured to: when the data
to be recovered is the data of the virtual machine,
start the target virtual machine according to the snap-
shot data of the virtual machine in the data of the
virtual machine to directly recover an application with
an exception; and
a second recovering unit, configured to: when the
data to be recovered is the application data, start the
virtual machine, copy the application data to the tar-
get virtual machine, and run, according to the appli-
cation data, the application with an exception on the
target virtual machine.

[0024] The sending module is further configured to
send the virtual machine identifier to a client, so that the
client establishes a communication connection with the
virtual machine according to the virtual machine identifier
and performs data interaction with the virtual machine.
[0025] An exception recovery method includes:

sending, by a client, a connection request to a virtual
management server, where the connection request
at least carries a user identifier and an application
identifier;
receiving, by the client, a list of exception handling
modes that is sent by the virtual management server
and corresponding to the application identifier; and
sending, by the client, an exception handling mode
selected by the client to the virtual management
server, so that the virtual management server deter-
mines and stores the exception handling mode se-
lected by the client as an exception handling mode
corresponding to the application identifier and the
user identifier.
The connection request carries the user identifier,
the application identifier, and a specified exception
handling mode; and
the receiving, by the client, a list of exception han-
dling modes that is sent by the virtual management
server and corresponding to the application identifier
specifically includes:

when the virtual management server deter-
mines that the list of exception handling modes
does not include the specified exception han-
dling mode, receiving, by the client, the list of
exception handling modes that is sent by the

virtual management server.

[0026] The method further includes:

receiving, by the client, an exception recovery query
message sent by the virtual management server,
and sending an exception recovery request or ex-
ception recovery reject message to the virtual man-
agement server, so that the virtual management
server performs a corresponding operation accord-
ing to the exception recovery request or exception
recovery reject message.

[0027] A client includes:

a sending module, configured to send a connection
request to a virtual management server, where the
connection request at least carries a user identifier
and an application identifier;
a receiving module, configured to receive a list of
exception handling modes that is sent by the virtual
management server and corresponding to the appli-
cation identifier; where
the sending module is further configured to send an
exception handling mode selected by the client to
the virtual management server, so that the virtual
management server determines the exception han-
dling mode selected by the client as an exception
handling mode corresponding to the application
identifier and the user identifier.

[0028] The connection request carries the user identi-
fier, the application identifier, and a specified exception
handling mode; and
the receiving module is specifically configured to: when
the virtual management server determines that the list of
exception handling modes does not include the specified
exception handling mode, receive the list of exception
handling modes that is sent by the virtual management
server.
[0029] The sending module is further configured to
send an exception recovery request or exception recov-
ery reject message to the virtual management server
when the receiving module receives an exception recov-
ery query message sent by the virtual management serv-
er, so that the virtual management server performs a cor-
responding operation according to the exception recov-
ery request or exception recovery reject message.
[0030] The technical solutions of the embodiments of
the present invention have the following beneficial ef-
fects:

When a client and a virtual machine interacting with
the client are exceptionally interrupted, a virtual man-
agement server receives an exception notification
indicating an exceptional interruption, stores appli-
cation data or data of the virtual machine according
to an exception handling mode corresponding to the
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client, and releases resources of the virtual machine.
Therefore, different exception handling methods can
be customized for different applications and different
users according to requirements, the client can also
store a usage state of a user at exception occurrence
time or at the time nearest to the exception occur-
rence time, and the capacity and efficiency of an on-
line application system are improved.

BRIEF DESCRIPTION OF DRAWINGS

[0031] To illustrate the technical solutions in the em-
bodiments of the present invention or in the prior art more
clearly, the following briefly introduces the accompanying
drawings required for describing the embodiments or the
prior art. Apparently, the accompanying drawings in the
following description show merely some embodiments
of the present invention, and a person of ordinary skill in
the art may still derive other drawings from these accom-
panying drawings without creative efforts.

FIG. 1 is an architecture diagram of an online appli-
cation system according to an embodiment of the
present invention;
FIG. 2 is a flowchart of an exception handling method
according to an embodiment of the present inven-
tion;
FIG. 3A and FIG. 3B are a flowchart of an exception
handling method according to an embodiment of the
present invention;
FIG. 4A and FIG. 4B are a flowchart of an exception
handling method according to an embodiment of the
present invention;
FIG. 5 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 6 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 7 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 8 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 9 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 10 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 11 is a schematic structural diagram of an ex-
ception handling apparatus according to an embod-
iment of the present invention;
FIG. 12 is a flowchart of an exception handling meth-
od according to an embodiment of the present in-
vention; and
FIG. 13 is a schematic structural diagram of a client

according to an embodiment of the invention.

DESCRIPTION OF EMBODIMENTS

[0032] To make the objectives, technical solutions, and
advantages of the present invention more comprehensi-
ble, the following further describes the embodiments of
the present invention in detail with reference to the ac-
companying drawings.
[0033] For ease of understanding, before describing
the exception handling method provided by the present
invention, the following first describes the basic knowl-
edge involved in the present invention:

Applications may be classified, according to preset
logic of the applications, into applications requiring
storage of running data and applications not requir-
ing storage of running data. For an application not
requiring storage of running data, resources of a vir-
tual machine are released directly after the applica-
tion is quitted; and when a user connects next time,
the application runs from the beginning. For an ap-
plication requiring storage of running data, the ap-
plication is quitted first, and then resources of a vir-
tual machine are released after user personal run-
ning data is stored to a running data storage server.
Though an online application platform also provides
various applications, the online application platform
mainly provides game applications. Therefore, in the
following description, a game is directly used as an
example of an application. Game applications may
be classified into the following types according to
whether running data is stored: applications not re-
quiring storage of running data and applications re-
quiring storage of running data. Typical examples of
applications not requiring storage of running data are
various flash games; a user plays a game from the
beginning every time, not requiring storage of run-
ning data, for example, "Gold Miner", "Block Break-
er", and so on.

[0034] FIG. 1 is an architecture diagram of an online
application system according to an embodiment of the
present invention. Referring to FIG. 1, the online appli-
cation system includes: a virtual management server, a
virtual machine, and a data storage server. The virtual
management server is configured to manage the virtual
machine, including creation, deletion, and startup of the
virtual machine. The virtual machine is configured to al-
locate different system resources according to different
service requirements, install different operating systems
and application software, and provide services for a re-
mote client.
[0035] FIG. 2 is a flowchart of an exception handling
method according to an embodiment of the present in-
vention. The method is based on the architecture shown
in FIG. 1, and its executor is a virtual management server.
Referring to FIG. 2, this embodiment specifically includes
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the following:

201. A virtual management server receives an ex-
ception notification sent by a virtual machine that in-
teracts with a first client, where the exception notifi-
cation at least carries a user identifier and an appli-
cation identifier.

