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(54) Generating message notifications providing direction actions

(57) A method and device for generating message
notifications at a computing device is provided. The com-
puting device receives a message indicator from a mobile
device, the indicator associated with a message received
by the mobile device. The computing device generates
a first display representation of the received message
indicator. Positioning information is determined from an

input component. A second display representation is
generated comprising at least a portion of the message
received at the mobile device and an action area for per-
forming a direct action in response to the received mes-
sage when the determined positioning information satis-
fies a display criteria associated with the second display
representation.
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Description

TECHNICAL FIELD

[0001] The current description relates to systems, de-
vices and methods for generating message notifications
and in particular to generating message notifications at
a computing device for messages received at a mobile
device.

BACKGROUND

[0002] When messages are received at a mobile de-
vice, such as mobile phones smartphone or a tablet, a
notification may be presented to indicate to the user that
a message has been received. The notification may not
present the full message but provide a portion of the mes-
sage to the user to limit interruption with the current op-
erating context and still provide a notification to the user
that a message has been received.
[0003] Users of mobile devices may often use other
computing devices, such as a tablet, or desktop computer
in conjunction with the mobile device. The additional
computing devices may have one or more message ap-
plications, which may be associated with the one or more
of the messaging applications on the user’s mobile de-
vice. For example, a user may receive e-mail messages
from a work account on both the mobile device and a
work desktop computer. The mobile device may receive
messages from accounts not associated with their addi-
tional computing device, such as a Short Message Serv-
ice (SMS) text message.
[0004] Mobile devices may connect to additional com-
puting devices used by a user in order to allow messages
received at the mobile device to be displayed on the ad-
ditional computing device. For example, a user on their
work desktop may receive a notification of an SMS text
message received on their mobile device.
[0005] While it can be advantageous to receive notifi-
cations of messages received by a mobile device on a
different computing device it may be desirable to provide
additional, alternative and/or improved functionality for
presenting notifications on a computing device other than
the device a message was received by.

SUMMARY

[0006] In accordance with the present disclosure there
is provided a method for generating message notifica-
tions at a computing device, the method comprising re-
ceiving at the computing device a received message in-
dicator from a mobile device, the indicator associated
with a message received by the mobile device; generat-
ing at the computing device a first display representation
of the received message indicator; determining at the
computing device positioning information from an input
component; and generating a second display represen-
tation comprising at least a portion of the message re-

ceived at the mobile device and an action area for per-
forming a direct action in response to the received mes-
sage when the determined positioning information satis-
fies a display criteria associated with the second display
representation.
[0007] In accordance with the present disclosure there
is further provided a computing device comprising a
memory for storing instructions; and a processor for ex-
ecuting the instructions stored in memory, the instruc-
tions configuring the computing device to perform a meth-
od comprising receiving at the computing device a re-
ceived message indicator from a mobile device, the in-
dicator associated with a message received by the mo-
bile device; generating at the computing device a first
display representation of the received message indica-
tor; determining positioning information from an input
component; and generating a second display represen-
tation comprising at least a portion of the message re-
ceived at the mobile device and an action area for per-
forming a direct action in response to the received mes-
sage when the determined positioning information satis-
fies a display criteria associated with the second display
representation.

BRIEF DESCRIPTION OF THE DRAWINGS

[0008] Further features and advantages of the present
disclosure will become apparent from the following de-
tailed description, taken in combination with the append-
ed drawings, in which:

Figure 1 depicts displaying an actionable notification
on a mobile device;
Figure 2 depicts the process for generating message
notifications at a computing device for messages re-
ceived at a mobile device;
Figure 3 depicts interacting with a display represen-
tation of a message indicator received from a mobile
device;
Figures 4A to 4C depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 5A to 5C depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 6A to 6C depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 7A and 7B depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 8A to 8C depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 9A to 9C depicts interacting with a display
representation of a message indicator received from
a mobile device;
Figure 10 depicts processing notifications received
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from a mobile device for display;
Figure 11 depicts processing notifications received
from a mobile device for display;
Figure 12 further depicts processing notifications re-
ceived from a mobile device for display;
Figure 13 further depicts processing notifications re-
ceived from a mobile device for display;
Figure 14 depicts a system for generating display
representations of notifications received by a mobile
device;
Figure 15 depicts a method for generating message
notifications at a computing device; and
Figure 16 depicts a further method for generating
message notifications at a computing device.

