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(57) A merchandise sales processing apparatus
communicates with a money changer machine for auto-
matically dispensing cash, acquires a sales figure in a
transaction, acquires a differential amount in the money
changer occurred in the transaction from the money

Merchandise sales data processing apparatus

changer, decides if the acquired sales figure matches
the acquired price of the fluctuating currency, and ac-
quires a transaction date and time on the transaction if
the sales figure does not match the differential amount,
and stores the transaction date and time in the memory.
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Description
BACKGROUND OF THE INVENTION
FIELD OF THE INVENTION

[0001] The present invention relates to a merchan-
dise sales data processing apparatus such as an elec-
tronic cash register or a POS (Point Of Sales) terminal,
and more particularly to a merchandise sales data
processing apparatus connected to a money changer.

DISCUSSION OF THE BACKGROUND

[0002] A system where a POS terminal is connected
to a money changer is known in the related art. In this
system at the close of a transaction, the POS terminal
calculates a change (money remaining from the trans-
action) by subtracting the purchase price from an
amount of deposited money. And the POS terminal
sends data showing the amount of resulting change to
the money changer. Then, the money changer automat-
ically dispenses money equal to that amount of change.
Thus, a cashier inserts the money paid by a customer
into the money changer in the transaction, and hands
the money dispensed from the money changer along
with a receipt to the customer. The money paid by the
customer is in this way re-circulated as change money.
The money is therefore stored within a section of the
money changer except when being exchanged between
the customer and cashier and therefore cannot be re-
moved unless the cover of the money changer is opened
with a key. The above system in this way prevents
crimes such as cash robberies.

[0003] However, the above system does allow illegal
actions such as the cashier appropriating money re-
ceived from the customer instead of inserting the money
into the money changer. To prevent such illegal actions,
an apparatus for checking which cashier performed an
illegal transaction is disclosed in JP-A No.198866/1998.
[0004] In the money changer, the differential amount
between credit amount and disbursement amount usu-
ally matches the sales price. However, problems may
occur where these figures do not match for some rea-
son. One cause might be illegal actions by the cashier
as described above. Other causes might for example
include entering the wrong figure as the deposit amount,
or loosing the deposit money due to the cashier drop-
ping it on the floor when attempting to insert the deposit
money into the money changer, etc.

[0005] To solve the problem of the differential be-
tween the credit amount and disbursement amount in
the money changer not matching the sales amount, itis
important to analyze the cause of the problem. The tech-
nique disclosed in JP-A No.198866/1998 allows deter-
mining which cashier caused the problem. However, an-
alyzing the causes of the problem even just this infor-
mation was difficult.
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SUMMARY OF THE INVENTION

[0006] Accordingly, the present invention has an ob-
ject of analyzing the cause of the problem of the differ-
ential between the credit amount and disbursement
amount in the money changer not matching the sales
amount.

[0007] The object of the presentinvention is achieved
by a novel merchandise sales data processing appara-
tus.

[0008] According tothe novel merchandise sales data
processing apparatus of the present invention compris-
es: a portion for executing merchandise sales process-
ing; a portion for executing data communication with a
money changer which automatically dispenses change;
a portion for obtaining a sales amount in the sales
processing executed in a transaction; a portion for ob-
taining a differential amount in the money changer oc-
curred in the transaction based on information obtained
by the data communication with the money changer; a
portion for obtaining determination whether or not the
obtained sales amount and the obtained differential
amount match each other; and a portion for acquiring a
transaction date and time on the transaction and storing
the transaction date and time into a memory if the de-
termination results show that the sales amount and the
differential amount do not match each other.

[0009] Anotheraspect of the novel merchandise sales
data processing apparatus of the present invention
comprises: a portion for executing merchandise sales
processing; a portion for executing data communication
with a money changer which automatically dispenses
change; a portion for entering a deposit amount in the
transaction; a portion for obtaining a credit amount to
the money changer in the transaction based on informa-
tion acquired by the data communication with the money
changer; a portion for obtaining a determination whether
or not the input deposit amount and the obtained credit
amount match each other; and a portion for acquiring a
transaction date and time, and storing the transaction
date and time into a memory if the determination results
show that the deposit amount and the credit amount do
not match each other.