[0036] In this embodiment, the first client is a client for
an online application.
[0037] In this embodiment, when the first client is dis-
connected because a connection between the first client
and the virtual machine is disconnected or because a
connection exception occurs, the virtual machine sends
the exception notification to the virtual management serv-
er. The exception notification carries a user identifier of
a user using the first client and an application identifier
of an application with an exception.
[0038] 202. The virtual management server stores, ac-
cording to a stored exception handling mode correspond-
ing to the user identifier and the application identifier,
data of the virtual machine or application data of an ap-
plication corresponding to the application identifier, and
releases resources of the virtual machine.
[0039] It should be noted that, the exception handling
mode corresponding to the user identifier and the appli-
cation identifier may be determined when the client con-
nects to the virtual management server for the first time
and uses the application corresponding to the application
identifier for the first time, or may be determined every
time when the client connects to the virtual management
server.
[0040] When receiving the exception notification, the
virtual management server queries the exception han-
dling mode corresponding to the user identifier and the
application identifier according to the user identifier and
the application identifier. And when the exception han-
dling mode is an application storage mode, the virtual
management server determines, according to preset log-
ic of the application, whether application data needs to
be stored; when the application data needs to be stored,
the virtual management server obtains, from the virtual
machine according to a configuration file of the applica-
tion, user personal data indicated by the configuration
file, stores the user personal data, the application iden-
tifier, and the user identifier to a data storage server, quits
the application, releases the resources of the virtual ma-
chine, and updates a state of the virtual machine, so that
the resources are subsequently allocated by the virtual
management server. When the exception handling mode
corresponding to the user identifier is a virtual machine
state storage mode, the virtual management server gen-
erates snapshot data of the virtual machine according to
a current state of the virtual machine, stores the gener-
ated snapshot data of the virtual machine, the application
identifier, virtual machine information, a virtual machine
identifier, and the user identifier to the data storage serv-
er, releases the resources of the virtual machine, and

updates the state of the virtual machine. Because a serv-
er of an online application platform uses a virtual machine
technology, a snapshot technology in the virtual machine
may be used to store the state of the virtual machine in
real time. A snapshot is a "copy" of the virtual machine
at a time point, where the "copy" is not a copy of a virtual
disk file of the virtual machine, but maintains a state of
the virtual disk file and system memory at the time point,
so that the virtual machine can recover at any time to the
time point.
[0041] When a connection between a client and a vir-
tual machine interacting with the client is exceptionally
interrupted, a virtual management server receives an ex-
ception notification indicating an exceptional interruption,
stores application data or data of the virtual machine ac-
cording to an exception handling mode corresponding to
the application identifier and the user identifier, and re-
leases resources of the virtual machine. Therefore, dif-
ferent exception handling methods can be customized
for different applications and different users according to
requirements, the client can also store a usage state of
a user at exception occurrence time or at the time nearest
to the exception occurrence time, and the capacity and
efficiency of an online application system are improved.
[0042] FIG. 3A and FIG. 3B are a flowchart of an ex-
ception handling method according to an embodiment of
the present invention. The method is based on the archi-
tecture shown in FIG. 1. Two interacting parties in this
embodiment are a virtual management server and a first
client. Referring to FIG. 3A and FIG. 3B, this embodiment
specifically includes the following:

301. A first client sends a first connection request to
a virtual management server, where the first connec-
tion request carries an application identifier and a
user identifier of a user using the first client.

[0043] The first connection request at least carries the
application identifier and the user identifier, where the
application identifier indicates an application that the first
client will use remotely, and the user identifier indicates
the user using the first client.
[0044] 302. The first client connects to the virtual man-
agement server.
[0045] A person skilled in the art may know that, step
302 includes a process of establishing a connection, per-
forming security authentication, and performing capabil-
ity negotiation, by the first client with the virtual manage-
ment server, which pertains to the prior art and is not
further described.
[0046] 303. The virtual management server obtains,
according to the application identifier carried in the con-
nection request, a list of exception handling modes that
is supported by the application, and sends the list of ex-
ception handling modes to the first client.
[0047] In this embodiment, the list of exception han-
dling modes that is supported by the application is pre-
stored in a configuration file of the application; the virtual
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management server may read, according to the applica-
tion identifier, the configuration file of an application cor-
responding to the application identifier, thereby obtains
the list of exception handling modes that is supported by
the application. where the list may include multiple ex-
ception handling modes, for example, an application stor-
age mode, a virtual machine state storage mode, an ap-
plication non-storage mode, and so on. The application
non-storage mode means not storing the application.
[0048] Definitely, before executing this step, the virtual
management server may further determine whether the
exception handling mode corresponding to the user iden-
tifier and the application identifier that are carried in the
first connection request is stored, and when determining
the exception handling mode corresponding to the user
identifier and the application identifier that are carried in
the first connection request is stored, the virtual manage-
ment server does not execute a subsequent step of de-
termining the exception handling mode through negoti-
ation. The subsequent step of determining the exception
handling mode through negotiation is performed only
when the exception handling mode corresponding to the
user identifier and the application identifier that are car-
ried in the first connection request is not stored.
[0049] 304. The first client selects an exception han-
dling mode from the list of exception handling modes.
[0050] The exception handling mode may be further
selected according to a capability of the client or setting
of the client; according to different capabilities and set-
tings of clients, different clients may select different ex-
ception handling modes from the list of exception han-
dling modes.
[0051] In this embodiment, the exception handling
mode may be the application storage mode or virtual ma-
chine state storage mode.
[0052] The application storage modes is: first quitting
the application program, and then releasing resources
of the virtual machine after storing user personal data,
the application identifier, and the user identifier to a data
storage server.
[0053] The virtual machine state storage mode is: gen-
erating snapshot data of the virtual machine, storing the
generated snapshot data of the virtual machine, the ap-
plication identifier, virtual machine information, a virtual
machine identifier, and the user identifier to the data stor-
age server, and releasing the resources of the virtual
machine, so that when the user reconnects next time,
recovers, according to the snapshot data, to a time when
the user is disconnected. For example, the virtual ma-
chine generates snapshot data of the virtual machine in
the running process of the application, and may restart
the virtual machine according to a snapshot file at any
time. If the virtual machine runs the application again,
the running time of the application may be the time of
generating the snapshot data of the virtual machine.
[0054] 305. Determine and store the exception han-
dling mode selected by the first client as the exception
handling mode corresponding to the user identifier and