DETAILED DESCRIPTION

[0009] Embodiments are described below, by way of
example only, with reference to Figs. 1-16. Mobile devic-
es, such as mobile phones, smartphone and tablets, can
receive messages from numerous channels such as one
or more e-mail accounts, instant messaging applications,
short message service (SMS) text messaging applica-
tions, as well push notification applications such as stock
price applications and sports scores applications. The
mobile device can notify a user when a new message is
received from one of the communication or messaging
channels. As described further herein, the notification
displayed on the mobile device may include functionality
for facilitating taking an action, such as responding to a
message, directly from the notification. As further de-
scribed herein, a notification of a message received at
the mobile device may be displayed on a second device
in communication with the mobile device. Control of the
notification displayed on the second device may be pro-
vided to reduce an intrusiveness of notifications while still
providing meaning notifications as well as notifications
with direct actions.
[0010] Figure 1 depicts displaying an actionable noti-
fication on a mobile device. The mobile device 102 is
depicted as a mobile phone although other mobile de-
vices that are capable of sending and receiving messag-
es are contemplated as well. The mobile device 102 com-
prises a display 104 for displaying a user interface. The
display 104 may be a touch sensitive display providing
an input component for the mobile device. A user of the
mobile device 102 may have one or more applications
on the mobile device for receiving messages from differ-
ent channels. For example, a user may have a number
of e-mail accounts setup to receive messages on the
mobile device. Additional communication channels may
include social media applications such as Twitter®, Fa-
cebook® and Linkedln®. Further communication chan-
nels may include instant messaging applications such as
Blackberry Messenger BBM®, Skype® Windows Live
Messenger® and others. Further communication chan-
nels may include applications on the mobile device 102
that receive pushed messages from remote sources such