BRIEF DESCRIPTION OF THE DRAWINGS

[0010] A more complete appreciation of the present
invention and the attendant advantages thereof will be
readily obtained as the same becomes better under-
stood by reference to the following detailed description
when considered in connection with the accompanying
drawings, wherein:

Fig. 1 is a block diagram showing an example of a
system according to an embodiment of the present
invention;

Fig. 2 is a functional block diagram showing a mon-
ey changer;
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Fig. 3 is a block diagram showing a POS terminal;
Fig. 4 is a table showing the structure of a balance/
sales file;

Fig. 5 is a table showing the structure of a money
reception error management file;

Fig. 6 is a flowchart showing an example of the
sales processing flow;

Fig. 7 is a block diagram showing another example
of the system;

Fig. 8 is a flowchart showing another example of the
sales processing flow;

Fig. 9is a flowchart showing another example of the
sales processing flow; and

Fig. 10 is a flowchart showing another example of
the sales processing flow.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENTS

[0011] A preferred embodiment of the present inven-
tion will now be described in detail in accordance with
Fig. 1 through Fig. 10.

[0012] Fig. 1 is a block diagram showing a system of
the embodiment of the present invention. As shown in
Fig. 1, inthe system, a POS terminal 1 as a merchandise
sales data processing apparatus is connected via a
communication cable 3 to a money changer 2.

[0013] Fig. 2isafunctional block diagram showing the
money changer 2. The money changer 2 handles bank
bills and coins as currency. As shown in Fig. 2, the mon-
ey changer 2 has a money storage 11 which holds bank
bills and coins according to the currency denomination,
a memory 12 for holding the number of bills of each cur-
rency denomination stored in the money storage 11, a
money entry slot 13 to which bank bills and coins are
input as payment from a customer or change money, a
sorting means 14 for sorting money inserted from the
money entry slot 13 (credit) by currency denomination
and storing into the money storage 11, and a count
means 15 for counting the number of bills of each cur-
rency denomination sorted by the sorting means 14.
[0014] The money changer 2 further comprises a
POS interface 16 to receive change data sent from the
POS terminal 1, a dispensed money calculation means
17 which calculates the number of bills or coins of each
currency denomination based on change data received
via the POS interface 16 and data on the number of bills
or coins of each currency denomination stored in the
memory 12, a dispensing means 18 for dispensing one
atatime each currency denomination stored in the mon-
ey storage 11, a change dispensing slot 19 for receiving
money dispensed by the money dispensing means 18
from the money storage 11, a dispensed money count
means 20 for counting the number of each currency de-
nomination dispensed by the money dispensing means
18, a money dispensing control means 21 for operating
the money dispensing means 18 to dispense money un-
til the number of each denomination of dispensed mon-
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ey counted by the dispensed money count means 20
matches the number of each currency denomination
calculated by the dispensed money calculation means
17, and an update means 22 for updating the value in
the memory 12 based on the number of each currency
denomination of the inserted money counted by the
count means 15 and the number of each denomination
of dispensed money counted by the dispensed money
count means 20.

[0015] The money changer 2 further comprises a
cash balance calculation means 23 for reading the
number bills and coins of each currency denomination
data stored in the memory 12 and calculating the current
balance when a balance request command is received
via the POS interface 16, and sends the current balance
via the POS interface 16 to the POS terminal 1.

[0016] Fig. 3 is a block diagram showing the POS ter-
minal 1. As shown in Fig. 3, the POS terminal 1 contains
a microcomputer 31, a keyboard 32 as an input means,
a mode key 33, a cashier display unit 34, a customer
display unit 35, a code scanner 36, and a thermal printer
37, etc.

[0017] In the microcomputer 31, a CPU (Central
Processing Unit) 38 for central control of the respective
units is connected via a bus line 39 such as an address
bus or a data bus, with a ROM (Read Only Memory) 40
holding previously stored fixed data such as a startup
program, a RAM (Random Access Memory) 41 includ-
ing various buffers such as a sales buffer and a print
buffer for storing different types of rewritable data, and
a timer 42 for calculating the date and time. The RAM
41 is backed up by a battery (not shown).

