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(54) Method and system for providing information to machine users

(57) A postage metering system is described in
which during a transaction between postage metering
apparatus and a remote data centre for example for the
purpose of refunding a value of credit in the postage
metering apparatus, the remote data centre transmits to
the postage metering apparatus a message that is unre-
lated to the transaction. The data centre may transmit a

message selected for a specific postage metering appa-
ratus by storing a plurality of messages and selecting a
message from the plurality of messages in dependence
upon a profile of the postage metering apparatus or of a
user thereof that is determined by an identification of the
postage metering apparatus.
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