as applications that push sports scores, news, stock pric-
es or other alerts. Typically, it is possible to specify a
notification to be used for informing the user of a new
message. For example, a user may select an alert tone
or sound to notify the user of a new e-mail. It is often
possible to customize the notifications based on the
channel the message was received from as well as other
message information. For example, a user may select
one alert tone for e-mails received from a personal ac-
count and a different alert tone for e-mails received from
a work account.
[0011] In addition to sound alerts, it is possible to pro-
vide visual notifications. For example a blinking light may
be used to notify a user of a new message. Further, the
notification may be displayed on the display as a pop-up
or banner or other similar graphical representation. The
pop-up or banner may display a portion of the text of the
message and/or other relevant information.
[0012] As depicted in Figure 1, a notification 110 for a
received message may be displayed on the mobile de-
vice 102. The notification 110 is depicted as a banner
displayed at the top of the display 104. When displaying
such a banner notification, the banner may be displayed
overtop of the currently displayed user interface. Alter-
natively, the user interface may be displaced downward,
or the size of the user interface reduced to allow the ban-
ner notification 110 to be displayed without obstructing
other visual components of the display. As depicted in
Figure 1, a home screen user interface 126 is displaced
downwards to allow the notification to be displayed above
the home screen. It will be appreciated that a banner type
notification may be presented at other locations such as
the bottom of the display. Further, the notification may
be displayed as a pop-up which can be overlaid over the
current user interface.
[0013] The notification 110 may comprise a message
section 112 that displays information associated with the
received message associated with the notification. The
message section 112 may display an icon or graphic 114
associated with a sender of the message or associated
with the type of message, as well as a name 116 asso-
ciated with the sender of the message. The name of the
sender may be displayed based on contact information
of the sender stored in the mobile device. Additionally,
the notification may display text 118 associated with the
message. For example, if the notification is for an e-mail,
the text 118 may be the subject line of the e-mail and/or
a body of the e-mail message.
[0014] In addition to the message section 112, the no-
tification 110 may include a direct action area 120 asso-
ciated with performing a direct action. The direction ac-
tion area 120 may vary depend upon the notification, or
the message channel associated with the notification.
For example, if the message associated with the notifi-
cation is a text based messaging application, the direct
action may be associated with replying to the received
message. The direct action area may include a text box
area 122 for inputting reply text as well as a reply button
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124 for sending the reply. It is contemplated that the reply
button may be omitted or replaced with another button.
If the reply button 124 is not presented, than the reply
text may be sent when the user presses enter, or takes
a similar action.
[0015] The notification 110 allows a notification for a
message to be displayed along with an associated action
that can be performed directly from the notification. When
a message is received on the mobile device, a notification
providing a direct action can be displayed on the device
and as described further below, the message notification
may be passed to a second device computing device,
such as a tablet or desktop computer or laptop and dis-
played on the secondary screen.
[0016] Figure 2 depicts the process for generating
message notifications at a computing device for messag-
es received at a mobile device. The system 200 compris-
es a mobile device 102 and a second computer device
206. The mobile device 102 can receive messages and
provide notifications on the display 104. The mobile de-
vice 102 can connect to a second computer206, depicted
as an all-in-one computer although other types of com-
puting devices are contemplated, and use the display
208 of the second computer to present a notification of
the message received on the mobile device 102.
[0017] When the mobile device 102 is in proximity to
the second computer 206 a connection may be estab-
lished 210 between the two devices. The connection can
be established using various communication techniques,
to create local area networks (LAN) or personal area net-
works (PAN) including a USB connection, a Bluetooth
connection, a Wi-Fi connection, a ZigBee connection or
other wired or wireless connections. A message 212 is
received at the mobile device. The mobile device can
generate a notification for the message as well as a direct
action area as described above with regard to Figure 1.
If the mobile device 102 has established a connection to
the second computer 206, a message indicator can be
sent 214 from the mobile device to the second computer.
The message indicator can be received at the second
computer 216 and a display representation 218 of the
message indicator displayed to the user. As depicted,
the display representation 218 may be a small graphical
icon or other unobtrusive indicator. As described further
below, a user of the second computing device 206 may
interact with the display representation, which may for
example expand the graphical representation to allow
the user to take a direct action from the display repre-
sentation.
[0018] Figures 3A and 3B depicts interacting with a
display representation of a message indicator received
from a mobile device. As depicted in section (A) of Figure
3, a message indicator has been received at the second
computing device 206 from a mobile device 102 and a
first display representation 218 of the message indicator
is displayed. Positioning information can be received
from an input component, which is depicted graphically
as pointer 302 in Figure 3.