[0018] Fig. 4 is a table showing the structure of the
balance/sales file F1. The balance/sales file F1 as
shown in Fig. 4 is created in the RAM 41 for sales
processing described later on. The balance/sales file F1
has a pre-credit balance area 51 for storing the money
changer 2 pre-credit balance of the transaction, a post-
credit balance area 52 for storing the money changer 2
transaction post-credit balance, a differential amount ar-
ea 53 for storing the money changer 2 differential
amount of the transaction, and a sales amount area 54
for storing the sales amount of the transaction.

[0019] As shown in Fig. 3, a HDD (Hard Disk Drive)
55 is connected as a storage section to the CPU 38 by
a bus line 39. Data files of different types as well as a
computer program to operate the microcomputer 31 are
stored in the HDD 55. Among the different data files are
a merchandise master file (not shown) which holds mer-
chandise names and unit prices associated with mer-
chandise codes, a journal file (not shown) which holds
sales details such as sales data and journal data such
as the sales amounts linked to the transaction numbers,
and a money reception error management file F2 as
shown in Fig. 5.

[0020] Fig. 5 is a table showing the structure of the
money reception error management file F2. The money
reception error management file F2 holds information
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relating to a transaction where a money receiving error
occurred in the money changer 2. As shown in Fig. 5,
the money reception error management file F2 has a
transaction date and time area 61 in which the date and
time of the transaction having the money receiving error
are stored, a transaction number area 62 in which the
transaction number is stored, a cashier ID area 63 in
which a cashier ID for specifying the cashier is stored,
a pre-credit balance area 64 in which a pre-credit bal-
ance in the money changer 2 for the transaction is
stored, a post-credit balance area 65 in which the post-
credit balance in the money changer 2 for the transac-
tion is stored, a differential amount area 66 in which a
differential amount in the money changer 2 for the trans-
action is stored, and a sales amount area 67 in which
the sales amount for the transaction is stored. Note that
the transaction date and time is information for specify-
ing the transaction.

[0021] The computer program stored in the HDD 55
is written, with various files such as the merchandise
master file into the RAM 41 upon start-up of the POS
terminal 1, and the respective units can therefore be
controlled by the microcomputer 31.

[0022] The respective units controlled by the micro-
computer 31 will next be described while referring to Fig.
3.

[0023] The keyboard 32 includes different keys such
as numeric keys, a PLU key, a section key, a subtotal
key, a deposit/current sum key and a clear key. The key-
board 32 is connected via a keyboard controller 68 to
the bus line 39, and a signal for the corresponding de-
pressed key is input to the microcomputer 31 by the op-
eration of the keyboard controller 68.

[0024] A mode key 33 is connected via a mode key
controller 69 to the bus line 39, and a signal correspond-
ing to the selection position is input to the microcomput-
er 31 by an operation of the mode key controller 69. The
microcomputer 31 sets the operation mode of the POS
terminal 1 to a registration mode, a setting mode, a
checkout mode or an inspection mode.

[0025] The cashier display unit 34 and the customer
display unit 35 are connected via display controllers 70
and 71 to the bus line 39. When display data from the
microcomputer 31 is input to the display controller 70
and 71, these display units show predetermined items
under the control of the display controllers 70 and 71.
[0026] The code scanner 36 optically scans the mer-
chandise code such as a bar code. The code scanner
36 is connected via a scanner controller 72 to the bus
line 39. The scanner controller 72 transmits the scanned
merchandise code data to the microcomputer 31.
[0027] The thermal printer 37 is connected via a print-
er controller 73 to the bus line 39, and is controlled by
the microcomputer 31. The thermal printer 37 further in-
cludes a cutter (not shown) which is driven and control-
led by the microcomputer 31. The thermal printer 37
functions such that the necessary items are printed as
a receipt on a receipt paper which is a long sheet (not
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shown) and the paper is cut and issued as a receipt.
[0028] Inthe POS terminal 1, a communication inter-
face 74 is connected by the bus line 39 via the commu-
nication cable 3 to the money changer 2 for exchanging
data with the money changer 2, and is controlled by the
microcomputer 31.

[0029] Fig. 6 is a flowchart showing an example of the
flow of sales processing. The sales processing per-
formed by the CPU 38 in accordance with the computer
program will be described while referring to the flowchart
in Fig. 6. The sales processing is executed in registra-
tion mode. To perform a registration operation in regis-
tration mode, the cashier enters the cashier ID. In reg-
istration mode, a cashier ID area to store the cashier ID
is formed in the RAM 41, and the input cashier ID is
stored in the cashier ID area.