the application identifier.
[0055] Steps 303-305 are a process of negotiation
about the exception handling mode between the first cli-
ent and the virtual management server. It should be noted
that, in the process of determining an exception handling
mode through interaction, one or more exception han-
dling modes may be determined, and when multiple ex-
ception handling modes are determined, priorities of the
multiple exception handling modes are determined. For
example, a priority of the application storage mode is set
to the highest, and a priority of the virtual machine state
storage mode is set to the second highest, when an ex-
ception occurs, the first client and virtual management
server preferentially use the application storage mode to
store a running state of the application.
[0056] In another solution, when the client has a spec-
ified exception handling mode, the connection request
sent by the client to the virtual management server carries
the application identifier, the user identifier, and a spec-
ified exception handling mode. The specified exception
handling mode may be an exception handling mode set
by the client at this time or a default exception handling
mode of the client. In this case, step 303 is specifically
as follows: The virtual management server receives the
first connection request, and steps 304 and 305 may be
replaced by the following content: The virtual manage-
ment server obtains, according to the application identi-
fier, a list of exception handling modes that is supported
by the application, and determines whether the list of
exception handling modes includes the specified excep-
tion handling mode; and when determining that the list
of exception handling modes includes the specified ex-
ception handling mode, the virtual management server
determines and stores the specified exception handling
mode as the exception handling mode corresponding to
the user identifier for the connection; or when determining
that the list of exception handling modes does not in-
cludes the specified exception handling mode, the virtual
management server sends the list of exception handling
modes to the first client, receives an exception handling
mode selected by the first client from the list of exception
handling modes, and determines and stores the excep-
tion handling mode selected by the first client as the ex-
ception handling mode corresponding to the user identi-
fier. In this solution, a process of determining the speci-
fied exception handling mode is executed. However, in
a more simplified solution, when the first connection re-
quest carries the application identifier, the user identifier,
and the specified exception handling mode, step 303 is
specifically as follows: The virtual management server
receives the first connection request, and steps 304 and
305 may be replaced by the following content: The virtual
management server determines and stores the specified
exception handling mode as the exception handling
mode corresponding to the user identifier and the appli-
cation identifier. In the simplified solution, the specified
exception handling mode is used as the exception han-
dling mode corresponding to the user identifier for the
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connection, and the specified exception handling mode
is used for exception handling when a subsequent ex-
ception occurs.
[0057] 306. The virtual management server deter-
mines, according to the application identifier and the user
identifier that are carried in the first connection request,
that the application indicated by the first connection re-
quest does not require exception recovery.
[0058] The virtual management server determines that
the data storage server does not store data to be recov-
ered which corresponds to the application identifier and
the user identifier, and therefore determines that the ap-
plication indicated by the first connection request does
not require exception recovery.
[0059] This embodiment is described by using only an
example where the application indicated by the first con-
nection request does not require exception recovery.
[0060] Definitely, when the virtual management server
executes step 306, steps 303 to 305 may be not executed
first; instead, the virtual management server directly de-
termines whether the exception handling mode corre-
sponding to the user identifier and the application iden-
tifier that are carried in the first connection request is
stored and whether exception recovery is required.
[0061] 307. The virtual management server selects an
idle virtual machine, so that the first client runs the appli-
cation on the selected virtual machine.
[0062] In this embodiment, a virtual machine that can
support the application corresponding to the application
identifier is selected from idle virtual machines according
to the application identifier, so that the first client runs the
application on the selected virtual machine.
[0063] Specifically, the virtual management server se-
lects, from the idle virtual machines according to the ap-
plication identifier, an idle virtual machine that can sup-
port the application. The virtual management server up-
dates the corresponding state of the virtual machine, and
sends the application identifier to the virtual machine, so
that the virtual machine starts the application correspond-
ing to the application identifier and sends an address of
the virtual machine to the first client. Therefore, the first
client establishes a communication channel with the vir-
tual machine according to the address of the virtual ma-
chine that is sent by the virtual management server. The
virtual machine sends audio and video data to the first
client to present the running of the application, and the
first client uploads a control instruction to control the run-
ning of the application. The process of establishing a con-
nection and running pertains to the prior art, and is not
further described in the present invention.
[0064] 308. When receiving an exception notification
sent by a virtual machine that interacts with the first client,
the virtual management server queries, according to the
exception notification, the exception handling mode cor-
responding to the user identifier and the application iden-
tifier.
[0065] After determining the exception handling mode
corresponding to the user identifier and the application

identifier, the virtual management server corresponding-
ly stores the user identifier, the application identifier, and
exception handling mode. Therefore, in this step, when
an exception occurs, the virtual management server
finds, according to a user identifier and an application
identifier that are involved in the exception, the exception
handling mode corresponding to the user identifier and
the application identifier.
[0066] 309. When knowing, according to the user iden-
tifier and the application identifier that are carried in the
exception notification, that the exception handling mode
corresponding to the user identifier and the application
identifier is an application storage mode, the virtual man-
agement server determines, according to preset logic of
the application, whether running data of the application
needs to be stored.
[0067] When determining the running data of the ap-
plication needs to be stored, the step goes to step 310.
[0068] If determining the running data of the application
does not need to be stored not, the process ends.
[0069] This embodiment is described by using only an
example where the running data of the application needs
to be stored.
[0070] The virtual management server knows the pre-
set logic of the application by reading the configuration
file of the application, and may know, according to the
preset logic of the application, whether an application
with an exception is an application whose running data
needs to be stored.
[0071] 310. The virtual management server obtains,
from the virtual machine, user personal data indicated
by a configuration file, and stores the user personal data,
the application identifier, and the user identifier to a data
storage server.
[0072] In this embodiment, the virtual management
server may know a storage path and file name of the user
personal data in the application by reading the configu-
ration file of the application, obtain the user personal data
from the virtual machine according to the known storage
path and file name, and store the user personal data, the
application identifier, and the user identifier to the data
storage server.
[0073] 311. The virtual management server quits the
application, releases resources of the virtual machine,
and updates the state of the virtual machine; the process
ends.
[0074] The process of step 309 to step 311 is a process
of storing, by the virtual management server according
to the application storage mode, the running data of ap-
plication on the virtual machine, and releasing the re-
sources of the virtual machine.
[0075] 312. When knowing, according to the user iden-
tifier and the application identifier that are carried in the
exception notification, that the exception handling mode
corresponding to the user identifier and the application
identifier is a virtual machine state storage mode, the
virtual management server generates snapshot data of
the virtual machine according to a current state of the
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virtual machine, and stores the generated snapshot data
of the virtual machine, the application identifier, virtual
machine information, a virtual machine identifier, and the
user identifier to the data storage server.
[0076] In this embodiment, the virtual management
server stores the generated snapshot data of the virtual
machine, the application identifier, virtual machine infor-
mation, virtual machine identifier, and user identifier to
the data storage server, and stores the storage path on
the data storage server to a user information table, where
the user information table records personal related infor-
mation of the user.
[0077] The virtual machine information includes relat-
ed performance of the virtual machine, for example, a
memory size, CPU information, hard disk information,
and so on.
[0078] 313. Release the resources of the virtual ma-
chine, and update a state of the virtual machine.
[0079] The process of step 312 and step 313 is a proc-
ess of storing, by the virtual management server, accord-
ing to the virtual machine state storage mode, the snap-
shot data of the virtual machine, and releasing the re-
sources of the virtual machine.
[0080] By using the method provided by this embodi-
ment, when a client and a virtual machine interacting with
the client are exceptionally interrupted, a virtual manage-
ment server receives an exception notification indicating
an exceptional interruption, stores application data or da-
ta of the virtual machine according to an exception han-
dling mode corresponding to the client, and releases re-
sources of the virtual machine. Therefore, different ex-
ception handling methods can be customized for different
applications and different users according to require-
ments, the client can also store a usage state of a user
at exception occurrence time or at the time nearest to
the exception occurrence time, and the capacity and ef-
ficiency of an online application system are improved
while long-time occupancy of resources of the virtual ma-
chine is avoided.
[0081] FIG. 4A and FIG. 4B are a flowchart of an ex-
ception handling method according to an embodiment of
the present invention. This embodiment is based on the
embodiment shown in FIG. 3A and FIG. 3B. In the em-
bodiment shown in FIG. 3A and FIG. 3B, according to
the first connection request, an application runs on the
virtual machine; when an exception occurs in the appli-
cation, the virtual management server stores data of the
virtual machine or application data according to the ex-
ception handling mode determined through negotiation.
Subsequently, the method in FIG. 4A and FIG. 4B in-
cludes the following:

401. The virtual management server receives a sec-
ond connection request sent by a second client,
where the second connection request carries the us-
er identifier and the application identifier.