[0019] The input component, graphically represented
as pointer position 302, can be moved toward the graph-
ical representation 218 to a location 306 as depicted by
dashed arrow 304 in section (B) of Figure 3. The posi-
tioning information associated with the second pointer
position 306 is within a display area surrounding the dis-
play representation, represented by dashed line 308.
When the positioning information 306 is within the display
area 308 a second display representation 310 of the mes-
sage indicator may be presented on the second display.
As depicted, the second display representation 310 may
comprise a message portion 312 that may display a
graphical icon 314 indicative of a sender of the message,
or a message channel of the message. The message
portion 312 may further comprise a name portion 316
displaying a name associated with the sender of the mes-
sage as well as a message body 318 displaying at least
a portion of the message, such as the body of an e-mail
or text message. The display representation 310 also
includes a direct action area 320 that allows a user to
take a direct action associated with the message, such
as replying to the message. The direct action area 320
may comprise a text box 322 for inputting a reply text as
well as an action button 324 for carrying out the direct
action. Although depicted as a direct action button 324,
a button may not be necessary for performing the direct
action. For example, sending the reply to the message
may occur when a user hits enter. Regardless of if a direct
action button is present or not, an input selection is re-
ceived, such as pressing the direct action button or hitting
enter, that causes the associated direct action to occur.
Further, although only a single direct action has been
described, it is contemplated that a plurality of direct ac-
tions may be presented to the user. For example the input
selection may also include the ability to share the mes-
sage with one or more additional contacts. Alternatively,
the direct action may also provide the ability to share a
message with other contacts and not reply to the mes-
sage in the instance that notification is broadcast type
message. When multiple direct actions are presented,
the input selection may select which of the direct actions
to perform.
[0020] As depicted in Figure 3, a display representation
used to notify a user of a message received on the mobile
device may be adjusted based on input, such as mouse
movement, from a user. As depicted, a first display rep-
resentation 218 may provide a small notification that does
not distract the user or interfere with work currently being
performed. If the user wishes to determine more infor-
mation associated with the displayed notification, they
are able to move a pointer towards the display represen-
tation, which will expand to display information associat-
ed with the message as well as provide an option for
taking a direct action associated with the message of the
notification.
[0021] Figures 4A to 4C depicts interacting with a dis-
play representation of a message indicator received from
a mobile device. The interaction depicted in Figure 4 is
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similar to the interaction depicted in Figure 3; however,
it includes an additional intermediary display represen-
tation of the notification. As depicted in section (A) of
Figure 4, a message indicator has been received at the
second computing device from a mobile device and a
first display representation 218 of the message indicator
is displayed. Positioning information can be received
from an input component, which is depicted graphically
as pointer 302. A user of the second device 206 can use
an input component to move the pointer 302 to a second
position 402. If the positioning information associated
with position 402 is within an intermediary display area,
depicted by dashed line 404, the display representation
of the notification can be changed to a second display
representation 410 of the notification. The second display
notification 410 may comprise a message portion 312,
as described above, that may display a graphical icon
314 indicative of a sender of the message, or a message
channel of the message. The message portion 312 may
further comprise a name portion 316 displaying a name
associated with the sender of the message as well as a
message body 318 displaying at least a portion of the
message, such as the body of an e-mail or text message.
[0022] The user may continue moving the pointer to-
ward the display notification from position 402 to position
406. If the position 406 is within a direct action area de-
picted by dashed line 308, the display representation 310
that includes a direct action area as described above with
regard to Figure 3.
[0023] As depicted in Figure 4, a display representation
of a notification may initially be small and unobtrusive so
as not to distract the user. If the user wishes to see more
information associated with the notification, the pointer
can be moved toward the display representation, which
can change to display additional information. If the user
wishes to take a direct action associated with the mes-
sage, they can continue moving the pointer toward the
representation and once the pointer is within an area as-
sociated with displaying the direct action, the display rep-
resentation can be changed to include a direct action
area. Accordingly, a user can control the amount of in-
formation about a message received at the mobile device
that is revealed on a second device.
[0024] Figures 5A to 5C depicts interacting with a dis-
play representation of a message indicator received from
a mobile device. Depicted, an initial display representa-
tion 218 is displayed and a user moves a pointer from a
first position 302 to a second position 502. The second
position 502 is within the direct action notification area
308 and as such, the display representation 310 is pre-
sented on the display. The user may click 504 on the
message portion of the display representation 310. Click-
ing on the message portion causes an application asso-
ciated with the message to be displayed 506. The mes-
sage application 506 may display the communication his-
tory of a conversation 508 as well as provide an area for
sending a new message to the other participants in the
conversation.