[0030] First, as shown in Fig. 6, when the registration
mode is selected, the balance/sales file F1 as shown in
Fig. 4 is formed in the RAM 4, and the current balance
in the money changer 2 (hereinafter, balance A) is ob-
tained (step S1). More specifically, a request command
requesting transmission of balance A is sent to the mon-
ey changer 2. The current balance A then sent from the
money changer 2 is received. Upon being received, the
balance A in the money changer 2 is stored as a pre-
credit balance (hereinafter, pre-credit balance B) in the
pre-credit balance area 51 of the balance/sales file F1
(step S2).

[0031] The process is then in standby until an ac-
counting operation starts (step S3). The accounting op-
eration is, for example, the scanning and inputting of the
merchandise code with the code scanner 36. When the
scanned-input of merchandise code with the code scan-
ner 36 has then been performed, the merchandise mas-
ter file is searched based on the scanned-input mer-
chandise code, the merchandise name and a unit price
corresponding to the merchandise code are read
(scanned), and the sale is registered based on the mer-
chandise code, the read merchandise name and the unit
price. This processing is repeated until the subtotal key
is depressed. In response to the depression of the sub-
total key, the sales amount of the transaction (hereinaf-
ter, sales amount C) is then calculated and obtained
(step S4). More specifically, the sales amount is stored
in the sales amount area 54 of the balance/sales file F1.
[0032] Next, when a closing declaration indicating
registration of commodities purchased by the customer
has been completed and that the customer has paid in
cash is detected by the pressing of the deposit/current
sum key, the deposit amount from the customer (here-
inafter, deposit amount D) input by numeric keys on key-
board 32 is obtained (step S5), the sales amount C is
then subtracted from the deposit amount D to obtain a
change amount E, and the change data is transmitted
to the money changer 2 (step S6). The thermal printer
37 then prints and issues a receipt, and the recording of
the journal in the journal file is performed.

[0033] The money changer 2 receives the change da-
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ta from the POS terminal 1, and dispenses change
based on this change data.

[0034] The process is then in standby until a balance
acquisition time point in the money changer 2 (N at step
S7) is reached. The balance acquisition time point de-
termines the point at which the balance A in the money
changer 2 is obtained again upon termination of trans-
action. The balance acquisition time point is for exam-
ple, a point at which the accounting start operation is
performed in the next transaction (transaction subse-
quent to the present transaction). As another example,
the balance acquisition time point may be a point after
a predetermined period from the closing declaration at
step S5. In this case, if the accounting start operation of
the next transaction is performed within the predeter-
mined period after the closing declaration at step S5,
then the time that the accounting start operation is per-
formed becomes the balance acquisition time point with-
out waiting for the predetermined period. The cashier
inputs deposit money from a customer into the money
changer by the balance acquisition time point.

[0035] In the case where the accounting start opera-
tion of the next transaction has been detected or it is
determined that the predetermined period has elapsed
from the closing declaration and the balance acquisition
time point has been reached (Y at step S7), the balance
A in the money changer 2 at this point is obtained (step
S8). More particularly, as in the case of step S2, a re-
quest command requesting transmission of the current
balance A is sent to the money changer 2. The current
balance A sent from the money changer 2 is received.
The balance A in the money changer 2 upon being re-
ceived is stored as a post-credit balance (hereafter,
post-credit balance F) into the post-credit balance area
52 of the balance/sales file F1 (step S9).

[0036] Next, the pre-credit balance B is subtracted
from the post-credit balance F to obtain a differential
amount in balance amount (hereafter, differential
amount G) in the money changer 2 in the present trans-
action. The differential amount is stored in the differen-
tial amount area 53 of the balance/sales file F1 (step
S10). The differential amount G in the money changer
2 in the current transaction and the sales amount C are
then compared with each other and it is determined
whether or not the amounts correspond to each other
(step S11, determination means). At this time, if all de-
posit money has been inserted into the money changer
2, the differential amount G and the sales amount C are
the same.

[0037] At step S11, if determined that the differential
amount G and the sales amount C match each other (Y
at step S11), since there is no problem in the money
receiving operation, the process then proceeds to step
S12.