[0082] It should be noted that, the second client may

be a client where the exception occurs, namely, the first
client, or may be another client. The user may not use
the first client to connect for this time, but connect from
the second client.
[0083] 402. The virtual management server deter-
mines, according to the second connection request, that
an application indicated by the second connection re-
quest requires exception recovery.
[0084] The virtual management server determines that
the data storage server stores the data to be recovered
which corresponds to the application identifier and the
user identifier, and therefore determines that the appli-
cation indicated by the second connection request re-
quires exception recovery.
[0085] Specifically, the virtual management server de-
termines, according to the user identifier in the second
connection request, whether the data storage server
stores data corresponding to the user identifier, and when
determines that the data storage server stores the data
corresponding to the user identifier, determines, accord-
ing to the application identifier and the data, whether the
data to be recovered which corresponds to the applica-
tion identifier exists; and when the data to be recovered
which corresponds to the application identifier exists in
the data, the application indicated by the second connec-
tion request requires exception recovery.
[0086] In another solution, after the second client con-
nects, the virtual management server determines, ac-
cording to the user identifier, that the data storage server
stores data corresponding to the user identifier, and then
determines, according to the application identifier and
the data, that the data is not the data to be recovered
which corresponds to the application identifier, but is data
to be recovered of another application. In this case, the
virtual management server may notify the second client
of the previous connection exception, and the second
client may select to resume the previous exceptional ap-
plication, or may give up the previous application and
continue to select the application used at this time.
[0087] 403. The virtual management server sends an
exception recovery query message to the second client.
[0088] Preferably, the exception recovery query mes-
sage carries the application identifier and the user iden-
tifier.
[0089] The exception recovery query message is used
to notify the second client that the application was ex-
ceptionally interrupted, and that the data storage server
stores the data to be recovered which was stored when
the exceptional interruption caused, so that the second
client selects whether to recover the data when an ex-
ceptional interruption caused.
[0090] It should be noted that, in this embodiment,
whether the data stored when the exceptional interrup-
tion occurs may be recovered is determined based on
the user identifier and the application identifier.
[0091] This embodiment is described by using only an
example where the application indicated by the applica-
tion identifier and the user identifier requires exception
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recovery.
[0092] 404. When receiving an exception recovery re-
quest from the second client, the virtual management
server obtains, from the data storage server, data to be
recovered which corresponds to the application identifier
and the user identifier.
[0093] The exception recovery request carries the user
identifier and the application identifier. Specifically, the
exception recovery request may have a flag bit indicating
the second client which agrees to exception recovery.
[0094] In this embodiment, the second client sends the
exception recovery request, where the exception recov-
ery request is used to instruct the virtual management
server to recover an application with an exception ac-
cording to the data to be recovered which is stored on
the data storage server.
[0095] The data to be recovered may be data of the
virtual machine or application data. The data of the virtual
machine is stored when the virtual management server
performs exception handling according to the virtual ma-
chine state storage mode when receiving the exception
notification, and the data of the virtual machine specifi-
cally includes: the snapshot data of the virtual machine
generated when the exception occurs, the application
identifier, virtual machine information, virtual machine
identifier, and user identifier. The application data is
stored when the virtual management server performs ex-
ception handling according to the application storage
mode when receiving the exception notification, and the
application data specifically includes: the user personal
data indicated by the configuration file of the application,
user personal data, the application identifier, the and user
identifier.
[0096] 405. Determine the type of the data to be re-
covered.
[0097] When the data to be recovered is the data of
the virtual machine, the step goes to step 406.
[0098] When the data to be recovered is the application
data, the step goes to step 410.
[0099] Specifically, the determining the type of the data
to be recovered includes determining whether the data
to be recovered includes the virtual machine information;
when the data to be recovered includes the virtual ma-
chine information, the data to be recovered is the data
of the virtual machine; and when the data to be recovered
does not include virtual machine information, the data to
be recovered is the application data.
[0100] 406. When the data to be recovered is data of
the virtual machine, the data of the virtual machine in-
cludes at least a snapshot data file of the virtual machine,
the virtual machine information, and the virtual machine
identifier; and the virtual management server determines
whether a virtual machine corresponding to the virtual
machine identifier is idle.
[0101] When determining that the virtual machine cor-
responding to the virtual machine identifier is idle, the
step goes to step 407.
[0102] When determining that the virtual machine cor-

responding to the virtual machine identifier is not idle, the
step goes to step 408.
[0103] In this embodiment, to ensure an optimal run-
ning environment, the corresponding virtual machine is
queried according to the virtual machine identifier; when
the virtual machine corresponding to the virtual machine
identifier is idle, the virtual machine corresponding to the
virtual machine identifier is preferentially selected as a
target virtual machine; when the virtual machine corre-
sponding to the virtual machine identifier is not idle, a
virtual machine matching the virtual machine information
is further queried according to the virtual machine infor-
mation and is used as a target virtual machine. The
matching means that related performance of the virtual
machine and the virtual machine information are the
same, for example, a memory size, CPU information,
hard disk information, and so on.
[0104] 407. Use the virtual machine corresponding to
the virtual machine identifier as a target virtual machine;
execute step 409.
[0105] 408. Select an idle virtual machine matching the
virtual machine information as the target virtual machine;
execute step 407.
[0106] 409. When the data to be recovered is the data
of the virtual machine, start the target virtual machine
according to the snapshot data of the virtual machine in
the data of the virtual machine to directly recover the
application with an exception; and skip to step 412.
[0107] In this embodiment, the data of the virtual ma-
chine includes snapshot data information of the virtual
machine; and the target virtual machine is started ac-
cording to the snapshot data information of the virtual
machine. The application and virtual machine may be
recovered to a scenario where the exception occurs.
[0108] 410. Select a first virtual machine from idle vir-
tual machines as the target virtual machine according to
the application identifier, where the first virtual machine
is a virtual machine that supports the application indicat-
ed by the application identifier.
[0109] For the virtual machine, due to different plat-
forms or systems, applications supported by each virtual
machine are different. Therefore, it is necessary to match
the virtual machine according to the application identifier
to obtain the virtual machine that supports the application
indicated by the application identifier.
[0110] 411. Start the virtual machine, copy the appli-
cation data to the target virtual machine, and run the ap-
plication with an exception on the target virtual machine
according to the application data.
[0111] It should be noted that, when the virtual machine
does not have the application, the application is first in-
stalled, and the user personal data is copied, and then
the application is started.
[0112] Specifically, the virtual management server
copies the user identifier and application data that are
corresponding to the application identifier to a directory
corresponding to the application of the target virtual ma-
chine. It should be noted that, the application data is data
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already stored when the virtual machine runs normally
before occurrence of the exception, where the storage
is performed at a preset duration. Therefore, when ex-
ception recovery is performed according to the applica-
tion data, the recovered data is not necessarily the run-
ning data of the application when the exception occurs.
For example, the preset interval of an application for au-
tomatic incremental storage is 30 minutes, and therefore
the virtual machine that runs the application stores the
user personal data at an interval of 30 minutes. Assuming
that an exception occurs at the 15th minute after the Nth