[0025] As described above, a message can be re-
ceived at a mobile device, such as a mobile phone, and
a notification can be presented on the display of a second
device coupled to the mobile device. The amount of in-
formation displayed for the notification on the mobile de-
vice can be controlled by the user.
[0026] Figures 6A to 6C depicts interacting with a dis-
play representation of a message indicator received from
a mobile device. The second computing device of Figure
6 is depicted as a tablet type device 602 that includes a
touch sensitive display 604 as the input component. A
message indicator can be received at the tablet 602 and
a display representation 618 presented to the user. As
described above with reference to Figures 3 to 5, different
display notifications 618, 610 can be displayed. The user
may initiate a gesture by touching the screen at a first
location 606; the touch-based gesture may comprise
dragging or swiping towards a second location 608. The
gesture 612 may cause the display notification 618 to
expand and display a more detailed display representa-
tion of the message, possibly including a direct action
area. The gesture 612 may be compared to display cri-
teria, which may include a direction of the gesture, the
end location of the gesture, display time threshold, and/or
the speed of the gesture in determining if the display rep-
resentation should be changed. If the swipe gesture 612
causes the display representation 610 to be displayed
including a direct action area, ending the gesture by lifting
the figure at position 608 may cause the focus to switch
to input box 622 allowing a user to input text once the
gesture is completed.
[0027] Figure 7 depicts interacting with a display rep-
resentation of a message indicator received from a mo-
bile device. The depicted interaction is similar to that de-
scribed above with regard to Figure 6. A notification is
received and initially displayed. A gesture 612 starting at
a first position 606 and ending at a second location po-
sition 608 causes a display representation 610 to be pre-
sented. In contrast to Figure 6, in which it is assumed
that the user lifts their finger at location 608, Figure 7
depicts a further swipe gesture starting at the location
608 and ending at location 702. The gesture 704 may be
considered as the reverse of gesture 612 and causes the
display representation to disappear.
[0028] Figures 8A to 8C depicts interacting with a dis-
play representation of a message indicator received from
a mobile device. The interaction depicted in Figure 8 does
not rely upon a swipe gesture. Rather when an initial
display representation of the notification is presented
618, the user may tap 802 on the display representation,
causing another display representation 610, including
message and direct action portions to be presented.
Once presented, the focus may be placed on the text
input area 622, and a virtual keyboard 804 displayed on
screen allowing the user to enter text into the reply area.
[0029] Figures 9A to 9C depicts interacting with a dis-
play representation of a message indicator received from
a mobile device. The above description has described
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using an input component for controlling the display rep-
resentations associated with a notification. The input
component may also be provided by the mobile device
102 itself. The mobile device may include one or more
sensors for determining its orientation and movement.
Each of the different display representations 218, 310,
410 may be associated with a range of positions of the
mobile device.
[0030] As depicted, the mobile device 102 may be ro-
tated from a horizontal position 902 to different positions.
When a notification is presented on the display, the dis-
play representation to present may be determined based
on the position of the mobile device. As depicted if the
mobile device 102 is positioned between a horizontal po-
sition and a second angular position 904 the display rep-
resentation 218, which displays a small graphical icon,
can be displayed. As the mobile device is rotated be-
tween the second angular position 904 and a third angu-
lar position 906, a second display representation 410 that
presents at least a portion of the associated message is
displayed. If the mobile device continues to be rotated
past the third angular position 908 to a fourth angular
position 908, the display representation 310 may be pre-
sented on the display that includes at least a portion of
the message as well as a direct action area allowing a
user to carry out a direct action associated with the mes-
sage. It will be appreciated that the particular angles de-
fining the angular positions 902, 904, 906, 908 may vary
and may be set by the user of the mobile device.
[0031] The above has described displaying notifica-
tions received at a mobile device on a display of a second
computing device that is communicatively coupled to the
mobile device. The notification may have various display
representations, including a display representation that
includes a direct action area. By allowing the user to con-
trol, through an input component, which of the display
representations are presented the presentation of the no-
tifications may be improved.
[0032] As described further below, in addition to con-
trolling when the display representation that includes a
direct action area is displayed, it may be desirable to
control which of the messages are notified to the user.
For example, regardless of the display representation
used for the notification on the second device, a message
notification received from the mobile device may be proc-
essed to determine if it should be displayed based on the
current computing context. The current computing con-
text may include various factors, such as what applica-
tions are running, what applications are currently dis-
played, networks the computing device is connected to
as well as other factors such as preference settings.
[0033] Figure 10 depicts processing notifications re-
ceived from a mobile device for display. As depicted in
Figure 10, a message 1002 is received for an account,
depicted as being a work e-mail account 1004, on the
mobile device 102. As described above, the mobile de-
vice 102 may send a message indicator 1006 to a second
computing device 206. The second computing device