[0038] If determined at step S11 that the differential
amount G and the sales C do not match each other (N
at step S11), since there is a problem in the money re-
ceiving operation, then the date and time of the trans-
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action, the transaction number, the cashier ID, the pre-
credit balance B, the post-credit balance F, the differen-
tialamount G and the sales amount C are stored as error
information in the respective areas 61 to 67 of the money
reception error management file F2 (step S13). The
storage of data in the money reception error manage-
ment file F2 therefore indicates from the determination
results that the differential amount G and the sales
amount C do not match each other. Thereafter, the proc-
ess proceeds to step S12.

[0039] Atstep S12,itis determined whether or not the
registration mode has been terminated, and if the reg-
istration mode has been terminated (Y at step S12), then
the process ends, while if not terminated (N at step S12),
the process returns to step S2 to perform the sales
processing in the next transaction. It should be noted
that at step S2, the most recently obtained balance A in
the money changer 2 is stored as the pre-credit balance
B. In this case, the balance A obtained at step S8 and
handled as the post-credit balance F at step S9 is stored
as the pre-credit balance B into the pre-credit balance
area 51 of the balance/sales file F1.

[0040] As a method of obtaining the differential
amount G in the money changer 2 at step S10, the sub-
traction of the pre-credit balance amount B from the
post-credit balance amount F may be replaced by sub-
tracting the change amount E from the actual credit
amount (hereafter, credit amount H) into the money
changer 2 calculated in the change amount 2 obtained
from the money changer 2.

[0041] In the present embodiment, information relat-
ing to a transaction where the sales amount C and the
differential amount G in the money changer 2 do not
match each other such as information on a transaction
with a money receiving problem, is stored while linked
with transaction date and time into the money reception
error management file F2, so that the time at which the
money receiving error occurred can be specified. The
cause of the money receiving error can be found for ex-
ample by checking the transaction at that time captured
by a surveillance camera installed in the shop. Possible
causes of money receiving errors include the cashier
theft by misappropriating deposit money, erroneous in-
put of deposit amount, the cashier dropping the money
to the floor after inserting the deposit money into the
money changer 2, etc.

[0042] Since the date and time of the transaction can
be specified, the status of the transaction, such as the
shop being crowded or not can be found. Situations
where money receiving errors occur can therefore be
analyzed.

[0043] Since the cause of money receiving error can
be correctly analyzed, the cashier can be prevented
from being falsely charged with theft.

[0044] Since this money receiving error check is per-
formed at each transaction, the cashier knows it is im-
possible to misappropriate deposit money from a cus-
tomer and this type of fraud can therefore be prevented.



9 EP 1 508 884 A2 10

[0045] In the present embodiment, the differential
amount can be easily obtained by subtracting the pre-
credit balance B from the post-credit balance F in the
money changer 2.

[0046] In the present embodiment, a single money
changer to handle bank bills and coins was described
as the money changer connected to the POS terminal
1. However, two money changers to respectively handle
bank bills and coins may be connected to the POS ter-
minal 1.

[0047] Fig. 7 is a block diagram showing another ex-
ample of the system according to the present embodi-
ment. The system in Fig. 7 has a coin money changer
to handle only coins. Accordingly, in the system in Fig.
7, a coin money changer 81 and a drawer 82 to hold
bank bills are connected via the communication cable 3
to the POS terminal 1. The coin money changer 81 lacks
the sections relating to bank bills in the above-described
money changer 2, but other sections are the same as
those in the money changer 2. The drawer 82 opens/
closes a drawer (not shown) as a bank bill storage sec-
tion under control of the POS terminal 1. The drawer 82
does not manage the balance inside the drawer. In this
case, the balance in the drawer 82 cannot be managed
by the POS terminal 1. The POS terminal 1 therefore
checks for the presence/absence of money receiving er-
rors only for coins handled by the coin money changer
81.