time of storage, the application data stored during the
exception is the user personal data, the user identifier,
and the application identifier that are stored at the previ-
ous N times of storage.
[0113] 412. The virtual management server sends the
virtual machine identifier to the second client, so that the
client establishes a communication connection with the
virtual machine according to the virtual machine identifier
and performs data interaction with the virtual machine.
The process ends.
[0114] The process of establishing a connection with
the second client pertains to the prior art, and is not further
described herein.
[0115] The second client receives the audio and video
data delivered by the server, receives a running state of
the application on the virtual machine in real time, and
uploads a control instruction used to control running of
the application on the virtual machine. In the above in-
teraction process, an input event of a user operation may
be specifically a keyboard and mouse event (a client of
a PC model), a keystroke or touch screen event (a client
of a mobile phone or PDA model), an operation event of
a remote control or game handle (a client of a TV model),
and so on; a generally used mode of sending a picture
by the server and receiving and displaying the picture by
the client is as follows: The server performs high-efficient
compression (for example, using a video compression
technology) on the audio and video data and sends the
audio and video data to the client, and the client decodes
and displays the picture after receiving the compressed
picture.
[0116] When a client and a virtual machine interacting
with the client are exceptionally interrupted, a virtual man-
agement server receives an exception notification indi-
cating an exceptional interruption, stores application data
or data of the virtual machine according to an exception
handling mode corresponding to the client, and releases
resources of the virtual machine. Therefore, different ex-
ception handling methods can be customized for different
applications and different users according to require-
ments, the client can also store a usage state of a user
at exception occurrence time or at the time nearest to
the exception occurrence time, and the capacity and ef-
ficiency of the online application system are improved
while long-time occupancy of resources of the virtual ma-
chine is avoided. Further, when it is necessary to perform
recovery according to the stored data, the client may de-

termine an exception recovery mode according to the
type of the data to be recovered. Therefore the client can
continue running the application from the exception oc-
currence time or the time nearest to the exception occur-
rence time, and the user experience is improved.
[0117] FIG. 5 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes:

a receiving module 501, configured to receive an ex-
ception notification sent by a virtual machine that in-
teracts with a first client, where the exception notifi-
cation at least carries a user identifier and an appli-
cation identifier; and
an exception handling module 502, configured to
store, according to a stored exception handling mode
corresponding to the user identifier and the applica-
tion identifier, data of the virtual machine or applica-
tion data of an application corresponding to the ap-
plication identifier, and release resources of the vir-
tual machine.

[0118] FIG. 6 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes a
receiving module 501 and an exception handling module
502.
[0119] The receiving module 501 is further configured
to receive a first connection request sent by the first client,
where the first connection request at least carries the
user identifier and the application identifier; and
the apparatus further includes:

a determining module 503, configured to determine
and store, according to the first connection request,
the exception handling mode corresponding to the
user identifier and the application identifier.

[0120] FIG. 7 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes a
receiving module 501, an exception handling module
502, and a determining module 503.
[0121] The determining module 503 includes:

a first determining unit 503a, configured to: when the
first connection request carries the application iden-
tifier and the user identifier, obtain, according to the
application identifier, a list of exception handling
modes that is supported by the application; send the
list of exception handling modes to the first client, so
that the first client selects an exception handling
mode from the list of exception handling modes; and
determine and store the exception handling mode
selected by the first client as the exception handling
mode corresponding to the user identifier and the
application identifier; or
a second determining unit 503b, configured to: when
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the first connection request carries the application
identifier, the user identifier, and a specified excep-
tion handling mode, obtain, according to the appli-
cation identifier, a list of exception handling modes
that is supported by the application, and determines
whether the list of exception handling modes in-
cludes the specified exception handling mode; and
when determines that the list of exception handling
modes includes the specified exception handling
mode, determine and store the specified exception
handling mode as the exception handling mode cor-
responding to the user identifier and the application
identifier; or when determines that the list of excep-
tion handling modes does not include the specified
exception handling mode, send the list of exception
handling modes to the first client, receive an excep-
tion handling mode selected by the first client from
the list of exception handling modes, and determine
and store the exception handling mode selected by
the first client as the exception handling mode cor-
responding to the user identifier and the application
identifier; where
the second determining unit 503b is further config-
ured for the virtual management server to: when the
first connection request carries the application iden-
tifier, the user identifier, and a specified exception
handling mode, determine and store the specified
exception handling mode as the exception handling
mode corresponding to the user identifier and the
application identifier.

[0122] FIG. 8 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes a
receiving module 501 and an exception handling module
502.
[0123] The exception handling module 502 includes:

a first exception handling unit 502a, configured to:
when the exception handling mode corresponding
to the user identifier and the application identifier is
an application storage mode, determine, according
to preset logic of the application, that running data
of the application needs to be stored, obtain, from
the virtual machine according to a configuration file
of the application, user personal data indicated by
the configuration file, store the user personal data,
the application identifier, and the user identifier to a
data storage server, quit the application, release the
resources of the virtual machine, and update a state
of the virtual machine; and
a second exception handling unit 502b, configured
to: when the exception handling mode correspond-
ing to the user identifier and the application identifier
is a virtual machine state storage mode, generate
snapshot data of the virtual machine according to
the current state of the virtual machine, store the
generated snapshot data of the virtual machine, the

application identifier, virtual machine information, a
virtual machine identifier, and the user identifier to
the data storage server, release the resources of the
virtual machine, and update the state of the virtual
machine.

[0124] FIG. 9 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes a
receiving module 501 and an exception handling module
502.
[0125] The receiving module 501 is further configured
to receive a second connection request sent by a second
client, where the second connection request carries the
user identifier and the application identifier; and
the apparatus further includes:

an exception recovery determining module 504, con-
figured to determine, according to the second con-
nection request, that an application indicated by the
second connection request requires exception re-
covery;
a sending module 505, configured to send an excep-
tion recovery query message to the second client;
a virtual machine selecting module 506, configured
to select, when an exception recovery request of the
second client is received, a target virtual machine
according to the user identifier and the application
identifier that are carried in the second connection
request; and
a recovering module 507, configured to recover an
application with an exception on the target virtual
machine.

[0126] The exception recovery determining module
504 is specifically configured to determine that data to
be recovered which corresponds to the application iden-
tifier and the user identifier is stored in the data storage
server.
[0127] FIG. 10 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes:
a receiving module 501, an exception handling module
502, an exception recovery determining module 504, a
sending module 505, a virtual machine selecting module
506, and a recovering module 507.
[0128] The virtual machine selecting module 506 in-
cludes:

an obtaining unit 506a, configured to obtain, from
the data storage server, data to be recovered which
corresponds to the application identifier and the user
identifier; and
a selecting unit 506b, configured to: when the data
to be recovered is the data of the virtual machine,
select the target virtual machine according to the da-
ta of the virtual machine; where
the selecting unit 506b is further configured to: when
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the data to be recovered is the application data, se-
lect the target virtual machine according to the ap-
plication identifier.

[0129] When the data to be recovered is the data of
the virtual machine, the data to be recovered includes
the snapshot data of the virtual machine, virtual machine
information, and virtual machine identifier; and
the selecting unit 506b is specifically configured to de-
termine whether a virtual machine corresponding to the
virtual machine identifier is idle, and when the virtual ma-
chine corresponding to the virtual machine identifier is
idle, use the virtual machine corresponding to the virtual
machine identifier as the target virtual machine; and
the selecting unit 506b is further configured to: when the
virtual machine corresponding to the virtual machine
identifier is not idle, select an idle virtual machine match-
ing the virtual machine information as the target virtual
machine.
[0130] The selecting unit 506b is further configured to:
when the data to be recovered is the application data,
select a first virtual machine from idle virtual machines
as the target virtual machine according to the application
identifier, where the first virtual machine is a virtual ma-
chine that supports running of the application indicated
by the application identifier.
[0131] FIG. 11 is a schematic structural diagram of an
exception handling apparatus according to an embodi-
ment of the present invention. The apparatus includes:
a receiving module 501, an exception handling module
502, an exception recovery determining module 504, a
sending module 505, a virtual machine selecting module
506, and a recovering module 507.
[0132] The recovering module 507 includes:

a first recovering unit 507a, configured to: when the
data to be recovered is the data of the virtual ma-
chine, start the target virtual machine according to
the snapshot data of the virtual machine in the data
of the virtual machine to directly recover an applica-
tion with an exception; and
a second recovering unit 507b, configured to: when
the data to be recovered is the application data, start
the virtual machine, copy the application data to the
target virtual machine, and run, according to the ap-
plication data, an application with an exception on
the target virtual machine.