206 is running an e-mail program 1008 for the work ac-
count. Accordingly the message that was received at the
mobile device is also received at the second computing
device and displayed 1010.
[0034] When the message indicator 1006 is received
at the computing device 206 the computing device proc-
esses the message indicator based on the computing
context. In Figure 10, it is contemplated that the comput-
ing context includes that the computing device is running
an e-mail program for an e-mail account, and the user
has set preferences indicating that notifications should
not be presented if the message is associated with an e-
mail account displayed in a currently running e-mail ap-
plication. When the message indicator 1006 is received,
it is processed and it is determined that the message
indicator is associated with a message for the work e-
mail account that is displayed by the e-mail application
1006. Accordingly, the received message indicator is not
presented to the user.
[0035] Figure 11 depicts processing notifications re-
ceived from a mobile device for display. The depiction in
Figure 11 is similar to that of Figure 10; however, a display
representation of the message indicator is presented to
the user. A message 1102 is received at the mobile de-
vice 102 for a personal e-mail account 1104. The mobile
device 102 sends a notification indictor 1106 to a second
computing device 206 that is communicatively coupled
with the mobile device 102. The message indicator 1106
is processed at the computing device 206, which deter-
mines that the message indicator is associated with a
message for an account that is not associated with the
work e-mail program 1006. Accordingly, the processing
determines that a display representation for the notifica-
tion should be presented to the user and presents the
display representation accordingly 1108. The display
representation may be displayed and controlled in ac-
cordance with the description of the position based action
notification described above. Additionally or alternatively,
the notification may be a static display representation.
[0036] As described above with reference to Figure 10
and Figure 11, when a message indicator is received that
is associated with an account of an application currently
running on the second device 206, a display represen-
tation of the message indicator is not presented on the
display. If however, the message indicator is not associ-
ated with an account of a running application, the display
representation may be presented to the user on the dis-
play.
[0037] Figures 12 and 13 further depict processing no-
tifications received from a mobile device for display. In
Figures 11 and 12 a notification for a received SMS mes-
sage is not displayed when the second computer is con-
nected to a work domain, while a notification for a re-
ceived SMS message is displayed when the second com-
puting device is not connected to the work domain. As
such, the context based display of notifications can allow
notifications associated with personal accounts to only
be displayed when not at work.
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[0038] As depicted in Figure 12, a message 1202 is
received for a personal SMS account 1204. The mobile
device 102 sends the message indicator 1206 to the sec-
ond computing device 206 which receives the message
indicator and processes it. The second computing device
206 is connected to a work domain 1208, and as such,
a display representation of the received message indi-
cator for the personal SMS message is not presented on
the display 1210. The determination that the second com-
puting device 206 is connected to the work domain may
be determined based upon network characteristics such
as Internet Protocol (IP) address, domain registration,
logon credentials, and access network or gateway/proxy
configuration.
[0039] In contrast to Figure 12, the second computing
device 206 of Figure 13 is connected to a home network
1302. As such, when the message indicator 1206 for the
personal SMS message is received, display representa-
tion of the received message indicator 1302 is presented
to the user.
[0040] As described above with regard to Figures 10 -
13, it is possible to control which notifications are dis-
played on a second computing device based on a current
operating context. Rules or preferences may be specified
in notification display settings that specify which mes-
sage notifications should be displayed based on partic-
ular operating contexts. The operating context may spec-
ify one or more criteria such as what applications are
running, currently visible applications, current time, a
time of day, a day of the week, a current location of the
portable device or computing device, as well as networks
connected to the portable device or computing device.
[0041] Although described above as determining what
notifications should be displayed on a second device, it
is contemplated that the same context-based processing
may be used in determining what notifications should be
displayed in the mobile device.
[0042] The message indicator sent from the mobile de-
vice to the second computing device may comprise var-
ious characteristics depending upon the type of mes-
sage. For example, the characteristics of the message
indicators may include information on a sender and re-
ceiver of the message, a message subject, a message
body, a messaging application, and a time the message
was sent and/or received.
[0043] Figure 14 depicts a system for generating dis-
play representations of notifications received by a mobile
device. The system 1400 comprises a mobile device 206
which may be, for example a cellular phone, smartphone,
or tablet and a second computing device 206, which may
be a tablet, desktop computer, all-in-one computer as
depicted or a laptop computer. The second computing
device 206 is generally considered to be a computing
device having a larger display than the mobile device 102.
[0044] The mobile device 102 comprises a display
screen 1412, which may include a touch screen. The
mobile device 102 comprises a processor 1414 for exe-
cuting instructions that are stored in memory 1416. The

