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(54) Remote monitoring system

(57) A data processing system for printing print jobs
originating from workstations on a computer network,
for copying copy jobs and for scanning scan jobs to the
workstations, the data processing system comprising a
multifunction peripheral (MFP) (110a) and a Host
(110b).

The MFP (110a) is for printing, copying and scan-
ning, the multifunction peripheral and comprises a
paper tray (270), a display (280), a user input device
(285), a first processor (235), a first data storage device
(290) for multifunction peripheral program storage, a
second rewritable data storage device (255) for short
term storage and a third non-volatile rewritable data
storage device (245), a first communications interface
(215) and a first clock for generating a first clock signal
to the first processor (235).

The Host (110b) is for sending print jobs to the mul-
tifunction peripheral (110a) for printing and for receiving
scan jobs, the Host comprising a second processor
(230), a fourth rewritable non-volatile data storage
device for storing Host programs and data and a fifth
rewritable memory (220) for short term storage, a sec-
ond communications interface (210) coupled to the
communications interface (215) of the multifunction
peripheral (110a) by a communications channel (205), a
third communications interface for communicating with
a remote monitoring computer and a first clock for gen-
erating a second clock signal to the second processor
(230).

The MFP periodically stores its status information

and the Host periodically receives this status informa-
tion and stores it in a database in the Host. A technician
may select some or all of the information to be provided
to the technician on the occurrence, of a number of trig-
ger conditions. The technician may set the trigger con-
ditions from any of the reportable status conditions. The
Host automatically will connect to a remote monitoring
computer designated by the technician and provide the
selected information. The Host can also safe the
selected information to a removable storage medium.
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