[0133] The sending module 505 is further configured
to send the virtual machine identifier to a client, so that
the client establishes a communication connection with
the virtual machine according to the virtual machine iden-
tifier and performs data interaction with the virtual ma-
chine.
[0134] An embodiment of the present invention further
provides a virtual management server, including the ex-
ception handling apparatus in any one of the above em-
bodiments. The virtual management servers or exception

handling apparatuses provided by the embodiments in
FIG. 5 to FIG. 11 of the present invention based on the
same conception as the above method embodiments,
and may be used to execute any one of the steps exe-
cuted by the virtual management servers in FIG. 2 to FIG.
4A and FIG. 4B. The specific implementation process is
not further described herein. For details, refer to the meth-
od embodiments. The virtual management server or ex-
ception handling apparatus provided by the embodiment
of the present invention may be any device including a
memory and/or a processor, for example, a computer, a
notebook computer, a large workstation, a network de-
vice, and so on, which is not specifically limited by the
present invention herein. In the present invention, the
modules may be modules running in a processor, or units
are modules or units running in a processor.
[0135] FIG. 12 is a flowchart of an exception handling
method according to an embodiment of the present in-
vention. Referring to FIG. 12, this embodiment specifi-
cally includes the following:

1201. A client sends a connection request to a virtual
management server, where the connection request
at least carries a user identifier and an application
identifier.
1202. The client receives a list of exception handling
modes that is sent by the virtual management server
and corresponding to the application identifier.
1203. The client sends an exception handling mode
selected by the client to the virtual management
server, so that the virtual management server deter-
mines and stores the exception handling mode se-
lected by the client as an exception handling mode
corresponding to the application identifier and the
user identifier.

[0136] The connection request carries the user identi-
fier, the application identifier, and a specified exception
handling mode; and
the receiving, by the client, a list of exception handling
modes that is sent by the virtual management server and
corresponding to the application identifier specifically in-
cludes:

when the virtual management server determines that
the list of exception handling modes does not include
the specified exception handling mode, receiving, by
the client, the list of exception handling modes that
is sent by the virtual management server.

[0137] The method further includes:

receiving, by the client, an exception recovery query
message sent by the virtual management server,
and sending an exception recovery request or ex-
ception recovery reject message to the virtual man-
agement server, so that the virtual management
server performs a corresponding operation accord-
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ing to the exception recovery request or exception
recovery reject message.

[0138] By using the method provided by this embodi-
ment, a client and a virtual management server deter-
mine an exception handling mode used when an excep-
tion occurs, so that the virtual management server re-
ceives an exception notification indicating an exceptional
interruption as early as possible, and store application
data or data of the virtual machine according to the ex-
ception handling mode corresponding to the client, and
release resources of a virtual machine. Therefore, differ-
ent exception handling methods can be customized for
different applications and different users according to re-
quirements, the client can also store a usage state of a
user at exception occurrence time or at the time nearest
to the exception occurrence time, and the capacity and
efficiency of an online application system are improved.
[0139] FIG. 13 is a flowchart of a client according to an
embodiment of the present invention. Referring to FIG.
13, this embodiment specifically includes:

a sending module 1301, configured to send a con-
nection request to a virtual management server,
where the connection request at least carries a user
identifier and an application identifier;
a receiving module 1302, configured to receive a list
of exception handling modes that is sent by the virtual
management server and corresponding to the appli-
cation identifier; where
the sending module 1301 is further configured to
send an exception handling mode selected by the
client to the virtual management server, so that the
virtual management server determines the excep-
tion handling mode selected by the client as an ex-
ception handling mode corresponding to the appli-
cation identifier and the user identifier.

[0140] The connection request carries the user identi-
fier, the application identifier, and a specified exception
handling mode; and
the receiving module 1302 is specifically configured to:
when the virtual management server determines that the
list of exception handling modes does not include the
specified exception handling mode, receive the list of ex-
ception handling modes that is sent by the virtual man-
agement server.
[0141] The sending module 1301 is further configured
to send an exception recovery request or exception re-
covery reject message to the virtual management server
when the receiving module receives an exception recov-
ery query message sent by the virtual management serv-
er, so that the virtual management server performs a cor-
responding operation according to the exception recov-
ery request or exception recovery reject message.
[0142] The client in the embodiment of the present in-
vention may be a client in an online application, and may
specifically be a PC, a mobile phone, a PDA, a TV set

connected to a remote control (or a game handle), and
so on. The sending module and receiving module of the
client may be a transceiver of each client device. The
client provided by this embodiment is based on the same
conception as the method embodiments, and may exe-
cute any one of the steps executed by the client (including
the first client and second client) in FIG. 2 to FIG. 4A and
FIG. 4B and FIG. 12. The specific implementation proc-
ess is not further described herein. For details, refer to
the method embodiments.
[0143] A person of ordinary skill in the art may under-
stand that, all or a part of the steps in the embodiments
may be performed by hardware or may be performed by
a program instructing relevant hardware. The program
may be stored in a computer readable storage medium,
and the storage medium may be a read only memory, a
magnetic disk, an optical disk, or the like.
[0144] The above descriptions are merely exemplary
embodiments of the present invention, but are not intend-
ed to limit the present invention. Any modification, equiv-
alent substitution, improvement, and so on made within
the principle of the present invention shall fall within the
protection scope of the present invention.

Claims

1. An exception handling method, comprising:

receiving, by a virtual management server, an
exception notification sent by a virtual machine
that interacts with a first client, wherein the ex-
ception notification at least carries a user iden-
tifier and an application identifier; and
storing, by the virtual management server ac-
cording to a stored exception handling mode
corresponding to the user identifier and the ap-
plication identifier, data of the virtual machine or
application data of an application corresponding
to the application identifier, and releasing re-
sources of the virtual machine.

2. The method according to claim 1, wherein before the
receiving, by a virtual management server, an ex-
ception notification sent by a virtual machine, the
method comprises:

receiving, by the virtual management server, a
first connection request sent by the first client,
wherein the first connection request at least car-
ries the user identifier and the application iden-
tifier; and
determining and storing, by the virtual manage-
ment server according to the first connection re-
quest, the exception handling mode corre-
sponding to the user identifier and the applica-
tion identifier.
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3. The method according to claim 2, wherein the deter-
mining and storing, by the virtual management serv-
er according to the first connection request, the ex-
ception handling mode corresponding to the user
identifier and the application identifier specifically
comprise:

when the first connection request carries the ap-
plication identifier and the user identifier, obtain-
ing, according to the application identifier, a list
of exception handling modes that is supported
by the application; sending the list of exception
handling modes to the first client, so that the first
client selects an exception handling mode from
the list of exception handling modes; and deter-
mining and storing the exception handling mode
selected by the first client as the exception han-
dling mode corresponding to the user identifier
and the application identifier; or
when the first connection request carries the ap-
plication identifier, the user identifier, and a
specified exception handling mode, obtaining,
by the virtual management server according to
the application identifier, a list of exception han-
dling modes that is supported by the application,
and determining whether the list of exception
handling modes comprises the specified excep-
tion handling mode; and when determining the
list of exception handling modes comprises the
specified exception handling mode, determining
and storing the specified exception handling
mode as the exception handling mode corre-
sponding to the user identifier and the applica-
tion identifier; or when determining the list of ex-
ception handling modes does not comprise the
specified exception handling mode, sending, by
the virtual management server, the list of excep-
tion handling modes to the first client, receiving
an exception handling mode selected by the first
client from the list of exception handling modes,
and determining and storing the exception han-
dling mode selected by the first client as the ex-
ception handling mode corresponding to the us-
er identifier and the application identifier; or
when the first connection request carries the ap-
plication identifier, the user identifier, and a
specified exception handling mode, determining
and storing, by the virtual management server,
the specified exception handling mode as the
exception handling mode corresponding to the
user identifier and the application identifier.

