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(54) Methods and systems for assessing and improving the performance of a speech recognition

system

(57) A method for assessing a performance of a
speech recognition system may include determining a
grade 315, 320, corresponding to either recognition of
instances of a word or recognition of instances of various
words among a set of words, wherein the grade indicates
a level of the performance of the system and the grade
is based on arecognition rate and atleast one recognition
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factor. An apparatus for assessing a performance of a
speech recognition system may include a processor 224
that determines a grade, corresponding to either recog-
nition of instances of a word or recognition of instances
of various words among a set of words, wherein the grade
indicates a level of the performance of the system and
wherein the grade is based on a recognition rate and at
least one recognition factor.
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