[0048] Fig. 8 is a flowchart showing another example
of the flow of sales processing. The sales processing in
Fig. 8 is performed in the system configuration as shown
in Fig. 7. The point differing from the sales processing
in Fig. 6 is that step S11 in Fig. 6 is replaced with step
S21. In step S21, the sales amount C and the differential
amount G are compared with each otherin amounts less
than that of a bill of a minimum denomination (1000 Yen
in the embodiment), and it is determined whether or not
they match each other. Accordingly, since the credit of
an amount less than that of the minimum denomination
bill (1000 Yen in the embodiment) can be checked, in-
formation on a transaction having a money receiving
problem is stored while linked with the transaction date
and time into the money reception error management
file F2, so that the time of the occurrence of money re-
ceiving error can be specified. Thus even in cases
where the money changer 2 handles only coins, the
cause of money receiving error can be found.

[0049] Fig. 9 is a flowchart showing another example
of the flow of sales processing. The sales processing in
Fig. 9 is based on use of the system in Fig. 1. The sales
processing in Fig. 9 can therefore be performed with a
configuration similar to the system configuration for the
sales processing in Fig. 6. The point differing from the
sales processing in Fig. 6 is the process of finding the
presence/absence of money receiving errors in Fig. 9.
Hereafter, the difference from the sales processing in
Fig. 6 will be described.

[0050] After the processing at steps S1 to S9 is com-

10

15

20

25

30

35

40

45

50

55

plete, a credit amount H in the money changer 2 in the
transaction is obtained (step S15, credit amount acqui-
sition means). More particularly, the credit amount H is
obtained as

credit amount H = post-credit balance F - pre-credit

balance B + change amount E.

Since the post-credit balance F is a balance after dis-
pensing of change, the change amount E is added. Al-
ternatively, the credit amount H may be obtained from
the money changer 2.

[0051] The credit amount H is compared with the de-
posit amount D, input from the keyboard 32 as input
means at step S5, and it is determined whether or not
the credit amount H and the deposit amount D match
each other (step S16).

[0052] If determined in step S16 that the credit
amount H and the deposit amount D match each other
(Y at step S16), the process proceeds to step S12 since
there is no problem in the money receiving operation.
[0053] If determined at step S16 that the credit
amount H and the deposit amount D do not match each
other (N at step S16), since there is a problem in the
money receiving operation, the process proceeds to
step S13, and the error information is stored into the
money reception error management file F2 (step S13).
In this case, the date and time of the transaction, the
transaction number, the cashier ID, the pre-credit bal-
ance B, the post-credit balance F, the differential amount
G and the sales amount C, and further the credit amount
H and the deposit amount D, are stored in the money
reception error management file F2 as the error infor-
mation. At this time, an area for storing the deposit
amount D (not shown) may be added to the money re-
ception error management file F2. The process then
proceeds to step S12. Since information on a transac-
tion having a money receiving problem is stored in the
money receiving error management file F2 while linked
with the transaction date and time, the time that the mon-
ey receiving error occurred can be specified.

[0054] Fig. 10is aflowchart showing another example
of the flow of sales processing. As in the case of the
sales processing in Fig. 8, the sales processing in Fig.
10 is performed with the system configuration in Fig. 7.
However, in the sales processing in Fig. 10, processing
similar to that in the sales processing in Fig. 9 is per-
formed to find if there money receiving errors. The point
differing from the sales processing in Fig. 9 is that step
S16 is replaced with step S31 in Fig. 10. In step S31,
the credit amount H and the deposit amount D are com-
pared with each other within amounts less than that of
a minimum denomination bill (1000 Yen in the embodi-
ment), and it is determined whether or not they match
each other. Accordingly, since the credit of an amount
less than that of the minimum denomination bill (1000
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Yen in the embodiment) can be checked, information on
a transaction having a money receiving problem is
stored while linked with the transaction date and time
into the money reception error management file F2, and
the time that a money receiving error occurs can be
specified. Therefore even in cases where the money
changer 2 handles only coins, the cause of money re-
ceiving error can be found.

[0055] At steps S11, S16, S21 and S31 in Figs. 6, 8,
9 and 10, if it is determined that the sales amount C and
the differential amount G do not correspond with each
other (N at step S11 and S21) or if it is determined that
the credit amount H and the deposit amount D do not
correspond with each other (N at step S16 and S31),
then the process proceeds to step S13, in which the er-
ror information is stored. At the same time, notification
is given with information that the sales amount C and
the differential amount G do not match each other or the
credit amount H and the deposit amount D do not match
each other. The notification may be given by a display
on the cashier display unit 34 or emission of a warning
tone from a speaker installed in the POS terminal 1. The
occurrence of a money receiving error can therefore be
reported when it occurs. The notification of money re-
ceiving error effectively discourages the cashier from
stealing the customer's deposit money, and therefore
helps prevent crimes of this type.