4. The method according to any one of claims 1 to 3,
wherein the storing, by the virtual management serv-
er according to a stored exception handling mode
corresponding to the user identifier and the applica-
tion identifier, the data of virtual machine or applica-
tion data of an application corresponding to the ap-

plication identifier, and releasing resources of the
virtual machine specifically comprise:

when the exception handling mode correspond-
ing to the user identifier and the application iden-
tifier is an application storage mode, determin-
ing, by the virtual management server according
to preset logic of the application, that running
data of the application needs to be stored, ob-
taining, from the virtual machine according to a
configuration file of the application, user person-
al data indicated by the configuration file, storing
the user personal data, the application identifier,
and the user identifier to a data storage server,
quitting the application, releasing the resources
of the virtual machine, and updating a state of
the virtual machine; or
when the exception handling mode correspond-
ing to the user identifier and the application iden-
tifier is a virtual machine state storage mode,
generating, by the virtual management server,
snapshot data of the virtual machine according
to a current state of the virtual machine, storing
the generated snapshot data of the virtual ma-
chine, the application identifier, virtual machine
information, a virtual machine identifier, and the
user identifier to a data storage server, releasing
the resources of the virtual machine, and updat-
ing a state of the virtual machine.

5. The method according to any one of claims 1 to 4,
wherein after the storing, by the virtual management
server according to a stored exception handling
mode corresponding to the user identifier and the
application identifier, data of the virtual machine or
application data of an application corresponding to
the application identifier, and releasing resources of
the virtual machine, the method further comprises:

receiving, by the virtual management server, a
second connection request sent by a second cli-
ent, wherein the second connection request car-
ries the user identifier and the application iden-
tifier;
determining, by the virtual management server
according to the second connection request,
that an application indicated by the second con-
nection request requires exception recovery;
sending, by the virtual management server, an
exception recovery query message to the sec-
ond client;
receiving, by the virtual management server, an
exception recovery request of the second client,
and selecting a target virtual machine according
to the user identifier and the application identifier
that are carried in the second connection re-
quest; and
recovering, by the virtual management server,
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an application with an exception on the target
virtual machine.

6. The method according to claim 5, wherein the deter-
mining that an application indicated by the second
connection request requires exception recovery spe-
cifically comprises:

determining, by the virtual management server,
that data to be recovered which corresponds to
the application identifier and the user identifier
is stored in the data storage server.

7. The method according to claim 5, wherein the re-
ceiving, by the virtual management server, an ex-
ception recovery request of the second client, and
selecting a target virtual machine according to the
user identifier and the application identifier that are
carried in the second connection request specifically
comprise:

obtaining, by the virtual management server
from the data storage server, data to be recov-
ered which corresponds to the application iden-
tifier and the user identifier;
when the data to be recovered is the data of the
virtual machine, selecting, by the virtual man-
agement server, the target virtual machine ac-
cording to the data of virtual machine; or
when the data to be recovered is the application
data, selecting, by the virtual management serv-
er, the target virtual machine according to the
application identifier.

8. The method according to claim 7, wherein: when the
data to be recovered is the data of the virtual ma-
chine, the data to be recovered comprises the snap-
shot data of the virtual machine, virtual machine in-
formation, and virtual machine identifier; and
the selecting, by the virtual management server, the
target virtual machine according to the data of the
virtual machine specifically comprises:

determining, by the virtual management server,
whether a virtual machine corresponding to the
virtual machine identifier is idle; and
when determining the virtual machine corre-
sponding to the virtual machine identifier is idle,
using the virtual machine corresponding to the
virtual machine identifier as the target virtual ma-
chine; or
when determining the virtual machine corre-
sponding to the virtual machine identifier is not
idle, selecting an idle virtual machine matching
the virtual machine information as the target vir-
tual machine.

9. The method according to claim 7, wherein the se-

lecting, by the virtual management server, the target
virtual machine according to the application identifier
specifically comprises:

when the data to be recovered is the application
data, selecting a first virtual machine from idle
virtual machines as the target virtual machine
according to the application identifier, wherein
the first virtual machine is a virtual machine that
supports running of the application indicated by
the application identifier.

10. The method according to any one of claims 7 to 9,
wherein the recovering, by the virtual management
server, an application with an exception on the target
virtual machine specifically comprises:

when the data to be recovered is the data of the
virtual machine, starting the target virtual ma-
chine according to the snapshot data of the vir-
tual machine in the data of the virtual machine
to directly recover the application with an excep-
tion; or
when the data to be recovered is the application
data, starting the virtual machine, copying the
application data to the target virtual machine,
and running, according to the application data,
the application with an exception on the target
virtual machine.

11. The method according to any one of claims 5 to 10,
wherein after the recovering, by the virtual manage-
ment server, an application with an exception the
target virtual machine, the method further compris-
es:

sending, by the virtual management server, the
virtual machine identifier to a client, so that the
client establishes a communication connection
with the virtual machine according to the virtual
machine identifier and performs data interaction
with the virtual machine.

12. An exception handling apparatus, comprising:

a receiving module, configured to receive an ex-
ception notification sent by a virtual machine that
interacts with a first client, wherein the exception
notification at least carries a user identifier and
an application identifier; and
an exception handling module, configured to
store, according to a stored exception handling
mode corresponding to the user identifier and
the application identifier, data of the virtual ma-
chine or application data of an application cor-
responding to the application identifier, and re-
lease resources of the virtual machine.
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13. The apparatus according to claim 12, wherein:

the receiving module is further configured to re-
ceive a first connection request sent by the first
client, wherein the first connection request at
least carries the user identifier and the applica-
tion identifier; and
the apparatus further comprises:

a determining module, configured to deter-
mine and store, according to the first con-
nection request, the exception handling
mode corresponding to the user identifier
and the application identifier.

14. The apparatus according to claim 13, wherein the
determining module comprises:

a first determining unit, configured to: when the
first connection request carries the application
identifier and the user identifier, obtain, accord-
ing to the application identifier, a list of exception
handling modes that is supported by the appli-
cation; send the list of exception handling modes
to the first client, so that the first client selects
an exception handling mode from the list of ex-
ception handling modes; and determine and
store the exception handling mode selected by
the first client as the exception handling mode
corresponding to the user identifier and the ap-
plication identifier; or
a second determining unit, configured to: when
the first connection request carries the applica-
tion identifier, the user identifier, and a specified
exception handling mode, obtain, according to
the application identifier, a list of exception han-
dling modes that is supported by the application,
and determine whether the list of exception han-
dling modes comprises the specified exception
handling mode; and
when determining that the list of exception han-
dling modes comprises the specified exception
handling mode, determine and store the speci-
fied exception handling mode as the exception
handling mode corresponding to the user iden-
tifier and the application identifier; or when de-
termining that the list of exception handling
modes does not comprise the specified excep-
tion handling mode, send the list of exception
handling modes to the first client, receive an ex-
ception handling mode selected by the first client
from the list of exception handling modes, and
determine and store the exception handling
mode selected by the first client as the exception
handling mode corresponding to the user iden-
tifier and the application identifier; wherein
the second determining unit is further configured
for the virtual management server to: when the

first connection request carries the application
identifier, the user identifier, and a specified ex-
ception handling mode, determine and store the
specified exception handling mode as the ex-
ception handling mode corresponding to the us-
er identifier and the application identifier.

