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(54) Customizable electronic bill presentment and payment system and method

(57) An customizable electronic bill presentment
computer system for providing bill information from a
biller to a remote customer over a network. The system
processes a requested transaction from a customer
through an interaction controller that utilizes stored
scripts of instructions in an action descriptor repository.
The action descriptor repository includes customized in-

structions for controlling business objects and presen-
tation objects. The action descriptor repository and a
presentation descriptor repository are maintained dis-
crete from the business logic, presentation logic, and in-
teraction controller, thereby providing that the repositor-
ies are the only part of the system directly reflecting the
biller's particular electronic billing needs, the information
in the repositories being customizable for the biller.
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