mobile device 102 may further comprise non-volatile stor-
age 1418. The instructions stored in memory 1416, when
executed by the processor configure the mobile device
102 to provide secondary device messaging functionality
1420 as well as one or more messaging applications
1422. The secondary messaging functionality 1420 es-
tablishes a connection with the secondary computing de-
vice in order to send message indicators for messages
received at the mobile device. The messaging applica-
tions 1422 receive messages from respective notification
channels, such as e-mail, SMS and MMS messages, IN
messages, push notification messages or other messag-
ing applications.
[0045] The mobile device further comprises an in-
put/output (I/O) component 1424 for connecting one or
more components capable of providing input to the de-
vice or producing output. The mobile device 102 further
comprises one or more sensors 1426 as well as one or
more radios 1428 for establishing wireless communica-
tion with other computing devices.
[0046] The second computing device 206 comprises
a display screen 1432, which may include a touch screen.
The display 1432 of the second computing device is gen-
erally contemplated to be larger than the display of the
mobile device 102. The second computing device 206
comprises a processor 1434 for executing instructions
that are stored in a memory 1436. The second computing
device 206 may further comprise non-volatile storage
1448. The instructions stored in memory 1436, when ex-
ecuted by the processor configure the second computing
device 102 to provide mobile device messaging function-
ality 1440 as well as message notification generation
functionality 1442. The mobile device messaging func-
tionality 1440 establishes a connection with the second-
ary device messaging functionality 1420 of the mobile
device in order to receive message indicators for mes-
sages received at the mobile device. The message no-
tification generation functionality 1442 may comprises
various functionality for generating notifications as de-
scribed here. The functionality may comprise positioning
based action notification functionality 1444. The position
based action notification functionality 1444 allows a dis-
play representation of a notification that has a direct ac-
tion area for carrying out a direct action associated with
the message, to be progressively displayed based on
positioning information of an input component. The mes-
sage notification generation functionality 1442 may fur-
ther comprise context based notification functionality for
generating a display representation for a notification
based on a current operating context of the computing
device.
[0047] The second computing device further compris-
es an input/output (I/O) component 1448 for connecting
one or more components capable of providing input to
the computing device or producing output. The second
computing device 206 further comprises one or more
sensors 1450 as well as one or more radios 1452 for
establishing wireless communication with other comput-
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ing devices.
[0048] Figure 15 depicts a method for generating mes-
sage notifications at a computing device. The method
1500 receives at the computing device a received mes-
sage indicator from a mobile device (1502). The received
message indicator is associated with a message re-
ceived by the mobile device. The received message in-
dicator may be sent from the portable computing device
to the computing device over a communication channel
established between the two devices. The communica-
tion channel may be established over a wired or wireless
channel, such as Ethernet, Universal Serial Bus (USB),
Wi-Fi, Bluetooth, ZigBee or other communication tech-
nologies. Once the received message indicator is re-
ceived at the computing device a first display represen-
tation of the received message indicator is generated at
the computing device (1504), and positioning information
from an input component is determined (1506). Input
component may be a mouse or pointing device connect-
ed to the computing device, a touch screen input as well
as sensors of the mobile device. A second display rep-
resentation is generated comprising at least a portion of
the message received at the mobile device and an action
area for performing a direct action in response to the
received message when the determined positioning in-
formation satisfies a display criteria associated with the
second display representation (1508).
[0049] Figure 16 depicts a further method for generat-
ing message notifications at a computing device. The
method 1600 receives at the computing device a mes-
sage indicator from a mobile device (1602). The message
indicator is associated with a message received by the
mobile device. The method determines a current oper-
ating context of the computing device (1604) and gener-
ates at the computing device a display representation of
the message indicator in accordance with notification dis-
play settings associated with the determined current op-
erating context (1606). The notification display settings
associated with the determined operating context can
provide rules for determining how a received message
notification should be displayed including whether it
should be a blank display that does not provide a visual
notification to the user.
[0050] Although certain methods, apparatus, compu-
ter readable memory, and articles of manufacture have
been described herein, the scope of coverage of this dis-
closure is not limited thereto. To the contrary, this disclo-
sure covers all methods, apparatus, computer readable
memory, and articles of manufacture fairly falling within
the scope of the appended claims either literally or under
the doctrine of equivalents.
[0051] Although the following discloses example meth-
ods, system and apparatus including, among other com-
ponents, software executed on hardware, it should be
noted that such methods, system and apparatus are
merely illustrative and should not be considered as lim-
iting. For example, it is contemplated that any or all of
these hardware and software components could be em-