[0056] Itis explicitly stated that all features disclosed
in the description and/or the claims are intended to be
disclosed separately and independently from each other
for the purpose of original disclosure as well as for the
purpose of restricting the claimed invention independent
of the composition of the features in the embodiments
and/or the claims. It is explicitly stated that all value
ranges or indications of groups of entities disclose every
possible intermediate value or intermediate entity for the
purpose of original disclosure as well as for the purpose
of restricting the claimed invention, in particular as limits
of value ranges.

Claims

1. A merchandise sales data processing apparatus for
executing merchandise sales processing and data
communication with a money changer (2, 81) which
automatically dispenses change, comprising:

means for obtaining a sales amount (C) in the
sales processing executed in a transaction;
means for obtaining a differential amount (G) in
the money changer occurred in the transaction
based on information obtained by the data com-
munication with the money changer;

means for obtaining determination whether or
not the obtained sales amount (C) and the ob-
tained differential amount (G) match each oth-
er; and
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means for acquiring a transaction date and time
on the transaction and storing the transaction
date and time into a memory if the determina-
tion results show that the sales amount and the
differential amount do not match each other.

2. The merchandise sales data processing apparatus
according to claim 1, wherein the differential
amount (G) is stored in the memory with the trans-
action date and time.

3. The merchandise sales data processing apparatus
according to claim 1 or 2, wherein the sales amount
(C) is stored in the memory with the transaction date
and time.

4. The merchandise'sales data processing apparatus
according to one of claims 1 to 3, further comprising
means for reporting the mismatch if the determina-
tion result shows that the sales amount (C) and the
differential amount (D) do not match each other.

5. The merchandise sales data processing apparatus
according to one of claims 1 to 4, wherein the dif-
ferential amount is found as a difference between
the pre-credit balance (B) and the post-credit bal-
ance (F) in the money changer acquired by the data
communication with the money changer.

6. A merchandise sales data processing apparatus for
executing merchandise sales processing and data
communication with a money changer (2, 81) which
automatically dispenses change, comprising:

means for entering a deposit amount (D) in the
transaction;

means for obtaining a credit amount (H) to the
money changer in the transaction based on in-
formation acquired by the data communication
with the money changer;

means for obtaining a determination whether or
not the input deposit amount (D) and the ob-
tained credit amount (H) match each other; and
means for acquiring a transaction date and
time, and storing the transaction date and time
into a memory if the determination results show
that the deposit amount and the credit amount
do not match each other.

7. The merchandise sales data processing apparatus
according to claim 6, wherein a differential amount
(G) in the money changer occurred in the transac-
tion is stored in the memory with the transaction
date and time.

8. The merchandise sales data processing apparatus
according to claim 6 or 7, wherein a sales amount
(C) in the sales processing executed in a transac-
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tion is stored in the memory with the transaction
date and time.

The merchandise sales data processing apparatus
according to one of claims 6 to 8, further comprising
means for reporting the mismatch if the determina-
tion result shows that the deposit amount (D) and
the credit amount (H) do not match each other.

The merchandise sales data processing apparatus
according to one of claims 1 to 9, wherein a trans-
action number of the transaction is stored in the
memory with the transaction date and time.

The merchandise sales data processing apparatus
according to one of claims 1 to 10, wherein an in-
formation specifying the cashier who performed the
transaction is stored in the memory with the trans-
action date and time.

The merchandise sales data processing apparatus
according to one of claims 1 to 11, wherein a pre-
credit balance (B) in the money changer is stored
in the memory with the transaction date and time.

The merchandise sales data processing apparatus
according to one of claims 1 to 12, wherein a post-
credit balance (F) in the money changer is stored in
the memory with the transaction date and time.

The merchandise sales data processing apparatus
according to one of claims 1 to 13, wherein the de-
termination is performed on amounts smaller than
a minimum denomination paper currency.