15. The apparatus according to any one of claims 12 to
14, wherein the exception handling module compris-
es:

a first exception handling unit, configured to:
when the exception handling mode correspond-
ing to the user identifier and the application iden-
tifier is an application storage mode, determine,
according to preset logic of the application, that
running data of the application needs to be
stored, obtain, from the virtual machine accord-
ing to a configuration file of the application, user
personal data indicated by the configuration file,
store the user personal data, the application
identifier, and the user identifier to a data storage
server, quit the application, release the resourc-
es of the virtual machine, and update a state of
the virtual machine; and
a second exception handling unit, configured to:
when the exception handling mode correspond-
ing to the user identifier and the application iden-
tifier is a virtual machine state storage mode,
generate snapshot data of the virtual machine
according to a current state of the virtual ma-
chine, store the generated snapshot data of the
virtual machine, the application identifier, virtual
machine information, a virtual machine identifi-
er, and the user identifier to the data storage
server, release the resources of the virtual ma-
chine, and update the state of the virtual ma-
chine.

16. The apparatus according to any one of claims 12 to
15, wherein:

the receiving module is further configured to re-
ceive a second connection request sent by a
second client, wherein the second connection
request carries the user identifier and the appli-
cation identifier; and
the apparatus further comprises:

an exception recovery determining module,
configured to determine, according to the
second connection request, that an appli-
cation indicated by the second connection
request requires exception recovery;
a sending module, configured to send an
exception recovery query message to the
second client;
a virtual machine selecting module, config-
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ured to select, when an exception recovery
request of the second client is received, a
target virtual machine according to the user
identifier and the application identifier that
are carried in the second connection re-
quest; and
a recovering module, configured for the vir-
tual management server to recover an ap-
plication with an exception on the target vir-
tual machine.

17. The apparatus according to claim 16, wherein the
exception recovery determining module is specifical-
ly configured to determine that data to be recovered
which corresponds to the application identifier and
the user identifier is stored in the data storage server.

18. The apparatus according to claim 16 or 17, wherein
the virtual machine selecting module comprises:

an obtaining unit, configured to obtain, from the
data storage server, data to be recovered which
corresponds to the application identifier and the
user identifier; and
a selecting unit, configured to: when the data to
be recovered is the data of the virtual machine,
select the target virtual machine according to
the data of the virtual machine; wherein
the selecting unit is further configured to: when
the data to be recovered is the application data,
select the target virtual machine according to
the application identifier.

19. The apparatus according to claim 18, wherein: when
the data to be recovered is the data of the virtual
machine, the data to be recovered comprises the
snapshot data of the virtual machine, virtual machine
information, and virtual machine identifier; and
the selecting unit is specifically configured to deter-
mine whether a virtual machine corresponding to the
virtual machine identifier is idle, and when determin-
ing that the virtual machine corresponding to the vir-
tual machine identifier is idle, use the virtual machine
corresponding to the virtual machine identifier as the
target virtual machine; and
the selecting unit is further configured to: when de-
termining that the virtual machine corresponding to
the virtual machine identifier is not idle, select an idle
virtual machine matching the virtual machine infor-
mation as the target virtual machine.

20. The apparatus according to claim 18, wherein the
selecting unit is further configured to:

when the data to be recovered is the application
data, select a first virtual machine from idle vir-
tual machines as the target virtual machine ac-
cording to the application identifier, wherein the

first virtual machine is a virtual machine that sup-
ports running of the application indicated by the
application identifier.

21. The apparatus according to any one of claims 16 to
20, wherein the recovering module comprises:

a first recovering unit, configured to: when the
data to be recovered is the data of the virtual
machine, start the target virtual machine accord-
ing to the snapshot data of the virtual machine
in the data of the virtual machine to directly re-
cover an application with an exception; and
a second recovering unit, configured to: when
the data to be recovered is the application data,
start the virtual machine, copy the application
data to the target virtual machine, and run, ac-
cording to the application data, the application
with an exception on the target virtual machine.

22. The apparatus according to any one of claims 16 to
21, wherein the sending module is further configured
to send the virtual machine identifier to a client, so
that the client establishes a communication connec-
tion with the virtual machine according to the virtual
machine identifier and performs data interaction with
the virtual machine.

23. An exception recovery method, comprising:

sending, by a client, a connection request to a
virtual management server, wherein the con-
nection request at least carries a user identifier
and an application identifier;
receiving, by the client, a list of exception han-
dling modes that is sent by the virtual manage-
ment server and corresponding to the applica-
tion identifier; and
sending, by the client, an exception handling
mode selected by the client to the virtual man-
agement server, so that the virtual management
server determines and stores the exception han-
dling mode selected by the client as an excep-
tion handling mode corresponding to the appli-
cation identifier and the user identifier.

24. The method according to claim 23, wherein: the con-
nection request carries the user identifier, the appli-
cation identifier, and a specified exception handling
mode; and
the receiving, by the client, a list of exception han-
dling modes that is sent by the virtual management
server and corresponding to the application identifier
specifically comprises:

when the virtual management server deter-
mines that the list of exception handling modes
does not comprise the specified exception han-
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dling mode, receiving, by the client, the list of
exception handling modes that is sent by the
virtual management server.

25. The method according to claim 23, wherein the meth-
od further comprises:

receiving, by the client, an exception recovery
query message sent by the virtual management
server, and sending an exception recovery re-
quest or exception recovery reject message to
the virtual management server, so that the vir-
tual management server performs a corre-
sponding operation according to the exception
recovery request or exception recovery reject
message.

26. A client, comprising:

a sending module, configured to send a connec-
tion request to a virtual management server,
wherein the connection request at least carries
a user identifier and an application identifier;
a receiving module, configured to receive a list
of exception handling modes that is sent by the
virtual management server and corresponding
to the application identifier; wherein
the sending module is further configured to send
an exception handling mode selected by the cli-
ent to the virtual management server, so that
the virtual management server determines the
exception handling mode selected by the client
as an exception handling mode corresponding
to the application identifier and the user identi-
fier.

27. The client according to claim 26, wherein:

the connection request carries the user identifi-
er, the application identifier, and a specified ex-
ception handling mode; and
the receiving module is specifically configured
to: when the virtual management server deter-
mines that the list of exception handling modes
does not comprise the specified exception han-
dling mode, receive the list of exception handling
modes that is sent by the virtual management
server.

28. The client according to claim 26, wherein:

the sending module is further configured to send
an exception recovery request or exception re-
covery reject message to the virtual manage-
ment server when the receiving module receives
an exception recovery query message sent by
the virtual management server, so that the vir-
tual management server performs a corre-

sponding operation according to the exception
recovery request or exception recovery reject
message.
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