bodied exclusively in hardware, exclusively in software,
exclusively in firmware, or in any combination of hard-
ware, software, and/or firmware. Accordingly, while the
following describes example methods and apparatus,
persons having ordinary skill in the art will readily appre-
ciate that the examples provided are not the only way to
implement such methods, system and apparatus.

Claims

1. A method for generating message notifications at a
computing device (206), the method comprising:

receiving (1502) at the computing device (206)
a received message indicator (214) from a mo-
bile device (102), the indicator (214) associated
with a message (212) received by the mobile
device (102);
generating (1504) at the computing device (206)
a first display representation (218) of the re-
ceived message indicator (214);
determining (1506) at the computing device
(206) positioning information from an input com-
ponent (302); and
generating (1508) a second display representa-
tion (310) comprising at least a portion of the
message received at the mobile device (102)
and an action area (320) for performing a direct
action (322) in response to the received mes-
sage (212) when the determined positioning in-
formation satisfies a display criteria associated
with the second display representation (310).

2. The method of claim 1, wherein the display criteria
defines an area on the display in the area surround-
ing the first display representation.

3. The method of claims 1 or 2, wherein the display
criteria defines a touch-based gesture comprising a
drag from a first position towards an area on the dis-
play surrounding the first display representation.

4. The method of any one of claims 1 to 3, wherein the
message indicator identifies a communication chan-
nel the notification was received from and a message
body.

5. The method of any one of claims 1 to 4, further com-
prising determining the direct action associated with
the message based on a type of message received.

6. The method of claim 5, wherein the direct action com-
prises one or more of:

replying to the message;
sharing the message with one or more contacts;
marking the message as read; and

13 14 



EP 2 818 997 A1

9

5

10

15

20

25

30

35

40

45

50

55

deleting the message.

7. The method of any one of claims 1 to 6, further com-
prising:

receiving an input selection corresponding to the
direct action; and
sending the input selection to the mobile device.

8. The method of claim 7, wherein the direction action
comprises responding to the message and display-
ing the action area comprises displaying a text box
for receiving reply text.

9. The method of claim 8, wherein receiving the input
selection corresponding to the direct action compris-
es:

receiving reply text in the text box; and
receiving an indication to send the reply text,
wherein sending the direct action comprises
sending the reply text to the mobile device.

10. The method of claim 9, wherein sending the direct
action further comprises sending the reply text to the
mobile device with an indication of the message in-
dicator received from the mobile device.

11. The method of any one of claims 1 to 10, further
comprising:

hiding the first display representation if the po-
sitioning information of the pointing device does
not satisfy the display criteria within a display
time threshold.

12. A computing device (206) comprising:

a memory (1436) for storing instructions; and
a processor (1434) for executing the instructions
stored in memory, the instructions configuring
the computing device (206) to perform the meth-
od according to any one of claims 1 to 11.
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