A merchandise sales system, comprising

a merchandise sales data processing appara-
tus according to one of claims 1 to 14, and

a money changer (2, 81),

the money changer comprising a money entry
slot (13) into which bank bills and/or coins are
input as payment from a customer or change
money,

a sorting means (14) for sorting money inserted
via the money entry slot (13), and

a count means (15) for counting the money en-
tered via the money entry slot (13)and sorted
by the sorting means (14).

10

15

20

25

30

35

40

45

50

55

14



EP 1 508 884 A2

Fig.

I

)

1

POS terminal

/'\/3

money changer

)

2

Fig.

I

)

-

3

POS terminal

3

) ~

coin
money changer

drawer

)

81

)

82




B~/

14— sorting means

EP 1 508 884 A2

)

count means

12 23
update cash balance
mone :
1~ stora;e 27 neans nenory calcuration means
dispensing dispensed money | oy
18>" ‘peans count means

19—y \

L

money dispensing| | dispensed money POS
control means calculation means
2l 17 16

10




EP 1 508 884 A2

Fig. 3
31
BSB /
CPV
39\,
41~——1 RAM ROM [~—40
42— timer HOD [~_55
068
communication keyboard
T4 I/F controller keyboard ™32
~——{mode ke mode key display cashier
3 - ! controller controller display unit 34
de scanner .
36~ O display customer
scanner controller controller display unit"\v35
37/~\~/thermal printer )
printer controller
13

1



EP 1 508 884 A2

Fig., 4

Fl

/

pre-credit | post-credit |differential
balance balance amount | S21@s amount
3 3 3 )
51 52 53 54

12




EP 1 508 884 A2

19 Wo m\o 9 Mo 29 _Ao
) ) w A_ )
/ / / / / / !
yunows 83ue|8q aoue | uq iaqunu  [awly pue ajep
Hunous 8185 [B13u8JB 41| Y1paLd-4S0d |41pald-ald Q] 481ysea Jo1j2esuedy| uO0ijoBSUBYY
24 G ‘61 4

13



EP 1 508 884 A2

Si | obtain current balance A in money changer |

S10

S2 | store balance A as pre-credit balance B

S4 |obtain sales amount C
|

S5 [obtain deposit amount D
|

56 obtain change amount E (=D-C),
and send the amount to money changer

| ™

balance
acquisition time
point ?

ST

S8 [ obtain current balance A in money changer |
l

S9 [store balance A as poss-credit balance F
{

obtain differential amount G in money changer |

sales amount C

St = differential amount G ?

513

|

store error
information

|

14




EP 1 508 884 A2

Fig, 8

Si | obtain current balance A in money changer |

S2 | store balance A as pre-credit balance B |

start
accounting ?

S4 {obtain sales amount C |
[

S5 {obtain deposit smount D |
|

56 obtain change amount E (=D-C),
and send the amount to money changer

83

1e

balance
acquisition time
point ?

ST

S8 | obtain current balance A in money changer |

S9 [store balance A as post-credit balance F |
[

S10 [ obtain differential amount G in money changer |

sales amount C
= differential amount G ?
comparison within

821

1000 yen

store error
S13 information

15



EP 1 508 884 A2

S1 | obtain current balance A in money changer

|

G2 | store balance A as pre-credit balance B
|

S4 {obtain sales amount C
|

S5 [obtain deposit amount D
[

56 obtain change amount E (=D-C),
Y| and send the amount to money changer

1o

balance
acquisition time
point ?

ST

S8 | obtain current balance A in money changer

I

S9 | store balance A as post-credit balance F

|
S15 | obtain credit amount H

credit amount H

516 = deposit amount D ?

513

l

store error
information

completed ?

16




EP 1 508 884 A2
Fig., 10

S1 [ obtain current balance A in money changer
. |

S2 | store balance A as pre-credit balance B |

start
accounting ?

S4 [obtain sales amount C |
|

S5 [obtain deposit amount D |
|

83

56 obtain change amount E (=D-C),
and send the amount to money changer

le

balance
acquisition time
point ?

ST

58 [obtain current balance A in money changer |
|
S9 [store balance A as post-credit balance F
|
S15 [ obtain credit amount H |

credit amount H
= deposit amount D ?
comparison within
1000 yen

831

S13

store error
information

17




	bibliography
	description
	claims
	drawings

